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Applus+ Technologies is pre-
paring a new version of the 
Enhanced Emissions & Safety Test 
software for implementation 
in June.

Components of the new soft-
ware were tested successfully in 
April at the Woburn Diagnostic 
and Training Center, and are 
now undergoing a further 
try-out at a number of high-
volume inspection stations.

“We always do a lot of testing 
before introducing updated 
software,” said Terry Hayes, 
deputy Massachusetts program 
manager for Applus+. “The 
goal is to make sure it will do 
the new things we want it to 
do, and do them well, while not 
having an adverse effect on any 
existing test functions.”

The updated software will be on compact disks distributed to in-
spection stations soon after the testing and analysis phase. Among 
other things, it will:

Francisco Duverge, an inspector at Mass. Inspection, a high-volume 
station in Somerville, scans his inspector license on a workstation 
equipped with new software designed to reduce scanning difficulties. 
Terry Hayes (left), of Applus+ Technologies, said the software will 
soon be released to all stations.

New Version of Test Software Due Soon
• Reduce inspector license 
scanning snafus. In recent 
years, as original workstation 
scanners wore out and were 
replaced by upgraded scan-
ners, inspectors have often 
had difficulty scanning their 
license numbers into test re-
cords. The problem occurred 
when the Registry of Motor 
Vehicles’ Automated Licens-
ing and Registration System 
(ALARS) rejected an inspector 
license number as invalid 
even though the workstation 
had just accepted that num-
ber, along with the vehicle 
identification number and 
other information. Often, 
repeated scanning attempts 
were required to get the sys-
tem to accept a valid license 
number. 

“The new scanners are more powerful and scan a larger surface 
area,” said Hayes. “Unfortunately, this created the rejection prob-
lem, which we’ve been able to correct in the new software.”

Techs Can Now Earn Registered Status Via Online Exam
One of the paths to becoming a state-registered emissions repair 
technician has been moved to cyberspace.

Technicians may now take the Mass Module examination online. 

Passing the Mass Module is one of three pre-requisites for becom-
ing a state-registered emissions repairer. The others are being an 
ASE-certified L-1 technician and taking a 20-hour course in OBD 
II diagnostics and repairs.

In addition to the new online exam, technicians may prepare for 
the exam by taking an online Mass Module course. Both the course 
and exam are free.

Plans to put the Mass Module online have been in the works for 
a while, noted Matt Petersen, Assistant Program Manager for Ap-
plus+ Technologies, contractor for the Enhanced Emissions & Safety 
Test program. 

“This is the culmination of a huge effort by Applus+, the Registry 
of Motor Vehicles and the Department of Environmental Protec-
tion,” Petersen said. “The result is greater convenience and ease 
for technicians interested in expanding their credentials and their 
customer bases.”
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New Software Part of Continuing Quest for Smoother Inspections
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Of the 1,600-plus inspection stations 
in Massachusetts, between 300 and 
400 have been equipped with new 
scanners. Stations receive new scanners 
as needed.

• Remind inspectors to give motorists 
Vehicle Inspection Report (VIR) fold-
ers. When a vehicle fails the Enhanced 
Emissions & Safety Test, a new prompt 
will urge the inspector to provide the 
motorist a copy of a new folder, which 
summarizes the steps that need to be 
taken when a vehicle fails its safety 
inspection, emissions test or both, of-
fers tips for getting it fixed on the first 
attempt, and encourages the motorist 
to use a state-registered emissions repair 
technician. 

• Incorporate a new start date for 
emissions testing of medium-duty 
vehicles. When the current version of 
the software was implemented, it was 
thought that all medium-duty vehicles 
(8,500-14,000 pounds) would have 
to be OBD II-testable by model year 
2007. The federal government, how-
ever, moved that deadline to model 
year 2008, and the software had to be 
adjusted accordingly. Currently, me-
dium-duties receive tailpipe emissions 
tests.

• Eliminate the option for snap-testing 
diesel vehicles with gross vehicle 
weight ratings of 8,501 to 10,000 
pounds. These vehicles are exempt 
from opacity testing. Inspectors will 
no longer be asked if these vehicles 
are dynamometer-testable, since the 
answer is irrelevant. These diesels need 
to undergo annual safety inspections 
only.

• Restore communication with cer-
tain Land Rovers. Land Rover LR 3s 
produced in model year 2005 and 
all model year 2006 Land Rovers are 
equipped with Controller Area Network 
(CAN) technology featuring a 29-bit 
“identifier” protocol, whereas almost all 
other manufacturers use an 11-bit CAN 
protocol. That difference frequently 
prevents electronic communication 
between workstations and these Land 
Rovers. The new software will resolve 
this problem.

• Recognize a new trend in model year 
designations. The software now allows 
an inspector to enter information on a 
new vehicle up to the current model 
year, plus one additional year. For 
example, an inspector may enter data 
on vehicles as new as model years 2007 
and 2008. To cope with the fairly recent 
practice of manufacturers introducing 
some vehicles two model years in ad-
vance, the software is being altered to 
allow tests on vehicles up to the current 
model year, plus two additional years. 
“It’s a rather rare testing situation,” 
Hayes said, “mainly involving some 
kinds of buses and trucks, and occasion-
ally some models of passenger vehicle. 
But it had to be addressed.”

• Better identify the test choice for kit 
cars. On all previous versions of the 
software, an inspector had to select 
the SPCN prompt, an acronym for 
“specially constructed” vehicle, when 
inspecting a vehicle made from a kit. 
For clarity and ease, SPCN is being 
replaced by KIT CAR. “Not many kit 
cars are on the road. Therefore, it’s 
unusual for an inspector to be testing 

one,” Hayes said. “The new prompt 
will facilitate the choice of the correct 
testing path and set the stage for a kit 
car inspection without complications 
and confusion.” 

