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Emphasis Put on Timely Gas Deliveries

Wireless Technology a Key to Shop’s Productivity Gains, Pages 6-9

New Measures Support Required Daily Calibrations

Enhanced Emissions & Safety Test program 
contractor Applus+ Technologies is taking 
a new approach to delivering calibration 
gas bottles in hopes of reducing the number 
of times inspection stations require urgent 
deliveries to avoid running out of gases.

Under a new schedule adopted October 1, 
Applus+ equipment auditors will deliver two 
high-gas and two low-gas bottles to every 
station during each of the first three quar-
ters of the current program year (October 1, 
2006-September 30, 2007).

Just before the new system was implement-
ed, Applus+ shipped two high-gas bottles to 
every station via UPS to make sure stations 
had more than enough of this gas to begin 
the program year. 

Thus, by June 30, 2007, every inspection 
station will have received from Applus+ a 
total of 14 gas bottles: eight high-gas and 
six low-gas. 

During the final quarter, July 1-September 
30, 2007, Applus+ plans to deliver two high-
gas bottles to every station. 

“We’re trying to be more pro-active,” 
said Terry Hayes, deputy Massachusetts 
program manager for Applus+. “The new 
schedule aims to get the gases to stations 
early enough, and in sufficient quantities, 
so they don’t run short and become con-
cerned about their ability to perform daily 
calibrations.”

The company recognizes, however, that 
no system can address every possible situ-
ation. 

“No matter what delivery system you de-
sign, there will be stations that fall outside 
the normal gas usage patterns,” he said. 
“Therefore, we’re prepared to help a station 
in a pinch, and to look into why excessive 
gas is being used there.”

If a station runs low on gases, the station 
manager should report that fact to Applus+ 
by calling the Station Hotline at 877-297-
5552. Applus+ will address the station’s 
need, but will also seek to determine if gas 
is being used in excessive amounts; if that is 
the case, Applus+ will work with the station 
to bring usage down to normal levels. 

The October 1, 2006 implementation of the 
new system coincided with the beginning of 
a two-year contract extension for Applus+. 
As part of that extension, changes were 
made in the way stations receive all supplies, 
or “consumables,” from Applus+. 

Before the contract was extended, the con-
tractor-financed stations received various 
supplies free, including air filters, oxygen 
sensors, sample system filters, printer car-
tridges and printer paper. The self-financed 
stations, on the other hand, paid for these 
supplies.

How to Know Who’s Who in a Program of Multiple Auditors 

Members of the SGS Testcom-MassDEP equipment audit team 
are, from left, Carl Natho, Rich Strangman, Lynne Farmer, 
Steve Nee, John Petrino and Julie Ross.

Don’t feel bad if you sometimes lose track of who’s doing what with 
equipment audits in the Enhanced Emissions & Safety Test program.

Given the variety and frequency of audits, and the different parties 
involved, it’s perfectly understandable. Let’s see…

• There are eight auditors employed by program contractor Ap-
plus+ Technologies who make quarterly visits to each of the 
1,500-plus inspection stations equipped with gas benches. 

• There are four auditors from SGS Testcom, a private company, 
who work independently of Applus+ under a contract with the 
Commonwealth of Massachusetts.

• Then there are two auditors from the Massachusetts Department 
of Environmental Protection (MassDEP) who work with the SGS 
Testcom auditors. A member of the SGS Testcom/MassDEP team 
will audit each station at least once a year.

continued on page 2
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Auditors
continued from page 1

If you have  
an equipment problem, 

call  
the Station Hotline:  

877-297-5552

Without an auditor scorecard, what’s an 
inspection station to do?

Lynne Farmer, a veteran auditor for SGS 
Testcom, has come up with a simple slogan 
to distinguish herself, her colleagues and 
MassDEP staffers from the Applus+ audi-
tors. “We’re the ones who don’t deliver cal 
gases,” she says.

It is the Applus+ auditors who carry cali-
bration gases on their trucks and routinely 
provide them to stations during quarterly 
audits. SGS Testcom auditors never have 
carried gas bottles and never will be involved 
in delivering these or other consumables to 
stations.

“That fact can’t be over-emphasized,” said 
John Petrino, another SGS Testcom audi-
tor. “We don’t deliver consumables. I can’t 
tell you how many times I’ve been asked, 
‘Where are my cal gases?’ ”

Audits uphold the I&M program’s high per-
formance standards by regularly measuring 
the accuracy of emissions testing equipment 
and identifying equipment that needs to be 
repaired and/or adjusted.

Whenever an auditor detects an equipment 
flaw or failure, Applus+ acts to correct it.  Ap-
plus+ auditors correct problems on the spot, 
if possible, but if they can’t, they’ll open a 
service ticket before leaving the station. 

The SGS Testcom and MassDEP auditors 
call to open a priority service ticket for any 
equipment that cannot conduct inspec-
tions at the end of an audit. For any other 
problems uncovered during audit, Applus+ 
reviews the audit data and opens service 
tickets to address the problems. In contrast 
to Applus+ auditors, SGS Testcom and 
MassDEP auditors are only responsible for 
auditing equipment, and make no repairs 
or adjustments.

Stations are usually chosen at random for 
SGS Testcom/MassDEP audits. However, 
the SGS Testcom/MassDEP audit team may 
target a station for an audit under certain 
circumstances.

“If we’ve received a complaint from a mo-
torist, or if there seems to be an unusually 
high number of service tickets opened for a 
station during a given period, we may decide 
to do a targeted audit,” said Laura Merrill, 
a regional planner for MassDEP who serves 
as the agency’s auditing manager. 

“And sometimes,” she explained, “we’ll 
target a station because it’s a high-volume 

inspection station. The equipment at such 
stations obviously gets used a lot and we 
want to make sure it’s functioning at the 
highest possible levels of reliability and ef-
fectiveness.”

Auditors generally find that the majority of 
inspection stations do an adequate or better 
job of equipment maintenance. However, 
it’s “not uncommon,” Merrill said, for an 
SGS Testcom or MassDEP auditor “to come 
across equipment problems that should have 
been fixed by station personnel long before 

an auditor showed up, such as worn dyne 
straps or damaged hoses.

“Stations have well defined maintenance 
responsibilities,” Merrill emphasized. “They 
know what those responsibilities are, and 
we expect them to fulfill those in a timely 
manner.”

Because they annually conduct roughly one-
quarter as many audits as Applus+, the SGS 
Testcom/MassDEP team is able to avoid audits 
during the busiest inspection times. “You will 
almost never see us doing audits during the 
last three days or the first two days of the 
month,” said Merrill.

