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on the library’s doors that said Libraries and Autism:  
We’re Connected,” said Clare Murphy, Children’s Librarian 
at Amesbury. “It let people know that we cared and it led 
to many open conversations with parents and educators. 
We made a lot of community connections that otherwise 
wouldn’t have happened.”

Amesbury Public Library now hosts a monthly session with  
a behaviorist who helps parents of children with autism. The 
library also held a program for parents called “Advocating 
for your Child with Special Needs.” Awareness training 
was held for the entire staff and the library expanded its 
collection to include more information on special needs and 
autism. “The books are always checked out,” says Murphy. 

Noelle Boc, Children’s Librarian in Tewksbury viewed the 
training and subsequent positive changes in the staff’s ability 
to meet the needs of patrons with autism as part of the 
library’s mission to serve all residents. “The autism training 
was an immensely valuable experience for us. Before the 
training sessions, our understanding and awareness of 
autism was extremely limited. Because of the trainings, 
we are now able to provide more materials, and more 
importantly, we understand how to work with anyone with  
a disability, not only those with autism. It’s making our  
library a welcoming destination for the entire population  
of our town.” 

Reading Public Library created an online area where  
parents can find library guides, autism spectrum disorder 
resources in the parents’ collection, and information  
about ASD–friendly programs and storytimes. Please see:  
www.readingpl.org/kids/grownups/resources-for-the-
autism-community

Although not part of the grant program, Pollard Memorial 
Library in Lowell has developed a blog with valuable 
resources and information for families affected by autism. 
The site also includes information in Spanish. Please see: 
pmlautismguide.blogspot.com/

In FY2011, the Massachusetts Board of Library 
Commissioners awarded $800,312 in 50 grants to 48 public, 
academic, school and special libraries, regional library 
systems, and library networks across the Commonwealth 
under the federal Library Services and Technology Act. For 
more information, please see: mblc.state.ma.us/grants/
lsta/index.php

Libraries and Autism: 
We’re Connected
For Susan Babb, Youth Advisor at the Massachusetts Library 
System and former Children’s Librarian, working with special 
needs children and their families has become a priority. 
“I attended a workshop on providing library services to 
children with special needs,” explained Babb. “It opened 
my eyes to the increasing numbers of families and children 
whose lives are impacted by disorders, especially autism.”

Recent studies show that the prevalence of autism has 
risen to one in every 150 children in the United States. 
Massachusetts ranks ninth in a state ranking with one 
in every 135 children. Based on statistics from the U.S. 
Department of Education and other government agencies, 
autism is growing at a startling rate of 10-17% per year, 
making it one of the fastest growing developmental 
disabilities.

“It made me think of my days as a children’s librarian. What 
may have looked like disruptive behavior, in many cases may 
have been a form of autism,” says Babb. “Cynthia Fordham 
(children’s librarian in Woburn) is extremely knowledgeable 
about working with special needs children and providing 
inclusive services. I wanted to take the kinds of things 
she does and make them available through a statewide 
approach that helps all our librarians understand this 
disorder and equips them with strategies and ideas about 
how to include children with autism into their everyday 
library activities and programs.”

Using a Library Services and Technology Act (LSTA) grant 
from the Massachusetts Board of Library Commissioners 
(MBLC), Babb developed “Serving Children with Special 
Needs: Children with Autism” and began working with 
librarians at six libraries: Georgetown, Reading, Haverhill, 
Tewksbury, Newburyport and Amesbury. The librarians 
attended five training sessions to learn about autism 
spectrum disorder (ASD) and to empower them with specific 
techniques to offer more inclusive and comprehensive 
customer service when interacting with individuals with 
autism and their families. 

The impact in libraries has been significant. “For us, it 
started with something as simple as putting stickers  

An LSTA grant from the MBLC was used to help libraries reach out to children and families whose lives are impacted by autism.
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Libraries and 
MassBroadband 123
During the past decade Internet sessions at public libraries 
in Massachusetts have increased 128%. High speed Internet 
access in libraries is more crucial than ever as residents 
cancel home access to save money and use their  
library’s free Internet to apply for jobs and use  
eGovernment services.

The Massachusetts Board of Library Commissioners 
(MBLC) and the Massachusetts Library System (MLS) are 
coordinating with the Massachusetts Broadband Institute 
(MBI) to ensure that public libraries are able to meet the 
growing demand for high speed Internet access. “Right 
now most libraries have Internet connections with limited 
potential for growth. A cable or DSL line can only carry so 
much traffic. It will eventually constrain what the library can 
do,” explained Paul Kissman, Library Information Specialist 
at the MBLC who is coordinating the project.

