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MEMA Coordinates Transportation of Donated Goods to Puerto Rico 

 
During the week of November 27th, MEMA shipped 264 pallets of donated goods to Florida where 
they are being loaded onto cargo planes and cargo ships for transportation to Puerto Rico to support 
hurricane relief efforts.  In total, 229 pallets of canned goods and non-perishable foods, bottled water, 
baby formula and diapers, flashlights, batteries and personal hygiene products will be shipped to 
Puerto Rico and distributed to disaster survivors.  The goods will be distributed in Puerto Rico by the 
Salvation Army and a local church.  An additional 35 pallets of goods were distributed to food banks 
in Massachusetts that are supporting evacuees from Puerto Rico.  

The 264 pallets of goods were donated at community events in Framingham, Holyoke, Lawrence, 
Southbridge, and Springfield. The goods were collected by the Massachusetts National Guard and 
delivered to a MEMA-operated warehouse in Worcester which had been generously donated for use 
by Worcester Polytechnic Institute (WPI). At the warehouse, the donated goods were sorted and 
packaged for transport by MEMA employees, volunteers, and a donations management team from 
Adventist Community Services. Two trucks provided at no cost to the Commonwealth by Teamsters 
Local 25, and seven trucks from a transportation company, transported the donated goods to Florida. 
No additional donations are being collected for shipment as part of this operation. 

In addition to the warehouse space donated by WPI, a forklift and operator were donated by the 
UMASS Medical School, a volunteer donations management team from Adventist Community 
Services oversaw the packing of the goods, and volunteers were provided by Boston Cares, Grafton 
Job Corps and various CERT teams. Additional support and supplies were donated by Worcester 
Emergency Management, Massachusetts State Lottery, Gentle Giant, Staples, Creedon & Company, 
Inc., United Parcel Service, E.L. Harvey & Sons, Inc., The Home Depot, Sitterly Movers, MSC 
Industrial Supply Company, and Shaws. MEMA thanks all agencies, companies, organizations, and 
staff assisting with this operation. 

MEMA REPORTS is a monthly newsletter produced by the Massachusetts Emergency Management Agency (MEMA) to help keep the Public Safety 

Community of Massachusetts better informed about the day’s Emergency Management issues.  MEMA REPORTS also appears on the MEMA 

website: www.mass.gov/mema. 
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MEMA continues to look for opportunities to offer personnel, equipment and resources to Puerto Rico 
and other areas impacted by recent disasters. Warehouse Photo Album  

MEMA Hosts 2017 All Hazards Emergency Preparedness Conference  
The Massachusetts Emergency Management 
Agency’s 2017 All Hazards Emergency 
Preparedness Conference, held on November 1st 
and 2nd at the DCU Center in Worcester, was a 
very successful and well attended event. The free 
two-day conference brought together over 500 
attendees from all disciplines and levels of 
emergency preparedness, response, and 
recovery. 
 
This year’s conference featured distinguished 
keynote speakers who are renowned experts in 
their fields, including Vice Admiral (Retired) 
William Hunter Hilarides of Naval Sea Systems 
Command; Eric Rosenbach, Co-Director, Harvard 
Kennedy School’s Belfer Center for Science and International Affairs; Captain Claudia C. Gelzer, U.S. 
Coast Guard Sector Boston; and Adam Ramos, National Counterterrorism Center, as well as subject 
matter experts from a wide array of disciplines. 
 
MEMA Deploys Massachusetts General 
Hospital Medical Team to Puerto Rico for 
Hurricane Recovery  
On November 22nd, MEMA announced the 
deployment of a 26-person medical team 
from Massachusetts General Hospital 
(MGH) to Puerto Rico to provide medical 
care on the island. The team includes 
doctors, nurses, and other medical and 
support staff, and deployed on November 
25th. This deployment was in addition to 
other deployments of emergency managers, 
Massachusetts National Guard soldiers, 
and law enforcement officers to Puerto 
Rico. 
 
