
 
 
 
 
 
 

 



The Massachusetts Water Resources Authority is pleased to send you the annual report on your
drinking water quality.  The report describes the journey the water takes from the reservoir to your
tap and contains other important information regarding the water we deliver to your home.  Under
strict federal and state guidelines, the MWRA and your local water department take many water
quality samples each week.  The results for 2006 are excellent.  Of the 120 contaminants we test for
each year, MWRA met every standard.  Simply put, MWRA’s water is top quality.  

MWRA and your local water department have continually improved the Chicopee Valley system.
Construction continues on a parallel pipeline project to provide redundancy and reliable delivery.
Future projects include treatment improvements to meet recent changes in regulations. These
advances will ensure the safe and dependable supply of top quality water for future generations. 

Conservation in the MWRA service area is paying off. Demand has dropped and water usage is lower
than it has been in over 20 years. But, there is still more work to be done. On average each person still
uses about 65 gallons of water each day. There are many simple ways you can conserve water,
including: fixing leaks, installing low-flush toilets and low-flow shower heads, or minimizing your
outdoor watering. To find out more, contact the MWRA at 617-242-SAVE or visit www.mwra.com.
Remember, water is a precious resource.

I hope you will take a few moments to read this report. The Board of Directors and the men and
women of the MWRA take pride in being the stewards of one of the greatest water systems in the
country. We want you to have confidence we have in the water we deliver to over 2 million
customers. Please contact us if you have any questions or comments about your water quality, or any
of MWRA's programs.

Sincerely,

Frederick A. Laskey

Executive Director 
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SHARE YOUR COMMENTS
Help us improve this report by sending
your comments. Give us a call, send a 
letter or e-mail, and let us know what 
you think.

** Where your water comes from..............................................

** Map of the water system......................................................

** Improvements to the system................................................

** Test results.........................................................................

** How your water is treated....................................................

** Information about lead........................................................

** Notice for the immuno-compromised...................................

** List of further resources.......................................................

GREENER REPORT
This report was printed on

environmentally friendly paper that
includes higher recycled content, and certification
from the Forest Stewardship Council. (This report
costs about 30 cents to print and mail.)
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This report is required under the Federal Safe Drinking Water Act Public Law 104-182, Section 1414(c) (4)
MMWWRRAA PPWWSS IIDD ##66000000000000,, CCHHIICCOOPPEEEE PPWWSS IIDD##11006611000000,, SSOOUUTTHH HHAADDLLEEYY FFDD##11 PPWWSS IIDD##11333399000000,, WWIILLBBRRAAHHAAMM
PPWWSS IIDD##11227755000000

Massachusetts Water Resources Authority, Charlestown Navy Yard, Building 39, Boston, MA 02129
617-242-5323, www.mwra.com     Español-617-788-1190*



w h e r e  d o e s  y o u r

w a t e r c o m e  f r o m ?  

HOW WOULD I

KNOW ABOUT A

PROBLEM WITH THE

WATER SUPPLY?

MWRA AND YOUR

LOCAL WATER DEPARTMENT KEEP

CLOSE WATCH ON THE WATER SUPPLY.

IF THERE IS A PROBLEM WITH YOUR

WATER, YOU WILL GET THE NEWS BY

RADIO, TELEVISION AND NEWSPAPERS,

FROM MWRA, AND LOCAL AND STATE

WATER AND HEALTH OFFICIALS.

MWRA supplies about 10 million
gallons of high quality water each day to
three Chicopee Valley communities:
Chicopee, Wilbraham, and South Hadley
Fire District #1 (FD#1). MWRA also
serves 47 cities and towns in greater Boston
and MetroWest. Your water comes from
Quabbin Reservoir. Water from Ware River
can add to the supply at times.

