
 

 

 

 
 

 

The Commonwealth of Massachusetts 

 —— 
DEPARTMENT OF PUBLIC UTILITIES 

 
 

 

MEMORANDUM 

TO: D.P.U. 14-140 Distribution List 

FROM: Jeffrey M. Leupold, Hearing Officer 

RE: Investigation by the Department of Public Utilities on its own Motion into 

Initiatives to Improve the Retail Electric Competitive Supply Market, 

D.P.U. 14-140 -- Proposed Interim Solution for Shopping for Competitive 

Supply Website 

DATE: September 8, 2015 

CC: Mark D. Marini, Secretary 

______________________________________________________________________________ 

I. INTRODUCTION 

In Investigation by the Department of Public Utilities on its own Motion into Initiatives 

to Improve the Retail Electric Competitive Supply Market, D.P.U. 14-140 (2014), the 

Department of Public Utilities (“Department”) proposed to develop a Shopping for Competitive 

Supply Website.  The Shopping for Competitive Supply Website would allow customers to 

effectively and efficiently shop for competitive retail electric supply products offered by electric 

competitive suppliers.  D.P.U. 14-140, at 3-5 (2014).  The Department has engaged the 

stakeholder community to develop the Shopping for Competitive Supply Website.  The 

Department discussed the Shopping for Competitive Supply Website at technical sessions held 

on January 7, 2015, February 4, 2015, and March 24, 2015.  On March 5, 2015, the Department 

conducted a Shopping for Competitive Supply Website working group meeting by conference 

call.  On January 28, 2015, and on March 13, 2015, at the request of the Department, the 

competitive suppliers submitted straw proposals regarding Shopping for Competitive Supply 

Website-related topics.  On May 15, 2015, the Department received comments from stakeholders 

regarding the Shopping for Competitive Supply Website.   



Hearing Officer Memorandum - Competitive Supply NOI Page 2 

 

During the 2014-2015 winter season, a large number of residential customers switched 

from basic service to competitive supply.
1
  The Department anticipates that more customers will 

shop for competitive supply this winter, due in part to the fact that in recent years, Massachusetts 

electric distribution companies’
2
 basic service winter rates have been substantially higher than 

summer rates.  When developed fully and implemented, the Department anticipates that the 

Shopping for Competitive Supply Website will enable customers to more effectively and 

efficiently shop for competitive supply options in the future. 

While the Shopping for Competitive Supply Website will still be in development when 

the 2015-2016 winter rates take effect, the Department proposes an interim solution that will 

allow customers to compare competitive supply pricing with electric distribution company basic 

service pricing on the Department’s website.  The interim solution will provide certain pricing 

information to customers and assist them in shopping for competitive supply products until the 

Shopping for Competitive Supply Website is operational.  The Department outlines a proposal, 

below, for the interim solution.  In this proposal, the Department seeks to strike the appropriate 

balance among the following goals:  (1) allowing competitive suppliers to display as much 

information as possible regarding their product(s); (2) ensuring that the information displayed is 

transparent and easily understood by customers; and (3) enabling the Department to maintain 

accurate information on its website.  In balancing these goals, the Department must assess the 

benefits of a webpage(s) that allows competitive suppliers to display a wide range of products 

(e.g., varying by contract term, renewable content, and/or energy and non-energy related 

products and services) versus a webpage(s) that allows easier customer comparison of standard 

products.   

In making this assessment, the Department seeks stakeholder response to the questions in 

Section II.D, below.  Additionally, the Department requests stakeholder input on other suggested 

modifications to the proposed interim solution.  The Department’s goal is to implement this 

interim solution by this winter season. 

                                                 
1
  In June 2015, 26 percent of residential customers (including municipal aggregation) 

purchased their electricity supply from competitive suppliers.  This represents an eight 

percent increase from September 2014.  http://www.mass.gov/eea/grants-and-tech-

assistance/guidance-technical-assistance/agencies-and-divisions/doer/electric-customer-

migration-data.html.  

2
  The electric distribution companies are:  (1) Massachusetts Electric Company and 

Nantucket Electric Company, each d/b/a National Grid (“National Grid”); (2) Western 

Massachusetts Electric Company and NSTAR Electric Company, each d/b/a Eversource; 

and (3) Fitchburg Gas and Electric Light Company d/b/a Unitil. 

http://www.mass.gov/eea/grants-and-tech-assistance/guidance-technical-assistance/agencies-and-divisions/doer/electric-customer-migration-data.html
http://www.mass.gov/eea/grants-and-tech-assistance/guidance-technical-assistance/agencies-and-divisions/doer/electric-customer-migration-data.html
http://www.mass.gov/eea/grants-and-tech-assistance/guidance-technical-assistance/agencies-and-divisions/doer/electric-customer-migration-data.html
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II. PROPOSED INTERIM SOLUTION 

A. Introduction 

The interim solution will be presented as a webpage or webpages on the Department’s 

website.  The webpage(s) will display competitive supply product information and electric 

distribution company basic service information.  Customers will be able to view competitive 

supply products, and contact competitive suppliers for more information or to purchase 

competitive supply products.  Department staff will periodically update the information 

displayed on the webpage(s).   

