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In the Year One Thousand Nine Hundred and Seventy-One.

An Act establishing procedures for the protection oF
CONSUMERS FROM ERRONEOUS BILLINGS.

Be it enacted by the Senate and House of Representatives in
General Court assembled, and by the authority of the same, as
follows:

1 Section 6of chapter 140 C of the General Laws, inserted by
2 chapter 517 of the acts of 1969, is hereby amended by adding
3 at the end the following subsection:
4 (g) The statement or statements required to be mailed or
5 delivered to the customer under the provisions of subsection
6 (b) shall be mailed or delivered no less than nine days prior to
7 the beginning of the next billing cycle. If the customer makes
8 any complaint or inquiry concerning the statement or any
9 information contained therein, the creditor shall provide an

10 answer within ten days of receipt therefor and shall provide a
11 final resolution to the complaint or inquiry of the customer
12 within sixty days, provided, however, that if the creditor be-
-13 lieves such complaint or inquiry to be improper or unjustified,
14 he shall forthwith notify the customer and the commissioner
15 and shall transmit to the commissioner photostatic copies of all
16 pertinent statements and papers. The commissioner shall within
17 thirty days issue a written determination of the complaint or

$ 18 inquiry, with which both the creditor and customer shall com-
-19 ply. The commissioner may order the forfeiting of the right of
20 the creditor to collect any unpaid balance as appearing in the
21 statement to the customer or may impose any other relief as
22 remedy which he deems appropriate. If the creditor has failed
23 to respond to the complaint or inquiry of the customer within
24 sixty days of receipt thereof, the amount of the unpaid balance
25 appearing on the statement shall be deemed to be forfeited.
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