In July 2010 MBI, a division of the Massachusetts 
Technology Collaborative, was awarded $45.4 million in 
federal stimulus funding to increase broadband access 
in underserved areas of Massachusetts. MBI’s planned 
network, MassBroadband 123, will be a 1338 mile fiber-
optic network that will connect 123 communities in western 
and north central Massachusetts. The robust network 
provides the necessary broadband infrastructure to foster 
economic growth, improve health care and education, and 
strengthen public safety. “No matter how great the future 
bandwidth needs may be, MassBroadband 123 will be able 
to support them,” says Kissman.

Because public libraries are considered community anchor 
institutions and are a core component of the project, MBI 
will provide a fiber connection and equipment right into the 
library building. The MBLC has helped MBI assess needs 

¡Hola! Online Library 
Information in Spanish
Statewide site features information in 
Spanish and resources for immigrants
The Massachusetts Board of Library Commissioners 
recently launched Bibliotecas de Massachusetts with library 
information in Spanish as part of the statewide portal mass.
gov/libraries. The site features videos of Spanish-speaking 
library patrons talking about how they use their local library 
and provides information about library services. Patrons can 
use a simple search to locate libraries that offer free English 
classes and citizenship programs and other services of 
specific interest to new Americans.

The site also hosts the Massachusetts Office for Refugees 
and Immigrants’ (MORI)  Statewide Directory of Services 
for Refugees and Immigrants. Board staff in collaboration 
with MORI, developed an easy search that allows users to 
find information about housing, jobs, education, and other 
services offered throughout the state.

and identify libraries in targeted areas. The MBLC and MLS 
are also working to prepare libraries for the new network 
and plan to provide training and help with equipment 
installation. Libraries that are members of the C/W MARS 
network will receive installation support from their network 
headquarters.

For businesses and households, MassBroadband 123’s 
backbone network will place fiber as close to population 
and business centers as possible and will allow last-mile 
providers to connect at virtually any point of the network.

Federal stimulus funding was awarded through the 
highly-competitive second round of the National 
Telecommunications and Information Administration’s 
Broadband Technology Opportunities Program. To 
support this critical economic development issue, the 
Commonwealth will be providing $26.2 million in matching 
funds, bringing the total investment in the project to $71.6 
million. For more information about MassBroadband 123,  
please see: www.massbroadband.org/mb123/
onetwothree.html

Over the past decade Internet sessions at public libraries 
have increased 128%. The MBLC is working with MBI on 
MassBroadband 123 which will provide a fiber connection and 
equipment right into library buildings.
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800 at Chelsea Family Literacy Day
Residents pack Chelsea Public Library’s 5th Annual Family Literacy Day
After last year’s event which drew 400 people, Chelsea Library Director Robert Collins expected a large turnout for the 
library’s 5th Annual Family Literacy Day. “When I arrived a half hour before the event started and saw people lined up,  
I knew we’d have a good turnout, but 800 is truly amazing.” Chelsea Public Library’s annual event brings together  
community organizations, local businesses and local leaders to encourage reading as a family activity.

During this year’s event thirteen community-based organizations participated, each hosting a literacy activity at a booth. 
Community leaders held storytimes for the young participants. Readers included the Chief of Police Brian Kyes, Deputy 
Superintendent of Schools Mary Bourque and State Representative Eugene O’Flaherty. Event participants received a 
backpack full of new books, donated by Borders Books-Logan Airport, Massachusetts General Hospital’s Reach Out and 
Read program and the Chelsea Housing Authority. Each backpack contained at least five age-appropriate titles, ranging  
from preschool to middle school.

Director Collins credits the success of the event to the community and the library staff, “Our small staff organizes the event, 
sets up, and coordinates volunteers. But the educational activities run by the community groups really make the day special. 
Our budget for the event is $400, so it really wouldn’t be possible without them.” Student volunteers from the Interactive 
Club at Chelsea High School assisted the library staff.

The event featured a running slideshow of photographs of people throughout the community ‘caught reading’ from police 
officers to childcare providers, children, principals and city workers. The slideshow is also featured on YouTube.

The Massachusetts Board of Library Commissioners supports Family Literacy Month by promoting events like Chelsea’s 
Family Literacy Day on the statewide library website mass.gov/libraries. The website hosted information about special family 
literacy events going on at more than 50 public libraries across the state.

