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Late October Storm Leaves Hundreds of Thousands Without Power  
On October 29th and 30th, a powerful storm brought 
high winds and heavy rain to Massachusetts, resulting 
in significant power outages across the state. The State 
Emergency Operations Center (SEOC) at MEMA was 
activated from October 29th – November 1st to monitor 
the storm, provide situational awareness to public 
safety partners, and coordinate state response actions 
and assistance to cities and towns. MEMA staff and 
representatives from partner agencies including the 
Massachusetts State Police, Massachusetts 
Department of Transportation, Department of Conservation and Recreation, American Red Cross, 
Department of Public Health, Department of Environmental Protection, Massachusetts National 
Guard and the Department of Public Utilities, as well as Eversource and National Grid, coordinated 
the state’s response from the SEOC. Peak outages were approximately 320,000 customers on the 
morning of October 30th. Outages occurred in many parts of the state, although the Merrimack Valley 
area received the most damage to utility infrastructure. Nearly all of the power outages were restored 
by Thursday November 2nd. MEMA has asked municipalities to submit estimates of response and 
damage costs to MEMA to determine if the may be eligible for a Presidential Disaster Declaration.  If 
the initial estimates meet or exceed the state’s Public Assistance program thresholds, MEMA will 
formally ask FEMA to conduct Preliminary Damage Assessments. 
 
Massachusetts Assists Puerto Rico and Other Areas Impacted by Disasters 
From late August through October, the country experienced a number of major disasters, including 
Hurricane Harvey in Texas and Louisiana, Hurricane Irma in Puerto Rico, Florida and the U.S. Virgin 
Islands, Hurricane Maria in Puerto Rico and the U.S. Virgin Islands, and wildfires in northern 
California. While these disasters did not directly impact Massachusetts, the Baker-Polito 
Administration, MEMA, and other state and local public safety agencies across the state have 
assisted in disaster response operations in multiple ways: 
 

 On November 9th, MEMA announced the deployment of 4 state and local employees from 

Massachusetts to Puerto Rico to assist in hurricane recovery efforts. Two personnel deployed 

to Puerto Rico through the Emergency Management Assistance Compact (EMAC), which is 

the national emergency management mutual aid system that facilitates state-to-state disaster 
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assistance. Two other personnel are detailed to the Federal Emergency Management Agency 

(FEMA) to assist in the federal response to the hurricanes in Puerto Rico. 

 On October 25th, MEMA and the Massachusetts National Guard announced the mobilization of 

15 soldiers from Massachusetts to Puerto Rico to assist in hurricane recovery efforts. The 

soldiers are providing public affairs support for current National Guard members operating in 

Puerto Rico, including processing media requests, preparing media advisories and stories, 

producing videos, taking and collecting photographs, and providing media escorts in the field. 

 On October 18th, MEMA announced the deployment of 5 state and local employees to join 

FEMA’s disaster response workforce. The employees, who are working under FEMA’s 

supervision, are helping deliver federal disaster support to survivors and communities in 

Florida and Puerto Rico. 

 On October 16th, MEMA announced the deployment to Puerto Rico of a 10-person Emergency 

Operations Center support team. While deployed in Puerto Rico, the team worked with the 

Central Island Coordination Task Force coordinating the delivery of goods and services across 

the island. The team included three MEMA employees and seven members of the Northwest 

Massachusetts Incident Management Team (NWMIMT). 

 On October 4th, MEMA announced the deployment of 69 local and state law enforcement 

officers to Puerto Rico. The first 24 officers arrived in Puerto Rico on October 7th,  the second 

cadre of 24 officers arrived in Puerto Rico on October 18th, and the final group of 21 officers 

arrived in Puerto Rico on November 1st.  While in Puerto Rico, the law enforcement officers are 

assisting with traffic and security duties. 13 Massachusetts State Police cruisers were also 

sent to Puerto Rico for use by the deployed officers. 

 On September 10th, MEMA announced the deployment to Florida of a three-person 

Emergency Operations Center (EOC) team comprised of employees from MEMA and the 

Department of Environmental Protection, and a nine-person nursing team from Beth Israel 

Hospital to assist with response and recovery efforts for Hurricane Irma. 

