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ACADEMIC PRIORITIES COUNCIL 
 

The overall purpose of the 12-credit CIM graduate certificate is to empower health professionals through 
advanced continuing education, to become collaborative and transformative practitioners incorporating CIM 
into their practice in order to develop leaders in the delivery of holistic, complementary, and integrative health 
care services, especially to those in underserved populations and who are experiencing multiple chronic health 
conditions. 
 
Proposed CIM Graduate Certificate Objectives are to: 
• Provide a foundation for integrative practice from a holistic, healing paradigm focused on person-
 centered care. 
• Empower creation of a culture of wellness through self-care and reflection of one’s own health and 
 behaviors as well as the clients we care for. 
• Develop knowledge of the scientific basis and indication for use of various mind-body, natural 
 product, and whole medical system CIM. 
• Incorporate evidence-based research on CIM into practice, decision-making, and recommendations for 
 care of persons with chronic health issues. 
• Encourage interprofessional collaboration for decision-making and the provision of holistic 
 complementary and integrative health care. 
 
The Academic Priorities Council endorsed approval of this proposal on October 27, 2016.  It was submitted as 
Proposal #2709 in the Course and Curriculum Management System. 

 
GRADUATE COUNCIL 

 
The Academic Standards and Curriculum Committee (ASCC) of the Graduate Council met on November 2, 
2016 and reviewed the proposal for a Graduate Certificate in Complementary and Integrative Modalities for 
Health Professionals.  The ASCC recommended this proposal for approval. 
 
On Wednesday, November 9, 2016, the Graduate Council unanimously approved the Graduate Certificate in 
Complementary and Integrative Modalities for Health Professionals, Proposal #2709 in the Course and 
Curriculum Management System. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
MOTION: That the Faculty Senate approve the Graduate Certificate in Complementary and Integrative 
06-17  Modalities for Health Professionals, as presented in Sen. Doc. No. 17-018. 
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Briefly describe the Certificate. 
 
The proposed Graduate Certificate in Complementary and Integrative Health Modalities for Health 
Professionals (CIM) will be offered by the College of Nursing will be offered online and requires twelve credit 
hours of designated graduate-level courses. 
 
Provide a brief overview of the process for developing this Certificate. 
 
The CIM Certificate Program was reviewed by the College of Nursing Graduate Matters Committee and the 
Faculty Assembly with support in the development from a HRSA educational grant to enhance graduate 
nursing education online. 
 
Describe the Certificate’s purpose and the particular knowledge and skills that will be acquired by participating 
students. 
 
See attached.  
 
If this proposal requires no additional resources, say so and briefly explain why.  If this proposal requires 
additional resources, explain how they will be paid for. For proposals involving instruction, indicate how many new 
enrollments are expected and whether the courses have room to accommodate them. 
 
This proposal currently requires no additional resources. A faculty member already employed in nursing has 
taught the Integrative Therapies in Healthcare course that is offered both spring and summer semesters and 
part time experts in complementary therapies will be hired on a per course basis. 
 
Please describe the curriculum for this Certificate, listing all required courses and possible electives, any 
prerequisites or GPA requirements, the recommended order or coursework and any other pertinent information. 
You may attach additional materials related to the curriculum at the end of this section. 
 
The following courses will be offered for the CIM Certificate Program: 
 
1. Integrative Therapies in Healthcare (2 credits) 
An introduction to CIM and the foundation for its use in healing and care is presented from a holistic 
theoretical perspective with a focus on mind-body-spirit person-centered care. 
 
2. Complementary and Integrative Healing Modalities I (3 credits) 
Students engage in an in-depth exploration of commonly used mind-body CIM such as  
psychoneuroimmunology, meditation, energy healing, imagery, massage, yoga, prayer, etc. and indications for 
use. The scientific basis for mind-body healing along with the relationship of stress to health and wellness in 
current society is analyzed. 
 
3. Complementary and Integrative Healing Modalities II (3 credits) 
Students learn about CIM that involves the use of natural products use as foods, plants or phytotherapy, and 
whole medical system practices such as homeopathy, chiropractic care, Ayurveda, and Traditional Chinese 
Medicine. 
 
4. Complementary and Integrative Healing Modalities III (4 credits) 
Using interprofessional collaboration as a framework for sharing knowledge and evidence based practice 
findings, students analyze and design recommendations for the care of persons with certain chronic health 
conditions. 
 
