
614. 24J-13 
B668r 
1974 

I • 

State Library of Massachusetts 
S ate Hrv ' '"'0 ~,. ,....'. '.". 

\.»'~{:l.1 ioU" " 4 

THE COMMONWEALTH OF MASSACHUSETTS 
. -r::. 

) 

ANNUAL REPORr 

BOARD OF R!XUSTRATION II PHARMACY 

FOR THE 

YEAR ENDING JUNE )0, 1974 

DIVISION OF RmISTRATION 

. EIECt1l'IVE ornc! OF COISUMER AFFAIRS 

• ,I 



~~~~ 
~menP~t(f,;JY~tMUt'~ 

~~~~Pwg;~ 

£~t Ya/~ndall PAailde~1 ~O'lIeHtment CC'e,tte~ 

1()() ~/J')~~e Y~et, gj~~ ()22(}2 

Mr. wuis J. Resteghini 
Director of Registration 
Leverett Saltonstall Building 
100 Cambridge street 
Boston, Massachusetts 

Dear Mr. Resteghini: 

June 30, 1974 

In compliance with statute, we herewith submit the Annual Report of the 
Board of Registration in Pharmacy for Fiscal, Yea~ ending June 30, 1974. 

" .~ . 
\.Q\~ ', ~~ ~ 

?J~~<t,-r 

\~'"\'-\ 

The activity and workload of the Board continues on an uphill scale. For 
a period of several months, the office staff was on a skeletal basis which 
augmented an already difficult situation for the office to manage all the 
necessary transactions before it. On April 2, 1974 Grace Mastropietro was 
assigned to the Boar d as a temporary clerk and, thus, the Board gained a 
measure of relief. On April 22, 1974 the Board welcomed Helen Starek as a 
permanent office staff stenographer. 

The additional workload of the Board is reflected by the added responsi
bilities directed to the agency by the new Controlled Substances Act and 
amendments thereof; the Internship Program, the increased correspondence, 
and routine office work; the fact tha~in this fiscal year, there were 172 
hearings compared to 111 for the previous year, and an average of 75 for 
previous years, etc . 

The statistics herein will disclose pertinent factors regarding the Board 
and are self-explanatory, but it is worthy to note that the Reciprocities 
from other states have been doubled compared to the past several years 
from an average of approximately 22 per year to 46. It is also noteworthy 
that the statistical report shows the total number of retail pharmacies de
creased from 1,559 of the previous year to 1,495 for fiscal year ending 
June 30, 1974, a loss of 64 stores. This substantiates the prediction of 
a year ago, and it is anticipated that further losses in number will con
tinue. 

The report of the Board from a financial standpoint is a healthy one. The 
total income for fiscal 1973 was $145,978.50, and the total operating ex
pense, $112,965.78, which reflects a cash surplus of $33,012.72. 
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On March 12, , 974 Edward B. Nassif was sworn in as a member of the Board, 
replacing John T. Lagowski whose term expired on December 30, 1973. 

Pharmacists report, as in the most recent past, of continued breaking and 
entries, armed robbery and holdups by criminals in quest of drugs which have 
a potential for abuse. This is a national problem, so much so that Federal 
legislation has been sponsored to make these offenses a Federal crime and 
is supported by all national pharmacy organizations so that murders, as
saults, robberies and burglaries in our pharmacies can be stopped. 

The Board concerned itself with many activities and programs which directly, 
or indirectly, affected the profession. Examples of involvement are as 
follows: representation in the Massachusetts Narcotic Enforcement Officers 
Association; input in the initiation of new courses at Aquinas Junior Col
lege for preparation of physician assistants, medical secretaries, etc., by 
rendering information on the drug laws, etc.; contributing to panel discus
sions on "Utilization of SUpportive Personnel in Hospital Pharmacies," spon
sored by the Massachusetts Society of Hospital Pharmacists; contributing to 
formulation of Drug Abuse charts and information released by the Office of 
the Attorney General; making presentations at the colleges of pharmacy to 
inform students of their legal responsibilities as practitioners of pharmacy; 
appeared before legislative committees and forums thereof concerning public 
health and the law; addressed itself to various local and state associations 
for dissemination of information on consumer-oriented programs, rules and 
regulations, and pharmacy laws; approved participation, together with other 
health boards, in the National Center for Health Statistics for the collec
tion of Health Manpower Data, sponsored by, and contracted with, H.E.W. in 
response to a request of participation from the Office of Consumer Affairs 
and the Department of Public Health, etc. 

