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Provider Fraud 

Holden Doctor and Dudley Man Arraigned in Connection with Insurance Fraud Scheme 
Worcester - Alan Perl and Lalit Savla, M.D. were arraigned on September 18, 2009 in Worcester Superior Court 
on charges they schemed to commit insurance fraud and submitted false health care claims while operating a 
medical facility.  Each was charged with 19 counts of insurance fraud, five counts of larceny, three counts of 
filing false health care claims and one count of larceny under $250.  Perl was also charged with unauthorized 
practice of medicine.  Between December 2006 and October 2008, Perl and Savla allegedly perpetrated a scheme 
in which they fraudulently billed insurance companies for treatment administered by unlicensed and untrained 
individuals at the Injuries Treatment Center (ITC), a Worcester-based physical medicine, rehabilitation and 
treatment facility owned and operated by Perl.  Perl, an unlicensed doctor since 1998, allegedly billed various 
insurance companies for his services as if he was a licensed physician and fraudulently billed companies for 
treatment administered by unlicensed individuals.  Further investigation found that on relevant dates between 
December 2006 through February 2007, January 2008, and October 2008, Perl allegedly billed six different insur-
ance companies and two health care plans through ITC fraudulently claiming that Savla treated 20 patients.  
During these three time periods Perl, who worked under the supervision of Savla, allegedly examined and ad-
ministered treatment to patients despite his revoked medical license.  Based on the total amount ITC billed in-
surance companies as a result of this scheme, Perl and Savla allegedly committed insurance fraud in the amount 
of $80,574.  Assistant Attorneys General Margret Cooke and Stephen Adams of Attorney General Martha Coak-
ley’s Insurance and Unemployment Fraud Division are prosecuting the case.  The case was investigated by the 
Attorney General’s Office, the Federal Bureau of Investigation, the Health and Human Services Office of the 
Inspector General and the Insurance Fraud Bureau. 

Insider Fraud 

Update—Norwood Lawyer Charged in Fraud and Kick-Back Scheme 
Norwood - James Ciapciak, sole shareholder of a law practice, Ciapciak & Associates, P.C., pleaded guilty to 
charges of defrauding a major insurance company through an arrangement with a company insider to bill the 
insurance company for non-existent legal work and then to split the proceeds of the fraud between them.  On 
July 31, 2009 in U.S. District Court Ciapciak pleaded guilty to five counts of mail fraud and three counts of filing 
false tax returns.  Sentencing is scheduled for December 15, 2009.  Ciapciak performed legal services for MetLife 
Insurance Company. Beginning in 2003, Ciapciak and a MetLife in-house lawyer defrauded MetLife by a variety 
of means. The fraud began when Ciapciak and the in-house lawyer split approximately $550,000 in monies that 
Ciapciak was supposed to collect on behalf of MetLife in a lawsuit. Beginning in 2005, Ciapciak and the in-house 
lawyer arranged for Ciapciak to submit "retainer" invoices to MetLife, which the lawyer then approved, even 
though Ciapciak never provided any services for the "retainer" payments. Between 2005 and 2008, the pair 
shared approximately $650,000 in bogus retainer payments. In addition, Ciapciak arranged to bill MetLife for 
expenses associated with a Super Bowl trip by the in-house lawyer. Ciapciak also filed false tax returns, which 
failed to report much of the money Ciapciak had obtained by defrauding MetLife.  The case was investigated by 

the U.S. Postal Inspection Service and the Internal 
Revenue Service—Criminal Investigation, with assis-
tance from the Insurance Fraud Bureau and in coop-
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Premium Evasion Insurance Fraud 
Winchester Company Pleads Guilty, Sentenced for Violating MA Wage 
 and Workers’ Compensation Laws 
Winchester – On July 22, 2009 in Charlestown District Court, P&R Partners 
Construction Inc., a construction and demolition business, pleaded guilty to 
failing to pay the proper premium for its workers’ compensation insurance 
policy, failing to pay overtime and failing to provide true and accurate pay-
roll records.  The company’s owners and officers, Elienai Coelho and Rod-
rigo Silva, admitted to failing to pay overtime and failing to provide true 
and accurate payroll records.  Coelho, Silva and P&R were ordered to pay 
over $54,000 in restitution to 51 former employees, $50,000 in restitution to 
Granite State Insurance Company and $30,000 in penalties to the Common-
wealth.  Coelho and Silva were also placed on probation for one year.  In-
vestigation was initiated when the AG’s office received a complaint from the 
Clerk of the Works on a project of P&R’s which alleged the company had 
failed to pay overtime to workers on its payroll records.  Assistant Attorneys 
General Marsha Hunter and Bruce Trager of the AG’s Fair Labor Division 
prosecuted the case. 
 

