
SENATE No. 586
By Mr. Atkins, a petition (accompanied by bill, Senate, No. 586) of

Chester G. Atkins for legislation to regulate hospitals and clinics in their
collection of bills. The Judiciary.

In the Year One Thousand Nine Hundred and Seventy-eight.

An Act to regulate hospitals and clinics in their
COLLECTION OF BILLS.

Be it enacted by the Senate and House of Representatives in General
Court assembled, and by theauthority of the same, as follows:

1 Section 1. Chapter 111 of the General Laws is hereby
2 amended by inserting after section 54 a new section as fol-
-3 lows:

4 Secticm 5hA. (1) Hospitals and clinics shall inform all
5 patients upon or shortly after admission of the existence and
6 possible availability of federal financial assistance under the
7 so-called Medicaid and Hill-Burton programs (as provided in
8 title forty-two sections thirteen hundred and ninety-six et seq.
9 and sections two hundred and ninety-one ©t seq., respectively,

10 of the United States Code) for the payment of charges for
11 medical and related services. The department, after public
12 hearing, shall adopt regulations to insure the implementation
13 of this section, including provisions requiring hospitals and
14 clinics to help patients who manifest a need or desire for such
15 assistance to secure the same, setting forth standards in these
16 respects which the performance or prospective performance
17 of hospitals and clinics shall be measured against when they
18 are considered for licensing or relicensing and further defining
19 ‘reasonable installment payment plan’ as provided in sub-
-20 section (three).

21 (2) No hospital or clinic shall demand payment, commence
22 an action or recover a judgment to collect upon any bill or
23 charge for medical or related services against any person
24 eligible for federal financial assistance as set forth in sub-
-25 section (one) without first having helped or attempted to help
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said person or defendant, if eligible, to secure such assistance.
The complaint in any action commenced for payment of such
bill or charge shall affirmatively allege compliance with this
subsection or be subject to dismissal.

36
37

(4) In connection with an action to collect upon any bill or
charge for medical or related services, no hospital or clinic
shall seek an attachment on, or execution against, (a) any
land and the buildings thereon which are the residential
premises of the defendant, except to the extent said attach-
ment or execution is only for that portion of the defendant’s
equity interest in the premises which exceeds the amount
allowed as an exemption from execution under the provisions
of chapter one hundred and eighty-eight, whether or not so
declared under said chapter, or (b) any other property to the
extent the same is exempt from execution under the provisions
of section thirty-four of chapter two hundred and thirty-five.
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50 (5) In addition to any other remedy provided by law or

regulation, any violation of this section by a hospital or clinic
shall be deemed an unfair or deceptive act or practice under
the provisions of chapter ninety-three A.
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(3) No hospital or clinic shall commence an action to col-
lect upon any bill or charge for medical or related services the
total amount of which is more than one hundred but less than
one thousand dollars without first having attempted to
negotiate with the defendant in good faith for his payment
of such bill or charge under a reasonable installment payment
plan, as the same may be further defined in regulations of the
department.

Section 2. The department shall adopt the regulations
mandated in subsection (1) of section 54A, as inserted by
section 1 of this Act, no later than three months after the
effective date of this Act.
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