All applicants must have at least a GPA of 3.0 in an undergraduate degree related to health sciences, and 
submit an application, official transcripts, resume, and two letters of recommendation. 
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Explain how these courses represent a coherent course of study. 
 
Four themes are woven into the CIM Graduate Certificate courses. These themes represent key elements for 
the education of health professionals that contribute to healthcare transformation advocated by policy groups. 
They include: a) whole person or person-centered care; b) self care; c) evidence-based practice and d) 
interprofessional collaboration and communication. 
 
Describe how there is a clear educational objective that can be achieved in an efficient and well-defined manner. 
 
The objectives for this certificate are as follows: 
 
• Provide a foundation for integrative practice from a holistic, healing paradigm focused on person-centered 
care. 
• Empower creation of a culture of wellness through self-care and reflection of one’s own health and behaviors 
as well as the clients we care for. 
• Develop knowledge of the scientific basis and indication for use of various mind-body, 
natural product, and whole medical system CIM. 
• Incorporate evidence-based research on CIM into practice, decision-making, and 
recommendations for care of persons with chronic health issues. 
 
Explain how the course sequence offers a clear objective at the appropriate educational level. 
 
See attached. 
 
Describe the perceived need for this Certificate. 
 
Students in health sciences have a need for good evidence based instruction on integrative and complementary 
therapies that are on offer as many patients use these therapies and some may be more helpful than others. 
 
If the courses that comprise the Certificate have been or currently are being offered, describe their schedule of 
availability.  If the Certificate is comprised of new courses, describe their planned availability. 
 
The first course in the certificate N690N Integrative Therapies has been offered several times already to our 
graduate nursing students as an elective and to the DNP students in the new Psychiatric Mental Health Nurse 
Practitioner track. It is currently being offered in both spring and summer. The new courses will each be 
offered once a year either in fall or spring. 
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Graduate Certificate in Complementary and Integrative Modalities  
for Health Professionals 

College of Nursing 
UMASS Amherst 

 
Background 

 
Complementary health approaches as defined by the National Center for Complementary and Integrative Health 
(NCCIH) are those practices or products that are non-mainstream in origin or otherwise known as being outside of 
conventional Western medicine. Often referred to as Complementary and Alternative Medicine (CAM), research has 
shown these therapies can augment conventional medicine. To more accurately describe current use of these therapies 
the term Integrative has replaced alternative as in the description of Complementary and Integrative Medicine 
(CIM)(https://nccih.nih.gov/health/integrative- health). Currently 33.2 % of adults and 11.7% of children are reported 
to use of some form of a CIM health approach and there is a growing recognition by many policy makers, providers 
and insurers that integrating CIM modalities with conventional care is a means for improving quality, satisfaction, and 
reducing cost (Black et al., 2015 & Guarneri, E. & Horrigan, B., 2010). 

 
As of 2012, about half of all adults had one or more chronic health conditions, the majority of which are attributed to 
modifiable lifestyle and behavioral risks (Ward, Schiller, & Goldman, 2014). The Affordable Care Act has triggered a 
national movement toward population health that includes language placing the consumer at the center of health care 
delivery and aims to organize and provide services based on need (Kietzman, K., 2012; Berwick, D., Nolan, T. & 
Whittington, J., 2008). Common values found among those advocating for an integrative healthcare transformation 
are: a) wholeness and unity - the unity of body-mind-spirit in the context of community and culture; b) the innate 
capacity for healing that exists within each individual; c) relationship-centered care that recognizes the practitioner-
client partnership as an essential contributor to the healing process; d) recognition of individual autonomy and 
empowered participation in care; e) integration of healing systems and collaborative care among providers and 
disciplines; f) importance of holistic self care and healing environments; g) making use of all appropriate and 
evidence-based global modalities for optimal health and healing (The Bravewell Collaborative, 2015; Consortium of 
Academic Health Centers for Integrative Medicine, 2015; The American Holistic Nurses Association & American 
Nurses Association, 2013; Kreitzer, Kligler, & Meeker, 2009; The Samueli Institute, 2015; The Academic 
Consortium for Complementary and Alternative Care, 2014; Academy of Integrative Health and Medicine, 2015). 

 
Goals 

 
The overall purpose of the 12-credit CIM graduate certificate is to empower health professionals through advanced 
continuing education, to become collaborative and transformative practitioners incorporating CIM into their practice.  
We seek to develop leaders in the delivery of holistic, complementary, and integrative health care services, especially 
to those in underserved populations and who are experiencing multiple chronic health conditions. 
 
