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To the Honorable Senate and House of Representatives:

I am filing for your consideration the attached legislation entitled "An Act
fie Resale of Tickets,Relative to the Re;

Many Massachusetts residents have spent a substantial amount of money on
ticket to a sporting event, concert, or other event, only to find later that s<
manticipated occurrence makes it impossible for them to use the ticket. A ticket-hold
latural reaction, in those circumstances, is to find a person - a friend, family member.

ranger - who wants to attend the event and sell that person the ticket for
The purchaser attends the event, he or she otherwise would have missed, anc
ticket-holder does not have to suffer the monetary loss the unusable ticket.

ample, a few years ago, a min ;ter from New Hampshire brought his you

ip to a Red Sox game. Five of the group members could not attend, leaving him with
extra tickets, which he attempted to sell at face value. He was surprised to leam if

police officers, who arrested him, that he was Iwas breaking the state’s ticket resale law
■h wl tickets to be licensed, even if they resell

ace value. This situation presents a serious dilemma to peopb
nexpectedly cannot use: they must either risk arrest by resell]

kets due to a lack of clarity in the law, or they must suffer the mo:

r hand, ticket “scalping” has become a serious problem
:n individuals purchase tickets and illegally resell them for astronomical profits. T
irding and reselling of tickets is unfair to fans, teams, and bu. vV

need stronger laws to deter and punish this pforcement

This bill clarifies reforms to the existing ticket resale laws. The bill explicitly
-ovides that a license to resell tickets is not needed, as long as the resale is at or below
,ce value. Due to the fact that ticket resales near a stadium before a game, can be a
-oblem for teams and fans, the bill allows sports teams to set up a specially designated
ea near the stadium for ticket resales at or below face value. If a team chooses to set up
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an area, then the only place where tickets can be resold withira is within that specified resale area. A resale area of this kind
n Yards in Baltimore,

'll

.ns the revisedI he bill also significantly increases the criminal penalties for violat
It will help

ds to the
;ket resale laws. This is a pro-consumer bill and pro-law enforcement bill
milies avoid the double blow of unexpectedly not being able to take the ki
me and having to waste the cost of the tickets. At the same time, it will d
nish the illegal resale of tickets. I urge you to give it prompt and favorabl
nsideration.

l

scourage and
ai

n:

Respectfully submitted
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In the Year Two Thousand and Two,

An Act relative to the resale of tickets.

Be it enacted by the Senate and House of Representatives in General
Court assembled, and by the authority of the same, asfollows:

1 SECTION 1. Section 6of chapter 64H of the General Laws, as
2 appearing in the 2000 Official Edition, is hereby amended by
3 adding at the end thereof the following new paragraph:—
4 (uu) The resale of tickets or other evidences of entry made pur-
-5 suant to Subsection (b) of section IBSG of chapter 140.

1 SECTION 2. The first paragraph of section 185 A of
2 chapter 140 of the General Laws, as so appearing, is hereby
3 amended by striking out the last sentence.

1 SECTION 3. Section 1 85A of said chapter 140, as so
2 appearing, is hereby further amended by striking out, in line 8, the
3 words “commissioner of public safety” and inserting in place
4 thereof the following words:— director of the office of consumer
5 affairs and business regulation.

1 SECTION 4. Section 185 A of said chapter 140, as so
2 appearing, is hereby further amended by striking out, in lines 9,
3 11, and 14, the word “commissioner” and inserting in place
4 thereof the following word:— director.

1 SECTION 5. Section 185 C of chapter 140 of the General Laws
2 as so appearing, is hereby amended by striking out in lines 1, 3
3 and 6, the word “commissioner” and inserting in place thereof the
4 following word:— director.

1 SECTION 6. Section IBSE of chapter 140 of the General Law
2 as so appearing, is hereby amended by striking out in lines
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3 and 10, (he word “commissioner” and inserting in place thereof
4 the following word:—director.