Worcester Company and Owner Indicted for Wage Law Violations,  
Insurance Fraud and Tax Fraud 
Worcester - Tam Vuong and his company Labor Solutions, Inc. were in-
dicted on 66 counts of violating the Massachusetts wage and hour laws, and 
committing insurance and tax fraud. Vuong was charged with 14 counts of 
willful failure to pay minimum wage, six counts of willful failure to pay 
overtime, two counts of willful charging a transportation fee that reduces an 
employee’s daily wages below the minimum wage, 14 counts of willful fail-
ure to provide a pay stub, five counts of willful failure to furnish employ-
ment records to the Attorney General, five counts of workers’ compensation 
insurance fraud, five counts of unemployment insurance fraud, five counts 
of failure to make unemployment insurance contributions, one count of lar-
ceny by false pretenses over $250, five counts of willful failure to file a tax 
return and two counts of willful aiding or assisting in the presentation of 
fraudulent tax documents.  Vuong’s company, Labor Solutions, Inc. was 
charged with six counts of willful failure to provide a pay stub.  The Gover-
nor’s Joint Enforcement Task Force on the Underground Economy and Em-
ployee Misclassification received complaints alleging that Labor Solutions 
was violating the Massachusetts wage and hour laws, including failing to 
pay the mandatory minimum wage.  Investigators discovered that a substan-
tial number of employees, all of whom were paid in cash, were not paid the 
statutory minimum wage or overtime rates in accordance with Massachu-
setts law for the period of September 2007 to September 2009.  Many work-
ers received $6.25 or $6.50 per hour; however, the statutory minimum wage 
was $7.50 in 2007, and later raised to $8.00 per hour as of January 1, 2008.  A 
significant number of employees allegedly failed to receive overtime pay at 
one and a half times their regular wage rate for hours worked over 40 in a 
week.  Investigators also discovered that many workers were illegally 
charged approximately $2.00 - $3.00 per day for transportation, thereby re-
ducing their wages below the minimum wage.  In addition, the affected 
workers allegedly received no pay stub. Investigators discovered that Labor 
Solutions operated mainly on a cash basis, and from 2004 through 2008 the 
company collected over $20 million by providing temporary employees to 
client companies, while paying out approximately $11 million in cash wages.  
Hundreds of workers were allegedly affected by Labor Solution’s illegal 
practices.  The company allegedly failed to disclose this $11 million cash 

(Continued on page 3) 
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Premium Evasion Fraud continued 

payroll to its workers’ compensation carrier, as well as to the Massachusetts Department of Revenue for pur-
poses of unemployment insurance contributions and corporate excise tax filings.  The company also allegedly 
never filed a corporate tax return while it was incorporated for the years of 2002 through 2007.  It is estimated 
that the loss to the Commonwealth as a result of the unemployment insurance fraud to be over $655,000.  The 
loss to the workers’ compensation insurance carrier, Travelers Insurance Company, is estimated to be at least 
$509,000 in unpaid insurance premiums.  The case is being prosecuted by Assistant Attorney General Matthew 
Shea of Attorney General Martha Coakley’s Criminal Bureau and Assistant Attorney General Kate J. Fitzpatrick 
of the AG’s Fair Labor Division.  The case was investigated by the Attorney General’s Office, the Division of Un-
employment Assistance/EOLWD, the Department of Revenue and the Insurance Fraud Bureau. 

(Continued from page 2) 