21st Century Communications and Video Act 
On October 8, 2010 President Obama signed into law the 21st Century Communications and Video Accessibility Act (The 
Act). The Act updates current U.S. communications law and establishes new safeguards for disability access to ensure that 
people with disabilities are not left behind as technology changes and the United States migrates to the next generation of 
Internet-based and digital communication technologies. Perkins Braille & Talking Book Library Director Kim Charlson and 
Perkins President Steven Rothstein traveled from Watertown to the White House to witness President Obama’s signing of the 
Act.

“This is truly an historic moment,” said Rothstein. “The 21st Century Communications and Video Accessibility Act 
dramatically advances the rights of people with disabilities. We are especially proud that the bill has been championed by 
our own Representative, Edward Markey. By signing The Act, President Obama gives everyone reason to be optimistic about 
better access to all aspects of our high-tech social environment.”

The Act enables Americans with disabilities to use a wide range of devices and services needed in the digital era, including 
smart phones for accessing the Internet, closed captioning for online video, audio descriptions of television programming, 
audible emergency alerts and other technologies.

“We’ve moved from Braille to broadband, from tracing words in palms to navigating 
a Palm Pilot. Americans with disabilities need access to the latest 21st century 
communications and video tools to compete in the job market and engage in daily 
activities that increasingly rely on the latest technologies,” said the law’s co-author, 
Massachusetts 7th District Congressman Edward Markey (D-Malden). “Massachusetts 
has a long and proud history of providing quality services for people with disabilities. 
Today, our state continues to lead the way across the country and around the world on 
this vital issue.”

Perkins School for the Blind President Steven Rothstein and Perkins Braille & Talking Book Library 
Director Kim Charlson traveled from Watertown to the White House to witness President Obama’s 
signing of the 21st Century Communications and Video Accessibility Act. Rep. Edward Markey, who 
authored the House version of the bill, represents the 7th Congressional District where both Perkins 
and the Carroll Center are located. (L to R) Steven Rothstein, Edward Markey, Kim Charlson, and 
Brian Charlson, Director of Computer Training Services at the Carroll Center. Kim Charlson’s guide 
dog Dolly was at her side.

Photo Credit: Perkins Braille & Talking Book Library

Board Awards $1.5 
Million to Support 
Connectivity
Grants help libraries meet increased 
demand for Internet service
Thousands of Massachusetts residents who can’t afford 
home access or live in an area where the library is the only 
provider of high speed Internet, rely on their local library 
for free Internet access. Residents’ use of library Internet 
computers to apply for jobs, conduct eGovernment business 
or for email continues to increase. The Massachusetts 
Board of Library Commissioners (MBLC) recently 
approved three grants totaling more than $1.5 million to 
support library connectivity and collaboration as part of 
Telecommunications for Resource Sharing, Small Libraries in 
Network Expansion, and Resource Sharing.

Telecommunications for Resource Sharing
The Telecommunications for Resource Sharing program 
offsets the annual operating expense of library connections 
to the Internet and to the services provided by their 
automated network including cataloging, circulation, 
searching, and patron registration. For FY2011 the 
program is able to offset 75% of the total cost of network 
telecommunications. This is a significant increase from 
FY2010’s offset of 57% largely due to the conversion of 
three networks from costly dedicated circuits to cable 
connections. The program, which has received state funded 
support for 23 years, serves 406 libraries of all types and 
approximately 99 branch buildings.

Small Libraries in Networks Expansion
Small Libraries in Networks Expansion provides funding 
to networks and the Massachusetts Library System to 
administer dedicated, broadband Internet connectivity 
to very small libraries and to offset the cost of network 
membership for libraries that would otherwise be unable to 
participate. In combination with a federal grant, a total of 96 
public libraries will receive support through this program.

 

Resource Sharing
The Resource Sharing program provides an incentive for 
libraries that are members of the nine automated resource 
sharing networks to list their titles and holdings in a publicly 
accessible database and to lend materials to users of other 
libraries. The grant program also completely offsets each 
network’s annual maintenance cost for participation in the 
Massachusetts Statewide Virtual Catalog. In FY2010, the 
nine networks held 12.2 million titles (a 3.6% increase from 
the previous year) and 37.3 million individual holdings (1.5% 
increase). During FY2010 networks facilitated the loan of 
6.6 million items to patrons from libraries outside their own 
community (5% increase).

