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INTRODUCTION

Fostering the growth of start-ups is an essential task for maintaining and growing a prosperous innovation economy. The Kaufmann 
Foundation, a leading supporter of research on entrepreneurship issues, has found that new firms (less than 5 years old) are responsible for 
generating nearly all net job growth over the last two decades.1  In some cases, a dorm room or garage-based business today could become 
the next Google or Facebook, creating thousands of jobs in the process.  However, start-ups often face a problematic gap between the 
formation of an idea and its maturation into a sustainable business.  This gap exists both in terms of physical space when a traditional lease 
is not flexible enough or even feasible for many start-ups; as well as business acumen since many start-ups often lack well-defined 
business plans, knowledge of legal and accounting matters, and experience raising capital.  Collaborative workspaces are often an option 
that many start-ups utilize to help bridge this gap.  Collaborative workspaces can be one way to support the pipeline of new firms in a 
regional economy.    
As more cities work to create economic development opportunity through prescribed initiatives, such as “Innovation Districts”, 
collaborative workspaces can serve as anchors for a neighborhood or regional economic development initiatives.  For example, instead of 
leasing to a single large company, landlords around the state are increasingly converting vacant buildings into shared workspaces, a model 
that large companies are also using to take advantage of underutilized space within their own facilities. Collaborative workspaces are 
becoming more prevalent across the Massachusetts innovation landscape, and represent a category within economic development that 
should be defined and examined.  

What is a Collaborative Workspace?
Compared to a few decades ago, startups now have a plethora of options to choose from when seeking relatively low-cost, flexible work 
spaces.  Some of these spaces provide simple, functional necessities such as a shared lobby and basic infrastructure like bathrooms, while 
at the other end of the spectrum, the working space itself is secondary to the services provided such as mentorship and access to capital.  
Shared workspaces are becoming increasingly important to the innovation economy as more firms want to cluster in desirable locations 
and may not necessarily be able to afford a traditional private workspace at the outset.  In some cases, the exchange of ideas among 
companies and individuals in shared workspaces result in fortuitous collaborations and exchanges of know-how that can make these 
spaces more desirable than a private space. On the following pages we define and discuss the different types of collaborative workspaces, 
highlighting the differences between the various types and outlining the advantages that each claim to provide. 

1 “The Importance of Young Firms for Economic Growth,” Jason Wiems & Chris Jackson, Kauffman Foundation 2015 

Although the lines between different collaborative workspaces - coworking, makerspace, incubator, 
accelerator - may sometimes blur, there are some defining characteristics to each.

Geographic location matters greatly in how the collaborative workspaces are set up and how they operate.

All collaborative workspaces aim to create community and provide points of contact, but do so to different 
degrees and in different ways. 

Those collaborative workspaces that aim to provide programming, often cite mentoring as a top priority. 

Spaces outside of Greater Boston face greater challenges in attracting funding and a critical mass of start-ups 
but nevertheless there is significant demand for collaborative workspaces outside of Greater Boston.
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WeWork (Boston, MA)

Click Workspace (Northampton, MA)

Running Start (Worcester, MA)
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Table continued on next page

TYPE # IN MA* SERVICES OFFERED EXAMPLES

Types of Collaborative Workspaces and the Services Offered in Massachusetts

Co-Working Spaces General Office Amenities
• Internet
• Print/Copy/Fax
• Phones
• Private Meeting     
 Rooms
• Desk Rentals

33

Fiber Arts Equipment

Technical Mentorship
for Equipment

Access to Basic
Parts/Materials

Artisan’s Asylum (Somerville, MA)

Framingham Makerspace
(Framingham, MA)

Maker’s Mill (North Adams, MA)

Machine Tools
• Lathes
• Drill Press
• Laser Cutters

Computer Lab
• 3D Printer
• Computer Aided 

       Design (CAD)

Woodshop

25Makerspaces
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TYPE # IN MA* SERVICES OFFERED EXAMPLES

Table continued from previous page

*These totals are part of an on-going effort to identify and categorize collaborative workspaces, based on the definitions the Innovation Institute at the
 Massachusetts Technology Collaborative has developed, and are likely to change. 

