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Cf)e Commontuealti) of s^agsacJjusetts
SPECIAL REPORT.

To the General Court of Massachusetts.
I have the honor to submit for the Department of Pub

lic Health a report of an investigation “ concerning the 
need, as a health measure, for establishing a board of 
registration of barbers, or otherwise regulating the prac
tice of barbering.”

1. Legislative R esolve.
This investigation was authorized by the last Legisla

ture in the following resolve (chapter 43, Acts of 1929):
Resolved, That the department of public health is hereby author

ized and directed to investigate the need, as a health measure, for 
establishing a board of registration of barbers or otherwise regulating 
the practice of barbering. For the purposes of the investigation, a 
barber shall be construed to be any person who, for hire, shaves or 
trims the beard, cuts the hair, gives facial or scalp massage or facial 
or scalp treatment with oils, creams or other preparations, or singes 
or shampoos the hair or applies any hair tonics or dyes to the hair 
of any person and who is not a registered physician or a registered 
embalmer; and the performance of any such service shall be con
strued as practicing barbering. In connection with its investigation 
the department shall consider the subject matter of house document 
numbered one hundred and eighty-one of the current year, and shall 
make such examination of the sanitary condition of barbering estab
lishments and the practices of barbers as it deems necessary. Said 
department shall report to the general court its findings and its rec
ommendations, if any, together with drafts of such legislation as may 
be necessary to carry its recommendation into effect, by filing the 
same with the clerk of the house of representatives not later than 
the first Wednesday of December in the current year. Said depart
ment may expend for the aforesaid purpose such sum, not exceeding 
three thousand dollars, as may hereafter be appropriated by the 
general court. Approved M ay 22, 1929.
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2. H ouse D ocument N o. 181 of 1929.
The subject m atter of House Document No. 181 of 1929 

was considered in carrying on this investigation. This 
bill was as follows:
An Act to establish a Board of R egistration in Barbehing 

and R egulating the P ractice T hereof.
Be it enacted, etc., as follows:

Section 1. Chapter thirteen of the General Laws is hereby 
amended by adding after section thirty-eight, inserted therein by 
section two of chapter three hundred and forty-eight of the acts of 
nineteen hundred and twenty-five, the three following new sections 
under the following heading: —

Board of Registration in Barbering.
Section 39. There shall be a board of registration in barbering, in 

the two following sections called the board, consisting of three mem
bers, who shall be practical barbers, resident in the commonwealth, 
who have had five years of practical experience as barbers in this 
commonwealth prior to their appointment. At least two of the mem
bers shall be journeymen barbers. They shall be appointed by the 
governor and shall hold office beginning on the first day of January 
next, one for one year, one for two years and one for three years, 
or until their successors shall be appointed; and the governor shall 
appoint annually thereafter, before the first day of January in each 
year, one practical barber, qualified as aforesaid, to hold office for 
three years from the first day of January next ensuing. Not more 
than one member of the board shall be engaged in barbering in the 
same town.

Section Jfi. The board shall hold regular meetings on the first 
Tuesdays of January, May and October in each year, and such addi
tional meetings at such times and places as it may determine. At 
the regular meeting in January it shall organize by the choice of a 
president, secretary and treasurer, who shall be members of the 
board and shall hold their offices for one year. The secretary and 
treasurer shall give to the state treasurer a bond, with such sureties 
as shall be approved by the governor and council, for the faithful 
discharge of their duties, and said offices of secretary and treasurer 
may be filled by the same person. The board shall have a common 
seal, and shall have the power to administer oaths.

Section 4-1- The secretary of the said board shall devote his un
divided time to the duties of his office, and shall receive therefor 
an annual salary of two thousand dollars and actual expenses; the two
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other members, ten dollars per day for actual time spent, together with 
actual expenses incurred. The salaries shall be paid by the common
wealth, together with necessary travelling expenses, actually ex
pended in attending meetings, and the incidental expenses of the 
board; provided, that such salaries and expenses shall not be in 
excess of the receipts for registration received by the state treasurer 
from the board.

Section 2. Chapter one hundred and twelve of the General Laws 
is hereby amended by inserting after section eighty-seven E, inserted 
therein by section two of chapter four hundred and seventy of the 
acts of nineteen hundred and twenty-three, the eleven following new 
sections under the following heading: —

Registration of Barbers.
Section 87F. The board of registration in barbering, in this and 

the ten following sections called the board, shall hold practical ex
aminations at least four times each year, said examinations to be 
held in cities in different parts of the state, distributed as evenly as 
possible for the convenience of the applicants, and such other exami
nations at such times and places as the board may, from time to 
time, determine. Whenever a complaint is made that any barber 
shop is kept in an unsanitary condition, or that contagious diseases 
have been imparted, a member of the board shall visit and inspect 
such shops and enforce the provisions of sections eighty-seven F to 
eighty-seven P, inclusive. The board shall keep a record of all its 
proceedings, shall also show if such applicant was registered or re
jected by examination or otherwise; such books shall be prima facie 
evidence of all matters required to be kept therein.

Section 87G. The board shall file with the governor, on the first 
day of February in each year, an itemized statement of all receipts 
and expenses of the board for the year.

Section 87H. Any person who can read and write the English 
language, desiring to obtain a certificate of registration under this 
section, shall make application to the board therefor, pay to the 
treasurer thereof an examining fee of five dollars and furnish a physi
cian s certificate as to his freeness from infectious and contagious 
diseases, present himself at the next regular meeting of the board for 
the examination of applicants, and if he shows that he has studied 
and practiced the trade for two years as an apprentice under one or 
more licensed barbers, or for at least six months in a properly ap
pointed or conducted barber school under the instructions of a com
petent barber, and fourteen months under a registered barber, or' 
Practiced the trade for at least two years in this state or other states, 
and that he is possessed of the requisite skill in such trade to properly 
perform all the duties thereof, including his ability in the prepara- 
ion of the tools, shaving, haircutting, and all the duties and services



6 HOUSE — No. 199. [Jan.
incident thereto, and has sufficient knowledge concerning diseases of 
the face and skin to avoid the aggravation and spreading thereof in 
the practice of said trade, his name shall be entered by the board in 
the register hereinafter provided for, and a certificate of registration 
shall be issued to him authorizing him to practice said trade in this 
state. All persons making application for examination hereunder 
shall be allowed to practice the occupation of barbering until the 
next meeting of the board, and the board shall issue a permit author
izing him to practice said trade until the next meeting of the board.

Section 871. Nothing in sections eighty-seven F to eighty-seven P, 
inclusive, shall prohibit any person from serving as an apprentice 
under a registered barber in this state or from serving as a student 
in any barber school or barber college for the training of students in 
such occupation in this state; provided, that such registered barber 
or barber school proprietor shall report the names of all apprentices 
working under his direction or training to the board, together with a 
certificate of a licensed physician and surgeon that the said appren
tice or student is not afflicted with any contagious or infectious 
disease, such certificate to be accompanied by a fee of five dollars 
for each such student or apprentice. His name shall be entered in a 
register of the board for the registering of apprentices and students and 
secure a permit to practice as an apprentice or student under the 
instructions of a qualified barber. After having practiced the trade 
for two years under a qualified barber, or six months in a barber 
school and fourteen months under a registered barber, such appren
tice or student shall be eligible to become a registered barber and 
present himself at the next meeting of the board held nearest to him 
for the examination of applicants.

Section 87J. The board shall furnish to each person to whom a 
certificate of registration is issued a card or insignia bearing the seal 
of the board and the signatures of its officers, certifying that the 
holder thereof is entitled to practice the occupation of barber in this 
state, and it shall be the duty of the holder of such card or insignia 
to post the same in a conspicuous place in front of his working chair, 
where it may be readily seen by all persons whom he may serve. 
Said card or insignia shall be renewed on or before the first day of 
January in each year, and the holder of said certificate of registra
tion shall pay to the treasurer of the board the sum of one dollar for 
said renewal of card or insignia. Upon failure of any holder of a 
certificate of registration to apply for a renewal of his card or insignia 
on or before the first day of January in each year, the said certificate 
of registration may be revoked by the board, subject to the provisions 
of section eighty-seven L.

Section 87K. The board shall keep a register in which shall be 
entered the names of all persons to whom certificates are issued, and 
said register shall be at all times open to public inspection.
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Section 87L. The board shall be authorized to adopt reasonable 

rules providing for the sanitary regulation of barber shops, barber 
schools and barber colleges and the training of students therein, 
subject to the approval of the department of public health, and a 
member of the board shall have the power to enter any barber shop 
during business hours for the purpose of inspection of such shop. If 
any shop shall be found in an unsanitary condition or has been 
charged with imparting, any contagious or infectious disease the 
board shall immediately notify the district health officer, and such 
shop shall be quarantined and the barber so charged shall not prac
tice his occupation until such quarantine shall be removed by said 
health officer. The board shall have the power to revoke for six 
months the certificate of registration of any barber for habitual 
drunkenness, for having epilepsy or other diseases endangering health 
or safety of persons whom he may serve, for failure to comply with 
sanitary rules approved by the department of public health, or for 
having imparted any contagious or infectious diseases; provided, 
that before any certificate shall be so revoked, the holder thereof 
shall have notice in writing of the charge or charges against him, and 
at a day specified in said notice, at least five days after the service 
of notice thereof, be given a public hearing and an opportunity to 
present testimony in his behalf, and to confront the witnesses against 
him. Any person whose certificate has been revoked may, after the 
expiration of ninety days, apply to have his certificate regranted, 
and the same shall be regranted to him upon his giving satisfactory 
proof that his disqualification has ceased to exist.

Section 87M. To shave or trim the beard, to cut the hair, to give 
facial and scalp massaging, facial and scalp treatments with oils and 
creams and other preparations made for this purpose, either by hand 
or by mechanical appliances, to singe and shampoo the hair or apply 
any makes of hair tonics and to dye the hair of any person for hire 
by the person performing such service or any other person shall be 
construed as practicing the occupation of barber, within the meaning 
of sections eighty-seven F to eighty-seven P, inclusive; provided, 
however, that nothing contained therein shall be construed to in
clude so called beauty shops or hairdressing parlors patronized by 
women, except as to the cutting of hair of males over ten years of age.

