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ACADEMIC MATTERS COUNCIL 
 

The Sociology Department is proposing to create a certificate in Social Welfare and Social Work. 
The certificate requires one (3 or 4 credit) core course and 12 credits of electives drawn from a 
list of approved courses. Students will also be encouraged to pursue a social work-based 
internship/practicum. The certificate is intended to give students an understanding of issues in 
social welfare and social work, and provide a foundation for a career in social work, social 
justice, and related fields. 
 
At its meeting on April 20, 2016, the Academic Matters Council voted unanimously to 
recommend Faculty Senate approval of the Certificate in Social Welfare and Social Work.   
It was submitted as proposal #1525 in the Course and Curriculum Management System. 
 

ACADEMIC PRIORITIES COUNCIL 
 

At its February 25, 2016 meeting, the APC voted to endorse proposal #1525 that proposes a 
Certificate of Social Welfare and Social Work. “As part of the certificate, the department would 
offer foundational and advanced coursework on race, class, gender, sexuality, mental health, 
social inequality and diversity, the family, social forces and health, etc. Courses would provide 
subject content as well as allow student to apply skills that are used by both social welfare 
researchers and practitioners.”   

 
PROGRAM AND BUDGET COUNCIL 

 
The Program Subcommittee of the Program and Budget Council met on April 13, 2016, reviewed 
the Certificate of Social Welfare and Social Work proposal and recommended it for approval. 
 
At its meeting on April 20, 2016, the Program and Budget Council unanimously approved the 
Certificate of Social Welfare and Social Work, Proposal #1525 in the Course and Curriculum 
Management System. 
 
 
 
 
 
 
 
 
 
 
 
 
MOTION: That the Faculty Senate approve the Certificate in Social Welfare and Social   
33-16  Work, as presented in Sen. Doc. No. 16-072. 
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Briefly describe the Certificate. 
 
The Certificate in Social Welfare/Social Work is an opportunity for students who seek to deepen their 
understanding of what social welfare/social work is through the development of a meaningful set of 
courses chosen in conjunction with an advisor. Students completing the certificate will leave with a 
deepened understanding of the issues that impact the field of social welfare and social work and will be 
able to signal a serious interest in the field to employers or graduate programs. While this certificate 
cannot substitute for social work licensure, or clinical experience, it does provide a good foundation from 
which to build a career in social work, social justice, advocacy, education, or work in a related non-profit. 
 
Provide a brief overview of the process for developing this Certificate. 
 
The Sociology Department has internally administered the Letter in Social Welfare and Social Work for 
over a decade. The letter attracts about 40-70 students annually and we receive regular inquiries as to 
why this credential is not reflected on the official UMass transcript. Indeed, the coursework required for 
the Social Welfare Letter has historically been in excess of that required to complete many existing 
certificates. 
 
In order to provide consistency and more formally reward student effort, the sociology department has 
decided to convert the Letter into a Certificate. Our revision process began in 2014 with a review of 
required coursework and course content. It was decided that instead of having a letter that was composed 
of six (6) elective courses chosen from a curated list (a minimum of two required in Sociology, one in 
Political Science, and one in Psychology) we would require students to take a foundational course (either 
Introduction to Social Work or Social Welfare) and a set of four elective courses chosen in conjunction 
with an academic advisor. This set of courses has been discussed and approved by faculty in the sociology 
department who work on related issues. 
 
Describe the Certificate’s purpose and the particular knowledge and skills that will be acquired by 
participating students. 
 
According to the National Association of Social Workers, students who hope to pursue a career in the 
field of social work should, "obtain education about and seek to understand the nature of social diversity 
and oppression with respect to race, ethnicity, national origin, color, sex, sexual orientation, gender 
identity or expression, age, marital status, political belief, religion, immigration status, and mental or 
physical disability." (https://www.socialworkers.org/pubs/code/code.asp) 
 
This academic training is at the heart of the UMass Amherst Sociology coursework and curriculum 
(UMass Amherst does not currently have a Social Work Major.) As part of the certificate, the department 
would offer foundational and advanced coursework on race, class, gender, sexuality, mental health, social 
inequality and diversity, the family, social forces and health, etc. Courses would provide subject content 
as well as allow student to apply skills that are used by both social welfare researchers and practitioners. 
 