When an SGS Testcom or MassDEP auditor 
encounters an equipment problem, he or 
she may ask station personnel a series of 
questions about their recent experiences 
operating the equipment and performing the 

SGS Testcom–MassDEP 
Equipment Auditors
SGS Testcom/MassDEP equipment audit 
team members are:
• Lynne Farmer, Steve Nee, John 

Petrino and Richard Strangman, all 
of SGS Testcom;

• Carl Natho and Julie Ross, both of 
MassDEP. 

Combined, these auditors have more 
than 90 years of experience in auditing 
and repairing emissions testing equip-
ment, and in implementing and moni-
toring air quality programs. ■

required daily gas calibrations. And whether 
there’s a problem or not, an inspector may 
be asked to conduct a leak check while the 
auditor closely observes the process.

Even though most emissions tests are now 
OBD II-based, it is still “extremely impor-
tant,” Merrill said, for stations to keep their 
tailpipe testing equipment in good working 
order.

“Some of the dirtiest, most polluting vehicles 
on the road today are identified through 
transient or two-speed idle emissions tests,” 
she noted.

It is also important to keep the tailpipe test-
ing equipment easily accessible to auditors.

“If an auditor can’t get to your VMAS, for 
example, you’ll be expected to move it and 
have everything ready for auditing within 
15 minutes,” said Merrill.

If there were only one audit-related message 
Merrill could leave with every station, it 
would be this:

When you have an equipment problem, call 
the program’s Station Hotline at 877-297-
5552 right away and have Applus+ open a 
service ticket. 

MassDEP auditor Julie Ross says she “can’t 
count the times we’ve arrived at a station, 
detected something wrong in the worksta-
tion, and been told by station personnel 
that the component has been ‘unreliable 
for months.’ 

“We check the record and find there is no 
open service ticket on that problem.

“Maybe the manager told a field service 
rep about a problem while that person was 
making a routine-maintenance visit to the 
station, and the manager assumed that a 
service call was pending,” she continued, 
“or maybe the manager called the Station 
Hotline two weeks ago and a ‘phone fix’ was 
accomplished, which caused the manager to 
believe a follow-up service call was pending 
and the field service staff to conclude that the 
service ticket had been closed. Confusion is 
easily created -- and hard to put a stop to.”

Ross added: “Station managers should know 
that the average service ticket is closed 
within two to three days. Therefore, if you 
haven’t heard from, or seen, a field service 
rep in a while, please make another call to 
the hotline.” 

For extra emphasis, Merrill said, “If you know 
you have an equipment problem, call the 
Station Hotline. If the problem continues or 
if it recurs, keep calling. Be persistent!” ■
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The typical automotive technician un-
derstandably dreads getting stymied by a 
hard-to-repair emissions failure. 

Paul Jannoni, it would appear, is not your 
typical tech. He chooses to spend his days 
dealing with problem vehicles.

Whether it’s a case of the mission shaping 
the mind-set, or vice versa, Jannoni pro-
ceeds from the assumption there’s no such 
thing as an unfixable emissions problem.

“Sometimes you come across a very chal-
lenging car, but I don’t believe there are 
failures that cannot be fixed,” said Jannoni, 
who’s now serving full-time as a kind of 
Mr. Answer to the emissions repairers of 
Massachusetts.

Applus+ Technologies recently assigned 
Jannoni to the new position of Waiver 
Assistance Coordinator in the Enhanced 
Emissions & Safety Test program. His job is 
to be a full-time resource for technicians 
experiencing difficulties diagnosing and 
repairing vehicles, so fewer motorists will 
ultimately need to apply for emissions waiv-
ers. Previously, Jannoni served as supervisor 
of the program’s Dedham Diagnostic and 
Training Center (DTC).

“While the number of ‘problem repairs’ 
is not overwhelming, we felt there were 
enough of them, and that they were chal-
lenging enough, to warrant such a posi-
tion,” said Paul Davis, program manager 
for the Massachusetts Department of Envi-
ronmental Protection (MassDEP). 

“We also felt,” Davis said, “that Paul Jan-
noni is the right person for the job by virtue 
of his industry experience, certifications 
and program knowledge.” Jannoni is an 
ASE-certified L-1 technician, a certified 
master trainer, and former longtime techni-
cian and manager for auto dealerships in 
the Boston area.

The idea for the position grew out of a 
special assignment undertaken by Jannoni 
and one of his colleagues at Applus+ in the 
summer of 2005 at the behest of MassDEP 
and the Registry of Motor Vehicles (RMV). 

Jannoni and Henry Wysk, supervisor of 
the Woburn DTC, were asked to evaluate a 
backlog of several hundred waiver requests 
and make recommendations to the state 
on whether the individual requests should 
be granted.

Resources Expanded to Help Repair Techs
Fix the ‘Unfixable’ – and There’s No Charge!

Over a period of months, the two men looked 
closely at each pending waiver application. 
They interviewed all of the technicians 
involved, by phone or in person, probing 
for likely diagnostic strategies, dispensing 
advice, and encouraging technicians to try 
again, using different approaches, to repair 
the problem vehicles. 

They also talked with many of the motorists 
who had filed waiver applications. Their goal 
was always to facilitate a solution to the emis-
sions problem and to discourage motorists 
from continuing down the waiver path.

In most cases, Jannoni recalled, “We were 
able to get the repair shop and the motorist 
onto the same page in one or two phone 
calls, and moving toward a mutually ac-
ceptable solution.” Only two or three actual 
waivers resulted from the process.

Their success in eliminating the waiver 
backlog demonstrated the value of providing 
direct assistance to technicians in specific 
diagnostic and repair situations, Davis said, 
and pointed to the need to make that assis-
tance continuously available to technicians 
over the life of the Enhanced Emissions & 
Safety Test program.

“It made sense to create the position of 
Waiver Assistance Coordinator,” agreed Jack 
Pierce, Massachusetts program manager for 
Applus+, “and Paul (Jannoni) was a natural 
fit in the role. He just continued to do what 
he and Henry (Wysk) had been doing so 
well: guiding technicians toward resolu-
tions that are beneficial to motorists and the 
environment.”

The position came into formal existence 
on October 1, 2006, as part of the two-year 
contract extension granted to Applus+ by 
the state.

Davis emphasized how the position serves 
the longstanding goal of keeping emissions 
waivers to a minimum. “The total number 
of waiver applications is relatively small in 
any year,” he said, “but these tend to be for 
older vehicles that pollute more. By getting 
these vehicles repaired, or off the road, we’re 
able to achieve air quality gains that are 
unquestionably worthwhile.”

Applus+ recently set up a new Emissions 
Repair Assistance Hotline for technicians in-
terested in Jannoni’s services: 781-251-0753.

Paul Jannoni
New Waiver Assistance  

Coordinator

By far, the most frequent problem Paul Jannoni encounters is a vehicle “not ready” for testing. 
His basic advice in that situation is four-fold:
1. Determine if the vehicle is retaining live memory. “Is the continuous power source working?” 

he asks.
2. Make sure the vehicle, after being repaired, has been put through the specific drive cycle 

for that make and model. “If the technician can’t find the right drive cycle, I’ll get it for him,” 
Jannoni said.