Section 87N. Any person practicing the occupation of barber in 
this state without having first obtained a certificate of registration 
from the board, or employing a barber who has not such a certificate 
or falsely pretending to be qualified to practice such occupation, or 
violating any of the provisions of sections eighty-seven F to eighty- 
seven P, inclusive, shall be punished by a fine of not less than ten 
dollars nor more than one hundred dollars, or by imprisonment in 
jail for not less than ten nor more than ninety days or both.

Section 870. Nothing in sections eighty-seven F to eighty-seven P, 
inclusive, shall prohibit any person from serving as an apprentice in
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said occupation under a duly licensed barber authorized to practice 
the occupation in this commonwealth, or from serving as a student 
in any barber school or barber college for the teaching of said occu
pation under the instruction of a registered barber, and all said 
schools or colleges shall keep prominently displayed a sign, “Barber 
School” or “ Barber College.” Any establishment where-tuition or 
fees are charged for teaching barbering shall be considered a barber 
school or barber college under this act. All barbers, barber schools 
or barber colleges taking an apprentice or student shall file immedi
ately with the board the name and age of such apprentice or student, 
and the board shall cause the name to be entered in a register kept 
for that purpose. Any firm, corporation, or person desiring to oper
ate or conduct a barber school or barber college in this state shall 
first secure from the board a permit to do so, and shall keep the same 
prominently displayed in such school or college, and shall before 
commencing business give to the state treasurer a bond, in such 
amount and with such sureties as shall be determined and approved 
by the governor and council, conditioned upon the faithful compli
ance of said school or college with all the provisions of sections 
eighty-seven F to eighty-seven P, inclusive, and to pay all judgments 
that may be obtained against said school or college or the owners or 
managers thereof on account of fraud, misrepresentation or deceit 
practiced by any of them, or by their agents, servants, or employees. 
The board shall have the right to pass upon the qualifications, 
appointments, course of study, and the hours of study in such school 
or college. The board shall have the right to revoke the certificate, 
permit or license of any such barber school or barber college of any 
instructor or teacher therein for the violation of any of the provisions 
of sections eighty-seven F to eighty-seven P, inclusive.

Section 87P. Any person who holds a certificate of registration 
granted by any other state or provincial board of barber examiners 
and shows the proper credentials showing that he or she is a fully 
qualified barber under the laws of such state, may be granted a cer
tificate by the board without practical examination upon the pay
ment of a registration fee of five dollars.

Section 3. Any person now actually engaged in the occupation 
of a barber in this state shall, within ninety days after this act takes 
effect, file with the board of registration in barbering, hereinbefore 
established, an affidavit setting forth his name, residence and length 
of time and place where he has practiced the trade, shall furnish a 
physician’s certificate as to his freeness from infectious or contagious 
diseases, and shall pay to the secretary of said board a fee of one 
dollar, and a certificate of registration shall be granted to him to 
practice as a barber in this state. If any portion of this act is declared 
unconstitutional by a court of competent jurisdiction, it shall not 
affect the validity of the remainder of the act which can be given 
effect without the invalid portion.
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3. Conduct of the  Study.
We were fortunate in obtaining the services of Dr. N. E. 

Newbury to direct the study for us. As a general prac
titioner of medicine for many years, and as health officer 
of Scranton, Pennsylvania, for three years, he possessed 
a varied first-hand experience with health matters. He 
was ably assisted by Mr. Barney DeLuca, a practical 
barber. They did all the inspectional work in the State, 
and Dr. Newbury did the very considerable amount of 
work necessary in assembling this material with the able 
assistance of the competent statistical staff of our Divi
sion of Adult Hygiene.

4. Advisory Board.
Believing that the primary object of this investigation 

was to determine what communicable diseases might be 
spread through barber shops, and to what extent, if any, 
such diseases were spread, a committee of physicians was 
appointed to advise us with particular reference to what 
infections might be transferred through the practice of 
barbering.

Dr. J. Harper Blaisdell, Dr. Frederick Stanford Burns, 
Dr. Austin W. Cheever, Dr. Walter T. Garfield, and Dr. 
Rudolph Jacoby consented to serve on this committee.

Each of these physicians is a well-known dermatologist 
of wide experience in clinic and private practice. The 
Department was indeed fortunate in securing their 
services.

On June 5 a meeting of this committee was held. At 
this time it was agreed that possibly barber shops were a 
remote menace to public health, and tha t the following 
communicable diseases might be contracted in such shops:
1. All pyogenic or pustular infections of the skin.
2. Dermatitis seborrheica (dandruff) and alopecia (baldness) result

ing therefrom.
3. Dermatitis venenata.
4. Impetigo contagiosa.
a. Animal parasites, pediculosis (nits and lice) and scabies.
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6. Syphilis, though the chance is very slight.
7. All of the fungous diseases of the skin, including “ barbers itch”

and ringworm of the scalp with the baldness, usually tempo
rary, resulting therefrom.

I t  was also agreed that such diseases as gonorrhea, the 
more frequent forms of alopecia (baldness) and psoriasis, 
not infrequently attributed to barber shops, could not 
reasonably be spread in that way. Further, a good deal 
of doubt was expressed as to whether the common dis
ease popularly known as dandruff was at all frequently 
spread by barber shops.

Of course, through contact a patron might be infected 
by a barber suffering from active tuberculosis, smallpox, 
measles, diphtheria and the like, just as he might through 
equally intimate contact in crowded trains, soda fountains, 
restaurants, shops, theaters, industries, etc.

5. Information from Departments of Health in
T wenty-three Cities Outside of Massachusetts.
I t  was deemed advisable to secure information from 

sources outside the Commonwealth in cities that might 
have regulations relative to sanitary conditions of barber 
shops.

Requests for information were sent to boards of health 
in twenty-three representative cities through the country 
which in our opinion were among those giving the best 
health service to their citizens. The following cities were 
chosen:
Albany, New York. 
Baltimore, Maryland. 
Bridgeport, Connecticut. 
Chicago, Illinois.
Cleveland, Ohio.
Detroit, Michigan.
Flint, Michigan.
Hartford, Connecticut. 
Knoxville, Tennessee. 
Manchester, New Hampshire. 
Nashville, Tennessee.
New Haven, Connecticut.

New York, New York. 
Oakland, California. 
Portland, Oregon. 
Providence, Rhode Island. 
Rochester, New York.
San Francisco, California. 
Seattle, Washington. 
Syracuse, New York. 
Toledo, Ohio.
Washington, D. C. 
Yonkers, New York.



1930.] HOUSE — No. 199. 11

Replies were received from all the cities, and copies of 
their regulations relating to barber shops and the licensing 
of barbers were sent us. These regulations covered such 
matters as were included in our form for the inspection 
of barber shops as quoted later, and are essentially the 
same as those in force in the city of Boston. Such opinions 
as were expressed were that this m atter was not of major 
health significance.

6. State Laws and R egulations.
A request was sent to the health authority in each State 

and Territory requesting any laws and regulations which 
there might be in regard to the licensing and control of 
barbering.

Replies were received from forty-six States and Terri
tories. Thirty-four of these have laws and regulations 
pertaining to barber shops. Twenty-five require license 
or registration. Those health departments expressing an 
opinion felt this to be a m atter of minor health importance

The following twenty-four States and one Territory 
require license or regulation of barbers :
Arizona.
California.
Colorado.
Connecticut.Hawaii.
Idaho.
Illinois.
Iowa.
Kansas.
Louisiana.
Michigan.
Minnesota.
Missouri.

Montana.
Nebraska.
Nevada.
North Carolina. 
North Dakota. 
Oregon.
Rhode Island. 
South Dakota. 
Tennessee. 
Utah.
Washington.
Wisconsin.

7. Information from Boards of Barber E xaminers 
in Other States.

Information was requested from boards of barber ex
aminers in the twenty-five States and Territories where 
such boards existed. From the six replies received it
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appeared tha t these boards believed that they had been 
instrumental in improving the sanitary condition of bar
ber shops in their respective jurisdictions, and had ac
complished much in the interest of public health through 
education of the barbers, though specific data on which 
these opinions were based were not given as requested.

8. I nformation from L ocal B oards of H ealth in 
M assachusetts.

Under authority of General Laws, chapter 111, section 
31, as amended by chapter 180 of the Acts of 1924, quoted 
herewith, local boards of health have authority to adopt 
regulations which might cover the control of barber shops.

C h a p t e r  180.
Be it enacted, etc., as follows:

Chapter one hundred and eleven of the General Laws is hereby 
amended by strilcing out section thirty-one and inserting in place 
thereof the following: — Section 31. Boards of health may make 
reasonable health regulations. All regulations made by boards of 
health under this chapter shall be published once in a newspaper 
published in the town, and such publication shall be notice to all 
persons. Approved April 1, 1934-

Under this authority the Health Department of the 
city of Boston adopted regulations in regard to barber 
shops. These are quoted because of their completeness.

H ealth D epartment — C ity of Boston.
BARBER SHOP REGULATIONS.

1. All barber shops, together with all furniture, equipment, tools,
utensils, floors, walls and ceilings shall at all times be kept 
in a clean and sanitary condition. No part of such shop, or 
of any room or rooms opening directly into such shop, shall 
be used for sleeping purposes, or contain any bed or couch.

2. Continuous hot and cold running water must be provided in each
establishment.

3. The headrest on each chair must be provided with a clean towel
or sheet of clean paper for each patron.
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4. Two receptacles must be provided for each barber. Used shaving

papers must be deposited in one, and used towels in the 
other.