There is a cry from pharmacists for a flow of information directly to them 
from the Board of Pharmacy, due to the many changes affecting the practice 
of pharmacy. Memorandums are issued periodically from the Board, so that 
the pharmacist is appraised of the current changes and problems, and for
warded to academieB, associations, drug periodicals, etc., with the hope 
that these outlets will, in turn, disseminate the information since the Board 
cannot, without adequate personnel and funds, entertain direct mailings to 
all its licensees on a continued basis. 

The Lilly Di'gest reported in its "Community Pharmacy Operations," the most 
comprehensive report of community operations available, that prescription 
activity in the past year showed an increase of 5% over the previous year. 
Although this same report shows an increase of 3.7% in the average cost per 
prescription, the result is an actual decline on a dose per dose cost basis 
since the number of doses per prescription also increased. Compared to a 
6.2% increase in Consumer Price Index of all retail goods, prescriptions 
showed a 3.7% increase. 

Baaed on geographical regions in the United States, The l)l~ Digest reports 
that New England has the lowest net profit (2.7% of sales in the entire 
country (the average is 3.8%, ranging from 2.7% up to 5.8%). IMS America, 
Ltd., national prescription audit, reports prescription volume in 1973 to 
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have reached the 1.53 billion mark, an increase of 5.6% over the previous 
year. The average prescription price was $4.43. Compounded prescriptions 
continue on the downward trend, and generic prescribing represented 10.5% 
of the market. 

An increase in generic prescribing reflects an increase in product selec
tion by the pharmacist. There is an assumption that a prescription written 
generically is less expensive to the consumer. This need not be the case, 
since the product may be marketed only under one trademark. In the case in 
which the practitioner does not designate the name of the manufacturer of 
the generic product prescribed, the selection is left up to the pharmacist. 
If the choice of the product is a more expensive trademarked product, then 
the prescription will be costlier than a less expensive brand if such were 
selected, and vice versa. 

As a means of collecting vital professional data concerning pharmacy man
power in Massachusetts, the Board worked closely with the Pharmacy Manpower 
Information Project (PMIP), implemented through the American Association of 
Colleges of Pharmacy, which received a contract from the Health Resources 
Administration, Bureau of Health Resources Development, Division of Manpower 
Intelligence, U. S. Department of Health, E)iucation and Welfare. 

Questionnaires were forwarded to all licensed pharmaCists and were processed 
by PMIP. 

There was a 79% return, representing 6,587 Massachusetts pharmacists. 

Highlights of the survey follow: 

1. Women represent 8% of total licensed pharmacists. 

2. The median age was 46 years (10% were over 65 years). 

3. The length of undergraduate study increases as age decreases. 

4. Pharmacists work in a variety of settings: 81% in community phar
macies (16% in chain operated pharmacies, and 65% in independently 
owned pharmacies); 10% of pharmacists in hospital pharmacies. 

5. Women pharmacists tend to work in hospital pharmacies over retail 
pharmacies (22% of hospital pharmacists are women; 7% of community 
pharmacists are women). 

6. The average workweek reported by males was 48 hours, and females, 
an average of 40 hours per week. 

7. The county with the greatest concentration of active resident phar
macists was Middlesex. The number of pharmacists practicing in 
community pharmaCies for each county ranges from a low of 4 (Nan
tucket) to a high of 721 (Middlesex). 
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Chapter 173, Acts of 1973 - An Act requiring a practitioner writing prescrip
tions on blanks of a clinic or hospital to print or type his name below the 
signature was approved on April 13, 1973, effective 90 days henceforth. This 
was useful legislation because it permits the pharmacist to decipher the 
otherwise indistinguishable name of the practitioner which is necessary in
formation, for obvious r easons. 

On December 4, 1973 the governor approved Chapter 1124 of the Acts of 1973 
which amended Section 25, Chapter 13, General Laws, by increasing the number 
of agents to the Board from four to six. With the expansion of Board activ
ity and functions, this law was more than welcomed by the Board in order to 
discharge its responsibilities with dispatch and in a satisfactory manner 
for the protection of the public health, welfare and safety. However, appro
priation of monies to make the necessary appointments to fulfill the intent 
of the legislature has not been allotted. It is the hope of the Board that 
this commitm~nt will be fulfilled in the near future. 

Chapter 1220, Acts of 1973, was approved on December 12, 1973. This Act 
amends Section 7 of Chapter 94c, General Laws, further regulating the regis
tration of pharmacies and wholesale druggists under the Controlled Substances 
Act. Registration of institutional pharmacies was placed under the jurisdio
tion of the Board. This Act was also urgently needed to synchronize the reg
istrations of wholesale druggists and pharmacies under Chapter 112 with 
Chapter 94c, General Laws. As of January 1, 1976 licenses and registrations 
will be issued on the calendar year, rather than registration on the fiscal 
year and licensure on the calendar year. The licenses and registrations is
sued prior to 1976 are prorated. 