Proposed CIM Graduate Certificate Objectives are to: 

• Provide a foundation for integrative practice from a holistic, healing paradigm focused on person-centered 
care. 

• Empower creation of a culture of wellness through self-care and reflection of one’s own health and behaviors 
as well as the clients we care for. 

• Develop knowledge of the scientific basis and indication for use of various mind-body, natural product, and 
whole medical system CIM. 

• Incorporate evidence-based research on CIM into practice, decision-making, and 
recommendations for care of persons with chronic health issues. 

• Encourage interprofessional collaboration for decision-making and the provision of holistic 
complementary and integrative health care. 
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  Program  Details 
Curriculum Themes 

 
Four themes are woven into the CIM Graduate Certificate courses. These themes represent key elements for the 
education of health professionals that contribute to healthcare transformation advocated by policy groups such as 
the IOM (Kreitzer, et.al, 2009).  These are a) whole person or person-centered care; b) self care; c) evidence-
based practice and d) interprofessional collaboration and communication. 
 
Person-centered care 
Health care education has asserted that the person seeking care is a partner in their plan of care, however often the 
allopathic model of hierarchy in which ‘patients’ are dependent on professionals for diagnosis and treatment are 
viewed from a mechanistic perspective (Dossey, 2006, p.9). Efforts to turn this trend around have been recommended 
in the form of disease management programs that have evolved into programs utilizing coaching strategies and other 
CIM techniques (Penta Health, 2010; Edelman, et. al 2005).  The guiding principle in coaching is that the person is the 
center of care and is the one who ultimately makes the decision regarding self- care.  Coaching involves an agreement 
for the co-creation of a shared partnership based upon trust and presence.  This co-created relationship is developed 
through skillful communication by the health practitioner and in turn provides opportunities for personal insight 
regarding self, the disease or illness. While many integrative practice models now utilize or offer health coaching, it is 
the recognition that a partnership for whole-person-centered care is essential and thus one of the key themes woven 
into the curriculum for this CIM certificate program. 
 
Self- care 
Self-care is an essential component of holistic care. It is through understanding oneself, that awareness of the 
interconnection of others, nature, and spirit occurs and may enhance the ability of the practitioner to facilitate the 
healing process (AHNA, 2008). Compassion fatigue is common for those in the healing professions and research 
reveals, that compassion fatigue has a profound and potentially negative impact on the quality of care. Self-care is 
recognized as essential to improving the health and well being of care providers, as well as better preparing them to 
focus on these issues as they care of patients. (IOM, 2009, AHNA, 2015; AHIM, 2015). The IOM Health Professions 
Education and Integrative Health Care Report (2009) stress the importance of academic programs to require curricula 
on health, wellbeing and self-care at every level of health professional education. This certificate program incorporates 
self- care as a thread for learning a particular complementary healing modality through various experiential exercises. 
 
Evidence-based findings and research 
Evidence-based findings and research is woven into the CIM graduate certificate program as students learn about  
the use and effectiveness of particular complementary modalities. According to results from the National Health 
Interview Survey (NHIS) (2012), complementary practices fall into two subgroups; mind-body practices such as 
psychoneuroimmunology, meditation, energy healing, imagery, massage, yoga, etc. and natural products such as 
botanicals and herbs, also referred to as phytotherapy. A third area known as whole medical systems and includes 
such practices of homeopathy, chiropractic care, Ayurveda, Traditional Chinese Medicine incorporates various mind-
body and natural products and thus is important to understand from philosophical and historical underpinnings. 
Following the NCCIH categorization of complementary therapies, this certificate program proposes an introductory 
course, then two courses that divide content according to the NHIS categories followed by a course applying CIM for 
the care of persons with chronic health conditions. All of the courses integrate current research and evidence-based 
studies about complementary modalities. This graduate certificate curriculum aligns with the three long-range goals of 
NCCIH to a) Advance the science and practice of symptom management, b) Develop effective, practical, personalized 
strategies for promoting health and well-being, and c) Enable better evidence-based decision making regarding use of 
complementary and integrative therapies and their inclusion in health care and health promotion (NCCIH, 2015) 
 
Interprofessional Collaboration 
The concept of interprofessional collaboration is woven into the CIM curriculum as it represents a major tenet for 
transformation in healthcare. The practice of CIM within the holistic framework of integrative care requires 
professionalism, the application of principles of excellence, humanism, accountability and altruism. A unique 
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feature of this CIM certificate program is the expected enrollment of health care professionals from a variety of 
backgrounds providing opportunities for learning through the use of an IPC model. 