5. Cuspidors shall be cleaned every night and a disinfectant solution
left in them at all times.

6. Mugs, brushes, razors, scissors, clippers, tweezers, combs, rubber
discs, and parts of vibrators, and all other utensils and appli
ances that come in contact with the head or face, must be 
immersed in boiling water for at least two minutes, or in 
other satisfactory disinfectant solution, and rendered aseptic 
after each patron.

7. A towel that is used on a patron shall not be used again on an
other patron until relaundered.

8. The use of powder puffs, finger bowls, sponges, styptic pencils
and lump alum is prohibited.

9. No shaving brush shall be used unless it bears the trade-mark or
name of the manufacturer.

10. Soaps, bay rum, face lotions, hair tonics, and other toilet articles,
and all solutions, must be of good quality.

11. Barbers who are afflicted with tuberculosis, venereal, parasitical
or other communicable disease must not practice the barber 
trade.

12. Barbers must not attempt to remove warts, moles or ingrowing
hairs, pimples or black heads, or treat any disease of the 
skin of a patron.

13. Extreme care must be taken by the barber, after serving a patron
with a skin disease or skin eruption, to thoroughly cleanse 
his hands and tools in hot water and soap or other sterilizing 
solution. His hands should be thoroughly cleansed after 
serving a patron, and after handling money, and his finger 
' nails kept short and clean.

14. Patrons of this shop will co-operate by calling to the attention
of the proprietor of this establishment or the Health Depart
ment any violation of the foregoing regulations.

J a n u a r y  3, 1927.
FRANCIS X. MAHONEY, M.D.,

Health Commissioner.

P enalty For Violation, $100

This Card Must Be Posted In A Conspicuous Place In The Barber
Shop.
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In addition, specific authority is given local boards of 

health in regard to shops in which manicuring and mas
saging are done, in General Laws, chapter 140, section 51.

Section 51. No person shall practice manicuring or massage, 
or conduct an establishment for the giving of vapor baths for hire 
or reward, or advertise or hold himself out as being engaged in the 
business of manicuring, massage or the giving of said baths without 
receiving a license therefor from the board of health of the town 
where the said occupation is to be carried on. The board of health 
may grant the license upon such terms and conditions, and may 
make such rules and regulations in regard to the carrying on of all 
the occupations so licensed, as it deems proper, and may revoke any 
license granted by it for such cause as it deems sufficient, and without 
a hearing; provided, that a person licensed to massage or to conduct 
an establishment for the giving of vapor baths in any town may, 
at the request of a physician, attend patients in any other town in 
the commonwealth without taking out an additional license.

The following questionnaire was sent to all local boards 
of health in the State, asking for information relative to 
regulations within their respective jurisdictions:

J u n e  7, 1929.
To the Board of Health.

At the direction of the Legislature we are investigating the need 
as a health measure of regulating the practice of barbering. As an 
initial step in this study we would appreciate the following informa
tion from you:

(1) Copies of any rules or regulations in regard to this matter.
(2) The number of barber shops within your jurisdiction, stating 

whether this is an absolute figure or an approximation.
(3) A statement of any instances that have come to your attention 

where communicable diseases were spread through barber shops.
(4) Your opinion on the importance of further regulation in this 

matter.
Dr. N. E. Newbury has charge of this study for us and would 

appreciate any further information on this matter you can give him.

The 355 cities and towns were sent the questionnaire. 
Replies were received from 122. Of the cities and towns 
that replied, 50 have rules or regulations relative to barber 
shops. Eight boards reported, over a period of five years, 
a total of 11 cases.of infections believed to have been 
received in barber shops. Although a number of other
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boards reported having received complaints of infections, 
on investigation they could not trace the source of infec
tion to barber shops.

9. P ublic H earings.
Two public hearings were held at the State House, the 

first being on Tuesday, July 2. Considerable State-wide 
publicity was given through the press prior to the meeting.

Quoting from press report of June 26, 1929:
Under the legislative resolve directing this Department to study 

the health menace of barber shops, a public hearing will be held in 
Room 470, State House, on Tuesday, July 2, at 11 a .m . We would 
be glad to have barbers, physicians and any one interested give us 
at this time any information that they may have. We are particu
larly anxious to hear from those persons who feel that they have 
been infected in barber shops, and any such who are unable to attend 
might well report the circumstances to us in writing.

There were 20 present at this hearing. Included in this 
number were 10 representatives of organized labor, 2 from 
local boards of health, 2 from barber schools, 2 master 
barbers, and 4 citizens at large.

The representatives of organized labor and the master 
barbers present approved of a licensing board of barbers 
supervised by the State Department of Public Health. 
They said that definite improvement in the quality and 
sanitation of barbering had been accomplished in other 
States in this way. They believed tha t unsanitary shops 
were the source of much infection. They mentioned 
several instances where infection had occurred in barber 
shops, but could not give the name of any individual who 
had been infected.

The local board of health representatives felt that the 
cities and towns were well able to handle the situation, 
and that further authority was unnecessary. Two repre
sentatives of barber schools were strenuously opposed to 
a State licensing board. Two speakers representing the 
general public were opposed to any supervision by the 
State, in part, through fear of increased costs.

The second public hearing was held September 26.
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There were only 11 present. This meeting was also given 
considerable publicity. On September 18 the press 
throughout the State carried the following appeal to the 
public:

The State Department of Public Health will hold a public hearing 
under the legislative resolve directing an investigation of barber 
shops on Thursday, September 26, 1929, at Room 546, State House, 
at 11 o’clock. We are particularly anxious that at that time any 
one who feels they have been infected in a barber shop should give 
us information on this matter. If it is impossible for them to attend 
the hearing we would ask that they write us. A previous hearing, 
three appeals through the newspapers, and letters to all boards of 
health and physicians in the State have brought out but a negligible 
number of such infections. I t seems almost incredible that more 
disease has not been spread in this way. So far, we have inspected 
nearly two thousand shops, and these inspections are continuing. 
Persons having other phases of the matter to present will be welcome, 
but we are particularly interested in getting first-hand information 
on cases of communicable disease.

This hearing was practically a repetition of the first. 
Approximately the same proportion of organized labor 
representatives, master barbers and citizens were present. 
The barber schools and local boards of health were not 
represented. The group representing organized labor and 
master barbers again emphasized their opinion that a 
board of barber examiners would be instrumental in 
preventing infections due to barber shops. They were 
in favor of House Document No. 181, as already quoted 
in this report, with possibly a few minor changes. On 
being questioned one speaker said that the cost of barber- 
ing would increase, entirely independent of any system of 
licensing. Again the speakers representing the public 
were opposed to a board of barber examiners on the ground 
that there was already plenty of authority to control 
sanitary practice, and that licensing would increase costs.

10. Inspection of Barber Shops.
The regulations in force in various cities and towns 

throughout Massachusetts, the regulations relative to 
barbering in twenty-five representative cities elsewhere,
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and the laws of forty-six States and Territories that replied 
to our questionnaire, were carefully studied. W ith this 
information and other facts which were available, the 
Department devised an inspection form to be used in the 
examination of barber shops, as follows:

Commonwealth of M assachusetts.
D epartment of P ublic H ealth.

QUESTIONNAIRE.
1. Name of barber shop, school or college:
2. Address: No. Street: City or Town:
3. Name of owner: Name of Manager:
4. On what floor is shop located? Location on floor:
5. Is any other business except barbering carried on in barber

shop? If so, what?
6. Are there living, dining or sleeping apartments in shop? Or

directly connected with shop?
7. Number of chairs: Number of barbers:

Number of apprentices employed:
Number of women employed: In what capacity?

8. Is the shop clean? Are floors kept clean?
Well ventilated? Well lighted?

9. What kind of cover has headrest on barber chairs?
10. Has shop running hot and cold water in it? Wash basins?
11. Is shop equipped with ample wash bowls for barbers to wash

their hands?
12. Do barbers wash their hands with soap and water immediately

before serving each patron?
13. Is there a toilet connected with shop for the use of employees?

If so, is it kept clean?
14. If women are employed in shop, is there a separate toilet for

their use?
15. Is a clean towel used for each customer?

Where are towels laundered?
16. Do barbers wear washable outer coats?
17. Are separate receptacles used for shaving papers and used towels?
18. When not in use, are shaving mugs, brushes, combs and all in

struments kept in dust-proof cabinet or closets?
19. How are shaving mugs, brushes, combs, hot towels and all instru

ments used in barbering cleaned or sterilized?
20. What is used to stop the flow of blood?

Is it applied in powdered, solid or liquid form?
21. Is the shop provided with cuspidors?

If so, are they cleaned daily?
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22. Does each customer shaved have individual soap?

Powder? Cream? Tube? Liquid? Cake?
23. How do barbers remove loose hair on neck or face after cuttinehair?
24. How much does shop charge for: Hair cut? Shave?

Shampoo? Massage? Other charges:
25. Are the lather brushes made of horsehair?
26. Are customers suffering from any eruption or skin disease shaven

in the shop? If so, are all instruments coming in contact 
with such customers sterilized immediately after using?

27. Remarks:
Signed.........................................
D ate............................

Using this form as a working basis, inspections were 
made of 2,439 barber shops in all sections of the State. 
Shops were visited in 266 different cities and towns. All 
shops inspected were graded A, B, C, D or E.

In order to attain a rating of Grade A, a shop had an adequate 
supply of running hot and cold water; it was clean, well lighted and 
ventilated; the barber washed his hands with soap and water imme
diately before serving a patron; tools, when not in use, were kept in 
a cabinet; an attempt was made to sterilize tools before using them 
on each customer; individual soap, cover on headrest, styptic mate
rial and clean towel or towels were used for each patron; no living, 
dining or sleeping apartment was directly or indirectly connected 
with the shop.

Grade B shop met all the standards rating A, except that it was 
lacking in one or more of the following requirements: barbers did 
not wash their hands before serving each patron; tools were not 
kept in a cabinet when not in use; and individual soap and styptic 
material were not used.

Grade C shop did not have running, hot water; the shop was dirty; 
no attempt was made to sterilize the instruments; the barber did not 
wmsh his hands before serving each customer; no individual soap, 
styptic material, clean towel or headrest Cover was used; the shop 
was indirectly connected with living, sleeping or dining quarters.