Support for Puerto Rico Self-Evacuees 
MEMA, the Executive Office of Health and Human Services, the Department of Housing and 
Community Development, and other state agencies and non-profit organizations convened several 
weeks ago to develop a system that will ensure that individuals and families who self-evacuate from 
Puerto Rico and seek temporary or permanent residence in Massachusetts are able to efficiently and 
effectively receive support and benefits, including support/assistance for housing, jobs, food and 
clothing, counseling, access to healthcare and schooling, and replacement of lost/destroyed 
identification documents. Over the course of two weeks, a statewide intake and case management 
system was developed and launched. The entry point into the system is the 2-1-1 call center operated 
by the United Way of Massachusetts.  2-1-1 conducts an intake and immediate needs assessment of 
evacuees who call the center, and then they refer the evacuee(s) to a Family Resources Center in the 
area in which the evacuee(s) intends to reside.  The Family Resource Center provides ongoing case 
management services to the evacuee(s) and connects them with agencies and organizations that are 
able to meet their needs.    Additionally, MEMA worked with Massport to ensure that every non-stop 
flight from Puerto Rico to Logan Airport is met by Massport Customer Service representatives who 
connect evacuees with the 2-1-1 system and provide other assistance. 
 

https://www.mass.gov/news/15-massachusetts-national-guard-soldiers-mobilizing-to-puerto-rico-to-assist-in-hurricane
https://www.mass.gov/news/mema-deploys-personnel-to-join-femas-disaster-response-workforce
https://www.mass.gov/news/baker-polito-administration-announces-deployment-of-10-person-emergency-management-team-to
https://www.mass.gov/news/baker-polito-administration-announces-deployment-of-law-enforcement-officers-to-puerto-rico
https://www.mass.gov/news/governor-baker-authorizes-mema-to-send-emergency-workers-to-florida-to-assist-with-hurricane
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MEMA Monitors Hurricane Jose 
On September 19th and 20th, the State Emergency Operations Center (SEOC) at MEMA was 
activated to monitor Hurricane Jose’s track and potential impacts, provide situational awareness to 
public safety partners, and coordinate state response actions and assistance to cities and towns. 
MEMA staff and representatives from partner agencies including the Massachusetts State Police, 
Massachusetts Department of Transportation, Department of Conservation and Recreation, 
Department of Fire Services, American Red Cross, Department of Public Health, Coastal Zone 
Management, Department of Environmental Protection, Massachusetts National Guard and the 
Department of Public Utilities staffed the SEOC. Thankfully, reports from communities indicated that 
there were no significant issues from the storm. 
 
MEMA Supports the Big E Fair 

   
During the Big E Fair, which ran from September 15th to October 1st in West Springfield, MEMA 
staffed the fair’s Emergency Operations Center (EOC) and supported public safety operations.  
Additionally, MEMA staffed a booth in the Massachusetts Pavilion to raise awareness of the agency 
and distribute preparedness information to the public.   
 
2017 Emergency Preparedness Month 
To highlight the importance of emergency preparedness and planning for individuals, families and 
communities, Governor Charlie Baker proclaimed September to be ‘Emergency Preparedness Month’ 
in the Commonwealth. The Massachusetts Emergency Management Agency (MEMA) and the 
Department of Public Health (DPH) promoted public preparedness throughout the month through 
website information, social media posts, billboard signs, and emergency preparedness event months 
across the state.  
 
  

http://www.mass.gov/eopss/docs/mema/2017-preparedness-month-proclamation.pdf
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2017 Great Northeast Shakeout  
The Great Northeast Shakeout took place on October 19, 2017, with over 37,000 registrants in 
Massachusetts. Participants practiced how to protect themselves if an earthquake occurs. This is the 
fifth year that the Northeast states have been organized as an Official ShakeOut Region. More details 
can be found at http://shakeout.org/northeast/. 
 
Quarterly ESF Team Meeting 
On October 24th, MEMA hosted the quarterly Emergency Support Function (ESF) Team Meeting. 
Information was presented regarding the Commonwealth’s activities to support Puerto Rico and other 
areas impacted by recent disasters, changes to WebEOC, an EMAC workshop, and other 
stakeholder matters. Ongoing and upcoming initiatives also were discussed, including the Mass Care 
and Sheltering Plan, Survivor and Family Assistance Planning, Post-Impact Damage Assessment 
Tool, Donations Management, and Standard Operating Procedures. Summaries of the 2017 
hurricane working groups were presented to the team. The next quarterly ESF meeting will be held on 
December 6th, 2017. 
 
