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A LETTER FROM TREASURER  
DEBORAH B.  GOLDBERG 

Dear Plan Participant,

Our priorities can have a profound impact on how we save 
for retirement and the SMART Plan is sensitive to that. In an 
effort to help ensure you remain on the right path to a secure 
retirement, we will be sending targeted communications to 
participants that speak to your specific needs. 

Major life events like a marriage or welcoming a newborn can 
affect your retirement planning. Maybe you took a break from 
contributing and need a reminder to get started again. We will 
send you tips on how to update your beneficiaries or restart 
your contributions. We want to help make it as easy as possible 
for you to reach your retirement goals. 

Once you reach retirement, however, the SMART Plan will 
still be ready to help you. As many of our current retired 
participants know, we are happy to continue to provide you 
with the full range of SMART Plan services, including meeting 
one-on-one with our SMART Plan Representatives or our 
Investment Adviser Representatives. 

As a part of our continuing interest in improving all aspects of 
the SMART Plan, we want to hear from you. We launched a 
survey that will run through September 2016. We would like to 
know how well the SMART Plan is meeting your needs. Please 
read Your Opinion Matters for more details and then complete 
the questionnaire. We appreciate your time and feedback. 

Sincerely,

DEBORAH B. GOLDBERG  
SMART PLAN PARTICIPANT,  
STATE TREASURER  
& RECEIVER GENERAL

SMART Plan
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Age 50+ Is Prime Time 
for Retirement Planning
Reaching age 50 is a major milestone. You have decades of life 
experience and the wisdom that comes with it. You’re also entering a unique 
period in your journey toward retirement. It’s the time when the retirement 
you’ve been working toward becomes an imminent reality. If you are in this 
situation, you probably realize that you have some new things to learn and 
some decisions to make before you undertake the transition to retirement. To 
help you along your journey, here are some items to think about:
Catch-up contributions – IRS regulations limit the amount you 
can save each year through the SMART Plan. But with catch-up 
contributions, you may be eligible to save more than the annual limit. 
Catch-up contributions come in two types: Age 50+ and Three-year. 
Visit the SMART Plan’s website at www.mass-smart.com or speak 
with a representative at (877) 457-1900 to learn more about these two 
contribution types, including differences and advantages.1

Account consolidation – Combining eligible accounts into a single account 
can make it easier to apply a consistent retirement strategy across all your 
assets – and there are fewer statements and website passwords to handle.2

Asset allocation and risk management – As you get closer to retirement 
age, you may want to reduce the investment risk in your retirement portfolio. 
Log on to the SMART Plan website to ensure that your current investment 
mix matches your changing risk tolerance.3

Retirement budget and income – Now that you’re getting closer to 
retirement, you have a more realistic picture of your future expenses. 
You may also have a better idea of the total that your various sources of 
retirement income will provide on a regular retirement paycheck.

1  Access to the voice response system and/or any website may be limited or unavailable during 
periods of peak demand, market volatility, systems upgrades/maintenance or other reasons. 
Transfer requests received on business days prior to close of the New York Stock Exchange  
(4 p.m. Eastern time or earlier on some holidays or other special circumstances) will be initiated 
at the close of business the same day the request was received. The actual effective date of 
your transaction may vary depending on the investment option selected. 

2  You are encouraged to discuss rolling money from one account to another with your financial 
advisor/planner, considering any potential fees and/or limitation of investment options.
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DID YOU KNOW?
Only 12% of workers are now very 
confident they will have enough money 
to live comfortably throughout their 
retirement years.
Source: https://www.ebri.org/pdf/surveys/rcs/2016/EBRI_IB_422.Mar16.RCS.pdf, March 2016

Women, 
Money  
and Today's 
Retirement
Despite all of the other advances made 
in our society in recent generations, 
women continue to face unique 
challenges when it comes to preparing 
for their financial futures.

