
SENATE No. 1208
By Mr. Jajuga, a petition (accompanied by bill, Senate, No. 1208) of

James P. Jajuga for legislation relative to the disclosure of personal
information contained in motor vehicle records. Public Safety.

Commontoealtf) of iflassnctjusctts

In the Year Two Thousand and One

An Act relative to the disclosure of personal information con-
tained in motor vehicle records.

Be it enacted by the Senate and House ofRepresentatives in General
Court assembled, and by the authority of the same, as follows:

1 SECTION 1. Section 30 of chapter 90 of the General Laws, as
2 appearing in the 1996 Official Edition, is hereby amended by
3 striking out the first sentence and inserting in place thereof the
4 following sentence:— A proper record of all applications for and
5 of all certificates and licenses issued shall be kept by the registrar
6 at his main office, provided, however, that any personal informa-
-7 tion, as defined in section thirty C, contained in such records shall
8 not be considered public records, and provided further that such
9 personal information contained in such records shall only be dis-

-10 seminated in accordance with the provisions of section thirty C
11 and section thirty Dof chapter ninety.

1 SECTION 2. Chapter 90 of the General Laws, as appearing in
2 the 1996 Official Edition, is hereby amended by inserting after
3 section SOB the following new section;—
4 Section 30C. Disclosure of personal information contained in
5 records of registrar.
6 (1) As used in this section, the following terms shall have the
7 following meanings:
8 “Registrar” means the administrative head of the Common-
-9 wealth of Massachusetts registry of motor vehicles, or the duly

10 authorized agents or contractors thereof, responsible to compile
11 and maintain motor vehicle records;
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12 “Disclose” means to engage in any practice or conduct to make
13 available and make known personal information contained in a
14 motor vehicle record about a person to any other person, organiza-
-15 tion or entity, by any means of communication;
16 “Motor vehicle record” means any record required to be main-

-17 tained by the registrar that pertains to a motor vehicle operator’s
18 or driver’s license or permit, motor vehicle registration, motor
19 vehicle title, or identification document issued by the registrar;
20 “Person” means an individual, organization or entity, but does
21 not include the commonwealth of Massachusetts or an agency
22 thereof.
23 “Personal information” means information that identifies a
24 person, including an individual’s photograph or computerized
25 image, social security number, driver identification number, name,
26 address (but not the five-digit zip code), telephone number, and
27 medical or disability information, but does not include informa-
-28 tion on vehicular accidents, driving or equipment-related viola-
-29 tions, and driver’s license or registration status;
30 (2) Notwithstanding the provisions of any general or special
31 law to the contrary, except as hereinafter provided in this section,
32 the registrar, and any officer, employee, agent or contractor
33 thereof shall not knowingly disclose personal information about
34 any person obtained by the registrar in connection with a motor
35 vehicle record, and provided further that the registrar, and any
36 officer, employee, agent or contractor thereof shall not knowingly
37 disclose any medical or disability information, social security
38 number or digitized or computerized image except in accordance
39 with section thirty Dof chapter ninety.
40 (3) Personal information shall be disclosed for (a) use in con-
-41 nection with matters of motor vehicle or driver safety and theft,
42 motor vehicle emissions, motor vehicle product alterations,
43 recalls, or advisories, performance monitoring of motor vehicles
44 and dealers by motor vehicle manufactures, and removal of
45 nonowner records from the original owner records of motor
46 vehicle manufacturers to carry out the purposes of the federal
47 automobile information and disclosure act, 15 U.S.C. 1231 et seq.,
48 the motor vehicle information and cost saving act, 15 U.S.C. 1901
49 et seq., the national traffic and motor vehicle safety act of 1966.
50 15 U.S.C. 1381 et seq., the anti-car theft act of 1992, 15 U. S. C.
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51 2021 et seq., and the clean air act, 42 U. S. C. 7401 et seq., as
52 amended, and all statutes and agency regulations enacted or
53 adopted pursuant to the authority of, or to attain compliance with,
54 the said acts of congress, and (b) for use by any law enforcement
55 or criminal justice agency or court in carrying out its official func-
-56 tions, for use by the special investigations unit of the plan created
57 pursuant to section one hundred and thirteen H of chapter one
58 hundred and seventy-five only to the extent authorized therein;
59 and for use by insurance companies and their authorized agents
60 and service carriers to the extent authorized in the safe driver
61 insurance plan and for the purposes of complying with the
62 requirements of sections one A, thirty-four A, thirty-four B and
63 thirty-four H of chapter ninety pertaining to motor vehicle lia-
-64 bility policies.
65 (4) Personal information may be disclosed as follows;
66 (a) for use by any federal, state., or local governmental agency
67 in carrying out its official functions;
68 (b) for use in connection wit motor vehicle or driver safety and
69 theft, motor vehicle emissions, motor vehicle product alterations,
70 recalls, or advisories, performance monitoring of motor vehicles
71 and dealers by motor vehicle manufacturers, and removal of non-
-72 owner records from the original owner records of motor vehicle
73 manufacturers;
74 (c) for use in the normal course of business by a legitimate
75 business or its agents, employees, or contractors, but only (i) to
76 verify the accuracy of personal information submitted by the indi-
-77 vidual to the business or its agents, employees, or contractors, and
78 (ii) if such information as so submitted is not correct or is no
79 longer correct, to obtain the correct information, but only for the
80 purposes of preventing fraud by pursuing legal remedies against,
81 or recovering on a debt or security interest against, the individual;
82 (d) for use in connection with any civil, criminal, administra-
-83 tive, or arbitral proceeding in any court or government agency or
84 before any self-regulatory body, including the service of process,
85 investigation in anticipation of litigation, and the execution or
86 enforcement of judgments and orders, or pursuant to an order of
87 any court;
88 (e) for use in research activities, and for use in producing statis-
-89 tical reports, so long as the personal information is not published,
90 redisclosed, or used to contact the individual;
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(f) for use by any insurer or insurance support organization, or
by a self-insured entity, or its agents, employees, or contractors, in
connection with claims investigation activities, anti-fraud activi-
ties, rating or underwriting;

