
HOUSE No. 5890
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HOUSE OF REPRESENTATIVES, June 14, 1988.
The committee on Housing and Urban Development, to whom were 

referred the petition (accompanied by bill, Senate, No. 458) of 
Salvatore R. Albano, Suzanne M. Bump and Joseph K. Mackey for 
legislation to insure fairness and accuracy in reports made by tenant 
screening agencies, the petition (accompanied by bill, Senate, No. 468) 
of Frederick E. Berry and Thomas P. Walsh for legislation to prohibit 
the distribution of information adverse to legally protected tenant 
rights, and the petition (accompanied by bill, House, No. 3074) of 
Kevin W. Fitzgerald for legislation to prohibit the distribution of 
information adverse to legally protected tenant rights, reports 
recommending that the accompanying bill (House, No. 5890) ought 
to pass.

For the committee,
PAUL E. CARON.

%
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In the Year One Thousand Nine Hundred and Eighty-Eight.

A n A ct to regulate tenant screening agencies and their use in the
COMMONWEALTH.

Be it enacted by the Senate and House o f Representatives in Gener 
Court assembled, and by the authority o f the same, as follows:
1 SECTION 1. It is the purpose of this act to regulate agencies
2 who retain information and furnish informational reports about
3 prospective tenants. Tenant screening agencies must follow
4 procedures which insure fairness to individuals, while fulfilling the
5 legitimate need of the property owners for relevant information
6 concerning prospective tenants.
1 SECTION 2. The General Laws are hereby amended by
2 adding after Chapter ninety-three E the following chapter ninety-
3 three G.
4 CHAPTER 93G
5 TENANT SCREENING REPORTING
6 Section 1. Definitions.
7 In this Chapter:
8 “Agency” means a tenant screening agency.
9 “Adverse rental action” means refusal to rent; or to continue

10 to rent to a tenant after a lease has expired; or written notice to
11 a tenant which has the effect of terminating a tenancy.
12 “Landlord” means any person who rents or leases or who makes
13 available for rental or leasing one or more dwelling, rooming, or
14 boarding units; his agents, servants, and employees.
15 “Report” means a tenant screening report.
16 “Tenant” means a person who has in the past or who presently
17 rents or leases, seeks to rent or lease, or who makes oral or written
18 inquiries concerning the rental or leasing of a dwelling or boarding
19 unit.
20 “Tenant screening agency” means a person or entity which for
21 monetary fees, dues, or on a cooperative non-profit basis, engages
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22 in the practice of assembling, storing, or evaluating information
23 on tenants for the purpose of furnishing or communicating tenant
24 screening reports or credit history reports used for the same
25 purpose to a landlord.
26 “Tenant screening report” means a written or other
27 communication to a landlord by a tenant screening agency of
28 information on a tenant.

*29 Section 2. Permissible information.
^30 A tenant screening agency producing or transmitting a tenant

31 screening report may only include the following types of
32 information concerning a tenant:
33 (1) a credit history provided by a consumer reporting agency
34 as defined in section 50 of chapter 93 of the General Laws;
35 (2) an adjudicated court proceeding brought by a former
36 landlord against a tenant in which the landlord prevailed on a
37 claim for possession. The adjudication must have occurred no
38 more than three years before the transmission of the tenant
39 screening report;
40 These shall include any proceeding where a judgment has been
41 entered by agreement of both parties, and that shall be noted in
42 the tenant screening report.
43 (3) the tenant’s destruction or damaging of property in a former
44 rental unit as evidenced by a written itemized record prepared by
45 the former landlord. The destruction or damaging of the property
46 must be valued at an amount greater than the value of the pre-
47 paid security deposit and must have occurred no more than three
48 years before the transmission of the screening report.
49 Section 3. Disclosure to tenants.
50 (1) A landlord shall not obtain or request from a tenant
51 screening agency a tenant screening report concerning a tenant
52 without: (A) clear and accurate disclosure to the tenant of the
53 future use of the tenant screening report prior to or at the time
54 that the report is requested; and (B) disclosure of the name,
55 address and telephone number of the tenant screening agency
56 preparing the report.
57 (2) Upon a tenant’s request, a tenant screening agency shall
58 clearly and accurately disclose to the tenant:
59 (A) the nature, contents, and substance of all information in
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60 the agency’s files concerning the tenant at the time of the tenant
61 request;
62 (B) the source(s) of the information found in the tenant
63 screening report prepared by the agency concerning the tenant;
64 and
65 (C) the recipient(s) of all tenant screening reports prepared by
66 the agency concerning the tenant which the agency has furnished
67 within the six month period preceding the tenant’s request.
68 (3) Upon reasonable notice to the tenant, a tenant screening
69 agency shall make the disclosures required by subsection (2) of
70 this section
71 (A) if the tenant appears in person and provides adequate
72 identification, disclosure may be made in person; or
73 (B) if the tenant makes a written request in advance and then
74 provides adequate identification over the telephone, disclosure
75 may be made by telephone; or
76 (C) if the tenant makes a written request, disclosure may be
77 made by certified mail delivered to the tenant only.
78 (4) A tenant screening agency shall make available to the tenant
79 an agency employee qualified to explain the disclosure required
80 by subsection (2) of this section.
81 (5) For disclosures occurring in person pursuant to subsection
82 (3) of this section, one other person of the tenant’s choosing may
83 accompany the tenant. The tenant screening agency may require
84 a tenant to furnish a written statement granting permission to
85 discuss the tenant’s file in the other person’s presence.
86 (6) A tenant screening agency may require a tenant who
87 requests disclosure under subsection (2) of this section to pay a
88 minimal fee not to exceed the cost of transmission of the report
89 to a landlord, however, no charge shall be imposed for requests
90 made pursuant to Section (4) subsection (6).
91 Section 4. Tenant screening agencies procedures.
92 (1) A tenant screening agency shall require all landlords who &
93 seek to use the agency’s services to provide adequate identifica-
94 tion. Each landlord shall sign a statement attesting to the purpose
95 for using a report and that the information will be used for no
96 other purpose.
97 (2) A tenant screening agency shall follow procedures
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98 reasonably likely to assure accurate information in a tenant
99 screening report.

