
PARTNERS CONTINUING CARE 
 

Introduction 

Partners Continuing Care is the Non-Acute Care Services Division of Partners 
HealthCare. As a key part of Partners integrated health care delivery system, Partners 
Continuing Care is dedicated to providing a comprehensive array of rehabilitation, long 
term acute care, skilled nursing, home health care, and hospice services to patients and 
their families. 

This comprehensive and growing network maintains a strong presence throughout 
its communities, as well as, a broad range of collaborative relationships with 
community groups and health care providers throughout eastern New England. 
Spanning the continuum of care, the organization includes the Rehabilitation 
Hospital of the Cape and Islands, Partners Home Care, Partners Hospice and the 
Spaulding Rehabilitation Network, which is comprised of Spaulding 
Rehabilitation Hospital, Shaughnessy-Kaplan Rehabilitation Hospital, North End 
Rehabilitation and Nursing Center, and The Boston Center for Rehabilitative and 
Sub-Acute Care. Partners Continuing Care also has two joint partnerships with 
Clark House Nursing Center at Fox Hill Village and Youville Hospital.  
 
Spaulding Rehabilitation Network 
 
In September of 2008, a new partnership was launched to better address the New England 
region’s post acute care needs. The formation of the Spaulding Rehabilitation Network 
creates a unique convergence of comprehensive specialties to handle the demands of 
post-acute care in the 21st century. 
  
The Spaulding Rehabilitation Network consists of two of the preeminent rehabilitation 
facilities in the region, Spaulding Rehabilitation Hospital and Shaughnessy-Kaplan 
Rehabilitation Hospital in Salem, Mass, as well as, three Boston-area skilled nursing 
facilities. As a member of Partners HealthCare, Spaulding Rehabilitation Network 
physicians work closely with their colleagues from other member institutions such as 
Massachusetts General Hospital and Brigham and Women’s Hospital. 
 
Spaulding Rehabilitation Hospital 
 
For more than 35 years, Spaulding Rehabilitation Hospital, centrally located in 
the heart of Boston, has been helping individuals return to functional lives after 
illness or injury. Ranked among the top ten rehab hospitals in the nation on the 
2008 U.S. News & World Report list of America’s Best Hospitals, Spaulding is 
the number one provider of rehabilitation services in New England, with more 
than 20 percent of the market share. It is the region’s largest rehabilitation facility.   
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A hallmark of Spaulding’s mission is its commitment to teaching and research. 
Spaulding is home to the Harvard Medical School’s Residency Program in 
Physical Medicine and Rehabilitation, which is among the top five in the United 
States. Research has increased steadily over the past five years, focusing on 
mobility, neurological disorders, musculoskeletal function, physical activity 
effect, rehabilitation engineering, and intervention assessment. A range of 
government organizations and private foundations fund the network’s research 
protocols. 
 
Mission Statement   
 
The Spaulding Network enables persons to achieve their highest level of function, 
independence, and performance through the following mission: 
 
• To provide a full continuum of rehabilitation care, and community-based 

rehabilitation services 
• To contribute new knowledge and treatment approaches to rehabilitation and 

disease and injury management through research and outcome studies 
• To educate future rehabilitation specialists, including physicians, nurses, 

therapists, and other allied health professionals 
• To advocate for persons with disabilities 
• To support the mission of Partners HealthCare and collaborate with other 

healthcare providers 
 
Rehabilitation Care for Publicly-Insured Populations 
 
A specialty care facility, Spaulding is not part of the Commonwealth of 
Massachusetts' free care pool for the uninsured. Nevertheless, Spaulding provides 
free care on a limited basis to individuals in need of rehabilitation services and 
who are unable to pay.  Spaulding also serves a large number of federally and 
state-supported patients. Medicare or Medicaid patients constitute a significant 
portion of Spaulding's caseload.  
 
Improving Access to Care 
 
Spaulding’s main campus is near Massachusetts General Hospital (MGH) and 
other Boston hospitals, but its community of patients knows no hard and fast 
borders. The hospital’s network of eight outpatient rehabilitation centers -- on-site 
in the hospital, as well as, in Braintree, Brighton, Downtown Crossing, 
Framingham, Medford, Cambridge, and Wellesley -- make it more convenient for 
patients to access care. The centers offer physical therapy, occupational therapy, 
speech-language therapy, complementary alternative medicine, and physiatry 
services.  Specialized rehabilitation services such as vocational rehabilitation 
programs are available at selected sites. Together, ambulatory services at 
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Spaulding’s outpatient centers handled more than 140,000 patient visits in 
FY2008.  
 
Spaulding begins Collaborating with the US Military 
 
In FY2008, Spaulding expanded on a relationship with the Department of Defense 
and the U.S. Military as a treatment and clinical resource. Spaulding became the 
first private hospital in New England in May of 2008 to treat and discharge a 
returning Iraq veteran, PFC Vincent Mannion. Since that time Spaulding has 
begun treating a half dozen “wounded warriors” on both an in and out patient 
basis, and is designated as an approved center of care by the Department of 
Defense. 
 
Spaulding also is collaborating as a clinical and research partner with the military. 
Several Spaulding clinicians have begun knowledge sharing programs with 
Walter Reed Army Hospital to consult on expanding brain injury rehabilitation 
programs. In addition, Spaulding was the only rehabilitation hospital in the 
country chosen to be part of a national clinical consortium as part of a research 
grant to study the effects of post traumatic stress disorder and traumatic brain 
injury on returning veterans. 
 
Spaulding Human Resources staff has begun consulting on creating job placement 
services for injured veterans. Spaulding also partnered with the New England 
Patriots this Veterans Day to honor two soldiers, PFC Sean Bannon and Sgt. 
James Hackemer, as honorary team captains in a ceremony prior to the Patriots- 
Bills Game Sunday November 10, 2008. 
 
Improving Access Through Interpreter Services 
 
Spaulding provides interpreting services for its patients. The hospital has a 
foreign-language interpreter available who arranges for the interpretation and 
translation of more than 15 foreign languages and American Sign Language, 
through an arrangement with MGH. During FY2008, Spaulding and MGH 
interpreters conducted more than 6,500 interpretations.  
 
Serving the Special Needs Community 
 
Adaptive Sports and Recreation at Spaulding 
 
Spaulding’s Dr. Charles H. Weingarten Adaptive Sports and Recreation Program reminds 
individuals with disabilities that they can enjoy activities despite their disabilities and that 
they can focus on what they can do and not on what they can’t. By participating in 
activities such as windsurfing, sailing, rock climbing, boating, and biking, individuals 
with disabilities learn new experiences with adapted athletic equipment, thus learning 
new life skills, building self-confidence, along with stronger overall health.  
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The program has grown immensely during the last four years. In FY2008, outdoor 
activities ran for more than five months and had 500+ participants who completed more 
than 1,100 sports sessions.  
 
Activities offered meet the needs of individual participants. For those up to the challenge 
of water sports, the program has kayaking, canoeing, and rowing. A 70-foot by 60-foot 
adaptive sports and recreation pier, located behind the hospital on the banks of the 
Charles River, allows participants to gain access to watercraft on the Charles. 
 
In addition to serving inpatients and outpatients, Spaulding’s adaptive sports and 
recreation program strives to serve the community at large. Through Spaulding’s 
collaboration with AccesSport America and other local organizations, the program 
expanded to include year-round community programming, including basketball, fitness, 
and tennis, as well as, specialty outings that feature horseback riding, winter skiing, and 
hiking.   

 
Quarterly Newsletter for Individuals with Disabilities 
 
Spaulding produces Disability Issues, a newsletter dedicated to informing and aiding 
individuals with disabilities. The newsletter has a circulation of 6,000 and is directed to a 
readership of individuals with disabilities throughout the New England region, as well as, 
organizations that serve those individuals. Spaulding designs and prints the newsletter 
quarterly.  
 
Strong Relationships with the National and Regional Advocacy Groups 
 
Spaulding has special ties to the Greater Boston Chapter of the National Spinal 
Cord Injury Association. A representative of the group has an office on 
Spaulding’s inpatient spinal cord injury unit. Together, Spaulding and the 
GBC/NSCIA run support groups for patients with spinal cord injury and their 
families.   
 
Spaulding also works closely with the American Heart and Stroke Association on 
community outreach and education. Spaulding partners with the Brain Injury 
Association of Massachusetts (BIAMA) on creating education materials and 
staging community events throughout the year. A BIAMA member is also on site 
twice a month to connect with patients and families on post discharge resources 
and needs. SRH and BIAMA also partner on a bimonthly seminar “Brains at 
Risk” to educate DUI offenders on brain injuries, prevention, and safety. 
 
Advocating for and Educating Individuals with Disabilities  
 
Spaulding, in partnership with Mass. Office on Disability, Executive Office of Health and 
Human Services, and the Mass. DCR, hosted seven time Boston Marathon Men’s 
Wheelchair Division Champion Ernst Van Dyk at the State House Great Hall for an 
afternoon event, Friday April 18th involving a lecture, meet and greet with Ernst, and 
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education tables. Spaulding transported groups from local Boys and Girls Clubs in 
Charlestown and Chelsea. 
 