Rain and snow falling on the
watersheds – protected land around the
reservoirs – turn into streams that flow to
the reservoirs. Water comes in contact with
soil, rock, plants, and other material as it
follows nature’s path to the reservoir. While
this process helps clean the water, it can
also dissolve and carry very small amounts
of material in the reservoir. Minerals from

soil and rock do not usually cause problems
in the water. But, water can also transport
contaminants from human and animal
activity. These can include bacteria, viruses,
pesticides and fertilizers–some of which
can cause illness. The test results in this
report show that these are not a problem in
Quabbin Reservoir’s watershed.

The Quabbin watershed is protected
naturally with over 90% of the watershed
covered in forest and wetlands. About 83%
of the total watershed land cannot be
developed. The natural undeveloped
watershed helps to keep MWRA water
clean and clear. Also, to ensure safety, the
streams and the reservoir are tested often
and patrolled daily by the Department of
Conservation and Recreation (DCR). The

Department of Environmental Protection
(DEP) has prepared a Source Water
Assessment Program Report for the
Quabbin and Wachusett Reservoirs. The
report notes that wildlife (birds and aquatic
animals), agriculture, transportation
corridors, transmission lines, and residential
land use are the key issues in the watershed.
The DEP report commends DCR and MWRA
on the existing source protection plans, and
states that our “watershed protection
programs are very successful and greatly
reduce the actual risk of contamination.”
The report recommends that DCR and
MWRA maintain present watershed plans
and continue to work with the residents,
farmers, and other interested parties to
maintain the pristine watershed areas.
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MWRA – The covered Nash Hill Storage
Tanks were completed in June 1999 to
replace the Nash Hill open reservoir. These
tanks help to lessen the risk that
contamination will get into your tap water.
The Ware Treatment Facility was completed
in the summer of 2001. This facility provides
more efficient disinfection for your water.

In 2005, on-line water quality
monitoring was added at Nash Hill to
ensure better monitoring of the water
supply. Also, construction continued on the
two-year Pipeline Redundancy Project in
both South Hadley and Chicopee.

CHICOPEE – In 2006, the Chicopee Water
Department continued work on
improvements to the distribution system by
installing approximately 1,500 feet of 12-
inch ductile iron pipe in the Willimansett
Heights section of the city. The entire
project was designed and installed in-house
by Chicopee Water Department employees
and was laid primarily on Arlmont Street
and Old Dale Street. The new ductile iron
pipe replaces a 16-inch cast iron pipe that
has remained in service since the early
1930s. The new main will ensure improved
water quality, improved fire protection
(with the addition of 4 new fire hydrants)

and a more
reliable source of
water to the
Willimansett
Heights area. Last
spring also saw
the dismantling of
the Sheridan
Street Elevated
Storage Tank that
has been out of

service since the late 1980s.
During 2006, Chicopee Water

Department personnel repaired a total of
61 leaks on pipes. Of the 61 leaks, 31 were
house/business services, 24 were water
mains/valves and 6 were hydrants damaged
by motor vehicles.

WILBRAHAM – During 2006, the list of
duties performed by the Water Division
personnel included: 3 water breaks repaired,
8 new water service installations, the
replacement of two fire hydrants damaged
by motorcycle accidents, 213 work orders of
various tasks, 7 frozen water pipes thawed,
96 testable backflow prevention devices
tested, over 350 water quality samples, and
3,292 meters were read in March and
September. Total water usage in 2006 was
397,474,000 gallons, approximately 23
million gallons less than 2006.

The Cottage Avenue Bridge was closed
in 2005 and remained closed until
November 2006. While under structural
construction, the two water transmission
mains and their supporting structures on the
bridge were evaluated by a consultant. These
two mains supply all of Wilbraham’s water
needs with water coming from the Quabbin
Reservoir. The recommendation was to
replace the 10-inch water main and its
supports, which date back to 1939. Due to
extensive corrosion, the construction
company completely removed the iron and
wood supporting structures and new
stainless steel supports were installed. The
new water main is ductile iron pipe and the
size was increased to 12-inches. The size

increase will allow either main to handle
water needs in the winter. There was also a
new 12-inch valve installed underground on
the Ludlow side of the bridge. The 16-inch
water main had its weather proofing
upgraded and new insulation and galvanized
shroud installed on the coupling collars.

