
Excellence in Supplier Diversity
Recognized at Awards Ceremony
On June 7, the Supplier Diversity Office (SDO) hosted 
the Supplier Diversity Awards at the Great Hall of 
Flags at the Massachusetts State House, honoring the 
commitment of Executive Departments, nonprofits, 
and quasi-public organizations to ensuring economic 
opportunity in the Commonwealth. A number of 
small and diverse businesses also were honored for 
their success in the Supplier Diversity Program. 

About 100 attendees were on hand for a networking continental breakfast and were 
welcomed by Bill McAvoy, Deputy Assistant Secretary, and Gary Lambert, Assistant 
Secretary for Operational Services. McAvoy commented on the positive effects of Executive 
Order 565 issued in November of 2015 and observed that “Fiscal Year 2016 was a year 
of improvement, expansion, innovation, and collaboration.” Lambert's remarks followed, 
highlighting nearly $1 billion in direct business and just short of $408,000,000 with 
approximately 1,000 small and diverse businesses, and a 6,000% increase in spend with 
Veteran-Owned and Service Disabled Veteran-Owned Businesses. 

After the welcoming remarks, Bonnie Borch-Rote, Counsel for the SDO, stepped to the 
stage to recognize the outstanding achievements in supplier diversity by Commonwealth 
departments participating in the Supplier Diversity Program and the Small Business 
Purchasing Program. For the first time, the Awards highlighted businesses’ achievements in 
their categories. The full list of honorees and their pictures are listed on the following page.

Integral to the success of the Supplier Diversity Program are the SDO’s certification 
partners: the Greater New England Minority Supplier Development Council, the Center 
for Women and Enterprise, the City of Boston, the US Business Leadership Network, the 
National Gay and Lesbian Chamber of Commerce, and VetBiz/ U.S. Department of Veterans 
Affairs Office of Small and Disadvantaged Business Utilization, all of which were recognized 
during the ceremony.

The Awards were closed out with remarks from Jabes Rojas, Deputy Chief of the Governor’s 
Office of Access, Opportunity, and Community Affairs, who underscored the success 
of the Supplier Diversity Program and the need to continue promoting diversity in the 
Commonwealth’s business partners. 

The Supplier Diversity Office thanks all involved with promoting economic opportunity 
for small and diverse businesses in the Commonwealth and looks forward to hosting the 
Awards again next year!
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Introduction to Statewide 
Contracts and COMMBUYS

June 28 (Boston)

COMMBUYS Procurement
July 10 (Boston)

Essentials of State Procurement
July 11 (Boston)

COMMBUYS Purchasing
July 13 (Boston)

COMMBUYS Purchasing for
Eligible Non-Profits

July 18 (Boston)

COMMBUYS PunchOut & Line Item
Catalog Ordering
July 19 (Webinar)

How to Create a Departmental Master 
Blanket Purchase Order

July 20 (Boston)

Introduction to Statewide 
Contracts and COMMBUYS

June 25 (Boston)

COMMBUYS Organization 
Administrator

July 26 (Boston)

RPA Release and RPA Release 
Enabled Contracts
August 1 (Webinar)

UNSPSC for Buyers
August 3 (Webinar)

How to Use Master 
Blanket Purchase Orders (SWC) 

August 9 (Webinar)

Essentials of State Procurement
August 16 (Boston)

COMMBUYS PunchOut & Line Item
Catalog Ordering

August 21 (Webinar)

Click here to see the full calendar.

Buyer Training
Photos from Supplier Diversity Awards Ceremony
Departmental Awards (departments 
exceeding benchmarks for four years, 
photo #1)

• Massachusetts Department of 
Transportation

• Division of Capital Asset 
Management and Maintenance

• Executive Office of Energy and 
Environmental Affairs

• Massachusetts Office of Information Technology
• Military Division
• Department of Veterans’ Services
• Operational Services Division

Departmental Honorable Mentions 
(departments exceeding benchmarks for 
three years, photo #2)

• Department of Corrections
• Division of Administrative Law Appeals
• Division of Insurance

Secretariat of the Year: Executive Office for Administration and Finance

Departments with Most Diverse Vendors 
(photo #3)

• Massachusetts Department of Transportation
• Department of Public Health
• Massachusetts Rehabilitation Commission

Nonprofit Organization of the Year 
(photo #4): Mental Health Association, Inc. 