Recognizing the Shortfalls

For starters, women, on average, still earn 
less than men, according to the Department 
of Labor's Bureau of Labor Statistics. And 
because women tend to serve as primary 
caregivers for young children and aging 
parents, women typically spend fewer years 
in the workforce. As a result, the average 
woman could earn significantly less than the 
average man during the course of a lifetime.

Fewer years in the workforce translates 
to less retirement savings for women. In 
addition, the average annual pension benefit 
for a retired woman is less than that of a 
retired man.

Closing the Gap

Consequently, it's essential that all  
women and their loved ones embrace an 
active approach to saving for retirement 
to make up for the financial shortfalls they 
could face at retirement.

It's particularly important to take advantage 
of tax-deferred, employer-sponsored 
savings plans, like the SMART Plan,  
when available. 

Remember, even a small increase in the 
amount of your contributions may add up to 
significant savings over time.

Hit the Restart Button on 
Your Retirement Saving
One of the great things about the 
Massachusetts Deferred Compensation 
SMART Plan is that you decide on how 
much to save for your future retirement. 

If you needed to take a break from 
contributing, it’s important to remember 
to restart your paycheck contributions 
to your SMART Plan account as soon 
as you can. Here are a few reasons why 
you’ll want to make hitting the restart 
button on your SMART Plan saving a 
high priority.

Your Retirement Income Needs 

Experts say we’ll need 70% or more of 
our current income to give us adequate 
retirement income. The money you save 
today will be an important source in 
helping you reach that level. Interested in 
learning more? On average, Massachusetts 
state employees retire with a $32,636 
annual benefit. For many retirees, that 
amount alone will not be enough.4

Compounded Growth Potential

Your SMART Plan account offers 
compounded growth potential, where any 
earnings your contributions generate are 
reinvested and can generate additional 
earnings of their own. 

That means that even a small amount can 
grow into a sizable source of future income.

Dollar Cost Averaging 

Dollar cost averaging is a fancy way of 
saying that you make regular investments 
in your chosen funds – in contrast to 
investing all of your money in a lump 
sum at one time. When the market is 
down, your contributions can purchase 
more shares. When the market goes up, 

you purchase fewer. Over time, this 
approach helps reduce the risk involved 
in trying to time your investing based 
on market conditions. It may even help 
reduce the overall cost of shares that your 
contributions purchase. 

Restarting is Easy

The top reason to restart your SMART 
Plan contributions is that it’s a quick and 
easy process. Sign in to your account 
on www.mass-smart.com1 using your 
username and personal identification 
number (PIN)5, and click Change 
Your Paycheck Contribution under 
the Transaction menu option. You 
can contribute as little as 1% of your 
gross income or $10 per pay period, 
whichever is less. You can contribute a 
maximum of 100% of your includible 
compensation, up to an annual IRS limit 
of $18,000 in 2016. 

Have questions about restarting your 
contributions and how to make the most 
from participating in the SMART Plan? 
Your local representative has the answers. 
Visit www.mass-smart.com and click 
Participate in the menu bar. Under the 
Contact Us selection, you’ll see a link for 
Your Local SMART Plan Representative.6 
You can also call the SMART Plan 
Customer Service Center at (877) 457-1900. 

3 Asset allocation does not ensure a profit and does 
not protect against loss in declining markets. 

4 http://www.mass.gov/treasury/docs/
retirement/2016-msers-fact-sheet.pd

5  The account owner is responsible for keeping 
their PIN/passcode confidential. Please contact 
Client Services immediately if you suspect any 
unauthorized use.

6  Representatives of GWFS Equities, Inc. cannot 
offer investment, fiduciary, financial, legal or 
tax advice. Please consult with your financial 
planner, attorney and/or tax advisor as needed.
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Who Is Your Beneficiary?
Good planning takes into account both the expected and the 
unexpected. By building your nest egg, you're planning for the 
comfortable retirement you always hoped for in your SMART 
Plan Retirement account. One simple but important planning step 
is naming your account beneficiary. While it may seem easy to 
overlook now, the effort may be greatly appreciated by your heirs.

