
HOUSE 4857
By Mrs. Cleven of Chelmsford (by request), petition of Mark Brown

for legislation to require the New England Telephone Company to
replace the current geographic distance-based system of local service,
exchange services and optional calling plans with a new population-
based volume discount usage class system. Government Regulations.

In the Year One Thousand Nine Hundred and Ninety-Two

An Act requiring the new England telephone company to replace

THE CURRENT GEOGRAPHIC DISTANCE-BASED SYSTEM OF LOCAL
SERVICE, EXCHANGE SERVICES AND OPTIONAL CALLING PLANS WITH A
NEW POPULATION-BASED VOLUME DISCOUNT USAGE CLASS SYSTEM.

Be it enacted by the Senate and House ofRepresentatives in General
Court assembled, and by the authority of the same, as follow s:

1 SECTION 1. The New England Telephone company hereinaf-
-2 ter referred to as the company, shall cancel its current system of
3 local service, exchange services and optional calling plans offered
4 to residential rate payers in the Commonwealth.

1 SECTION 2. The New England Telephone Company shall
2 establish and offer to its residential subscribers in the
3 Commonwealth a system of volume discounts with rates based
4 on an ascending scale of population reached from the purchasing
5 subscriber’s city or town of reference.
6 (a) The company shall define classes of usages which shall be
7 based on the amount of population that the subscriber desires to
8 be part of that local calling area and shall be divided into the
9 following classes:

10 Class A: 250.000
Class B; 1,000,000
Class C: 1,500.000
Class D: 2,000,000
Class E; 3,000,000
Class F: 4,000,000
Class G: 6.000,000
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17 (b) The company shall compile a list of exchanges reached for
18 every exchange number in the Commonwealth for each of the
19 above usage classes, and shall publish the lists relative to each
20 ratepayer or subscriber in their local telephone directory.
21 (c) The company shall compile the lists of exchanges by using
22 a simple computer program utilizing the geographic longitude and
23 latitude coordinates of the central office of each and every
24 exchange number in the Commonwealth. For each exchange
25 central office, the computer program shall use the following basic
26 algorithm;
27 (I) start with the total number of active telephone numbers in
28 the ratepayers’ home exchange number;
29 (2) calculate the next nearest exchange number, add its number
30 of active telephone numbers to the running total, and print out
31 the exchange number and the name of the city or town;
32 (3) if any of the usage class population limits defined in (a) have
33 been reached by the running total, print-out message to that effect
34 shall be made;
35 (4) if6,000,000 has been reached, the program shall be stopped
36 (5) go back to step (2)
37 (d) The company shall assign rates to service class A through G,
38 none of which are to exceed the sum of fifty dollars through the
39 year one thousand nine hundred and ninety-two.

40 (e) The above-named services shall be unmeasured, flat-rate
41 services, shall be provided on a twenty-four hour basis per day,
42 three hundred sixty-five days a year for those ratepayers who
43 select them.

1 SECTION 3. The company management, both at the directory
2 assistance offices and at local business offices shall notify all its
3 customers of a set procedure to make a formal complaint about
4 the company’s services to the department of public utilities. Every
5 telephone directory shall include at least one full page therein
6 devoted to describing a customer complaint procedure to the said
7 department of public utilities for the purposes of monitoring the
8 company’s operations as indicated by the customer complaints.
9 Said page in the directory shall be entered at least in the first eight

10 pages therein and shall contain in bold letters the telephone
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11 number and address of the complaint office. Said page shall also
12 contain the printed text of section twenty-four of chapter one
13 hundred fifty-nine of the General Laws.
14 The company is hereby expressly prohibited from purchasing
15 commercial advertising time on radio, broadcast television or
16 cable television, or purchasing advertising in newspapers,
17 magazines or billboards, either directly or indirectly through
18 advertising agencies.

1 SECTION 4. The company shall include in its monthly billing
2 statement to each subscriber a complete itemization of services
3 purchased or rendered to such subscribers or residential rate
4 payer.

1 SECTION 5. The company shall compile and make available
2 to the public a complete transcription service ofall public hearings
3 involving the company before the department of public utilities
4 or before legislative committees of the General Court. Copies of
5 such relevant hearings shall be printed by printing operations of
6 the company and be made available at three cents per page to any
7 rate payer requesting same.

1 SECTION 6. The company shall subdivide any tariffs that it
2 files with the department of public utilities into separate sections,
3 properly entitled for identification purposes and make them
4 available to rate payers who request individual sections at a cost
5 not exceeding two cents a page.

1 SECTION 7. The department of public utilities shall not
2 charge the public any more than five cents a page for the photo
3 copying of any documents filed with the department of public
4 utilties by any utility company.

1 SECTION 8. Any utility providing service to the public, or
2 applying for certification to provide such service within the
3 Commonwealth, shall provide a detailed summary, separate from
4 and in addition to any other documentation, and not exceeding
5 twenty pages, which summarize the services being provided or to
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6 be provided, how the service would be purchased by the rate-
7 payer, how the service is to be assessed by the rate-payer, how
8 the rate-payer can selectively inhibit the service or portion thereof,
9 if at all, how the services can be terminated by the rate-payer, how

10 much the service would cost the rate-payer per unit or flat fee,
11 the company name, address, telephone number and the name of
12 the contact person for the services offered or to be offered. Copies
13 of such a document shall be available, at the cost of the utility
14 providing same, to any rate-payer who requests same from the
15 company or from the department of public utilities.

1 SECTION 9. The department of public utilities shall provide
2 a transcription service for all of its hearings and copies of such
3 transcriptions, or portions thereof, shall be made available to the
4 public at a price of not more than six cents a page.

1 SECTION 10 .The department of public utilities is hereby
2 prohibited from denying any person, who does not have a
3 financial affiliation with any party involved in any departmental
4 docket proceeding, from becoming an intervenor in any such
5 matter.

1 SECTION 11. The department of public utilities shall not
2 approve any tariff for the said company where such tariff
3 authorizes the company to charge residential subscribers for
4 directory assistance when the ratio between the number of paying
5 calls and the number of calls for directory assitance of a subscriber
6 is greater than four to one for the billing period, or which allows
7 said company to provide caller identification (caller ED.) services
8 to any subscriber in the commonwealth.
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