
HOUSE No. 2155
By Mrs. Murray of Cohasset, petition of the Massachusetts Munici-

pal Association, Richard T. Moore, Mary Jeanette Murray, Francis
H. Woodward, Royall H. Switzler and another that the Executive
Office of Human Services be directed to establish a plan for twenty-
four hour emergency services. Human Services and Elderly Affairs.

In the Year One Thousand Nine Hundred and Eighty-One

An Act relative to emergency services.

Be it enacted by the Senate and House ofRepresentatives in GeneraI
Court assembled, and by the authority of the same, as follows:

1 PREAMBLE: Because it is necessary to ensure the safety and
2 welfare of the residents of the Commonwealth by providing emer-
3 gency services with a 24-hour response capability and crisis inter-
4 vention; and because such services should be cost effective and
5 responsive to the emergency needs of all citizens; and because such
6 services should not be unnecessarily duplicated by a variety ofstate
7 agencies, the Executive Office of Human Services is asked to
8 integrate and coordinate such services.

1 SECTION I. Section 3 of Chapter 18B of the General Laws, as
2 added by section 10 of Chapter 552 of the Acts of 1978, is hereby
3 amended by adding the following subsection sixteen (16) there-
4 to:
5 (16) a single, integrated emergency service with 24-hour re-
6 sponse and crisis intervention capability.

1 SECTION 2. The Secretary of the Executive Office of Human
2 Services is hereby instructed to serve as the lead agent to develop an
3 integrated and coordinated emergency services system offering
4 crisis intervention on a 24-hour basis, to serve the emergency needs
5 of residents of the Commonwealth, using any current and project-
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6 ed resources under his jurisdiction within the departments of the
7 Executive Office of Human Services, including but not limited to,
8 the departments of Mental Health, Social Services, Youth Serv-
9 ices. Public Welfare, Massachusetts Commission for the Blind,

10 Massachusetts Rehabilitation Commission, Corrections, Public
I 1 Health and Office for Children. The Executive Office of the Com-
12 munities and Development, the Department of Elder Affairs and
13 the Director of the Massachusetts Civil Defense are hereby in-
14 structed to cooperate with the Secretary of Human Services in
15 designing and implementing such an emergency service system.

1 SECTION 3. The Secretary of the Executive Office of Human
2 Services shall, within 60 days of the passage of this legislation,
3 establish an advisory working groupof no less than 15 and no more
4 than 26 persons representing some or all of the departments listed
5 above within the Executive Office of Human Services to be ap-
6 pointed by the Secretary; and also including two representatives of
7 the Local Officials Human Services Council, nominated by the
8 Council and appointed by the Secretary. The advisory group will
9 also include at least four representatives of private, non-profit

10 human service provider agencies, such as but not limited to, the
II Red Cross, and the Massachusetts Council of Human Service
12 Providers, to be nominated by therespective agencies and appoint-
i 3 ed by the Secretary, and will be known as the Emergency Services
14 Advisory Board.

1 SECTION 4. The Emergency Services Advisory Board shall
2 within 120 days of its appointment, present its recommendations
3 for establishing a coordinated and integrated 24-hour emergency
4 services system with crisis intervention capability to the Secretary,
5 which the Secretary will then implement under Section One of this
6 Act.
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