Spaulding hosts an annual lecture series called Bridges to Community. Dedicated to 
raising awareness of the day-to-day challenges faced by individuals with a disability and 
their families, the lectures provide information to a broad constituency of patients, 
families, and the professionals who serve them. Topics focus on practical issues, such as 
gaining access to extended rehabilitation and community-based services, the impact of 
psychosocial changes, financial planning and special needs trusts, and more. The lectures 
are free and open to the public. 
 
Spaulding-Framingham continued to expand the In My Shoes: Disability Awareness 
Program, creating a resource website, www.understandingdisability.org, for students and 
educators for education materials, videos, and teaching techniques. The program also 
continued to partner with four local schools, reaching over 550 students in Franklin, 
Hopkinton, Ashland, and Northbridge. The program, designed for grades four through 
six, is run over several class sessions and teaches non-disabled students about the 
challenges faced by their disabled peers through a mixture of active exercises, readings, 
and class discussions, all while emphasizing learning and understanding.  
 
Spaulding Human Resources has been an advocate in the community creating job 
training, internships, vocational support, job placement, and mentoring programs. 
Spaulding members sit on advisory boards for Mass. Commission for the Blind, Mass. 
Rehabilitation Commission, Partners with Youth for Disabilities, and the Fenway 
Community Health Center.  
 
In a first of its kind program, the Mass. Rehabilitation Commission (MRC) is 
participating with Spaulding to create the MRC/Spaulding Job Observation/Employment 
Partnership. In this pilot program MRC Job Placement Specialists partner with SRH 
Human Resources/Management. This program is business based and action-designed, 
with Job Placement Specialists in mind. Central to the pilot is the mutual goal of 
employment and placing qualified individuals with disabilities in careers and jobs. 
 
 
Serving its Community  
 
Meeting Space for Community Groups 
 
In support of individuals and groups who work hard to help themselves, 
Spaulding opens its doors as a place to hold their gatherings. Stroke support 
groups, Over Eaters Anonymous, the Aphasia Community Group, Boston 
Acquired Brain Injury Support Group, the Greater Boston Chapter of the National 
Spinal Cord Association, and the Chronic Pain Support Group, all have their 
regular meetings at Spaulding’s main campus. 
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Educating the Community about Good Health Habits  
 
Spaulding clinicians made health care and safety presentations to groups at 
schools, community centers, hospitals, councils on aging, bookstores, and other 
rehabilitation facilities. Physicians spoke to senior citizens about managing lower 
back pain and rehabilitating lower extremity disabilities that result from diabetic 
complications.  
 
Spaulding participated in the largest free health care event in Boston, the 2nd 
annual 7 News/Partners Health Expo, on June 21 and 22. Over 74,000 people 
attended this health fair and Spaulding provided free stroke screenings and 
information, helmet product advice, and summer safety tips. Several Spaulding 
physicians provided free lectures as part of the event as well. 
 
On Sunday, September 28, 2008, Spaulding also participated in the El Planeta Health and 
Family Event (Salud y Familia), an interactive and free event designed for the Hispanic 
community in New England. Families from all walks of life attended to spend a Sunday 
afternoon where they learned about area schools, healthy living ideas, and also several 
health care providers. Spaulding Rehabilitation Hospital was the only rehabilitation 
facility present and offered bi-lingual health advice from Physicians, Therapists, and 
other health care professionals. 
 
The Spaulding Outpatient Centers participated in community fairs and open 
houses. Moreover, the Spaulding-Framingham, Spaulding-Wellesley, and 
Spaulding-Medford outpatient sites offer annual conditioning clinics to skiers, 
golfers, and runners in their communities. The physical therapists at Spaulding- 
Brighton physical therapists continued with their free "Ask a Therapist" sessions 
at the Allston/Brighton YMCA. These sessions served more than 150 members of 
the Allston/Brighton community during the past year.  
 
In FY2008, Spaulding’s outpatient centers in Boston, Braintree, Framingham, 
Medford, and Wellesley published and mailed quarterly newsletters, Spaulding’s 
Community Connection’s, providing information about health-related issues to 
approximately 10,000 patients and other members of the community.  
 
 
 
 
Educational Affiliations  
 
Spaulding provides training and internship opportunities to 400 students annually 
in nursing, speech-language pathology, physical therapy, occupational therapy, 
and other clinical disciplines. Among the hospital’s clinical affiliates are the 
MGH Institute of Health Professions, Boston College, Northeastern University, 
Boston University, University of Massachusetts at Lowell, University of 
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Massachusetts at Boston, Salem State College, Laboure College, Roxbury 
Community College, and Simmons College.   
 
Spaulding also serves as the chief training site for residents in Harvard Medical 
School's Program of Physical Medicine and Rehabilitation (PM&R). Currently, 
19 PM&R residents are enrolled in the program.  In addition, Spaulding conducts 
clinical fellowships in Pain Management, Neuro-rehabilitation and Sports 
Medicine, as well as, a jointly-sponsored Spinal Cord Injury clinical fellowship 
with the Veterans Administration.  Spaulding has also hosted research and clinical 
fellowships in collaboration with institutions such as Singapore General Hospital, 
University of Roma, University of Bologna, University of Padua, Italy, Rutgers 
University, and MIT.   In the past year, the hospital hosted physicians and 
researchers from Taiwan, Korea, Turkey, Spain, Brazil, Switzerland, and Belgium 
who trained here from year long fellowships to two month rotations.  Spaulding 
also provided training to Boston Medical Center PM&R residents 
who have completed Traumatic Brain Injury and Amputee rotations.  The hospital 
also hosts a clerkship for medical students through Harvard Medical School. 
 
Spaulding's Department of Nursing annually offers a comprehensive, 13-week 
course called Rehabilitation Nursing: Process and Principles. The course 
prepares staff for certification in rehabilitation nursing and helps staff develop a 
stronger foundation in rehabilitation. On average, 60 nursing professionals 
participate each year. 
 
Spaulding's vocational rehabilitation specialists conduct in-services for 
employers, insurers, and other vocational rehabilitation agencies regarding 
patients who return to work after rehabilitation from a job-related injury.  The 
vocational rehabilitation specialists hold in-service sessions for the patient's 
colleagues to help them understand the disability at hand and the reasonable 
accommodations that the returning worker may need.    
 
Spaulding clinicians also visit homes, schools, and health care facilities to teach fellow 
clinicians about treatment innovations developed at the hospital. They exhibit posters for 
the educational benefit of their colleagues at professional conferences and meetings all 
over the country and even abroad. 
 
Shaughnessy-Kaplan Rehabilitation Hospital 
 
Scope of Service 
 
Shaughnessy-Kaplan Rehabilitation Hospital is a 160-bed private, non-profit 
hospital located in historic Salem, Massachusetts. Shaughnessy has been 
providing care for residents of greater North Shore communities since 1975. 
Shaughnessy has 120 long term care hospital (LTAC) beds and a 40-bed 
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transitional care unit (TCU), sometimes referred to as a skilled nursing facility 
(SNF).  
 
Shaughnessy-Kaplan provides a wide range of inpatient medical and 
rehabilitation services at the acute, subacute, and skilled nursing levels of care. 
This specialty hospital provides outpatient therapy services in six north shore 
communities: Salem, Marblehead, Lynn, Peabody, Middleton, and North 
Andover. Shaughnessy-Kaplan is certified by Medicare and Medicaid, and 
accredited by JCAHO for Hospital Programs, as well as, for Medicare-Certified 
Long Term Care Programs. The hospital is also accredited by CARF for its 
Inpatient Rehabilitation Programs (Adults). 
 
 
Shaughnessy’s Mission   
 

Shaughnessy-Kaplan Rehabilitation Hospital is committed to providing patient-
centered, interdisciplinary medical and rehabilitation services to individuals in 
the communities we serve. The hospital strives to exceed customer expectations 
for high-quality medical care, rehabilitation, patient/family education and 
advocacy. We are committed to maximizing patient outcomes by providing 
specialized care in an integrated delivery system. 

 
 
 
Commitment to the Community 
 
Shaughnessy is committed to providing educational programs, medical and rehabilitation 
screenings, and other forms of outreach to our communities. Offerings in FY2008 
included: 
 
Community Education 
 
• Tim Aceto, MSPT and Melissa Aceto, MSPT, Shaughnessy-Kaplan Physical 

Therapists, provided sports injury prevention information to 500 community members 
at the North Shore Health & Wellness Expo at the North Shore Shopping Center on 
February 26th.  

• Shaughnessy-Kaplan staff from Physical Therapy, Occupational Therapy, Respiratory 
Therapy, and Nursing participated in a lecture series at Lynn Vocational Technical 
High School as part of their Career Development series. 

• Physical, Occupational and Speech/Language Therapists participated in a Shadow 
Program with area high schools, allowing high school students the opportunity to 
observe a clinical setting as part of career education.  