Emergency Planning Committee Certifications 
During its October meeting, the Massachusetts State Emergency Response Commission (SERC) 
certified four Emergency Planning Committees (EPC): Medfield LEPC; Plymouth LEPC; Needham 
LEPC; and the Sachem’s Rock REPC. These EPCs demonstrated to the SERC how their 
communities are preparing for incidents involving hazardous materials and their efforts to implement 
the federal Emergency Planning and Community Right-to-Know Act (EPCRA). 
 
Hazardous Materials Emergency Preparedness Grants 
MEMA anticipates awarding over $129,000 in U.S. DOT Hazardous Materials Emergency 
Preparedness (HMEP) grant funds to 28 EPCs throughout the state. These EPCs, which have been 
certified by the Massachusetts SERC, will use these grant funds to support their hazardous materials 
transportation planning and training activities. 
 
FEMA Releases National Incident Management System Resource Management Guidance and 
Tools 
FEMA released a series of National Incident Management System (NIMS) resource management 
documents to enhance the interoperability and the effectiveness of sharing resources between 
jurisdictions, known as mutual aid. NIMS provides a nationwide approach to resource management, 
enabling stakeholders to work together to manage all threats and hazards, regardless of the 
incident’s cause or size. 
 
In collaboration with representatives from nongovernmental organizations, the private sector, and all 
levels of government (state, local, tribal, territorial, and federal), FEMA developed the following 
guidelines and resource typing supporting documents: 
- The NIMS Guideline for Mutual Aid provides an overview of common mutual aid practices; defines 
common terminology and processes; and, describes an approach for creating legal agreements and 
operational plans. 
- The NIMS Guideline for the National Qualification System (NQS) describes the components of a 
qualification and certification system, defines a process for certifying the qualifications of incident 
personnel, describes how to implement a peer review process, and provides an introduction to 
credentialing personnel. The National Qualification System is intended for use by all levels of 

http://shakeout.org/northeast/
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government and organizations, including private sector entities and non-governmental organizations 
with incident management and support responsibilities. 
- NIMS Job Titles/Position Qualifications that define minimum qualifications for personnel serving 
in specific incident management and support positions. 
- NIMS Position Task Books (PTBs) that identify the competencies, behaviors, and tasks that 
personnel should demonstrate to become qualified for a defined incident management or support 
position. 
- NIMS Job Titles/Position Qualifications and Resource Typing Definitions other than NQS that 
define minimum qualifications and capabilities for personnel and their equipment within their assigned 
teams to manage all threats and hazards, regardless of the incident’s cause or size.  
 
FEMA is hosting 60-minute webinars to discuss the National Qualification System and answer 
questions related to the new guidelines and supporting tools. To review the National Qualifications 
System documents and for additional webinar information, visit www.fema.gov/national-qualification-
system. To review the Resource Typing documents other than NQS, visit 
https://rtlt.preptoolkit.fema.gov/Public.  
 
New FEMA Delivery Model and Grants Portal for Public Assistance Applicants 
MEMA is offering an orientation course on the New FEMA Delivery Model and Grants Portal for 
Public Assistance Applicants. The course is designed for any FEMA Public Assistance Program 
applicant (State and Local Governments, Indian Tribes, and Critical Private Non-Profits) wishing to 
receive Public Assistance funding in a future disaster. The course introduces participants to FEMA’s 
New Public Assistance (PA) Delivery Model and FEMA PA Grants Portal which will replace the PA 
process used in all past disasters. Beginning 9/13/17, PA Applicants will be required to utilize this 
new FEMA process in order to receive FEMA PA funding. The course is designed to be an orientation 
to this process, beginning with an overview of the new PA Delivery Model Structure, followed by a 
walk-through of each of the operational phases. Participants will also be given a preview of the new 
Public Assistance Grants Portal, a web-based tool through which all FEMA project documentation 
and determinations will flow. To receive future FEMA PA funding Applicants will be required to have a 
valid PA Grants Portal account. At the conclusion of the course, participants will receive instructions 
to create their PA Grants Portal accounts to access the site, complete their Organizational Profiles, 
and conduct preparation activities for future disaster declarations. There are multiple sessions being 
offered throughout the state during the first weeks of November. The offerings can be found on the 
MEMA Training Registration System (Course Code “PA11”) for enrollment 
https://mematraining.chs.state.ma.us/TRS/home.do (or see listing below). 
 
