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SENATE No. 445
By Mr. Atkins, a petition (accompanied by bill, Senate, No. 445) of

Chester G. Atkins for legislation relative to community service area ad-
visory boards within the Department of Public Welfare. Human Services
and Elderly Affairs.

In the Year One Thousand Nine Hundred and Seventy-eight.

An Act relative to community service area advisory boards
WITHIN THE DEPARTMENT OF PUBLIC WELFARE.

Be it enacted by the Senate and House of Representatives in General
Court assembled, and by theauthority of thesame, as follows:

1 Section 7of chapter 18 of the General Laws, as most re-
-2 cemly amended by section 7 of chapter 752 of the acts of
3 1974, is hereby further amended by striking out said section
4 and inserting in place thereof the following section:
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5 Section 7. There shall be established for each community
6 service area a community service area advisory board, here-
-7 inafter called the board, the members of which shall be ap-
-8 pointed for three-year terms by the commissioner, subject
9 to the approval of the state advisory board. Each board shall

10 consist of not less than twenty-one nor more than thirty
11 members. When first appointed one-third of the members
12 shall be appointed for three years, one-third for two years,
13 and one-third for one year. Thereafter new appointments shall
14 be made by the commissioner from a list of nominees pre-
-15 pared by the community service area advisory board of per-
-16 sons with qualifications that will meet the requirements listed
17 hereinafter, in accordance with guidelines to be promulgated
18 by the state advisory board. Any vacancy shall be filled for
19 the remainder of the unexpired term. No member shall serve
20 more than two consecutive three year terms.
21 The composition of the board shall be as follows:
22 (1) Two-thirds of the membership shall be comprised of
23 recipients of public assistance, providers and/or employees
24 of social and medical services, employees of social action or
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25 advocacy agencies, and members of boards of directors and/or
26 trustees of any of the aforementioned.trustees of any of the aforementioned.
27 At least seven representatives within this category shall be
28 recipients of the following assistance programs: aid to families
29 with dependent children, supplemental security income on
30 account of disability, supplemental security income on account
31 of age, medical assistance, general relief, and non-public as-
32 sistance food stamps. At least one person who is a recipient
33 of each of the following programs shall be included on the
34 board: aid to families with dependent children, supplemental
35 security income on account of disability, supplemental security
36 income on account of age, and general relief.
37 (2) One-third of the membership shall be comprised of
38 persons who are not recipients of public assistance, and who
39 are not providers and/or employees of social or medical serv-
40 ices, and who are not employees of social action or advocacy
41 agencies.
42 The board shall meet at least ten times a year upon call of
43 the chairman, the area director or on the written request of
44 not less than five members of the board.
45 The duties and responsibilities of the board shall be
46 fl) to act in the interest of the citizens of the area served;
47 (2) to advise the area director, the commissioner and the
48 state advisory board on the needs and resources of the area
49 served, on steps that should be taken to increase the effective-
50 ness, including cost effectiveness, of the public welfare pro-
51 gram in the area, the quality of care and service given to the
52 people of the area, and the working relationships between the
53 public and voluntary agencies working in the area; a board
54 may monitor and review the services and contracts for serv-
55 ices provided to recipients in the community service area by
56 independent agencies and health care pi'oviders and make
57 recommendations to the department for action to improve
58 these services. The department shall, within reason, provide
59 assistance to the board in any review of provider services;
60 (3) to advise the commissioner of public welfare in the
61 selection of the area director;
62 (4) to review and make recommendations to the area di-
63 rector regarding the annual plan and budget for the public



1978.1 SENATE —No. 445. 3

4

64 welfare program provided by the community service area
65 with a view to its comprehensiveness and steps that may be
66 taken to ensure the provisions, as practicable, of the compre-
67 hensive program set forth in section two; to advise on prior-
68 ities in the development of program for the area;
69 (5) to make an annual report to the state advisory board,
70 to the commissioner and the area director;
71 (6) to receive and administer in separate trusts any funds
72 granted, given or bequeathed to its use in the interest of the
73 area program or for a special purpose as indicated in the
74 gift, grant, or order or decree of a court;
75 (7) to review the operation of the department in the com-
76 munity service area to see if pertinent statutes, appropria-
77 tions, operating procedures or regulations provide for ef-
78 ficiency in operation and are appropriate in balancing the
79 need for services and the cost thereof and make recommen-
80 dations to the appropriate body for any changes deemed neces-
81 sary; and
82 (8) to review and monitor the department’s activities and
83 performance within the area; to review the productivity of
84 department operations within the area. Upon request, the
85 area director shall make available to the board information
86 regarding allocation of staff according to pi'Ogram and func-
87 tion, statistical data regarding caseload figures by program,
88 aggregate information regarding vendor and recipient fraud
89 referrals, and any other data, within reason, which the board
90 deems necessary in the performance of its mandate.
91 Within thirty days the department shall report in writing
92 to the board on action taken in response to any written
93 recommendations submitted by the board, or on the reasons
94 why the recommendations cannot be implemented.
95 The members of the board shall receive no compensation
96 for their services but shall be reimbursed for expenses neces-
97 sarily incurred in rendering such service.
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