If this proposal requires no additional resources, say so and briefly explain why.  If this proposal requires 
additional resources, explain how they will be paid for. For proposals involving instruction, indicate how 
many new enrollments are expected and whether the courses have room to accommodate them. 
 
This certificate program will require no additional resources since it already exists in the form of a 
departmental letter. The Sociology department has a sufficient number of faculty to cover required 
coursework and an academic advisor who dedicates part of their time to students pursuing the letter. 
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Please describe the curriculum for this Certificate, listing all required courses and possible electives, any 
prerequisites or GPA requirements, the recommended order or coursework and any other pertinent 
information.  You may attach additional materials related to the curriculum at the end of this section. 
Certificate Requirements: 
 
Core course (take one of the following): 
 
SOCIOL 328 Introduction to Social Work, 3 cr. 
SOCIOL 341 Social Welfare, 4 cr. 
 
Social Welfare/Social Work Elective Courses, 12 cr. 
 
Choose from the list below: 
 
SOCIOLOGY COURSES 
222 The Family 
224 Social Class and Inequality 
244 Sociology of Immigration 
245 Race and Society 
283 Gender and Society 
287 Sexuality and Society 
297W Introduction to Social Welfare 
322 Sociology of Education 
328 Introduction to Social Work 
341 Social Welfare 
353 Sociology of Medicine 
364 Sociology of Mental Health 
381 Racism at Work 
382 Sociology of Childhood 
385 Gender and the Family 
395K Domestic Violence 
397SF Social Forces, Health, and the Lifecourse 
 
COURSE SUBSTITUTIONS (one course may be substituted from the following list): 
 
POLITICAL SCIENCE 
380 Social Welfare Policy 
394E U.S. Health Policies and Inequalities 
395S History of U.S. Social Policy: Politics of Gender, Race, and Class 
 
PSYCHOLOGY 
305 Educational Psychology 
350 Developmental Psychology 
355 Adolescent Psychology 
360 Social Psychology 
365 Psychology of Aging 
370 Personality 
380 Abnormal Psychology 
391SS Prejudice and Intergroup Relations 
391ZZ Psychology of the Gay, Lesbian, and Bisexual Experience 
480 Intellectual Disability: Concepts and Controversies 
491D Impact of Disability on Families 
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SERVICE LEARNING 
Requires approval from a Sociology Advisor. 
 
Students are strongly encouraged to pursue a social work-based internship/practicum in order to apply 
the skills they will develop in their course work in addition to the minimum 15 credits coursework 
required by the certificate. 
 
[The Internship/Practicum substitution option has been removed as per stated Supplemental Guidelines 
for Undergraduate Certificate Proposals (Sen. Doc. No. 09-018A.] 
 
“DOUBLE DIPPING” COURSES WITH MAJOR REQUIREMENTS 
 
Eight of the 15 credits required by the certificate may overlap major requirements (since the vast 
majority of Sociology courses are 4 credits each, eight credits would represent two Sociology courses.)   
If a student would like to use additional Sociology courses toward the certificate, these courses would be 
above and beyond those required for major requirements.  Sociology Advisors will verify that this rule 
has been met when clearing students for the Certificate in Social Welfare/Social Work. 
 
Explain how these courses represent a coherent course of study. 
The courses were chosen to 1) provide a foundational understanding of social welfare and social work and 
2) to provide context and a corollary knowledge of the issues and concepts students hoping to enter the 
field will encounter. 
 