3. Make sure the “enabling criteria” for the vehicle have been met after repairs. (Enabling 
criteria are the vehicle-specific events or conditions within the engine that must occur before 
the various monitors will set, or run.) 

4. If the vehicle still isn’t ready, take it for a test drive with the scan tool attached to observe 
how the vehicle performs during actual conditions. “Sometimes, the engine will appear to 
be working properly in the shop, but that is not the case when you take it on the road,” 
Jannoni said.

Number One Problem on the List:
Vehicles ‘Not Ready’ for Testing

continued on page 10
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Chris Sampson was overseeing construction of his new repair 
shop and inspection station in Swansea and was having difficulty 
choosing a heating system.

“One day I asked myself, ‘Where do they handle cold better than 
anywhere else?,’ and the answer was obvious: Canada. So I went 
online and did a search for Canadian heating consultants,” said 
Sampson, who owns and operates Ocean Grove Tire & Auto with 
his wife, Sandy.

That excursion into the worldwide web 
led the Sampsons to the acquisition of a 
highly efficient waste-oil-burning system 
that has already paid for itself and al-
lowed them to offer low-cost oil changes, 
which in turn has brought in lots of new 
customers.

“It’s a win-win on so many levels,” Chris 
Sampson said. 

“Number one, our customers are happy. 
We charge only $20.80 for an oil change 
because we’re going to re-use the oil.

“Number two, we get a free supply of oil 
that is not subject to interruption. 

“Number three, we collect more than 
enough oil. That means we can keep the 
shop warm no matter how cold it gets. 
When there’s snow and ice on the ground, 
a warmer shop is a drier shop. Our employ-
ees like it warm and dry. 

“Number four, we’re helping the environ-
ment by recycling a potentially hazardous 
product.”

During an exchange that occurred entirely online, Chris Sampson 
provided the Canadian consultant with all pertinent information 
on his facility: its size and dimensions, the amount of insulation in 
the roof and walls, the number and location of doors and windows, 
hours of operation, etc. 

He told the consultant he was seriously interested in using waste oil 
for heating, and that he wanted to explore the use of waste oil in com-
bination with a geothermal system, which would rely on the constant 
temperature of the earth several feet beneath the building. 

Sampson also inquired about the best way to heat the 500-square-foot 
office and waiting area that is contained within the 36,000-square-
foot building, and about the need for a reserve heating system in 
the event of a malfunction or break-down in the primary heating 
system or systems.

From that exchange, he learned that, given the amount of relatively 
high-quality used motor oil generated at Ocean Grove Tire & Auto, a 
primary heating system based solely on that source would be more 
than adequate to heat the shop, and that a costly geothermal system 
was unnecessary. 

The consultant also recommended a wall-mounted propane heater 

for the office/waiting area and a back-up system in the shop fueled 
by propane.

Last but not least, the consultant provided the names and contact 
information of qualified suppliers of the suggested equipment, both 
in Canada and the U.S. 

And what did all that good advice and information cost?

“That’s the beauty part,” Sampson said. 
“The information was free -- all of it. In 
the interest of fuel conservation, they give 
answers to anyone who asks.” 

Standing beneath the in-shop furnace, 
which was installed nine feet above the 
floor on a special frame, he said, “I think 
everyone in this business should at least 
consider putting in a waste-oil heating 
system.” The system produces forced hot 
air and has a capacity of 260,000 BTUs 
(British Thermal Units). 

In line with the consultant’s recommen-
dation, the furnace at Ocean Grove Tire & 
Auto was positioned on the shop’s south 
wall, facing the north wall, where there 
are three large overhead doors leading to 
work bays. Blasts of heat are constantly 
directed toward the “cold side” of the 
building.

Station employees drain oil from vehicles 
into moveable, pressurized 30-gallon 
tanks. When a tank is full, the oil is 
pumped into the heating system’s 330-gal-
lon storage tank. The fuel passes through 
three filters before being burned, two on 

the storage tank and one on the furnace itself. 

The Sampsons paid $4,000 for their waste-oil-fired system, manu-
factured by LANAIR of Janesville, Wisconsin. They’re very happy 
with the system, but Chris acknowledges, “There may be others that 
would do the job as well.” 

It’s best to “shop around,” he said, “as you would when making any 
major purchase.”

The main heating system has failed only twice since it was installed, 
and was repaired quickly on both occasions. The steps required to 
maintain it are neither complex nor time-consuming. “If I need 
a part, I call Wisconsin and it’s delivered the next morning,” he 
said.

Roughly 1,000 gallons of waste oil have been required, on average, to 
heat the shop during a heating season. With the recent steep run-up 
in the costs of petroleum products, they could save in the vicinity of 
$2,500 this heating season by using recycled motor oil.

Ocean Grove Tire & Auto participates in the Enhanced Emissions & 
Safety Test as an inspector of heavy-duty diesel-powered vehicles only. 
It performs about 350 such inspections per month. 

Station Owner Has Only Warm Words
For Heat System Fueled by Waste Oil

Chris Sampson of Ocean Grove Tire & Auto in 
Swansea performs the recommended weekly 
check of the burner flame in the station’s waste-
oil-fueled heating system.

continued on page 11
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A Student-Friendly Station in a City of Colleges
Salim “Sam” Aoude, owner of Sam’s Park Ave. Service Center in Worcester, offers students at four nearby colleges a 10 percent 
discount on all repairs. 

Perhaps Aoude sees his own three sons in the students who bring their old cars to his station for repairs, or perhaps he sympa-
thizes with their financial difficulties because of how he struggled years ago as a young immigrant in the U.S.

But when asked why he gives a break to college kids, Aoude, 63, says only, “College is expensive. We want to help them out.”

Sam’s Park Ave. Service Center, a combination Mobil station, convenience store, service-repair-and-inspection facility, is located 
on a busy thoroughfare next to the playing fields of Worcester Polytechnic Institute (WPI).

About 300 vehicles a month go through the Enhanced Emissions & 
Safety Test there, while some 500 vehicles are inspected monthly at 
another station Aoude owns in the neighboring town of Shrewsbury, 
Sam’s Mobil Service Center.

Aoude’s brother-in-law, Ziad Atie, 46, manages the Worcester loca-
tion while Aoude spends the lion’s share of his time in Shrewsbury. 
Their close and trusting relationship allows the two to run both 
stations “very efficiently, six days a week, while keeping customer 
satisfaction high,” said Aoude. 

“Our philosophy is to please the customer,” he added. “The cus-
tomer is always the king. We treat them right, and they stay with 
us a long time.” 