Newcomer of the Year: Accelare

Businesses of the Year (photo #5)
• WBE: Opus Design 
• MBE: Fernandes Line Construction
• SDVOBE: Ready 2 Run Graphics & 

Signs
• SBE: New England Wheels, Inc. (not 

pictured)

Early Adopter Honorable Mentions
• LGBTBE: CommunicateHealth, Inc., 

Ecologic Entomology LLC, and Pinck 
& Co., Inc. (photo #6)

• DOBE: Gazzola Painting Company 
(photo #7), Inc., McGuire Associates, 
Inc., and Ray Grand Apparel

Quasi-Public Organizations of the Year (photo #8)
• Massport
• MassHousing
• University of Massachusetts Systems Office
• Massachusetts Gaming Commission
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See all of the photos from the 
event on our Flickr page!

http://www.mass.gov/anf/budget-taxes-and-procurement/procurement-info-and-res/training/training-courses.html
https://www.flickr.com/photos/mass_osd/albums/72157681850351182
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Help Desk Assistance 
Questions about COMMBUYS?

Contact us for help.

1-888-627-8283 
COMMBUYS@state.ma.us 

Staff are available
8 a.m. to 5 p.m. ET, 

Monday through Friday.

Statewide Contract 
Reference Guide

Important Update to Statewide Contract ENE41 - Gasoline
OSD is pleased to announce lower Differential Pricing for all Zone 1 buyers 
of ENE41 Gasoline effective July 1, 2017, pricing renegotiated in conjunction 
with the MBTA’s utilization of the ENE41 contract. 

Dennis K. Burke, the contractor who services the greater Boston area (Zone 
1), will offer the following Differential Prices for Truckload (TL – 8,000 gallons 
or greater) and Less-Than-Truckload (LTL) shipments of Gasoline: 

• TL Differential Price reduced to $0.0312 per gallon – down 
from  $0.0342 per gallon

• LTL Differential Price lowered to $0.1002 per gallon – down 
from $0.1017 per gallon

We’re delighted to be able to pass along these newly negotiated prices to Zone 1 buyers. As 
before, invoice prices are determined by adding the Daily Indexed Price on the date of fuel 
delivery and the Differential Price. The Daily Index Price is posted each day in COMMBUYS 
under ENEFY17 Daily Index Pricing. Locate Zone coverage and vendor contact information 
in the ENE41 Contract User Guide. If you have additional questions, contact Mike Woods at 
617-720-3319.

If you’ve considered doing business with the State but didn’t know where to start, 
here’s your opportunity for free training and support! Several Tradespersons Contract bid 
opportunities are open for vendor response. Vendors are invited to register in COMMBUYS, the 
state’s online purchasing and procurement portal for goods and services, and submit a quote. 
Learn more at mass.gov/trades.

To submit a bid, prospective vendors must be registered in COMMBUYS. Take advantage of 
the following free opportunity to receive one-on-one COMMBUYS registration assistance and/
or attend a Locate and Respond to Bids in COMMBUYS training class specifically geared to 
the Trades contracts. Bring your business’ Tax ID number with you to the Vendor Registration 
Drop-in Session (no registration required). All businesses are welcome, not just trades!
  
COMMBUYS Vendor Registration Drop-in Session & Trades Quote Response Training Class

Westborough - Thursday, June 29
Hadley Building - DMH, 167 Leyman Street, Westborough, MA, 01581
Training Classes: 10:00 a.m. - 12:00 noon or 2:00 - 4:00 p.m. Register to Attend
Vendor Registration Drop-in Session in Westborough, 12:30 - 1:30 p.m.

New Statewide Contract FAC104 – Just in time for summer! 
We know the Commonwealth’s shopping list includes items such as plants, 
playgrounds, benches, mulch, and other outdoor amenities and effective July 1, 
2017, OSD will launch new Statewide Contract FAC104 – Landscaping Products, 
Parks and Recreation Equipment, and Related Products, Supplies, and Services. 
Stay tuned for contract details in the July issue of Buy the Way or contact 
Katherine Morse for information at 617-720-3153. 