Grade D was giyen to a shop that was similar to a C shop, except 
it did not even have running cold water; the barber shop was directly 
connected with living, dining or sleeping apartment.

Grade E  shop was same as D shop, except barber chair or chairs 
were in living, dining or sleeping apartment; the barber or barbers 
were dirty and the shop was filthy. In fact, such a shop might well 
be classified as a public nuisance.
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Obviously, from the extent of the study, the limited 

time available, and the fact that the inspections were 
made by two different men, one with a medical training, 
and one with the training of a barber, the recording and 
interpreting of the data in certain instances may not have 
been comparable. At the end of the study an effort was 
made as far as possible to check up on this m atter, but 
obviously, because of time, this check was limited. How
ever, we feel that from the volume of the material the 
general picture as presented of the conditions in barber 
shops in this State is essentially correct.

The accompanying table shows the number of inspec
tions made, classified by population groups. The grading 
is also shown, and the number and per cent of shops in each 
grade.

It will be noted that the per cent of total inspections in 
the cities and towns over 10,000 population is greater than 
the per cent of the total population of the State living in 
these larger cities and towns. I t  can be readily understood 
that it was much more time consuming to visit shops in 
rural sections than was the case in the larger communities.

It was stated at the hearings that there were probably 
about 8,000 shops in the State. From our study we would 
feel it was nearer half this number, and that we, therefore, 
visited over one-half of the shops. Since our study showed 
that two was the average number of barbers per shop, 
the total barbers practicing in the State would be 8,000 
to 16,000, depending on which figure of the number of 
shops you took as the more accurate.

The following 22 tables and summaries give the results 
of our findings in 2,439 barber shops inspected, arranged 
by various population groups:
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T able 1. — Examiner’s Grading of Barber Shop.

P o pu l a t io n .
P er C en t of Total Population 
in  G roup.

P er C en t of T otal Shops inspected in G roup.

N u m b e r  of Sh o p s . P e r  C e n t .

G rades A and  B.
G radeC.

G rades D an d  E.
U nknown. Total. G rades A and  B. G radeC.

G rades D and  E.
U nknown.

C ities over 100,000 . . . . 42.4 46.2 386 497 238 4 1,125 34.3 44.2 21.2 .3

Cities 50,000-100,000 12.7 13.1 113 158 42 7 320 35.3 49.4 13.1 2 .2

Towns 25,000-50,000 10.8 10.1 83 123 39 2 247 33.6 49.8 15.8

Towns 10,000-25,000 . . . . 16.7 19.9 166 226 93 - 485 34.2 46.6 19.2

Towns 5,000-10,000 . . . 8.5 5.9 52 71 21 - 144 36.2 49.2 14.6

Towns 2,500-5,000 . 4.8 3.1 23 40 13 - 76 30.3 52.6 17.1

Towns 1,000-2,500 . . . . 3. 2 1. 5 16 19 2 - 37 43.3 51.3 5.4

.9 .2 1 3 1 - 5 20.0 60.0

Total 100.0 100.0 840 1,137 449 13 2,439 34.5 46.6
------------ 1----

18.4 .5

HOUSE — No. 199. 
[Jan.
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Table 2. — Gradings of Shops by Barbers.

G r a d e . OneBarber. TwoBarbers. ThreeBarbers.
Four Barbers or Over.

U nknown. T otal.

A and B 143 389 189 114 5 840
c .......................... 312 601 162 53 9 1,137
D and E 192 207 40 9 1 449
Unknown . . . . 1 9 1 2 - 13

Total . . . . 648 1,206 392 178 15 2,439
Per cent, A and B 22.1 32.2 48.2 64.1 - -

Table 3. — Grading of Shops by Employment of Women.

G r a d e .
NoWomenemployed.

Womenemployed. Unknowm. Total. Per C ent of Women employed.

A and B 779 58 3 840 6.9
c .......................... 1,082 47 8 1,137 4.1
D and E 443 6 - 449 1.3
Unknown . . . . 12 1 - 13 -

Total . . . . 2,316 112 11 2,439 -
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T able 4. — Other Business conducted in Barber Shops.

P o p u l a t io n .

C ities over 100,000 
C ities 50,000-100,000 
Towns 25,000-50,000 
Towns 10,000-25,000 
Towns 5,000-10,000 
Towns 2,500-5,000 
Towns 1,000-2,500 
Towns under 1,000 

T  otal

N u m b e r  o f  S h o p s . P e r 2 e n t .

Ladies’H airdresser.
M anicure.

Boot-black. O th e rs .1 None. U nknown. Total. Ladies’H airdresser.
M anicure.

Boot-black. O th e rs .1 None. U nknown.

45 17 4 18 1 ,0 5 2 - 1 ,1 3 6 4 . 0 1 .5 .4 1 .6 9 3 .6 -

20 6 4 15 282 - 3 27 6 .3 1 .8 1 .2 4 . 7 8 8 .1 -

22 1 1 14 20 9 1 2 4 8 8 . 9 .4 .4 5 . 7 8 4 .6 .4

14 2 2 31 43 9 - 4 8 8 2 . 9 .4 .4 6 .4 9 0 .5 “

6 _ _ 7 132 - 145 4 . 2 - - 4 . 9 9 1 .6 "

3 1 _ 10 04 - 78 4 .0 1 .3 - 1 3 .2 8 4 .2 -

_ 6 31 - 37 - - - 1 6 .2 8 3 . 8 -

_ _ - 5 - 5 - - - - 1 0 0 .0 -

110 27 11 101 2 ,2 1 4 1 2 ,4 6 4 4.5 1.1 .4 4 .1 9 0 .8

1 " O th e rs” included pool, soft d rinks and  candy, and  electrical supplies and radio.

HOUSE — No. 199. 
[Jan.



Table 5. — Floor on which Barber Shop is Located.

P o pu l a t io n .
N u m b e r  of S h o p s . P e r  C e n t .

F irst Floor. SecondFloor. Basement. Unknown. Total. F irs t Floor. SecondFloor. Basement. Unknown.

C ities over 100,000 ...................................... 1,060 53 6 6 1,125 94.3 4.7 .5 .5
Cities 50,000-100,000 ...................................... 278 34 1 7 320 86.9 10.6 .3 2.2
Towns 25,000-50,000 ...................................... 230 13 1 3 247 93.1 5.3 .4 1.2
Tow ns 10,000-25,000 ...................................... 424 55 2 4 485 87.5 11.3 .4 .8
Towns 5,000-10,000 ...................................... 125 19 - - 144 86.8 13.2 - -
Towns 2,500-5,000 ...................................... 63 12 1 - 76 82.9 15.8 1.3 -
Tow ns 1,000-2,500 34 2 1 - 37 91.9 5.4 2.7 -
Towns under 1,000 . . . . . 4 1 - - 5 80.0 20.0 - -

T o t a l ......................................................... 2,218 189 12 20 2,439 90.9 7.8 .5 .8

HOUSE —
No. 199.
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T able 6. — Living, Dining and Sleeping Quarters in Barber Shop.

P o p u l a t i o n .
N um ber of Shops.

L i v i n g
Q u a r t e r s .

D i n i n g
Q u a r t e r s .

S l e e p i n g
Q u a r t e r s .

Yes. No. Yes. No. Yes. No.

C ities over 100,000 . 1,125 2 1,123 2 1,123 2 1,123
C ities 50,000-100,000 320 2 318 2 318 2 318
Towns 25,000-50,000 247 - 247 1 246 1 246
Towns 10,000-25,000 485 2 483 2 483 2 483
Towns 5,000-10,000 . 144 - 144 1 143 - 144
Towns 2,500-5,000 . 76 3 73 3 73 2 74
Tow ns 1,000-2,500 . 37 - 37 - 37 - 37
Tow ns under 1,000 . 5 - 5 - 5 - 5

T ota l . . . . 2,439 9 2,430 11 2,428 9 2,430

T able 7. — Living, Dining and Sleeping Connection with Barber Shop

P o p u l a t i o n .
N um ber of Shops.

L i v i n g
C o n n e c t i o n .

D i n i n g
C o n n e c t i o n .

S l e e p i n g
C o n n e c t i o n .

Yes. No. Yes. No. Yes. No.

C ities over 100,000 . 1,125 8 1,117 8 1,117 7 1,118
C ities 50,000-100,000 320 6 314 7 313 6 314
Towns 25,000-50,000 247 - 247 - 247 - 247
Towns 10,000-25,000 485 10 475 11 474 10 475
Towns 5,000-10,000 . 144 1 143 1 143 1 143
Tow'ns 2,500-5,000 76 2 74 3 73 2 74
Towns 1,000-2,500 . 37 1 36 1 36 1 36
Towns under 1,000 . 5 - 5 - 5 - 5

T otal . . . . 2,439 28 2,411 31 2,408 27 2,412



T a b l e  8 . — Number of Chairs in Shop.

P o p u l a t i o n . 1Chair. 2Chairs. 3Chairs. 4Chairs. 5Chairs. 6Chairs. 7Chairs. 8Chairs. 9Chairs. 10Chairs. O ver 10 Chairs. Unknown. Total.
C ities over 100,000 . . . . 14 144 542 265 82 40 17 5 5 1 5 5 1,125
Cities 50,000-100,000 . . . . 9 66 151 61 17 9 4 2 1 _ _ 320
Towns 25,000-50,000 . . . . 2 70 123 30 12 4 2 2 1 _ _ 1 247
Towns 10,000-25,000 . . . . 31 151 221 66 10 4 - 1 _ _ _ 1 485
Towns 5,000-10,000 . . . . 16 46 67 9 4 2 - - _ _ _ 144
Towns 2,500-5,000 . . . . 4 32 37 2 - - - - - - _ 1 76
Towns 1,000-2,500 . . . . 10 14 13 - - - - - _ _ _ _ 37
Tow ns under 1,000 . . . . - 2 3 - - - - - - - - - 5

T o t a l ................................................
.