• The Shaughnessy-Kaplan Clinical Nurse Educator completed Heartsaver CPR 
Training for local Girl Scout Troops in Salem. 
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• Sandra Pigulski, RRT, presented information on Better Breathing Techniques and 
conducted oxygen level screenings at the Beverly Council on Aging Senior Day in 
the Park at Lynch Park in Beverly. Approximately 250 seniors attended this 
community event in August. 

• Shaughnessy participated in the American Stroke Association’s 12th Annual Awards 
and Caregiver Forum. Staff provided education about stroke resources available at 
Shaughnessy-Kaplan. Partners’ facilities were well represented at this annual 
educational and networking event that drew over 300 stroke survivors, caregivers, 
and providers.  

 
Community Outreach 
 
• Staff from Shaughnessy’s sports medicine division performed first aid and injury 

prevention screenings at the Third Annual Down and Dirty Duathlon.  This was a 
collaborative sports medicine event between SKRH and B&S Fitness, a Salem-based 
fitness company. This 5.9-mile mountain bike and 2.5-mile trail run in the Lynn 
Woods attracted close to 70 community athletes.  

• Shaughnessy provided athletic training services to The North Shore Navigators 
collegiate baseball team, Salem High School, Marblehead High School, and St. 
Mary’s High School in Lynn. The athletic trainers provide on-site first aid, 
preventative care, and rehabilitation for athletes in numerous sports. 

• Shaughnessy participated in the Seventh Annual “Triathlon by the Sea” sponsored 
by the Jewish Community Center of the North Shore in Marblehead. Sports medicine 
staff provided first aid and injury prevention screenings for the 250 athletes who 
participated. 

• Physical Therapists from Shaughnessy’s Innovative Sports Medicine and area 
Orthopedic Surgeons conducted three Sports Injury Screenings at the Peabody 
YMCA throughout 2008. Over 30 people from the community participated in these 
free screenings. 

• The 11th Annual “Sowing the Seeds of Recovery” event was held on Shaughnessy’s 
Therapeutic Deck Garden.  This annual event encourages SKRH patients, families, 
and community members to plant a perennial plant in honor of their rehabilitation 
accomplishments.  

• Shaughnessy held its 11th Annual Deck Garden Summer Concert Series for patients, 
families and community members.  This series consists of 13 Sunday afternoon 
concerts with ice cream held on the Therapeutic Deck Garden. 

• Shaughnessy continued in its sixth year of the Arts Alive! program. The program 
invites local artists to display their artwork in different locations within the hospital 
for the therapeutic benefit to patients.   

• The 14th Annual Shaughnessy Patient Reunion was held with approximately 175 
former patients in attendance. This reunion is held every year to reconnect patients 
and staff and to celebrate patient’s successes in rehabilitation. 
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Professional Education 
 
• Shaughnessy-Kaplan Rehabilitation Hospital presented an educational program for 

area nurse case managers titled, “Nothing Bewitching About Menopause”. Suzanne 
Roth, MSN, APRN-BC, RNC, presented the lecture to over 50 local and Boston nurse 
case managers. 

• Shaughnessy presented the professional education course “Performance 
Enhancement from the Foot Up” for Athletic Trainers, PTs and PTAs.  Speakers 
included Orthopedic Surgeon Dr. Mahlon Bradley, PedOrthotist and ATC Brad 
Shores, Derek Milone, SKRH PT Clinical Specialist, and Kevin Samaha, ATC.  
Information about common foot injuries, injury management, and treatment strategies 
to optimize athletic performance was presented.  A total of 56 professionals attended 
this program. 

• Betty Hearne, OTR/CHT, Certified Hand Therapist, presented three lectures as a 
guest lecturer at Tufts University School of Occupational Therapy. The topics were 
“Common Disorders of the Wrist and Hand”, “Management of Wounds” and 
“Common Disorders of the Shoulder.” 

• Members of Shaughnessy’s clinical teams made a number of on-site presentations to 
nurse case managers this year. Programs included: “Rehabilitation of the Ventilator 
Dependent Patient” at UMASS Memorial Hospital and Brigham & Women’s 
Hospital, and “Understanding Levels of Care- LTAC, Rehab and SNF” at Boston 
Medical Center and Melrose-Wakefield Hospital. 

• The Sixth Annual Barbara Rosen Memorial Dinner Lecture hosted by Shaughessy-
Kaplan Rehabilitation Hospital was held in April.  Ross Zafonte, DO, Vice President 
of Medical Affairs at Spaulding Rehab Hospital and Chief of Physical Medicine & 
Rehabilitation at Massachusetts General Hospital, presented, “Rehabilitation 
Medicine: Reinventing the Future”.  This annual educational program is provided 
through an endowment from the Rosen family. Close to 80 SKRH employees and 
area health care providers attended the program. 

• Shaughnessy presented the professional education course “Lower Back Pain the in 
Elderly” for Athletic Trainers, PTs and PTAs.  Speakers included Neurosurgeon Dr. 
Terence Doorly, Interventional Radiologist Dr. Mark Girard, Physiatrist Dr. Meghana 
Karande, and Physical Therapist Melissa Aceto. A total of 74 professionals attended 
this program. 

• “A Rehabilitation Education Symposium” was presented as part of National Rehab 
Week activities at Shaughnessy-Kaplan. Topics of the symposium included Amputee 
Management, Delerium, Traumatic Brain Injury Rehabilitation, Ventilator-Acquired 
Pneumonia, and Medicare Reimbursement. Approximately 35 employees and 
professionals from the community attended the symposium. 

• Dr. David Fehnel, Orthopedic Surgeon, presented the lecture, “Shoulder Assessment 
and Examination” to approximately 50 inpatient and outpatient therapy staff at 
SKRH. 
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Community Collaboration 
 
Shaughnessy-Kaplan Rehabilitation Hospital works in partnership with community 
agencies through participation on committees and professional associations, and 
affiliations with educational organizations and volunteer programs. Some of the 
community partnerships in FY2008 included: 
• Salem Commission on Disabilities 
• North Shore Association for Retarded Citizens (ARC) 
• Salem State College 
• Boston University Sargent College 
• Salem Chamber of Commerce 
• Hospice of the North Shore 
• Help for Abused Women and Children (HAWC) 
• American Stroke Association 
• American Cancer Society 
• Knights of Pythias 
• Salem Rotary 
• Salem Garden Club 
• Marblehead Chamber of Commerce 
• Marblehead Counseling Center 
• Peabody Chamber of Commerce 
• Salem Police Department 
• Salem Council on Aging 
• Marblehead Council on Aging 
• Marblehead Arrangers 
• Beverly Council on Aging 
• North Shore Elder Services 
• Essex Camera Artists Gallery 
• Northeast Animal Shelter 
• Friends of Lynn Woods 
• North Shore Navigators Baseball Organization 
• Jewish Community Center of the North Shore 
• Salem Parks and Recreation Department 
• Salem Public Schools 
• Gloucester Public Schools 
• Danvers Public Schools 
• Beverly Public Schools 
 
 
Educational Collaboration  
 
Shaughnessy-Kaplan Rehabilitation Hospital provided training and internship 
opportunities to over 100 students in FY2008. These included students in physical 
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therapy, occupational therapy, speech-language pathology, and nursing. The following 
colleges and universities were represented in FY2008: 
• Salem State College 
• North Shore Community College 
• Endicott College 
• Northeastern University 
• Simmons College 
• MGH Institute of Health Professions 
• American International College 
• Boston University 
• Emerson College 
• Quinnipiac University 
• Springfield College 
• Tufts University 
• University of New Hampshire 
• University of New England 
• University of Massachusetts- Lowell 
• Worcester State College 
 
 
Care to the Uninsured 
 
Shaughnessy-Kaplan Rehabilitation Hospital does not participate in the Massachusetts’ 
Health Safety Net program because of its designation as a specialty care hospital. 
Nonetheless, in FY2008, Shaughnessy provided $730,000 of free care to patients in the 
form of outpatient therapy services. Shaughnessy also serves a large number of federally 
and state-supported programs, and cares for a large number of Medicare and Medicaid 
patients. 
 
Rehabilitation Hospital of the Cape and Islands  

Community Benefits Mission Statement 
 

The Rehabilitation Hospital of the Cape and Islands (RHCI) is a 60-bed, not-for-
profit, acute rehabilitation hospital.  Opened in 1995, RHCI was developed to 
bring advanced rehabilitation care to residents of Cape Cod, the Islands, the South 
Shore, and South Coast regions of Massachusetts.   
 
