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I. Community Benefits Mission Statement 
Neighborhood Health Plan (NHP) strives to improve the health and quality of life for 
people in the communities we serve. We recognize the value of community participation 
in identifying and meeting needs, and we work in partnership with the community health 
centers of Massachusetts and community-based organizations to identify populations who 
are most at risk. When unmet needs are identified, NHP works with its community 
partners to meet those needs, both by providing resources and support to existing 
community based programs and organizations, and by helping to develop new programs 
and services. 
 
Our Community Benefits Program is central to the mission of NHP and integrated into 
our overall strategic planning and resource allocation processes. 
 
II. Program Organization and Management 
The Board of Directors of NHP, supported by the Executive Committee oversees and 
evaluates the Community Benefits Program. Their role includes, but is not limited to the 
following: 

 Maintaining the Community Benefits Plan as an integral component of NHP. 
 Providing guidance and direction on NHP’s ongoing efforts to advance 

community programs and respond to community needs. 
 Providing input on the Community Health Needs Assessment process. 
 Serving as a link and actively engage community partners. 
 Continually evaluating the Community Benefit Program and its ability to meet 

stated objectives and goals. 
 Ensuring that all NHP staff is fully informed of the Community Benefits Mission 

and associated programs.  
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III. Community Health Needs Assessment  
Selection of Target Populations 
NHP’s needs assessment revealed significant types of unmet need. It has been a difficult 
task to select only a few target populations for NHP’s Community Benefits Program, 
however NHP has attempted to use its resources to target populations and specific health 
care needs that meet the following criteria: 

 A large population potentially impacted by the program and who live within the 
communities served by the specific program. 

 Interventions are expected to make a significant difference in the quality of life 
for the target population. 

 Interventions are at the community level with NHP working in conjunction with 
community agencies and other health care providers. 

 Interventions are measurable. 
 The needs met by the specific programs are priorities for the community as 

determined by NHP in partnership with the community health centers and other 
community partners. 

 
NHP has chosen the following target populations for its Community Benefits 
Program: 

 Victims of domestic violence 
 Patients of community health centers (CHCs) 
 Linguistically, racially and ethnically diverse populations 

 
These target populations were selected based upon data and information from a variety of 
sources, including: NHP’s Board of Directors; participating community health centers; 
involvement with various community organizations and coalitions; analysis of NHP 
member data; data from primary and secondary sources; and needs assessment surveys 
conducted by NHP. 
 
Summary of Findings 
Domestic Violence: Many of the statistics on victims of domestic violence are 
underreported. A scan of current research highlights the infiltration of domestic violence 
within our society regardless of race/ethnicity, age, sexual orientation, religion, and 
socio-economic status. Domestic violence is a key issue for our community health 
centers, and other community based providers.  It is a barrier for those seeking health 
care and improved quality of life. Over the years, NHP has dedicated resources to being a 
leader in the effort to eliminate domestic abuse/violence. NHP is embarking on a critical 
initiative to advance domestic violence prevention and treatment.  As part of defining the 
scope for this new initiative, NHP conducted literature reviews, and held discussions with 
community leaders, domestic violence advocates, state agencies, and others to identify 
where NHP could best focus its efforts and dedicate resources.  
 
From this process, NHP identified nineteen possible initiatives. After a careful review 
and assessment, we decided to focus on three areas: 
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 Funding existing external efforts 
 Developing new programs 
 Coalition building. 

More detail on the Domestic Violence Initiative is provided in Section VI. 
 
NHP Survey of Community Health Center Needs: In order to respond to requests from 
the CHCs for various types of assistance for improving CHCs ability to meet community 
needs, NHP designed and implemented a Needs Assessment Survey. The results of the 
survey have been used by NHP’s Health Center Technical Assistance Team to identify 
the types of support needed by CHCs and to target and prioritize the work of the Team. 
Among the areas of need identified by the survey were assistance with business planning 
and operations (including accounting and financial analysis), and design and 
implementation of clinical programs that can improve patient outcomes. The services of 
the Team are provided free of charge by NHP and impact health care for all patients (at 
most of the CHCs, less than 10% of patients are NHP members). More detail on the 
Health Center Technical Assistance Team is provided in Section VI, Program Focus #2. 
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IV. Community Participation  
NHP works in partnership with CHCs located throughout the Commonwealth to develop 
and implement our Community Benefits Plan.  
 