86 525 1,157 433 125 59 23 10 7 1 5 8 2,439

toCl

1930.] 
HOUSE —
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T able 9. — Number of Barbers Employed.

P o p u l a t io n .

N u m b e r  of Sh o p s . P e R CE NT.
1 B

arb
er.
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C ities over 100,000 . 201 592 213 69 27 5 1 3 2 3 1 8 1,125 17.9 52.6 18.9 6.1 2.4 .4 .1 .3 .2 .3 .1 .7

1 320 19.4 51.6 20.6 5.9 1.9 - -
C ities 50,000-100,000 62 165 66 19 “

2 247 26.7 51.8 13.0 5.7 2.0 - - -
Towns 25,000-50,000 66 128 32 14 5 "

2 485 41.5 40.8 13.4 2.7 1.0 - -
Towns 10,000-25,000 201 198 65 13 5

144 36.8 53.5 7.6 .7 .7 .7
Towns 5,000-10,000 53 77 1.31 76 55.3 40.8 2.6 - - -
Towns 2,500-5,000 . 42 31 _

37 37.9 5.4 - -
Towns 1,000-2,500 . 21 14 " _

nnn 2 2 1 _ _ - - - - - - - 5 40.0 40.0 20.0 ~ ____ __ — —
— (T

T otal . . . 648 1,207 392 116 44 6 2
I 3

3 I 3
1 14 2,439 26.6 49.5 16.1 4.8 1.8 .2 .1 .1
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T a b l e  10. — Number of Apprentices.

P o p u l a t i o n .

N u m b e r  o f S h o p s

Pe
r 

Ce
nt 

of 
Sh

op
s 
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5 A
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es.

j 7
 A
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es.

Un
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ow
n.

To
tal

.

Cities over 100,000 891 136 4 3 2 1 1 87 1,125 14.2
Cities 50.000-100,000 . 252 37 1 - - - - 30 320 13.1
Towns 25,000-50,000 . 205 17 1 - 1 - - 23 247 8.5
Towns 10,000-25,000 . 431 53 1 - - - - - 485 11.1
Towns 5,000-10,000 . 138 4 - - - - - 2 144 2.8
Towns 2,500-5,000 69 6 1 - - - - - 76 9.2
Towns 1,000-2,-500 . 31 6 - - - - - - 37 16.2
Towns under 1,000 5 - - - - - - - 5 -

Total . 2,022 259 8 3 3 1 1 142 2,439 12.0

Total apprentices, 308

T a b l e  11. — Cover for Headrest oti Chair.

P opulation.
N u m ber  of Sh o p s . P er C ent of Absence of In dividual Cover.IndividualCover. CommonCover. None. U nknown. Total.

Cities over 100,000 1,085 38 2 - 1,125 3.6
Cities 50,000-100,000 306 ' 10 3 1 320 4.1
Towns 25,000-50,000 231 15 1 247 6.5
Towns 10,000-25,000 452 28 4 1 485 6.6
Towns 5,000-10,000 134 7 2 1 144 6.3
Towns 2,500-5,000 67 6 3 76 11.8
Towns 1,000-2,500 33 4 - - 37 10.8
Towns under 1,000 5 - - - 5 -

Total 2,313 108 15 3 2,439 5.1
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T a b l e  12. — Water in Shop.

P opulation .
H ot and Cold R unning  Water.

HotRunningWaterAlone.

ColdR unningWaterAlone.
NoRunningWater.

Unknown. Total.

C ities over 100,000 1,115 - 6 4 - 1,125
Cities 50,000-100,000 . 318 - - 1 1 320
Towns 25,000-50,000 233 1 12 - 1 247
Towns 10,000-25,000 . 473 i 9 - 2 485
Towns 5,000-10,000 137 - 3 3 1 144
Towns 2,500-5,000 72 - 3 1 - 76
Tow ns 1,000-2,500 37 - - - - 37
Towns under 1,000 5 - - - - 5

T ota l . . . . 2,390 2 33 9 5 2,439

T a b l e  13. — Ample Wash Basins for Barbers to wash their Hands.

P opulation . Yes. No. Unknown. Total.

Per Cent of Shops not having Ample Wash Basins for Barbers to wash their Hands.

C ities over 100,000 1,116 9 - 1,125 .8
C ities 50,000-100,000 318 2 - 320 .6
Towns 25,000-50,000 245 2 - 247 .8
Towns 10,000-25,000 481 3 i 485 .6
Towns 5,000-10,000 140 4 - 144 2.8
Towns 2,500-5,000 . 73 3 - 76 3.9
Towns 1,000-2,500 . 37 - - 37
Towns under 1,000 5 - - 5 -

Total 2,415 23 1 2,439 .9
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Table 14. — Toilets.

P opulation.
N u m b er  of Sh o p s . P e r  C e n t .

Clean. D irty . None. U nknown. Total. Clean. D irty . None. Unknown.

Cities over 100,000 294 646 184 1 1,125 26.1 57.4 16.4 .1
Cities 50,000-100,000 . 67 180 72 i 320 20.9 56.3 22.5 .3
Towns 25,000-50,000 . 68 119 60 - 247 27.5 48.2 24.3 -

Towns 10,000-25,000 . 101 250 132 2 485 20.8 51.6 27.2 .4
Towns 5,000-10,000 . 23 61 60 - 144 16.0 42.3 41.7 -

Towns 2,500-5,000 10 25 41 - 76 13.1 32.9 54.0 -
Towns 1,000-2,500 6 12 19 - 37 16.2 32.4 51.4 -

Towns under 1,000 1 2 2 - 5 20.0 40.0 40.0 -
Total . 570 1,295 570 4 2,439 23.4 53.0 23.4 .2

T a b l e  15. — Clean Toicels for Each Customer.

P opulation. Yes. No. Unknown. Total.
P er C ent not using Clean Towels.

Cities over 100,000 1,117 6 2 1,125 .5
Cities 50,000-100,000 307 11 2 320 3.4
Towns 25,000-50,000 247 - 247 -

Towns 10,000-25,000 469 12 4 485 2.5
Towns 5,000-10,000 141 3 - 144 2.1
Towns 2,500-5,000 74 2 - 76 2.6
Towns 1,000-2,500 36 1 - 37 2.7
To wns under 1,000 5 - - 5 -

Total . . . . 2,396 35 8 2,439 1.4



30 HOUSE — No. 199.

Table 16. — Method used to stop Flow of Blood.

[Jan.

P o p u l a t i o n . Powder. Liquid. Solid. None. Unknown. Total.

C ities over 100,000 828 65 227 3 2 1,125
Cities 50,000-100,000 268 - 51 1 2 322
Tow ns 25,000^50,000 178 6 57 2 4 247
Towns 10,000-25,000 333 3 144 7 487
Towns 5,000-10,000- 108 1 33 1 1 144
Towns 2,500-5,000 50 1 25 1 1 78
Towns 1,000-2,500 30 - 7 - - 37
Towns under 1,000 3 - 2 - - 5

T otal . . . . 1,798 76 546 8 17 2,445

Table 17. — Soap.

P o p u l a t i o n . Powder. Cream. Cake. NoSoap. Unknown. Total.
PerCentusingCakeSoap.

C ities over 100,000 680 4 443 1 2 1,130 39.4
C ities 50,000-100,000 141 2 179 - -  ■ 322 55.9
Towns 25,000-50,000 93 4 152 - 1 250 61.8
Towns 10,000-25,000 171 9 312 - 3 495 64.8
Towns 5,000-10,000 58 1 82 - 4 145 58.6
Towns 2,500-5,000 . 23 o 54 - - 79 71.0
Towns 1,000-2,500 . 5 1 31 - - 37 83.9
Towns under 1,000 - - 5 - - 5 100.0

Total 1,171 23 1,258 1 10 2,463 51.5

T able 18. — Method of removing Loose Hair.
P o p u l a t i o n . Brush. D uster. Towel. Other. Unknown. Total.

C ities over 100,000 158 950 2 11 4 1,125
C ities 50,000-100,000 22 298 - - - 320
Towns 25,000-50,000 50 192 1 1 3 247
Tow ns 10,000-25,000 51 428 1 - 5 485
Towns 5,000-10,000 28 114 - - 2 144
Towns 2,500-5,000 8 67 - - 1 76
Towns 1,000-2,500 7 30 - - - 37
Towns under 1,000 1 4 - - - 5

T otal . ■ • • 325 2,083 4 12 15 2,439
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Table 19. — Haircut Charge.

P o pu l a t io n .
N u m b er  of Sh o p s . P e r  C e n t .

25Cents. 35Cents. 40Cents. 50Cents.
Over50Cents.

U nknown. Total. 25Cents. 35Cents. 40Cents. 50Cents.
O ver50Cents.

U nknown.

C ities over 100,000 . . . . 85 197 173 666 - 4 1,125 7.6 17.5 15.4 59.2 _ .3
Cities 50,000-100,000 . . . . 5 48 56 198 13 - 320 1.6 15.0 17.5 61.8 4.1 -

Towns 25,000-50,000 - 35 25 186 - 1 247 - 14.2 10.1 75.3 - .4
Towns 10,000-25,000 8 80 61 333 - 3 485 1.7 16.5 12.6 68.6 - .6
Towns 5,000-10,000 . . . . 2 31 16 96 - - 145 1.4 21.5 11.1 66.8 - -
Tow ns 2,500-5,000 . . . . - 17 7 51 - 1 76 - 22.4 9 . 2 67.1 - 1.3
Towns 1,000-2,500 . . . . - 13 4 20 - - 37 - 35.1 10.8 54.1 - -
Tow ns under 1,000 . . . . - 2 - 3 - - 5 - 40.0 - 60.0 - -

T otal . . . . . . 100 423 342 1,553 13 9 2,440 4.1 17.3 14.0 63.7 .5 .4
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T a b l e  20. — Cost of Shave.