 
Admission Criteria  

 
Prerequisites: Bachelor’s degree in a health related area with a 3.0 GPA  
 
Format: Online 
 
Requirements: All applicants must submit an application, official transcripts, resume/ CV, and 2 letters of 
recommendation. 
 
Cost: $750 per credit. Due to the non- degree nature of the certificate program financial aid may be limited and may 
not include federal student loans. 
 
Curriculum: 
 
1. N580 Integrative Therapies in Healthcare (2 credits) 

An introduction to CIM and the foundation for its use in healing and care is presented from a 
holistic theoretical perspective with a focus on mind-body-spirit person-centered care. Concepts related to 
facilitating the healing process, effective communication, honoring diversity, and ethical/legal considerations 
for practice are covered.  Students engage in holistic assessment and are introduced to commonly used CIM 
from an efficacy and evidence based perspective. 

 
2. N626 Complementary and Integrative Healing Modalities I (3 credits) 

Students engage in an in-depth exploration of commonly used mind-body CIM such as 
meditation, energy healing, imagery, massage, yoga, prayer, etc. and indications for use.  The scientific basis for 
mind-body healing along with the relationship of stress to health and wellness in current society is analyzed. 
The historical origin, cultural-spiritual considerations, and evidence-based research of certain mind-body CIM 
are learned through readings, guest lectures/presentations/experiential sessions, discussions, self-practice, 
observation, and reflection. Research challenges are presented regarding the nature of complexity in the study of 
CIM along with ethical/legal considerations for use. 

 
3. N627 Complementary and Integrative Healing Modalities II (3 credits) 

Students learn about CIM that involves the use of natural products use as foods, plants or phytotherapy, and 
whole medical system practices such as homeopathy, chiropractic care, Ayurveda, and Traditional Chinese 
Medicine.  The origins of these products and practices, cultural-spiritual considerations, evidence-based 
research, and safety considerations are examined through readings, guest lectures/presentations/experiential 
sessions, discussions, self-practice, observation, and reflection. Research challenges are presented in the study 
of natural product CIM along with ethical/legal considerations for use. 

 
4. N628 Complementary and Integrative Healing Modalities III (4 credits) 

Using interprofessional collaboration as a framework for sharing knowledge and evidence based practice 
findings, students analyze and design recommendations for the care of persons with certain chronic health 
conditions. Coinciding with this work, students engage in an exploration of one CIM of interest through 
various experiential learning activities. Using options such as self-practice, observation, 
consultation/discussions with expert practitioners, workshop attendance, and reading, the student develops a 
working knowledge of how the complementary modality may be integrated into care of persons with chronic 
health conditions. Anticipation of potential barriers and strategies to move beyond these barriers are examined 
in the case scenario setting and experience with various practice settings. Lastly, steps to integrate 
complementary modalities into the care of persons with chronic health conditions are explored from a social-
economic-cultural perspective. 
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Summary 
 
The UMASS Graduate CIM certificate program incorporates research and resulting policy recommendations for the 
transformation of healthcare within the United States. 

Theory, philosophy, values, and evidence-based practice advocated by integrative and holistic healthcare 
organizations are woven into this CIM program.  As an on-line program that can be taken by any health professional, 
anywhere in the world, the UMASS Graduate CIM certificate program will contribute to the College of Nursing’s 
reputation as a leader in the provision of online education. The potential for several of the CIM certificate courses to 
be electives for nursing students will further serve to integrate CIM into various degree programs within the College 
of Nursing. 
 
Nurses completing this certificate program will have met the instructional requirements to be eligible to sit for one 
of the certification exams in Holistic Nursing offered by The American Holistic Nurses Credentialing Center 
(AHNCC, 2015).  Specific certifications that the student completing this certificate program may be eligible for are: 
1) Holistic Baccalaureate Nurse, Board Certified; 2) Advanced Holistic Nurse, Board Certified (for the nurse 
practicing at an advanced degree level); and 3) Advanced Practice Holistic Nurse, Board Certified (for the nurse 
practicing in the role of a nurse practitioner).  The foundations for eligibility to sit for these exams is based upon the 
incorporation of the American Holistic Nurses Association (AHNA) Scope and Standards of Practice into the 
course content, which is met by this certificate program along with the ability to integrate certain CIM into one’s 
practice. 

 
 