Chapter 102, Acts of 1974, was approved on April 4, 1974, effective 90 days 
after approval. The Act makes the uttering of a false prescription for a 
Controlled SUbstance a crime by amending Section 33 of Chapter 94c, General 
Laws. The original law did not contain the "altering" provision, thus be
coming an obstacle to law enforcement officers. 

The governor approved legislation to amend Section 23 of Chapter 94c, Gen
eral Laws, on May 28, 1974 (Chapter 264, Acts of 1974), the effective date 
of the Act to be August 26, 1974. The purpose of this law is to allow the 
filling of a sixty-day supply per prescription for Dextro-amphetamine and 
Methyl Phenidate aydrochloride if said drugs are used for treatment of min~ 
imal brain dysfunction or narcolepsy. Prior to the law, the amount of drug 
was restricted to a 30-day supply per filling. 

On June 10, 1974 Chapter 326, of the Acts of 1974, was approved which amended 
Section 30 of Chapter 112, General Laws, and repealed Section 35 of Chapter 
112, an archaic section of law which has been superseded by most recent law. 
This Act specifies those persons who can legally be involved in the dis
pensing of . Controlled SUbstances and under what conditions. It clarifies 
the language of the old statute and further provides for the use of "sup
portive personnel" for the performance of certain mechanical or clerical 
services which do not require the professional judgment of the registered 
pharmacist. The purpose of the use of supportive personnel is intended to 
relieve the pharmacist of performing such repetitive and mechanical services 
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which can be performed by the nonprofessional and thereby permit the pro
fessional to exercise his expert knowledge and training in more important 
areas that will ultimately result in better patient care. The Act autho
rizes the Board to make rules and regulations to define the supportive 
services which can be performed by the unregistered person. The responsi
bility for the actions of any supportive personnel lies with the registered 
pharmacist by whom the nonprofessional is supervised. The effective date 
of the Act is September 8, 1914. 

Very truly yours, 

&Lv .;/. tJA-<-€j 
Ethel T. Pierce, Member 

~~Q ct ~C&v-(!A-
Arnold L. Slavet, Member 

~Lw!'J, 
Ro~ DeNicola, Exec. Secretary 



BOARD OF REGISTRATION IN PHARMACY 

FINANCIAL STATEMENT 

FISCAL YEAR 1974 

JULY 1,1973 to JUNE 30,1974 

INCOME 

Drug Store Permits •.•••....•••••.••••••••••••••..•••..• $ 
Certificates of Fitness •••.••••••••••.••••••••.•.•••... 
Wholesale Druggists' Licenses ••.•.•.••.•••••••.••••••.• 
Drug Store Controlled SUbstances •••..•••••••.••.••••••• 
\Vholesale Controlled SUbstances .••..•..•••.••••••••..•• 
Hospitals Controlled Substances •.•..•.••••••.•••.••.•.• 
Ex.aminati on Fees ..•...•..•.•.•.....•.•...•.•.....•.•... 
Biennial itenew3.l of Personal Cert. of liegistration ••••• 
Reinstatement Fees ••••••••••••••••••••••••••••.•.•••••. 
a.eciproci ty Fees ...................................... . 
Duplicate Certificates ••••••••..••......•••••.•.•.....• 
Certified Statements ••••••..•.••.....••••••••••....••.• 

59,080.00 
30,250.00 
6,300.00 

32,737.50 
3,375.00 
6,600.00 
4,350.00 

10.00 
580.00 

2,500.00 
75.00 

121 .00 

TOTAL NET rlECEIPTS $145,978.50 

EXPENSES 

Executive Secretary, Services •.••.••••••.•....•.••...•• $ 
Agents t Services ••...••.•••..•.....•...•.•..........•.. 
Membe rs' Se-rvices •••••••••••••••••.•••••••••••••••••••• 
19:1uipment •••••••.•••••••••••••.••••••••••••••••••.••.•• 
l'!epairs ..•••..••.•••...•••...•.••....••...•...•........ 
rtep~irs, Accounts Payable •••.•••••.•.•••.•••...•...••.. 
Travel, Members and Agents •••••.•.•.•.•••••.••••••••.•. 
Travel, Accounts Payable ••••..•••••.•••••.•••••••.•...• 
Office Expenses from App. of Director of lieg ••••••••••• 
Office Expenses, Accounts Payable ..•••.•.•...••.••.•••• 
Office Personnel Services (Including Temporary Help) ••• 