P o p u l a t io n .

N u m b e r  of S h o p s . P e r  C e n t .

10Cents. 15Cents.
20C en ts .

25Cents.
O ver25Cents.

U n.known. Total. 10Cents. 15Cents. 20Cents. 25Cents.
Over25Cents.

U nknown.

C ities over 100,000 . . 8 252 791 60 - 14 1,125 .7 22.4 70.4 5.3 - 1.2
Cities 50,000-100,000 . . . . 2 46 173 98 1 - 320 .6 14.4 54.1 30.6 .3 -
Towns 25,000-50,000 . . . . - 37 162 45 - 3 247 - 15.0 65.6 18.2 - 1.2
Towns 10,000-25,000 . . . . - 80 352 52 - 1 485 - 16.5 72.6 10.7 - .2

Towns 5,000-10,000 . - 36 87 21 - - 144 - 25.0 60.4 14.6 - -
Towns 2,500-5,000 . . . . - 25 31 19 - 1 76 - 32.9 40.8 25.0 - 1.3

Towns 1,000-2,500 . . . . - 7 22 7 1 - 37 - 18.9 59.5 18.9 2.7 -
Towns under 1,000 . . . . - 1 3 1 - - 5 - 20.0 60.0 20.0 - -

T otal . . . . . . 10 484 1,621 303 2 19 2,439 .4 19.8 66.5 12.4 .1 .8

HOUSE —
No. 199. 
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T a b l e  21. — Cost of Shampoo.

P opulation.

Num ber  of Shops. P er  C en t .

10 
Ce

nts
.

15 
Ce

nts
.

20 
Ce

nts
.

25 
Ce

nts
.

30 
Ce

nts
.

35 
Ce

nts
.

40 
Ce

nts
.

50 
Ce

nts
.

75 
Ce

nts
.

Un
kn

ow
n.

To
tal

.

10 
Ce

nts
.

15 
Ce

nts
.

20 
Ce

nts
.

25 
Ce

nts
.

30 
Ce

nts
.

35 
Ce

nts
.

40 
Ce

nts
.

50 
Ce

nts
.

75 
Ce

nts
.

Un
kn

ow
n.

C ities over 100,000 1 1 1 196 6 271 503 138 - 8 1,125 .1 .1 .1 17.4 .5 24.1 44.7 12.3 .7C ities 50,000-100,000 . . . . - - - 73 - 123 34 89 - 1 320 - - _ 22.8 _ 38.5 10.6 27.8 .3Towns 25,000-50,000 - - - 44 2 119 48 33 1 - 247 - - _ 17.8 .8 48.2 19.4 13.4 .4
Towns 10,000-25,000 . . . . - - 2 112 - 170 77 120 3 1 485 - _ .4 23.1 _ 35.0 15.9 24.8 .6 .2
Towns 5,000-10,000 . . . . - - - 42 2 62 18 19 1 - 144 - _ _ 29.2 1.4 43.0 12.5 13.2 .7
Tow ns 2,500-5,000 - - - 14 1 13 15 31 - 2 76 - - - 18.4 1.3 17.1 19.8 40.8 2.6
Towns 1,000-2,500 . . . . - - 1 5 - 20 3 8 - - 37 - - 2. 7 13.5 _ 54.1 8.1 21.6
Towns under 1,000 _____ _____ _ 2 5 ~ 20.0 - 40.0 40.0 - - -1 o tal ................................................ 1 1 4 487 11 780 700 438 5 12 2,439 - - .2 20.0 .4 32.0 28.7 18.0 .2 .5
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T able 22. — Cost of Facial Massage.

P opulation .

N um ber  of Shops. P er  C e n t .

10 
Ce

nts
.

15 
Ce

nts
.

20 
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nts
.

25 
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nts
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nts
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35 
Ce

nts
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.
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nts
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__
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__
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To
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10 
Ce

nts
.

15 
Ce

nts
.

20 
Ce

nts
. 

1 l
25 

Ce
nts

.

30 
Ce

nts
.

35 
Ce

nts
.

40 
Ce

nts
.

50 
Ce

nts
.

75 
Ce

nts
.

Un
kn

ow
n.

C ities over 100,000 . . . . 1 1 1 167 5 281 517 146 - 6 1,125 .1 .1 .1 14.8 .4 25.0 46.0 13.0 - .5
Cities 50,000-100,000 . . . . - - - 31 - 137 36 115 - 1 320 - - - 9. 7 - 42.8 11.3 35.9 - .3
Towns 25,000-50,000 . . . . - - - 19 2 101 69 55 - 1 247 - - - 7.7 .8 40.9 27.9 22.3 - .4
Towns 10,000-25,000 . . . . - - 1 34 1 207 75 161 2 1 485 - - .2 7.0 .2 42.7 15.5 33.8 .4 .2
Towns 5,000-10,000 . . . . - - - 18 1 58 27 40 - - 144 - - - 12.5 .7 40.3 18.7 27.8 - -
Towns 2,500-5,000 . . . . - - - 13 - 12 16 33 - 2 76 - - - 17.1 - 15.8 21.1 43.4 - 2.6
Towns 1,000-2,500 . . . . - - 1 3 - 21 4 8 - - 37 - - 2. 7 8.1 - 56.8 10.8 21.6 - -
Towns under 1,000 . . . . - - - 1 - 2 2 - - - 5 - - - 20.0 - 40.0 40.0 - - -

Total . . . . . . 1 1 3 286 9 819 746 561 2 11 2,439 - - .1 11.7 .4 33.6 30.6 23.0 .1 .5

HOUSE — No. 199. 
[Jan.
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S u m m a r ie s  o f  O th er S u r v e y  D a ta .
The location of the shop on the floor was as follows: 

front, 2,396; middle, 8; back, 8; unknown, 27.
Shops employing women were divided as follows: 2,313 

employed none; 71 employed 1; 34 employed 2; 5 em
ployed 3; 2 employed 4; and 3 employed 5. Of the total 
shops, 4.7 per cent employed women.

The occupation of the women was divided as follows: 
99, or 4.1 per cent, of the shops employed them as hair
dressers; 36, or 1.5 per cent, employed them as mani
curists; while 95.6 per cent employed no women.

In regard to general cleanliness they were divided as 
follows: 1,014, or 41.6 per cent, were clean; 1,425, or 
58.4 per cent, were not.

As regards cleanliness of floor they were divided as 
follows: 886, or 36.4 per cent, were clean; 1,553, or 63.6 
per cent, were not.

As to ventilation the shops were classified as follows: 
611, or 25.1 per cent, were good; 1,237, or 50.8 per cent, 
were fair; and 587, or 24.1 per cent, were poor.

As to lighting, the shops were classified as follows: 
1,286, or 52.8 per cent, were good; 1,109, or 45.4 per cent, 
were fair; and 41, or 1.7 per cent, were poor.

As to whether or not the barbers appeared to wash their 
hands before serving each patron, the shops were classified 
as follows: yes, 1,257, or 51.6 per cent; no, 1,168, or 47.8 
per cent; not stated, 14, or .6 per cent.

The shops providing women’s toilets and the condition 
of their toilets was as follows: clean, 42, or 1.7 per cent; 
dirty, 11, or .5 per cent; total providing women’s toilets, 
53, or 2.2 per cent; not stated, 8, or .3 per cent; total not 
providing such toilets, 2,378, or 97.5 per cent.

The methods of laundering were classified as follows: 
in the home, 233, or 9.6 per cent; by washwoman, 23, or 
•9 per cent; by commercial laundry, 2,175, or 89.2 per 
cent; not stated, 8, or .3 per cent.

The use of special coats by barbers was found as follows: 
coats used, 1,725, or 70.7 per cent; no coats used, 677, or 
27.8 per cent; not stated, 37, or 1.5 per cent.
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Receptacles for shaving papers and used towels were 
found as follows: receptacles furnished, 2,390, or 98 per 
cent; no receptacles furnished, 41, or 1.7 per cent; not 
stated, 8, or .3 per cent.

The practice of keeping instruments in cabinets when 
not in use was found as follows: yes, 80, or 3.3 per cent; 
no, 2,355, or 96.5 per cent; not stated, 4, or .2 per cent.

The cleaning or sterilizing of utensils between customers 
was found as follows: by hot water, 2,268, or 93.1 per 
cent; by steam sterilization, 103, or 4.2 per cent; no 
cleaning or sterilizing, 57, or 2.4 per cent; not stated, 15, 
or .6 per cent.

The use of and practice of cleaning cuspidors was found 
as follows: cuspidors used in 2,251 shops, or 92.3 percent; 
cleaned daily in 730, or 30 per cent; not cleaned daily in 
1,521, or 62.3 per cent; no cuspidors in 173, or 7.1 per 
cent; not stated in 15, or .6 per cent.

The use of horsehair shaving brushes was found as 
follows: such brushes used in 314 shops, or 12.9 per cent; 
not used in 2,090, or 85.7 per cent; not stated in 35, or 
1.4 per cent.

In the examination of 2,439 barber shops in 266 of the 
355 cities and towns throughout the State, the unsanitary 
conditions and practices noted in many shops, the ridicu
lous attem pts at sterilization, and the ignorance of the 
average barber of the first principles of asepsis, led us to 
feel that the insistence upon the adequate sterilization of 
combs, hairbrushes, mugs, shaving brushes, razors, scissors 
and clippers between each use is impracticable. Steriliza
tion by means of formaldehyde is probably utterly ineffec
tive, unless the utensils are kept in the sterilizer for a con
siderable period of time. This would necessitate a large 
number of utensils and instruments of each type- Steriliz
ing with chlorine gas is not practicable because of its 
corrosive effect. Sterilization by alcohol or phenol com
pounds has been proven to be impracticable. Sterilization 
by boiling is impracticable because of the effect of repeated 
boiling on the temper of the finer cutting edges. Boiling 
would also ruin all rubber-set or wooden brushes. It, of 
course, is possible to sterilize the razor, but it must be
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considered that the barber strops it before starting to 
shave a patron. He usually restrops it during the course 
of shaving. No process has ever been suggested for the 
sterilization of strops. Thus any infection from the face 
of the patron which contaminates the razor is transferred 
to the strop, and the next sterilized razor that is stropped 
is infected.