By naming a beneficiary for your SMART Plan account, 
you’re ensuring that your money goes where you want it to go. 
Employer-sponsored plans are unique in that they generally 
require that a spouse is the primary beneficiary, unless you 
elect otherwise and your spouse consents in writing. But other 
investments, such as individual retirement accounts (IRAs), may 
not provide this automatic feature.

You may choose to name more than one beneficiary for a 
particular account. However, you will need to specify the 
percentage each beneficiary is to receive. If you don't, your assets 
will be divided equally among your designees. 

Once you name a beneficiary, you may want to review your 
selection from time to time, perhaps at major life changes like 
marriage, divorce or the birth of a child. As your situation 
changes, you may find that a new beneficiary is appropriate. 
Consult a financial advisor or qualified estate planner for more 
information on naming beneficiaries.

You can also update your beneficiary online. Click on My Profile 
and then Add/Change Beneficiary.

Your Opinion Matters 
The SMART Plan, in cooperation with 
Empower Retirement, is conducting a 
survey of you and your fellow SMART 
Plan participants. 

We are very interested in learning your 
opinions about the SMART Plan’s services. 

Your input will help us identify ways to 
better meet your current and future needs. 
Please take a few minutes to complete this 
confidential survey. If you have questions 
regarding this survey or your SMART Plan 
account, please call (877) 457-19001.

To take the survey, go to:  
www.research.net/r/2016MassSMARTPlan. 

It will only take about five minutes  
to complete, and the survey will be  
open to collect your feedback until 
September 15, 2016. Thank you!

Simple Ways 
to Save More
There are everyday ways to find extra 
dollars to contribute to your future 
without having to give up the things 
you enjoy. You don’t have to give up 
gourmet coffee. You don’t always have 
to pack a sack lunch and forego your 
favorite lunch spots.

All you have to do is pull, switch and turn:

 • PULL the plug on devices that are 
turned off to save approximately  
$100 per year.7

 • SWITCH the five most-used light 
bulbs in your home to LEDs to save 
approximately $40 per year.8

 • TURN the faucet off while brushing 
your teeth to save approximately  
$150 per year.9

Saving even a little more today has the 
potential to make a big difference for 
your future. Changing these everyday 
habits could provide you with almost 
$300 more each year to set aside for 
retirement. Over the course of 30 years, 
that could grow to more than $25,000!10

Meet Your Local Representative
Eileen Neubert is one of the Representatives working with 
the Massachusetts SMART Plan.5 Her responsibilities include 
traveling throughout central Massachusetts for the Plan. She 
provides retirement counseling for participants, answers 
questions regarding the Plan and enrolls participants. Eileen is 
very passionate about wanting people to enjoy retirement, not 
just endure it.

Eileen has worked with the SMART Plan for more than nine years, 
is a Charter Retirement Plan Counselor, CRCP®, and has more than 

25 years of experience in the financial services and mutual fund industry. 

Eileen is a strong believer of saving for retirement. She often says, “I know three 
facts about saving for retirement:”

#1.  Retirement is an expensive proposition.

Each person needs to plan to live 25 to 30 years in retirement. Most financial experts claim 
you will need 70% of your pre-retirement income each and every year in retirement. That is a 
big number for most individuals and an expensive proposition.

#2.   The earlier you get started saving for retirement,  
the better off you will be.

Time in the market is better than trying to time the market. The longer someone’s 
saving time horizon is, the better the opportunity for growth. 
#3. Retirement comes quicker than you think. 

Younger people often believe they have time to save for retirement and put off saving. 
However, the years go by quickly. You need to start saving for retirement early and 
increase your contributions over the years. Saving for retirement will cost you less if 
you start early rather than trying to play catch up later in life.

