The Department will review the Practices and will amend their customer
protection provisions to match the current competitive marketplace. The
Department seeks to update and clarify all provisions of these Practices,
develop additional provisions or delete existing provisions, as appropriate,
to represent changes in the telecommunications marketplace, and apply the
Practices to all carriers offering local residential telecommunications
service in Massachusetts. In addition, the Department will evaluate
whether the consumer protections afforded by the Practices should be
applied to communications services and providers not covered under the
current Practices (M., in-state long distance service, pre-paid services,
and service to small business customers (i.e., those with three lines or less)
as well as to residential customers). The Department will consider
whether it should require minimum consumer protections for voice service
in Massachusetts, regardless of how that service is delivered, and to what
extent the Department should expand the updated Practices to apply to
emerging/alternative technologies (~, Voice over Internet Protocol,
wireless). The policies, methods and procedures developed in this
proceeding will be utilized to review and approve all retail billing and
termination plans.
Notice at 1

In response to the Notice, initial and/or reply comments were filed by or on behalf of
AT&T Communications of New England, Inc., Cingular Wireless, Sprint-Nextel, T-Mobile,
Verizon Wireless, Comcast Phone of Massachusetts, Inc., Conversent Communications of
Massachusetts, Inc., the Office of the Attorney General, Level 3 Communications, LLC, Verizon
New England, Inc. d/b/a Verizon Massachusetts, the National Consumer Law Center, Miller Isar,
Inc. (on behalf of a number if its non-facilities-based interexchange resale clients), XO
Communications, Inc., 8x8, Inc., Lightyear Network Solutions, LLC, VoicePulse, Inc.,
MASSPIRG, RNK, Inc., Skype Communications S.a.r.l., United Online Inc., Yahoo! Inc., and
Vonage Holdings Corp. On June 6, 2006, on motion by the National Consumer Law Center, the
Department or Telecommunications and Energy granted the Center an extension of time to file
initial comments. There have been no further filings or proceedings in this matter.
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