Community Health Centers 
NHP staff has daily contact with CHCs which enables us to gain valuable insight and 
feedback on unmet health needs in the communities we serve. The activities of the Health 
Center Technical Assistance Team is a prime example of types of initiatives and 
programs that are developed based on the needs assessment surveys of participating 
CHCs. CHC leadership is also represented on the NHP Board of Directors, and provide 
needed input and guidance on the identification of unmet health care needs for specific 
populations throughout the community. In addition, NHP has an Advisory Board which 
consists of representatives from CHCs throughout Massachusetts. The objective of this 
Advisory Board is to provide NHP with feedback and recommendations on policies, 
procedures, and programs that are community responsive to the varying needs of diverse 
constituencies. 
 
NHP Members 
NHP also obtains helpful information from our members through a variety of informal 
and formal methods, including member surveys, member calls, health fairs and other 
community events.  
 
Community Partners 
NHP Leadership and staff also participate in various coalitions and community events. 
NHP’s link and relationship building throughout the community has a continual impact 
and influence on Community Benefit planning and development. 
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V. Community Benefits Plan 
Goals for Neighborhood Health Plan  
The goal of NHP’s Community Benefits Program is to improve the health status and 
quality of life for members of targeted populations and their communities.  
 
Short-Term Goals 

 To continue to partner with grass roots organizations and health education and 
advocacy groups to address the health needs of their communities.  

 Develop strategies to continuously identify members of selected populations. 
 Work with CHCs and other key community partners to develop programs and 

resources to meet the needs of the specific population. 
 Work with community based organizations and government agencies to craft 

long-term solutions to the problems affecting the lives of the populations 
identified by NHP and our community partners. 

 Assess the effectiveness of the NHP Community Benefits Program in 
collaboration with our community based partners to determine if we are meeting 
stated goals and if those being served perceive a real benefit. 

 
Long-Term Goals  
NHP will continue to evaluate its Community Benefits Program and revise its efforts and 
target populations based on evaluation of existing programs and the identification of new 
needs through analysis of external data, its relationships with CHCs, and other 
community-based organizations.  

The long-term goals of the Community Benefits Program include the following: 
 To evaluate, modify and expand initiatives for current and target populations. 
 To continue to actively support and enhance the ability and capacity of the CHCs 

to meet the health care needs of their communities. 
 To continually improve upon NHP’s ability and capacity to serve the 

communities of Massachusetts. 
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VI. Progress Report: Reporting Year Activities 
A. Expenditures 
Please refer to Attachment B in the text for a detailed outline of expenditures for NHP’s 
Community Benefits Programs for Fiscal Year 2005. 
 
B. Description of Community Benefits Programs or Services 
The Community Benefit grid at the end of this section provides detailed information on 
each of NHP’s specific Community Benefits Programs in the format requested by the 
Office of the Attorney General. The narrative sections below give additional background 
on some of the programs and activities NHP has undertaken for each of its target 
populations.  
 
Program Focus #1: Victims of Domestic Violence 
The goal of NHP’s Domestic Violence Initiative is to advance the prevention and 
treatment of domestic violence through increased awareness and education of providers, 
members and employees. NHP is dedicated to addressing the issue of domestic violence, 
its impact on health care access, health outcomes, and quality of life for victims of 
domestic violence. In 2005, NHP conducted a needs assessment primarily through 
discussions with various stakeholders throughout the community such as the Center for 
Community Health Education, Research, and Service (CCHERS), and affiliated partners; 
state agencies, health care providers, community advocates, and other community based 
organizations. Based on the needs assessment, NHP has created a three phase 
implementation plan. 
 
Phase I includes building education, awareness, and communications within NHP on 
Domestic Violence. We are in the process of developing an internal policy on Violence in 
the Workplace for NHP employees. In order to successfully lead this initiative, we 
believe it is crucial for the organization to not only dedicate resources for domestic 
violence prevention and awareness externally, but internally as well. Phase II and III are 
under development. For more information on the Domestic Abuse Initiative, see section 
VII.  
 
