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By Mr. Scaccia of Boston, petition of Angelo M. Scaccia for legis-
lation to further regulate the guarantee of the quality of repairs per-
formed at auto body repair shops. Insurance.

In the Year One Thousand Nine Hundred and Eighty-Nine

An Act further regulating the guarantee of the quality of
REPAIRS PERFORMED AT AUTO BODY REPAIR SHOPS.

Be it enacted by the Senate and House of Representatives in General
Court assembled, and by the authority of the same, as follows:

1 SECTION 1. The thirteenth paragraph of section 340 of
2 chapter 90 of the General Laws, as appearing in section 24 of chap-
-3 ter 273 of the acts of 1988, is hereby amended by striking out clause
4 (a) and inserting in place thereof the following clause:
5 (a) that the insured will be given a list of at least five registered
6 repair shops, geographically convenient for the insured, from
7 which the insured may at his or her option select a shop, which
8 will without undue delay complete the repair work for the amount
9 of the payment to the insured, plus any applicable deductible, that

10 either the repair shop will guarantee the quality of the materials
11 and workmanship used in making repairs if the repairs are per-
-12 formed at one of the repair shops so listed, or, if the insurer
13 guarantees the repairs the insurer shall not include the cost of re-
-14 doing such repairs in its analysis of claims cost.

1 SECTION 2. The fourth paragraph of section 1130 of chapter
2 175 of the General Laws, as appearing in section 51 of said chap-
-3 ter 272, is hereby amended by striking out clause (a) and insert-
-4 ing in place thereof the following clause:
5 (a) that the insured will be given a list of at least five registered
6 repair shops, geographically convenient for the insured, from
7 which the insured may at his or her option select a shop, which
8 will without undue delay complete the repair work for the amount
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9 of the payment to the insured, plus any applicable deductible, that
10 either the repair shop will guarantee the quality of the materials

I I and workmanship used in making repairs if the repairs are
12 performed at one of the repair shops so listed, or, if the insurer
13 guarantees the repairs the insurer shall not include the cost of re-
-14 doing such repairs in its analysis of claims cost.
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