
HOUSE 1595
By Mr. Hayward of Lynn, petition of Jeffery J. Hayward for an

investigation by a special commission (including members of the
General Court) relative to the Computer Assisted Mass Appraisal
Program administered by the Department of Revenue for cities and
towns. Taxation.

In the Year One Thousand Nine Hundred and Ninety-Four

Resolve establishing a special commission for the purpose of
CONDUCTING AN INVESTIGATION AND STUDY OF THE COMPUTER

ASSISTED MASS APPRAISAL PROGRAM.

1 Resolved, That a special commission consisting of two
2 members of the senate, two members of the house of
3 representatives, the commissioner of the department of revenue
4 or his nominee, and one member to be appointed by the governor
5 from among private revaluation companies doing business in the
6 commonwealth be established for the purpose of conducting an
7 investigation and study of the Computer Assisted Mass Appraisal
8 program, hereinafter called C.A.M.A.
9 Said commission shall include in its investigation and study the

10 total cost of C.A.M.A. to the commonwealth, including, but not
11 limited to salaries, vacation, holidays, health insurance,
12 workman’s compensation, unemployment compensation, phone,
13 travel, electricity, materials, equipment, machinery, postage,
14 printing, paper, consulting fees, legal expenses, amortized fees for
15 development, license fees, support fees, rent, equipment service
16 contracts, copy fees, seminar fees, conference expenses, display
17 costs, advertising and marketing. Such study shall include the
18 years 1985 to the present.
19 Said commission shall also include the total cost of C.A.M.A.
20 to cities and towns, including, but not limited to license fees,
21 support fees, equipment costs, conversion fees, consulting fees,
22 and time involved in switching to C.A.M.A.
23 Said commission shall make a detailed comparison of
24 C.A.M.A. with other similar systems specifically comparing the
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25 following aspects: compare property record cards and ease of use
26 and understanding by Assessors, consultants and taxpayers; time
27 involved in data entering a typical parcel; time involved in making
28 changes to parcels; ease of changing calculation tables, codes,
29 descriptions and value parameters; speed at which a property
30 record card is printed; speed at which normal State reports are
31 calculated and printed (LA-3, LA-4, etc.); speed at which a
32 town/city is recalculated; ease of taxpayer look ups/inquiry;
33 integration of the different modules such as sketch and income
34 approach, etc.; ease of use of the system in general; typical time
35 from signing to purchase until the system is actually being used
36 for all parcels in the community; how are new functions or reports
37 added to the system, and at whose expense?
38 Said commission shall study the costs, limitations, exclusions,
39 and time limits on various contracts associated with C.A.M.A.
40 such as Sigma, Microfocus, and Report Generations. It shall also
41 determine hardware requirements and limitations by parcel count
42 and number of users. Said commission shall examine provisions
43 made to protect communities in the event C.A.M.A. funding is
44 terminated, or Sigma dissolves, or technology changes, or the
45 program becomes otherwise unsupportable.
46 Said commission shall report results of its investigation and
47 study by filing the same with the clerk of the senate on or before
48 June first, 1994.

This Document Has Been Printed On 100% Recycled Paper.