Incubators Greentown Labs (Somerville, MA)

North Shore InnoVentures 

Business Assistance
• Marketing
• Development
• Legal
• Human Resources

Access to Specialized 
Tools & Software

26

SPARK (Holyoke, MA)Entrepreneurship 
Educational Events

Accelerators

Tech Stars (Boston, MA)

MassChallenge (Boston, MA)

TechSpring (Springfield, MA)

Business Assistance
• Marketing
• Development
• Legal
• Human Resources

Access to Capital

Entrepreneurship 
Educational Events

Mentorship from 
Successful 

Entrepreneurs & 
Venture Capitalists 

15
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Co-Working Spaces
Within the spectrum of shared workspaces serving the innovation economy, co-working spaces offer the simplest arrangements, with a 
relatively low level of services provided.  Co-working spaces allow an individual or start-up to maintain operational flexibility, offering the 
ability to rent desk space ranging from an hourly rate to a monthly membership.  At a minimum, these types of workspaces give fledgling 
businesses and entrepreneurs a physical location, often in an otherwise expensive area, which appears more established than meeting in a 
coffee shop or hotel lobby.  Basic business services such as reception and IT are typically provided as well as conferring a type of legitimacy 
that start-ups might not otherwise enjoy.  Co-working spaces usually operate on a fee-for-service model and do not have an ownership 
interest in tenant companies.
A co-working space is not necessarily targeted at the Innovation Economy or start-ups with high growth potential.  For fledgling companies 
with a handful of employees or individual entrepreneurs that either do not need or are not yet ready for the services of an accelerator 
program or incubator, co-working spaces may be a sensible option.  As the size of a company increases, along with demand for more 
involved services, the economics of a co-working space may make less sense. 

Makerspaces
Makerspaces are typically a step up from co-working spaces in terms of access to infrastructure and, in some cases, the services provided.  
Makerspaces tend to be manufacturing-oriented and provide shared-use tools for residents, defraying the cost of purchasing often 
expensive machinery such as lathes and milling machines.  Like co-working spaces, makerspaces operate on a fee-for-service business 
model, although there are special cases, such as university-based makerspaces, that are freely available to students and alumni.  
While it is not entirely accurate to describe makerspaces as hardware focused co-working spaces, the analogy holds some merit.  
Makerspaces are not limited to start-up use as artists and hobbyists frequent them as well. Fostering a collaborative environment is still 
important for makerspaces as tenants often possess a unique range of skills to share with each other, often creating a community of 
interests.  Some incubators and even accelerators will use the term ‘makerspace’ to describe the shared machine shop that tenants can 
access, an asset many incubators and accelerators are incorporating into their offerings in response to demands from their tenants. 

INCUBATORS & ACCELERATORS: CUTTING THROUGH THE CONFUSION
Incubators and accelerators offer the highest level of services within the shared workspace spectrum.  The distinction between the two is 
somewhat permeable or inexact and the terms are sometimes used interchangeably, but one key difference is in the timeline. Incubators do 
not typically operate around timelines while Accelerators often do.  
Accelerators and incubators often have a symbiotic relationship with many companies working in both types of facilities.  For example, 
hardware-focused start-ups that graduate from an accelerator may not be ready to set up their own production facility.  While they may 
have a proof-of-concept, further prototyping and design refinements might be necessary to ensure products can compete in the 
marketplace. One solution for start-ups in this situation is an incubator space like Somerville’s Greentown Labs which allows clean tech 
companies up to 1,000 sq. ft. of flexible prototyping space. For start-ups without the capital needs of manufacturing a physical product, an 
accelerator can be necessary before they graduate into their own space.

Incubators
Incubators provide a workspace to their tenant firms as well as basic business services. In addition, they also offer some mentorship 
and sometimes more formal educational resources to help firms refine their business models and learn about entrepreneurship.   
Incubators are not necessarily fee-based, although they often are.  Some may take equity exchange for services or even make a cash 
investment in tenants.  There is no fixed time limit for users of incubators and they are typically aimed at very early stage or seed stage firms.

Accelerators
Accelerators have many of the same attributes as Incubators:  they are not usually fee-based, they provide business mentorship and 
educational opportunities aimed at helping companies progress, and they may take an equity stake for in-kind payment or make a cash 
investment.  However, accelerators have a competitive and programmatic aspect to them that is unique among the shared workspace 
spectrum. Accelerator programs are structured around fixed beginning and end dates and tenant firms have the added pressure of 
knowing when they will have to leave.  Programs are often analogous to a school setting where you must attend specific classes or events.
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Key Code Makerspace Co-Working
Spaces

Incubators Accelerators
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OBSERVATIONS FROM THE FIELD
The different types of collaborative workspaces fill different niches within the Massachusetts Innovation Economy.  The operational specifics 
of any one organization may not be directly transferrable to another region or city, however, some broader lessons are applicable.

