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A LETTER FROM 

TREASURER TIMOTHY P.  CAHILL 

Dear SMART Plan Participant,
Even in a market that can be unpredictable 
at times, it is possible for you to take 
control of your future and plan the 
retirement you want. The SMART Plan’s 
Reality Investing service provides you 
with a suite of tools to help you create 
a custom retirement plan designed 
to meet your individual needs.
The Reality Investing service offers you the 
ability to plan and manage your SMART 
Plan account while choosing the amount of 
professional guidance that’s right for you.
You can also take control of your retirement 
while taking advantage of the excellent 
values the current market offers by 
increasing your contribution rate. Even 
a small increase in your contribution has 
the potential to make a big difference 
over time. For more information, 
please read the article on page 4.
If you have any questions regarding 
the articles in this newsletter or your 
SMART Plan account, don’t hesitate 
to contact the Customer Service 
Center or your local SMART Plan 
representative. Contact information is 
on the back page of this newsletter. 

Sincerely,

TIMOTHY P. CAHILL  
SMART PLAN PARTICIPANT  
STATE TREASURER &  
RECEIVER GENERAL
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ALSO IN THIS ISSUE:  A BALANCING ACT – SAVING FOR COLLEGE AND RETIREMENT   MAKING A DIFFERENCE 

Reality Investing®

A Suite of Advisory Service Tools to Help You Achieve  
Your Retirement Goals

These days, Plan participants as investors are becoming increasingly unsure 
of how to save and invest for their future retirement. Once certain of their 
investment strategy, investors now are often hesitant to even open their account 
statement. Some investors may even take the approach of selling everything to 
put it into a “safer” investment, such as a money market investment option.* 

These kinds of strategies have the potential to leave you short of the financially 
secure retirement you seek. What can you, as a Plan participant and investor 
do? The Massachusetts Deferred Compensation SMART Plan, through its 
Reality Investing program, offers a suite of advisory services, offered by 
Advised Assets Group, LLC, a wholly owned subidiary of Great-West Life & 
Annuity, that will help you plan for your future. The SMART Plan allows you 
to choose the level of support that is right for you, including Online Investment 
Guidance, Online Investment Advice and a Managed Account service. 

Long-Term View

Adopting a long-term perspective on retirement planning is essential to 
surviving the often turbulent market. Reality Investing offers solutions for  
the long term, taking out the emotional factor that can often influence 
investment decisions. 

The Online Investment Guidance tool provides you with a personalized asset 
allocation and savings rate recommendation that you can use as a guide when 
building your investment strategy for the SMART Plan. There is no fee to use 
Online Investment Guidance (“Guidance”). 

Continued on page 2



Online Investment Advice (“Advice”) is a tool that takes the asset allocation recommendation from Guidance and 
recommends specific investment options offered within the SMART Plan. It suggests how much to allocate to each 
investment option based on your personal objectives, but it allows you the freedom and flexibility to implement your 
own choices, manage them online, and generate new recommendations when the need arises. There is an annual $25  
fee, assessed quarterly, for Online Investment Advice. 

The Managed Account service goes beyond Advice and asset allocation recommendations in that it provides ongoing 
professional asset management at the individual participant level. Participants receive a personalized and strategically 
designed retirement portfolio that is automatically managed quarter-to-quarter and that reflects a participant’s own unique 
time frames and personal retirement information. The Managed Account fee is based on a participant’s account balance, 
as shown in the following table.
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Managed Account Service Annual Fee

Account Balance Annual Fee

Less than $100,000 0.55%

Next $150,000 0.45%

Next $150,000 0.35%

Greater than $400,000 0.25%

Reality Investing (Continued)

Rebalancing

Whether the market is a bear or bull market, individual 
investment options react differently to market conditions. 
What this means is that your intended asset allocation 
(stocks, bonds and cash equivalents) can deviate from its 
intended target. With the Managed Account service, your 
account is automatically rebalanced on a quarterly basis, 
which helps you maintain the asset allocation specific to 
your individual investment strategy.1 Online Investment 
Guidance and Online Investment Advice will provide 
direction, but you must personally process the rebalancing 
transaction in your SMART Plan account. 

By rebalancing, you ensure your portfolio maintains its 
long-term objectives by eliminating deviations from the 
intended strategy and asset allocation, as well as removing 
the temptation to sell everything in an attempt to minimize 
account balance fluctuations.  

Be True to Yourself 

It is important to recognize that you have your own 
individual retirement goals and a unique skill set with 
which to plan for them. It is OK to realize that you may 
not have the time or resources to fully plan for your 
retirement. And if that is the case, using one of the Reality 
Investing advisory services tools just may be the right 
decision to help you achieve your retirement goals. 

If you want to enroll in the SMART Plan’s Reality 
Investing service or would like more detailed information 
please call our Customer Service Center at (877) 457-
1900, option 3 or contact your local representative (contact 
information is on the back page of this newsletter). 

You can also visit our Web site at www.mass-smart.com.

There is no guarantee that participation in the Reality Investing advisory services will 
result in a profit or that your account will outperform a self-managed portfolio. 

*An investment in a Money Market Fund is not insured or guaranteed by the Federal Deposit Insurance Corporation 
or any other government agency. Although the fund seeks to preserve the value of your investment at $1.00 per share, 
it is possible to lose money by investing in the Fund.



2   W W W . M A S S - S M A R T . C O M   S A V E  M O N E Y  A N D  R E T I R E  T O M O R R O W  W W W . M A S S - S M A R T . C O M   3

 A Balancing Act – Saving for  
College and Retirement 

How do you save for retirement and college?