MEMA Training Update 
Upcoming MEMA trainings with open seats: 
Date Class Location 

11/13 PA-11: New FEMA Delivery Model and Grants Portal Orientation Sessions 
for Public Assistance Applicants 

Deerfield 

11/13 PA-11: New FEMA Delivery Model and Grants Portal Orientation Sessions 
for Public Assistance Applicants 

Agawam 

11/14 PA-11: New FEMA Delivery Model and Grants Portal Orientation Sessions 
for Public Assistance Applicants 

Leominster 

11/14 PA-11: New FEMA Delivery Model and Grants Portal Orientation Sessions 
for Public Assistance Applicants 

Spencer 

11/15-
11/16 

ICS-400: Advanced ICS Deerfield 

11/15 PA-11: New FEMA Delivery Model and Grants Portal Orientation Sessions 
for Public Assistance Applicants 

Bridgewater 

https://urldefense.proofpoint.com/v2/url?u=http-3A__links.govdelivery.com-3A80_track-3Ftype-3Dclick-26enid-3DZWFzPTEmbWFpbGluZ2lkPTIwMTcxMTA3LjgwNTE5MTAxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE3MTEwNy44MDUxOTEwMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3NDY1NjI4JmVtYWlsaWQ9a3VydC5zY2h3YXJ0ekBzdGF0ZS5tYS51cyZ1c2VyaWQ9a3VydC5zY2h3YXJ0ekBzdGF0ZS5tYS51cyZmbD0mZXh0cmE9TXVsdGl2YXJpYXRlSWQ9JiYm-26-26-26117-26-26-26http-3A__www.fema.gov_national-2Dqualification-2Dsystem&d=DwMFAA&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=G1ixRwf3x5R0LsQlbYcePw_ZSPPfn9pdeMDI5HUtqLU&m=72Yz21inn_HqfvBDtJqtnO5D6UtLf2WTFQ1aK2sjbB0&s=83c-kO04Y1HdPIk_W4bqhvYaYu46z2whVkL5z_IOOeo&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__links.govdelivery.com-3A80_track-3Ftype-3Dclick-26enid-3DZWFzPTEmbWFpbGluZ2lkPTIwMTcxMTA3LjgwNTE5MTAxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE3MTEwNy44MDUxOTEwMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3NDY1NjI4JmVtYWlsaWQ9a3VydC5zY2h3YXJ0ekBzdGF0ZS5tYS51cyZ1c2VyaWQ9a3VydC5zY2h3YXJ0ekBzdGF0ZS5tYS51cyZmbD0mZXh0cmE9TXVsdGl2YXJpYXRlSWQ9JiYm-26-26-26117-26-26-26http-3A__www.fema.gov_national-2Dqualification-2Dsystem&d=DwMFAA&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=G1ixRwf3x5R0LsQlbYcePw_ZSPPfn9pdeMDI5HUtqLU&m=72Yz21inn_HqfvBDtJqtnO5D6UtLf2WTFQ1aK2sjbB0&s=83c-kO04Y1HdPIk_W4bqhvYaYu46z2whVkL5z_IOOeo&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__links.govdelivery.com-3A80_track-3Ftype-3Dclick-26enid-3DZWFzPTEmbWFpbGluZ2lkPTIwMTcxMTA3LjgwNTE5MTAxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE3MTEwNy44MDUxOTEwMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3NDY1NjI4JmVtYWlsaWQ9a3VydC5zY2h3YXJ0ekBzdGF0ZS5tYS51cyZ1c2VyaWQ9a3VydC5zY2h3YXJ0ekBzdGF0ZS5tYS51cyZmbD0mZXh0cmE9TXVsdGl2YXJpYXRlSWQ9JiYm-26-26-26118-26-26-26https-3A__rtlt.preptoolkit.fema.gov_Public&d=DwMFAA&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=G1ixRwf3x5R0LsQlbYcePw_ZSPPfn9pdeMDI5HUtqLU&m=72Yz21inn_HqfvBDtJqtnO5D6UtLf2WTFQ1aK2sjbB0&s=KYn5ECXvPYob3yhehsT13bzdGGgdDlwQqAbUscwgS5s&e=
https://mematraining.chs.state.ma.us/TRS/home.do
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11/16 PA-11: New FEMA Delivery Model and Grants Portal Orientation Sessions 
for Public Assistance Applicants 

