
SENATE 629

By Mr. Burke, a petition (accompanied by bill, Senate, No. 629) of Ed-
ward L. Burke, Alan D. Sisitsky and Robert D. Wetmore for legislation
to regulate hospitals and clinics in their collection of bills. Health Care.

In the Year One Thousand Nine Hundred and Eighty-one.

An Act to regulate hospitals and clinics in their
COLLECTION OF BILLS.

Be itenacted by the Senate and House of Representatives in General
Court assembled, and by the authority of the same, as follows:

1 Section 1. Chapter 111 of the General Laws is hereby
2 amended by inserting after section 54 the following new

4 Section 51fA. (1) Every hospital and clinic shall inform
5 orally and in writing each patient (including those who do
6 not understand English, as provided in the following sen-
-7 fence) upon admission (or, in the case of an emergency,
8 before the completion of post-emergency admission proced-
9 ures) of the existence and possible availability of financial

10 assistance under the so-called Medicaid and Hill-Burton pro-
-11 grams (as provided in sections thirteen hundred and ninety-
-12 six et seq. and sections two hundred and ninety-one et seq.,
13 respectively, of Title forty-two of the United States Code) and
14 other public or private programs for the payment of charges
15 for medical and related services. Notice to those not under-
-16 standing English shall be in writing in at least the most
IT common minority language used by the population served by
18 the hospital or clinic and orally in the best way possible under
19 the circumstances and with at least the same competence as
20 personnel communicate with the patient for purposes of treat-
-21 ment. If any patient appears to be eligible, the hospital or
22 clinic shall assist him to secure such financial assistance, or
23 in the case of Medicaid, if the patient is unwilling to seek
24 such assistance himself but supplies the hospital or clinic
25 with the necessary personal information, to seek such assist-
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26 ance in his behalf pursuant to section eight of chapter one
27 hundred and eighteen E. Any patient who at first refuses to
28 supply the necessary information shall be informed of the
29 probable consequences.

30 (2) Every hospital and clinic shall file with the rate setting
31 commission a credit and bill collection policy which shall gov-
-32 ern its collection methods and those of its agents and which
33 shall include a plan for attempting to negotiate with the
34 debtor in good faith payment of any bill or charge in excess
35 of one hundred dollars by reasonable installments. Such policy
36 shall be available to the public for inspection.

37 (3) The complaint on behalf of a hospital or clinic or its
38 assignees in any action to collect upon a bill or charge for
39 medical or related services shall affirmatively allege compliance
40 with the preceding sections; and any such action where such
41 allegation is not pled and proven shall be dismissed.
42 (4) In connection with an action to collect upon any bill
43 or charge for medical or related services no hospital or clinic,
44 its agent, attorney or assignee shall seek an execution against
45 any land and buildings thereon which are the residential prem-
46 ises of the defendant. Before seeking to place an attachment
47 on any land and buildings thereon which are the residential
48 premises of the defendant, a hospital or clinic, its agent, at-
49 torney or assignee shall give written notice of such intention,
50 mailed ten days in advance to the residential address of the
51 debtor and inform him of the provisions of this paragraph;
52 and no hospital or clinic, its agent, attorney or assignee shall
53 seek to take any such attached property upon execution, and
54 any such purported levy thereon shall be void.
55 (5) In addition to any other remedy provided by law or
56 regulation, any violation of this section by a hospital or clinic,
57 its agent, attorney or assignee shall be deemed an unfair or
58 deceptive act or practice under the provisions of chapter
59 ninety-three A.

Section 2. This Act shall take effect on January 1, 1982 and
shall apply to all sections covered herein which are commenced
on or after said date.
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