  

https://www.facebook.com/pg/MassachusettsEMA/photos/?tab=album&album_id=10154837306832331
https://www.mass.gov/news/mema-deploys-massachusetts-general-hospital-medical-team-to-puerto-rico-for-hurricane-recovery
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MEMA Staff Return after EMAC A-Team Deployment in Puerto Rico  

  
MEMA employees Allen Phillips and Lori Gifford were deployed to Puerto Rico as a two (2) person A-
Team under the Emergency Management Assistance Compact (EMAC) from November 12th-27th. 
The team was responsible for the EMAC deployment of all civilian and National Guard (except Title 
10) assets in Puerto Rico. During the deployment, the A-Team worked with Puerto Rico Emergency 
Management Agency (PREMA) on finalizing the Request for Assistance (REQ-A’s), which are the 
EMAC contracts between states that document the requests, offers, and acceptance of personnel 
and equipment. Allen and Lori also worked closely with deployed law enforcement, ESF-8 medical 
teams and the National Guard on their missions. The team toured a hospital facility in Bayamon to 
help assess the need for additional services coordinate with public health officials. The team also 
worked on housing, transportation, and other logistical items for staff deployed under EMAC. 
 
Emergency Operations Center (EOC) Team Returns after Deployment to Puerto Rico 

  
MEMA employees Andrew Bagdonas, Pat Carnevale, and Mike Main, along with seven members of 
the Northwest Massachusetts Incident Management Team deployed to Puerto Rico under EMAC to 
support the Central Island Coordination Task Force. The team was deployed from October 16th-30th. 
Working out of the FEMA Joint Operations Center set up at the Puerto Rico Convention Center in 
San Juan, the team helped to coordinate air drops of supplies to isolated communities in the 
mountainous central part of the Island. Working with multiple local, state, and federal agencies, the 
team coordinated the delivery of thousands of meals and bottles of water to areas that could not be 
reached by ground assets or to those who could not access their local points of distribution. As part of 
these missions, the Task Force was also tasked with gathering information on open and closed 
roadways, damaged bridges, and inaccessible areas using a mapping application provided by FEMA.  
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Emergency Operations Center (EOC) Team Returns after Deployment to Florida 
A three-person team deployed to Florida for two weeks, commencing on September 10th, to assist in 
the Infrastructure Branch in Florida's Emergency Operations Center (EOC).  The team included one 
employee from MEMA and two from the Massachusetts Department of Environmental Protection 
(MassDEP).  
 
The team served as Branch Director, Deputy Branch Director, and Branch Planner within the 
Infrastructure Branch at the Florida EOC. The teams’ duties included tasking and prioritizing 
missions, resolving issues with missions, fielding questions from ESF's (Emergency Support 
Functions), and communicating and coordinating with Infrastructure Branch ESFs in order to prioritize 
missions and monitor mission status.  
 
The Infrastructure Branch was also tasked with working with the State Logistic Resource Center on 
tracking and prioritizing generator missions that were being filled by the state, US Army Corps of 
Engineers (USACE), or private contractors. The Team helped prioritize generator deployments based 
on need (i.e. life-saving or life sustaining facilities, public water systems, waste water systems, etc.).   
 
The team was also tasked with working with ESFs on the development of required daily reports. 
These reports included Roll-Ups (3 times a day) which were used by External Affairs for public 
information and a daily SitReport that was issued to ESF 5 (Planning) detailing ESF activities during 
the operational period. The Team also reviewed and updated the Incident Action Plan daily, outlining 
the operational goals for the Branch.  
 
Extremely Active 2017 Atlantic Hurricane Season Finally Ends 
The 2017 Atlantic hurricane season ended on November 30th. The Atlantic saw 17 named storms during 
the season, including 10 hurricanes, 6 of which were major hurricanes. NOAA’s updated hurricane 
season outlook called for 14 to 19 named storms, including 5 to 9 hurricanes, with 2 to 5 of those 
predicted to become major hurricanes. 
 
This year, three devastating major hurricanes made landfall (Harvey in Texas; Irma in the Caribbean 
and southeastern U.S.; and Maria in the Caribbean and Puerto Rico). Harvey was also the first major 
hurricane to hit the U.S. since Wilma struck Florida in October 2005. Additionally, four other storms hit 
the U.S., including Cindy in Texas, Emily and Phillipe in Florida, and Nate in Mississippi. To read more 
about the 2017 hurricane season, visit: http://www.noaa.gov/media-release/extremely-active-2017-
atlantic-hurricane-season-finally-ends.  
 