Location, Location, Location
The location of a collaborative workspace is a deciding factor in what type of space should be developed and the particular mix of services 
offered and customers targeted.  Kendall Square offers a different opportunity than Lowell, or even nearby Somerville.  The Cambridge 
Innovation Center (CIC), one of the largest collaborative workspaces of any kind in the world, has a wealth of potential tenant companies 
from the dense, local economy and a ready pipeline of entrepreneurs coming out of nearby universities, which include MIT and Harvard.  
Kendall Square also provides a dense network of support services to start-ups for such needs as legal, accounting, and financial services.  
Because of its location, CIC found it need not provide these services itself since in many cases these service providers are located in nearby 
buildings.  CIC has also found it better for all parties involved to attract firms locally whose core focus aligns with the needs of the start-ups 
located there. 
An engaged community is also a necessity for an organization like CIC. CIC was instrumental in establishing the non-profit Venture Café, 
which partners with other non-profits, universities, and state and local government to provide a full range of mentoring and networking 
opportunities as well as infrastructure for greater public benefit. This model is not unique to Cambridge or Boston (where CIC operates 
another facility).  CIC itself has facilities in St. Louis (where Cortex, a non-profit, oversees the development of an innovation district) and in 
Rotterdam. CIC asserts that its model is workable in dense locations with access to world-class research universities, high quality 
professional services, and governments that are committed to fostering innovation and entrepreneurship.  Similar types of organizations 
exist in other cities around the world such as CoCo in Minneapolis, MN, American Underground in Durham, NC, and Warner Yard in London, 
UK.
While Massachusetts is one of the most densely populated states, most of the Commonwealth does not resemble Kendall Square or the 
South Boston Innovation District.  Tapping into the entrepreneurial potential in suburbs, Gateway Cities2, and small towns requires a 
different approach.  While these other regions of Massachusetts have professional services firms, they may not be located across the street; 
and marshalling the array of services needed by startups is not as simple as walking downstairs or jumping on the Red Line.  Collaborative 
workspaces in other parts of the state often cannot rely on other organizations to handle the mentoring and networking aspects of the 
innovation ecosystem because there may not be anyone in the area offering these services.  While there are research universities in many 
parts of the Commonwealth, access to them is not as easy as in Boston/Cambridge.  The MetroWest, while it has a large population, high 
level of education, and many tech companies, does not contain a large research university, which means the pipeline of new ideas and 
potential entrepreneurs is thinner.  Isolated suburban areas often lack the civic framework necessary to pool resources and undertake a 
group effort to support innovation; and most individual towns do not have the resources to go it alone.

Funding
For-profit entities have had clear successes in dense areas where they were able to tap into existing start-up ecosystems or work with other 
organizations to secure missing pieces, allowing the self-sustaining parts of the operation to fund themselves.  What is less clear is whether 
this business model translates to other parts of the Commonwealth.  Quality space is important to high potential start-ups and building out 
that space is often expensive.  For-profits may have trouble raising the capital necessary to start creating the infrastructure for collaborative 
workspace in areas where the real estate market is less of a driver.  Generally, government or foundation-based grant programs that would 
fund these types of spaces are only available to non-profit entities.
Being a non-profit, however, doesn’t necessarily solve these fund raising problems.  While there are existing grant programs to address the 
needs of nascent collaborative workspaces, both from government agencies and non-profit foundations, these resources are not 
centralized in any fashion.  Collaborative workspaces are often founded by people looking to serve a particular community or a particular 
business or technical niche and while they may have intimate knowledge of the community and its needs, they may not have experience 
navigating the paths to myriad public and non-profit funding opportunities available.  Grant writing is especially important for gaining 
access to such funding opportunities, but it is time consuming and collaborative workspace founders may not have any experience in this 
area.  Makerspaces in particular face challenges raising capital as they typically require expensive machine tools and insurance due to a 
much higher risk of injury.