Automobile Insurance Fraud  
Update – Lynn Couple Allegedly Scam Insurance Companies 
Boston—Vivian Thomas was sentenced on October 2, 2009 for her participation in a scheme to collect on 
fraudulent auto insurance claims by staging multiple motor vehicle accidents.  Thomas had been found guilty 
on a charge of motor vehicle insurance fraud after a jury trial in Suffolk Superior Court in September 2009.  She 
was sentenced to five years probation.  Thomas and her husband, Greg Nosa, were indicted in 2007 for their 
participation in a wide ranging insurance scheme.  The case against Nosa is ongoing.  The investigation, initially 
started by the United States Postal Inspection Service and dubbed “Operation Pony Express,” involved over 200 
fraudulent insurance transactions totaling approximately $390,000.  As part of the insurance fraud scheme, false 
identities were used to purchase cars, obtain auto insurance coverage, and then stage accidents for the purposes 
of collecting money from insurance claims against the policies for damage to the vehicles, lost wages and medi-
cal coverage for the vehicle’s occupants.  Participants in this scheme allegedly created a number of fake identi-
ties using either valid or invalid social security numbers for the vehicle occupants and used post office boxes for 
the identity’s home or work address in order to obtain the insurance payments.  During the course of this 
scheme, Thomas participated in a May 2002 staged accident when she was a passenger in a reported single car 
accident.  Both the driver and the other passenger used false identities as part of the scheme.  Following the acci-
dent, Thomas filed personal injury protection and wage loss claims against MetLife Auto & Home. Investigators 
found that the social security numbers for both the driver of the car and the other passenger were invalid.   The 
case is being prosecuted by Assistant Attorney General William R. Freeman of the AG’s Insurance and Unem-
ployment Fraud Division.  The case was investigated by the National Insurance Crime Bureau, the U.S. Postal 
Inspection Service, the Social Security Administration Office of the Inspector General and the Insurance Fraud 
Bureau. 
 

Update—Plainville Man Reports Alleged Phony Motor Vehicle Theft 
Plainville—A Plainville man pleaded guilty to false report of a crime in Wrentham District Court on October 1, 
2009.  He was placed on probation for one year.  Charges of motor vehicle insurance fraud, attempt to commit a 
crime and false statements alleging theft of a motor vehicle were continued without a finding for one year.  The 
Plainville man reported to police and Hanover Insurance Company the alleged theft of his 2002 BMW 530I from 
the Wrentham Village Premium Outlets on November 20, 2007.  Later that same day, Wrentham police were 
notified that the BMW had been recovered in Providence, RI on November 18, 2007.  The Providence police re-
port indicated that the BMW had been parked in Providence since November 15.  Due to inconsistencies made 
by the subject regarding the reported theft loss, Hanover declined the claim.  The case was prosecuted by Assis-
tant Attorney General Steve Scharoben of the AG’s Insurance and Unemployment Fraud Division. 
 

Taunton Woman Alleges Theft of Automobile 
Taunton—Complaints were issued against a Taunton woman in Attleboro District Court on September 8, 2009 
on charges of motor vehicle insurance fraud, attempt to commit a crime and false report of a motor vehicle theft.  
The woman reported to police and MetLife Auto & Home the alleged theft of her 2005 Nissan Altima on August 
5, 2008 and stated the vehicle had been parked in front of her sister’s home and she was in possession of the only 
keys to the vehicle.  The vehicle was recovered in Rhode Island and had been burned.  A forensic examination of 
the Nissan determined there was no sign of forced entry, the vehicle’s security system was fully operational and 
had not been defeated, and the vehicle could only have been started with the correct transponder key.  The case 
is being prosecuted by the Office of Bristol County District Attorney C. Samuel Sutter. 
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Other Lines Insurance Fraud  
Former Charlestown Insurance Agent Allegedly Falsely Pockets Half Million Dollars in Premiums 
Charlestown – A former Charlestown insurance agent was indicted on eight counts of larceny on July 10, 2009 
in Middlesex Superior Court.  The former agent, while employed by Amity Insurance Agency as a licensed 
Massachusetts insurance agent, allegedly defrauded numerous victims by issuing false certificates of insurance 
and falsely billing customers for non-existent policies.  The former agent sold umbrella and excess insurance 
policies to fourteen owners and property managers for residential housing units who were existing customers 
of the Amity Insurance Agency.  Amity collected more than $547,000 in premiums from the customers.  How-
ever, unbeknownst to Amity, the former agent had secured a mail box under the name Delaware Valley Under-
writing Agency (DVUA) and allegedly utilized DVUA to invoice Amity for the premium alleged to be owed.  
Amity then paid DVUA.  Money paid to DVUA went into a bank account which had been allegedly opened by 
and for the agent doing business as DVUA.  The former agent allegedly pocketed premiums totaling more than 
one half million dollars.   Assistant District Attorney Elisha Willis of the Office of Middlesex District Attorney 
Gerry Leone is prosecuting the case. 
 