Existing Statewide Contract FAC79 – Landscaping and Green Roof 
Products, Playground Equipment, Site Amenities and Related 
Products will expire on June 30, 2017.

http://www.mass.gov/anf/budget-taxes-and-procurement/oversight-agencies/osd/osd-procurement-schedule.html
http://www.mass.gov/anf/budget-taxes-and-procurement/oversight-agencies/osd/osd-procurement-schedule.html
http://www.mass.gov/anf/budget-taxes-and-procurement/procurement-info-and-res/buy-from-a-state-contract/statewide-contract-user-guides.html
http://www.mass.gov/anf/budget-taxes-and-procurement/procurement-info-and-res/buy-from-a-state-contract/statewide-contract-user-guides.html
www.COMMBUYS.com
mailto:COMMBUYS%40state.ma.us?subject=
http://files.constantcontact.com/666eaa93201/24cc4ee6-fb0a-4928-87bb-95268273cdea.pdf?ver=1493660497000
http://files.constantcontact.com/666eaa93201/24cc4ee6-fb0a-4928-87bb-95268273cdea.pdf?ver=1493660497000
http://www.mass.gov/anf/docs/osd/uguide/ene41.pdf
https://www.commbuys.com/bso/external/purchaseorder/poSummary.sdo?docId=PO-17-1080-OSD03-SRC02-00000007966&releaseNbr=0&parentUrl=contract
http://www.mass.gov/anf/docs/osd/uguide/ene41.pdf
mailto:michael.woods%40state.ma.us?subject=
http://mass.gov/trades
https://www.eventbrite.com/e/westborough-tradesperson-contracts-trd01trd02trd03-how-to-locate-and-respond-to-bids-tickets-33624781627
mailto:katherine.morse%40state.ma.us?subject=
http://www.mass.gov/anf/docs/osd/uguide/fac79.pdf


Financial Incentives for State 
Entities through Clean Energy Grants 
The Leading by Example (LBE) 
Program at the Department of 
Energy Resources (DOER) works 
collaboratively across state 
government and public higher 
education to meet aggressive 
clean energy targets for the 
Commonwealth. In support of their 
program, DOER has announced three 
state grants for clean energy and 
alternative transportation.

State Entities Vehicle Fleet Efficiency Grant – Provides financial incentives for specific 
vehicle technologies acquired through Statewide Contract that support standard or 
alternative compliance with the Fuel Efficiency Standard (FES):

• After-market hybrid or alternative fuel (e.g. propane, natural gas) conversions 
(VEH102)

• Idle reduction technologies (VEH102)
• Hybrid Electric Vehicles (VEH98)

All Executive Branch Agencies or any state entity that acquires vehicles through the 
OSD’s Office of Vehicle Management (OVM) and is subject to the requirements of the 
FES are eligible for a grant award. Where applicable, state entities must procure eligible 
technologies through the associated Statewide Contract(s) (referenced above) and work 
with OVM in their vehicle acquisition process.

Note: There is a minimum dollar amount required for grant requests when making direct 
purchases. Through an agreement between DOER and OVM, the minimum is waived when 
acquiring vehicles or technologies through the OVM Lease Program.

 � For more details, link to the grant documents in COMMBUYS.
 � Contact Jillian DiMedio at DOER: 617-626-7367.
 � Reach Karen Rasnick at OVM: 617-720-3196.

Solar Canopies & Innovative Solar Grant – Provides funding for state entities to increase 
the installation of solar photovoltaic (PV) parking canopies and innovative solar PV 
technologies at state facilities. Any Executive Agency, state institution of higher education, 
or quasi-public state entity is eligible.

 � Locate the grant documents in COMMBUYS.
 � Seek information about purchasing electric vehicle charging stations from VEH102.    
 � Contact Jillian DiMedio at DOER: 617-626-7367.

Feasibility Studies Grant – Offers financial support to identify and study a range of 
potential clean energy technologies that result in reduced energy use, lower greenhouse 
gas emissions, and/or lower energy costs. Any Executive Agency, state institution of higher 
education, or quasi-public state entity is eligible.

 � Find the grant documents in COMMBUYS. 
 � Explore Energy Consulting Services available under Statewide Contract PRF62. 
 � Contact Trey Gowdy at DOER: 617-626-7328.