Mentoring
Mentoring was almost universally cited as important in our interviews at incubators and accelerators. Space is often the primary reason that 
start-ups seek out a collaborative workspace, but mentoring is often more important to their success than affordable real estate.  Start-
up founders may have a focused idea for a new product, but they do not always have the business skills necessary to turn an idea into a 
successful company.  Founders can benefit from the advice of people who have successfully raised venture capital or have experience with 
supply chains.  Law, accounting, and management are other common disciplines for mentors.  CEO Roundtable events, offered at many 
Massachusetts-based incubators, let new CEOs interact with experienced ones in a private setting.   Mentoring activities and levels of effort 
vary greatly; in some cases mentors may only interact with start-ups a handful of times while, in other cases, mentors seek to join or invest 
in the companies they are mentoring. 

2 Under M.G.L. c. 23A section 3A, a Gateway City is defined as a municipality with: A population greater than 35,000 and less than 250,000, median household income below the state 
average, and rate of educational attainment of a bachelor’s degree or above that is below the state average.
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Attracting mentors is not a major problem reported by the organizations interviewed for this Special Analysis.  People all over the 
Commonwealth are more than willing to donate their time and knowledge to help entrepreneurs.  However, matching start-ups with 
appropriate mentors is a persistent challenge that can be expensive and time consuming, sometimes requiring dedicated staff.  Valley 
Venture Mentors (VVM) of Springfield has taken a novel approach to this problem by, in effect, crowdsourcing their matching process.  VVM 
started as a mentorship program and has since expanded to become an accelerator.  Limited resources meant VVM had to be creative with 
how it matched mentors to start-ups.  Instead of applying the traditional technique of using staff to do the matching, VVM hosts a series 
of events at which start-ups give quick pitches to a large group of potential mentors and then hold breakout sessions where mentors can 
choose the companies with which they would like to speak. The events are structured like ‘speed dating for start-ups’ so that potential 
mentors interact with multiple companies throughout the event.  By surveying their start-ups, VVM has determined this process produces 
matches that often best suit the needs of the companies involved in the program.

Points of Connection
Collaborative workspaces are also facilitators of connections, both between start-ups and potential customers and suppliers, as well as with 
the broader community.  Greentown Labs, the largest clean tech incubator in the country, has a unique program to connect its start-ups 
with manufacturing companies in Massachusetts.  Manufacturing is especially important to clean tech companies since they are largely 
focused on developing physical products.  Engineers who establish clean tech start-ups may not have much exposure to design-for-
manufacturing or know who in the area is best suited to making a batch of their product.  At the same time, manufacturing companies 
often lack a single point of access to the start-up community and building relationships one-by-one with such small companies is often not 
seen as worth the effort, even though the potential exists to create significant customers in the future.  Greentown solved this disconnect 
by inviting manufacturers to its facility, which is currently home to about 50 clean tech start-ups, and having the manufacturers discuss 
their needs with start-ups as a group.  It found that manufacturers are generally willing to help and will even refer start-ups to other 
companies if theirs is not a good fit.  
UMass Lowell’s Innovation Hub (iHub) has a dual mission of helping start-ups succeed and fostering economic growth in the City of Lowell 
and its surrounding area.  Tenant companies have access to facilities in the university’s labs in addition to the co-working and makerspace 
layout within the iHub itself.  It also has a partnership with the City of Lowell’s Office of Economic Development, which maintains a 
dedicated desk in the facility.  The relationship with the Office of Economic Development is especially important when it comes time for 
start-ups to ‘graduate’ from the iHub. The city has an incentive to keep these companies local, and can utilize the iHub as a point of 
connection to support to growing companies in finding real estate in Lowell.   

“The iHub creates an opportunity to show a side of Lowell that many don’t see – cutting-edge technology, state-of-the-art 
research facilities, and affordable work space – right in the heart of downtown Lowell.  Our collaboration at the iHub affords us 

a chance to build relationships with the entrepreneurs working in the space.  When they’re ready to grow their business we’re 
there to help them find new space in Lowell, navigate the local permitting process, and access the resources they need to make 

the transition as smooth as possible.”

These are but two examples of how collaborative workspaces can be valuable facilitators for the fulfillment of unmet needs of both start-
ups and their host communities.