Update – Fall River Woman Claims Elevator Fall 
Fall River - On July 1, 2009 in Fall River District Court the case against a Fall River woman was continued with-
out a finding for one year on a charge of insurance fraud.  She was ordered to perform 150 hours of community 
service.  On November 22, 2006 the woman visited an apartment complex in Fall River.  On that visit, the 
woman claimed she was injured when an elevator she was riding in fell seven stories to the first floor.  She then 
sought medical treatment after the alleged accident.  After the woman had been treated, she contacted the apart-
ment about the alleged accident and her injuries.  She sent medical records to support her claims of bodily injury 
to the apartment’s owner, NHP Foundation, a self-insured company.  NHP later learned, after viewing video 
surveillance, that the elevator fall never occurred and denied the woman’s claims for damages without making 
any payments.  The case was prosecuted by Assistant Attorney General Marina Moriarty of the AG’s Insurance 
and Unemployment Fraud Division. 
 

Easton Woman Allegedly Slips Up 
Easton—A summons was issued in Taunton District Court on July 9, 2009 for an Easton woman on charges of 
presenting a false insurance claim and attempt to commit a crime.  The woman claimed that on December 24, 
2007 she slipped and fell on ice in the driveway of a home she was allegedly renting and fractured her tailbone.  
Investigation revealed that the woman is allegedly the co-owner of the home and not a tenant, which precluded 
an injury claim against the Norfolk & Dedham Mutual Insurance homeowner policy.  The woman subsequently 
withdrew her injury claim.  The case is being prosecuted by the Office of Bristol County District Attorney C. 
Samuel Sutter. 

Community Insurance Fraud Initiatives Highlights  
Boston CIFI 
 

A Dorchester woman was found guilty at a jury trial on July 31, 2009 of motor vehicle insurance fraud and at-
tempt to commit a crime.  She was sentenced to serve six months in the House of Correction with twelve months 
suspended.  The woman reported to Commerce Insurance Company that she was driving her 2002 Subaru 
Loyale on April 2, 2003 when a 2000 Dodge Intrepid sideswiped her vehicle and left the scene of the accident.  
She claimed four passengers in her vehicle at the time of the accident, all of which claimed injuries sustained 
from the accident.  The owner of the Subaru reported that she was not involved in an accident and at the time of 
the reported accident she was at work with the vehicle at her workplace parking lot.  Analysis on the vehicle 
damage concluded the accident could not have occurred as described.     
 

A Mattapan man admitted to sufficient facts on a charge of motor vehicle insurance fraud on July 28, 2009.  The 
case was continued without a finding for one year and he was ordered to pay $5,474 restitution.  The man re-
ported to Commerce Insurance Company the alleged theft of his 1996 Ford Explorer on December 8, 2004 from 
the front of his Mattapan residence.  He was paid $5,474 from Commerce for the theft loss.  The New Hamp-
shire Department of Safety initiated an investigation into suspicious activity concerning title to the vehicle sub-
sequent to the man’s theft report.  It was discovered that the Explorer had been reported as stolen in Massachu-
setts.  The Mattapan man later confessed that the Explorer had been stolen but had been recovered nearby his 

(Continued on page 5) 
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home by friends.  Since the Explorer was experiencing mechanical problems at the time, he decided not to re-
port the vehicle as recovered and arranged for someone to take the vehicle.  
 

A Dorchester woman pleaded guilty to motor vehicle insurance fraud and conspiracy on June 10, 2009.  She was 
placed on probation for one year.  The woman was one of two jump-in passengers in a 1997 Nissan Sentra 
which was involved in a motor vehicle accident on April 9, 2003.  She claimed to Safety Insurance Company 
alleged injuries sustained in the accident and treated for the alleged injuries.  The adverse driver stated that 
there were only two small children in the Nissan at the time of the accident.   
 

The Boston task force is assisted by Boston Police Det. Steven Blair.  Community Insurance Fraud Initiative (CIFI) cases 
are prosecuted by assistant district attorneys from the Suffolk County District Attorney’s Office and assistant attorneys 
general from the AG’s Insurance and Unemployment Fraud Division. 
 
Brockton CIFI 
 

Complaints were issued against three subjects on August 13, 2009 on charges of motor vehicle insurance fraud, 
attempt to commit a crime and conspiracy.  One subject reported to police and Safety Insurance Company the 
alleged November 5, 2006 vandalism of her 2002 Nissan Altima.  She claimed special custom tires and rims had 
been allegedly removed from the vehicle sometime after it had been parked and she produced an invoice for the 
alleged stolen items.  The woman alleged that her boyfriend purchased the custom tires and rims from a home 
business owned by the third subject.  The invoice provided to Safety was allegedly altered to reflect the break-
down of prices for the tires and rims.  Both the woman and her boyfriend stated that they did not know or have 
previous business with the person who sold them the tires; however the three were allegedly involved in previ-
ous motor vehicle accidents.   
 