B. Process to Display Competitive Supplier Product Information on Department 

Website 

A competitive supplier licensed to serve residential customers in Massachusetts may 

participate in the interim solution.  Participating competitive suppliers will complete an Excel 

spreadsheet that summarizes specified elements of their product(s).  The competitive supplier 

will email the completed Excel file to a pre-determined email address, no later than three 

business days before the first and fifteenth day of each month.
3
  The Department will compile the 

product information from all competitive suppliers and display it to customers on a designated 

webpage(s) on the Department’s website.  Attachment 1 (attached hereto) is an example of the 

information likely to be included in such spreadsheet.  

C. General Rules 

The Department proposes that the following general rules would apply to the interim 

solution.   

1. Competitive supplier participation is voluntary. 

2. The Department will update competitive supplier product information between 

9:00 a.m. and 12:00 p.m. on the first and fifteenth of each month.  If the first or 

fifteenth falls on a weekend or holiday, prices will be updated on the following 

business day. 

3. Only residential products will be displayed. 

4. Only fixed-price products with a term of six months or greater will be displayed. 

                                                 
3
  For example, for a competitive supply product to be displayed on the webpage(s) on 

November 1, 2015, which is a Sunday, a competitive supplier must ensure that the 

Department receives the product information by 11:59 p.m. on Tuesday 

October 27, 2015.  This timing provides the Department three business days before 

November 1, 2015, to display the product information on the webpage(s).   
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5. Only volumetric products (i.e., product prices must be displayed as cents per 

kilowatt-hour, not a dollar per month) will be displayed. 

6. Competitive suppliers must specify the product term in months. 

7. If there is an early termination fee, the competitive supplier must express the fee 

as either:  (1) a dollar amount per month of early termination; or (2) a single 

dollar amount. 

8. A competitive supplier must honor the product(s) displayed on the Department’s 

webpage(s) provided that the product information matches the information that 

the competitive supplier submitted to the Department. 

9. All products will be automatically removed from the Department’s webpage(s) 

when prices refresh on the first and fifteenth of each month.  Therefore, if a 

competitive supplier chooses to keep the same product displayed on the 

webpage(s), the competitive supplier must resubmit the product information as 

described above. 

10. A competitive supplier must complete the Excel spreadsheet as a pre-condition to 

its product(s) being displayed on the Department’s webpage(s). 

11. Basic service rates and terms will also be displayed on the Department’s 

webpage(s).  

D. Questions for Stakeholders 

In addition to other feedback stakeholders may provide, the Department seeks responses 

to the following questions.   

 

1. Should the Department allow a competitive supplier to display an unlimited number 

of products, or should the Department limit each competitive supplier to displaying 

one product? 

2. Should the Department allow competitive suppliers to display products of any 

allowable term (i.e., any period six months or longer), or should the Department limit 

competitive suppliers to one standard product term?  If limited to one standard 

product term, how long should that term be? 

3. Should the Department allow competitive suppliers to display products that exceed 

the renewable portfolio standard (“RPS”) required renewable content, or should the 

Department allow only RPS compliant products? 
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4. Should the Department allow competitive suppliers to provide additional limited 

information on the webpage(s), for example, using a maximum of 150 characters, in 

order to:  

a. list products that include energy and/or non-energy related products and 

services (e.g., smart thermostats, gift cards, etc.)? 

b. provide information about the other products that the competitive supplier 

offers to customers?  (For example, if the website limits competitive suppliers 

to listing only twelve-month products that meet RPS requirements, could 

competitive suppliers provide information about the voluntary renewable 

products they also offer.) 

5. Would the Department’s proposal to allow competitive suppliers to update product 

information only twice per month serve as barrier to competitive suppliers’ 

participation in the interim solution?  

III. STAKEHOLDER INPUT 

The Department seeks input from stakeholders on the proposed interim solution, 

including Attachment 1.  Specifically, the Department seeks input on our proposal as well as 

stakeholders’ perspectives on the questions in Section II.D.  The Department further seeks 

comment on whether the rules as designed (or with revisions) would maximize competitive 

supplier participation in the interim solution.  One original and one copy of all comments should 

be filed with Mark D. Marini, Secretary, Department of Public Utilities, One South Station - 5
th

 

Floor, Boston, Massachusetts  02110.
4
  Written comments must be filed no later than close of 

business (5:00 p.m.) on Tuesday, September 22, 2015.  The Department will conduct a technical 

session on Tuesday, September 29, 2015 at 1:00 p.m. to discuss the proposed interim solution 

and stakeholder comments.   

Should you have any questions, please contact Jeffrey Leupold at 

jeffrey.leupold@state.ma.us or at 617-305-3684. 

                                                 
4
  All documents should also be submitted to the Department in electronic format using one 

of the following methods:  (1) by e-mail attachment to dpu.efiling@state.ma.us and the 

hearing officer jeffrey.leupold@state.ma.us or (2) on a CD-ROM.  The text of the e-mail 

or CD-ROM label must specify:  (1) the docket number of the proceeding 

(D.P.U. 14-140); (2) the name of the person or company submitting the filing; and (3) a 

brief descriptive title of the document.  The electronic filing should also include the 

name, title, and telephone number of a person to contact in the event of questions about 

the filing.  All documents submitted in electronic format will be posted on the 

Department’s website:  http://www.mass.gov/dpu. 

mailto:jeffrey.leupold@state.ma.us
mailto:dpu.efiling@state.ma.us
mailto:jeffrey.leupold@state.ma.us
http://www.mass.gov/dpu