Community
Collaborative workspaces seek to provide - or at least advertise - a unique culture and community to their users and tenants. Many 
collaborative workspaces, and especially incubators and accelerators, use a selection process to determine whether or not potential 
companies are a good fit.  Entrepreneurs and companies that are not open to the collaborative/community aspect of these spaces are 
typically not accepted. Even in spaces that are theoretically open to all comers, there is a target community that will find the space to be a 
‘best fit’ and its amenities to be most useful. Like mentoring, people are attracted initially by the space, but a community of people willing 
to help each other be successful is potentially more important to the long-run success of tenant companies.

Conclusion
While success stories abound for collaborative workspaces, there are certainly challenges that make them difficult to set up and maintain, 
especially outside of Boston and Cambridge.  
The clearest finding to come out of this work is that there is no one-size-fits-all approach to collaborative workspaces.  The various 
communities around the Commonwealth that could benefit from a collaborative workspace have, in many cases, very different needs from 
those in Boston and Cambridge and the type of space that is appropriate will be determined largely by existing regional assets.  Different 
types of collaborative workspaces are generally not competitors as they are aimed at distinct communities of entrepreneurs/start-ups and 
for businesses at different stages of growth.  Incubators and accelerators, in particular, can and do have a symbiotic relationship.
Collaborative workspaces have produced meaningful results for the Commonwealth to date. Although not all collect metrics, two of the 
largest, CIC and MassChallenge, have seen their companies raise $3.1 billion in total since inception.  The companies that have graduated 
from MassChallenge’s accelerator program were valued at a combined $3.2 billion in 2015.  While impressive, much work remains to be 
done to ensure the continued success of Collaborative Workspaces in the Commonwealth and in expanding their reach into underserved 
areas.  
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Allison Lamey, Economic Development Director, City of Lowell 
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NORTH SHORE INNOVENTURES (BIOTECH & CLEANTECH INCUBATORS) - LIFE SCIENCES CONSORTIUM
The Life Sciences Consortium of the North Shore (www.lscnorthshore.org) was created by Endicott College, Salem State University, Gordon 
College, North Shore Community College, and North Shore InnoVentures (NSIV) with the mission of accelerating growth of the regional 
life sciences industry through workforce development and support for entrepreneurial ventures.  To achieve this mission, each institution 
assessed its strengths in faculty/scientific expertise, current instrumentation, research interests, undergraduate majors, facilities, industry 
collaborations, and the type of start-up companies attracted to the area. The North Shore Workforce Investment Board (NSWIB) also 
performed an industry assessment of 84 local life sciences companies of which 60% were early stage.  The NSWIB obtained detailed 
feedback on industry and workforce needs from 35 companies.  Half of the surveyed companies wanted specific high-end instrumentation 
that was beyond their budget. This is a commonality between early-stage companies and primarily teaching institutions; both rarely have 
sufficient capital to purchase high-end equipment, whether to advance research and development or provide students with hands-on 
experience that will benefit them and future employers.
A $5 million Capital Grant from the Massachusetts Life Sciences Center to the Consortium created facilities for next-generation DNA 
sequencing (Endicott College), proteomics and cell-based assays (NSIV), cellular imaging (Gordon College), mass spectroscopy (Salem State 
University), and the development of a new Quality Assurance/Quality Control (QA/QC) program (North Shore Community College) to meet 
the needs of industry.  This partnership of academia, industry, and government has created a collaborative community where students are 
trained on the latest scientific instrumentation that is also accessible to early-stage companies.  As the industry member of the Consortium, 
NSIV and its startup companies have taken interns from each of the academic members and have collaborated with them to ensure that the 
curriculum and training that students are provided meet industry needs.