Complaints were issued on July 24, 2009 against a Brockton woman on charges of motor vehicle insurance 
fraud, attempt to commit a crime and false report of a crime.  The woman reported to police and Safety Insur-
ance Company that her 1996 Toyota Corolla was allegedly hit while parked during the evening of November 27, 
2006.  An accident reconstruction concluded that the damage to the Toyota was not caused by being struck by 
another vehicle while parked but was in forward motion when it rubbed against an abrasive object.   
 

A Mansfield man pleaded guilty to charges of motor vehicle insurance fraud and attempt to commit a crime on 
May 20, 2009.  He was sentenced to one year in the House of Correction, suspended.  The man reported to Ar-
bella Mutual Insurance Company and Brockton police the alleged theft of his 2003 Jeep on July 20, 2007.  He 
indicated that the vehicle was locked and he accounted for all keys.  On July 27, 2007 the Jeep was recovered 
burning.  An expert lock analysis concluded the vehicle was equipped with a transponder security system and 
that the proper key was required to operate the vehicle.  The man provided inconsistent statements regarding 
the theft and the physical condition of the vehicle which led Arbella Mutual to deny the claim.   
 

The Brockton task force is assisted by Brockton Police Det. John Lonergan.  CIFI cases are prosecuted by the Office of Ply-
mouth County District Attorney Timothy Cruz. 
 
Chelsea CIFI 
 

A Chelsea woman was found guilty at a bench trial on September 3, 2009 on charges of motor vehicle insurance 
fraud and false report of a crime.  She was ordered to, and paid, full restitution.  The woman reported to MetLife 
Auto & Home that another woman was parking the woman’s 1997 Chevy Blazer when they were allegedly rear-
ended by an unidentified gray and white pickup truck in a hit-and-run accident.  Police and ambulance were 
called to the scene and both women were transported to the hospital and treated for alleged injuries sustained in 
the collision.  An accident reconstruction specialist determined that the damage to the Chevy Blazer was not a 
result of being struck by a gray and white pickup truck as reported but was caused by backing into some object.   
 

The Chelsea task force is assisted by Chelsea Police Officer Roger DiGaetano.  CIFI cases are prosecuted by Suffolk County 
Assistant District Attorney Nicholas Brandt. 
 

(Continued from page 4) 

(Continued on page 6) 
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Community Insurance Fraud Initiatives Highlights continued 

Lawrence CIFI 
 

A Methuen man pleaded guilty on July 10, 2009 for his involvement in a December 14, 2002 staged motor vehi-
cle accident.  He was ordered to pay $3,049 in restitution.  The charges against three other subjects in the case 
were continued without a finding for one year.  They were ordered to pay a total of $10,610 in restitution.  The 
subjects were four of nine individuals involved in a staged accident when a 1993 Lincoln Mark VIII allegedly 
went through a stop sign and struck the passenger side of a 1991 Volkswagen Passat.  There were no police, fire, 
ambulance or tow trucks called to the scene.  However, the nine occupants in the two vehicles alleged injuries 
sustained in the collision.  A forensic examination of the vehicles determined that the Volkswagen was station-
ary when struck.  Sentry and Hanover Insurance Companies insured the vehicles. 
 

The Lawrence task force is assisted by Lawrence Police Det. Sgt. Michael Simard and Det. Ryan Guthrie.  CIFI cases are 
prosecuted by Essex County Assistant District Attorneys James Gubitose, Greg Friedholm and Maura Officer. 
 
Lowell CIFI 
 

A Lowell woman pleaded guilty to motor vehicle insurance fraud on July 22, 2009 and admitted to sufficient 
facts on charges of false report of a crime and larceny.  She was placed on probation for one year and ordered to 
pay $643 restitution.  The woman reported to police and Plymouth Rock Assurance Company that on July 2, 
2005 her boyfriend was operating her 1998 Honda Civic when the vehicle was allegedly hit on the driver’s side 
by an unknown vehicle which then fled the scene.  The woman and other occupants in the Honda claimed inju-
ries from the alleged collision.  An expert physical examination of the Honda concluded that the damages in-
curred were not consistent with a vehicle-to-vehicle impact but were consistent with being backed into a pole.   
 