At Sam’s, they have no trouble reconciling that philosophy with a 
no-nonsense approach to inspections. “We don’t close our eyes to 
anything,” Atie said. “When customers complain because we find 
a problem that they don’t think should be a problem, we tell them 
politely, ‘We are doing our jobs.’ ”

Atie and Aoude agree that the Enhanced Emissions & Safety Test 
program generally works well and is good for public safety and the 
environment. 

“It’s a good program, no doubt,” Aoude said. 

“We support the program,” Atie said. “And, for the most part, our 
customers do, too. They want to be driving safe, clean-running 
cars.”

Sam’s performs inspections 10 hours a day, Monday through Friday, 
and for eight hours every Saturday. Those hours, nevertheless, are 
sometimes insufficient to keep up with demand, especially at the 
beginning and end of the month. Yet Atie will never turn away a 
customer needing a sticker at the close of business.

“If there are cars in line at 6 o’clock, when we normally stop inspections, I’ll just keep going,” he said. “I often end up staying 
in the inspection bay until 7:00 or 7:30 at night.”

“It takes a lot of patience to be successful in this business,” Aoude observed.

Both Aoude and Atie are from Lebanese families with distinguished entrepreneurial histories. In the late 1950s and early 1960s, 
for example, Aoude and four of his five brothers emigrated from Lebanon to the West African nation of Ghana, where they 
operated a successful textile business.

PROFiLE
Worcester

continued on page 10

Sam Aoude (right), owner of Sam’s Park Ave. Service 
Center in Worcester, with station manager Ziad Atie.
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In Front Seat, with the Right Tools, Clues Often Fall into Place in 15 Minutes

Wireless Technology Boosts Profitability Through Speedier Diagnostics

Rusty Savignac prefers to use both his scan tool and laptop computer simultaneously 
when diagnosing an emissions failure.

To figure out what’s wrong with a car, Rusty Savignac enters his 
own little wireless world in the front seat of the vehicle.

All he needs to go there are a scan tool and a laptop computer 
linked to the Worldwide Web via a wireless router in the office of 
his shop, the Paxton Garage in Paxton, which he co-owns with 
Richard Jenkins. 

Using both high-tech tools at the same time, Savignac is able to 
go deep into the vehicle’s on-board computers and far afield in 
cyberspace for the data that will show him where the problem lies 
and what he’ll have to do to fix it.

It’s a calm and orderly process. There’s no pacing around the bay, no 
trips to the office to look something up on the desktop computer, 
which may be in use for one management function or another. 
There’s no thumbing through tattered, grease-stained manuals, 
or spur-of-the-moment phone inquiries to one of his friends in 
the industry.

Savignac’s wireless world is a very self-sufficient, not to mention 
efficient, place.

For more than two years, Savignac has relied almost exclusively on 
the equipment he can carry with him into the passenger compart-
ment to diagnose emissions failures and a host of other engine 
defects and performance problems. See accompanying article below 
on equipment.

While he’s in the minority of technicians who use wireless com-
puters in their work bays, Savignac says more of his peers are 

adopting this practice every year. 
“Probably one in ten techs now 
use this technology, and a lot of 
those that do are in the dealership 
environment,” he said. “Service 
managers at some dealerships now 
dispatch work orders wirelessly to 
their PC-equipped technicians in 
the bays. This also happens at the 
progressive independent shops.”

Savignac, 51, currently serves as 
president of the one of the largest 
automotive-related trade groups in 
the region, the New England Ser-
vice Station and Automotive Repair 
Association (NESSARA). He sees his 
role at NESSARA at least partly as 
an advocate for new technology 
and continuous training.

“I’ve been a small, independent 
businessman my entire life,” said 
Savignac, who has owned and operated the Paxton Garage with 
Jenkins since 1974. “Businesses like ours are important parts of 
their communities; I’d like to see them stick around and grow 
stronger. That won’t happen, though, unless we deliberately 
prepare ourselves to work efficiently and effectively on today’s 
cars.”

it’s Costly to Keep Up with Latest info and Equipment, But Can You Afford Not To?
If you’re thinking of “going wireless” in 
your repair shop, as Rusty Savignac and 
Richard Jenkins have done at the Paxton 
Garage, you should, of course, consider the 
costs beforehand.

But as you contemplate prices of compo-
nents needed to create a wireless shop, keep 
in mind the direction the industry is mov-
ing in. “I don’t know how a shop that wants 
to be in business five years from now can 
afford not to make a high-tech investment 
like this,” Savignac said flatly. 

“With many repairs now involving repro-
gramming, anyone not up to speed with 
this stuff is going to be left competing for 
an ever-diminishing portion of low-tech, 
under-car repair work.”

For starters, you’ll need a good scan tool, or 
two. These can range from $600 for a basic 
tool to $20,000 for a very sophisticated 

one with multiple capacities. There are even 
some original equipment manufacturer 
(OEM) scan tools that sell for more than 
$30,000. 

And you’ll have to spend a fair amount keep-
ing your scan tools current: software updates 
can run as high as $500 per tool every year. 

Savignac regularly uses three factory scan 
tools, meaning they are designed to work 
well with vehicles manufactured by specific 
companies. “These are what their dealer 
techs use,” he said.

The Paxton Garage is outfitted with one fac-
tory tool each for Ford, Honda and Toyota 
vehicles, as well as a laptop that has been 
adapted to work as a scan tool with “Auto-
Enginuity” software, a Snap-On “Brick,” and 
a Mastertech.

Savignac and Jenkins also have access to 
General Motors and Chrysler-Jeep OEM scan 

tools under an informal arrangement with 
a friend who’s in the repair business, Dave 
DeCourcey.

“Your scan tool is the portal to what’s going 
on in virtually every system of a modern 
car,” said Savignac. “It pays to have at least 
one power-packed portal.”

You’ll also need a laptop computer, which 
can be purchased for under $1,000; con-
tinuous Internet access via cable or digital 
subscriber line (DSL), which costs around $50 
a month; and a wireless router to send the 
Internet signal from the main computer in 
your shop to the laptop used in the work bay. 
A router will cost approximately $150.

To find accurate, up-to-date information 
-- the kind that will allow you to make a 
reliable diagnosis quickly -- you almost have 
to have access to one of the recognized, high 
quality, after-market information systems. 
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In Front Seat, with the Right Tools, Clues Often Fall into Place in 15 Minutes

Wireless Technology Boosts Profitability Through Speedier Diagnostics

Rusty Savignac prefers to use both his scan tool and laptop computer simultaneously 
when diagnosing an emissions failure.

When Savignac’s working on a 
car, he uses a scan tool in most 
cases, but he’s initially reluctant 
to accept what it tells him. 

“My scan tool gives me a DTC (di-
agnostic trouble code) and a brief 
description of the what the code 
means,” he said, “but until I can 
confirm the exact code descrip-
tion in one of the information 
systems, I won’t act on it. I’ve 
gone down the wrong diagnostic 
path too many times by relying 
only on the scan tool’s translation 
of an extracted DTC.” 