The development of new test software “is 
more or less continuous because Applus+ 
and the state are always looking for ways 
to eliminate testing problems, work out 
glitches, and address new program needs,” 
Hayes said.

“If tweaking the software can reduce the 
frustration in an inspector’s life, everyone’s 
in favor.”

Inspectors should be on the look-out for 
workstation messages concerning the tim-
ing of the software release. n

 

CORRECTION
An article in the February 2007 edition 
of Inspection Update provided an incor-
rect job title for Mark C. LaFrance of the 
Massachusetts Registry of Motor Vehicles 
(RMV). LaFrance is Project Manager of 
RMV’s Vehicle Safety and Compliance 
Services Department. n

Coming Soon!

New
VIR

Folders
To help inspectors better 

inform motorists what to 

do when their vehicles 

fail, new VIR folders have 

been created. These will 

be shipped soon to  

every inspection station.

For more info, contact Jane 
Gallagher Alleva at Applus+ 
Technologies, 508-624-9159, 
Ext. 140.
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Applus+ Technologies Appoints  
New Program Manager for State

Benefits of being a registered technician 
include:

• Qualifying for more repair work: Motor-
ists who fail for emissions are induced to 
patronize registered technicians; they do 
not qualify for waivers if they have had 
repairs done by non-registered techni-
cians.

• Gaining access to more and better em-
ployment opportunities: State-registered 
emissions repair facilities must employ 
at least one registered technician to 
maintain their status.

• Enhancing professional status and cred-
ibility: Applus+ and the state are about 
to launch a public awareness campaign 
on what it means to be a state-registered 
technician and the importance to con-
sumers of having emissions problems 
fixed by registered technicians. 

• Having your name and contact infor-
mation posted on the program website 
for the Enhanced Emissions & Safety Test: 
http://www.mass.gov/vehicletest

Lorri Everett, Vehicle Maintenance Initia-
tive (VMI) Coordinator at Applus+ Tech-
nologies, manages the application process 
for becoming a registered repair technician. 

Interested technicians 
should complete writ-
ten applications and 
mail them to Everett. If 
they meet the criteria, 
she will assign them 
code numbers that pro-
vide access to the online 
Mass Module course 
and examination.

Technicians may take the course and exami-
nation in one sitting, or proceed at a pace 
of their choosing and take them separately. 
They can also ask Everett to send them a free 
Mass Module training manual to study be-
fore going online to take the examination.

To pass the exam, technicians need to an-
swer all 25 questions correctly. Whenever 
the technician answers a question incor-
rectly, the correct answer and a link to the 
relevant section of the online course are 
provided. 

If a technician fails the exam, he or she 
may opt to take the examination again 
right away. n

To obtain an application or more informa-
tion, contact Lorri Everett at 508-624-9159, 
Ext. 125. 

 

continued from page 1
Online Mass Module

Lorri Everett

Prior to becoming the company’s new program manager, Steven Angelo served as a 
town manager in two communities and as a member of the Massachusetts House of 
Representatives.

Enhanced Emissions & Safety Test program 
contractor Applus+ Technologies has se-
lected a former legislative environmental 
leader as its new Massachusetts program 
manager.

Steven Angelo, who represented the town 
of Saugus in the legislature for many years 
and served as chairman of both the Natural 
Resources and Government Regulation 
Committees, was appointed program man-
ager effective February 14.

In addition to his legislative career, Angelo 
has been a public schoolteacher and a 
successful town manager in two com-
munities.

“I’m excited about working for an orga-
nization that prides itself on pollution 
prevention,” Angelo said. “Being the pro-
gram manager is a natural extension of my 
environmental advocacy and management 
experience.”

Angelo’s predecessor at Applus+, Jack 
Pierce, has been promoted to a business 
development position in the company.

In the 1980’s and 1990’s, Angelo led the 
fight to enact many new laws to improve 
the quality of life and the environment in 
Massachusetts. Among them were the Civil 
Administrative Penalties Law, the Leaking 
Underground Storage Tanks Clean-Up 
Fund, the Solid Waste Act, and the bill that 
established the state’s current vehicle safety 
and emissions testing program. 

First elected to the House in 1980, Angelo 
served until 2001. In 1998, he became town 
manager in Saugus, where he had taught 
school in his younger days. One of the major 
projects on his agenda as town manager was 
the construction of the first new school in 
Saugus in over 40 years. 

On the environmental front, Angelo over-
saw efforts to increase dramatically the 
amount of town land permanently set aside 
as open space, and lobbied successfully 
for federal funds to dredge and restore the 
Saugus River.

In 2003, Angelo became town manager in 
Winchester, Connecticut, where he worked 
to improve the community’s bond rating 
and spur economic development.

A graduate of Merrimack College, Angelo 
has received awards from many statewide 
organizations, including the former Bay 
State Gasoline Retailers Association, now 
the New England Service Station and Au-
tomotive Repair Association (NESSARA); 
Massachusetts Municipal Association, 
Environmental Lobby of Massachusetts, 
Massachusetts Association of Conservation 
Commissions, Massachusetts Sportsmen 
Council, Massachusetts Audubon Society, 
Massachusetts Marine Trade Association, 
Massachusetts Farm Bureau, and the United 
States Conservation Service.

Angelo resides in Falmouth with his wife, 
Ginny, and has three children. n 
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YO
U CAN ALWAYS CALL

When it comes to the knowledge needed 
to repair emissions failures, Paul Jannoni 
is both giver and receiver.

As waiver assistance coordinator for the 
Enhanced Emissions & Safety Test program, 
Jannoni provides diagnostic information 
and guidance to repair technicians on a 
daily basis.

But not a day goes by that Jannoni does 
not learn something from the people he’s 
helping or from one of the skilled techni-
cians he consults. 

