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Children’s Hospital Boston 
expands Foster Care Clinic

Children’s Hospital Boston recently expanded
their Foster Care Clinic to include the DCF 
Metro Region. Currently, all offices in our 
Boston and Metro regions have access to this
service. The Foster Care Clinic (FCC) provides:

■ Medical examinations by child abuse experts

■ Immunizations when clinically indicated

■ Dental exams and treatment

■ Developmental and behavioral screenings and referrals

These services are being provided using a two-
appointment model, with appointments being scheduled 
7 and 30 days after the child has entered DCF custody. 

Children’s Hospital Boston has developed this clinic 
in collaboration with the DCF Health and Medical 
Services Team. If you have any questions regarding 
the clinic's services, please contact Katie Heravi, the 
Boston Regional Nurse (617-875-0546) or Terri Susi, 
the Metro Regional Nurse (781-641-8205). [ top ]

DCF and SEIU Local 509 Leadership
reach agreement on Hold Harmless
Memorandum of Understanding (MOU)
Through a series of ongoing negotiations, the DCF SEIU
Local 509 Leadership and Commissioner McClain have
reached an agreement regarding a Memorandum of
Understanding (MOU) that holds harmless DCF social
workers through the implementation of the Integrated
Casework Practice Model. The MOU will remain in effect
for a period of six months following full implementation 
of the Model in all of the area offices or June 30, 2010,
whichever date is later. For a copy of the MOU, please
visit the DCF Intranet homepage. [ top ]

Governor Patrick declares October as
Domestic Violence Awareness Month 
In recognition of national Domestic Violence Awareness
Month, Governor Patrick declared October as Domestic
Violence Awareness Month in Massachusetts. The
Governor’s Council to Address Sexual Assault and Domestic
Violence, Lt. Governor Tim Murray, chair of the council,
presented the proclamation to Jane Doe, Inc. at a
ceremony in early October. Through public awareness, the
Commonwealth seeks to support survivors and promote
safe and healthy relationships and communities. [ top ]
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On Sunday, September 27th, Jordan’s Furniture in 
Reading sponsored the annual ‘Adoption Option’ event.  

Commissioner McClain with Eliot Tatelman, CEO of 
Jordan’s Furniture and Lisa Funaro, Executive Director 
of MARE greeted and welcomed more than 200 families
who attended the informational event to learn about 
the process to adopt older children from foster care. 

Over 150 staff volunteered for the event and helped
provide information and answer questions about the
adoption process, the children awaiting permanency
through adoption and the services that are available to
families post-legalization. Guests also had the opportunity
to talk with experienced foster and adoptive parents. 

The morning was filled with entertainment and 
activities that allowed for interaction between the 
children and adults. It provided an opportunity for the
adults to learn more about the process to adopt waiting
children from foster care. We had 215 families attend 
the event; 67 of those families have already been 
trained, home studied, and approved. 148 families 
were new to the Department and had responded to 
the Jordan’s paid radio, television, and Google
advertisements. We had 191 staff and volunteers in
attendance and of the 91 children and youth pre-
registered, 71 were in attendance. [ top ]

MA DCF participates in New England Breakthrough Series

Jordan’s Furniture hosts ‘Adoption Option’ open house

215 families respond to tv, radio and internet recruitment campaign

On October 20th and 21st, the third learning session of
the New England Breakthrough Series Collaborative on
Safety and Risk assessment was held. Six DCF teams
joined 15 teams from across New England to expand their
applied knowledge and understanding of safety and risk
concepts and practices. DCF teams have deepened their
focus on respecting and responding to race, ethnicity and
culture as well as continuing the agency focus on parent,
youth, and community engagement. 

The Fall River, Greenfield, Lawrence, Malden, Park Street,
and Worcester East teams had the opportunity to identify
successful practice changes for spreading across the
agency, to focus on leadership at all levels of the
organization, and to strengthen and formalize team
collaboration within our state and across the region.

The teams had the opportunity to meet with both
Commissioner McClain and Deputy Commissioner 

Olga Roche to identify successful strategies for developing
practice that will sustain the Integrated Case Practice
Model. The teams identified several practice areas
including seamless transitions, family engagement, 
safety mapping, community and stakeholder partnerships,
employee support and well-being, and permanency.

Teams began to develop collaborative strategies for
spread and sustainability across the state. Teams will
be working on Action Planning over the next several
months. The final learning session is scheduled for April
of 2010. 

We’d like to thank the New England Association of Child
Welfare Commissioners and Directors (NEACWCD), and
Casey Family Programs for their partnership! [ top ]
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What are the symptoms of H1N1 flu?
H1N1 flu symptoms are very similar to seasonal
flu symptoms. Most common are fever, cough,
and sore throat. They can also include body
aches, headache, chills, runny nose and feeling
very tired. Some people also have diarrhea and
vomiting. Symptoms last from a few days to up 
to a week or more.