91
92
93
94
95 (g) for use in providing notice to the owner of towed or

impounded vehicles;96
97 (h) for use by an employer or its agent or insurer to obtain or

verify information relating to a holder of a commercial driver’s
license that is required under the commercial motor vehicle safety
act of 1986 (49 U.S.C. App. 2710 et seq.);

98
99

100
(i) for use in connection with operation of private toll trans-

portation facilities;
101
102
103 (j) for use by any person if such person demonstrates that he

has obtained written consent of the person who is the subject of
the personal information; and

104
105

(k) for product and service mail communications from automo-
tive-related manufacturers, dealers and businesses, if the registry
has implemented methods and procedures to ensure that:

106
107
108

(1) individuals are provided an opportunity, in a clear and con-
spicuous manner, to prohibit such uses; and

109
110

(2) product and service mail communication from automotive-
related manufacturers, dealers and businesses will not be directed
at individuals who exercise their option under subparagraph (1) of
this paragraph.

11l
112
113
114

(1) for any other use specifically authorized by law that is
related to the operation of a motor vehicle or public safety.

115
116

(5) In carrying out the provisions of this section, the registrar
may require such evidence of identity and purpose as he deems
appropriate which, in addition to any representation made with
respect to any individual record, may include representations of a
continuing nature contained in any agreement, contract or other
document. The registrar shall be entitled to rely on the truth of any
representation made by any requestor of personal information, and
neither the Commonwealth of Massachusetts nor its agencies or
employees shall be civilly liable for any improper use or release
of motor vehicle records to any person obtaining such records in
accordance with the terms of this section.