Hurricane Jose threatened Massachusetts in September, but ultimately spared the Commonwealth 
from impacts. While Massachusetts was not directly impacted by a hurricane, MEMA continues to 
support disaster recovery efforts around the country from this unprecedented season.  
 
’Tis the Season for Winter Storm Preparedness 
While last winter was relatively quiet, those in Massachusetts cannot forget the historic winter of 
2015. Every winter brings some level of severe winter weather, so residents of Massachusetts are 
urged to prepare now for winter storms and extreme cold.  
 
Extreme winter weather can lead to power outages, transportation disruptions, roof collapses, and 
more. Winter storms can also result in fatalities from automobile accidents, heart attacks due to 
overexertion, hypothermia, and carbon monoxide. To minimize the dangers associated with winter 
storms, take the proper safety precautions to protect yourself and your family. Visit 
https://www.mass.gov/service-details/winter-storm-safety-tips  for winter storm safety tips. 
 

http://www.noaa.gov/media-release/extremely-active-2017-atlantic-hurricane-season-finally-ends
http://www.noaa.gov/media-release/extremely-active-2017-atlantic-hurricane-season-finally-ends
https://www.mass.gov/service-details/winter-storm-safety-tips
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Reliable Power Grid Operations Expected This Winter in New England 

On November 30th, ISO-NE (Independent System Operator of New England) announced that the New 
England power system is expected to have the resources needed to meet consumer demand for 
electricity this winter, but possible natural gas pipeline constraints could limit electricity production 
from natural gas power plants. See the full ISO-NE Winter Outlook press release 
http://isonewswire.com/updates/2017/11/30/20172018-winter-outlook-sufficient-electricity-supplies-
expe.html  
 
Please Join Us to Help Shape the State Hazard Mitigation and Climate Adaptation Plan 
Development of the Commonwealth’s Hazard Mitigation and Climate Adaption Plan is underway and 
we want your input!  The Massachusetts Emergency Management Agency, the Executive Office of 
Public Safety and Security, and the Executive Office of Energy and Environmental Affairs are teaming 
up to hold a series of workshops to engage key stakeholders, such as yourselves, in the development 
of the natural hazards and climate change risk assessment findings that will be included in the plan, 
and in the plan’s goals and strategies. The workshop will be replicated three times across the state to 
maximize the opportunity for participation and shorten travel times.  For more information on the 
locations and times, please click the RSVP link. 

Springfield: January 9, 9am-12:30pm  

Framingham: January 10, 9am-12:30pm 

Middleborough: January 11, 1pm-4:30pm 

 
RSVP is required for your attendance.  Full link to RSVP : https://goo.gl/forms/mhhqL1AiabNjJ8822  
 
Additional information is available at https://resilientma.com/. For more questions or to contact the State 
Hazard Mitigation and Climate Adaption Project Management Team Mitigation@massmail.state.ma.us.  
 
Emergency Management Accreditation for Tufts University and City of Boston  
Congratulations to Tufts University for achieving accreditation by the Emergency Management 
Accreditation Program (EMAP) and the City of Boston for achieving reaccreditation. To achieve 
accreditation, applicants must demonstrate through self-assessment, documentation and peer 
assessment verification that its program meets the EMAP Emergency Management Standards. The 
emergency management program uses the accreditation to prove the capabilities of its disaster 
preparedness and response systems. The Commonwealth of Massachusetts Emergency 
Management Program, led by MEMA, has been accredited since 2006, and was most recently 
reaccredited in 2013.  MEMA already is working on being reaccredited again in 2018. 
 
MEMA Training Update 
Upcoming MEMA trainings with open seats: 
Date Class Location 

12/13-
12/14 

ICS-400: Advanced ICS Worcester 

12/13 Basic Sheltering Concepts (BSC) Stow 

1/17-1/18 Homeland Security Exercise and Evaluation Program (L-0146) Westborough 

 
To view a full calendar of training opportunities and register for classes, see MEMA’s Training 
Registration System calendar.  