“Every time I deal with someone who does 
repairs for a living, I get a little smarter, and 
a little better at helping the next guy,” said 
Jannoni, who also serves as the L-1 tech 
and supervisor at the Dedham Diagnostic 
and Training Center (DTC) of Applus+ 
Technologies. 

He added: “It’s the payoff from spending 
so much time on the subject for so long. 
I’ve been in the repair industry my whole 
life.” 

Jannoni helps evaluate all requests for 
emissions waivers from motorists whose 
cars have been repaired but still cannot 
pass the test. His goal is not to facilitate a 
waiver, however, but to bring about a suc-
cessful repair.

Through the years, Jannoni has pursued 
that goal in collaboration with literally 
hundreds of Massachusetts repair techni-
cians. And the knowledge he’s gained from 
countless encounters over problem vehicles 
has taken on exceptional dimensions.

“I keep a record of every call that comes in, 
including not only the reason for it, but also 

From Info Freely Shared,
Jannoni Shapes a Valuable
Resource for Techs, Inspectors

the suggestions I made, and how it all turned 
out,” Jannoni said. “I also keep a detailed 
file on every waiver application and how 
each is resolved -- usually by being repaired 
and the application being withdrawn. I’m 
constantly building my database.”

While Jannoni is always ready to help a 
technician, one thing he never does is 
recommend that a part be replaced, even 
when he’s almost certain it should be. “This 
is a key to what I do: I guide technicians to 

an appropriate diag-
nostic strategy,” he 
said, “I want them 
to discover on their 
own what should 
be done. I never tell 
anyone to replace 
this or that.”

Jannoni’s position 
at Applus+ calls for 
him to provide help 

to any inspector or 
technician having difficulty either testing 
a vehicle because of an OBD-related issue, 
or diagnosing and repairing an emissions 
failure. 

To make it easy for inspectors and techni-
cians to get the help they need, Applus+ 
set up the Emissions Repair Assistance 
Hotline (781-251-0753) in mid-2006. Jan-
noni personally handles every call made to 
the hotline. 

The volume of calls is increasing steadily as 
word of Jannoni’s availability and effective-
ness spreads. Currently, he’s responding to 
about 65 calls for testing and repair assis-
tance a month. In a typical month, he’ll also 
evaluate five to 10 waiver applications.

Regardless of the situation requiring his at-
tention, there’s a good chance “readiness” 
will rear its ugly head: four out of ten involve 
vehicles that cannot be made ready for 
re-tests. By necessity, he solves a very high 
percentage of those problems.

“Because you cannot get a waiver for a car 
that’s ‘not ready,’ they all get fixed,” Jannoni 
pointed out. “The only ‘not ready’ cars that 
I don’t get fixed are the ones brought to a 
dealership and turned in.” 

Readiness tops the list of emissions repair 
obstacles for two reasons, he believes:
• First, there are simply some vehicles that 

can be very difficult to get ready, and 
• Second, it’s impossible for any single 

technician to be proficient in assessing 
every readiness problem.

Both factors underline the value of the 
Emissions Repair Assistance Hotline, and 
the advisability of calling it sooner rather 
than later.

“Because I’ve been doing this for so long, 
and collecting so much information in the 
process, there’s a good chance I’ve come up 
against the exact problem someone’s calling 
about,” Jannoni said.

“If someone calls at the first sign of a prob-
lem, I can often tell them they have a car on 
their hands that is especially hard to work 
on, and that it’s going to take some extra 
effort, but that I’ll be there to help them 
through it, step by step. I can save a techni-
cian hours on the diagnosis.”

And if Jannoni does not have the answer at 
the top of his head, or in one of the large 
paper or electronic files at the Dedham DTC, 
he can usually find it quickly by consulting 
someone who’s likely to possess it.

“I have a big geographic advantage: I can get 
in my car and drive to the Auto Mile,” said 
Jannoni, referring to the stretch of Route 1 
in Norwood famous for its concentration 
of auto dealerships. “I’ve been in every one 
of those dealerships a number of times, and 
I’ve probably trained 90 percent of the Auto 
Mile inspectors.

“That means I can go in the door at any one 
of them, see someone I know, and within 
five minutes, be talking with the best tech 
on the payroll. That tech almost always has 

Paul Jannoni

See related articles, page 5

continued on page 11

‘Because I’ve been doing this 

for so long, and collecting so 

much information, there’s a 

good chance I’ve come up 

against the exact problem 

someone’s calling about.’

-Paul Jannoni
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Mind Your P-1 Codes When Fixing Emissions Failures

CARFAX Check Reveals Vehicle’s Checkered History

Information is the lifeblood of the automotive service and 
repair industry.

The most talented technician in the world, without access to 
all available information on a particular make and model, can 
be stymied indefinitely by an emissions failure. The difference 
between P-0 and P-1 trouble codes offers a case in point.

“P-zeroes are the generic codes. There are hundreds of 
them, and they’re the same on every vehicle,” explained Paul 
Jannoni, waiver assistance coordinator for the Enhanced 
Emissions & Safety Test program. “For example, a P0400 
code will always tell you the emissions problem lies in the 
EGR system.”

But manufacturers have also developed a slew of P-1 category 
codes to identify the numerous specific areas within the EGR 
and other engine systems where malfunctions may impair 
emissions controls.

“The manufacturer will have, for example, a P-1 code that is 
very specific as to whether the EGR valve has low flow,” said 
Jannoni, “and a P-1 code indicating whether the solenoid is 

operating electrically, and another P-1 code that will say if it’s 
a no-ground or no-power-source problem.”

Manufacturer-specific P-1 codes are listed in the online in-
formation systems used by many in the industry. But some 
independent repair shops don’t subscribe to these services.