Barnstable 

11/17 PA-11: New FEMA Delivery Model and Grants Portal Orientation Sessions 
for Public Assistance Applicants 

Oak Bluffs 

11/17-
11/18 

Community Emergency Response Team (CERT) Program Manager (G427) Saugus 

12/4-12/5 ICS-400: Advanced ICS Boston 

12/5 Guidance on Emergency Planning for Access and Functional Needs 
Population (AFN) 

Barnstable 

12/5-12/7 ICS-300: Intermediate ICS for Expanding Incidents Agawam 

12/13-
12/14 

ICS-400: Advanced ICS Worcester 

 
To view a full calendar of training opportunities and register for classes, see MEMA’s Training 
Registration System calendar.  
 
During the month of September, MEMA’s Training and Exercise Unit hosted 121 students in 5 course 
offerings:   
Class Location 

ICS-300: Intermediate ICS for Expanding Incidents Topsfield 

Emergency Operations Center Management and Operations (G775) Somerville 

ICS-300: Intermediate ICS for Expanding Incidents New Bedford 

ICS-300: Intermediate ICS for Expanding Incidents Easthampton 

Until Help Arrives (UHA-TtT) Worcester 

 
During the month of October, MEMA’s Training and Exercise Unit hosted 208 students in 10 course 
offerings:   
Class Location 

ICS-400: Advanced ICS Natick 

ICS-300: Intermediate ICS for Expanding Incidents Boston 

Basic Sheltering Concepts (Shelter-100) Oak Bluffs 

Basic Sheltering Concepts (Shelter-100) Bridgewater 

ICS-300: Intermediate ICS for Expanding Incidents Mansfield 

NIMS-700 / ICS-100 (NIMS-700/ICS-100) Middleboro 

ICS-300: Intermediate ICS for Expanding Incidents Bourne 

Homeland Security Exercise and Evaluation Westfield 

Basic Sheltering Concepts (Shelter-100) Shrewsbury 

ICS-300: Intermediate ICS for Expanding Incidents Northborough 

 
To date in 2017, 2,065 students have taken MEMA supported classes. For additional MEMA Training 
opportunities go to: http://www.mass.gov/eopss/agencies/mema/resources/training/.  
 
MEMA Field Deployment Highlights 
During the months of August and September, MEMA deployed field assets and personnel to support 
the following events across the Commonwealth:  

 September 8: MEMA supported the City of Springfield with a Mobile Emergency Operations 
Center (MEOC) to serve as a unified command post for the National Basketball Hall of Fame 
Induction.  The event included 6 city blocks and thousands of spectators walked the same travel 
route of the inductees.  The MEOC supported police, fire, emergency management and public 
works agencies.   

 September 14-17: MEMA provided an MEOC to serve as a simcell for “Operation Score”, an 
exercise sponsored by the Southeast Region Homeland Security Advisory Council (SRAC), the 