100 (3) If a tenant disputes the accuracy or completeness of any
101 information contained in a report concerning that tenant, the
102 tenant may notify the agency. The agency shall reinvestigate the
103 information within a reasonable period of time, unless the agency
104 has reason to suspect a frivolous or irrelevant dispute. If after 
*' investigation the agency finds the disputed information inaccurate

or no longer verifiable, the agency shall immediately delete such
107 information from the tenant screening report. If after
108 reinvestigation the agency finds no discrepancies, the tenant may
109 file with the agency a brief statement describing the dispute. The
110 tenant’s statement or a clear and accurate summary of it shall
111 accompany the disputed information in any subsequent tenant
112 screening reports containing the disputed information.
113 (4) If a tenant screening agency deletes information from a
114 tenant’s file or appends to a report a tenant’s statement regarding
115 disputed information, the tenant screening agency shall notify all
116 landlords who received the disputed report during the two years
117 preceding the most recent transmission of the report.
118 (5) A tenant screening agency may not send out, nor keep in
119 its files, information concerning a tenant except as described in
120 section 2 of this chapter.
121 (6) Whenever a tenant requests a copy of a tenant screening
122 report, as a result of notice of an adverse rental action, the tenant
123 screening agency shall provide the copy of said report within five
124 (5) working days, at no charge, provided that the request is made
125 within five (5) working days after the notice of adverse rental
126 action is received.
127 Section 5. Obligations o f landlords.
128 (1) A former landlord shall not communicate or threaten to 
'29 communicate information on a tenant to a tenant screening

**30 agency except in response to a written request for such
131 information by the tenant screening agency.
132 (2) A former landlord may not provide information to a tenant
133 screening agency other than that which is explicitly described in
134 Section 2, subsections (2) and (3) of section 2 of this chapter.
135 (3) A landlord using a tenant screening report shall not take
136 adverse rental action before notifying the tenant of the action and
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137 of the tenant’s rights to inspect and dispute the contents of the
138 report. The landlord shall allow the tenant three working days
139 within which to respond to the landlord. Upon request by the
140 tenant, the landlord shall show to the tenant or state in writing
141 that information in the report upon which the landlord relied in
142 deciding to take adverse rental action. If the tenant chooses to
143 dispute the tenant screening report, the tenant may directly notify
144 the agency or may request that the landlord order a reinvestigatic
145 by the agency of the disputed information. Upon a reinvestigation
146 request, the landlord must refrain from taking adverse rental
147 action for a period not less than five working days from the date
148 of the request for reinvestigation and until a corrected tenant
149 screening report or a report with an appended tenant statement.
150 (4) A landlord shall not willfully, knowingly or maliciously
151 report or attempt to report false or misleading information to an
152 agency.
153 (5) A landlord shall report to a tenant any violation of Sections
154 1 thru 4 of this chapter inclusive so that the tenant may bring an
155 action against the screening agency.
156 Section 6. Violations and noncompliance.
157 Any noncompliance with this Chapter shall be considered a
158 violation of Chapter Ninety-Three A (93 A).
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