15,934.40 
55,920.61 

5,250.00 
2,633.20 

664.65 
449.77 

3,572 .00 
1 ,927.70 
5,096.29 
3,850.00 

17,667.16 

TOT AL EXPENSES $112,965.78 

~~~Cfo !h'of~ 
IWMULUS DENICOLA 
EXECUTIVE SEC ,tE'l'AtiY 
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BOAllD OF REGISTrlATION IN PHARMACY 

JULY 1, 1973 to JUNE 30, 1974 

No. of Meetings for hearings and assembling of markings.... 21 
No. of Meetings for examinations held by the Board......... 2 
Total Number of Meetings................................... 23 

HEARINGS 

On Cleanliness and Sanitation.............................. 4 
On New Drug Store Applications ••••••••••••••••••••••••••••• 64 
On Wholesale Druggist's License............................ 8 
On Duplicate Certificate Applications •••••••••••••••••••••• 16 
On rleciprocity Applications................................ 48 
On Illegal Sales........................................... 8 
On Malpractice and/or Misconduct........................... 8 
On Misbranding............................................. 2 
On Non-conformity with Federal Regulations................. 5 
On Improper Record-keeping................................. 6 
On Rule 45, Waiver Request of Store Hours.................. 1 
On Violations Against the Code of Professional Conduct..... 2 

Total Number of Hearings ••••••••••••• 172 

RESULTS OF HEARINGS 

Certificate of Fitness Suspended ••••••••••••••••••••••••••• 
Drug Store Permit Suspended •••••••••••••••••••••••••••••••• 
Drug Store Permits L~voked ••••••••••••••••••••••••••••••••• 
Drug Store Permits granted to open New Stores •••••••••••••• 
Duplicate Certificates Granted ••••••••••••••••••••••••••••• 
Personal Certificates of Registration Hevoked •••••••••••••• 
Personal Certificates of Registration SUspended •••••••••••• 
Reciprocity Applications Granted ••••••••••••••••••••••••••• 
Reciprocities subject to Review and examination on Mass. 

Ia.w •••••••••••••••••••••••••••••••••••••••••••••••••••••• 
Reciprocity subject to a period of experience in a pharma

cy under supervision of Mass. degistered Pharmacist •••••• 
Warning and/or Reprimand ••••••••••••••••••••••••••••••••••• 
Wholesale Druggist's License Denied •••••••••••••••••••••••• 

GENERAL INFORMATION 

Number of Drug Stores ••••••••••••••••••••••••••••••••••••• 
Number of Drug Stores Holding Certificates of Fitness ••••• 
Number of Drug Stores Controlled . Substances ••••••••••••••• 
Number of New Drug Stores Opened •••••••••••••••••••••••••• 
Number of Removals of Drug Stores ••••••••••••••••••••••••• 
Number of Drug Stores Closed •••••••••••••••••••••••••••••• 
Number of Active I~gistered Pharmacists ••••••••••••••••••• 
Number of Active Assistant Registered Pharmacists ••••••••• 
Number of Reinstatements of Hegistered Pharmacists •••••••• 
Number of Wholesale Druggist's Licenses Issued •••••••••••• 
Number of Wholesale Controlled SUbstances ••••••••••••••••• 

1~ 

2 
1 

1495 
1102 
126 

41 
19 
63 

6908 
61 
33 
61 
61 



October 23, 

BOAaD OF REGISTRATION' IN PHARMACY 

JULY 1,1973 to,JUNE 30,1974 

EXAMINATIONS FOR REGISTRATION AS PHARMACISTS 

EXAMINED REGISTERED 

1973 •••••••• 24 • ••••••••• 24 

June 17, 1974 ••••••••••• 160 •••••••••• 131 

TOTAL ••• 184 • ••••••••• 155 

REGISTERED BY MASSACHUSETTS THROUGH INTERSTATE RECIPROCITY 

Arizona............................ 1 

Connecticut........................ 6 

Illinois........................... 2 
Louisiana.......................... 1 

Ma~land........................... 2 
Michigan........................... 1 

Missouri........................... 1 

Montana ••••••••••••••••••••• • ' .. • ••• 1 

Nevada............................. 1 
New Hampshire...................... 2 

New Jersey......................... 5 

New york........................... 4 

North Carolina..................... 1 

North Dakota....................... 2 

Ohio............................... 2 
Oklahoma........................... 1 
Pennsylvania....................... 2 

Rhode Island....................... 7 

Te)Cl).8. • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 1 

Vermont............................ 2 
Virginia........................... 1 

TOTAL ••••••••• 46 
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