SOUTH HADLEY FIRE DISTRICT NO. 1 –
As part of our persistent dedication to
improving the distribution system,
approximately 1,400 feet of water main has
been replaced within the District in the past
year. The District’s maintenance staff
replaced 400 feet of 6-inch A.C. pipe with
6-inch C-900 PVC pipe on Lakeview Ave,
500 feet of 8-inch A.C. pipe with 8-inch
ductile iron pipe on a portion of Vivianni
Street and 500 feet of 8-inch A.C. pipe with
8-inch ductile iron pipe on Linden Street.
The new mains will ensure reliability of
supply, flow for fire protection and
improved water quality. In addition to the
new mains, the District repaired 6 water
main breaks. The District has also
implemented a Geographical Information
System (GIS) to update and modernize the
District’s distribution system mapping.

i m p r o v e m e n t s  t o  t h e

w a t e r  s y s t e m
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MASSACHUSETTS DEP

RECOMMENDS THE INSTALLATION

OF BACKFLOW PREVENTION

DEVICES FOR ALL INSIDE AND

OUTSIDE HOSE CONNECTIONS. FOR

MORE INFORMATION ON CROSS

CONNECTIONS AND HOW TO HELP

PROTECT THE WATER IN YOUR

HOME AS WELL AS THE DRINKING

WATER SYSTEM IN YOUR TOWN,

PLEASE VISIT WWW.MWRA.COM

OR CALL 617-242-5323.

WATER MUST TRAVEL THROUGH THE 15-MILE CHICOPEE VALLEY AQUEDUCT AND THROUGH SOME OF THE HUNDREDS OF

MILES OF LOCAL DISTRIBUTION PIPES UNDER YOUR STREETS BEFORE IT REACHES YOUR TAP. TO CONTINUE PROVIDING

HIGH QUALITY WATER, EACH PART OF THE WATER SYSTEM NEEDS ROUTINE MAINTENANCE AND, WHEN NECESSARY,

IMPROVEMENTS OR NEW FACILITIES.



t e s t i n g  y o u r

w a t e r e v e r y  s t e p  o f  t h e  w a y

Barium

Nitrate

ppm

ppm

0.007

0.02

0.007-0.008

0.07-0.02

No

No

Common mineral in nature

Natural deposits

Compound Units
(MCLG)

Ideal Goal

(MCL) 
Highest 

Level Allowed

(We found) 
Detected 

Level-Average How it gets in the water
Range of
DetectionsViolation

KEY:  MCL=Maximum Contaminant Level - The highest level of a contaminant allowed in water.  MCLs are set as close to the MCLGs as feasible using the best available 
technology.  MCLG=Maximum Contaminant Level Goal - The level of contaminant in drinking water below which there is no known or expected risk to health. MCLGs 
allow for a margin of safety. ppm=parts per million  ppb=parts per billion  Avg=Average
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Quabbin Reservoir Water Test Results - After Treatment

TESTS BEFORE TREATMENT
We test the water as it leaves the

reservoir to see how well protected our

watersheds are. Test results show few

contaminants are found in the reservoir

water. The few that are found are in very

small amounts, well below EPA’s standards.

Turbidity (or cloudiness of water) is

one measure of overall water quality.

Typical levels at Quabbin reservoir are 0.3

NTU (Nephelometric Turbidity Units).

Quabbin’s turbidity level was always below

EPA’s standard of 5.0 NTU. It was below

the stricter Massachusetts standard of 1.0

NTU 99.99% of the time, with the highest

value caused by wind at 1.28 NTU. This

did not interfere with effective disinfection.