UNIVERSITY OF MASSACHUSETTS LOWELL - INNOVATION HUB
The University of Massachusetts Lowell has established 22,000 sq. ft. of technology startup, prototype development and co-working space 
in a vacant manufacturing building in Lowell’s Hamilton Canal Growth District. 
This new facility includes an 11,000 sq. ft. expansion of our successful medical device incubator, M2D2®, to include a fully equipped shared 
wet lab and biotech safety labs. A newly opened Innovation Hub (October 2015), on the 3rd floor of 110 Canal Street in Lowell provides a 
combination co-working and technology incubator that supports other types of tech-based startup companies.
The site at 110 Canal St. was chosen because of its location in a targeted economic development zone and its proximity to the commuter 
rail. While some University startups will reside in the facility, this effort is focused on attracting startups from outside the region, helping 
them grow and then establishing themselves in Lowell.  
The University has partnered with the City of Lowell’s Planning & Development Office, and the Lowell Plan, a group of local business leaders 
dedicated to promoting economic development, to transform 15 acres of vacant downtown parcels into a thriving business and 
technology hub. The City’s Planning and Development team staff a desk in the Innovation Hub and work closely with University staff to 
attract and retain startups. A research tax credit, the University’s River Hawk Venture Fund and a recently launched New Venture Loan Fund 
all help direct financial resources to startups that choose to stay in Lowell. 
This strong partnership is already yielding dividends. The expansion of M2D2® increases the region’s ability to support upwards of 30 new 
biotech startup companies in Lowell. The Innovation Hub is quickly filling with tech entrepreneurs tired of the commute from southern New 
Hampshire and the Merrimack Valley into Boston.  To date, the City of Lowell has received three proposals to develop parcels adjacent to the 
Innovation Hub with more expected in the future.  
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GREENTOWN LABS - FORGING CONNECTIONS BETWEEN START-UPS AND MANUFACTURERS
Massachusetts is home to thousands of startups and that number continues to grow. The Common-wealth is also home to more than 7,000 
manufacturers that have rich histories in producing cutting-edge technology. Until recently, no organization focused on connecting these 
two essential components of Massachusetts’ economy.  
That’s why in November of 2014, MassDevelopment funded the Greentown Labs Manufacturing Initiative (Initiative) between Greentown 
Labs and the Massachusetts Manufacturing Extension Partnership (MassMEP) to identify opportunities for startup companies and 
Massachusetts-based manufacturers to work together. The goal of the program was to have more manufacturers work with startups and 
have more initial conversations result in a completed paid project as a means to support job growth in Massachusetts. 
The Initiative provided office hours and workshops to educate startups and manufacturers, and a survey was conducted to determine each 
party’s understanding of the other. Survey findings were released in April 2015 and again in October 2015, and data consistently showed 
new opportunities existed for startup companies and established manufacturers to effectively work together for mutual benefit. These 
connections could ultimately support growth in both sectors. 
The workshops and educational materials were developed to ensure that gaps in knowledge and access between startups and 
manufacturers were addressed and improved. Overall, the Initiative has proven that there are misaligned expectations between startups 
and established manufacturers, and both sides desire a service like the one provided by Greentown Labs’ Manufacturing Initiative. 
To date, more than 14 contracts have been signed between startups and manufacturers that otherwise would likely not have occurred. This 
is a direct result of the best practice information, communication tools and one-on-one office hours provided by the Initiative. Greentown 
Labs’ Manufacturing Initiative believes that by continuing to partner startups and manufacturers it will reinforce the notion that if you have 
a good idea in Massachusetts, you can make it Massachusetts. 
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This Special Analysis represents the early stages of an ongoing effort to identify and categorize all collaborative workspaces 
in Massachusetts.  Innovation Institute staff used a preliminary list of workspaces being developed by the Executive Office of 
Housing and Economic Development to identify the collaborative workspaces that serve the Innovation Economy as defined 
in this Innovation Index (See pages 13-14). Workspaces were then organized into four broad categories: co-working, 
makerspace, incubator, and accelerator.  The categories were chosen according to inherent similarities among the 
organizations in each group as well as a review of previously published literature on the subject.  The categories are not 
meant to be all encompassing as there are spaces that do not conform neatly to any single category.  
In-person interviews were the primary research method used to inform the Special Analysis.  Interview subjects were chosen 
to obtain both geographic dispersion and to cover different types of collaborative workspaces.  Interviews were conducted 
with the following collaborative workspaces and public officials:

Scott Bailey, Masschallenge

Nick Bold, Technocopia

Brianna Drohen, Orange Innovation Center

Martha Farmer, North Shore Innoventures

Barb Finer, TechSandbox

Helena Fruscio,  Executive Office of Housing 

and Economic Development (EOHED)

Ann Haynes, MassDevelopment

2015 Special Analysis

Samantha Joseph, Cambridge Innovation Center

Tom Kinneman, North Shore InnoVentures

Micaelah Morrill, Greentown Labs

Tom O’Donnell, UMass Lowell Innovation Hub

Emily Reichert, Greentown Labs

Paul Silva,Valley Venture Mentors

Steven Tello, UMass Lowell
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