Program Focus #2: Community Health Center Infrastructure and Capacity 
NHP was founded and exists to work with CHCs and other community-responsive health 
care providers to meet the health care needs of their communities. A critical component 
of that mission is to undertake programs that help to improve the capacity and capability 
of the CHCs. NHP’s activities in this area benefit all the patients of the CHCs with which 
NHP works, and strengthens the ability of the CHCs to meet their mission of providing 
culturally competent, quality health care to individuals regardless of ability to pay, and to 
improve the health status of their neighborhoods. 
 



  Page 8 of 24 Neighborhood Health Plan 

 
 

 

Needs Assessment: 
The latest survey of Massachusetts CHCs was completed two years ago. NHP conducts 
such surveys as needed to discern the progress at targeted CHCs, and determine how to 
best assist CHCs with growing their capacity and efficiency to meet the needs of those 
they serve. In order to prioritize and select requests from CHCs for support, the NHP 
Technical Assistance Team visits the site to assess whether the project meets specified 
criteria such as: 

 The project is focused on improvements for patients, or ensuring the CHCs 
viability. 

 There is a well-considered, manageable project scope. 
 It is possible to determine the degree of improvement that could be achieved, 

using empirical evidence. 
 The Team possesses the skills and resources required to assure success. 
 The health center leaders show commitment to the project and the change process. 

 
If a CHC request meets these criteria, the Team assesses it against other criteria which 
include: the opportunity for a shared effort among sites; the number of patients that will 
experience improvement; and the opportunity to adapt and/or replicate the project at other 
sites. The Team schedules projects according to its availability. Services are provided 
free of charge to CHCs. 
 
Helping Meet the Needs of the CHCs for Technical Assistance 
The Health Center Technical Assistance Team: Since 1996 NHP has been committed to 
providing technical assistance through our Health Center Technical Assistance Team to 
help the CHCs provide care more effectively and efficiently to more people. We provide 
these services at no cost to CHCs. 
 
History of the Team: For over ten years, NHP’s Health Center Technical Assistance 
Team has been assisting CHCs in the Commonwealth and surrounding areas with support 
in the areas of financial, operational, technical, analytical and clinical. An initial survey 
was used to identify these needs. In more recent years, our Team’s continued technical 
assistance at CHCs has been based on subsequent surveys and client interactions, which 
guides the Team’s work and priorities. 
 
In 2005, the Team, which currently consists of two full time employees, worked on nine 
separate projects at seven CHCs in various geographic areas of the state. Projects have 
focused on a variety of opportunities that affect all health center patients including: 
improving the flow of patients (check-in, visit preparation); enhancing customer service 
(telephone call handling, telephone technology specification, financial counseling); 
easing access to the primary care provider; linking more patients with primary care; 
enhancing the role of the nurse as patient advisor and educator; and enhancing the quality 
of care (lab test results accessibility). Many of these projects have been successfully 
completed and helped participating CHCs increase their capacity, efficiency, and improve 
access to services for their patients. Please refer to Attachment C for more information. 
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NHP has promised to protect the confidentiality of the CHCs to which it provides 
technical assistance; therefore sites are not identified by name. 
 
Program Focus #3 Community Resource Guide 
Smart Neighbor 
The Community Resource Guide, Smart Neighbor, created by NHP, provides information 
for the public at large about community programs, social services, and other public 
benefits and resources relevant to the community. Smart Neighbor is accessible through 
the NHP website. Keyword search and drop list capabilities help anyone navigate the site 
easily to find information on various community and state programs and resources. NHP 
actively communicates and encourages other organizations to utilize this resource to help 
in identifying potential resources and services for their clients. In order to ensure that 
Smart Neighbor provides the most current information possible, a rolling report has been 
implemented in which information is collected on a monthly basis. The information 
collected during this rolling report informs the biannual update of Smart Neighbor. Part 
of the verification process includes confirming telephone number, website, and services 
offered to clients. NHP is continually looking for additional resources and is open to 
suggestions from the community.  