MWRA also tests reservoir water for

pathogens–such as fecal coliform, bacteria,

viruses, and the parasites Cryptosporidium

and Giardia. They can enter the water from

animal or human waste. All test results

were well within state and federal testing

and treatment standards.

TESTS AFTER TREATMENT
EPA and State regulations also require

many water quality tests after treatment to

check the water you are drinking. MWRA

follows – and even goes beyond – these

tests. We conduct tens of thousands of tests

per year. The testing allows us to better

monitor your water.

TEST IN COMMUNITY PIPES
MWRA and local water departments

work together to test water all the way to the

tap. We test samples of water in the city and

town systems each week for total coliform

bacteria. Total coliform bacteria can come

from the intestines of warm-

blooded animals, or can be

found in soil, plants, or other

places. Most of the time,

these bacteria are not harmful.

However, their presence

could signal that

harmful bacteria from

fecal waste may be there

as well. The EPA requires

that no more than 5% of the

samples in a given month may be positive for

total coliform. If a water sample tests positive

for total coliform, we run more specific tests

for E.coli. Ecoli is a pathogen found in human

and animal fecal waste that can cause illness.

HOW DID WE DO IN 2006
No bacteria were found in any CVA

community system in 2006.

WHAT DOES THIS TABLE TELLME? EPA requires that we test for over 120 contaminants. For a complete list, go to www.mwra.com. MWRA found
only those noted in this report.WHATIS THEBOTTOMLINE? The water quality is excellent. All of the levels are below EPA’s allowable limits.
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IS MY WATER

CONSIDERED

HARD OR SOFT?

YOUR WATER IS

CONSIDERED

SOFT, AND IS GOOD FOR LAUNDRY AND

SHAMPOOING. WATER IS MEASURED BY

HARDNESS, WHICH IS THE AMOUNT OF

DISSOLVED MINERALS IN YOUR WATER.

MWRA WATER HAS A HARDNESS OF

ABOUT 10 MG/L (OR LESS THAN 1

GRAIN/GALLON  BY OLDER MEAUSURES).

FOR COMPARISION , HARD WATER

WOULD HAVE GREATER THAN 75-MG/L

HARDNESS. 



But, even high quality water must be
properly treated. MWRA's licensed
treatment operators treat water at the
reservoir before it enters the Chicopee
Valley Aqueduct. The first treatment step is
the primary disinfection where MWRA’s
licensed operators carefully add measured
doses of chlorine to water to kill pathogens
that may be present. Licensed operators
from CVA communities perform additional
booster disinfection at the point where the
local pipes take water from the Aqueduct.
This process, called residual disinfection,
protects the water while in the local pipes.
Each community also treats the water to
reduce leaching of lead and copper from
home plumbing.

CHICOPEE WATER DEPARTMENT – The
Chicopee Water Treatment Plant continues
to add sodium carbonate and sodium
bicarbonate (baking soda) to increase the
pH and alkalinity of its drinking water.
This adjustment, along with the addition of
a phosphate blend, further reduces lead and

copper in the water. This treatment has
proven to be very effective in reducing the
corrosion of both the city’s water mains
and home plumbing. Red water problems
(from iron water mains) and green staining
of plumbing fixtures (from copper in home
plumbing) have been eliminated with these
treatment processes as well.

In 2006, there were 120 samples
collected for the analysis of lead and
copper in Chicopee’s drinking water. These
samples were collected from homes
throughout the city. This year, EPA will
require Chicopee to collect just 30 samples
to be analyzed for lead and copper. The
number of samples required has been
greatly reduced due to the outstanding
results of low to absent levels of lead and
copper in the drinking water.

The recent replacement of Chicopee’s
SCADA (Supervisory Control and Data
Acquisition) computer system has allowed
more accurate and reliable monitoring of
its treatment processes. This new computer
and its software will also permit upgrades
to essential equipment at the treatment
plant and related remote sites in the future.