With his laptop at hand, it’s easy 
for Savignac to go to a digital 
version of Mitchell-on-Demand, 
which the Paxton Garage sub-
scribes to, and find informa-
tion that confirms, amplifies or 

contradicts what the scan tool is saying. He’ll also seek as much 
information as possible on the criteria that may have triggered 
the code

Usually, the next diagnostic step for Savignac is a visit to the Iden-
tifix web site, http://www.identifix.com, where he searches for any 

factory-generated technical service bulletins (TSBs) or “Repair-Trac” 
bulletins that may shed additional light on what’s happening with 
the vehicle and why. (Shops must pay for access to Identifix.)

Savignac considers Identifix to be the “best, most comprehensive” 
source of TSBs, although he points out that the service lags behind 
original equipment manufacturer (OEM) web sites in this regard. 

Frequently, Savignac will visit OEM web sites, as well, which he 
said, “offer all the repair information that you could ask for at the 
click of a mouse. Trouble is, many in our industry don’t know these 
sites exist, and some of us – me included –find them unfamiliar 
territory, and we have navigation issues with them.”

He added, “The OEM web sites, naturally, are more current with 
TSBs issued for their own new vehicles. However, the cars that come 
into our shop are almost always at least three or more years old, 
and Identifix always has those vehicles covered.”

Recently, a customer brought his newly purchased 2002 Honda 
CRV to the Paxton Garage because the vehicle was stalling intermit-
tently and a malfunction indicator light (MIL) was on. Using his 
“AutoEnginuity” laptop-based scan tool, Savignac pulled a P0122 
code. His subsequent research showed that it had likely set when 
the powertrain control module (PCM) “saw” a lower-than-expected 
voltage from the throttle position sensor (TPS).

A visit to Identifix turned up a Honda TSB that addressed that very 
situation: a likely defect in the original throttle body, which can be 
corrected by installing a revised assembly. Once Savignac checked 

it’s Costly to Keep Up with Latest info and Equipment, But Can You Afford Not To?
The Paxton Garage, for example, has a sub-
scription to Mitchell-on-Demand, for which 
it pays $179 a month/$2,148 a year.

“To cover their bases, many shops find they 
have to have subscriptions to two infor-
mation systems,” Savignac said. “We take 
care of that by sharing information with 
Dave DeCourcey, who has a subscription 
to All-Data. What we can’t find quickly 
on our system, Dave will find on his, and 
vice versa.”

Checking for technical service bulletins 
(TSBs) is a standard step in diagnosing a 
vehicle. The Paxton Garage subscribes to 
Identifix ($1,200 per year) for this purpose, 
and the subscription has worked well for 
Savignac and Jenkins. Savignac points out, 
however, that there are cases when he must 
go to a manufacturer’s web site to find the 
necessary repair information or applicable 
TSBs. 

For shops that specialize in a particular 
brand of vehicle, it may be worthwhile to 
purchase annual subscriptions to OEM web 
sites in lieu of using after-market informa-
tion. Subscription prices vary widely, but 
they can easily top several hundred dollars 
annually “per badge.”

Fortunately, there are less costly ways to gain 
access to in-depth OEM information. Most 
manufacturers will allow you to purchase a 
two- or three-day “pass” to their sites for a 
reasonable sum, say $40, and to pay for it 
with a credit card. “This is the most afford-
able way to gain information bits that are 
missing from after-market sources,” said 
Savignac.

It’s understandable that some repair shop 
owners balk at the costs of high technol-
ogy and related services. They are, indeed, 
expensive. The Paxton Garage, for example, 

budgets about three percent of its annual 
sales for tool and equipment purchases, and 
for access to information. 

The best way to put those concerns aside, 
Savignac advised, is to focus on existing costs 
of labor and overhead in your shop. “Your 
skilled technician’s time is worth at least 
$80 an hour today,” he said. “If you have a 
technician spinning his wheels for six hours 
because he can’t make a diagnosis, and he 
could have made that diagnosis in half an 
hour if he had access to the right informa-
tion, you’ve incurred $440 in expenses and 
you may not be able to bill for it.

“And that’s just one repair on one day. Mul-
tiply that problem for an entire year when 
you don’t have good tools and access to good 
information, and the money you’ve lost will 
be far greater than the cost of bringing your 
shop up to speed.” ■

continued on page 9
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Many Techs Turn to Online Help Network
For Answers to Stubborn Repair Problems

The International Automotive Technicians’ Network (iATN) 
is an online forum where automotive technicians share valu-
able diagnostic and repair information.

Repair shop owner Brent Black started iATN in 1995 as an e-mail-
based communication service for technicians who wanted to 
exchange facts and opinions on technical topics, tools, educa-
tion, customer service and other issues affecting the automotive 
service and repair industry.

“As a technician myself,” said Black, “I knew there was a real 
need in the field to communicate with other technicians about a 
variety of topics, especially the difficult repair situations today’s 
technician deals with on a daily basis.” 

At its founding, iATN had only 50 members, but it grew rapidly, 
spurred mainly by positive word-of-mouth among technicians. 
Today, it has nearly 50,000 members from 134 countries, mak-
ing it the world’s largest Internet-based group of automotive 
technicians, repair shop owners and allied automotive service 
professionals.

From the original e-mail service, called TechMail, iATN devel-
oped into a multi-faceted resource for technicians featuring 
such services as a searchable database, technical discussion 
forums, live chat areas and live conferencing. A full-time staff 
of programmers, administrators and support personnel now 
maintains the iATN web site: www.iatn.net.

It’s free to join iATN, but members pay a small monthly spon-
sorship fee to gain access to the network’s database and sup-
port services. Also underpinning the finances of the network 
are contributions from automotive manufacturers, suppliers, 
information providers, associations and publications.

Rusty Savignac, president of the New England Service Station 
and Automotive Repair Association (NESSARA) and co-owner 
of the Paxton Garage in Paxton, has been a member of iATN 
for five years, and he couldn’t be happier with what he’s gained 
from it.

“Overall, iATN has been the most beneficial thing that’s ever 
happened to me in the repair business,” said Savignac, who has 
been an automotive tech for more than 30 years. “I’ve learned 
more in the past four years through iATN than I did in the 28 
previous years.”

Within some 20 different online forums, iATN members are able 
to discuss virtually every automotive-related subject by posting 
questions and answers. 

“There are all sorts of fascinating discussions going on all the 
time in these forums,” Savignac reported. “When I was trying 
to decide last year on a new coolant service machine to buy, for 
example, I posted questions in the tool-and-equipment forum. 
The answers I received definitely influenced my choice, and I’ve 
been very happy with that choice.

“The most common topics in the tool-and-equipment forum 
relate to scan tools,” he added.

