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A four year report 
froID the Secretary of State 

1979 - 1982. The past four years 
have been an exhilarating and pro
ductive time in the Office of the 
Secretary of State. From the very be
ginning, our goals have been to 
make access to state government 
more direct , and to increase both 
the quality and the quantity of our 
services. 

We've come a long way towards 
achieving these basic goals . 

Access to state government 
Opening up the process of state 

government to citizens is a goal 
we're meeting through education, 

tours, hotlines, and publications. 
In the past four years, representa

tives from the Office have spoken to 
countless schools, business asso
ciations and citizens groups on 
issues ranging from historic pre
servation to registration and vot
ing. For example, the Corporations 
Division offered a series of well
received seminars to bar associa
tions, law schools and law firms 
throughout the state on corporate 
research and the process of corpo
rate filing . The Securities Division 
worked with the Massachusetts Bar 
Association to provide seminars for 

attorneys on enforcement practices 
and filing requirements . 

State House Tours made history 
come alive to more than 400,000 
visitors who toured the halls of the 
State House in the last four years. 
Conducted by the Tours staff of four. 
augmented by eight student in
terns and a small army of 150 volun
teers (some of whom gave the state 
as many as 250 hours a year), the 
tours offer an inside look at govern
ment, history. and the classic Bul
finch architecture of the original 
portion of the State House. 

Hot lines in Citizen Information 

Anita Smith. Director oj Tours , leads a group through the 
Senate Reception Room, recently restored. 

" 
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Linda Sears oj Citizen 
Iriformation Service answers 
one oj the more than 300 
calls CIS receives every day. 

Service, Elections, Corporations, 
Securities, and SOS West are avail
able for instant information over 
the phone. They are well used. CIS 
alone fielded 79,409 calls in 1982. 

And every division has been ac
tive in publishing. 

The Elections Division has been 
imaginative and resourceful in 
identitying the need for and produc
ing pamphlets and posters to en
courage voter participation. It has 
kept voters, candidates, and city 
and town clerks well -informed 
through election studies and "how
to" booklets on running an election. 

The Massachusetts Historical 
Commission, State House Tours, 
and the Archives have their own 
Widely-distributed newsletters, and 
MHC has published many booklets 
on preservation and renovation. 
CIS, too, has created a number of 
helpful pamphlets including a 
directory entitled Your State Legis
lators and Citizens' Guide to State 
Services, the only comprehensive 
gUide to state services and pro
grams in print. 

Corporations, Public Records, 
SOS West, State House Tours, and 
the Bookstore have all produced 
their own publications, and, in 
1981, the Regulations Division be
gan printing the Central Register, a 
weekly publication which grew out 
of the Ward Commission recom
mendations. It announces bidding 

opportunities on state , regional 
and local public building projects. 

State publications are distri
buted through the mails and from 
the Bookstore in the State House. In 
addition, the Office began in early 
1982 to provide a selective choice of 
state publications in counter dis
play boxes set up across the state in 
public libraries, centers for the 
elderly, banks, and town and city 
halls. 

The results of these efforts has 
been a better-informed public 
which makes good use of the ser
vices of the Office. 

Putting new technologies to 
work 

1979- 1982 were the years when 
new technologies began to have a 
significant effect on the nature and 
scope of the work of the Office. Effi
ciency and productivity took quan
tum leaps. 

The Regulations Division, for ex
ample, acquired the ability to pro
vide printed copies of a new piece of 
legislation within 24 hours of its 
passage through a direct telecom
munications link with the State 
House. 

State securities regulators and 
the National Association of Secur
ities Dealers implemented the Cen
tral Registration Depository (CRD) 

Scituate Town Clerk Polly Guivens consults the Election 
Resource Handbook, a publication oj the Elections Division. 



in 1981 It provides a one-step com
puter registration of stock brokers. 
The resulting reduction in paper
work will save the securities indus
try literally millions of dollars every 
year The Securities Division went 
"on line" with the CRD in August of 
1981, the first of the state regula
tory agencies to do so. 

Shifting from index cards to com
puters had a very practical impact 
in the Corporations Division. In 
1982, the Division undertook its 
annual "delinquency" mailing to 
the 58,000 corporations which had 
not filed annual reports. But the 
computer generated the list, scan
ning its files and printing mailing 
labels in less than an hour and a 
half. This one mailing, which had 
reqUired hundreds of staff hours to 
do manually in the past, brought in 
$1.270,000 in revenues to the 
state. 

The new technology is also at 

Lance McGlothlin taps into the CRD in the Securities 
Division. 

work in Citizen Information Ser
vice , where a computer terminal 
provides accurate up-to-the-minute 
information on state legislation, 
and in the Elections Division, 
where the tracking of voter enroll
ment and registration trends by 
computer is in the design stage. 