WILBRAHAM –The Water Department’s
Corrosion Control Program (CCP)
implemented in 1997 continues to operate
very well. The effectiveness of our CCP is
determined by lead and copper sampling
analysis. Prior to 2006, the Water Division
was on reduced monitoring which required
sampling 15 sites within the distribution
system for lead and copper levels every
three years. In January 2006, DEP
surprised the Water Division by requiring
two full rounds (88 samples) of lead and
copper sampling be accomplished in 2006.
Both sampling rounds were completed
during 2006 with excellent results,
indicating our Corrosion Control Program
is working flawlessly.

SOUTH HADLEY FIRE DISTRICT #1 –
The District has completed our $1.1 million
dollar upgrade to our Ludlow Facility. The
project consists of a new booster pump,
building improvements, and a permanent
Sodium Silicate corrosion control system.
Unfortunately during construction the
District’s corrosion control was

compromised due to power failure, pump
failure, etc. The direct result of these issues
was that our first round of lead and copper
sample results were above DEP’s lead
requirements.

Once our new corrosion control system
was on-line, we monitored water quality
monthly and adjusted our dosage based on
those results to optimize the distribution
system in order to restore the system to the
parameters prior to construction. We
subsequently took another round of samples
and are pleased to inform our ratepayers that
our round of lead and copper samples in
November were back under DEP standards.
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c o m m u n i t y
w a t e r  t r e a t m e n t - f r o m  t h e  r e s e r v o i r  t o  

BECAUSE OF ITS EXCELLENT

WATERSHED CONDITIONS AND

PROTECTION, QUABBIN RESERVOIR

DOES NOT NEED A FILTRATION STEP

IN ITS TREATMENT. THE STATE

DEPARTMENT OF ENVIRONMENTAL

PROTECTION SET SPECIAL

CONDITIONS IN 1991 TO MAINTAIN

QUABBIN’S HIGH QUALITY WATER.

p i p e l i n e s

MY WATER  IS CLOUDY

OR DISCOLORED

SOMETIMES. CAN I

DRINK IT?

YOU CAN SAFELY

DRINK, COOK WITH,

OR BATHE IN THIS

WATER. IF YOU

HAVE A CONCERN,

CALL MWRA OR

YOUR LOCAL WATER

DEPARTMENT. 

WATER IS PIPED UNDER PRESSURE

THROUGHOUT THE SYSTEM.

SOMETIMES AIR CAN BECOME TRAPPED

IN THE WATER CAUSING  CLOUDINESS.

THIS HAPPENS MORE OFTEN IN COLD

WEATHER. THIS CLOUDINESS IS ONLY

TEMPORARY, AND THE WATER CLEARS

UP IN A SHORT TIME. 

DISCOLORED WATER CAN BE CAUSED BY

RUST FROM OLD PIPES. THIS CAN

HAPPEN WHEN THE VALVES ARE BEING

REPAIRED, THE SYSTEM IS BEING

FLUSHED OR TESTED, OR FIRE HYDRANTS

ARE IN USE. WAIT UNTIL THE WATER IS

CLEAR BEFORE DOING LAUNDRY TO

AVOID  STAINING CLOTHES.



WHAT ARE WE DOING ABOUT LEAD?
Your local water department tests tap water at a number of

homes in the communities. But not just any homes. Under

Environmental Protection Agency regulations, homes that are likely

to have high lead levels – usually older homes likely to have lead

service lines or lead solder – must be tested. The EPA rule requires

that 9 out of 10, or 90%, of these sampled homes must have lead

levels below the Action Level of 15 parts per billion (ppb).

Lead levels found in tap water in sampled homes dropped

significantly since the CVA communities improved treatment to make

the water less corrosive. This means the water is less likely to absorb

lead from pipes and other fixtures. Due to interruption of corrosion

control, South Hadley Fire District was above the Action Level for

Lead of 15 ppb for first sampling round in 2006, with a 90th percentile

value of 35 ppb. After this sampling round, corrosion control dosage

was analyzed and adjusted. The results of the next two sampling rounds

in 2006 were below the Action Level, and preliminary results for

2007 are also below the Action Level. Both Chicopee and Wilbraham

were below the lead Action Level for both sampling rounds in 2006.