In addition to establishing comprehensive inpatient and outpatient programs, 
RHCI has developed numerous specialty programs to meet the needs of the 
community.  
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The mission of the Rehabilitation Hospital of the Cape and Islands is to help 
persons reach their highest potential for function, independence and quality of 
life by: 
•        Providing a comprehensive continuum of high quality rehabilitation services   
•        Serving as a leader and an advocate in identifying and responding to the 

rehabilitation needs of individuals residing in the region 
 

RHCI contributes to excellence in rehabilitation by: 
•        Serving as a clinical site for the education of nursing and therapy students 
•        Enhancing clinical practice by educating area health care professionals and 

referral sources about rehabilitation through formal and informal educational 
opportunities 
 

RHCI also conducts a number of free, public service programs designed to: 
•        Promote the health of residents through educational programs, often emphasizing 

prevention and early detection, and screenings  
•        Increase access to rehabilitation care by increasing awareness of the hospital’s 

mission and services, often through collaborations with other organizations  
 
Key Accomplishments of Reporting Year 
 
RHCI Center for NeuroRecovery Expands Treatment Options for 
Parkinson’s Disease 
 
Since opening in 1995, RHCI has provided inpatient services for those with Parkinson’s 
Disease.  In 2005, RHCI enhanced and formalized the inpatient Parkinson’s Disease 
Program as part of the creation of the Center for NeuroRecovery.  In 2008, RHCI 
established an outpatient program to address a pressing community need and further 
expanded access to its popular Parkinson’s wellness program. 
 
RHCI Parkinson’s Center for Comprehensive Care 
 
In June 2008, a local neurologist with a significant population of Parkinson’s patients left 
the area, resulting in a gap in services for patients with this progressive neurological 
disorder.  RHCI responded by creating the RHCI Parkinson’s Center for Comprehensive 
Care.  Based on a rehabilitation model of care, the Center holds weekly clinic hours and 
is run by a neurologist and physical therapist specializing in neurorehabilitation.  They 
provide a comprehensive assessment which includes:  neurological evaluation; 
medication review and recommendations; mobility, self-care, emotional and behavioral 
screenings.  The holistic approach to care is designed to help the patient live as fully and 
independently as possible.   
 
Based on the results of the evaluation, the patient may be referred for intensive inpatient 
rehabilitation, a short-term trial admission program, a structured wellness program, 
outpatient therapy services, or ongoing medical management through the Center. 
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Parkinson’s Disease Community-Based Wellness Program 
  
RHCI continues to expand the well-received Parkinson’s Disease Community-Based 
Wellness Program.  Developed by researchers at Boston University’s Sargent College of 
Health and Rehabilitation Sciences, the program teaches specific exercises and strategies 
to delay onset or progression of the symptoms of PD.  In 2006, RHCI began a 
collaboration with Boston University to offer the six-week program.  Participants learn 
specific exercises to improve walking and balance, strengthen the muscles used in speech 
and breathing, preserve fine motor skills and manage fatigue.  The program also includes 
education about the disease, coping strategies, and support.  The collaborative effort is 
supported in part by the Massachusetts Chapter of the American Parkinson’s Disease 
Association.   
 
In 2008 RHCI therapists offered four series at RHCI’s outpatient center in Sandwich and 
three at the Harwich Senior Center, effectively making the program available to residents 
throughout Cape Cod. To expand access to the program for residents in the South Coast 
communities, RHCI partnered with the Gleason Family WMCA in Wareham to introduce 
the program.  The first series was offered in October.   In 2009 the popular program will 
again be offered in Sandwich, Harwich, and Wareham.     
 
Trial Admission Program 
 
RHCI’s Trial Admission Program (TAP) assists a subset of patients who might otherwise 
not have access to rehabilitation care.  People with certain health problems may 
experience falls or other events which bring them to a hospital emergency room or to the 
primary care physician’s office.  Though not sick enough to be admitted to an acute care 
hospital, these individuals are experiencing a decline in functional ability that puts them 
at risk for further, potentially serious, health effects or loss of independence.    
 
Individuals experiencing a functional decline due to a known cause may meet Medicare 
guidelines for admission to TAP.  TAP offers qualifying individuals a four-day inpatient 
assessment to determine whether rehabilitation may restore their functional abilities and 
independence.  The assessment concludes with a family meeting during which the 
rehabilitation team presents recommendations for the most appropriate level of care.  
Since its introduction in the summer, TAP has provided access to rehabilitation for 
person’s with Parkinson’s disease, prior stroke, multiple sclerosis, and recurrent falls.  
TAP is not an appropriate option for persons with conditions that prohibit their active 
participation in the program, such as dementia or non-weight bearing status.  
 
Advance Bed Reservation Program 
 
To facilitate the transition to rehabilitation for patients planning bilateral joint 
replacement surgery, RHCI introduced the Advance Bed Reservation Program.  The 
program allows patients who meet Medicare guidelines for acute rehabilitation following 
joint replacement surgery to reserve their bed in advance of their surgery.  In addition to 
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reassuring patients that their post-operative needs are arranged, the program facilitates 
planning and clinical communication between the acute care hospitals and RHCI. 
 
RHCI also began offering Joint Replacement Tours, an educational program for those 
considering hip and knee replacement surgery.  Participants hear from a physiatrist, 
rehabilitation nurse, physical and occupational therapists about the rehabilitation process 
so they can best prepare for their surgery and recovery.   RHCI started the program in the 
summer and offered two tours. 
 
Expansion of Radiology Suite 
  
RHCI completed renovations to add another treatment room and recovery room to its 
Radiology Suite to accommodate growth in demand for spine procedures.   
As 2007 ended, RHCI physicians introduced a new outpatient treatment, radiofrequency 
treatment (technically known as radiofrequency medial branch ablation), for one of the 
most common causes of pain and disability:  persistent, chronic back pain.  The 
procedure is done using videofluoroscopy guidance under local anesthetic in the 
hospital’s x-ray suite.   The addition of radiofrequency treatment and the growth in 
volume for other spine procedures resulted in the need for additional treatment and 
recovery space.  In 2007, physiatrists performed 681 videofluoroscopically-guided 
procedures.  In 2008, they performed 932, an increase of 37 percent.    
 
Growth of Physician and Outpatient Therapy Services 
 
While inpatient census declined in 2008 due to a combination of factors, including the 
spreading impact of the national financial crisis and continuing effects of federal 
regulatory policies, outpatient physician and therapy services grew steadily.  RHCI’s four 
outpatient centers are located in the Upper Cape, Mid-Cape, and Outer Cape regions, 
effectively bringing advanced rehabilitation services to residents across Cape Cod.  RHCI 
physicians also see patients in the centers, ensuring that residents in the Cape’s major 
geographic regions have convenient access to rehabilitation medicine expertise.   
 
RHCI Launches Adaptive Sports and Recreation Program 
 
Based on positive response to a pilot program in 2007, RHCI launched the Adaptive 
Sports and Recreation Program in collaboration with Cape-able Adventures, Inc.  The 
program seeks to improve fitness, encourage social interaction and facilitate community 
involvement for people with disabling conditions.  Activities included a bi-weekly 
cycling club, kayaking instruction and excursions, and drum circles. During Adventure 
Week 2008, participants could also try adaptive fishing, stunt kite flying, and adaptive 
water skiing.  
 
RHCI continued its popular Back in the Swing adapted golf program, which is funded in 
part by a grant from the United States Golf Association.  Begun in 2001, the program is 
designed to help people with disabling conditions return to, or learn, golf as a means of 
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re-engaging with the community after an illness or injury.   The program has three 
components: 
• Back in the Swing is a three-week program including instruction in adaptive golf 

techniques specific to the person’s disability, and coaching with golf pros to apply the 
adaptive techniques to the game.  Seven clinics were held at golf courses in 
Plymouth, Sandwich, Marstons Mills and Brewster, including one program for 
children.   

• Back on Course adapted golf program for graduates of Back in the Swing.  This 
program continues the process of community reintegration by enabling golfers to play 
nine holes on a regulation course with the supervision of a therapist.  One program 
was offered in 2008.  

• Inpatient adapted golf program makes use of an on-site putting green and modified 
driving range to enhance the therapeutic experience for patients whose goals include 
returning to golf.  Therapists use these resources to help patients improve walking, 
balance, hand function, cognitive function, range of motion and other abilities 
important to golf and other community activities.  

In addition, outpatient adapted golf services are available at RHCI's three outpatient 
centers.   
 
Website 
  
To enhance the community’s access to information about rehabilitation services and 
health promotion programs, RHCI launched a redesigned website in February.   The 
website includes detailed descriptions of inpatient and outpatient programs, physician 
information, community education programs, employment opportunities, and fund-
raising options. 
 
RHCI Expands Pediatric Speech and Subspecialty Rehabilitation Services  

The RHCI for Children Eileen M. Ward Rehabilitation Center, a free-standing outpatient 
pediatric center, serves children from birth to age 15 with a wide range of needs, 
including developmental delays, cerebral palsy and other congenital conditions, trauma, 
injuries, and learning disabilities.   Services include physical, occupational and speech 
therapies and neuropsychology evaluations. 
 
Responding to an increasing need for specialized speech therapy services, RHCI for 
Children this summer established two new programs:  the Feeding and Swallowing 
Program and the Augmentative and Alternative Communication Program. 
 