Jannoni, however, has both All Data and Mitchell On Demand 
in the Dedham Diagnostic and Training Center of Applus+ 
Technologies, which he supervises, and he gladly looks up a 
trouble code for anyone participating in the Enhanced Emis-
sions & Safety Test program.

It sometimes happens that an online information system 
doesn’t have the very latest data on a particular engine situ-
ation. In those instances, Jannoni will reach out to one of his 
auto dealership contacts; that person will either have the 
answer at hand, or obtain it for him from the manufacturer. 
See related article on page 4. 

P-1 codes are reason enough for shops to put 781-251-0753, 
the number of the Emissions Repair Assistance Hotline, on 
their speed dials. n

Helping to unravel the secrets of one 
emissions failure after another, Paul 
Jannoni has become nothing if not a 
detective of all things automotive.

Like any detective, he’s often sur-
prised by what he finds. Take the 
case of the ’96 Dodge Dakota that 
was not what it appeared to be.

When the Dakota could not be sub-
jected to an on-board diagnostics 
emissions test, even though it dated 
from the first year of OBD II, the 
Massachusetts Department of En-
vironmental Protection (MassDEP) 
asked Jannoni to investigate.

Jannoni traveled to the Rhode Island 
dealership where a Seekonk woman 
had purchased the vehicle. He talked 
with the people who had sold it to her, 

reviewed the dealership records, and 
copied the vehicle identification num-
ber (VIN) and other information.

“This was sold as a ’96 and it looked 
like a ’96 Dodge Dakota, but it had a 
’95 engine and a ’95 computer,” said 
Jannoni. “It did not have an OBD II di-
agnostic link connector, which should 
have been there if it was a ’96. You 
could not do an OBD test on it.”

The dealership asserted that the Da-
kota was from the ’96 model year, but 
lacked some ’96 features because it 
was “an early-production vehicle,” 
according to Jannoni. Running a 
CARFAX check proved otherwise.

Mainly used by auto retailers, CAR-
FAX provides an in-depth report on 
virtually any vehicle. A CARFAX 

subscriber enters a VIN and some 
other brief information on an online 
form; the service quickly generates a 
report that will indicate, for example, 
if the vehicle has ever been in a 
major accident, stolen, damaged in 
a fire or flood, rebuilt, etc.

MassDEP subscribes to CARFAX, 
and it was through an agency-autho-
rized search that Jannoni discovered 
the Dakota’s dubious history.

“The report came back that this ve-
hicle had been registered in several 
different states across the country. 
It had been in bad accidents. It had 
been stolen at least once. It had 
been written off as a ‘salvage title’ in 
one state. It had been totally recon-
structed,” Jannoni said. 

continued on page 8
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Vehicle Safety and Compliance Services at RMV Depend on Strong Support Staff

To keep the Enhanced Emissions & Safety 
Test program running as it should, the 
Registry of Motor Vehicles (RMV) needs a 
good field staff.

And to keep that staff performing effectively 
in the field, RMV needs a good support 
staff.

“Were it not for the people back here in the 
office, the people in the field couldn’t do 
their jobs,” said Judy Dupille, Director of 
Vehicle Safety and Compliance Services.

Mark LaFrance, the department’s project 
manager and the person at RMV responsible 
for managing the Enhanced Emissions & 
Safety Test program, described the support 
staff as the “foundation” of Vehicle Safety 
and Compliance Services. 

“It’s a fact not generally recognized: a big 
part of the success of the program rests on 
our very dedicated and hardworking sup-
port staff at headquarters,” LaFrance said.

On a typical day, the staff receives well 
over 100 calls. Many of those will be from 
inspectors and station owners. Others will 
be field staff needing information or help 
straightening out a problem. 

And some will be from motorists who have 
contacted RMV with a question and been 
directed to the department. 

Of the department’s 55 employees, ten 
comprise the support staff. Each support 
staff member is cross-trained and can cover 
for any other colleague in most instances, 
or assist anyone whose workload has gotten 
too heavy.

Janet Bourgeois, the department’s office 
manager, carries many responsibilities in 
Vehicle Safety and Compliance Services, 
but she too has been cross-trained, and 
is capable of filling in for anyone on the 
support staff.

One of the many benefits of cross-training, 
Bourgeois pointed out, is a heightened sense 
of camaraderie. “The support staff is truly a 
team,” she said. “Each member knows what 
the others are up against, and can help out 
in a pinch.”

Over the years, 
Bourgeois has de-
veloped the habit 
o f  s ta r t ing  her 
workday bright and 
early. “I unlock the 
door with Judy Du-
pille,” she said. One 
reason for her early-
bird ways is to do as 
much of her regular 
work as possible 

before her colleagues arrive. That puts her 
in a better position to assist the support staff 
during normal business hours.

But even when she’s trying to get a jump 
on the day, Bourgeois will divert her atten-
tion to support staff issues if it will help an 
inspection station. 

“There are stations that start inspecting cars 
at 7:00 a.m., and if an inspector gets locked 
out at that hour and calls this department, 
we’re going to answer the phone and solve 
the problem if we can,” she said. “For the 
inspectors and station owners, this program 
is their livelihood. We do what we can to 
help them make their living.”

“Helping the stations” and “helping the 
guys in the network” are words heard fre-
quently when one converses with the sup-
port staff. An awareness of what life is like 
on “the front lines of this program” – one 
of Dupille’s favorite lines -- seems pervasive 
in their quarters.

Listing all the ways they help would be 
difficult. However, a look at some of the 
tasks they perform on a daily basis quickly 
illustrates how crucial their work is to the 
smooth operation of the program and the 
success of participating stations.