Funding to support these grants comes from the 
MBLC’s Library Technology and Resource Sharing 
Account (7000-9506) which has experienced a 
56% decrease in funding since FY2000. Internet 
sessions at public libraries have increased 128% 
since 2000. For more information please see the 
FY2012 Legislative Agenda at: http://mblc.state.
ma.us/mblc/publications/agenda2012.pdf

Municipality Library Award

Barnstable CLAMS $21,855

Worcester C/W MARS $97,284

Boston FLO $8,366

Boston MBLN $117,678

Natick MLN $136,547

North Andover MVLC $97,954

Danvers NOBLE $129,111

Braintree OCLN $111,180

Middleborough SAILS $20,002

Waltham MLS $10,023

$750,000

Municipality Library Award

Barnstable CLAMS $44,308

Worcester C/W MARS $136,762

Boston FLO $38,255

Boston MBLN $112,212

Natick MLN $129,210

North Andover MVLC $69,816

Danvers NOBLE $75,781

Braintree OCLN $67,451

Middleborough SAILS $76,205

$750,000

Municipality Library Award

Worcester Central/Western Massachusetts 
Automated Resource Sharing, Inc. $61,000

Waltham Massachusetts Library System $9,000

$70,000
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program fun and make sure that people know that no 
matter what their skill level or interest, we’ll help them find 
something that’s right for them,” said Marcy Maiorana 
Assistant Children’s Supervisor at Framingham Public Library.

Framingham librarians reach out to the schools early and 
make presentations at each school in the town. “We’re 
short-staffed and we serve a population of 65,000 so it’s 
a lot of effort, but it helps build excitement about the 
program. We have a strong relationship with the schools,” 
said Lucy Loveridge, Supervisor of Children’s Service at 
Framingham Public Library. Framingham students have 
a summer reading requirement that the library’s summer 
reading program helps them fulfill.

Framingham librarians also use the statewide online 
summer reading program ReadsinMA.org, funded by the 

Summer Reading Leads 
to Year-Round Success  
LEE: Children in Lee, Massachusetts read close to 3,000 
books as part of the library’s 2010 summer reading  
program – a number that surprises even Rosemarie 
Borsody, Public Services Librarian at Lee Library 
Association. “It’s almost double what it was in 2009,” said 
Ms. Borsody. “We make it fun,” she added. “There’s no  
one telling them what they have to read. They choose—it’s 
reading for the fun of it. The summer of 2009, we also 
opened it up to infants and toddlers  by encouraging 
parents to keep a log of the books they read to their young 
children. We count books “read to” for that age group and 
it makes them feel included when they see that their older 
siblings aren’t the only ones getting the attention when  
they come in with their reading logs. The numbers  
simply exploded.”

For one young reader, getting to choose was the key to 
getting hooked on reading. “His mom would come in alone 
and pick books out for him—books he wouldn’t read,” 
recounts Borsody. “When I suggested that his mom bring 
him in to choose his own books and sign him up for summer 
reading, she said, ‘He’s not going to want to read—he hates 
reading’.” But the mom took Borsody’s advice. The young 
boy saw the summer reading charts Borsody prominently 
displays, recognizing the names of some of his classmates 
with stamps representing each book they had read. “I let  
him know that he could read anything he wanted. He 
walked around a bit, picked up a book and said, ‘I think I 
want to read this.’ I’ll never forget the first day he got to 
place a stamp next to his name. He was so proud.” He read 
40 books during the summer reading program and is now a 
frequent library visitor.

FRAMINGHAM: Close to 2,000 children, teens and adults 
participated in Framingham Public Library and the McAuliffe 
Branch’s 2011 summer reading program. “We make the 

Wearing their Framingham Public Library t-shirts, Alethia 
and Christian Grainger talk books and enjoy Ben & Jerry’s 
ice cream.

Photo Credit: Framingham Public Library

   Tuesdays with Addie

Rosemarie Borsody, Public Services Librarian at Lee Library Association, develops year-
round programs to encourage reading. Her latest project started as a way to reach out to 
children who were reluctant readers. Addie, an 8 year old German Shepard also known as 
a “tail waggin’ tutor” and her owner Kate Harding coordinate with Rosemarie to provide 
reading sessions in the library. “I knew we had something special when I saw a little girl, 
too young to read, with a board book telling Addie a story and holding up the book so 
Addie could see the pictures,” said Borsody.

Addie’s appeal is contagious. She attracts adult English as a Second Language students, 
middle-schoolers line up for some time with her, and Addie also makes special visits to 
residential homes. Noted Borsody, “Addie doesn’t judge, she just listens. This simple act 
helps everyone become a better reader.” 

Library Director Mark Contois (now Head Librarian at Worcester Public Library) presents raffle winner Louise Synder with a Blu-ray 
player—an anonymous donation to the program.

Photo Credit: Framingham Public Library

Massachusetts Board of Library Commissioners. “We have 
a large Brazilian population and many children go to visit 
family during the summer. We let them know that they don’t 
have to physically be here to participate,” said Maiorana. 
Kids use the online program to set goals, review books, and 
keep track of their progress.