Sarah and Bill Jones2 are like many parents in their early 
30s: They want to start saving for college for their two 
young children, but they don’t want to shortchange their 
current retirement savings. What are their options? 

Make retirement a top priority

A focus on saving for retirement should be a priority for 
every individual, regardless of whether you have children 
who will eventually enter college. Because each individual 
scenario is different, it is hard to say that retirement should 
be your top priority, but experts confirm that it should be 
one of your top priorities. 

Saving for college 

Many parents feel that it is their responsibility to pay for 
all college expenses, including room and board, tuition 
and books. Although it’s an honorable goal, this may 
potentially jeopardize your retirement planning priorities. 

There are many alternatives to help pay for college 
expenses, including, but not limited to: academic and/or 
athletic scholarships, work/study programs, student loans, 
grants and financial aid. The key is to save what you can 
for college while not losing sight of your retirement goals. 
Remember: You cannot take a loan to fund your retirement. 
Saving for college and retirement may involve some trade-
offs, but you can accomplish both goals by starting to save 
as early as possible.     

Extra income? 

If you are fortunate enough to have income to save for 
both retirement and college, there are many savings 
opportunities, including 529 College Savings Plans.3 
These plans are state-sponsored and provide a tax-
advantaged savings vehicle for qualified higher education 
expenses. While there is no up-front federal tax deduction 
on 529s, the savings will grow tax-free. Withdrawals are 
also tax-free as long as the money goes toward qualified 
education expenses. 
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1 Rebalancing does not ensure a profit and does not protect against loss in declining markets.
2 This hypothetical profile is for illustrative purposes only and does not represent any specific investment products or advice. Forecasts and model results are inherently limited and should not 
be relied upon as an indicator of future performance.
3 To learn about a 529 Plan and its objectives, risks and costs, read its Official Statement. Check with your home state to see if it offers tax or other benefits for investing in its own 529 Plan. 
529 Plans are federally tax-advantaged, but certain conditions may apply.
4 Access to the voice response system and Web site may be limited or unavailable during periods of peak demand, market volatility, systems upgrades/maintenance or other reasons. 

Core securities, when offered, are offered through GWFS Equities, Inc. 

GWFS Equities, Inc., or one or more of its affiliates, may receive a fee from the investment option provider for providing certain recordkeeping, distribution and administrative services. 
Managed account, guidance and advice services are offered by Advised Assets Group, LLC (AAG), a federally registered investment adviser. AAG and GWFS Equities, Inc. are wholly owned 
subsidiaries of Great-West Life & Annuity Insurance Company. Representatives of GWFS Equities, Inc. are not registered investment advisers, and cannot offer financial, legal or tax advice. 
Please consult with your financial planner, attorney and/or tax adviser as needed. Great-West Retirement Services® refers to products and services provided by Great-West Life & Annuity 
Insurance Company and its subsidiaries and affiliates. Not intended for use in New York. Great-West Retirement Services® and Reality Investing® are registered service marks of 
Great-West Life & Annuity Insurance Company. All rights reserved. ©2009 Great-West Life & Annuity Insurance Company. Form# CB1096N (7/09) PT86624

smart
To contact your local representative,  
call (877) 457‑1900, option 2,  
or go to www.mass‑smart.com >  
Contact Us > Find Your Local Representative. 
A map of Massachusetts will appear. Click on the  
area code in which you work to find the name of  
your local representative.

G O T  Q U E S T I O N S ?  N E E D  A N S W E R S ?

SMART Plan Customer  
Service Center4

Call us today at (877) 457‑1900! 
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. ET

Regional Service Center
Waltham 
255 Bear Hill Rd.
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

Boston
One Ashburton Place, 12th Floor
Boston, MA 02108
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m.

Boston
31 St. James Avenue, Suite 810
Boston, MA 02116
Available by appointment

Springfield
436 Dwight Street, Room 109 
Springfield, MA 01103
Available Monday, 
Wednesday and Friday
from 9:00 a.m. to 5:00 p.m.

Worcester
2 Chestnut Place/22 Elm Street
Worcester, MA 01608
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m.
Tuesday, Wednesday and Friday 
from 9:00 a.m. to 3:00 p.m.

Framingham
945 Concord Street
Framingham, MA 01701
Available by appointment

Quincy
859 Willard Street
Quincy, MA 02169
Available by appointment

Making a Difference  
The impact of saving an extra $5 

One way you can take control of your nest egg is by 
increasing your contribution to the SMART Plan. Of 
course, a big advantage is that you’re using pre-tax 
dollars. But the real power lies in the cumulative effect  
of those added savings.

In fact, bumping up your monthly contributions by just 
$5 can have a dramatic effect long term, as illustrated 
in Table A.* For an investor making contributions, the 
difference between a $25 and $30 contribution could mean 
$6,100 more in your account after 30 years. A $50 deferral 
could mean $30,500 more. Even if you only have 10 years 
before retirement, an extra $5 could mean an additional 
$866 when you retire, while an extra $25 could yield 
$4,327 more—not a bad bonus for a little extra saving.

* FOR ILLUSTRATIVE PURPOSES ONLY. This hypothetical illustration does 
not represent the performance of any investment options. It assumes contributions 
are made at the end of each month, a 7% annual rate of return and reinvestment 
of earnings, with no withdrawals. The illustration does not reflect any charges, 
expenses or fees that may be associated with your Plan. The tax-deferred 
accumulations shown above would be reduced if these fees had been deducted. 

Monthly  
Contribution  

Amount

After  
10 Years  

After  
30 Years

$25 $4,327 $30,499

$30  $5,193 $36,599

$50  $8,654 $60,999

Table A