For example, pro-
gram coordinator 
Martha Reynolds 
is responsible for 
processing the an-
nual renewal ap-
plications for all 
1,600-plus inspec-
tion stations. And 
when a new station 
joins the network, 

or an existing station moves or changes 
its name, Reynolds reviews, approves and 
documents those actions.

“I make sure that paperwork for the stations 
is in compliance with program policies 
and regulations,” Reynolds said. “There’s a 
steady flow of information and documents 
between stations and this department. I’m 
in constant communications with stations 
by telephone. There’s good customer service 
going on all the time.”

Good service is 
extended even to 
those in hot water 
with Vehicle Safety 
and Compliance 
Services. Just ask  
Janet Williams , 
who sends out hear-
ing notices to in-
spectors and station 
owners accused of 
violating program 

regulations. She also schedules hearings 
when owners want to appeal program 
suspensions.

“No one wants to be suspended, and ev-
eryone especially wants to avoid a suspen-
sion at the end or beginning of a month 
because those are their busiest inspection 
times,” Williams said. “Unfortunately, the 
suspension period lands where it lands, 
and there is little we can do to adjust the 
dates. On the other hand, hearing dates, 
for legitimate reasons, can be changed with 
relative ease.”

Despite the inherent unpleasantness of 
violations, Williams has always made it 
a point to be courteous in her dealings 
with stations. People in the industry have 
responded in kind.

“I don’t have any problems with stations 
or inspectors. None,” she said. “They’re our 
customers and the customers come first. I 
love my work.”

Another support staff person who used that 
expression – “I love my work” – is Angelina 
Echevarria, who helps newly hired station 
employees obtain inspector licenses. Her 
work also covers the annual renewal of 
inspector licenses held currently by more 
than 6,500 individuals.

Janet Bourgeois

Martha Reynolds

Janet Williams

See related article, page 8
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Vehicle Safety and Compliance Services at RMV Depend on Strong Support Staff

“It’s challenging. 
We’re busy all the 
time, every day, 
but that’s good!” 
she said. “I love my 
work.” 

To Echevarria falls 
the task of some-
times telling an 
inspector why he 
or she is suddenly 

having trouble inspecting vehicles. “People 
forget that you have to have a valid driver’s 
license in order to inspect vehicles in 
the state of Massachusetts,” she said. “A 
problem with your driver’s license will 
immediately affect your inspector’s license 
and can cause you to be locked out of the 
program.

“Sometimes an inspector will call me to 
say he’s been locked out. I’ll look into it 
and find his driver’s license was suspended 
the day before. When I tell the inspector, 
he’ll say he had no idea that was going to 
happen.”

The renewal of an inspector’s license can 
also be held up if a person has not taken 
the online recertification exam, as required, 
every two years.

Echevarria is always eager to help with a 
licensing issue. “I don’t want any inspec-
tor to be without a license,” she said. “I 
know how important having a job and a 
paycheck is.”

Often assisting with 
inspector licensing 
is Pamela Malden, 
who is as upbeat 
as Echevarria. “It’s 
a great job and a 
great department,” 
said Malden. “I’m 
very happy to be 
here.” 

A sizable part of Malden’s workday is 
devoted to supplying stickers to stations 
inspecting school pupil (7D) vehicles, and 
to stations inspecting motorcycles. Like all 
RMV transactions, this involves detailed, 
up-to-date record-keeping.

Demand for motorcycle stickers rises con-
siderably in the spring because that’s when 
many motorcyclists put their bikes back on 
the road. Annual inspections occur more in 
the spring and early summer than at any 
other time. 

It’s not unusual for Vehicle Safety and Com-
pliance Services to receive 20 to 25 separate 
orders a day for motorcycle stickers at this 
time of year, according to Malden. More 
than 250 stations are licensed to perform 
motorcycle inspections.

At the end of the calendar year, Malden 
finds herself deluged with requests from 
stations for rebates on stickers they did not 
use during the year. 

While Malden in-
teracts frequently 
with motorcycle 
inspection stations, 
she is not the resi-
dent expert on test-
ing of two-wheeled 
vehicles. That dis-
tinction belongs 
to Sharon LeCesse, 
who has driven her 
own motorcycle to 

work at RMV every day since 1988.

“Because I ride (a motorcycle), people in 
this department always seem to consult 
me if a question comes up about the proper 
way to inspect a motorcycle or interpret 
a regulation in this area,” LeCesse said. 
“Likewise, if one of the stations has a ques-
tion about how to inspect a certain kind 
of bike, chances are that call will wind up 
on my desk.”

LeCesse’s responsibilities also include sched-
uling challenge inspections and providing 
windshield replacement stickers to compa-
nies that replace broken auto glass.

If a motorist complains to RMV about how 
his or her vehicle was inspected and wants 
to have the test re-done, that request will 
most likely be forwarded to LeCesse, who 
will work with her field staff counterparts to 
schedule the challenge inspection and take 
any necessary follow-up steps.

Having served 15 of her 23 years at RMV 
on the support staff of Vehicle Safety & 

Compliance Services, LeCesse is the unit’s 
senior member. “I’ve seen a lot of changes, 
but it’s always been a good place to work,” 
she said.

At the other end 
of the spectrum 
are Todd Gurney 
and Karen Tomas-
sini ,  who both 
transferred to the 
support staff from 
other RMV units 
this spring.

Gurney was the 
auditor of RMV’s 

IRP section, which regulates inter-state and 
international registrations. He now serves 
as a program coordinator, assisting project 
manager Mark LaFrance with the day-to-day 
operation of the Enhanced Emissions & Safety 
Test program and planning.

Karen Tomassini 
was a data analyst 
in RMV’s crash 
data department 
before transferring 
and working on 
the school bus in-
spection program, 
a function recently 
shifted from the 
State Police to Ve-
hicle Safety and 

Compliance Services.