But fostering a love for reading is something that 
Framingham librarians do year-round. “We offer tours during 
the regular school year so that kids can get to know us and 
feel comfortable coming into the library,” said Loveridge. 
The library also collaborates with the Boys and Girls Club, 
the YMCA, and area churches to create programming that 
meets the community’s needs.

The library recently started a Boys Book Group for ages 
7-9. “We knew this was a critical time for young boys 

   Good reads and new friends

Summer reading 2010 marked the first year that Framingham Public Library offered a program designed for 
adults in the community. The program was a huge success with 339 registrants.

“It was a fun way for people to meet and get to know each other,” said Christine Hunnefeld, Collections 
Development Librarian at Framingham Public Library. “They really enjoyed talking about what they were 
reading and getting ideas about what to read next.” Ice cream donated by the Ben & Jerry’s shop in Natick 
made the sharing sessions even more fun.

Ice cream, great books, and meeting new friends were just a few of the program’s benefits. For each book read, 
patrons entered a raffle ticket to win a Blu-ray player, anonymously donated to the library. Over 1,200 raffle 
tickets were entered. Participants also entered a weekly drawing to win a Friends of the Library book bag by 
submitting book reviews online using the MBLC–funded ReadsinMa.org statewide online reading program.

and wanted to encourage them to keep reading,” said 
Maiorana. Local reading specialists helped the librarians 
develop the program which is staffed by a local dad. Fourth 
and fifth grade girls also have a Girls Book Group that helps 
them discover new interests and build confidence.

“We like to think of it as a completed circle,” says 
Loveridge. “The library is often the place where someone 
first falls in love with reading and we provide opportunities 
all along the way to keep growing and learning no matter 
what one’s age.”

The statewide summer reading program is funded by 
the Massachusetts Board of Library Commissioners and 
the Massachusetts Library System. The Boston Bruins are 
a contributing program sponsor. On average 100,000 
children, teens and adults participate in statewide summer 
reading each year.
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Summer Reading 
2011: Changes and 
Opportunities
New nationwide collaboration
Massachusetts recently became the 49th state to join the 
nationwide Collaborative Summer Library Program (CSLP). 
“When the other states heard that Massachusetts had finally 
joined, they cheered,” said Sarah Sogigian, one of two 
Youth Advisors at Massachusetts Library System (MLS) who 
will be heading up the 2011 Statewide Summer Reading 
Program. “Massachusetts is known for its creativity and 
innovation, so I think the other states are looking forward to 
working with us.”

CSLP, which began in Minnesota in 1987, is a grassroots 
consortium of states working together to provide high-
quality summer reading program materials at the lowest 
cost possible for public libraries. For more information, 
please see: http://cslpreads.org/

CSLP also provides an opportunity for Massachusetts 
librarians who conduct summer reading programs to be part 
of an online idea sharing community with librarians from all 
over the United States, with one exception. Texas is now the 
only state that does not participate. The theme for the 2011 
children’s program is One World, Many Stories. The online 
community facilitates sharing with librarians from diverse U.S 
locations and provides children in Massachusetts a window 
into what life is like in other parts of our nation.

The theme also lends itself to learning about cultures from 
around the world. MLS is exploring how libraries may 
collaborate with the Heifer Foundation, a global nonprofit 
that aims to end hunger in the U.S. and abroad. “It also 
ties in well with our Bruins partnership,” said Susan Babb, 
Youth Advisor at MLS. “The players are from many different 
countries and cultures. We’re exploring ways to incorporate 
this into the program.”

Teen video contest
CSLP also has a teen summer reading program called  
You Are Here and is running a teen video contest leading  
up to summer reading 2011. One winner will be selected 
from each state. For more information please see:  
http://cslpreads.org/challenge-overview.html

Summer reading for adults
Summer reading programs for adults are becoming 
increasingly popular in Massachusetts and CSLP has a 
program specifically for them called Novel Destinations. 
Summer Reading 2011 marks the first time libraries will be 
provided with a statewide program for this population. 

Support for Summer 
Reading Online 2011
$3,000 grants for core team libraries 
and educational performer incentives for 
active participation are introduced
In 2007 Massachusetts became the first state in the country 
to offer an online component to its statewide summer 
reading program. Through ReadsinMA.org, participants 
register, track their progress, and write book reviews all 
online. The program is funded by the Massachusetts Board 
of Library Commissioners (MBLC) and is available free to 
libraries across the state. “It’s a great tool that allows kids 
who go away for the summer to still be connected to their 
library’s summer reading program,” says Sarah Sogigian, 
Youth Advisor at Massachusetts Library System (MLS). “And 
teens love it,” she adds. The program may also be used for 
reading programs throughout the year.