Massachusetts Water Resource Authority (MWRA) 
In 2005, NHP supported an environmental health awareness initiative. NHP participated 
in an outreach effort to educate the community on environmental safety issues. The 
outreach effort consisted of the distribution of a book in both English and Spanish 
addressing environmental safety (i.e. how to dispose of waste properly) to community 
health centers throughout Massachusetts. 

Countdown to Kindergarten 
Countdown to Kindergarten Boston is a nonprofit collaborative that engages families, 
educators, and community members in a citywide effort to celebrate and support the 
transition into kindergarten, recognizing it as a significant educational and developmental 
milestone for children and their families. NHP co-branded and supported the city of 
Boston’s Countdown to Kindergarten Boston program by distributing informational 
flyers to community health centers throughout the Boston area and placing articles about 
the program in community newspapers (e.g. METRO and El Mundo). 
 
Program Focus #4 Campaign for Excellence 
In August 2001, NHP launched the Campaign for Excellence (CFE), a state and federally 
funded grant program, in collaboration with the Massachusetts League of Community 
Health Centers, University of Massachusetts Medical School, and the MassHealth Office 
of Acute and Ambulatory Care. The CFE is one of many collaborative efforts between 
NHP and the Massachusetts League of Community Health Centers that demonstrates 
NHP’s commitment to improving access and quality of care for underserved populations. 
Over the last three years, the Campaign has channeled through NHP $21.4 million to 46 
health centers throughout Massachusetts. In the last program year, NHP administered 
$974, 115, 76.00 along with in-kind resources such as staff-time to administer, monitor, 
and evaluate the various programs that were being developed under the umbrella of the 
CFE.  
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The resources provided through the CFE have been instrumental in enhancing greater 
patient access as well as to develop the programmatic infrastructure and processes needed 
to execute successful care management and capacity building programs. NHP has 
dedicated 3 FTE’s to this initiative. It is the hope of NHP that with continued funding 
through the CFE, NHP and community health centers will continue to build upon 
successful and cultural responsive programming through collaboration and innovation. 
 
C. Reducing Racial and Ethnic Health Disparities 
Neighborhood Health Plan is dedicated to ensuring that our members have access to 
quality care from culturally responsive and competent providers. Over the last several 
years there has been tremendous research and documentation of racial, ethnic, and 
linguistic disparities in health care, most notably by the Institute of Medicine Report, 
Unequal Treatment Confronting Racial and Ethnic Disparities in Health Care. Now the 
focus is on how to address such disparities and implement interventions for improvement. 
NHP has been part of a statewide effort through the Massachusetts Health Disparities 
Collaborative. NHP is currently on the steering committee of this collaborative. Although 
studies have demonstrated that health disparities disproportionately impact the Medicaid 
population, we understand that health care disparities are prevalent throughout the entire 
health care system. As such, NHP has started a Racial & Ethnic Disparities Initiative. 
Lessons learned for this initiative will not only be applied to NHP members, or the 
Medicaid population, but the community at large.  
 
With regard to the Mass Health population, reporting of racial and ethnic background as 
well as preferred language was not common; therefore this information has not 
traditionally been available to the various Medicaid Managed Care Organizations. NHP’s 
Racial & Ethnic Disparities Initiative has started to work with NHP providers to collect 
race, ethnicity, and language data. Part of this initiative has been to develop internal 
systems to accept and load data gathered from providers. NHP has also started to collect 
such data from members. As the initiative moves forward, the data collected will be 
analyzed to identify potential health care disparities. The information and analysis 
gathered through this process will inform the development of targeted interventions to 
eliminate such disparities and as a result ensure equitable and quality health care for all 
consumers. 
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VII. Next Reporting Year: Goals for FY 06 
A. Approved Budget/Projected Expenditures 
Please refer to Attachment B in the text for a detailed outline of expenditures for NHP’s 
Community Benefits for Fiscal Year 2005. 
 