Is H1N1 flu serious?
Yes, H1N1 flu can be very serious. In the U.S.,
several thousand people were hospitalized and
several hundred died between April and August,
2009. Because H1N1 is a new virus, our bodies
have not built up any resistance to it. That is why
so many people may get sick. Like with seasonal
flu, some people are at higher risk of serious
health problems when they get the H1N1flu. This
includes pregnant women, infants, and people
with medical conditions like asthma, diabetes,
heart disease, kidney disease and weakened 
immune systems. Remember that seasonal flu
can be very serious too and we should take steps
throughout the year to prepare for flu. 

What should I do if I have the flu?  
Stay home from work and school and avoid 
contact with others so you don’t spread the virus.
Stay at home until you have been free from fever
for at least 24 hours after your last dose of fever-
reducing medication (like Tylenol, Advil or Motrin).
For most people this will mean staying at home
for about 4 days. Children and teens with the flu
should never take aspirin, because a rare but 
serious disease called Reye syndrome can occur.
If you think you might have flu and you need to
see your doctor, call ahead and let them know
you might have the flu. That way, your doctor’s 
office can take steps to avoid the spread of flu to
others. There is no need for children and adults
with mild flu symptoms to be tested.

Who are most at risk and should 
get the H1N1 flu vaccine as soon 
as it is available?
Five priority groups have been identified by 
CDC to get this vaccine when it becomes 
available: pregnant women; persons who live 
with or provide care for infants under 6 months 
of age (e.g., parents, foster parents, siblings, 
and daycare providers); health-care workers 
and emergency medical services personnel; 
persons age 6 months to 24 years; and persons
age 25 to 64 years who have medical conditions
that put them at higher risk for influenza-related
complications. 

When do people who are not in the five
groups identified by CDC receive their
vaccinations? 
It is anticipate that by Mid-November the vaccine
will be available to the general public. Once public
health authorities at the local level determine 
that the H1N1 influenza vaccine demand for the 
5 target groups has been met, providers will be
notified that they can administer the vaccine to
healthy people ages 25 through 64 years. Once
demand for H1N1 influenza vaccine among
younger age groups is met, vaccination should be
expanded to all people age 65 and older.

Who should NOT get the H1N1 vaccine?
■ Children less than 6 months of age
■ People who have a severe allergy to chicken

or eggs should not get vaccine made from
eggs.

■ People who have had a severe reaction to an
influenza vaccination in the past.

■ People who have had Guillain-Barré syndrome
should talk to their doctor or nurse.

■ People who are sick with a fever (these 
people can get vaccinated once their symp-
toms lessen)

Where do I get the H1N1 vaccine?
To find out how to get the H1N1 flu vaccine, 
contact a doctor or your local health department.
You may also get your flu shot at a pharmacy.
Most insurance will cover your flu vaccine. 
You can also visit http://flu.masspro.org/ or call
866-627-7968 to find a public flu clinic near you. 

How do I protect myself from getting 
sick with H1N1 flu?
■ Get vaccinated when the vaccine becomes

available, especially if you have a medical 
condition which makes health complications
from the flu more likely.

■ Wash your hands often with soap and water 
or use alcohol based hand gel.

■ Cough or sneeze into a tissue or the inside 
of your elbow if you don’t have a tissue.

■ Throw the tissue in the trash and wash your
hands. Always wash your hands before you
touch your eyes, nose or mouth.

■ Use a household cleaner to clean surfaces 
that might get flu virus on them like door
knobs, phones, faucets and toys.

■ Avoid close physical contact with people who
are sick. Try to stay at least 3-6 feet from
someone who is sick with the flu. People with
young children, a weak immune system or a
chronic illness should avoid large crowds, 
if possible.

■ Stay home from work and school if you get 
sick with a flu-like illness and avoid contact
with others so the virus does not spread. 
Stay at home until you have been free from
fever for at least 24 hours after your last dose
of fever-reducing medication (like Tylenol, 
Advil or Motrin). For most people this will 
mean staying at home for about 4 days.