Chicopee

South Hadley FD #1

Wilbraham

Westover-Air Force Base

39.9

49

45.8

32.1

Local Test Results for 2006

Your City or Town
Annual 
Average

30.1-44.9

30-61.1

28.9-53.5

29.5-33.4

 
Range

Total
Trihalomethanes
(TTHMs) in ppb
MCL=80 ppb
MCLG=0

Haloacetic Acids 
(HAA5) in ppb
MCL=60 ppb
MCLG=0

Lead in ppb
Action Level (AL)

of 15 ppb
MCLG=0

Copper in ppm
Action Level (AL)

of 1.3 ppm
MCLG=1.3 ppm

Chlorine in ppm
MRDL-4 ppm (Avg) 

MRDL=4 ppm
Sodium 
in ppm

31.5

20.2

21.6

39.5

Annual 
Average

1 of 60

5 of 60

1 of 40

0 of 10

13.6-37.6

1.7-33.2

1-33.3

12.4-56.3

 
Range

0.68

0.3

0.3

0.57

Annual 
Average

0.008-1.2

0.05-0.7

0.2-0.7

0.2-1.02

13.75

5.8

6

-

 
Range

Definitions for MCL and MCLG are on page 3.  MRDL - Maximum Residual Disinfectant Level. The highest level of a disinfectant allowed in drinking 
water. There is evidence that addition of a disinfectant is necessary for control of microbial contaminants. MRDLG - Maximum Residual Disinfectant 
Level Goal. The level of a drinking water disinfectant below which there is no known or expected health risk. MRDLGs do not reflect the benefits of the 
use of disinfectants to control microbial contamination. AL=Action Level - The concentration of a contaminant which, if exceeded, triggers treatment or 
other requirements which a water system must follow. ppm=parts per million  ppb=parts per billion

# Samples 
Over Al

2.9

14.8

5.7

4.3

90%
Value

0 of 60

0 of 60

0 of 40

0 of 10

# Samples 
Over Al

0.17

0.03

0.48

0.46

90%
Value

INFANTS AND YOUNG CHILDREN
ARE TYPICALLY MORE

VULNERABLE TO LEAD IN
DRINKING WATER THAN THE

GENERAL POPULATION.
It is possible that lead levels in your

home may be higher than at other homes
in the community as a result of materials

used in your home’s plumbing. Infants and
children who drink water containing lead in excess of the action
level could experience delays in their physical or mental
development. Children could show slight deficits in attention
span and learning abilities. Adults who drink this water over
many years could develop kidney problems or high blood
pressure. If you are concerned about elevated lead levels in your
home’s water, you may wish to have your water tested and flush
your tap until after it is cold before using tap water.

MWRA WATER IS LEAD-FREE WHEN IT LEAVES THE

RESERVOIRS. MWRA AND LOCAL PIPES THAT CARRY THE

WATER TO YOUR COMMUNITY ARE MADE OF CONCRETE,

IRON AND STEEL, AND DO NOT ADD LEAD TO WATER.

HOWEVER, LEAD CAN GET INTO TAP WATER THROUGH PIPES

IN YOUR HOME, YOUR LEAD SERVICE LINE, LEAD SOLDER

USED IN PLUMBING, AND SOME BRASS FIXTURES.

CORROSION OR WEARING AWAY OF LEAD-BASED MATERIALS

CAN ADD LEAD TO TAP WATER, ESPECIALLY IF WATER SITS

FOR A LONG TIME IN THE PIPES BEFORE IT IS USED.

l e a d
w h a t  y o u  s h o u l d  k n o w  
a b o u t

WhatcanIdoto reduceexposureto
leadindrinking water?
* Be careful of places you may find lead

in or near your home. Paint, soil, dust,
and some pottery may contain lead.