Between the new hires and the old hands 
are folks like Steve Maiorano, who has 
been with Vehicle Safety and Compliance 
Services for five years, but only lately has 
been spending a lot of time on support staff 
matters related to the Enhanced Emissions & 
Safety Test program.

“One thing that 
strikes you when 
you’re with the 
support staff is 
the importance 
of helping each 
other on the floor 
when the phones 
are ringing off the 
hook,” Maiorano 
said. “That’s when 

Angelina Echevarria

Pamela Malden

Sharon LeCesse

Todd Gurney

Karen Tomassini

Steve Maiorano

continued on page 8
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you realize the importance of the cross-
training.”

Personnel changes are a normal part of 
every workplace, but sometimes those 
changes are shadowed by regret. Office 
manager Janet Bourgeois reported that 
Angelina Echevarria will be leaving the 
staff soon to take a position at RMV’s 
Lowell branch office. Bourgeois is sorry to 
see her go.

“Angelina’s reason for leaving is good: she’ll 
be much closer to home,” she said. “But, 
oh, we’re going to miss her. She’s a big part 
of this office.”

It won’t be easy to make up for the loss 
of Echevarria, Bourgeois observed. “But 
we’ll do it,” she said. “I have great confi-
dence in the ability of these folks to pull 
together.” n

Motorists and others frequently e-mail questions to the support 
staff of the Vehicle Safety & Compliance Services Department of 
the Registry of Motor Vehicles (RMV). Here’s a sampling of some 
recent questions and answers from that electronic dialogue:

Q: I recently failed inspection because my muffler was too 
loud. Even before they measured the emissions from the 
exhaust system, they told me that aftermarket exhaust 
systems are illegal in Massachusetts. Is that true?
A: The section of the regulation that applies to your vehicle states: 
“…unnecessary noise is herein defined as any noise which is 
louder than that emitted by the vehicle when equipped with the 
original manufacturer’s equipment.” Put another way, aftermarket 
exhaust systems are allowed as long as they are not noisier than 
the original equipment they replace.

Q: I have a customer who is purchasing a vehicle in 
Florida. We will get the new plates and registration for 
them at the Registry of Motor Vehicles and mail everything 
to them. The vehicle will be in Florida for the next three 
months. What should the owner do in regard to getting a 
Massachusetts inspection?
A: Please go to our website, www.mass.gov/rmv. Go to Forms 
and Publications and click on Inspections. Download the Out-
of-State Verification form, fill it out, and mail or fax it to the 

Lessons Lurk in Questions Posed to Support Staff
address or number on the form. This will allow the owner to 
operate the vehicle until bringing it back to Massachusetts, 
at which time it will have to be inspected within 15 days. If 
the vehicle is new, it must be certified for sale in California, 
Massachusetts, or all 50 states.

Q: I recently purchased a moped, but cannot complete 
the inspection required at time of purchase. Near my 
home, there are no motorcycle inspection facilities 
that I can reach safely due to the fact the moped has 
a maximum speed of 30 mph. On top of that, I think 
the period allowed for the inspection has expired. 
What should I do?
A: No inspection is required for a moped, but it still needs to 
be registered. Instead of a license plate, RMV will issue you a 
decal, which has to be affixed to the rear of the moped and 
be clearly visible from behind. 

Q: My car has automatic seatbelts. The driver side 
shoulder strap is not working, but the lap belt is fine. 
Will it pass inspection?
A: No. Seatbelts must me in proper working order, as designed 
and manufactured. Your vehicle will fail the safety inspec-
tion unless the shoulder strap is repaired to meet the original 
specifications. n

Support Staff
“Somewhere in this long and colorful history, the original ’96 equipment 
had all been replaced with stuff made in ’95, presumably because it was 
cheap and convenient for whoever did the work.”

None of this information had been conveyed to the woman from Seekonk, 
or obviously she would not have done the deal. “All she had been told was 
the car had once been stolen and had no factory warranties whatsoever 
because of that,” Jannoni said.

With the truth brought to light, Jannoni told the woman the bad news: her 
vehicle could never pass the Enhanced Emissions & Safety Test; therefore, 
she could never register it in Massachusetts.

“She’s either going to have to sell it, or replace all the ’95 equipment with 
’96 parts in good working order,” Jannoni said.

Either course would be difficult, not to mention costly, which is why Jan-
noni predicted the matter will, instead, end up in court.

One positive result of this investigation: Jannoni now talks up CARFAX 
more than he used to. “If you run a repair shop,” he advised, “you should 
probably encourage a customer who’s buying a used car to have a CAR-
FAX check done.” n 

continued from page 5CARFAX
continued from page 7
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Advancing Confidently in the Direction of a Dream
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West Springfield
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Mike Zabik thought about opening his own 
shop for years before founding Mike’s Auto 
Service and Repair in 2005

Mike Zabik decided to take the plunge as an entrepreneur two years ago in West 
Springfield.

The water was crowded, but that didn’t worry him much.

An ASE-certified master technician, Zabik, 37, had dreamed of running his own shop 
since he was a teenage mechanic working after school at auto dealerships.

Within a three-mile radius of his new venture, Mike’s Auto Service and Repair, there 
were at least 40 other small, independent garages doing more or less what he does. 
“And that doesn’t count the tire and muffler guys,” said Zabik.

So what gave him the chutzpah to face a sea of competitors?

“I wasn’t thinking so much about the competition as I was about how much I wanted 
to have my own place and put my own ideas into practice,” said Zabik, who did 
enjoy the advantage of being one of only several state-registered emissions repair 
technicians in the area.

Zabik does allow that he’s confident of his marketplace knowledge. “I understand 
what a customer wants in a service and repair station, and I know I can give them 
what they want at a fair price,” he said.

It helps that Zabik grew up in West Springfield, that he graduated from the voca-
tional high school in nearby Westfield, and that he has many friends and family 
members living in the area.