The Lowell task force is supported by Lowell Police Dets. James Latham and Mark Poirer.  CIFI cases are prosecuted by 
Middlesex County Assistant District Attorney Elisha Willis. 
 
Lynn CIFI 
 

Three individuals admitted to sufficient facts on September 21, 2009 for their involvement in a staged motor 
vehicle accident.  They were three of seven subjects charged in the case.  Cases are pending on the other four 
subjects.  The seven individuals involved in the March 31, 2003 alleged intersection accident between a 1988 
Honda Accord and a 1990 Mazda 626 all claimed to have sustained injuries in the collision.  An accident recon-
struction concluded that the damages to the vehicles did not occur as reported.  Inconsistencies and discrepan-
cies of the reported accident led Liberty Mutual and Safety Insurance Companies to deny all claims.   
 

A Lynn woman admitted to sufficient facts on September 10, 2009 and a charge of motor vehicle insurance 
fraud was continued without a finding for two months.  She was ordered to pay $685 restitution.  The woman 
reported to Travelers of MA the alleged theft of her 1998 Ford Windstar from in front of her home on May 12, 
2007.  She stated that the vehicle was locked, the alarm set and that she was in possession of the only key to the 
vehicle.  The vehicle was recovered on May 22, 2007.  A forensic examination of the recovered vehicle deter-
mined that the proper key was needed to operate the vehicle.   
 

The Lynn task force is assisted by Lynn Police Officer Robert LeBlanc.  CIFI cases are prosecuted by Essex County Assis-
tant District Attorney Emily Tarr. 
 
New Bedford/Fall River CIFI 
 

Complaints were issued against two New Bedford residents on July 6, 2009 on charges of motor vehicle insur-
ance fraud, conspiracy and false report of a crime.  The pair stated they parked their 1998 Volvo S70 GLT in 
front of their home on November 17, 2005.  The following day police notified them that the Volvo had been re-
covered and had been burned.  The pair then reported the alleged theft of the vehicle to MetLife Auto & Home.  
Both stated the vehicle was in good working condition and that they were in possession of the only keys to the 
Volvo.  A forensic analysis of the vehicle determined that there was no evidence of forced entry, the correct key 
was needed to drive the Volvo and the engine had pre-existing mechanical problems.   

(Continued from page 5) 

(Continued on page 7) 
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Community Insurance Fraud Initiatives Highlights continued 

Complaints were issued against a Fall River man on charges of motor vehicle insurance fraud, attempt to com-
mit a crime and false report of a crime.  On January 24, 2008 the man reported to Commerce Insurance Company 
the alleged theft of the radio from his 2004 Corvette.  The man stated that the Corvette was locked and had been 
inside a locked garage at the time of the alleged theft.  A forensics examination of the vehicle determined there 
were no signs of forced entry to the vehicle.  The man subsequently contacted police to report that the radio had 
been recovered.  Investigation revealed that the radio had been allegedly sold by the man’s son to a co-worker.  
After the co-worker who bought the radio suspected the property he bought was stolen, he returned the radio to 
the man and reported his suspicions to the company owner.  Allegedly, the man continued to pursue his insur-
ance theft loss after the return of the radio.   
 

On July 30, 2009 a Fall River woman admitted to sufficient facts to two counts of larceny involving two separate 
incidents.  She was ordered to pay a total of $715 in restitution.  In one incident, the woman reported to Travel-
ers of MA that on May 20, 2004 the tracking of the sunroof of her 1997 Dodge Avenger was vandalized.  Travel-
ers issued the woman a check, less her deductible, for the damages.  She then claimed that she had recently 
moved and did not receive the check; the carrier stopped payment on the check and issued a second check.  
However, she had received both checks and cashed them both.  In the second case, the woman reported that on 
October 15, 2005 her boyfriend was operating her 2000 Chrysler 300M when he was involved in a two car colli-
sion.  She was paid for the damages to her vehicle by Travelers, less her $500 deductible.  After the adverse vehi-
cle was deemed to be 100 percent at fault, Travelers issued her a check for $500.  The woman then claimed that 
she lost her pocketbook with the $500 check in it.  Travelers placed a stop payment on the check and a second 
check was issued.  It was later discovered that she had cashed the $500 check claimed as lost.   
 

