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A LETTER FROM TREASURER  
DEBORAH B.  GOLDBERG 

Dear SMART Plan Participant,
Effective preparation for retirement is easier 
when you take advantage of the in-person and 
online tools built into the SMART Plan. If you 
have specific questions you need answered, 
please feel free to connect with a SMART Plan 
Representative who can help you on the phone 
or in person. With just one conversation, you can 
learn more about the SMART Plan investment 
options and make changes to your account. 
One important step that SMART Plan 
representatives can help you with is making 
sure your listed beneficiaries are up to date. Life 
milestones like marriage or the birth of a child 
almost always make us even busier than normal. 
However, at these times it is crucial to make sure 
your designated beneficiaries reflect your wishes. 
To learn more, read Updating Your Beneficiary.
Those same life milestones can also alter your 
savings strategies. As your family changes, your 
goals may evolve. When you input new data 
into the Retirement Income Control Panel2, your 
estimated projected retirement income may change 
too. The same goes for updating your Managed 
Account profile, if you are enrolled. The more 
frequently you update your information, the better 
the SMART Plan tools are at helping you achieve 
your goals. 
Thank you for your continued interest in the 
Massachusetts SMART Plan.

Sincerely,

SMART Plan
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Putting You in Control of 
Your Financial Future  
The Retirement Income Control Panel2

How much money will you need for retirement? It can be a tough 
question, but the SMART Plan provides you with the resources to 
help make it easier to answer. One of these resources, the Retirement 
Income Control Panel provided by Advised Assets Group, LLC 
(AAG), a federally registered investment adviser, gives you an 
estimate of how the money you save through the SMART Plan — 
along with other sources like Social Security and pension benefits 
— may translate into monthly retirement income. It highlights 
any gap between the current estimate and your desired income in 
retirement and helps you to understand what actions you may take 
to close that gap.
Like any tool, the Retirement Income Control Panel is most effective 
when you know how it works and how to use it. Here are a few quick tips: 

Your Projected Retirement Income2

The Retirement Income Control Panel displays an estimated monthly 
after-tax income at retirement, based on the following:
• Your current SMART Plan  

account balance
• Your current contribution amount

• Your current age
• Your retirement age
• Market scenario assumptions

You can personalize the projection by making changes (for example, 
including other savings or changing your planned retirement age). 

Inflation-Adjusted Income Replacement
Due to the effects of inflation, the dollar you save today may not have 
the same purchasing power when you retire. The Retirement Income 
Control Panel makes adjustments for inflation on your projected 
retirement income and you can increase or decrease the inflation 
rate to see the potential impact on your future retirement income.
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Updating Your 
Beneficiary
With your SMART Plan 
account, your beneficiary is the 
person, or people, you name 
to receive your benefits in the 
event of your death.
Please review your quarterly 
statement to make sure your 
beneficiary information is 
up to date. 
Naming a beneficiary under 
the SMART Plan is one of the 
most important, but sometimes 
overlooked, decisions people 
make when managing their 
account. In the event of your 
death, you want to be sure that 
your account is distributed to 
whom you choose. Making sure 
you have the right beneficiary 
listed can help simplify the 
process of transferring your 
account balance, and ease the 
burden on your loved ones.
If you have other retirement 
savings accounts or life 
insurance accounts, you 
probably listed a beneficiary 
for those as well. However, that 
beneficiary does not carry over 
to the SMART Plan.
To name or update your 
personal beneficiary: 
• Log in to your account at 

www.mass-smart.com. 
Once logged in, click the 
My Profile tile and then click 
the Beneficiary link, or 

• Contact your local retirement 
plan counselor to request that 
a form be sent to you.

The beneficiary form is also 
available pre-login. Go to  
www.mass-smart.com under  
the Participate tab, then click 
on Forms.

Managed Account 
Personalization
If you participate in the Managed Account 
service through Reality Investing® Advisory 
Services — offered by Advised Assets Group, 
LLC, (AAG), a federally registered investment 
adviser — you can now enter additional 
information about yourself to more accurately 
develop an investment strategy, personalized for 
you and your retirement income goals.
You can customize your profile by entering your pension, adding an outside investment 
account or including other important information. To do this, go to the website at  
www.mass-smart.com, fill out the Personal Financial Profile form sent to you on an 
annual basis or call an AAG Investment Adviser Representative at (877) 457-1900 
and ask for Advisory Services.
Interested in joining Managed Accounts? Go to www.mass-smart.com, and click on the 
Advise tile for more information and to sign up for this service.
There is no guarantee that participation in Reality Investing® Advisory Services will 
result in a profit or that your account will outperform a self-managed portfolio.

18,440 SMART PLAN 
PARTICIPANTS ARE ENROLLED  IN 

THE MANAGED ACCOUNT SERVICE. 

DID YOU
KNOW?

Diversified Bond Fund
As a part of the ongoing review of the SMART 
Plan investment options, Loomis Sayles has 
been selected as an underlying manager for the 
Diversified Bond Fund. Effective August 17, 2015, 
Loomis Sayles will manage 90%, and Reams Asset 
Management will continue to manage 10% of 
the Diversified Bond Fund. The expense ratio for 
this fund will now be approximately .30%.