Zabik’s previous job also proved an invaluable prelude for his new role: in the six 
years prior to founding Mike’s Auto Service and Repair, he worked at the Applus+ 
Technologies Diagnostic and Training Center (DTC) in West Springfield.

Initially, Zabik served under Walter Moran, the original manager of the West Spring-
field DTC. But when Moran was promoted in 2000 by then program contractor 
Keating Technologies, Zabik replaced him in a seamless transition.

“Working for the (program) contractor, and training inspectors, gave me a good grasp of how important it is to do every inspection 
right, and to do everything possible to repair an emissions failure, no matter how old the car is,” said Zabik. 

Approximately 200 vehicles a month are inspected at Mike’s Auto Service and Repair.

Sometimes the owner of an older car will fail for emissions and right off the bat ask Zabik for help getting a waiver. And sometimes 
a potential customer will call him out of the blue with the same question.

Zabik’s answer is always the same: “I don’t do waivers.”

Handling an average of two emissions repairs per month, Zabik has successfully fixed every one, earning a five-star rating on the 
Station Report Card. He believes his experience in an area where the fleet tends to be a little older than average shows there are 
few emissions failures that can’t be fixed.

“You have to be willing to put out the effort -- on the diagnosis, the test drive, the research, and the (repair) work itself. It’s a lot 
of work, and it can be frustrating at times, but that’s just the way it is,” Zabik said.

Zabik strongly supports the safety component of the test, too. Interestingly, his perspective on mandatory safety inspections is 
colored by his proximity to Connecticut, West Springfield being right on the border.

“In Connecticut, they only require an emissions test, and if what I see of the cars with Connecticut plates going through town is 
any indication, and there are a lot of them, their older cars tend to be in worse shape than in Massachusetts,” he asserted

When a vehicle fails the safety inspection at Mike’s Auto Service and Repair, the most common reason is a defect of the front 
end, while emissions failures predominantly involve problems of high oxides of nitrogen (NOx) or high carbon monoxide (CO), 
according to Zabik.

Zabik relies heavily on his wife, Lori, who performs many of the tasks associated with running a small business, whether it’s 
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Enhanced Emissions & Safety Test program contractor Applus+ Tech-
nologies has promoted one of its original employees to manage 
the program’s five diagnostic and training centers (DTCs).

Henry Wysk is now the manager of all the DTCs, and is continu-
ing to serve as the L 1 technician and supervisor at the Woburn 
DTC, a position he has held since the beginning of the program 
in the fall of 1999.

“We obviously have a lot of respect for Henry, and 
we’re happy he’s now applying his experience and 
skills to the broader needs of the inspection and 
repair network,” said Darrin Greene, director of 
operations and former Massachusetts program 
manager for Applus+.

Steven Angelo, the company’s current program 
manager, said, “As a former owner-manager of his 
own automotive service business and as a longtime 
Applus+ employee, Henry has vast knowledge 
and experience. We appreciate the combination 
of know-how, determination and enthusiasm he 
brings to the job, as do our customers.”

Wysk, 61, graduated at the top of his class in 
automotive mechanics at the former Saxon Trade 
School in Leominster in 1963, and worked in a 
small, independent service and repair shop before enlisting in 
the U.S. Navy at the height of the Vietnam War. He served two 
tours of duty with the Seabees in Vietnam during his four-year 
Navy stint, (1965-69).

Wysk resumed his automotive career after leaving the military, 
and, in 1974, leased a two-bay Getty gas station in his hometown 
of Ayer. “The station had been closed for several years, but I saw 
its potential,” recalled Wysk. “Almost instantly, it was a success. 
So when the opportunity came up two years later to lease a bigger 
Exxon station in Ayer, I jumped at it.”

In addition to selling fuel, Wysk’s stations provided a full range 
of service and repairs on most vehicle makes and models, and 
performed state-required inspections. The experience of running 
his own stations for many years stood Wysk in good stead when 
the Enhanced Emissions & Safety Test came along. Keating Tech-
nologies, the company that preceded Applus+, needed individuals 
like him -- seasoned technicians and managers -- to run the DTCs. 
And Wysk was ready for a change.

“Coming from the industry, I knew exactly what people in the 
inspection station network go through, and I also understood 
the challenges faced by the company in implementing a new 
(inspection) program of this size and scope,” Wysk said. “This 
enabled me to strike a good balance between the stations and 
the company.”

He found fulfillment in many aspects of working for Applus+, 
and its predecessor companies, and especially in interacting 
with co-workers. “The people working for the company in Mas-
sachusetts are some of the best that I’ve ever worked with,” Wysk 
asserted. 

“As an employer most of my life,” he added, “I recognize that 
every individual has strengths and weaknesses. It’s important to 

recognize and work off those strengths, and not 
necessarily try to improve upon a person’s weak-
nesses. Where one person may be weak another 
person on the team may be strong. It is those 
strengths and our team spirit that make the Mas-
sachusetts team one of the best in the country.”

In assuming responsibility for management of 
the DTCs, Wysk barely broke stride. “I always 
tried my best to assist Terry (Hayes) in every way 
possible in managing the DTCs. My new position 
simply allows me to do a bit more in that regard,” 
he said. “I was well prepared to take on more 
responsibility.”

Beside the facility in Woburn, Applus+ operates 
DTCs in Bridgewater, Dedham, Shrewsbury and 
West Springfield. While all DTCs perform common 
functions in their respective geographic areas, 

such as supplying consumables, disseminating technical repair 
information, training new inspectors, and assessing stations that 
want to join the I&M network, some DTCs also perform special-
ized tasks for the entire network.

