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SENATE No. 1078
By Mr. Backman, a petition (accompanied by bill, Senate, No. 1078) of

Jack H. Backman for legislation to establish standards for the personal
care of patients in hospitals and clinics. Social Welfare.
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In the Year One Thousand Nine Hundred and Seventy-Three.

An Act to establish standards for the personal care of
PATIENTS IN HOSPITALS AND CLINICS.

Be it enacted by the Senate and House of Representatives in General
Court assembled, and by the authority of the same, as follows:

1 Section 1. Chapter six of the General Laws is hereby
amended by inserting after section 115 A the following new
section:

4 Section 1158. The Council shall promulgate and adopt
5 standards for the care and personal treatment of all patients
6 by facilities operated by the Commonwealth or licensed by
7 the Commonwealth as hospitals or clinics. In promulgating
8 and adopting such standards the Council shall seek to assure
9 that the following, but not limited to the following, be pro-

-10 vided and assured all patients of hospitals and clinics by said
11 facility: (i) courteous treatment and care which upholds an
12 individual’s dignity and self-respect; (ii) privacy in medical
13 consultations and treatments; (iii) the option to accept or re-
-14 fuse any particular treatment or medical procedure and knowl-
-15 edge of that option; (iv) the option to request a different
16 physician and knowledge of that option; (v) the right to re-
-17 fuse serving as a research or teaching subject without jeopard-
-18 izing access to medical care and knowledge of that right; (vi)
19 the confidentiality of all consultations, diagnosis, treatments
20 and medical records; (vii) the right to have all medical records
21 released to the patient upon written request of the patient, and
22 knowledge of that right; and (viii) the right to be informed
23 of all major reasonably foreseeable risks involved in any medi-
-24 cal procedure or treatment being suggested or recommended
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25 by the facility or any of the facility’s medical personnel.
26 Upon adoption of said standards, the Council shall provide
27 a copy of said standards to all facilities licensed as or operated
28 as a hospital or clinic in the Commonwealth and shall request
29 all such facilities to adhere to said standards. The Council
30 shall accept and record complaints of violations of said stand-
-31 ards by any facility and shall, when deemed necessary by the
32 Council, take whatever action practicable on such complaints
33 and shall annually submit to the Governor and the Legislature
34 a report of its findings and activities under this section.

1 Section 2. Section 53 of Chapter 111, as most recently
2 amended by Chapter 891 of the Acts of 1967 is hereby further
3 amended by inserting after the third sentence the following
4 sentences:
5 “Such rules and regulations shall include requirements that
6 the hospital or clinic submit evidence satisfactory to the De-
-7 partment that said hospital or clinic maintains or has made
8 every reasonable effort to maintain standards for the personal
9 care and treatment of patients consistent with those standards

10 adopted by the Consumer Council under section 1158 of Chap-
-11 ter 6 of the General Laws as provided for in section 1 of this
12 act.


