
HOUSE No. 60
Accompanying the seventeenth recommendation of the Executive

Office of Consumer Affairs (House, No. 43). Commerce and Labor.

tKljt CommontoeaJtij of fHatfgadjugett*

In the Year One Thousand Nine Hundred and Eighty-Three

An Act providing for a three-day cooling off period during

WHICH A TENANT HAS THE RIGHT TO CANCEL A RENTAL APPLICATION.

Be it enacted by the Senate and House ofRepresentatives in General
Court assembled, and by the authority of the same, as follows:

1 Chapter 186 of the General Laws is hereby amended by inserting
2 after section 20 the following section;
3 Section 21. Any lessor, or his agent, who receives a rental appli-
-4 cation deposit, including a rental agent fee, from a prospective
5 tenant upon the completion of an application to rent premises,
6 shall give said prospective tenant at the time of receiving such
7 deposit a receipt indicating the amount of the deposit received, the
8 name of receiving it, and in the case of an agent, the
9 name of the li&spr f(Jr whom the deposit is received, the date on

10 which it a description of the premises to be leased or

1 I rented, space for signatures of the person receiving the deposit and
12 the tenant, and the following statement appearing on the front
13 page thereof in immediate proximity to the space reserved for the
14 tenant’s signature and in boldface type of a minimum size o( ten

15 points: “You may cancel this application, provided you notify the
16 lessor or the agent of a lessor in writing, at his residence or main
17 office, by ordinary mail posted, by telegram sent, or by delivery not

18 later than midnight of the third business day following the signing
19 of this application. Following receipt by the lessor or agent of a
20 lessor of your cancellation notice, any deposits made by you under

21 this application will be returned within ten business days.” After
22 the three-day period has expired, the lessor may deduct the cost of
23 advertisement for a new tenant and any other rental expenses

24 incurred. However, the lessor must provide documentation of
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25 these expenses by providing the itemized list to the prospective
26 tenant.
27 The lessor or the agent of a lessor shall inform the tenant orally,
28 at the time he signs the agreement, of his right to cancel and shall
29 not misrepresent in any manner such right.
30 A violation of this section shall constitute a violation of chapter
31 ninety-three A.