• Feeding and Swallowing Program - Since RHCI for Children opened, speech 

therapists have noted an increase in children with a need for specific therapy services 
to address deficits in feeding and swallowing abilities.  The increase is related to 
rising numbers of surviving premature infants and children with developmental 
delays.  Children who have had tracheostomies, nasogastric feeding tubes, certain 
medications, and other procedures that can disrupt the natural feeding progression, 
and those with cerebral palsy, cleft palate, autism, and facial or throat asymmetry are 
particularly at risk for feeding and swallowing dysfunction.   These children may 
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suffer from chronic gastrointestinal problems such as acid reflux, poor weight gain, 
growth disorders, and swallowing problems. 

 
RHCI’s Feeding and Swallowing Program offers a comprehensive team approach to 
diagnosing and treating these disorders.   Family education and support are important 
components of the program.  The team includes speech and language pathologists, a 
social worker, and dietitian.  Children may also be evaluated by pediatric 
gastroenterologists from Massachusetts General Hospital for Children at the monthly 
Gastroenterology Clinic.  The presence of physician specialists and the multi-
disciplinary team allow for highly coordinated services for children with complicated 
needs.      

• Alternative and Augmentative Communication Program - RHCI has launched the 
Augmentative and Alternative Communication Program to help children with a 
variety of communication problems, including “late talkers,” non-verbal 
communicators, children with autism, retardation, brain injury, muscular dystrophy 
and other disabilities. 
 
RHCI therapists use a number of techniques, including sign language and devices 
known as voice output communication aids, or VOCAS. These aids can be as simple 
as a child pressing a button on a recorder to hear a message or as complex as 
computers especially programmed to help a child communicate.  The program makes 
specialized services available in the community where families can readily use them. 

 
• Specialty Clinics - For the third year, RHCI enhanced specialized physician services 

for children in the region through an exciting collaboration with pediatric 
subspecialists from Massachusetts General Hospital for Children (MGHFC). 
In 2008, RHCI and MGHFC established monthly Endocrinology and Nephrology 
Clinics at RHCI for Children.  These clinics offer families specialized care for 
children with growth disorders, high blood pressure and kidney disorders.  Other 
MGHFC clinics conducted at the pediatric center are: 
• Pediatric Gastroenterology and Nutrition  
• Pediatric Neurology  
• Pediatric Pulmonology  

As a result of these collaborations, children needing diagnostic and treatment services 
from these highly specialized physicians can be assessed and followed in their own 
community, significantly reducing disruption of school, child care, and family schedules.   
 
Programs Educate Professionals, Consumers  

RHCI commits resources every year to advance the knowledge of clinicians and educate 
health care consumers about prevention and rehabilitation-related topics.  In 2008, staff 
gave 68 presentations, participated in 14 health fairs and ten conferences, reaching more 
than 6,000.  (Detail follows under Community Outreach Activities and Educating Health 
Care Providers.) 
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Patients Served 
 
As the only provider of hospital-level rehabilitation on Cape Cod, RHCI brings 
comprehensive general and specialty rehabilitation services to the community.    
•        RHCI's Inpatient Program served 1,092 adults and adolescents from the Cape, 

Islands, South Shore, and South Coast regions. 
•        RHCI provided general and specialty outpatient services throughout the Upper, Mid, 

and Outer and Lower Cape regions.  Staff provided a total of 74,608 therapy visits at 
RHCI's five outpatient centers, a three percent increase from last year.  Patients 
served by location were: 
• RHCI in Sandwich, main hospital:  27,359  
• RHCI-Bourne:  4,248  
• RHCI-Yarmouth:  16,536  
• RHCI-Orleans:  17,637  
• RHCI for Children:  8,828  

•        RHCI’s medical staff also provided 6,966 outpatient physician visits at the hospital 
and its satellite outpatient centers, a five percent increase over 2006: 
• RHCI in Sandwich, main hospital:  5,495  
• RHCI-Bourne:  186  
• RHCI-Yarmouth:  463  
• RHCI-Orleans:  822  

 
 
Programs for Underserved Populations 
 
RHCI is committed to developing programs that meet the rehabilitation needs of 
underserved populations, particularly persons with disabilities.  Three ongoing programs 
helped improve the health and wellbeing of at-risk children and adults with disabling 
conditions. 
•        The Fit to Be Kids Pediatric and Adolescent Weight Management Program (formerly 

Kids at Heart) provided nutrition education, progressive exercise, and psychosocial 
support to children at risk for health problems due to obesity.  The program was 
funded, in part, by the Massachusetts Vitamins Litigation Settlement.  Four eight-
week sessions were offered in FY2008 serving 22 children. 

•        Adaptive Sports and Recreation Program - Described in detail under Key 
Accomplishments, RHCI’s Adaptive Sports and Recreation Program helps adults and 
children with disabling conditions regain access to the community through exercise 
and recreational sports activities.  Adaptive golfing, cycling, kayaking, fishing, drum 
circles, and stunt kite flying are among the activities offered from June through 
September. 

• Lions Club Audiology Service Program - During the year, RHCI and the 
Massachusetts Lions District 33-S Hearing Foundation Inc. planned implementation 
of the Audiology Service Program.  The program assists those with limited resources 
with the cost of purchasing hearing aides.  It covers charges not reimbursed by 
insurance for individuals who go through the application process and meet financial 
need and other qualifications.   The program began in September.   

Partners Community Benefit Report 18



 
Disability Fair 
 
RHCI staff worked in conjunction with the Cape Organization for Rights of the Disabled 
(CORD) to host a Disability Fair.  The event featured informational tables from 
organizations dedicated to improving the lives of people with disabilities plus displays of 
adaptive equipment.  
 
Outpatient Care Coordination 
 
Many patients needing outpatient rehabilitation require assistance locating community 
resources, applying for MassHealth insurance, arranging for counseling, and other 
services.  RHCI’s outpatient care coordinator assists these individuals and families to 
identify local resources and makes referrals to providers as appropriate.  RHCI provides 
this non-reimbursed service as part of its commitment to promote the maximum return to 
function and independence of its patients.        
 

Supportive Services 

RHCI recognizes that individuals who have survived devastating illness or injury and 
their families face long-term challenges related to work, education, family and 
community involvement.  Ongoing support can make a significant difference in 
adjustment, well being and quality of life.  To that end, RHCI conducts four supportive 
programs:  
• The Stroke Peer Visitation Program completed its fourth full year in November.  The 

program matches specially trained volunteers with new or home-bound stroke 
survivors, families and caregivers to offer support and education.  The volunteers are 
themselves stroke survivors or family members/caregivers of stroke survivors, so they 
are able to speak from first-hand experience.  Visits may occur in the home, assisted 
living facility or nursing home.  The model, developed by the National Stroke 
Association, recognizes the value of peer support based on actual experience.   

RHCI also conducts the following monthly support groups: 
• Aphasia Community Group - for survivors of stroke with impaired ability to process 

language and speak, and for their families and caregivers  
• Mild Brain Injury and Aneurysm Support Group - for the brain-injury survivor 

seeking to return to work and greater community involvement  
• Stroke Survivors’ Support Group - for survivors of stroke and their families.  

Meetings often include educational and inspirational presentations given by RHCI 
clinicians and guest speakers.  

 
Wellness Programs Help Manage Chronic Illness, Promote Health 
 
Lifestyle and behavior are contributing factors in many of the diseases that result in a 
need for rehabilitation services, such as stroke, heart disease, and diabetes.  Further, 
adopting a healthy lifestyle that includes exercise, good nutrition, and stress reduction can 
be an important component of effectively managing these and other chronic diseases and 
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also in preventing them.  RHCI maintained its commitment to promote the health of its 
community by offering five wellness programs in 2008.  These self-pay programs are 
offered at low cost.   

Exercise Program for Persons with Arthritis 

The Arthritis Foundation Exercise Program (formerly People with Arthritis Can Exercise) 
is offered for persons with arthritis by physical therapy staff from RHCI’s Outpatient 
Program.  The eight-week exercise and fitness program was developed by the National 
Arthritis Foundation and is held on an ongoing basis at the Pocasset Community Center 
and Cape Cod Apartments.  

Cardiopulmonary Maintenance Program  

The Cardiopulmonary Maintenance Program offers persons who have had heart attacks 
or open heart surgery a safe, monitored environment within which to continue exercising 
as a means of preventing progression of cardiovascular disease.  The four-week program 
is offered monthly for graduates of a full cardiac rehabilitation program.   

Diabetes Exercise Program  
 
The four-week Diabetes Exercise Program emphasizes the development of an 
individualized, progressive exercise program that the participant can incorporate into 
daily life or transition to a community-based program.  The program includes education 
and support to reinforce the need for a lifestyle-based approach to managing diabetes and 
reducing the risk for complications.  Two sessions were offered in Sandwich. 
 