Note: In COMMBUYS, you will need to download the grant description and application 
individually in the ‘File Attachments’ section. Please contact DOER staff with questions.

Municipal Shoutouts
Welcome aboard to all of our new 
COMMBUYS municipal buyers!

Jane and Cindy from the Town of Ayer 
posed with COMMBUYS trainer Leslie after 
one-on-one training!

Assistant Town Manager Brian Carlson at 
the Town of Wellfleet placed purchase 
orders for a new playground project using 
Statewide Contracts FAC77 and FAC79!

Ed Buckley, Director of the Department of 
Public Works for the Town of Raynham, 
purchased two heavy-duty Mack trucks 
from Statewide Contract VEH93 using 
COMMBUYS.

http://www.mass.gov/eea/grants-and-tech-assistance/guidance-technical-assistance/leading-by-example/
http://www.mass.gov/eea/grants-and-tech-assistance/guidance-technical-assistance/agencies-and-divisions/doer/
http://www.mass.gov/eea/grants-and-tech-assistance/guidance-technical-assistance/agencies-and-divisions/doer/
http://www.mass.gov/eea/docs/eea/lbe/fuelefficiencystandard-final.pdf
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http://www.mass.gov/anf/docs/osd/uguide/veh102designateddoer.pdf
http://www.mass.gov/anf/docs/osd/uguide/veh98.pdf
http://www.mass.gov/anf/budget-taxes-and-procurement/oversight-agencies/osd/office-of-vehicle-management.html
https://www.commbuys.com/bso/external/bidDetail.sdo?docId=BD-17-1041-ENE01-ENE01-15907&external=true&parentUrl=bid
mailto:jillian.dimedio%40state.ma.us?subject=
mailto:karen.rasnick%40state.ma.us?subject=
https://www.commbuys.com/bso/external/bidDetail.sdo?docId=BD-17-1041-ENE01-ENE01-16156&external=true&parentUrl=bid
http://www.mass.gov/anf/docs/osd/uguide/veh102designateddoer.pdf
mailto:jillian.dimedio%40state.ma.us?subject=
https://www.commbuys.com/bso/external/bidDetail.sdo?docId=BD-17-1041-ENE01-ENE01-16153&external=true&parentUrl=bid
http://www.mass.gov/anf/docs/osd/uguide/prf62designateddoer.pdf
mailto:Trey.Gowdy%40state.ma.us?subject=


Connecting Your Business 
to the Commonwealth

June 19 (Springfield)

COMMBUYS for Awarded 
Statewide Contract Vendors

June 26 (Boston)

SDP and Sales Reports Overview
June 27 (Webinar)

Selling to the State: Marketing Your 
Business to Public Purchasers

June 29 (Boston)

SDO Pre-Certification Workshop
July 11 (Boston)

COMMBUYS Vendors: Organizational 
Design and Maintenance for 

the Seller Administrator
July 17 (Webinar)

Demystifying the RFR: 
Understanding the Importance of the 

Request for Response
July 19 (Boston)

Locate and Respond to 
Bids in COMMBUYS 

July 19 (Webinar)

Supplier Diversity Plan (SDP) 
Overview for Bidders 

and Prime Contractors
July 24 (Webinar)

Supplier Diversity Plan (SDP) 
Overview for Certified Businesses

July 24 (Webinar)

COMMBUYS Vendors: Essentials for 
the Seller Role
July 27 (Boston)

Selling to the State: Marketing Your 
Business to Public Purchasers

July 31 (Boston)

Connecting Your Business 
to the Commonwealth

August 1 (Boston)

Click here to see the full calendar.

Vendor Training
Vendor Fair Announced
Step right up! In Fiscal Year 2016, the 
Commonwealth of Massachusetts spent 
more than $4.75 billion on goods and 
services available on Statewide Contract. 
Is it the right time for you to go for a slice 
of that pie?

OSD is pleased to announce the launch 
of a new series of events related to doing 
business with the Commonwealth, the 
first of which will be held from 3:00 to 
6:00 p.m. on July 19, 2017, at Stoughton 
Town Hall. These Vendor Fairs are designed to answer common questions about becoming 
a Statewide Contractor and explain the process to obtain your slice of the pie.