117
118
119
120
121
122
123
124
125
126
127

(sa) An authorized recipient of personal information (except a
recipient under subsection 4(k)) may resell or disclose the infer-

128
129
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130 mation only for a use permitted under subsection (4) but not for
131 the use under subsection 4(k). An authorized recipient under sub-
-132 section 4(k) may resell or redisclose personal information pur-
-133 suant to subsection 4(k) only. Any authorized recipient that resells
134 or rediscloses personal information covered by this title must keep
135 for a period of 5 years records identifying each person or entity
136 that receives information and the permitted purpose for which the
137 information will be used and must make such records available to
138 the motor vehicle registry upon request.
139 (6) A person who knowingly obtains, discloses, or uses per-
-140 .sonal information from a motor vehicle record for a purpose not
141 permitted under this section shall be liable to the individual to
142 whom the personal information pertains who may, in addition to
143 any other remedy available under any other law, state or federal,
144 bring a civil action under this section and, if successful, may be
145 awarded the greater of actual damages or liquidated damages of
146 two thousand five hundred dollars for each violation, punitive
147 damages upon proof of willful or reckless disregard of the law,
148 reasonable attorneys fees and other litigation costs reasonably
149 incurred and such other equitable relief as the court may order.
150 (7) Any person requesting the disclosure of personal informa-
-151 tion from records required to be maintained by the registrar who
152 misrepresents his identity or makes a false statement to the regis-
-153 trar in connection with any request for personal information sub-
-154 mitted pursuant to this section with the intent to obtain personal
155 information in a manner not authorized by this section shall be
156 fined not more than five thousand dollars or imprisoned in a jail
157 or house of correction for not more than one year, or both.
158 (8) Except to the extent otherwise provided by the law, the
159 restrictions upon the disclosure of personal information as pro-
-160 vided in this section shall cease upon the death of the person to
161 whom the record refers.
162 (9) Disclosure of personal information required or permitted as
163 above described shall be subject to payment by the requesting
164 person to the registrar of all fees for the information obtained as
165 provided for in section thirty-three of chapter ninety, from which
166 the registrar may retain that portion attributable to the cost of
167 complying with this section, and the balance of which shall be
168 paid to the general fund.
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169 (10) The registrar may promulgate rules and regulations to
170 carry out the purposes of this section.

SECTION 3. Chapter 90 of the General Laws, as appearing in
the 1996 Official Edition, is hereby amended by inserting after
section 30C the following new section:-

i

3

4
5

Section 30D. Disclosure of medical or disability information,
social security number or digitized or computerized images main-
tained by the registrar.6

(1) Notwithstanding the provisions of any general or special
law to the contrary, the registrar shall not disclose to any person
the social security number or digitized or computerized image of
any individual maintained by the registrar except in accordance
with the following provisions:

8
9

10
11
12 (a) to any criminal justice agency, as defined in section one

hundred and sixty-seven of chapter six, for any purpose associated
with the official duties or responsibilities of such agency;

13
14

(b) to any state or federal trial court for any purpose associated
with the official duties or responsibilities of such trial courts;

15
16
17 (c) to any federal, state, or local governmental agency other

than a law enforcement or criminal justice agency, provided, how-
ever, that such information shall only be used to identify individ-
uals seeking official services from such agencies or to deter fraud
in obtaining or attempting to obtain such services; and

18
19
20
21

(d) to any insurance company and their authorized agents and
service carriers to the extent authorized in the safe driver insur-013

ance plan and for the purposes of complying with the require-
ments of sections one A, thirty-four A, thirty-four B and
thirty-four H pertaining to motor vehicle liability policies, pro-
vided, however, that no digitized or computerized image shall be
provided to such insurance companies and their authorized agents
and service carriers.

24
25
26
'll

28

29

(2) Notwithstanding any general or special law to the contrary,
and without regard to the provisions of section thirty C of chapter
ninety, the registrar shall not disclose medical or disability infor-
mation contained in any record maintained by him except in
accordance with the provisions of section ten of chapter sixty-six
and sections one through three, inclusive, of chapter sixty-six A.

30
31

i

i

34
35
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1 SECTION 4. Section Bof Chapter 90 of the General Laws is
2 amended by adding at the end of the fifth paragraph the
3 following:—
4 The Registrar shall not use an applicant’s social security
5 number for identification purposes on the issued license and is to
6 issue a separate license number for all the licenses and renewals
7 issued after the effective date of this act.
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