The iATN forums and searchable technical data are “invaluable,” 
says network founder Black, “but the heart of the network is the 
technical e-mail help system (TechMail) and the FIX Database.

“If a member has a problem with a specific vehicle,” Black ex-
plained, “he can post an e-mail message that will be sent to all 
the iATN members who have signed up for that e-mail service. 
Invariably, some iATN member out there has experienced that 
same problem in the past.”

All e-mails are archived and become part of the FIX Database, 
which is always accessible to iATN members seeking information 
and diagnostic assistance.

Savignac is among the thousands of iATN members who have 
agreed to accept Help Requests from the network via e-mail. 
Every day, he sifts through 30 to 60 new requests to see if any 
constitute a match for his know-how and experience. If so, he 
will usually respond on the spot.

Regularly, Savignac also reviews the FIX posts. “If you take the 
advice offered by someone in the network, you’re expected to 
close out the Help Request with a FIX post, which is a summary 
of what you tried and how it worked out,” he said. “These are 
the ones that I find will stick in my mind and come back to me 
later when I really need them.

“When I repeatedly see similar requests and fixes for the same 
fault, I know I’ll eventually see it. I want to be able to remember 
that one pronto when the problem is staring at me.”

Black has described the iATN network as “a great way to develop 
a true sense of community throughout a very fragmented indus-
try,” a sentiment shared by Savignac.

“There are fabulous people on iATN who give their knowledge 
away every day because they sincerely want to improve the 
industry and its professionalism,” Savignac said. “Brent Black 
created an amazing resource on the Internet, and I have to thank 
Craig Van Batenburg for introducing me to it.”

Van Batenburg, a friend and colleague of Savignac’s in NESSARA, 
is the owner-operator of the Automotive Career Development 
Center (ACDC), a school for automotive technicians based in 
Worcester. 

iATN “requires some effort,” Savignac emphasized. “It’s like most 
important and worthwhile things in life: you get out of it what 
you put into it.” ■ 

‘I’ve learned more in the past 

four years through iATN than  

I did in the 28 previous years.’

       -Rusty Savignac, Paxton Garage
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New gas modules installed at all gas-
bench-equipped stations last summer 
have succeeded in reducing false failures 
during daily calibrations, according to 
Enhanced Emissions & Safety Test program 
contractor Applus+ Technologies.

“We track response times during calibra-
tions across the network, and they’ve 
definitely improved since the new 
modules were installed,” reported Terry 
Hayes, Applus+ deputy program manager 
for Massachusetts.

Applus+ began installing the new mod-
ules in July and completed the project 
late in August. The company purchased 

the modules and installed them at no 
cost at all of the 1,500-plus stations with 
gas benches.

“We expected the new modules to sig-
nificantly reduce the problems that can 
occur when calibration bottles run low,” 
Hayes said. “So far, that expectation has 
been fulfilled. We’re happy with what 
we see.” 

By preventing a calibration attempt 
when the pressure has dropped in a 
calibration bottle, the new modules have 
largely eliminated such problems as fail-
ures to calibrate, erratic response times 

and incorrect data produced by erratic 
response times, he explained.

The new gas modules ensure both true 
response times during calibrations and 
consistently exact response times over 
prolonged use. They’re also enabling 
Applus+ to collect more accurate data 
on the condition of emissions testing 
equipment.

Using statistical process control soft-
ware, Applus+ intends to analyze that 
data with the aim of predicting when 
equipment failures will occur and fixing 
problems before they cause equipment 
failures. ■

New Gas Modules Make for Smoother Calibrations

the integrity of the TPS wiring, the diagnosis 
was complete.

“Without that TSB information, I might 
have chased my tail looking for an elusive 
problem, or worse,” said Savignac. “Then I 
might have returned the car to the customer 
only to have him bring it back with an il-
luminated MIL.” 

By the time he’s completed his initial di-
agnosis and conducted a search for TSBs, 
Savignac has been in the front seat with 
his diagnostic equipment for about 15 to 
20 minutes. At this point, he usually has 
a pretty good idea of what’s likely amiss 
with the vehicle and is ready to confirm his 
suspicions under the hood. He starts making 
mental notes on “how I expect the repair 
process to go, and what parts I’ll need.”

Depending on the job, Savignac may order 
aftermarket parts online before exiting the 
vehicle. All he has to do is log onto the site 
of a NAPA store in Spencer, several miles 
away, and place the order; the parts will 
usually be delivered to his shop within an 
hour or two. If he chooses to order the parts 
by phone, Savignac may still use NAPA’s 
Pro-Link to look up parts and check store 
inventory online.

After that first 15 to 20 minutes, however, 
Savignac may not be comfortable with his 
diagnosis, or he may need more informa-
tion – “some diagnostic direction,” as he 
calls it. 

In that case, he may take the vehicle for 
a test drive to capture or observe some 
particular scan data that will lead to a 
diagnosis. He may also visit the web site of 

the International Automotive Technicians’ 
Network (iATN), www.iatn.net, and post a 
“Help Request” on the site.

“On the test drive, I’ll be looking at particular 
bits of information on engine performance 
and how that information changes with the 
conditions of the road test,” he said. “For 
example, fuel trim information is invaluable 
when diagnosing a low-power complaint or 
a fuel-system-related DTC.

“I typically nail dirty or defective mass 
airflow (MAF) sensors on a short test drive…
When I see total fuel trim slightly negative at 
idle and positive at cruising speed, it’s invari-
ably caused by a contaminated MAF. I picked 
up that invaluable tidbit on iATN.”

iATN looms large in Savignac’s professional 
life. He refers to it as “the knowledge base,” 
and says it is not uncommon for him 
to spend a couple of hours a day on the 
iATN site, “including repair discussions at 
night.”

iATN is a group of nearly 50,000 automotive 
technicians from around the globe who 
agree to freely exchange their knowledge 
and expertise. There is no fee to join iATN 
but members must pay a small monthly 
sponsorship fee in order to search the site 
for valuable repair history information, 
sample waveforms, or archives of online 
forum discussions. See accompanying article 
on iATN, page 8.

If stumped, members are allowed to post 
Help Requests on iATN. A technician fills out 
an online form describing the vehicle and 
its problem, the strategy used to evaluate 
it, the results of diagnostic procedures, and 

the measures taken, if any, to effect a re-
pair. Thorough and well-documented Help 
Requests elicit the most helpful responses, 
Savignac noted.

“You fill out your Help Request form, and 
before you know it, you’re getting e-mails 
from technicians asking for more informa-
tion or offering guidance and direction in 
solving your problem,” he said.

“These folks have likely been faced with 
the same problem and are eager to help by 
conveying their hard-earned knowledge to 
you. At that point, you can be reasonably 
certain that, if you take the same approach, 
you’ll fix the car and make the customer 
happy because you will have gotten it right 
the first time.