Parkinson’s Disease Wellness Program 
 
The Parkinson’s Disease Wellness Program is a six-week program to improve walking 
and balance, strengthen the muscles used in speech and breathing, preserve fine motor 
skills, and manage fatigue.  The program also includes education about the disease, 
coping strategies, and support.  The program is offered in Sandwich, Harwich and 
Wareham. (See details under Key Accomplishments) 
 
Massage Therapy  
 
RHCI’s massage therapy services are intended to complement treatment in the holistic 
management of disease and discomfort.  A number of techniques are used to treat chronic 
neck and back pain, headaches, fibromyalgia, chronic fatigue, sports injuries, and 
orthopedic problems.  Services are offered at RHCI’s outpatient centers in Sandwich and 
Orleans. Massage therapy services are also available to RHCI inpatients.  
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Educating Healthcare Providers  
 
RHCI’s mission includes expanding the knowledge and skills of clinicians by  
offering continuing education opportunities.  In addition to a series of Grand Rounds 
offered to staff, RHCI hosts an annual conference for therapists, serves as a site for 
ongoing training of physical and occupational therapists, participates in the ongoing 
Schwartz Rounds program, and conducts continuing education programs and in services 
for clinicians at area hospitals and other practice settings. 
 
Bridging the Gap 
   
RHCI’s Annual Bridging the Gap NeuroRehabilitation Dissemination Conference 
presents clinicians with the latest evidence-based therapies through a unique combination 
of presentation, discussion, and demonstration of therapy techniques using actual 
patients.  This year’s conference focused on timely issues:  the impact of post-traumatic 
stress disorder on rehabilitation among Iraq War veterans, the applicability of virtual 
reality therapy to the clinic using consumer gaming technology, and the implications on 
rehabilitation practice of deep brain stimulation treatment in patients with Parkinson’s 
Disease.  The conference attracted 28 physical, occupational, and speech therapists from 
New England and beyond.  
 
Providing Clinical Experience for Nursing and Physical Therapy Students 

 
RHCI contributes to the education of new health care professionals by serving as a site 
for clinical rotations:  

•        Eighteen student nurses in the Cape Cod Community College registered nurse 
program completed clinical rotations at RHCI. 

•        Forty-seven students in the Upper Cape Cod Regional Technical School's licensed 
practical nurse program completed clinical rotations at RHCI. 

•        RHCI was also a clinical site for four physical therapy students from Simmons 
College, University of Massachusetts/Lowell, and an MGH clinical rotation; and 
three occupational therapy students from Bristol Community College, Salem State 
College, and Boston University/Sargent College of Health and Rehabilitation 
Sciences. 

•        One student completed a year-long physical therapy internship program in 
conjunction with the MGH Institute of Health Professionals.    

•        In 2007, RHCI started an observer program, in which students and others interested 
in a rehabilitation career can shadow RHCI staff for a day or a specified number of 
hours over a few weeks.  In 2008, RHCI welcomed four occupational and six physical 
therapy observers.    

 
Ongoing Staff Education  

RHCI conducts a very active schedule of staff educational opportunities to foster the 
continuing clinical development of staff.  RHCI offered 81 programs, including: 
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•        In service programs for clinical and other staff, often given via teleconference in 
collaboration with Spaulding Rehabilitation Hospital 

•        RHCI Rounds, many in collaboration with community physicians and other 
providers, on a broad range of topics  

•        Schwartz Rounds, a program dedicated to fostering compassionate care developed by 
the Kenneth B. Schwartz Center in Boston.  Two presentations attracted an audience 
of therapy, nursing, physician, social work, administrative, and support service staff.  

 
Continuing Education Lectures and In Services 
 
RHCI also brings current information about rehabilitation and disease management  
to therapists, nurses, case managers, physician groups, and others by conducting in 
service and formal continuing education presentations at other institutions and agencies. 
RHCI physicians, case managers, and therapists gave ten continuing education 
presentations and in services in 2008.  Audiences included community physicians and 
hospitalists, nurses, school nurses and nursing students, therapists, and outreach workers 
for elder services and other agencies.  Topics included: 
• To Prescribe or Not to Prescribe, CME talk by RHCI physiatrists on approaches to 

managing pain for community physicians  
• A Primer on Hospital-Level Rehabilitation, Elder Services of Cape Cod and the 

Islands  
• Fibromyalgia Update 2008: Gaining Insight into Managing Chronic Pain, Center for 

Continuing Nursing Education, Cape Cod Community College 
 
Lecture Series for Pediatricians, School Nurses and other Pediatric Providers 
 
• Super Size Me: The Serious Consequences of  Childhood & Adolescent Obesity, 

CME talk  
• Obesity, Metabolic Syndrome and Diabetes in Childhood: The Big Picture  
• Chronic Abdominal Pain 
• When to Refer: Red Flags in a Young Child’s Development – When Physical, 

Occupational and Speech Therapy Can Help 
 
Spring Appreciation Lecture Series 
 
To educate community physicians about the range of services that might benefit their 
patients, RHCI held its first Spring Appreciation Lecture Series for Physician Office 
Practice Managers.  Physicians, therapists and others presented on topics of relevance to 
the practice managers’ patient populations:  
• After the Neuro Diagnosis: Newest Therapies for Stroke, Brain Injury, Parkinson’s 

Disease 
• Can Rehab Help?  Options for Improving Your Patient’s Quality of Life  
• No Heart Left Behind: Why Some Patients with Cardiac Disease are Falling Through 

the Cracks  
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Community Outreach Activities  
 
Healthy Living Series 
 
RHCI offered 14 Healthy Living presentations, including the Pediatric Lecture 
Series, reaching more than 700 participants. 
Topics included: 
•        Wellness for Women: Is Work/Life Balance Really Possible? 
•        Osteoarthritis of the Joints and Spine:  Latest in Management and Treatment  
•        Autism Spectrum Disorders: Fact, Fiction, and Future 
• Maintaining Your Game: Prevention and Treatment of Common Sports Injuries  
• Back and Neck Pain: Myths and Management  
• Chronic Back and Neck Pain  
•        Joint Replacement: The Latest in Treatment and Rehabilitation 
• Parkinson’s Disease: It’s More than a Movement Disorder 
• Diabetes, Aging and Vision Loss  
 
Pediatric Lecture Series 

• A Problem That’s Hard to Swallow:  Pediatric Feeding Disorders  
• Is Your Child Struggling in School?  Vision and Learning  
• When Sugar and Spice Aren’t Nice: Diabetes in Children and Adolescents  
• High Blood Pressure: Is Your Child at Risk?  
• Ten Steps to Maximizing Your Child’s Potential  
 
RHCI Speakers Bureau Helps Educate the Community 
 
RHCI’s Speakers Bureau includes physicians, therapists, nurses, case managers, and 
others who lecture on topics relating to prevention of illness and injury, advances in 
treatment, wellness, and other rehabilitation subjects.  In 2008, staff gave 41 
presentations across the Cape and in South Coast and South Shore communities, reaching 
more than 1,750 people.  Following is a sample of topics: 
•        Osteoporosis: Diagnosis and Treatment 
•        Pulmonary Disorders: Treatment and Rehabilitation 
•        Knowledge: Your Key to Stroke Prevention 
•        Be Smart About Your Heart: Control the ABCs of Diabetes 
•        Osteoarthritis: Maximizing Daily Activities 
•        Red Flags in a Young Child’s Development: When Physical, Occupational and 

Speech Therapy Can Help, a workshop for parents   
• Preventing Falls and Injuries  
• ABCs of Diabetes  
• RHCI:  An  Overview of Services  
•        Nutrition for Diabetics 
•        Happy Healthy Holidays 
• Careers in Rehabilitation  
• Laughter is the Best Medicine  
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• Stroke Rehabilitation:  A Patient’s Perspective  
• Beyond the Guidelines: Seven Lifestyle Changes that Really Work  
• Living Well with Arthritis  
• Parkinson’s and Wellness  
•        The Bountiful Benefits of Maintaining Good Cardiac Health 
• Stroke Awareness and Prevention  
• Understanding and Managing Your Back Pain  
• Fall Safe: Home Tips to Reduce Your Risk of Falling  
• Driver Safety: Are You RoadSMART?  
• Nutritional Considerations in the COPD Patient  
• What Does Rehab Have to Do with Parkinson’s Disease?  
• Feeding and Swallowing Problems  
• Living with Low Vision  
• A Physical Therapy Approach to Neuropathy  
 
 
Health Fairs   
 
RHCI nurses, therapists, and administrative staff provided screenings, interactive displays 
and informational tables at 14 health fairs, reaching more than 1,700 people.  Venues 
included councils on aging in Bourne, Barnstable, Carver; Nantucket Cottage Hospital, 
and several  nursing homes; schools and a pediatric health fair; a Wampanoag tribal 
health fair, the YMCA, and senior communities.   

Classes 
 
RHCI is the site of classes offered in conjunction with other organizations to promote the 
health of the community.  

Brains at Risk 

Massachusetts Chapter of the Brain Injury Association’s program seeks to educate those 
who have entered the court system due to driving while under the influence of alcohol or 
drugs.  The bi-monthly program is conducted at RHCI by a nurse case manager with 
extensive experience in brain injury rehabilitation.  The goal of the program is to prevent 
future motor-vehicle related accidents and brain injury by exposing the juvenile and adult 
offenders to the consequences of brain injury, including accounts from actual brain injury 
survivors.  Referrals to the program are made primarily by the Barnstable, Falmouth and 
Orleans district courts.    
 