All prospective vendors are invited to attend and hear short presentations from the Supplier 
Diversity Office, COMMBUYS Help Desk, Strategic Sourcing Team, and Stoughton officials. 
After these presentations, representatives of the speakers’ organizations will be available to 
meet with vendors individually to provide information pertaining to their areas of expertise, 
which may include:

• COMMBUYS registration, navigation, and profile management;
• Becoming certified as a diverse or small business and ways to use those 

certifications;
• The government procurement process at the state and local level; and 
• Available contracting opportunities.

The Marketing, Communications, and Events team is looking for more locations to host 
these events! If you can’t make it to Stoughton on July 19 but wish to see a vendor fair near 
you, please contact osdoutreach@state.ma.us with your city or town and recommended 
public venue.

Small Business Resource Fair
If you're interested in starting or expanding your business and learning about resources 
available through the Commonwealth, don't miss this event. Representatives from 
state agencies will be on hand to discuss how they can help small business owners.

The event is sponsored by Massachusetts Office of Business Development (MOBD) and 
co-sponsored by MA Small Business Development Center and the North Shore Alliance 
for Economic Development.

Wednesday, June 28, 2017
9:00 a.m. – 1:00 p.m.
Salem State University

Marsh Hall
121 Loring Avenue
Salem, MA 01970

Register now!

Information provided as a courtesy 
and should not be construed as an endorsement by OSD.

http://www.mass.gov/anf/budget-taxes-and-procurement/procurement-info-and-res/training/training-courses.html
mailto:osdoutreach%40state.ma.us?subject=
https://www.eventbrite.com/e/small-business-resource-fair-tickets-32670787204?aff=es2
https://www.eventbrite.com/e/small-business-resource-fair-tickets-32670787204?aff=es2


Sign-up for other 
email communications! 

About OSD
The Operational Services Division 
(OSD) administers the procurement 
process for the Commonwealth of 
Massachusetts’ Executive Agencies 
by establishing Statewide Contracts 
for commonly purchased goods 
and services. OSD’s mission is to 
help our government and business 
customers succeed in meeting their 
goals by providing outstanding 
customer service, competent advice 
and guidance, objectivity in our 
work, and to make available to our 
customers high quality products and 
services that exceed the expectations 
of those whom we serve.

Commonwealth of Massachusetts
Executive Office for 
Administration & Finance
Operational Services Division
One Ashburton Place, Room 1017
Boston, MA 02108-1552
(617) 720-3300
www.mass.gov/osd

© 2017 Operational Services Division
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                         Corner
Allow Sufficient Time to Submit Your Quote   
Vendors are sometimes working against the clock to submit their quote in COMMBUYS 
before the quote deadline and have been closed out from responding because the deadline 
has passed.      

Whether you're responding to a Statewide Contract bid, a quote request off an existing 
Statewide Contract, or a Department or Municipal bid opportunity, a Bid Opening Date/
Time is assigned by the buyer. The Bid Opening Date/Time provides the timeframe by 
which bidders must have submitted their quote response in COMMBUYS. Buyers only may 
consider responses that are complete and have been submitted in COMMBUYS before the 
specified Bid Opening Date and Time. 
 
The COMMBUYS date and time is displayed in the bottom right corner of the COMMBUYS 
dashboard. Once the system time passes the Bid Opening Date/Time, the ability to respond 
with a quote is disabled.

A few recommendations... 
• Take advantage of our Training classes, in particular, Demystifying the RFR: 

Understanding the Importance of the Request for Response and Locate and Respond 
to Bids in COMMBUYS. Link to the Vendor Training Schedule for available dates;

• Thoroughly read and digest the Request for Response (RFR) documents or 
quote request upon receipt or, at a minimum, well in advance of the deadline to 
understand what is required by the buyer;

• Gather all information and documentation before entering your response in 
COMMBUYS. Time needed to prepare bid response documents varies widely based 
on the complexity of the bid and the vendor's experience with the process. Collect 
information, prepare, and finalize your bid response documents well before the 
deadline;

• To ensure that all documents are uploaded successfully prior to bid close  -  
particularly for those that have not previously submitted bid responses via 
COMMBUYS  - vendors are recommended to begin uploading their quote response 
at least 24 hours* in advance of the Bid Opening Date/Time and at a time when 
COMMBUYS Help Desk staff are available for questions or concerns. COMMBUYS 
Help Desk hours are 8:00 a.m. to 5:00 p.m., Monday through Friday: 888-MA-STATE 
or COMMBUYS@state.ma.us.