B. Anticipated Goals and Projected Outcomes 
1.) Domestic Violence Initiative  
NHP is in the midst of Phase I of this initiative, which includes, but is not limited to the 
following: 

 Developing a corporate/employee giving and or volunteer program 
 Surveying CHCs to obtain information on their needs and develop target 

interventions 
 External communication efforts through member and provider newsletters 
 Training of internal staff such as Human Resources and Clinical 
 Provider training through the Community Advocacy Program (CAP) 
 The provision of a grant to an unfunded CAP CHC site to support domestic 

violence outreach and advocacy 
 Partnering with Beacon Health Strategies on program development, and the 

integration of domestic violence as a key performance goal within our 
contract 

 Establishment of a Domestic Violence Advisory Board comprised of 
community leaders from Domestic Violence programs and agencies to help 
guide and support Phase II of this initiative. 
 

2.) Health Center Technical Assistance 
NHP’s Health Center Technical Assistance team plans to continue to offer technical 
assistance free of charge to as many interested Massachusetts community health centers 
as resources allows.  
 
3.) Smart Neighbor 
NHP will continue to have this community resource guide available for NHP members 
and the overall public. This resource guide is continually updated, and suggestions for 
additional resources are appreciated. 
 
4.) Campaign for Excellence (CFE) 
Funding for the CFE is provided through the MassHealth Office of Acute and 
Ambulatory Care. As a result, future plans under the CFE are dependent on the state 
fiscal budget.  
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VIII. Contact Information 
Sonia Javier-Obinger 
Director of Marketing & Corporate Communications 
253 Summer Street Boston, MA 02210 
617-772-5660 
Sjavier-obinger@nhp.org 
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Attachment A: Community Benefit Reporting Grid 

Attachment B: Community Benefit Expenditures  

Attachment C: NHP Health Center Technical Assistance Team Projects in 2005 

Attachment D: Neighborhood Health Corporate Sponsorship 
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Attachment A: Community Benefit Reporting Grid 
 

Community Benefits Reporting Grid for HMOs 

PROGRAM NAME TARGET 
POPULATION/OBJECTIVE PARTNER(S) HMO CONTACT 

Domestic Violence 
Initiative 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Target Population:  
Victims of Domestic 
Violence 
 
 
Program Objective: 
To provide resources and 
information to help victims 
of domestic violence have 
access to needed support 
services and resources, and 
to increase and improve 
domestic violence 
prevention. 
 
To Provide education 
awareness for providers, 
members, and NHP 
employees 
 
 
 
 
 
 
 
 

Center for 
Community Health 
Education, 
Research, and 
Service (CHERS) 
 
Community Health 
Centers 
 
State Agencies 
 
Community Based 
Organizations 
 
Health Care 
Providers 
 
 
 
 
 
 
 
 
 
 

Bernadette Di Re 
Director, Planning & 
Development:  
617-478-7176 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    
Health Center 
Technical Assistance 
Team 
 
 
 
 
 
 
 
 

Target Population:  
All Community Health 
Center patients @ all sites. 
Number of patients served 
in 2005: 99,000.  

Program Objective: 
Increase ability of 
Community Health Centers 
to meet needs of their 
communities. 

7 CHCs 
 
(NHP has promised 
confidentiality to all 
health centers). 
 
 
 
 
 
 

John Rossi, Program 
Director:   
(617) 772-5760 
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Community Resources 
 
Smart Neighbor 
 
Massachusetts Water 
Resource Authority 
 
Countdown to 
Kindergarten 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Target Population: 
Community at large  
 
Program Objective: 
To provide information for 
the public at large about 
community programs, 
social services, and other 
public benefits and 
resources relevant to the 
community. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Nicole Devanna 
Manager, Social Care 
Management, Clinical 
Services 
617-204-1489 
 
Sonia Javier-Obinger 
Director of Marketing 
& Corporate 
Communications 
253 Summer Street 
Boston, MA 02210 
617-772-5660 
Sjavier-
obinger@nhp.org 
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Attachment B: Community Expenditures 
 

Type Estimated Total 
Expenditures for FY 2005 

Approved Program Budget 
for FY 2006 

Community Benefit 
Programs 
 

• Campaign For 
Excellence 

 
 
 
$974,115.76 & 3 FTE’s 
 

 
 
 
 

 
• Health Care 

Technical 
Assistance Team 

2 FTE’s 
 

2 FTE’s 

• Domestic Violence 
Initiative 

 

.5 FTE 
 

 
$60,000 
 

• Smart Neighbor .5 FTE .5 FTE 
Net Charity Care or 
Uncompensated Care 
Pool Contribution 

$912,940  

Corporate 
Sponsorships 

$182,209.61  
 

$183,000 
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Attachment C:  
NHP Health Center Technical Assistance Team Projects in 2005 
 
Center Project Name Goal Status 

A RN Role Replace triage functions with direct patient care 
and enhanced patient education. 