“I can’t say it enough: iATN is an extremely 
valuable resource. I don’t know why any-
one in this business would not use it.”

Technology-savvy entrepreneurs like Rusty 
Savignac are positioning themselves well 
for the future of automotive repair, but, in 
doing so, they’re acknowledging a maxim 
as old as business itself: Time is money. 

“The quicker I can determine what’s wrong 
with a car, the quicker the job will go, and 
the more productive I’ll be that day,” said 
Savignac. “To maximize profitability, I 
have to get through the diagnostic phase 
as quickly and as accurately as possible. The 
single biggest component of a well-done, 
profitable repair is an accurate diagnosis.”

He concluded, “If I can do that without 
stepping out of the car, I’m saving mon-
ey…and I don’t have to replace my shoes 
as often.” ■ 

continued from page 7
Savignac: Accurate Diagnosis is Biggest Component of Profitability
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When someone in the I&M network calls 
Jannoni for help, one of the first things he 
tells them is, “This vehicle probably doesn’t 
qualify for a waiver, but we’ll surely help 
you fix it.”

If a motorist calls after having been referred 
to Jannoni by MassDEP or RMV, as some-
times happens, the answer is the same. 
“The guy at the shop has usually told the 
motorist he’s stuck, that he’s frustrated, 
that he’s spent enough time and money 
on the car, and it hasn’t been fixed, so the 
customer should go get a waiver from the 
state,” said Jannoni.

“I always ask if the work has been done at 
a state-registered repair shop. If it hasn’t, I 
tell the motorist the money he’s spent can’t 
be counted toward a waiver. But even if the 
work has been done at a registered shop, I 
tell them, ‘I’m not in the waiver business,’ 
and that I’ll get involved only to get the car 
in shape to pass the test.”

Jannoni’s first step in getting a vehicle in 
shape is to gather as much information as 
possible from the repairer and motorist. He 
fills out a detailed form on every problem 
vehicle presented to him and he asks that 
copies of repair receipts, which itemize 
the work performed and parts replaced, 
be faxed to him. If necessary, he’ll use a 
vehicle’s identification number (VIN) to 
obtain information on its test history from 
the RMV’s database in order to see how 
the vehicle’s emissions controls have been 
functioning over time.

“Sometimes, the answer to the emissions 
failure jumps off the page at you, and I’ll 

just give it to the technician. But usually the 
problem is fairly complex, or the ‘facts’ of 
the (failed) diagnosis appear contradictory,” 
Jannoni said. 

“So, I direct a technician to a strategies-based 
re-diagnosis. I try to lead him through a step-
by-step process that culminates in a correct 
diagnosis, a precise estimate of the cost of 
totally correcting the problem, a repaired 
car and a satisfied motorist.”

There are times when Jannoni is able to 
provide a solution simply by accessing one 
of the online automotive data services that 
Applus+ subscribes to, such as Mitchell-on-
Demand, Motor or All-Data. “Some of these 
shops are so small they can’t afford to keep 
up with one of the information systems,” he 
said. “That’s when I’ll go online for them and 
find what they need; for example, a recent 
TSB (technical service bulletin).”

Although Jannoni prefers to render assis-
tance through e-mails and phone conversa-
tions, he does not hesitate to pick up his 
scan tool, go to a repair facility and work 
alongside a repairer in re-evaluating a prob-
lem vehicle. “Often a repairer has missed 
something because his scan tool is older or 
has less capacity than mine, not because he’s 
lacking in skill,” he said.

Jannoni’s intervention produces a positive 
result on almost a daily basis, which is for-
tunate, because new problems are constantly 
dropped in his lap. “But there have been 
very few problems we haven’t been able to 
solve,” he said.

On a given day, Jannoni has 30 to 35 prob-
lem repairs under review. He expects that 
number to grow somewhat as word of his 
new position continues to spread and the 
Emissions Repair Assistance Hotline (781-
251-0753) is publicized more.

Dealing constantly with problem vehicles 
doesn’t get Jannoni down. “I guess I enjoy 
the challenge,” he said in his typically upbeat 
way. “It’s satisfying when you help a repair 
tech because that’s how you make a satisfied 
customer.” ■ 
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In 1970, Aoude returned to Lebanon 
and remained there for nine years before 
emigrating to the U.S. in 1979. He was 
employed sequentially by two of his broth-
ers who were running service stations in 
the Boston area: Yacoub “Jack” Aoude at 
Memorial Drive Mobil in Cambridge, and 
Amin Aoude at Lynn Mobil in Lynn. (Jack 
Aoude now operates Medford Square Mobil 
in Medford.) 

Sam Aoude has been in business for himself 
for 23 years, first at the Shrewsbury location 
and later in Worcester. He’s proud of what’s 
he’s accomplished as a small businessperson 
serving thousands of motorists a year, but 
he’s even prouder of his family and standing 
in the community.

Aoude keeps in his desk a copy of a 1996 
newspaper article on his receiving the 
annual Shrewsbury Rotary Club “Pride in 
Workmanship” award. “In his business 
relationships, Sam is known for honesty, 
fair treatment and quality service,” the 
article said. “He has often extended credit 
to people in need on face value alone. In 
addition, he has earned his good reputa-
tion for standing behind his automobile 
mechanical service.”

Given Aoude’s success in building a busi-
ness, the question of passing it on to his 
sons – Nassim, 27; Amin, 23; and Robert, 
17 -- naturally comes up. One quickly learns 
that Aoude’s dreams lie elsewhere. 

In the time-honored American way, Aoude 
wants his children to work with their 
minds, not with their hands. “This business 
is very tough on you, physically,” Aoude 
said, holding up the fingers of his left hand 
that are swollen and bent with arthritis. 
“You have to put in long hours every day, 
whether it’s freezing cold or boiling hot.”

Aoude and his wife, Hanan, will probably 
sell the business in the not-too-distant 
future and settle back to enjoy the exploits 
of their sons as they pursue various profes-
sional careers. “There’s no limit to what 
these boys can do,” Aoude said. “This is the 
greatest country in the world.” ■

Sam’s Park Ave. Service Center
185 Park Ave. 
Worcester, MA 01609
508-798-3597
Inspections:  
Monday-Friday, 8 a.m.-6:00 p.m.  
Saturday, 8 a.m.-4:00 p.m.

 

Don’t Let Your  
Dynamometer  
Get the Chills
Air temperature is an important 
factor in vehicle testing, especially 
during extremely hot or cold weather.

For the most accurate test results possible, 
workstations must be kept in areas where the 
temperature does not go above 105 degrees 
or below 40 degrees Fahrenheit.

When inspection bay doors are opened 
during winter months, cold air enters ser-
vice bays and concentrates at ground level. 
This can interfere with the functioning of 
the dynamometer, especially if the heat is 
turned off in the bays overnight.