T’ai Chi for Persons with Multiple Sclerosis  

RHCI makes space available for classes in t’ai chi offered for persons with 
multiple sclerosis.  Classes are conducted by the Southeastern Chapter of the 
National Multiple Sclerosis Foundation. 
 

Screenings, Blood Drives 
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Hearing Screenings 
RHCI’s audiologist conducts free monthly hearing screenings at the hospital.  During the 
year, 63 people participated in the screening program. 
 
Mobile Health Services  
 
RHCI serves as a site for screening services conducted by staff at the Visiting Nurse 
Association’s mobile health link van.  The van visits RHCI on the first Monday of the 
month from 12:00 to 4:30 pm, providing free screening services for those with little or no 
health insurance coverage.  
 

Blood Drives 
RHCI was the site of two blood drives conducted by the American Red Cross. 

 
Community Collaboration 
 
RHCI works in partnership with community-based groups to offer educational and 
wellness programs, to provide meeting space for support groups, to introduce students to 
health care careers, and to inform community leaders about health care matters.   
Organizations RHCI collaborated with in 2008 included: 
•        American Heart Association/Stroke Association, Northeast Affiliate 
•        American Parkinson’s Disease Association, Massachusetts Chapter 
•        American Red Cross 
•        Arthritis Foundation  
•        Barnstable, Falmouth, and Orleans  District Courts (Brains at Risk Program) 
•        Barnstable County Regional Emergency Planning Committee 
•        Boston University’s Sargent College of Health and Rehabilitation 
•        Brain Injury Association, Massachusetts Chapter 
•        CAPEable Adventures, Inc. 
•        Cape Cod Canal Region Chamber of Commerce 
•        Cape Cod Community Care Resource Group, leadership committee 
•        Cape Cod Community College 
•        Cape Cod Hospital Stroke Committee 
•        Cape Cod Human Resources Group 
•        Cape Organization for the Rights of the Disabled 
•        Cape Cod, South Coast, and South Shore Hospital Community Networking Groups 
•        Community Leadership Institute of Cape Cod 
•        Gleason Family YMCA (Wareham) 
•        Harwich Community Center 
•        Massachusetts Lions District 33-S Hearing Foundation, Inc. 
•        National Multiple Sclerosis Foundation, Southeastern Massachusetts Chapter 
•        Olde Barnstable, Sandwich Hollows, Captain's, and Waverly Oaks golf courses 
•        Regional Emergency Dispensing System (disaster preparedness, bioterrorism) 
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•        Sandwich Chamber of Commerce 
•        Upper Cape Regional Technical School 
•        Visiting Nurse Association of Cape Cod 
 
Support Groups Meeting at RHCI 
 
As a community leader interested in collaborating with other organizations to promote 
community health, RHCI makes space available for the following monthly meetings, in 
addition to the support groups facilitated by RHCI staff (Aphasia Community Group, 
Mild Brain Injury and Aneurysm Support Group, and Stroke Survivors' Support Group):  
•        Alcoholics Anonymous 
•        Fibromyalgia Support Group 
•        Food Addicts in Recovery Anonymous (weekly)  
•        Multiple Sclerosis Support Group 
•        Well Spouse Support Group 
 
Volunteering 
 
RHCI supports the involvement of staff in community outreach activities through 
volunteer service.  Among the organizations assisted by RHCI volunteers were: 
•        Alzheimer’s Services of Cape Cod and the Islands 
•        Barnstable County’s Power in Aging Committee 
•        CAPEable Adventures, Inc. 
•        Cape Cod Chamber of  Commerce 
•        Cape Cod Community College Tri-Level Nursing Assistant Advisory Board 
•        Cape Cod Medical Reserve Corps 
•        Cape Cod Symphony Orchestra  
•        Cape Cod Technology Council 
•        Case Management Society of New England 
•        Community Leadership Institute, Cape Cod 
•        Consumer Assistance Council 
•        Department of Public Health Brain Injury Task Force 
•        Hospice and Palliative Care of Cape Cod 
•        Human Relations Committee, Town of Harwich 
•        Massachusetts Association for Clinical Exercise Physiologists 
•        Massachusetts Brain Injury Support Group and Professional Council  
•        National Parkinson’s Foundation newsletter, Cape Cod Chapter 
•        Sandwich Chamber of Commerce 
•        Sandwich Medical Reserve Corps 
•        Sandwich Personnel Board 
•        Special Education Parent Advisory Council, Town of Harwich 
 
Plans for FY2008 
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RHCI will continue developing and expanding programs and services to meet the 
community’s need for high quality rehabilitation care:  

 
Open RHCI Outpatient Center in Plymouth 
 
RHCI has moved ahead with plans to open a new outpatient center in Plymouth.  The 
center would allow the introduction of comprehensive outpatient services to populations 
that could benefit from general and some specialty outpatient services.  Anticipated areas 
of focus include physical therapy for sports injuries and pain management.   The center 
would follow the model RHCI has developed elsewhere and provide physician and 
therapy services.  The center is projected to open in summer 2009. 
• Regions Served:  South Shore, Upper Cape  
• Health Indicator:  The Plymouth area is experiencing rapid growth in population.  The 

greatest growth is in the over 45 age group.  Typically, this population has a high 
need for physical, occupational, and speech therapy services for both musculoskeletal 
and neurological conditions.  Anticipated programs will promote recovery after acute 
illness and injury and assist those with chronic conditions (including pain) to improve 
their level of function and enhance quality of life.   

 

Continuing Care Retirement Community 

In 2008, RHCI’s planning for a small scale Continuing Care Retirement Community 
(CCRC) on a portion of RHCI’s 43 acres advanced to the stage of selecting a retirement 
community development company.  The CCRC has the potential to benefit patients from 
RHCI and local acute care hospitals who may not be able to return to free-standing 
homes following illness or injury.  Changes in the economic climate and a reassessment 
of the market area resulted in a recommendation from the developer to reduce the scale of 
the project.  In view of these circumstances, RHCI is deferring development of the 
property at this time.  RHCI will continue working with local authorities on permitting 
and other issues and will re-examine the scope of the project when market conditions are 
more favorable. 
• Region served:  Primarily Upper Cape and adjacent communities  
• Health Indicator:  RHCI’s service area includes a large percentage of retirees and the 

elderly, groups particularly at risk for loss of function and disability.  At the same 
time, this growing population could benefit from access to wellness programs, 
socialization, and proximity to nursing and medical services.  Projections show 
growth in the 65 to 69 year-old population in the primary service area by 26 percent 
in next five years and in the 85+ population by 14 percent.   The CCRC could 
include:  
o An independent living complex, for people who can manage their physical and 

daily self-care needs on their own but who want to enjoy some congregate meals 
and social activities  

o An assisted living facility, for those who need some help with daily activities, 
such as medications, meals, bathing, laundry, and socialization  

o A skilled nursing facility, for those who need significant medical and nursing care 
after an illness or surgery  
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Pediatric Pulmonology Clinic 
 
RHCI plans to establish a Pulmonology Clinic at RHCI for Children.  The clinic would 
be run by a pediatric pulmonologist from Massachusetts General Hospital for Children. 
• Region served:  Cape Cod and Southeastern Massachusetts 
• Health Indicator:  Children birth to15 often suffer from asthma and other chronic 

respiratory illnesses which can impact education and quality of life.  The clinic would 
provide expert management of these conditions in a setting readily accessible to busy 
families. 
. 

New Support Services 
 
RHCI will explore the community’s need for additional support services, specifically for 
amputees and families of patients facing serious injuries and illness. 
• Region served:  Primarily Upper Cape and adjacent communities  
• Health Indicator:  Annually RHCI cares for a number of new amputees.  These 

individuals, plus those with prior amputees, face specific physical and psychological 
issues relating to both post-operative and long-term adjustment.  A support group 
emphasizing education, problem-solving, and emotional support might benefit these 
patients as they seek to return to an active life while adapting to their new 
circumstances. 

• Many of RHCI’s patients require rehabilitation after a serious, often life-altering, 
event or injury, such as a stroke or brain injury.  These conditions have major 
implications for family members who often assume new roles within the family and 
take on daily care-giver responsibilities.  Helping these families understand and 
appropriately deal with the changing family dynamics and adopt a healthy coping 
strategy would be the goal of a family support group.    

 
 
Partners Home Care 
 
Partners Home Care (PHC) is one of the region’s largest home health care providers, 
offering a full array of certified home health, hospice and private care services in homes, 
assisted living communities, and nursing homes in more than 200 towns throughout 
Eastern Massachusetts.  The organization is committed to delivering the highest quality 
services available at home – where the comfort and security of familiar surroundings 
greatly enhance quality of life.  With 1,400 employees, Partners Home Care provides 
360,000 certified home care visits, 400,000 hours of private care services, and 40,900 
days of hospice care on an annual basis.   
 