Describe how there is a clear educational objective that can be achieved in an efficient and well-defined 
manner. 
The educational objective is to gain a deeper understanding of the field of social welfare/social work and 
to be able to signal a seriousness about this field to future graduate schools and employers since UMass 
Amherst does not offer Social Work as a major. 
 
Explain how the course sequence offers a clear objective at the appropriate educational level. 
Neither SOCIOL 328 “Introduction to Social Work” nor SOCIOL 341 “Social Welfare” are required of 
all those pursuing the certificate. Certificate Advisors will guide certificate students to take one of these 
foundational courses before the others (to the extent it is possible) though these courses are not a 
prerequisite to enter the elective certificate courses as this would cause disruption of the sociology major 
curriculum for students not pursuing the certificate. The other courses may be taken as the student is 
able to incorporate them into their curriculum. 
 
Describe the perceived need for this Certificate. 
Because UMass Amherst does not have a Social Work Major, students who are interested in the field of 
social work and social welfare must either independently pull together courses they feel are appropriate 
and will give them insight into the field, or they seek out the Letter of Social Welfare/Social Work 
through the Sociology Department. Students who pursue the letter often mention that they wish the letter 
would appear on their transcript. Others who discover the Letter of Social Work late in their curriculum 
report wishing they had known about it sooner so that they would have had the time to pursue it. In 
addition, many UWW students are working in the Social Work field or are interested in entering the field 
and have expressed a desire to complete a certificate as part of their program. Having the Social Work 
Letter upgraded to a certificate will make it more visible to students for whom a credential in Social 
Work would be of benefit. 
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If the courses that comprise the Certificate have been or currently are being offered, describe their schedule 
of availability.  If the Certificate is comprised of new courses, describe their planned availability. 
The courses required for the certificate are currently offered at least once a year, either in the Fall, 
Spring, or both. Currently, there is not a need to develop new courses specifically for the certificate. 
 
If the Certificate requires or includes courses from outside the sponsoring department, provide evidence of 
agreement(s) with the unit(s) offering those courses.  You may attach any memoranda of understanding 
below. 
The certificate does not require courses from outside of the sociology department though students may 
request to substitute a relevant course from another department to the certificate. No special 
arrangements need to be made with the departments of these substitute courses since students enroll 
through the usual registration process. 
 
If applicable, please attach any memoranda of understanding from other departments or colleges below. 
None at this time. 
 
If the requirements for this Certificate overlap with those of another certificate or a degree or a degree 
program, describe that overlap. 
(Note that if a student who has completed a certificate seeks clearance for a degree program that overlaps 
with that certificate program, the Registrar will note on the transcript that the certificate has been superseded 
by the degree.) 
Many of the courses required for the Certificate in Social Welfare/Social Work overlap with elective 
courses that may be applied to the Sociology Major. Currently, students are able to pursue both the 
sociology major and receive the Social Work Letter since they indicate related but different academic 
skill sets. 
 
What type of student is allowed to participate in this certificate program?  (e.g., matriculated UMass students, 
non-matriculated CPE students, Five College students, graduate students, students in a specific degree 
program, etc.) 
Matriculated students, non-matriculated CPE, Five College students, UWW. 
 
What role will this Certificate play in relation to other departments or degree programs on campus?  
Certificates vary widely across campus and may represent a subset of an existing degree program, a 
multidisciplinary program, or an entirely free-standing area of focus. 
The certificate could be a subset of the Sociology BA program and might appeal to Public Health or 
Psychology majors. 
 
Is this a transitional certificate program?   
(Transitional certificate programs are comprised of core courses from specific degree programs and may act 
as stepping stones into those programs.  If a student who has completed a transitional certificate matriculates 
to the University and completes the degree program associated with that certificate, the transcript will note 
that the certificate has been superseded by the degree.) 
No. 
 
If applicable, please attach any additional material relating to the certificate (such as requirement check 
sheets for students, etc.) below. 
Not at this time. 