Remember, the air at ground level is often 
colder than the air at shelf level, where 
thermometers are usually kept. ■

Profile, continued from page 5New Resources for Repair Techs, continued from page 3
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continued from page 4

Inspection Update is published quarterly and distributed to the automotive service and repair industry in Massachusetts by the Department of 
Environmental Protection and the Registry of Motor Vehicles, in association with Applus+ Technologies. 
Our mission is to help foster the success of the enhanced vehicle inspection and maintenance program by providing news and useful information 
to vehicle inspectors and repair technicians in a timely fashion. 
We also want to facilitate the sharing of helpful information among people within the industry. Toward that end, we encourage our readers to 
contact us with their suggestions, observations and constructive criticism. Ideas that would benefit the industry as a whole will be presented in 
subsequent editions of Inspection Update, as space allows.
To register your comments, please e-mail or phone: John Hahesy, Minahan Strategic Communications, 617-451-8600,  
jhahesy@theminahancompanies.com
The Vehicle Maintenance Initiative Committee (VMI), composed entirely of volunteers from the repair industry, serves as Inspection Update’s edito-
rial advisory board.  
 

Chris Sampson has been doing emissions tests on vehicles for as long as tests have been 
required in Massachusetts and he readily embraces the environmental goals of the current 
I&M program. A boat owner and licensed commercial pilot, he’s very attuned to the natural 
beauty of his surroundings in southeastern Massachusetts. “When you see how spectacular 
this area is from the sea and the air, it makes you want to protect it all the more,” he said.

He has served for years as the volunteer chair of the Solid Waste Committee in the Town of 
Swansea. “Wherever I go in town, I stress the importance of recycling,” he said.

Not surprisingly, a big, yellow collection box for Planet Aid sits in the parking lot of Ocean 
Grove Tire & Auto. It’s a place where the people of Swansea and neighboring communities 
are always dropping off clothes and shoes for distribution to the poor. ■

Get Local Approval, Notify MassDEP 
Before Heating With Waste Oil

If you want to install a space heater that burns waste oil, be sure to choose 
equipment that meets Massachusetts Department of Environmental Protection 
(MassDEP) requirements and notify the agency before you begin using the 
system.

You also first need to obtain local fire department approval to store waste
oil fuel, and comply with MassDEP rules for handling it. For details,
download and review the 12th fact sheet listed at:

http://www.mass.gov/dep/recycle/compliance/factguid/htm#hwm”

Governor Mitt Romney in August named Robert 
W. Golledge Jr. his Secretary of Environmental 
Affairs. Golledge succeeded Stephen R. Pritchard, 
who resigned to assist with the Governor’s 
comprehensive safety review of the Big Dig. For 
the previous three years, Golledge had served 
as Commissioner of the Department of Envi-
ronmental Protection (MassDEP), one of the 
state agencies responsible for administering the 
Enhanced Emissions & Safety Test program.

To fill the vacancy created by Golledge’s promo-
tion, Romney named Arleen O’Donnell acting 
MassDEP Commissioner. 

“Arleen O’Donnell has been an important player 
in our efforts to deliver environmental results 

Acting Commissioner Leads MassDEP
while streamlining the regulatory process,” 
Romney said. “She is a career environmental 
professional who is well qualified to con-
tinue the innovative initiatives we have put 
in place.”

O’Donnell has served at MassDEP for 17 years, 
most recently as Deputy Commissioner for 
Policy and Planning. In that role, she oversaw 
policy and regulatory issues, strategic plan-
ning, information management, and scientific 
research. Previously, she was Assistant Com-
missioner for Resource Protection, managing 
programs aimed at water and wetlands conser-
vation and protection. ■

Waste-Oil-for-Heat Fits Owner’s Environmental Outlook 

Arleen O’Donnell
“An Environmental Pro”

continued from page 1
Gas Deliveries

Now, both the contractor-financed stations 
and the self-financed stations need to pay 
for virtually all supplies. The only excep-
tion is calibration gases.

All stations need to pay for the first four 
bottles of calibration gases during a pro-
gram year. All additional gases needed to 
support daily calibrations will be provided 
by Applus+ to all stations at no cost. 

According to Hayes, Applus+ is billing 
stations this month (November) for the 
gas they must pay for during this program 
year.

“We’ve thought a great deal about what 
stations will need this year, and how we 
can improve both the delivery system and 
the delivery schedule,” Hayes said. “The 14 
gas bottles represent our best estimate of 
what most stations will require to support 
daily calibrations for one work year.” ■



The program manager of the Enhanced Emissions & Safety Test for the Massachusetts Registry 
of Motor Vehicles wants to remind inspection station owners, managers and employees 
of an important regulation:

“If a vehicle fails the test for a safety-related defect, that problem must be corrected im-
mediately,” said Mark C. LaFrance. “A vehicle owner basically has zero days to fix a safety 
failure.”

Although an owner is supposed to get the vehicle repaired right away, he or she does not 
have to submit it for re-inspection immediately.

“You have 60 days to have the vehicle pass a re-inspection,” said LaFrance, “but if you’re 
driving the vehicle before it passes, you must have documentation with you indicating 
that the safety problem has been corrected.” ■ 

The headquarters of the Massachusetts 
Registry of Motor Vehicles (RMV) is no 
longer in Boston.

Late in July, RMV moved its headquarters 
from office space it had occupied for many 
years in Copley Place, Boston, to three 
floors at 25 Newport Avenue Extension, 
North Quincy.

Despite the move, RMV retained its main 
phone number, 617-351-4500, as did 
the RMV department that oversees the 
Enhanced Emissions & Safety Test program, 
Vehicle Safety and Compliance Services, 
617-351-9345. 
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Marlborough, MA 01752
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Hotline Created Exclusively for Emissions Repair Assistance
See article on new resources for repairers, page 3.
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 ENFORCEMENT 

ACTiONS
July 1 - September 30, 2006

Violations issued to inspectors : 192

Violations issued to Stations: 188

inspector Privileges Revoked: 1

inspectors Required to Retrain: 2

inspectors Suspended: 27

Stations Suspended: 40

RMV Has Moved Headquarters to North quincy
The new location is easy to get to by car and 
public transportation; and parking there is 
free. For directions, visit:

http://www.mass.gov/rmv/rmvnews/2006/
quincymove.pdf

“The only trick in getting to the new loca-
tion by car is from the south,” noted Mark 
C. LaFrance, RMV manager for the Enhanced 
Emissions & Safety Test program. “Coming up 
Newport Avenue, you actually have to make 
a U-turn under the Neponset River Bridge 
to gain access to the parking lot due to the 
divided road.” 

Some RMV departments previously located 
at Copley Place have relocated to the state 
transportation building at 10 Park Plaza, 
Boston. These include the office of the 
Registrar of Motor Vehicles and her staff, 
the legal department and technical support 
staff. ■

immediate Fix for Safety Failures Required