Complete 

A Appointment 
Accessibility 

Patients can make appointments soon, at 
convenient times, with their primary providers. 

Ongoing 

B Telephone Access Easier telephone access to the pediatric practice, 
featuring less time on hold and fewer transfers 

Complete 

C Lab Results 
Reporting 

Quicker delivery of results into the paper medical 
record, with considerations for the planned 
conversion to an electronic record 

Complete 

D Patient Visit Start-up Fewer delays in moving patients to their provider 
visits 

Complete 

E Telephone Access Simplified, quicker phone access to several health 
center locations. 

Complete 

F Hospital / Health 
Center Collaboration 

More patients engaged in primary care 
relationships, particularly those who frequent the 
local ER 

Complete 

G Patient Service 
Enhancement 

Faster check-in, more responsiveness on the 
phone and fewer delays in receiving financial 
counseling 

Complete 

G Telephone Access Improved service using existing technology, and 
a path forward for making the best of an upgrade 

Ongoing 

H Patient Satisfaction* Improve patient satisfaction within health care 
delivery i.e. wait time, access, courtesy, 
appointment scheduling 

Ongoing 

Our team guarantees confidentiality to our health center clients, which prevents us from 
naming them in this table.  The centers we served in 2005 are located in various regions 
of Massachusetts. 

 
Note: The status shown is effective as of the end of 2005. 
 
* Quality improvement efforts are conducted through the Quality and Compliance 
department at NHP



Attachment D: 
Neighborhood Health Plan Corporate Sponsorship as of December 31, 2005 
 

Type of Program HMO Program Name: 
Administrator 
Title: 
Phone Number: 
Web Address: 

Community Contact: 
Organization: 
Program Name: 

(1) Direct 
Expenses ($) 
 

(2)Associated 
Expenses ($) 

(3) Employee 
Volunteerism 
($) 

(4) Other 
Leveraged 
Resources 
($) 

Corporate 
Sponsorships 

NHP Special Olympics 
Massachusetts $500.00 

   

Corporate 
Sponsorships 

NHP 
United South End Settlement $2,500.00 

   

Corporate 
Sponsorships 

NHP 
Whittier Street Health Center $5,000.00 

   

Corporate 
Sponsorships 

NHP National Ten Point Leadership 
Fund $3,500.00 

   

Corporate 
Sponsorships 

NHP Massachusetts Association for 
Health Plans $2,500.00 

   

Corporate 
Sponsorships 

NHP 
Boston Medical Center $1,750.00 

   

Corporate 
Sponsorships 

NHP Aids Action Committee Of 
Massachusetts $2,500.00 

   

Corporate 
Sponsorships 

NHP 
Mira Coalition $1,000.00 

   

Corporate 
Sponsorships 

NHP Family Health Center of 
Worcester $2,500.00 

   

Corporate 
Sponsorships 

NHP Mattapan Community Health 
Center $3,000.00 

   

Corporate 
Sponsorships 

NHP 
Health Care for All $2,500.00 
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Type of Program HMO Program Name: 
Administrator 
Title: 
Phone Number: 
Web Address: 

Community Contact: 
Organization: 
Program Name: 

(1) Direct 
Expenses ($) 
 

(2)Associated 
Expenses ($) 

(3) Employee 
Volunteerism 
($) 

(4) Other 
Leveraged 
Resources 
($) 

Corporate 
Sponsorships 

NHP 
Massachusetts Health Council $1,500.00 

   

Corporate 
Sponsorships 

NHP Greater New Bedford 
Community $500.00 

   

Corporate 
Sponsorships 

NHP 
Boston Center for the Arts $2,500.00 

   