However, not all the state’s libraries are taking advantage of 
the online program. For summer reading 2011 the MBLC 
and MLS have developed Support for Summer Reading 
Online, a new grant program to encourage libraries to give 
the online program a try.

The grant program establishes a core team of youth services 
librarians from all parts of the state who will provide training 
and support for libraries in their area that participate in the 
online program. Libraries where the core team member 
works will each receive a $3,000 grant to be used for 
professional development of the youth services librarian and 
to improve their own summer reading program.

The MBLC and MLS are also offering incentives for libraries 
that actively use the online program in 2011. Selected 
libraries will receive an educational program by an 
established provider for their 2012 summer reading program.

Librarians who are interested in participating as a core team 
member should meet the following criteria:

• Participate in the statewide summer reading program

• Understand and use the online ReadsinMA program

•  Be able to provide training sessions in March and  
April 2011

• Be able to assist staff of other area libraries

The deadline for applications is January 20, 2011.

For more information please contact Sarah Sogigian  
sarah@masslibsytem.org or Susan Babb  
susan@masslibsytem.org  at the Massachusetts Library 
System. Funding for Support for Summer Reading Online 
comes through the federal Institute of Museum and Library 
Services administered by the MBLC.

Mashpee First to Receive 
Green Incentive

LEED Certification Level Added to Grant Award

Certified (basic) + 2.0%

Silver + 2.5%

Gold + 3.0%

Platinum + 3.5%

Area                 Before                    After

Mashpee Public Library:

Total Project Cost: $8,434,500

MBLC Grant Award: $2,934,541

MBLC Green Incentive: $146,727

Type of Grant: New Construction

Year of Grant Award: 2006 put on waiting list; 2008 

received funding

Date of Groundbreaking: January 2009

Date of Reopening: April 2010

Prior to the new building, the community used a 
5,200 square foot library that was built in 1986 to 
meet the needs of a population of 3,700. By 2005 
the population had grown to 14,500. The new 
library is designed to meet the 2025 projected 
population of 22,715.

22,000

dedicated room and 
new program room

yes

 2 (reserved 40-50  
times per month)

two: 1 multipurpose 
room; 1 large 

conference room

yes

12 adult stations,  
6 teen stations and  
8 children’s stations  

(1 hour sessions)

5,200

small 
section in 

main library

no

no

1 small 
room

no

3 (20 minute 
time limit)

Square feet

Children’s room

Dedicated  
Young Adult 

room

Quiet study 
rooms

Community 
Meeting rooms

ADA compliance

Internet 
computers

Mashpee Public Library has much to celebrate. In October 
the library held a dedication ceremony for its new two story 
22,000 square foot facility designed to be a community 
center and a focal point for a variety of cultural and 
educational programs. “If you build it they will come,” said 
Trustee Chair David Burton. “And boy, have they been 
coming.” Since it opened five months ago library usage is 
up 55% and 1,700 residents have gotten new library cards. 
For more about the ceremony please see:  
http://mblc.state.ma.us/mblc/news/releases/past-
releases/2010/nr101102.php

In November the library became the first in the state to 
receive the Massachusetts Board of Library Commissioner’s 
Green Library Incentive. The library achieved the U.S 
Green Buildings Council’s LEED (Leadership in Energy 
and Environmental Design) certification at the silver level 
and was awarded $146,727 in addition to the $3.5 the 
community received in a Massachusetts Public Library 
Construction Program (MPLCP) grant.

The MBLC established the Green Library Incentive in 2008 
to encourage communities that participate in the MPLCP to 
build sustainable public libraries. For the 2008 recipients, 
who had had no opportunity to budget for Green elements 
in their projects prior to their 2005 application, the award 
level was set at 5% of the State Grant Award. For 2010-2011 
applicants, however, the Green Incentive will provide the 
opportunity for libraries to receive an additional 2% - 3.5% 
of their total grant amount, depending on the level of LEED 
certification received. For these applicants, the minimum 
Green Library Incentive will be $100,000 and the maximum 
will be $500,000. Libraries in Dudley and Westhampton 
anticipate receiving LEED certification and the additional 
funding that comes through the 2008 Green Library 
Incentive. For more information, please see Program Notice 
for General Construction Grant 2010-2011 (page 7):  
http://mblc.state.ma.us/grants/construction/program/
index.php

The new Mashpee Public 
Library was completed on time 
and under budget with a grant 
for over $2.9 million from the 
MBLC’s Massachusetts Public 
Library Construction Program.

