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In the Year Two Thousand and One

An Act establishing a bill of rights for gas consumers.

Be it enacted by the Senate and House of Representatives in General
Court assembled , and by the authority of the same, as follows:

1 Notwithstanding any general or special law to the contrary, all
2 residential and commercial gas customers shall be entitled to a
3 consumer bill of rights including the following consumer protec-
-4 tions.
5 1. Any time that a residential or commercial customer vacates a
6 property served by a gas utility, the effected gas utility must ter-
-7 minate service to that property, provided however, that the resi-
-8 dential or commercial customer must provide notice to the
9 effected gas utility of the final date the customer will be utilizing

10 the property prior to vacating. If said customer fails to notify the
11 gas utility of the final date they will be requiring gas service and
12 the gas utility continues to provide service to the effected prop-
-13 erty, the failure to notify shall give the gas utility a lien against
14 that customer for the amount of gas provided beyond the cus-
-15 tomer’s final day on the property.
16 2. Anytime that there is a report by a residential or commercial
17 customer of an odor, scent or smell of gas, the gas utility must
18 send an appropriately trained employee or someone trained to
19 inspect gas powered equipment to determine if a pilot light is not
20 functioning properly. If the employee or trained inspector deter-
-21 mines the pilot light is malfunctioning, he must take whatever
22 steps are necessary to immediately correct the problem.
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23 3. Whenever a residential or commercial customer installs new
24 gas powered equipment, an employee of the gas utility or
25 someone trained to inspect and operate gas powered equipment,
26 must visually inspect and determine that the equipment was
27 installed properly and in compliance with any state and Federal
28 laws before service can be initiated. If the employee or trained
29 inspector determines the new gas powered equipment is malfunc-
-30 tioning, he must take whatever steps are necessary to immediately
31 correct the problem.
32 4. If any gas utility providing gas service to a residential or
33 commercial fails to provide the service, and thereby denying gas
34 service to the customer, the regular gas provider for that service
35 area must become the default provider of gas service for the
36 affected customer with no interruption in service.
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