• Please plan accordingly to ensure your quote response may be considered.
 

* Note that some requests for response, such as quotes off an existing Statewide Contract, 
may require vendors to respond in COMMBUYS within 24 hours, in which case a more 
accelerated timetable is required.  

All Bids Must Require Electronic Responses Only: Reminder for Executive Departments 
and Non-Executive Departments following 801 CMR 21.00
For Departments, all responses to solicitations and bids (RFRs, RFQs, and Due Diligence 
postings) must be submitted electronically through COMMBUYS. The only authorized 
exceptions to this requirement are: 

(1) when a response includes submission of information that is security sensitive, or 
(2) when samples or other materials that cannot be electronically transmitted are 
required. When samples or other materials are required, the remainder of the bid 
documents must be submitted through COMMBUYS. 

In COMMBUYS, acceptance of electronic quotes is enabled by checking off the “Allow 
Electronic Quote” checkbox on the General tab. In addition, Departments must include the 
Electronic Quote Submission Instructions, which may be found on the OSD Forms webpage, 
in all bid documents.   

Departments may refer to the Best Value Procurement Handbook for this policy (p. 59), as 
well as other policy requirements and best practices.

http://visitor.r20.constantcontact.com/manage/optin?v=0019Sd8BT0ltUkGGkJpootjfakgABlqn9kp1yTigW1QCBiR_RCqSOw9JDghoRJYGVrXpereQAp2lnFJ6RNIFLy6kjYDwd6jfC7-9ZhF25iBlHQ%3D
http://visitor.r20.constantcontact.com/manage/optin?v=0019Sd8BT0ltUkGGkJpootjfakgABlqn9kp1yTigW1QCBiR_RCqSOw9JDghoRJYGVrXpereQAp2lnFJ6RNIFLy6kjYDwd6jfC7-9ZhF25iBlHQ%3D
http://www.mass.gov/anf/budget-taxes-and-procurement/oversight-agencies/osd/
https://www.youtube.com/playlist?list=PL247E2162C4B2F10A
http://twitter.com/mass_osd
https://www.linkedin.com/company/ma-osd
http://instagram.com/mass_osd
http://blog.mass.gov/osd/
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001wMEnzRexhL7QmzCYfWF5hX4DREP3mO6Ow4dlSoZg8w8oOl4DcAhzRpOys6RBrzYxa4WKW62RFPckcZNX6zDbnpASjhEy31X-5FtU7zQ543rcIsWar4VflKNsV1GtQRYnwbSQtL-5Fp2iluAXz-5FLsfXM-5FR7XyrQtmiaqdCFW-2DFYNf5tuJWOZr-5FZiRbo-5FYln2ILZ2oYYrWi68bnx4I-5FLO9b21xq4EnIH6WGracT-2D6mWApby-5FYfFlF4UoqEZw-3D-3D-26c-3Dqu7VRtTDhePnbOjS4BbXd5U149gaM-5FY5oOkCm93gFlGoQjKVMMLwtQ-3D-3D-26ch-3D-5Fkze80Sk45QeDYdkxlRZFYBxLWKIbtg4lYfnz7JHaaQJxk9C4-2D1UEQ-3D-3D&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=C-qifV4FvKfuMe0k4GusCvo4kRzH6v_HwUTjvxd2rzA&m=jFUaJgd8RXCSAuGhMByFEn7Uu93iklEqXIf_BmYXMpo&s=EYtjS7jtsXjEJ55P2P7Zt0h5YtK8nIALcrtWnZ073hQ&e=
mailto:COMMBUYS%40state.ma.us?subject=
http://www.mass.gov/anf/budget-taxes-and-procurement/oversight-agencies/osd/osd-forms.html
http://www.mass.gov/anf/docs/osd/policy/best-value-procurement-handbook-7-14-2106.pdf