Practically 90 per cent of all barbers use a clean towel 
over the chest of each patron, but many fail to use indi
vidual hot towels. These towels are steeped in hot water, 
wrung out and placed on the face of the patron. Often 
they are then thrown into a container, and at closing time 
are hung up in the shop to dry. The next day they are 
used without laundering. Of course, the resteaming of 
the towel, if adequate, may well sterilize it. Turkish 
towels, which are comparatively expensive, are usually 
used and cost from 3 to 5 cents each for laundering. There 
is also the cost of shipment to and from the laundry, which 
may be considerable in small towns, and depreciation, 
which also has to be taken into consideration. At 15 or 
20 cents a shave, the use of a freshly laundered steam 
towel for each patron is almost prohibitive. In barber 
shops where higher rates are charged, this procedure 
should be practicable. If a regulation did require that 
every barber in the Commonwealth use a clean, freshly 
laundered steam towel on each patron, the enforcement 
would be difficult unless an officer was placed in every 
barber shop.

It is our opinion, therefore, that any attem pt to compel 
barbers to sterilize instruments and utensils used in their 
trade between serving patrons is impracticable. The 
degree of sanitation necessary for the reasonable protec
tion of the public, we believe, can be obtained if barber 
shops are provided with a continuous and ample supply 
of hot water so that the utensils and instruments used 
may be kept domestically clean at all tim es; if the headrests 
on the barber chairs are provided with covers that can be 
changed easily so that each patron may have a clean 
cover; if barbers can be educated to wash their hands 
with soap and hot water before serving each patron; and
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if, after shaving any one that appears to have any skin 
infection, rash or pimples, they will boil the instruments 
used for twenty minutes; if a solution of alcohol is used 
on the neck of each patron after clipping; and if the razor 
is immersed in an antiseptic solution immediately before 
using and after each stropping.

11. Inspection of Barber Schools.
The six barber schools, all located in Boston, have been 

inspected several times.
The number of students in all of the schools is 47. None 

of the schools has any educational requirements for 
admission, and there appears to be no standard as to time 
or course of s tu d y . necessary to become a journeyman 
barber.

The schools resemble large barber shops with many 
apprentices. The boys learning their trade appear to be 
bright and interested in their work. The course is en
tirely practical. There evidently is no effort made to 
teach asepsis or anything except the practical side of the 
barbering trade. The time required to become a journey
man barber varies from six weeks to three months. Like
wise the cost varies from $25 to $175. We can see no 
advantage in the barber school training over the old ap
prentice system, except, perhaps, the great amount of 
material to work on. We were told that the disadvantage 
of the apprentice system was that if it were known that 
apprentices worked on patrons it would turn away trade. 
On the other hand, a patron entering a barbering school, 
announced as such, gets service well below the current 
rate, and expects novices to wrork on him. Thus there 
may be commercial reasons for the schools, even though 
there seem to be no pedagogical reasons.

12. Questionnaire to Physicians.
I t  seemed incredible to us that so little disease was 

spread through barber shops. Consequently we decided to 
make a direct appeal to every physician of the State, and 
the following letter was sent:
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S e p t e m b e r  10, 1929.

D e a r  D o c t o r : — What has your experience been, with communi
cable diseases spread by barber shops? So far in our Statewide study 
we have located only ten cases. Can this be all? Will you help us 
in collecting data for the Legislature by answering the questions 
below? Yours truly,

(Signed) G e o r g e  H. B i g e l o w , M.D.,
Commissioner of Public Health.

I have seen cases which I feel were infected in barber shops as 
follows:

No. of Cases. N am e of Diseases.
In 1928 
In 1929 
Remarks:

Name............................................
Address......................................

Of the 5,728 physicians receiving this questionnaire 
replies were received from 1,675, representing 30 per cent 
of the physicians throughout the State. Only 274, or 
16.3 per cent, of the physicians replying reported cases 
within the past twenty months. The replies are sum
marized as follows:
Questionnaires sent o u t .............................................. . 5,728
Returned, wrong address, e t c ..................................... 46
Number of replies r e c e i v e d .................................... . 1,675
Number of physicians reporting  cases . 274
Number of cases reported by these physicians 654
Number of physicians reporting no cases . 1,401

Classification of infections reported:
Acne . 1
Barber’s itch 270
Dermatitis v e n e n a t a ............................................. 6
Diseases reported bu t diagnoses n o t given 146
Impetigo 125
Pediculosis (lice) 5
Pyogenic infection 78
Ringworm (other than b a rb e r’s itch) 13
Seborrheica derm atitis (dandruff) . 6
Syphilis 4

Total . 654
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Of the 654 cases, one physician in Boston reported 

“ between 40 and 50” in 1928 and “ 75 to 100” in 1929. 
Not knowing the exact number of these cases, we took 
the average number he reports, i .e . , 132 cases. Sixty- 
seven cases were reported by four other physicians. 
These 199 cases represent over 34 per cent of all the 
cases reported by 1,675 physicians. To all physicians 
reporting a large number of cases, we wrote a letter 
requesting the names and addresses of those treated, 
and if possible the location of barber shops believed to 
be the source of these infections.

The doctor whose average number of cases was 132 
would give us the names of only 11 individuals he has 
treated in 1928 and 1929. But no name of any shop 
particularly suspected as the source of infection was 
received.

Six hundred and fifty-four cases were reported by 
1,675 physicians. Working on this basis it seems fair to 
assume that the reporting average among other physi
cians would not be any higher. I t  is more likely to be 
lower, since the physicians treating cases would be more 
apt to reply to the questionnaire than those who had 
not treated cases. Therefore it is estimated that less 
than 2,233 cases of barber shop infections have been 
treated by physicians in Massachusetts during the past 
twenty months. This is less than one case in five years 
for each physician.

A reply to an inquiry sent to one of the largest hos
pitals in the State contained the following statem ent:

Neither in 1928 nor 1929 have we been able to trace any cases, 
either in the main hospital or in our out-patient department, which 
we feel were infected in a barber shop. A pretty thorough search 
of the records has been made, and had this search not been made I 
would have thought otherwise.

During the year 1928 this hospital treated 1,892 cases 
of skin diseases and infections. Their statement is in
deed significant. Another large hospital reported treat
ing 2,965 new cases of skin diseases during 1928. The
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source of infection in not a single case was traced to a 
barber shop.

In addition to the paucity of cases it is important to 
note that except for syphilis none of the diseases re
ported by the physicians would threaten life, which is 
important in judging the degree of the menace.

13. Appeals through the Lay and Medical P ress.
We believed that the primary object of the investiga

tion was to determine the possibility and extent of the 
spread of communicable disease through barber shops, 
and that the best indication of such infections would be 
a study of persons who actually felt they had been in
fected in this way. The Department, consequently, as 
stated before, made five appeals through the press, con
ducted two public hearings, and appealed to the physi
cians through the “ New England Journal of Medicine.”

As a result of these appeals but 40 cases were reported 
to us. They divided themselves as follows: Only 20 
cases could be located, and investigation of these showed 
that in 3 cases it might be reasonable to suppose that 
the infections might have been acquired in barber shops. 
The probability is, that in the other 17 cases the infec
tions had no relation to a barber shop.

14. Summary.
A considerable amount of data has been collected on the 

disease menace from, and the desirable control of, the 
practice of barbering. The sources of this information 
were a committee of five dermatologists of wide experience; 
laws and regulations from 34 States and Territories; 
opinions from 6 State boards of barber examiners; regu
lations from 25 of the better city health departments of 
the country, and their opinion on the importance of the 
problem; replies from 122 cities and towns in the Com
monwealth, with copies of the regulations of 50; replies 
from 1,675 physicians practicing in the State; informa
tion from 30 persons attending two hearings; information 
from 40 persons claiming infection from barber shops as a
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result of our five requests through the newspapers; the 
examination of all the barbering schools of which we 
could get a record; and the examination of 2,439 shops.

I t  appears tha t through contact peculiar to barber 
shops the following conditions may be spread: a variety 
of pustula skin infections; certain less common forms of 
baldness; dermatitis seborrheica; dermatitis venenata; 
nits, lice and scabies; syphilis, rarely; and a group of 
fungous diseases, including “ barber’s itch.” It appears 
tha t gonorrhea, many common forms of baldness and 
psoriasis are not so spread. In addition through contact 
in barber shops, as in trains, drug stores, offices, and the 
like, other diseases in no way peculiar to barbering may 
be spread.

Many of the State and city boards of health outside 
Massachusetts, although they had regulations, felt that 
the practice of barbering was of very minor health signifi
cance, and that efforts a t the control of disease could be 
much better spent elsewhere. So far as we know, no 
epidemic of any disease has ever been traced to a barber 
shop. On the other hand, the boards of barber examiners 
were unanimous in feeling that the authority under which 
they were created had been instrumental in improving 
sanitary conditions and preventing the spread of disease, 
though none of them submitted any data to substantiate 
such conclusions.

No city or town in Massachusetts expressed itself 
through its health authorities as alarmed over the menace 
of barber shops. Fifty sent in their regulations promul
gated under the authority of General Laws, chapter 111, 
section 31 as amended by chapter 180 of the Acts of 1924. 
They felt this gave them ample authority to control un
sanitary practices. In this we are inclined to agree. 4 he 
122 local boards of health writing us reported only 11 
barber shop infections over five years. We have quoted 
the regulations of the Health Department of the city of 
Boston as a guide to similar action by other cities and 
towns.

