
wHOUSE No. 2380
By Mr. Sacco of Medford, petition of George L. Sacco, Jr., that

telephone companies be prohibited from discontinuing service to
individuals without a district court hearing. Government Regulations.

In the Year One Thousand Nine Hundred and Seventy-Four.

An Act prohibiting the telephone company from discontinu-
ing SERVICE TO INDIVIDUALS WITHOUT A DISTRICT COURT
HEARING.

Be it enacted by the Senate and House of Representatives in
General Court assembled, and by the authority of the same, as
follows:

1 Chapter 166 of the General Laws is hereby amended by
2 inserting after section 15D the following section; -

3 Section 15E. No telephone company shall discontinue tele-
-4 phone service to any individual customer without first giving the
5 customer written notice of termination at least fourteen days
6 prior to termination. Such notice shall clearly and conspicuously
7 inform the customer of the customer’s option and manner of
8 requesting a hearing before a representative of the Department of
9 Public Utilities. At the hearing both the customer and the

10 telephone company shall have the opportunity to be heard. On
11 receipt of the customer’s request for a hearing, the Department
12 of Public Utilities shall direct that termination of service be
13 suspended pending a decision by the representative of the
14 Department conducting the hearing. The Department of Public
15 Utilities shall and is hereby authorized to hold such hearings.
16 Such hearings shall be scheduled by the Department as soon as
17 practicable after being requested by the customer and shall be
18 held in the facilities of the District Court in the district in which
19 the customer resides. By failing to request a hearing within five
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clays after receipt of the termination notice, the customer waives
his right to a hearing.

Nothing in this section shall be construed to prevent termina-
tion of telephone service for reasons of safety, health or
cooperation with civil authorities.
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