
HOUSE No. 6401
House bill No. 6391, as amended and passed to be engrossed by

the House. January 4, 1988

In the Year One Thousand Nine Hundred and Eighty-Seven

An Act further regulating the rate or charge for directory

ASSISTANCE.

Be it enacted by the Senate and House ofRepresentatives in General
Court assembled, and by the authority of the same, as follows:

1 SECTION I. Section 19 of chapter 159 of the General Laws,
2 as appearing in the 1986 Official Edition, is hereby amended by
3 striking out the first sentence and inserting in place thereof the
4 following sentence; Every common carrier shall file with the
5 department and shall plainly print and keep open to public
6 inspection schedules showing all rates, joint rates, fares, telephone
7 rentals, tolls, classifications and charges for any service, of every
8 kind rendered or furnished, or to be rendered or furnished, by
9 it within the commonwealth, and all conditions and limitations,

10 rules and regulations and forms of contracts or agreements in any
11 manner affecting the same, in such places, within such time, and
12 in such form and with such detail as the department may order;
13 provided, however, that such schedule shall not include a rate,

14 fare, toll or charge for directory assistance service to the
15 commonwealth or its political subdivisions; and provided, further,
16 that such schedules shall not include a rate, fare, toll, or charge
17 to any customers based on the establishment and existence of the
18 508 area code.

1 SECTION 2. Said chapter 159 is hereby further amended by
2 striking out section 19A, as so appearing, and inserting in place
3 thereof the following section;
4 Section 19A. The department may approve a rate, fare, toll or
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5 charge for directory assistance service pursuant to schedules filed
6 with the department; provided, however, that for each business
7 line, and each private branch exchange trunk line to which a
8 business customer subscribes, said customer shall be entitled to
9 receive an allowance of ten direct dialed directory assistance calls

10 per month; and provided, further, that for each residential line
11 to which a customer subscribes, said customer shall be entitled
12 to receive an allowance of twenty direct dialed directory assistance
13 calls per month. Directory assistance calls for telephone numbers
14 which have been changed or newly listed since the publication of
15 the most recent telephone directory shall not be included in the
16 twenty call allowance and there shall be no rate, fare, toll or charge
17 for said calls; provided, further, that directory assistance calls for
18 telephone numbers which are non-listed, or non-listed and non-
-19 published, shall not be included in the twenty call allowance and
20 there shall be no rate, fare, toll or charge for said calls.
21 If the department approves a rate, fare, toll or charge for
22 directory assistance service for residential subscribers, said rate,
23 fare, toll or charge shall not exceed thirty-five cents for each direct
24 dialed directory assistance call. The department shall determine
25 an appropriate reduced monthly direct dialed directory assistance
26 call allowance applicable to each Centrex line to which a business
27 customer subscribes to provide a monthly call allowance
28 equivalent to the allowance provided to each private branch
29 exchange trunk line. The department shall promulgate rules and
30 regulations providing for an unlimited number of directory
31 assistance calls without charge for the following customers;
32 customers who are certified as being handicapped; customers who
33 are certified as being sixty-five years of age or older; customers
34 who are certified as being unable toread the print in the telephone
35 directory; customers utilizing car telephones and customers who
36 are unable to utilize said directory due to any other physical
37 condition which is duly certified. Certification shall be
38 accomplished by forwarding to the common carrier to which a
39 customer subscribes a self-afffirming affidavit which states the
40 nature of the condition which prevents said customer from being
41 able to use the telephone directory. No rate, fare, toll or charge
42 for directory assistance service may be charged to users of coin
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43 operated telephones. The department may approve a rate, fare,
44 toll or charge for directory assistance service to other common
45 carriers as defined in paragraph (d) of section twelve for such
46 directory assistance service as provided for herein; provided,
47 however, that upon the approval of such rate, fare, toll or charge
48 for directory assistance, the department shall adopt rules and
49 regulations which will provide that one hundred per cent of the
50 money received by the imposition of such rate, fare, toll or charge
51 shall be set aside annually and subsequently used to reduce or
52 adjust the regular business and residential rates and the
53 department shall promulgate schedules setting forth such
54 reductions; provided, further, that the department shall reduce
55 monthly rates for residential service by the revenues realized from
56 the approval of a rate, fare, toll or charge for directory assistance
57 service for residential subscribers. Each common carrier shall
58 notify residential customers for three billing periods immediately
59 prior to the implementation of this act that said customers shall
60 be charged for any calls made to directory assistance which exceed
61 twenty per month; and provided, further, that during such billing
62 periods said common carrier shall also provide residential
63 subscribers with order forms for telephone directories covering
64 any areas within the commonwealth. Each common carrier, which
65 provides telephone directories to residential subscribers within the
66 commonwealth, shall provide said subscribers, without request,
67 such directories as are necessary to include the names, addresses
68 and telephone numbers, except unlisted or unpublished numbers,
69 of those persons residing within a twenty-five mile radius of the
70 city or town of residence of said subscribers. Each business or
71 residential customer shall be entitled without charge to such
72 directories as the customer shall request for any areas within the
73 commonwealth. For the purposes of this section, directory
74 assistance service or directory assistance call shall mean
75 information given to a customer of a telecommunications
76 company to provide such customer with a telephone number.

1 SECTION 3. Said section nineteen A of said chapter one
2 hundred and fifty-nine is hereby repealed.
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1 SECTION 4. No interstate directory assistance call made by
2 a residential customer shall be included in the monthly allowance
3 of twenty direct dialed directory assistance calls.

1 SECTIONS. There is hereby established a special commission
2 to consist of two members of the senate, three members of the
3 house of representatives and two persons to be appointed by the
4 governor for the purpose of making an investigation and study
5 relative to the effect of a charge for directory assistance to
6 residential customers in the commonwealth.
7 Said commission shall report to the general court the results
8 of its investigation and study with drafts of legislation necessary
9 to carry its recommendations, if any, into effect, by filing the same

10 with the clerk of the house of representatives on or before the last
11 Wednesday in December, nineteen hundred and eighty-eight.

1 SECTION 6. No charge for directory assistance shall be
2 approved for directory assistance service to residence customers
3 after December thirty-first, nineteen hundred and ninety-four.

1 SECTION 7. Notwithstanding any other provisions ofthis act,
2 no charge for directory assistance to residence customers shall be
3 effective prior to July 1, 1989.

1 SECTIONS. Sections three and six of this act shall take effect
2 on December thirty-first nineteen hundred and ninety-two.
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