Corporate 
Sponsorships 

NHP 
Health Care for All $2,500.00 

   

Corporate 
Sponsorships 

NHP 
Training, Inc. $1,000.00 

   

Corporate 
Sponsorships 

NHP North End Community Health 
Center $5,000.00 

   

Corporate 
Sponsorships 

NHP 
Roca's Cambios Celebration $1,000.00 

   

Corporate 
Sponsorships 

NHP MGH-Community Health 
Associate $2,500.00 

   

Corporate 
Sponsorships 

NHP 
The Boston Home Inc. $150.00 

   

Corporate 
Sponsorships 

NHP The Patrick O'hearn After 
School $150.00 

   

Corporate 
Sponsorships 

NHP 
Friends of the Shattuck Shelter $1,000.00 

   

Corporate 
Sponsorships 

NHP 
JVS Spring Gala $1,000.00 

   

Corporate 
Sponsorships 

NHP Hattie B. Cooper Community 
Center $1,000.00 
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Type of Program HMO Program Name: 
Administrator 
Title: 
Phone Number: 
Web Address: 

Community Contact: 
Organization: 
Program Name: 

(1) Direct 
Expenses ($) 
 

(2)Associated 
Expenses ($) 

(3) Employee 
Volunteerism 
($) 

(4) Other 
Leveraged 
Resources 
($) 

Corporate 
Sponsorships 

NHP Dimock Community Health 
Center $2,500.00 

   

Corporate 
Sponsorships 

NHP 
Dorchester Bay EDC $2,500.00 

   

Corporate 
Sponsorships 

NHP 
Boston Living Center $1,500.00 

   

Corporate 
Sponsorships 

NHP Family Services of Greater 
Boston $1,000.00 

   

Corporate 
Sponsorships 

NHP 
American Cancer Society $1,000.00 

   

Corporate 
Sponsorships 

NHP 
CHEC $1,000.00 

   

Corporate 
Sponsorships 

NHP Cambridge Chamber of 
Commerce $85.00 

   

Corporate 
Sponsorships 

NHP 
Holyoke Health Center $2,000.00 

   

Corporate 
Sponsorships 

NHP 
Whittier Street Health Center $5,000.00 

   

Corporate 
Sponsorships 

NHP The Kenneth B. Schwartz 
Center $3,000.00 

   

Corporate 
Sponsorships 

NHP 
Dot Well $5,000.00 

   

Corporate 
Sponsorships 

NHP Comprehensive School-Age 
Parenting $500.00 

   

Corporate 
Sponsorships 

NHP 
Massachusetts Health Council $5,000.00 
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Type of Program HMO Program Name: 
Administrator 
Title: 
Phone Number: 
Web Address: 

Community Contact: 
Organization: 
Program Name: 

(1) Direct 
Expenses ($) 
 

(2)Associated 
Expenses ($) 

(3) Employee 
Volunteerism 
($) 

(4) Other 
Leveraged 
Resources 
($) 

Corporate 
Sponsorships 

NHP 
Visiting Nurse Foundation $500.00 

   

Corporate 
Sponsorships 

NHP 
FPAC Corporate Sponsor  $500.00 

   

Corporate 
Sponsorships 

NHP Semana Cultural y Festival 
Dominican $3,000.00 

   

Corporate 
Sponsorships 

NHP 
Martha Eliot Health Center $1,000.00 

   

Corporate 
Sponsorships 

NHP United Way of Massachusetts 
Bay $2,500.00 

   

Corporate 
Sponsorships 

NHP 
Latino Resource Network $2,000.00 

   

Corporate 
Sponsorships 

NHP 
Casa Nueva Vida, Inc. $2,500.00 

   

Corporate 
Sponsorships 

NHP Dimock Community Health 
Center $2,500.00 

   

Corporate 
Sponsorships 

NHP South Cove Community 
Center $3,000.00 

   

Corporate 
Sponsorships 

NHP Family Health Center of 
Worcester $750.00 

   

Corporate 
Sponsorships 

NHP South Cove Community 
Center $3,000.00 

   

Corporate 
Sponsorships 

NHP Greater Lawrence Family 
Health $2,500.00 

   