7 8



Westhampton’s Library at the Center  
of Community Celebrations
In October residents in Westhampton held the town’s 5th Annual Fall Festival attended by hundreds of local families. At 
the center of the celebration was the grand opening of the Westhampton Memorial Library. The new facility sits on land 
purchased by the Friends of Westhampton Memorial Library and donated to the community. The library project renovated 
an existing structure and added over 4,000 square feet in a new addition—space needed for the nearly 1,500 residents 
that the library serves. The library was also built to meet Leadership in Energy and Environmental Design (LEED) standards 
and anticipates receiving LEED certification and the additional funding that comes through the MBLC’s 2008 Green Library 
Incentive.

MBLC Holds Special Budget Meeting
The Massachusetts Board of Library Commissioners held a special meeting on December 9, 2010 to decide a course 
of action in the wake of a 7.75% reduction in the FY2012 budget cap that it received from the Executive Office for 
Administration and Finance on December 3, 2010. FY2012 marks the third consecutive year that the MBLC has received 
a budget cap that requires the agency to further reduce funding to vital library programs. If this latest reduction goes into 
place, the total reduction to libraries over the last decade will be 44%, taking funding to the MBLC back to near 1994 levels.

The MBLC is required to cut more than $1.6 million from its FY2011 budget of $21,110,977, but the Board may submit a 
budget with recommendations of how the reductions should be spread across the six MBLC accounts. Kim Charlson from 
the Perkins Talking Book Library and Jim Izatt from the Talking Book Library in Worcester each addressed the Board and 
described the impact that funding reductions would have on services to the visually impaired and disabled. Over the past 
decade, both talking book accounts have experienced modest funding increases of about 22%, while all other programs 
have seen reductions ranging from 31% to 60%.

Greg Pronevitz, Executive Director of the Massachusetts Library System (MLS), also addressed the Board. MLS is the single 
library system that resulted from the merger of six regional library systems, action necessitated by the nearly 17% reduction in 
the FY2011 budget cap. The FY2012 reduction in regional funding means that MLS, which is not yet six months old, will have 
to make further reductions in services.

The Board approved the following budget within the mandated cap. However, the MBLC has also developed the FY2012 
Legislative Agenda with funding levels it believes are necessary to continue to provide library services across the state. It is 
available at: http://mblc.state.ma.us/mblc/publications/agenda2012.pdf

MBLC Director Robert C. Maier and Commissioners Katherine Dibble (Board Chair), Mary Rose Quinn (Board Secretary) 
and Carol Caro met with representatives from Administration and Finance on Friday, December 17, 2010 to discuss the 
impact of the reduction in library funding and press for the funding goals of the FY2012 Legislative Agenda. The Governor’s 
Budget is expected to be filed on January 26, 2011.

*  The Library Technology and Resource Sharing program was not yet formed. At the time, this account was called “Library Telecommunications 
Expenses”

Line Item 
No.

Line Item FY1994 FY2001 FY2011
FY2012 With 
-7.75% Cap

Funding 
Since 2001

7000-9101 Board of Library Commissioners $731,004 $1,229,472 $914,448 $843,578 -31%

7000-9401 State Aid to Regional Libraries 13,005,931 $16,930,454 $8,781,475 $8,263,946 -51%

7000-9402 Talking Book Library (Worcester) $147,332 $342,550 $421,143 $344,771 +1%

7000-9406 Talking Book & Machine Lending (Perkins) $952,919 $1,750,000 $2,241,016 $1,785,000 +2%

7000-9501 State Aid to Public Libraries $6,889,804 $9,949,804 $6,823,657 $6,457,859 -35%

7000-9506 Library Technology & Resource Sharing $477,235* $4,420,235 $1,929,238 $1,779,722 -60%

7000-9507 Public Library Incentive Grant Program N/A N/A $0 $0

Total $22,214,225 $34,622,515 $21,110,977 $19,474,876 -44%

The new library sits in the center of this picturesque 
community and is now able to meet community needs with 
Internet computers, a young adult area, children’s room, 
and community meeting rooms. For more information about 
Westhampton Memorial Library please see:  
http://mblc.state.ma.us/mblc/news/releases/past-
releases/2010/nr101105.php

Total Project Cost: $2,156,464
MBLC Grant Award: $1,065,074
MBLC Green Incentive: $100,000  
(pending LEED Certification)
MBLC Planning & Design Grant: $20,000 (2002)
Type of Grant: Addition/Renovation (Adaptive Re-Use)
Year of Grant Award: 2006 put on waiting list;  
2008 received funding
Date of Groundbreaking: June 2009
Date of Dedication: October 2010

Patron Spotlight
Submitted by Tricia Perry and the staff at the Millis Public 
Library.

