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executive nmn: for administration and finance,
statf; house, boston 02133. iantakv 27. 1975.

ni l i MHI R REI’ORT OF

ITIE BUREAU OF WELF'ARF AUDI ITNC

To: His Excellency Michael S. Dukakis. Governor
Clerk of the Senate
Clerk of the House of Representatives

Gentlemen:
Pursuant to G.L., c. 7, s. 301 (6), the Bureau of Welfare Auditing,

by its Director, submits this report of its activities for the period
from December I, 1974 through December 31. 1974.

During this month two hundred sixty-six (266) complaints were
received by this Bureau, alleging a wrongful receipt or claim for
payment under assistance programs administered by the Depart-
ment of Public Welfare.

The chart below indicates the category and source of the referral
of these complaints.

December I, 1974 December 31. 1974

*CASE
CATEGORY 12 3 4 5 6 7 8 Totals

DRW 4 20 100 5 3 3 135
AUD 32 5
CTI 7 21 64 2 15 6 3 118
INV 8 8

4
TOTAL II 44 166 7 18 6 14 266

�CASE CATEGORIES

I. Vendor Investigations

2. Stale Employee Investigations
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3. Undeclared Contributor ot Income in the Home
4. Unrcported Income
5. Receipt of Multiple Payments Benefits
6. Check Investigations
7. Residency Requirements Are Not Met
8. Ineligible/Non-Existent Recipient

DRW; Complaints received from Department of Public Weltarc
AUD; Complaints received from Department of the State Auditor
CI f: Complaints received from the General Public and

Otherwise
INV: Complaints received from Bureau of Welfare Auditing

Personnel

Twenty-five (25) cases indicating possible fraudulent receipt of or
claim for payment from the Department of Public Welfare were
reported in December by this Bureau to the Attorney General for
fraud evaluation and for such action as he may deem appropriate.
Those cases are described below:

Number of Cases C ase C ategory Region

I Unreportcd Income Boston
3 Residency Requirements Boston

Are Not Met
4 Ineligible/Non-Existent Boston

Recipient
1 Vendor Investigation Greater Boston

4 Unreported Income Greater Boston
4 Unreported Income Brockton
4 Undeclared Contributor Lawrence

of Income in the Home
1 Unreportcd Income Lawrence

2 Unreportcd Income New Bedford
I Unreported Income Worcester

**S()URCL Ol COMPLAIN I S
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An additional twenty-five (25) criminal complaints were filed this
month hy the Bureau in the Commonwealth’s district courts relative
to welfare recipient violations.

1 hirty-eight (58) criminal cases investigated hy this Bureau were
prosecuted In December. Thirteen defendants were found “guilty”
with most of them given a suspended jail sentence and or probation
and a court order to fully repay the welfare money obtained by
fraud, fen cases were “continued without a finding” with full

wrestitution ordered in till cases. I Tree cases were dismissed and the
remaining twelve matters were heard by a clerk of court who
ordered restitution in till cases. The total amount of money repaid or
ordered to be repaid to the Commonwealth in these cases was Sixty-
Eight I housand Six Hundred Ninety Seven and 88 100 ($68,697.88)
Dollars.

Included in the court dispositions described above was a larceny
conviction against the owner of a furniture and appliance store in
the Greater Boston Region. Our investigation of this case, which
primarily consisted of interviews of some ninety public assistance
recipients concerning their receipt of furniture and appliances from
this vendor and our examination of certain of that merchandise,
reflected that fifty-six of the recipients had received one or more
pieces of merchandise which was in used condition. Yet. the Welfare
Department had been billed and had paid for new merchandise in
each instance. Frequently, the recipients had been shown one type of
furniture at the store and they would thereafter receive a very
different set of furniture or appliance. Our investigation also
revealed that the proprietor of the store had received payment from
the Welfare Department when certain o( his claims concerning the
following illegal practices: 1) merchandise which was never delivered
to the recipients; 2) installation charges of appliances which were
never installed; and 3) items for which unlawful extra payments had
been extracted from welfare recipients in addition to the full amount
of the claims which had been paid by the Welfare Department.

This vendor was found guilty on the charge of larceny over $lOO,
fined $625 and ordered to repay the sum of $15,000 to the Welfare
Department by January 25, 1975. The local office of the Welfare
Department in the community where the business is located is no
longer authorizing the purchase of furniture or appliances at that
place of business.
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Also, during the fourth calendar quarter of 1974, this Bureau was
responsible for the closing or reduction of 37 welfare assistance
cases which, following our investigation were lound to contain
overpayments. I hose cases represent total estimated savings of One
Hundred hour Thousand ($104,000.00) Dollars.

Respectfully submitted

RAYMOND F. JOWDV
Director, Bureau of Welfare Auditing