Putting You in Control (continued from Page 1)

Make Adjustments to Your Saving 
and Investing Behaviors
If there is a gap in the amount you 
need to meet your retirement income 
goal, you will receive actions that 
you may take to help you stay on 
track toward retirement readiness. 
Suggestions may include:
• Changing your contribution amount.
• Adjusting your asset allocation (the 

mix of stock funds, bond funds and 
cash in your portfolio).3

• Changing your planned  
retirement age. 

You'll also have quick access to  
the online features you need to  
take action.

Want to Learn More?
Log on to find an upcoming webinar  
on the Retirement Income Control 
Panel for an in-depth look at the 
capabilities it offers, including all the 
ways you can tailor the information the 
tool uses to understand your retirement 
readiness. Visit www.mass-smart.com 
for more information.
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PARTICIPANTS ARE ENROLLED  IN 

THE MANAGED ACCOUNT SERVICE. 

DID YOU
KNOW?

Five Reasons to Stay with the SMART Plan
Even if you are no longer employed by the Commonwealth 
of Massachusetts or a local municipality, you can keep 
your SMART Plan account balance in the plan. In fact, 
you have a number of options with your SMART Plan 
account. Continuing to save in the SMART Plan may 
provide you with better retirement opportunities than 
other investment products.

1. The SMART Plan offers competitive and 
affordable investment options at a low cost.

If you are considering either rolling over or moving your 
account to a broker's account, you should first consider 
the low fee structure of the SMART Plan against those of 
other similar plans. With the low administrative costs and 
professionally managed portfolios that are the foundation of 
the SMART Plan, your money will continue to accumulate 
any earnings on a tax-deferred basis and will keep more of 
your account working for you in your retirement portfolio.

2. You can roll money into the SMART Plan.
If you have qualified plan assets, such as a 401(k) or 
IRA, you may be eligible to roll over these assets into the 
SMART Plan.4 You have the opportunity to consolidate 
your retirement funds so that you receive one benefit 
statement for all plans from one service provider.

3. You retain distribution flexibility with a variety 
of payout options.

You can keep your money in the SMART Plan — even if 
you retire or leave your job — or you may choose from a 
variety of distribution options to suit your financial needs, 
including periodic payments and partial withdrawals. You 
can also change your distribution arrangement as many 
times as necessary to meet your needs.5

4. Quick and easy transfers among investment 
options are still available.

Stay in your SMART Plan and there is no paperwork to 
transfer your assets among investment options. Transfers 
made online or by phone are processed within 24 hours.1 

5. The SMART Plan offers flexible, easy 
account management.

You may continue to call the service center at  
(877) 457-1900 or speak with a local SMART Plan 
representative about your plan-specific questions.1,6 The 
website at www.mass-smart.com allows you to log in 
to your SMART Plan account to manage your retirement 
savings and access financial education information that 
can help you effectively prepare for retirement. Access 
the service center, local representatives and the website 
at any time for account information or to make changes 
to your investments.

Keep Your Cool 
Try Not to Invest Emotionally
Market volatility can be unsettling, but try not to let it 
deter you from your long-term strategy. Instead, stay calm, 
and make investment decisions based on reason and facts.

Stay Focused Through Market Swings
It might seem logical to give in to your fears and sell when 
the stock market is falling. But you may be surprised to 
learn that the opposite reaction — i.e., gritting your teeth 
and staying invested — tends to produce good results. 
Think of it this way: The market may be falling now, 
but it’s unlikely to fall forever. 
Investors who stick to a consistent investment strategy for 
the long term (which is exactly what retirement planning is 
all about) tend to come out ahead. Despite occasional market 
crises, financial markets have historically recovered. In fact, 
from January 1, 1995, through December 31, 2014, stocks 
(as measured by the S&P 500®) have returned an average of 
9.9% a year.7 

An investor who reacted to market volatility by taking their 
money out during this period could have missed the best 
10 days of the market, reducing their total return to 6.1%.7 
Past performance is never a guarantee or prediction of future 
results; however, if you’re not invested when the turnaround 
comes, those potential gains will pass you by. 

Let Reason Be Your Guide
So, how do you invest with your head and not your 
heart? Have a plan. Take a look at your current asset 
allocation. Spreading your investments among the basic 
asset classes of stocks, bonds and cash alternatives may 
help reduce overall volatility and generally cushion the 
impact of market swings because different investments 
react differently to market and economic conditions.8 
At least once a year, take a look at your financial goals 
and your portfolio to make sure you’re comfortable with 
your asset mix. If you need to, rebalance your portfolio.8 
Keep your individual needs, goals and time horizon in 
mind and consult with your financial advisor if needed.
If you remain focused on the long term, you can build 
a portfolio that may potentially withstand the market’s 
inevitable swings.
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1 Access to the voice response system and the website may be limited or unavailable during periods of peak 
demand, market volatility, systems upgrades/maintenance or other reasons. Transfer requests made via 
the website or the voice response system received on business days prior to close of the New York Stock 
Exchange (1 p.m. Pacific time or earlier on some holidays or other special circumstances) will be initiated at 
the close of business the same day the request was received. The actual effective date of your transaction 
may vary depending on the investment option selected.