For questions about the SMART Plan, to set up a meeting, or for anything else, contact Eileen.  
Email: eileen.neubert@empower-retirement.com



Tell a 
Friend 
In conjunction with the 
Massachusetts Retirement 
Board, the SMART Plan 
has made it easier for 
your colleagues to benefit 
from participating in the 
SMART Plan. New hires 
can find an enhanced 
enrollment form in the 
same document with the 
State Board of Retirement  
form. If you know 
someone new to service, 
remind them to ask 
Human Resources for 
more information.

4  W W W . M A S S - S M A R T . C O M

7  Source: http://money.howstuffworks.com/personal-finance/budgeting/how-much-save-unplugging-appliances2.htm
8  Source: http://www.thesimpledollar.com/trimming-the-fat-forty-ways-to-reduce-your-monthly-required-spending
9  Source: http://gogreeninyourhome.com/water-conservation/how-to-save-water-brushing-teeth (based on a family of four)
10  This hypothetical example is not intended as a projection or prediction of future investment results, nor is it intended as financial planning or investment 

advice. It assumes contributions of $12.50 over the course of 24 pay periods, a 6% average annual rate of return and reinvestment of earnings with no 
withdrawals. Rates of return may vary. This illustration does not include any charges, expenses, or fees that may be associated with your plan. The tax-
deferred accumulations shown above would be reduced if these fees had been deducted. 

This material has been prepared for informational and educational purposes only. It is not intended to provide, and should not be relied upon for investment, 
accounting, legal or tax advice.

Core securities, when offered, are offered through GWFS Equities, Inc. and/or other broker dealers.

GWFS Equities, Inc., Member FINRA/SIPC, is a wholly owned subsidiary of Great-West Life & Annuity Insurance Company. All trademarks, logos, service marks 
and design elements used are owned by their respective owners and are used by permission. ©2016 Great-West Life & Annuity Insurance Company. All rights 
reserved. CB1096N (07/2016) PT 270189

To contact your local representative, call (877) 457‑1900, or go to  
www.mass‑smart.com > Contact Us > Find Your Local Representative.4

A map of Massachusetts will appear. Click on the area code in  
which you work to find the name of your local representative.

SMART Plan Customer  

SMART Plan Customer Service Center 
Call us today at (877) 457-1900  
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. ET

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m. ET
Additional location on  
St. James Avenue 
Call us today at (877) 457-1900 
Available by appointment only

GOT QUESTIONS? NEED ANSWERS?

Regional Service Center 
Waltham  
255 Bear Hill Road 
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m. ET

Quincy
Call us today at (877) 457-1900  
Available by appointment only

Springfield
One Financial Plaza
1350 Main Street, Suite 1213
Springfield, MA 01103 
Available Monday, Wednesday and 
Friday from 9:00 a.m. to 4:00 p.m. ET

Correspondence should only be directed to the Regional Service Center in Waltham.

smart
Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m. ET
Tuesday, Wednesday and Friday 
available by appointment only

Emails
Starting in the second quarter of 2016, the SMART Plan will begin utilizing emails to 
communicate important Plan messages and enhancements. To add or update your email 
address, log in to your account at www.mass-smart.com, and go to the My Profile tile.1

White Label Fund Updates
The inception date of the plain label funds listed below is June 1, 2012. The inception date of the 
underlying funds was used at the time the funds were converted to plain label branding so a  
comparison of the historical returns could be made. On July 31, 2016 the plan will transition the  
inception dates to June 1, 2012. For the SMART Real Return Fund, the inception date will change 
to October 31, 2013. If you have any questions regarding this change please contact a SMART Plan 
representative at (877) 457-1900.5

• International Stock Index Fund
• Real Estate “REIT” Fund
• Large Company Value Stock Fund
• Large Company Blend Stock Fund
• Large Company Growth Stock Fund

• Large Company Stock Index Fund
• High Yield Bond Fund
• Bond Index Fund
• Treasury Inflation Protection “TIPS” Index Fund

SMART PLAN UPDATES