The New Bedford/Fall River task force is assisted by New Bedford Police Det. Bill Westgate and Det. Paul Demers and Fall 
River Police Lt. Paul Bernier.  CIFI cases are prosecuted by the Office of Bristol County District Attorney C. Samuel Sut-
ter.  
 
Randolph CIFI 
 

On September 21, 2009 the case against a Dorchester woman was continued without a finding for three months 
on a charge of attempt to commit a crime.  On August 5, 2005 the woman was operating her 1997 Jeep Grand 
Cherokee when she claimed she was struck from behind by a 1998 Subaru Impreza.  She reported to Safety In-
surance Company two passengers in the Jeep at the time of the alleged accident.  No police or ambulance were 
called to the scene of the accident but all three occupants reported and treated for alleged injuries.  The Jeep was 
deemed a total loss.  An accident reconstruction concluded that damage to the Jeep was inconsistent with a re-
ciprocal impact and the loss description.  Furthermore, the 1998 Subaru that allegedly struck the Jeep was in 
storage at the time of the reported accident and could not have been involved in the collision as claimed.   
 

A Sandwich man was arraigned on June 23, 2009 on charges of motor vehicle insurance fraud and identity 
fraud.  The man, while operating his 1997 Ford Econoline Cargo Van on January 12, 2008, was involved in a mo-
tor vehicle accident.  After providing information to the driver of the other vehicle involved in the accident, the 
man allegedly left the scene before police arrived.  Police traced the registration of the Ford van to the man’s fa-
ther.  The man allegedly registered the van in his father’s name because he was unable to obtain insurance in his 
own name due to his poor driving record.  The man’s father was unaware that his son’s vehicle had been regis-
tered and insured under his identity with Encompass Insurance Company.    
 

The Randolph task force is assisted by Randolph Police Det. Sgt. David Avery and Det. Melissa McCormack.  CIFI cases 
are prosecuted by the Office of Norfolk County District Attorney William R. Keating.  
 
Springfield/Holyoke CIFI 
 

A Springfield man pleaded guilty on September 16, 2009 to motor vehicle insurance fraud, attempt to commit a 
crime and false report of a motor vehicle theft.  He was sentenced to six months in the House of Correction, sus-
pended for one year with probation, and ordered to pay $3,133 restitution.  The man reported to Travelers of 
MA the January 31, 2008 alleged theft of his 1998 Ford Explorer.  The Explorer was recovered by police on Feb-

(Continued from page 6) 

(Continued on page 8) 
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ruary 1, 2008 with collision damage.  The man had stated that he had all keys to the vehicle in his possession; 
however, the Explorer was equipped with a transponder and the correct key was required to move the vehicle.   
 

Complaints were issued on September 8, 2009 against a Springfield man on charges on motor vehicle insurance 
fraud and attempt to commit a crime.  On March 25, 2009, the man reported to Hartford, CT police that his 2000 
Ford Windstar was allegedly stolen when he left the vehicle unlocked and with the engine running while he 
went into a store.   Investigation revealed, however, that the Ford had been towed by Holyoke police on Febru-
ary 27, 2009 when the insurance on the vehicle had been revoked.  Further investigation determined that the 
man purchased insurance on the Ford with Commerce Insurance Company on March 20, 2009 and then re-
ported the alleged theft to both police and Commerce on March 25th.  The Springfield man allegedly admitted to 
falsely reporting his vehicle stolen.   
 

Complaints were issued on August 25, 2009 against a Chicopee couple on charges of motor vehicle insurance 
fraud and attempt to commit a crime.  The couple were riding their 1998 Honda Goldwing motorcycle on Octo-
ber 12, 2008 in a WalMart parking lot when they claim they were allegedly struck by another vehicle.  The pair 
claimed alleged injuries to Commerce Insurance Company as a result of the accident.  However, the WalMart 
surveillance tapes show that the motorcycle passed and never came in contact with the vehicle they claimed hit 
them.  The tapes show the driver of the motorcycle coming to the end of a parking row, braking the motorcycle, 
but failing to put his feet down to steady the motorcycle.  The motorcycle then fell and landed on a parked vehi-
cle.   
 

The Springfield/Holyoke task force is assisted by detectives of the Massachusetts State Police and area police departments.  
CIFI cases are prosecuted by Hampden County Assistant District Attorneys David Jenkins and John A. Compton, Jr.  

(Continued from page 7) 