2 The Retirement Income Control Panel and the Projected Retirement Income are educational tools that provide 
hypothetical information for illustrative purposes only. They are not intended to provide financial planning or 
investment advice. Both Retirement Income Control Panel and Projected Retirement Income 
are brought to you by Advised Assets Group, LLC, a registered investment adviser. All rights reserved.

3 Asset allocation does not ensure a profit and does not protect against loss in declining markets.
4 You are encouraged to discuss rolling money from one account to another with your financial advisor/planner, 

considering any potential fees and/or limitation of investment options.
5 You must being receiving payments by April 1 of the calendar year following the later of the calendar year in 

which you attain age 70½ or the calendar year in which you retire.
6 Representatives of GWFS Equities, Inc. are not registered investment advisers, and cannot offer financial,  

legal or tax advice. Please consult with your financial planner, attorney and/or tax adviser as needed.

7 Source: Morningstar Direct. S&P 500 returns January 1, 1995, through December 31, 2014. Returns expressed 
as total returns. Past performance is not a guarantee of future results. Calculations conducted by Advised 
Assets Group, LLC, a wholly owned subsidiary of Great-West Life & Annuity Insurance Company and a 
federally registered investment adviser. A benchmark index is not actively managed, does not have a defined 
investment objective, and does not incur fees or expenses. Therefore, performance of a fund will generally be 
less than its benchmark index. You cannot invest directly in a benchmark index.

8 Asset allocation, diversification, dollar cost averaging and rebalancing do not ensure a profit and do not protect 
against loss in declining markets.

Core securities, when offered, are offered through GWFS Equities, Inc. and/or other broker dealers. 

GWFS Equities, Inc., Member FINRA/SIPC, is a wholly owned subsidiary of Great-West Life & Annuity 
Insurance Company. Reality Investing® Advisory Services, including Managed Account Services, are offered by 
Advised Assets Group, LLC (AAG), a federally registered investment adviser and wholly owned subsidiary of 
Great-West Life & Annuity Insurance Company. More information can be found at www.adviserinfo.sec.gov.
 All trademarks, logos, service marks and design elements used are owned by their respective owners and 
are used by permission. ©2015 Great-West Life & Annuity Insurance Company. All rights reserved. CB1096N 
(10/2015) PT243983
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To contact your local representative, call (877) 457‑1900, or go to  
www.mass‑smart.com > Contact Us > Find Your Local Representative.1,3 

A map of Massachusetts will appear. Click on the area code in which you work 
to find the name of your local representative.

SMART Plan Customer  
Service Center
Call us today at (877) 457‑1900  
Available Monday through Friday  
from 9 a.m. to 8 p.m. ET

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9 a.m. to 5 p.m. ET

Additional location on St. James Avenue 
Call us today at (877) 457‑1900 
Available by appointment only

GOT QUESTIONS? NEED ANSWERS?

Regional Service Center
Waltham  
255 Bear Hill Rd.
Waltham, MA 02451
Available Monday through Friday 
from 9 a.m. to 5 p.m. ET

Quincy
Call us today at (877) 457‑1900  
Available by appointment only

Springfield
One Financial Plaza
1350 Main Street, Suite 1213
Springfield, MA 01103 
Available Monday, Wednesday and Friday
from 9:00 a.m. to 4:00 p.m. ET

Correspondence should only be directed to the Regional Service Center in Waltham.

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9 a.m. to 5 p.m. ET
Tuesday, Wednesday and Friday 
available by appointment only smart

An interactive map 
to better help you 

find the Retirement 
Plan Counselor in 

your area, schedule 
an appointment, or 
locate and reserve 
a meeting right on 

the SMART Plan 
website. Check out 
mass-smart.com for 
additional details.1

Your SMART Plan Representatives:
Connecting with Retirement Planning Expertise Has 
Never Been Easier

Looking to learn more about The Retirement Income Control Panel? Not sure if you're 
saving enough? Your SMART Plan representatives can provide you with the support you 
need, and you can find them in multiple ways6:
• On the phone – Call the SMART  

Plan Customer Service Center at 
(877) 457-1900 to speak to a customer 
service associate Monday through 
Friday, 9 a.m. to 8 p.m. ET.

• Online – To find the names and contact 
information of your representative, visit 
www.mass-smart.com1, click Participate 
on the menu bar, choose Contact Us and 
review the information under the Your 
Local SMART Plan Representative tab.

• In person – SMART Plan retirement plan 
counselors schedule regular meetings 
with various departments across the state. 
Stop by one of these meetings for any 
assistance and questions you might have.

Remember, your SMART Plan 
representatives can answer your questions 
about retirement saving and how the 
SMART Plan can help, including:
• What investment options are available 

through the SMART Plan?
• How can I estimate my retirement 

income needs?
• How can I save more through the Plan?

There’s no substitute for speaking directly 
with a representative. For a smarter 
retirement, connect with one of your 
SMART Plan representatives today.