http://mgcmsauth1.mass.gov:8000/Rhythmyx/sys_cx/mainpage.htmlhttps:/mematraining.chs.state.ma.us/TRS/trainingCalendar.do?pageAction=Previous&date=03-03-2017&srchEventTypeId=672&srchOgId=&legend=S+%3D+STATE%2C+F+%3D+FEDERAL
http://mgcmsauth1.mass.gov:8000/Rhythmyx/sys_cx/mainpage.htmlhttps:/mematraining.chs.state.ma.us/TRS/trainingCalendar.do?pageAction=Previous&date=03-03-2017&srchEventTypeId=672&srchOgId=&legend=S+%3D+STATE%2C+F+%3D+FEDERAL
http://www.mass.gov/eopss/agencies/mema/resources/training/
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Central Region Homeland Security Advisory Council (CRHSAC), the Northeastern Homeland 
Security Regional Advisory Council (NERAC), the Western Massachusetts Homeland Security 
Regional Advisory Council, the Metro Boston Homeland Security Region (MBHSR), the 
Massachusetts Army National Guard (MANG), and the Fire Chiefs Association of Massachusetts 
(FCAM).  The exercise was multi-day, multi-discipline and approximately 350 technical rescue 
team members from regional technical rescue organizations across Massachusetts participated, 
with an estimated 200 personnel from the MANG.   

 September 16-17: MEMA supported Canton with an MEOC to serve as a command post for the 
public safety agencies including fire, police and CERT operations for the “Festival at the Farm” 
event.  Additionally, the MEOC served as an event dispatch location for event public safety 
operations and a maintained a communications link with Norfolk County Control.   

 September 24: MEMA supported Mendon’s 350th Anniversary Parade. An MEOC served as the 
unified command post for police, fire, emergency management and EMS agencies.  Additionally, 
35 cache radios were provided and distributed from the MEOC.  The weather was monitored 
throughout the event, and the capability of the MEOC allowed for unified command to maintain 
situational awareness and to remain in communication with the National Weather Service. 

 September 29: MEMA supported the Town of Topsfield, the Massachusetts National Guard and 
Massachusetts State Police operations at the Topsfield Fair by providing an MEOC to serve as 
a unified command post.   

 October 12-15: MEMA supported Northeastern University with an MEOC that served as a unified 
command post for the Clinton Global Initiative program.  The command post supported the 
coordination of the federal, local and state public safety agencies for planning and response 
operations at the event.  The event drew a crowd of over 4700 attendees that included students, 
VIPs, senior government officials, major donors and community members. 

 October 22: MEMA supported the City of Lowell for the Bay State Marathon with an MEOC and 
the Mobile Field Tent (MFT).  The annual marathon event runs through Lowell, Chelmsford and 
Tyngsborough and is a qualifier for the Boston Marathon, and draws approximately 4,500 
runners and 6,000 spectators.  The MEOC served as the public safety command post for the 
duration of the event, and a platform to coordinate public safety operations.  The MFT was used 
as a medical tent to serve both runners and spectators and MEMA provided 35 interoperable 
cache radios in support of public safety operations. 

 October 31: MEMA supported the Town of Barre for the first annual “A Barre Scary Halloween”.    
An MEOC served as a unified command post on the Town Common to serve as an EMS dispatch 
platform and operations platform for the event.  MEMA provided fifty cache radios and the MEOC 
camera provided additional security for Barre Police during the event.    

 
MEMA Staff Updates 
Darlyne Joseph has been hired as the Federal Grants Fiscal Coordinator, working in the Fiscal Unit. 
 
MEMA’S Mission Statement 
MEMA is the state agency charged with ensuring the state is prepared to withstand, respond to, and 
recover from all types of emergencies and disasters, including natural hazards, accidents, deliberate 
attacks, and technological and infrastructure failures. MEMA is committed to an all hazards approach 
to emergency management.  By building and sustaining effective partnerships with federal, state and 
local government agencies, and with the private sector - - individuals, families, non-profits, and 
businesses - - MEMA ensures the Commonwealth’s ability to rapidly recover from large and small 
disasters by assessing and mitigating threats and hazards, enhancing preparedness, coordinating 
response operations, and strengthening our capacity to rebuild and recover. 
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Follow MEMA For Important Emergency Information 
Twitter - www.twitter.com/MassEMA; Facebook - www.facebook.com/MassachusettsEMA; 
YouTube - www.youtube.com/MassachusettsEMA; MEMA Website – www.mass.gov/mema; 
Massachusetts Alerts app – www.mass.gov/mema/mobileapp 
 

 

http://www.twitter.com/MassEMA
http://www.facebook.com/MassachusettsEMA
http://www.youtube.com/MassachusettsEMA
http://www.mass.gov/mema
http://www.mass.gov/mema/mobileapp