Harris Eidelman is an 8th grader who has been a special 
and outstanding patron of the Millis Public Library for many 
years. Harris will be turning 13 in two weeks, but he received 
his Millis Library card when he was 8 years old, and it is a 
card that has seen more action and activity than probably 
any other card in the Massachusetts library system!

“When I was younger,” Harris recounted, “I took out more 
books because I didn’t have as much homework.” Harris 
does have some favorite authors, including Wendy Mass 
and others, but it is generally a series that he is attracted to, 
more than the specific author.

“I remember reading the City of Ember series and the series 
by Patrick Carman, I think Stargazer was the last title. But 
what I really remember is that I kept reading Beatrice Bailey 
and the Witches of Bailiwick series. It was such a freaky 
series and I really loved it. I think that I have read it every 
summer for the last four years!”

Harris doesn’t just check out books, he delves into them 
and when he returns them at the end of the loan period, he 
can tell you something about every single book that is in his 
book bag. 

I asked him to talk about how many books he reads in a 
week. He thinks that on average he reads between 8 and 
15 books a week. He knows that in 2007 he once read 21 
books in one week. This week he only read 5 books for fun, 
but that could be because he had homework to do as well!

He has graduated from a book bag to a backpack, but he 
still carries his library card with him all the time, and this 
afternoon, when he came in for his new reading supply, the 
two books that he had just finished reading included Rita 
Mae and Sneaky Pie Brown’s Murder on the Prowl, and the 
February installment of Conspiracy 365 by Gabrielle Lord. 
Harris is currently working his way through this new series 
and is now onto book three.

Harris Eidelman is a young man who loves the library 
because “It’s just nice to be here.” And we think that it is 
so nice to have a patron like Harris who loves books, loves 
to read, and loves to share his enthusiasm for literature 
with everyone he meets.  A truly versatile reader, Harris 
generally checks out the most eclectic selection of books of 
any patron we know – and it is perhaps this trait that makes 
Harris especially unique. Harris peruses books in every nook 
and cranny of our little library. From children’s books to 
young adult, and even graphic novels and adult titles, Harris 
knows his way around the Millis Public Library and he is a 
very special patron indeed. 

Harris Eidelman is an 8th grader and a patron of the 
Millis Public Library

Photo Credit: Millis Public Library

Do You know an outstanding patron? If so, we would 
like to hear from you for possible future patron 
features. Please email Celeste Bruno at celeste.
bruno@state.ma.us
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Calendar of Events
Board Meetings and other events

MBLC Monthly Board Meeting
Thursday, January 6, 2011

Location: Cambridge Public Library

MBLC Monthly Board Meeting
Thursday, February 3, 2011

Location: MBLC Office, Boston

MBLC Monthly Board Meeting
Thursday, March 3, 2011

Location: MBLC Office, Boston

Massachusetts Library Association
Library Legislative Day

Monday, March 28, 2011

Location: State House

Massachusetts Library Association
Annual Conference: Join Forces

April 27-29, 2011

Location: Crowne Plaza, Danvers

Legislative Breakfasts FY2012 

February 4, 2011 at 7:30 AM
Monson Free Library
2 High Street
Monson, MA 01057

February 4, 2011 at 8:00 AM
Pearle L. Crawford Memorial Library
40 Schofield Avenue 
Dudley, MA 01571-3306

Mashpee Public Library
100 Nathan Ellis Highway
Mashpee, MA 02649

February 11, 2011 at 8:00 AM
Adams Free Library
92 Park Street 
Adams, MA 01220

Cambridge Public Library
449 Broadway
Cambridge, MA 02139-4191

Greenfield Community College
1 College Drive
Greenfield, MA 01301

Groton Public Library
99 Main Street 
Groton, MA 01450

Wilson Middle School
22 Rutledge Road
Natick, MA 01760-1764

February 11, 2011 at 8:15 AM
Westfield Athenaeum
6 Elm Street
Westfield, MA 01085-2997

February 18, 2011 at 8:00 AM
Forbush Memorial Library
118 Main St., PO Box 468 
Westminster, MA 01473

Springfield City Library
220 State Street
Springfield, MA 01103

Turner Free Library
2 North Main Street 
Randolph, MA 02368-4604

March 4, 2011
Worcester Public Library
3 Salem Square 
Worcester, MA 01608

For the most up-to-date listings  
contact bill.morton@state.ma.us 

Sign up to receive Notes online at   
http://mblc.state.ma.us/newsroom/signup/