Corporate 
Sponsorships 

NHP Mattapan Community Health 
Center $2,500.00 
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Type of Program HMO Program Name: 
Administrator 
Title: 
Phone Number: 
Web Address: 

Community Contact: 
Organization: 
Program Name: 

(1) Direct 
Expenses ($) 
 

(2)Associated 
Expenses ($) 

(3) Employee 
Volunteerism 
($) 

(4) Other 
Leveraged 
Resources 
($) 

Corporate 
Sponsorships 

NHP 
The Children's Trust Fund $3,000.00 

   

Corporate 
Sponsorships 

NHP Community Sickle Cell 
Support $500.00 

   

Corporate 
Sponsorships 

NHP Great Brook Valley Health 
Center $2,500.00 

   

Corporate 
Sponsorships 

NHP 
Banner 40th Fund/BU $2,500.00 

   

Corporate 
Sponsorships 

NHP Joseph Smith Community 
Health $2,500.00 

   

Corporate 
Sponsorships 

NHP South End Community Health 
Center $500.00 

   

Corporate 
Sponsorships 

NHP The Boston Leadership 
Development $2,500.00 

   

Corporate 
Sponsorships 

NHP 
Judge Baker Children's Center $2,500.00 

   

Corporate 
Sponsorships 

NHP 
Health Law Advocates, Inc. $2,500.00 

   

Corporate 
Sponsorships 

NHP Health First Family Care 
Center $1,000.00 

   

Corporate 
Sponsorships 

NHP South Boston Community 
Health Center $1,000.00 

   

Corporate 
Sponsorships 

NHP Greater New Bedford 
Community $1,000.00 

   

Corporate NHP Rosie's Place $1,250.00     
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Type of Program HMO Program Name: 
Administrator 
Title: 
Phone Number: 
Web Address: 

Community Contact: 
Organization: 
Program Name: 

(1) Direct 
Expenses ($) 
 

(2)Associated 
Expenses ($) 

(3) Employee 
Volunteerism 
($) 

(4) Other 
Leveraged 
Resources 
($) 

Sponsorships 
Corporate 
Sponsorships 

NHP Manet Community Health 
Center $2,000.00 

   

Corporate 
Sponsorships 

NHP 
New England Serve/MHRI $1,000.00 

   

Corporate 
Sponsorships 

NHP Lynn Community Health 
Center $500.00 

   

Corporate 
Sponsorships 

NHP 
Lamp of Liberty/Lowell $2,500.00 

   

Corporate 
Sponsorships 

NHP Massachusetts Advocates for 
Children $1,000.00 

   

Corporate 
Sponsorships 

NHP South End Community Health 
Center $5,000.00 

   

Corporate 
Sponsorships 

NHP Dorchester House Multi-
Service $2,500.00 

   

Corporate 
Sponsorships 

NHP Greater New Bedford 
Community $1,000.00 

   

Corporate 
Sponsorships 

NHP Dimock Community Health 
Center $700.00 

   

Corporate 
Sponsorships 

NHP 
Catholic Charities $1,000.00 

   

Corporate 
Sponsorships 

NHP 
Ellis Memorial Center $500.00 

   

Corporate 
Sponsorships 

NHP 
Boston Center for Independent $2,500.00 
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Type of Program HMO Program Name: 
Administrator 
Title: 
Phone Number: 
Web Address: 

Community Contact: 
Organization: 
Program Name: 

(1) Direct 
Expenses ($) 
 

(2)Associated 
Expenses ($) 

(3) Employee 
Volunteerism 
($) 

(4) Other 
Leveraged 
Resources 
($) 

Corporate 
Sponsorships 

NHP Family Health Center of 
Worcester $775.20 

   

Corporate 
Sponsorships 

NHP 
CCHERS $1,000.00 

   

Corporate 
Sponsorships 

NHP 
Partners Asthma Center $2,500.00 

   

Corporate 
Sponsorships 

NHP 
Casa Myrna Vazquez, Inc. $1,000.00 

   

Corporate 
Sponsorships 

NHP 
AdCare Educational Institute, $2,500.00 

   

 