More Resources for FLU FACTS
■ Call your doctor, nurse or clinic, or your local board

of health
■ Call the Massachusetts Department of Public

Health, Immunization Program at:
(617) 983-6800 or toll-free at (888) 658-2850

■ Massachusetts Department of Public Health web-
site at: www.mass.gov/flu 

■ Center for Disease Control and Prevention (CDC)
at: www.cdc.gov/flu 

■ Mass 2-1-1 provides flu information for the general
public: or call 211 or 1-877-211-MASS (6277)

■ For flu clinic information, visit the MassPRO Public
Flu Clinic Finder website at:http://flu.masspro.org/ 

Contact Information
■ For general questions or comments on 

this correspondence, please contact:  
alison.goodwin@state.ma.us

■ For Intranet updates, please contact:
joseph.green@state.ma.us

■ For Internet updates, please contact: 
alison.goodwin@state.ma.us [ top ]

flu facts
What you need to know



DCF Recipient wins Angels in Adoption Award
Congratulations to Mary Gambon and the entire Adoption unit for 
being selected as a 2009 Angel in Adoption award recipient. Each
year, members of Congress are given the opportunity to select 
individuals and organizations from their home state who have 
demonstrated a commitment to improving the lives of children in 
need of permanent, loving homes. Senator John Kerry’s office 
selected Mary because of her dedication to adoption and positive 
child welfare practices. Mary accepted the award on behalf of the
Department at a gala in Washington, DC on September 30th.

DCF Youth Advisory Board shows they have a Voice
In response to a recent news article, DCF Youth decided that it would
be important for them to write a ‘letter to the editor’ of the newspaper
where the article appeared in order to present a different opinion to
the one set fourth by the author. Well, their voice was clearly heard
and the newspaper decided to run their letter. Congratulations to the
youth on the board for their efforts and success in having their piece
placed in the paper. Please click here to view a copy.

“We Are” making the Commonwealth a Model Employer
On October 1st, Governor Patrick announced the Commonwealth’s
“We Are” diversity campaign to create a diverse and inclusive 
workplace.  He also invited employees to participate in one of the 
informational forums that are being conducted by the Human
Resources Division in collaboration with the Massachusetts Office 
on Disability and the Executive Office of Health and Human Services
regarding the Commonwealth as a Model Employer for Persons with
Disabilities. The “We Are” campaign will help us to see ourselves and
our efforts as one government while recognizing the contributions 
and benefits of all parts of our diverse workforce. 
Upcoming information forums will be held in:
■ Boston: November 2, 2:00 pm – 4:00 pm, Gardner Auditorium 

Celebrate 7th Annual National Adoption Day!
Celebrate National Adoption Day! Eight courthouses across
Massachusetts will celebrate National Adoption Day on Friday,
November 20, 2009. On this special day more than 200 children 
will be adopted from foster care into loving families. Please plan 
to join us. For more information visit: www.mareinc.org. To RSVP,
please call the National Adoption Day phone line at 617-748-2086.
[ top ]
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For general questions or comments
please contact:
alison.goodwin@state.ma.us

For Intranet updates, contact:
joseph.green@state.ma.us

For Internet updates, contact:
alison.goodwin@state.ma.us

Contact Information
Massachusetts Department 
of Children & Families
Angelo McClain, Commissioner

Central Office
24 Farnsworth Street
Boston, Massachusetts 02210

617-748-2000
1-800-kids-508
www.state.ma.us/dcf

A n n o u n c e m e n t s

I’ve been raising my granddaughter for the past ten years. It’s
not something I thought I’d be doing in my golden years but 
it’s been an exciting adventure.  Because I came so close to
losing my own daughter, I feel blessed to have her healthy,
beautiful daughter. Don’t get me wrong ... it hasn’t been easy!
It’s probably one of the most challenging things I’ve ever done. 
I walk a fine line. We need to keep things together and deal
with things falling apart. DCF instilled in me the need to protect
her. That mother lion protection feeling was already in me but it
was also there for my daughter. 

Most of the time we are so busy with life, we just keep moving.
Work, school, sports, play dates and appointments don’t give a
lot of time for reflection. Sometimes the “reflection” is just on
us. My daughter’s pain becomes too intense and out of control.
My energy level lags. My granddaughter is confused and worried
about her Mom and Grandmother. We all need to step back and
take a deep breath. We go to the ocean, we go for long walks

and we talk. We talk about Mommy growing up. We talk 
about Grandma growing up. We talk about her world today. 
An advisor told her secrets aren’t good. She gets torn between
protecting her mother’s image and wanting to appear just like
the other kids.

She has several close friends but it was one of her closest
friends that betrayed her. Her heart was broken but I told her 
it was time we talked. We talked about true friendship, about
feelings, ethics and what really counts. It’s difficult seeing her
go through so much pain. I’ve been told that 8th grade is a 
time of major transition. It’s something she needs to do. She 
is a responsible, conscientious student. She is involved in 
various sports and music. I’m doing my best to cheer her on 
and let her know she can have a good life. I remind her that 
she gets to decide about the person she wants to be. Life may
have thrown her a curve ball but she can jump up and catch it. 

– Cate, DCF grandmother, Cambridge Area Office [ top ]

Raising my granddaughter
L e t t e r  t o  E d i t o r