 
  

http://isonewswire.com/updates/2017/11/30/20172018-winter-outlook-sufficient-electricity-supplies-expe.html
http://isonewswire.com/updates/2017/11/30/20172018-winter-outlook-sufficient-electricity-supplies-expe.html
https://goo.gl/forms/mhhqL1AiabNjJ8822
https://resilientma.com/
mailto:Mitigation@massmail.state.ma.us
https://www.emap.org/images/EMAPAccreditationFall2017pr.pdf
http://mgcmsauth1.mass.gov:8000/Rhythmyx/sys_cx/mainpage.htmlhttps:/mematraining.chs.state.ma.us/TRS/trainingCalendar.do?pageAction=Previous&date=03-03-2017&srchEventTypeId=672&srchOgId=&legend=S+%3D+STATE%2C+F+%3D+FEDERAL
http://mgcmsauth1.mass.gov:8000/Rhythmyx/sys_cx/mainpage.htmlhttps:/mematraining.chs.state.ma.us/TRS/trainingCalendar.do?pageAction=Previous&date=03-03-2017&srchEventTypeId=672&srchOgId=&legend=S+%3D+STATE%2C+F+%3D+FEDERAL
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During the month of November, MEMA’s Training and Exercise Unit hosted 997 students in training 
programs, including over 500 participants in the All Hazards Emergency Preparedness Conference, 6 
ICS & G series courses, and 13 offerings of the New FEMA Delivery Model and Grants Portal 
Orientation Sessions for Public Assistance Applicants (PA-11): 
Class Location 

ICS-400: Advanced ICS Lowell 

Community Emergency Response Team (CERT) Program Manager (G427) Saugus 

ICS-402:Incident Command System (ICS) Overview for Executives and 
Senior Officials (G402) 

Westfield 

ICS-400: Advanced ICS Deerfield 

ICS-300: Intermediate ICS for Expanding Incidents New Braintree 

ICS-402:Incident Command System (ICS) Overview for Executives and 
Senior Officials (G402) 

Fitchburg 

 
To date in 2017, 3,062 students have taken MEMA supported classes including MEMA’s All Hazards 
Emergency Preparedness Conference. For additional MEMA Training opportunities go to: 
http://www.mass.gov/eopss/agencies/mema/resources/training/.  
 
MEMA Field Deployment Highlights 
On November 5th, MEMA supported the Town of Norwell for the South Shore Half Marathon using a 
Mobile Field Tent (MFT) with heat, light and ventilation.  The tent served as a first aid station near the 
finish line.  The annual half marathon event spans through Hingham and Norwell, drawing a pool of 
approximately 2000 runners.   
 
MEMA Staff Updates 
Shaun Anderson has been hired as the Communications Coordinator, working in the Communications 
& Field Support Unit. 
 
MEMA’S Mission Statement 
MEMA is the state agency charged with ensuring the state is prepared to withstand, respond to, and 
recover from all types of emergencies and disasters, including natural hazards, accidents, deliberate 
attacks, and technological and infrastructure failures. MEMA is committed to an all hazards approach 
to emergency management.  By building and sustaining effective partnerships with federal, state and 
local government agencies, and with the private sector - - individuals, families, non-profits, and 
businesses - - MEMA ensures the Commonwealth’s ability to rapidly recover from large and small 
disasters by assessing and mitigating threats and hazards, enhancing preparedness, coordinating 
response operations, and strengthening our capacity to rebuild and recover. 
 
Follow MEMA For Important Emergency Information 
Twitter - www.twitter.com/MassEMA; Facebook - www.facebook.com/MassachusettsEMA; 
YouTube - www.youtube.com/MassachusettsEMA; MEMA Website – www.mass.gov/mema; 
Massachusetts Alerts app – www.mass.gov/mema/mobileapp 
 

 

http://www.mass.gov/eopss/agencies/mema/resources/training/
http://www.twitter.com/MassEMA
http://www.facebook.com/MassachusettsEMA
http://www.youtube.com/MassachusettsEMA
http://www.mass.gov/mema
http://www.mass.gov/mema/mobileapp