Mission 
 

Partners Home Care’s commitment is to deliver compassionate home health 
care and community based services to enhance the quality of life for those the 
agency serves.   
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Community Support  
 
Free and Under-Reimbursed Care 
 
Partners Home Care’s certified home health care division provides health services 
to 22,635 patients.  Advances in medical research and leading-edge technologies 
enable the agency to offer a premium level of care that allows people to recover 
from illness and injury and manage chronic disease in the comfort of home.  Care 
plans are established to meet the unique needs of every patient.  Services include 
skilled nursing, physical therapy, occupational therapy, speech language therapy, 
medical social work, nutritional counseling, and personal care assistance through 
home health aides.   
 
In fulfillment of its mission, the agency provides care for 367 patients who are 
uninsured, as well as 1,222 patients who are covered by Medicaid, where the cost 
of care exceeds reimbursement.  
 
PHC maintains a number of specialized disease management programs that help people 
manage chronic and complex illnesses at home, such as Infusion Therapy, Cardiac Care, 
Wound Care, and Maternal-Infant and Pediatrics.  These specialized programs are staffed 
by clinicians with advanced training and often involve lengthier visits, requirements that 
come with increased costs that are often under-reimbursed by standard rates.  While other 
home care agencies have stopped offering these programs due to inadequate 
reimbursement, PHC absorbs the un-reimbursed costs due to their significant role in 
enhancing the health of our patients and communities.  
 
Partners Hospice 
 
Partners Hospice provides end of life care to adults and children with advanced life-
limiting illnesses.  The hospice’s goal is to ensure that comfort and assistance is offered 
to patients and their loved ones by highly trained hospice professionals. 
 
The symptoms of illness, as well as, the emotional and spiritual concerns of both the 
patient and family are addressed.  A collaborative care plan is managed by an 
interdisciplinary team of physicians, nurses, social workers, home health aides, 
volunteers, and spiritual counselors. 
 
The agency’s services are offered in extended care facilities, assisted living facilities, 
hospitals, and homes throughout Greater Boston and surrounding communities 
 
Serving more than 800 patients each year, Partners Hospice offers care for 14 patients 
who are uninsured as well as, more than 120 patients who are covered by Medicaid or 
other insurance, where the cost of care exceeds reimbursement.   
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Palliative Care Consultation services are provided by physicians and nurse practitioners 
to address physical, emotional, and spiritual suffering of patients living with chronic and 
complex illnesses.  Palliative Care can be offered in conjunction with any other curative 
interventions. 
 
Community Outreach 
 
Partners Home Care and its family of services maintains a longstanding 
commitment to providing public health and outreach services that promote the 
overall health and well being of the communities served by the agency.    
 
Health Clinics, Education, and Support Groups 
 
Each month, PHC provides 200 health clinics in 20 towns throughout Eastern 
Massachusetts. Many are provided in collaboration with organizations such as the 
Council on Aging and the Massachusetts Department of Public Health. These 
clinics offer: 
• Adult and child immunizations: 

• Chicken pox 
• Influenza 
• Hepatitis A 
• Hepatitis B 
• Measles, Mumps, Rubella  
• Pneumonia 
• Polio 
• Tetnus/Diptheria 

• Blood pressure and blood sugar monitoring 
 
PHC further extends its resources by providing speakers and educational 
programs on such topics as: 
• Medication Instruction 
• Diet 
• Diabetes  
• Alzheimer’s 
• Telemedicine Caregiver Training and Support 
• Laryngectomy Support  
• Palliative Care 
• End of Life Care 
 
PHC offers training and internships to nursing students from area colleges and 
universities such as Boston College, Lawrence Memorial/Regis College, 
Northeastern University, North Shore Community College, MGH Institute of 
Health Professions, Salem State College, and the University of Massachusetts.   
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Key Collaborations and Community Partnerships 
 
PHC is active in a number of community organizations and health care groups, 
including: 
• Abington Police 
• Aging and Disability Consortium 
• Alzheimer’s Partnership 
• American Heart Association - CPR Training, Bridgewater Office 
• American Red Cross - Peabody, Framingham, Waltham, Quincy 
• Asthma Network of Massachusetts 
• Babysitter’s Training Program, Bridgewater, East and West Bridgewater, Raynham 
• Beverly Council on Aging 
• Sunbridge Nursing Home, Beverly 
• Boston Chamber of Commerce 
• Bridgewater TRIAD – Public Safety Expo 
• Bridgewater Council on Aging – Senior Day 
• Brightview Assisted Living, Danvers 
• Brooksby Village, Peabody 
• Burlington - Nuance 
• Carver Council on Aging – Safety Fair 
• Case Management Society of New England 
• Coloplast Advisory Panel 
• Cranberry Hospice 
• Danvers Council on Aging – Advanced Directives 
• Danvers Rotary 
• Duxbury Council on Aging 
• East Bridgewater Council on Aging – Fairs, Teas, Safety, Health and Fitness 
• Farm Pond Assisted Living 
• Franklin House Health Care 
• Fuller Village, Milton 
• Geriatric Care Management Conference 
• Gloucester Council on Aging  
• Harvard University School of Public Health – Emergency Preparedness Training 
• Hingham Council on Aging 
• Hingham High School 
• Holliston – Mission Springs 
• Home Care Alliance of MA 
• Hospice of the North Shore 
• Hospice of North Shore Pediatric Palliative Care Program 
• Hospice & Palliative Care Federation 
• Ipswich – Cable Gardens 
• Kennedy Senior Center, Natick 
• Kingston – Emergency Preparedness, Health Fairs 
• Laryngectomy Support Group, Salem 
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• Lynn – St. Stephen’s Tower 
• Lynn Housing Authority 
• Lynnfield Council on Aging 
• Marshfield Senior Fair 
• Marshfield Council on Aging – Screenings 
• MassBay Community College 
• MA Association of Councils on Aging 
• MA Council of Home Health Aide Services 
• MA Family Caregivers Association 
• MA DPH Emergency Preparedness 
• MA DPH Immunization 
• Merrimack Elder Services 
• Middleboro Council on Aging 
• Milton Widowed Support Group 
• Milton – Fuller Village  
• Milton – Winter Valley 
• Milton Board of Selectman 
• Nahant – Women’s Club 
• Natick Council on Aging 
• Natick Diabetes Fair 
• Newton Interagency Council 
• Newton Needham Chamber of Commerce 
• New England Region of the Wound, Ostomy, and Continence Nursing Society 
• North Shore Elder Services 
• North Shore Partnership for Compassionate End of Life Care 
• North Shore Wellness Fair 
• NSMC Diabetes Health Fair 
• Oncology Nurses Association 
• PACE – Elder Services Plan 
• Peabody – Board of Health – Flood Assistance 
• Peabody – Pilgrim Health Fair 
• Peabody – Rosewood Skilled Nursing  
• Pembroke Council on Aging 
• Pilgrim Health Fair 
• Quincy – Senior Resource Center 
• Simon C. Fireman Community Center 
• River Bay Club Senior Fair 
• Rockland Chamber of Commerce 
• Salem Council on Aging – Falls Prevention 
• Salem HOPE Group 
• Salem Mission Shelter Health Services Program, Salem  
• Spinal Cord Symposium 
• UMASS School of Nursing 
• Waltham Chamber of Commerce, Waltham 
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• Waltham Geriatric Task Force, Waltham 
• Wayland – Sunrise Assisted Living 
• West Bridgewater Council on Aging 
• Westwood – Fox Hill Village 
• Whitman – Allergy/Epipen Response Program 
• Whitman-Hanson Public Schools, Whitman, Hanson 
 
Measuring the Commitment 
 
In FY2008, approximately $3.3 million worth of care was provided by Partners 
Continuing Care to people who could not afford to pay and had no or insufficient 
insurance.  Overall, PCC contributed more than ten percent of patient care-related 
expenses to the community in FY2008. 
 
 

Components in FY2008 Community Commitment 
(in $ Millions) 

Compiled According to a Broader Definition 
 

Health Safety Net (HSN) Care and Bad Debt (at cost)  5.3 
Medicaid Loss (at cost)               11.4 
Medicare Loss (at cost)                (0.3)  
Unreimbursed Expenses for Graduate Medical Education    0.8 
Linkage/In Lieu/Tax Payments     0.1 
Total Broader Definition               17.3 
 
 
Contact Information 
 
For questions about this report, or for more information about the community benefit 
activities of Partners Continuing Care, please contact: 

 
Tim Sullivan 

Director of Communications  
Partners Continuing Care 

617-573-2918 
Email: tsullivan11@partners.org 
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	Massachusetts Chapter of the Brain Injury Association’s program seeks to educate those who have entered the court system due to driving while under the influence of alcohol or drugs.  The bi-monthly program is conducted at RHCI by a nurse case manager with extensive experience in brain injury rehabilitation.  The goal of the program is to prevent future motor-vehicle related accidents and brain injury by exposing the juvenile and adult offenders to the consequences of brain injury, including accounts from actual brain injury survivors.  Referrals to the program are made primarily by the Barnstable, Falmouth and Orleans district courts.   

	Continuing Care Retirement Community
	Mission
	Free and Under-Reimbursed Care
	Health Clinics, Education, and Support Groups
	Contact Information