1 SECTION 7. Chapter 140 of the General Laws is hereby
2 amended by striking section 185F, as so appearing, and inserting
3 in place thereof the following section: —

4 Section IBSF. Whoever violates any provision of sections 185 A
5 through 185G, inclusive, or any regulation promulgated by the
6 director under section 185F or 185G, shall be punished by a fine
7 of not more than $500; provided, that whoever commits a second
8 violation of sections 185 A through 185G, inclusive, shall be pun-
-9 ished by a fine of not more than $1,000; and provided further that

10 whoever commits a third or subsequent violation of sections 185 A
11 through 185G, inclusive, shall be punished by a fine of not more
12 than $5,000, or by imprisonment in a jail or house of correction
13 for not more than two years, or both.

1 SECTION 8. Section 1 85G of said chapter 140, as so
2 appearing, is hereby amended by inserting in line 1 before the
3 word “The” the following figure;— (a).

1 SECTION 9. Said section 185G, as so appearing, is hereby fur-
-2 ther amended by inserting at the end thereof the following four
3 new subsections; —

4 (b) The provisions of sections 185 A through 185F, inclusive,
5 shall not apply to the resale of tickets or other evidences of right
6 of entry to theatrical exhibitions, public shows or public amuse-
-7 ments of exhibitions required to be licensed under sections 181
8 and 182 of this chapter or under chapter 128A, if such resale is for
9 a total amount less than or equal to the price printed on the face of

10 the ticket or other evidence of right of entry, except as provided in
11 subsection (c).
12 (c) If an operator of a sports venue has elected to designate an
13 area for resale of tickets or other evidences of right of entry to
14 sporting events pursuant to subsection (d), then, notwithstanding
15 subsection (b), the provisions of sections 185 A through 185F,
16 inclusive, shall apply to the resale of tickets or other evidences of
17 right of entry to such sporting events within 3,000 feet of such
18 sports venue, except within such area for resale, at all times when
19 such area for resale is in operation.
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20 (d) An operator of a sports venue may elect to designate an area
2! for the resale of tickets or other evidences of right of entry to a
22 sporting event scheduled to take place at such venue. Such area
23 shall be operated according to the following standards, as well as
24 additional standards that may be imposed by regulations promul-
-25 gated by the director of the office of consumer affairs and busi-
-26 ness regulation: (1) the cost of tickets or other evidences of right
27 of entry resold pursuant to this Subsection shall be less than or
28 equal to the price printed on the face of such ticket or other evi-
-29 dence of right of entry; (2) the resale area shall be specially desig-
-30 nated by the operator of the sports venue for the purpose of
31 resales in accordance with this subsection and any additional stan-
-32 dards developed by the director of the office of consumer affairs
33 and business regulation; (3) the resale area shall be contiguous to
34 or within 300 feet of the sports venue; (4) the resale area shall be
35 monitored by at least one member of the local or state police
36 force; (5) the operator of the sports venue shall establish proce-
-37 dures to avoid the subsequent resale of tickets or other evidences
38 of right of entry purchased within the resale area to persons out-
-39 side of the resale area; and (6) the operator of the sports venue
40 shall post adequate notice at the resale area and other suitable
41 locations stating that any person who resells tickets or other evi-
-42 dences of entry outside of the place of resale within 3,000 feet of
43 such venue shall be subject to criminal penalties.
44 (e) The director of the office of consumer affairs and business
45 regulation may promulgate regulations to implement the provi-
-46 sions of this section as well as sections 185 A through 185G, inclu-
-47 sive. Any operator of a sports venue found to violate any of the
48 provisions of this section or any regulations established by the
49 director may have their right to establish a resale area suspended
50 or revoked by said director. An operator of a sports venue may
51 appeal any such suspension or revocation in accordance with the
52 provisions of chapter 30A. No sports venue operator that adminis-
-53 ters a resale area in accordance with the provisions of this section
54 and the regulations promulgated hereunder shall be subject to any
55 liability under chapter 93A for the operation of such resale area.
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