For example, the Woburn DTC supervises the covert vehicle 
auditing program; the Dedham DTC takes the lead in evaluating 
all motorist requests for emissions waivers; and the Shrewsbury 
DTC is responsible for quality assessment/quality assurance of 
calibration gas bottles. 

Asked if there were any messages he wanted to convey to inspec-
tion station owners and staff at this time, Wysk said:

“One, remember that the DTCs are always ready to help you in 
any way we can, from general program questions and testing 
problems to consumables and zero air generators. Anything at all, 
whatever it is, we can help. We’re just a phone call away.

“Two, when a motorist shows up for an inspection, this is your 
opportunity to hold onto an existing customer or win over a 
new customer. The outcome depends on the level of customer 
service you provide. The best opportunities are right in front of 
you every day.” n

Henry Wysk may be contacted at 781-376-6099, or by e-mail at 
hwysk@applustech.com. 

New Manager of Diagnostic/Training Centers
Knows Both Industry and Program Inside-Out

Henry Wysk
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answering the phones, paying bills, maintain-
ing records, or calming anxious customers. 
Their work days often stretch to 12 hours; many 
suppers are eaten quickly at the desk in the 
office; and juggling child care for their young 
daughter, Samantha, can be a challenge.

“The best part about working for myself is 
I can set my own hours; the worst part is I 
have to work long hours,” Zabik joked. “But 
it’s good to be working on something that 
we’ve put together ourselves – something 
we’re building, slowly but surely, into some-
thing better.”

In other words, the water’s just fine in West 
Springfield.

Mike’s Auto Service & Repair,  
173 River St., West Springfield, MA 01089, 
413-737-7806

Monday-Friday, 9 a.m.-1 p.m. and  
2-5 p.m.; Saturday, 9 a.m.-1 p.m. n

Profile: W. Springfield 
continued from page 9

WHAT TO DO WHEN A VEHICLE IS 
‘NOT READY’ FOR EMISSIONS RE-TEST

1. Determine if it is retaining live memory, and if  
its continuous power source is working.

2. Make sure it has been put through the specific 
drive cycle for that make and model.

3. Make sure enabling criteria, the vehicle- 
specific conditions within OBD that must  
occur before various monitors will set, have 
been met.

4. If the vehicle still isn’t ready, take it for test  
drive with scan tool attached to observe  
enabling criteria during actual conditions.

Source: Paul Jannoni, Applus+ Technologies.  
Need assistance? Contact Jannoni at Emissions Repair Assistance Hotline,  
781-251-0753.

 ENFORCEMENT ACTIONS
January 1 - March 31, 2007

Violations Issued to Inspectors : 107

Violations Issued to Stations: 112

Inspector Privileges Revoked: 2

Inspectors Required to Retrain: 0

Inspectors Suspended: 22

Stations Suspended: 24

the clue, the thread, I’m hunting for. If he 
doesn’t, he’ll call the manufacturer, and we’ll 
be talking with some big brain in engineering 
in no time.”

Recently, a technician contacted Jannoni 
about a readiness problem with a 1996 Nis-
san Maxima. “This person is an excellent 
board mechanic,” he said, “but he couldn’t 
get the car ready because the problem was 
so unique and all the standard procedures 
don’t work on it.

“I laughed because I had once been as frus-
trated with the same problem until I drove to 
the Nissan dealership on the Auto Mile, and 
the guy at the dealership said, ‘Hey, we’ve got 
a special bulletin on that,’ and handed it to 
me. That helped me fix my first ’96 Maxima, 
and, after that, it helped a lot of other people 
fix them, too.

“The Auto Mile has been a tremendous help, 
as have the Herb Chambers dealerships in 
Burlington, where I go when I need help 
with Audis and Porsches.”

Massachusetts improves air quality, in part, 
through the Enhanced Emissions & Safety Test 
and the work of technicians who fix failing 
vehicles. Technicians, in turn, depend on 
the vigorous exchange of information and 
insights to keep their skills sharp.

“The more we share with each other,” said 
Jannoni, “the more successful we become, 
and the more successful the program be-
comes.” n

continued from page 4

Jannoni: ‘The More We Share, the More Successful We Become’
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Diesel Locomotives, Ships
Must Reduce NOx, Soot
On March 2, the U.S. Environmental 
Protection Agency (EPA) issued new rules 
designed to achieve significant reductions 
in emissions from diesel-powered locomo-
tives, ships and boats.

The agency has estimated that, over the 
next 25 years, its new rules will cut emis-
sions of nitrogen oxide (NOx) and par-
ticulate matter (soot) from these sources 
by 80 percent and 90 percent, respectively. 
Nearly 21,000 locomotives and more than 
40,000 marine vessels could be effected by 
the tougher standards.

“By tackling the greatest remaining source 
of diesel emissions, we’re keeping our na-
tion’s clean-air progress moving full steam 
ahead. Over the last century, diesels have 
been America’s economic workhorse, and 
through this rule, an economic workhorse 
is also becoming an environmental work-
horse,” said EPA Administrator Stephen 
L. Johnson, as quoted by the Washington 
Post. n

Vehicle Greenhouse Gases
Subject to EPA Regulation
In a recent decision, the U.S. Supreme Court 
ruled that the Environmental Protection 
Agency (EPA) has the authority to regulate 
carbon dioxide and other greenhouse gases 
from motor vehicles. Cars and trucks ac-
count for about a fifth of the heat-trapping 
gases generated in the United States. 

California has already adopted standards re-
quiring reductions in greenhouse gases from 
motor vehicles as part of its Low-Emission 
Vehicle (LEV) program. Massachusetts has 
adopted the California standards, effective 
with model year 2009.

“No matter what is instituted, however,” 
an April article in The New York Times 
said, “carmakers are getting the message 
that fuel economy is going to go up as part 
of the fight against global warming, even 
if government action is still several years 
away.” n