* Run the tap until after the water feels
cold. To save water, fill a pitcher with
fresh water and place in the
refrigerator for future use.

* Never use hot water from the faucet for drinking or cooking-
especially when making baby formula or other food for infants.

* Ask your local water department if there are lead service pipes
leading to your home.

* Test your tap water. Contact MWRA (617-242-5323 or
www.mwra.com) for more tips and a list of certified labs.

* Call the Department of Public Health at 1-800-532-9571 or
EPA at 1-800-424-LEAD for health information.

WHAT DOES THIS TABLE TELLME? This table lists results for lead, copper, sodium, and disinfection by-products including trihalomethanes and
haloacetic acids. All results for lead, copper, sodium, and disinfection by-products were IN COMPLIANCE with drinking water regulations.
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DRINKING WATER AND PEOPLE
WITH WEAKENED IMMUNE
SYSTEMS

Some people may be more vulnerable

to contaminants in drinking water than the

general population. Immuno-compromised

persons such as persons with cancer

undergoing chemotherapy, persons who

have undergone organ transplants, people

with HIV/AIDS or other immune system

disorders, some elderly, and infants can be

particularly at risk from infections. These

people should seek advice about drinking

water from their health care providers.

EPA/CDC guidelines on appropriate

means to lessen the risk of infection by

Cryptosporidium and other microbial

contaminants are available from the Safe

Drinking Water Hotline (1-800-426-4791).

CONTAMINANTS IN BOTTLED
WATER AND TAP WATER:

Drinking water, including bottled water,

may reasonably be expected to contain at

least small amounts of some contaminants.

The presence of contaminants does not

necessarily indicate that water poses a

health risk. More information about

contaminants and potential 

health effects can be obtained by calling

the EPA’s Safe Drinking Water Hotline 

(1-800-426-4791) or MWRA.

In order to ensure that tap water is safe

to drink, the Massachusetts DEP and EPA

prescribe regulations which limit the

amount of certain contaminants in water

provided by public water systems. The

Food and Drug Administration (FDA) and

the Massachusetts Department of Public

Health regulations establish limits for

contaminants in bottled water which must

provide the same

protection for

public health.

i m p o r t a n t  i n f o r m a t i o n  f r o m  

e p a   d e pa n d

FFOORR FFUURRTTHHEERR IINNFFOORRMMAATTIIOONN

* If you would like more in-depth information on your water quality, a monthly report is available. Please visit our website
www.mwra.com or call 617-242-5323. Thank you for reading this report.

Massachusetts Water Resources Authority (MWRA)

Massachusetts Department of Environmental Protection (DEP)

Department of Conservation & Recreation (DCR)

Massachusetts Department of Public Health (DPH)

US Centers for Disease Control & Prevention (CDC)

List of State Certified Water Quality Testing Labs

Source Water Assessment and Protection Report

PP UU BB LL II CC MM EE EE TT II NN GG SS

MWRA Board of Directors

MWRA Advisory Board

Water Supply Citizen’s Advisory Committee

CC OO MM MM UU NN II TT YY  WW AA TT EE RR  SS YY SS TTEE MM

Chicopee Water Department

South Hadley Fire District #1

Wilbraham

* WW EE BB SS II TT EESS

www.mwra.com

www.mass.gov/dep

www.mass.gov/dcr

www.mass.gov/dph

www.cdc.gov

www.mwra.com/water/html/qual6.htm

www.mwra.com/sourcewater.htm

www.mass.gov/dep/brp/dws/swap.htm

www.mwra.com/org/html/gov.htm

www.mwraadvisoryboard.com

www.mwra.com/org/html/wscac.htm

PP HHOO NN EE

617-242-5323

617-292-5885

617-626-1250

617-624-6000

800-311-3435

See MWRA

617-242-5323

617-788-1117

617-742-7561

413-586-8861

413-594-3420

413-532-0666

413-596-2807
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