From 1,675 physicians we learn that from January 1, 
1928, only 274, or 16.3 per cent, have seen any diseases
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that they attribute to barber shops. Of the 654 cases, 58 
per cent were pustula skin infections, 35 per cent could 
not be classified, as the disease was not given, and the 
remaining 7 per cent were scattered among nits, ringworms 
and syphilis. However, before accepting the four cases 
of syphilis reported as due to infection in this way, we 
should like to know much more about other possible 
sources of infection, although our committee of dermatol
ogists admitted the possibility of spread through barber 
shops, even though none of the members had ever seen a 
case so infected. If as much attention were given by the 
public to the control of syphilis by sexual contact as is 
given by emotional and ill-informed persons to its spread 
by social contact through barber shops, food-handling 
establishments, the common drinking cup, and other ex
traordinarily unusual methods, the problem of the control 
of this disease would be solved.

Again it is interesting that 199, or 34 per cent, of the 
654 cases were reported by 5, or .3 per cent, of the doc
tors replying. This would suggest an almost unbe
lievable concentration of 1,650 barber shop infected 
cases in the offices of these five doctors for every one 
in the office of the other 1,670 doctors reporting, or that 
these doctors were more liberal in so attributing infec
tions. That the latter is the case is suggested by the 
fact that none of these five doctors replied to our request 
for the flames of any particular shops as sources of 
infection, and gave the names of only 11 of the 199 
reported cases.

It is well recognized that in a study such as this there 
is an almost inevitable tendency by many to overem
phasize the matter under investigation. In spite of this, 
for all those replying there was only an average of .16 
cases per doctor over twenty months. From this we 
must conclude that the disease menace of barber shops 
is relatively not great.

In response to repeated requests through the news
papers and the public hearings we received information 
of 40 persons out of a population of four million and a 
quarter who felt that they had been at any time in



44 HOUSE — No. 199. [Jan.
their lives infected in a barber shop. This represents a 
rate of less than 1 per 100,000 per thirty years (the 
average age of our population). Of these, 20 only gave 
information sufficiently definite so that they could be 
visited. Of these 20 it seemed that 3 might possibly 
have been infected in a barber shop as claimed. In 
other words, out of every 7 claiming infection in this 
way, the claim seems justified in only 1.

I t  is of some interest that during this study one of 
the trade journals criticized the Department for em
phasizing so much the importance of locating persons 
infected in barber shops. They felt that if a possibility 
of infection existed it was reason enough for a sanitary 
code, licensing, or any other steps that might be indi
cated, whether or not any one had been shown to be 
infected in this way. Under such a liberal theory 
of control we should at once demand a sanitary code 
for, and the licensing of personnel in, all soda fountains, 
restaurants, hotels, dairies, roadside stands, summer 
camps, bottling plants, sleeping cars, swimming pools, 
turkish baths, church fairs and the like. Obviously the 
magnitude of the menace is of importance, since some 
menace seems inherent in even living under our present 
civilization.

The two hearings were attended by about 30 people. 
Opinions fell into four groups: first, the representatives 
of the barbers’ organizations, who said that a uniform 
code and a board of licensure in barbering had protected 
the public health, improved the sanitation of shops, and 
given the public more for its money in other States, 
and that such restriction was needed here; second, the 
representatives of barbering schools, who sharply disa
greed with the former, feeling that conditions were not 
bad, and that no further restrictions were necessary, 
since local health boards now had all the authority re
quired to protect the public; third, the representatives 
of local boards of health, who agreed that adequate 
authority for control in this field already existed; and 
fourth, a few individuals who said they came as repre
sentatives of the public, and who felt that any improve-
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ment needed could be accomplished through more 
effective use by local officials of existing authority, and 
who feared that further restriction would merely increase 
the cost of service to the public.

Only six, so called, barbering schools could be located, 
and all these were in Boston. Repeated visits indicated 
that they were run primarily for the income obtained 
from tuitions and from the cut rates a t which service 
was given. There was no evidence that any formal 
instruction through lectures or textbooks was given in 
sanitation, hygiene, asepsis, infection, the anatomy of 
the skin or hair, or the like. Instruction appeared to be 
limited to practical demonstrations on the heads or 
chins of patrons. We could see no advantage over the 
apprentice type of instruction, unless such schools are 
the only way in which new barbers can be recruited, 
since many shops said that an apprentice would frighten 
away business. However, tve found 12 per cent of the 
2,439 shops visited had a total of 308 apprentices. This 
is probably not enough to replenish the ranks of the 
8,000 to 16,000 barbers estimated to be at present prac
ticing the trade in Massachusetts. To this end there 
would seem to be a need for these schools.

Most of the students interviewed had finished gram
mar school, and some had had a year or two in high 
school. We hesitate to recommend any State standards 
for these schools, since we doubt whether under such 
standards the public would be any better served or pro
tected; also the legality of such standards is doubtful 
from the following, taken from the “ Journal of the 
American Medical Association” of November 2, 1929, 
page 1412:

Section 14 of chapter 75 of the Laws of Washington, 1923, as 
amended, commonly known as the “ Barber Law,” provides among 
other things that no barber school or college shall be issued a permit 
by the director of licenses unless it requires as a prerequisite to grad
uation a course of instruction of not less than one thousand hours to 
be completed within six months, including instruction in the scien
tific fundamentals of hygiene, bacteriology, histology of the hair, 
skin, nails, muscles and nerve structure of the head, face and neck,
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elementary chemistry relating to sterilization and antiseptics, dis
eases of the skin, hair, glands and nails, as well as instruction in 
barbering, haircutting, shaving, and other ordinary attributes of the 
barber calling. “ While section 14 on its face,” said the district court, 
W. D. Washington, N. D., in a suit to enjoin the enforcement of the 
act, “ appears to make elaborate provision to guard the health of 
patrons of barber shops, it is difficult to avoid the impression that its 
practical effect is to limit the number of barber schools or colleges 
and the number of students, graduates or apprentices.” Because 
this section has no real or substantial relation to the public health, 
is unreasonable and unnecessary and an invasion of rights secured 
by the Constitution, and for other reasons, the court ordered that 
an injunction issue to restrain its enforcement. — Marx v. May- 
b u r y , State Director of Licenses of Washington.

But it must be realized that the present barbering 
schools in this State are run for commercial purposes and 
represent a trade school at about its lowest ebb.

Finally, 2,439 shops widely scattered over the different 
sized communities of the State were visited. While it was 
recognized that much of the information had to be taken 
on the word of the proprietor, and that more time than it 
was possible to give in view of the size of the study would 
be necessary for a precise estimate of each shop, it is felt 
that enough of the data was not susceptible to evasion, 
so that a fairly accurate picture of conditions in perhaps 
half of the barber shops in the State was obtained.

The following observations are perhaps outstanding: 
34.5 per cent of the shops are in good sanitary condition 
(A and B), 18.4 per cent are bad (D and E), and 46.6 per 
cent are in between (C ); the larger shops employing more 
barbers and those employing women were, in general, 
cleaner than the others; most of the shops are on the first 
floor front, probably for commercial reasons; with five 
exceptions the only other businesses carried on in barber 
shops were bootblacking, hairdressing and manicuring; 
it is rare to find living, dining or sleeping quarters in or 
connected with a barber shop; about half the shops have 
three chairs and employ two barbers, the single barber 
being more frequent in the smaller towns; 12 per cent of 
the shops have one or more apprentices; 5 per cent em-
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ployed women as hairdressers or manicurists; only 5 per 
cent furnished no clean cover for the headrest; 98 per 
cent had running hot and cold water and ample basins 
for washing for the barbers, though in only 52.2 per cent 
of the shops did they admit hand washing between each 
patron; 23 per cent had no toilet, while in 53 per cent it 
was dirty; 98.6 per cent claimed to use a clean towel for 
each customer; in only 2 per cent was there no effort at 
sterilizing or cleaning brushes or instruments; twenty- 
two per cent used a solid coagulant to stop bleeding; 51 
per cent used cake soap; it was almost the universal 
practice to remove loose hairs with a brush or duster rather 
than an individual towel; the most frequent rates were 
50 cents for a hair cut in 63 per cent of the shops; 20 cents 
for a shave in 66 per cent; 30 to 50 cents for a shampoo in 
79 per cent; and 35 to 40 cents for a massage in 63 per 
cent; there was no consistent evidence that the rates were 
cheaper in the smaller communities; only 13 per cent of 
the shops used horsehair shaving brushes, which is of 
interest because of the evidence some years ago that an
thrax was spread by such brushes.

Finally we would like to point out that within limits the 
sanitation and appointments of a barber shop vary with 
the economic status of the patrons of the given shop. The 
shop catering to the lower income levels offering shaves 
at 15 cents and hair cuts at 25 cents will not and cannot 
offer the aesthetic accessories of the shops in our better 
hotels charging 25 and 50 cents or more, respectively, 
for the same service unless these former shops are sub
sidized or raise their prices. Again, it seems absurd to go 
to meticulous lengths to protect a patronage from lice or 
scabies that is already infected before entering the shop, 
particularly as neither of these parasites are vectors of 
other diseases present in this State. In other words, we 
feel that in barbering, as in all other businesses, the satis
fied customer is a vital factor and will influence practice 
without the interference of the State. A patron who sees 
filthy practices that he would not tolerate at home will 
go to another shop next time. On the other hand, the
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patron who at home is accustomed to sanitary laxity will 
not be offended, nor perhaps much menaced, if exposed to 
similar practices from his barber, particularly as the dis
eases peculiar to this trade are seldom, if ever, fatal.

15. Conclusions.
From a considerable amount of data collected from 

various sources we conclude that —
(a) Unquestionably there is an opportunity for im

provement in the sanitary conditions of barber shops.
(b) Only a negligible amount of skin infection can be 

traced directly to barber shops.
(c) Authority for adequate supervision of barber shops 

equal to any in the country already exists, and in certain 
cities in the Commonwealth codes have already been 
adopted that are entirely admirable. Budget allowances 
must, of course, be made to permit a competent inspec- 
tional service.

(d ) No evidence was obtained which would indicate 
that further legislation for the licensing, regulating or 
inspecting of barbers or barber shops was needed at this 
time.