Elections, elections, 
elections 

There were few quiet days in the 
Elections Division in the past four 
years. The Division prepared for 
yearly local elections, two state pri
maries and two state elections. 
They produced the '80 and '82 edi
tions of Information for Voters in 

The 1982 Information for 
Voters on press. Public 
Information Deputy Robert 
Williams , right. and Shirley 
Southworth, Publications 
Coordinator, check the first 
day'sr run at the printers. 

English, Spanish, and large type 
versions, which were distributed to 
2.9 million voters across the state. 
This important publication pro
vides voters with a thorough brief
ing on the often confusing ballot 
questions upon which they must 
decide. The controversial issues of 
the past two elections - Proposi
tion 21f2 in 1980, and the Bottle Bill 
and Nuclear Freeze questions in 
1982 - guaranteed high read
ership. 

Legislation 
Among the many bills sponsored 

by the Secretary of State's Office 
which became law was one which 
Simplified not-for-profit corpora
tion filings, another which pro
vided the Securities Division with 
new clout in the form of cease and 
desist authority, and still another 
which established a State Register 
of Historic Places. 

The legislature also approved a 
state budget section proposed by 
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Securities Division mounted a cam
paign to close down area commodi
ty-related "boiler rooms. " The Mas
sachusetts Historical Commission, 
too , made the front pages and set a 
precedent in urban archaeology 
when, as construction of the Bos
tonian Hotel was about to begin , it 
convinced the private developers to 
not only allow a dig at the site, but 
also to fund it. It was a remarkable 
joining of private and public in
terests and led to a similar project at 
Long Wharf in 1982. 

SOS West 
I cannot close this report on the 

past four years wi thou t men tioning 
the landmark opening of a regional 
office , SOS West, in downtown 
Springfield in 1979. Established to 
better serve central and western 
Massachusetts, SOS West has be
come a vital resource on which area 
citizens, businesses, and law firms 
have come to depend. A move in 
1982 to a storefront location on a 
main street has given the office 
more visibility and increased its 
activity substantially 

The next four years 
Perhaps the most exciting job 

ahead is the construction of the 
new Massachusetts Archives, 
Museum, and State Records Center 
at Columbia Point. Important his
toric documents and artifacts now 
housed in the State House base
ment and in warehouses across the 
state will at last be gathered under 
one roof under optimum condi
tions. There, they will be on display 
or easily accessible to the public. 

And there is much more to antici
pate. 

CIS will receive its 500,OOOth call 
early in 1983. 

Securities will meet increasing 

Model oj the new Archives. 

Secretary Connolly. who is chairman oj the 
Massachusetts Historical Commission. joins Governor 
Michael S. Dukakis in proclaiming National Historic 
Preservation Month. Over the nextJour years, historic 
preservation projects will continue to provide new 
housing and commercial and industrial space. 
contributing significantly to the state 's economic 
development. 

challenges as banks and insurance 
companies enter the securities 
business. 

Elections will prepare for the 
presidential election of '84 and the 
presidential primary which leads to 
it , and yearly and bi-yearly elec
tions, as well as special elections. 

MHC will complete and publish 
its series of studies of the historical, 
industrial, and cultural develop
ment of eight areas of the state, and 
State House Tours will continue to 
gUide thousands of visitors from 
around the world through the halls 
of the State House. 

As for legislation, the Office has 
filed almost forty bills for the '83 
session. Many of the bills are con
cerned with elections Among 
them: campaign finance reform, 
methods to increase voter registra
tion, further regulation of political 
action committee spending, regula
tion of lobbying expenditures and 
the disclosure of the names of poli ti
cal candidates to whom lobbyists 
contribute money, and reforms 
concerning the role of notaries pub
lic in absentee voting. 

The State Census Division will 
gear up for January I, 1985 when 
enum@rators will fan out in each 
community to take the decennial 

census, the most demanding cen
sus ever taken in the state. Malap
portioned cities and towns will be 
required to recarve their ward and 
precinct lines to abide by the one 
person / one vote mandate. In addi
tion, exacting federal criteria will be 
followed, thus making the state and 
federal censuses compatible for the 
first time. 

Corporations will set up a new 
maintenance section which will 
handle the computerized billing of 
corporations for their annual report 
filings and update corporate rec
ords automatically Public Records 
will log the executive, judicial,and 
legislative appointments of the new 
governor 

Overall, we'll follow the program 
we set in motion in 1979 to improve 
the services we offer, reach out to 
the public , computerize records, 
sponsor meaningful legislation. We 
have built a strong management 
team which establishes the goals 
and policies carried out by a fine 
staff of 170 men and women. 

We'll continue to be the effective 
state agency we believe we have be
come in the last four years . 

Michael Joseph Connolly, 
Secretary oj State 
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Record keeping -
the heart of the office 

Record-keeping is at the very 
heart of the Office of the Secretary of 
State. It is the purpose for which 
the Office was established more 
than two hundred years ago. And, 
as in every other modern agency, 
public or private , the quantity of 
records to be maintained has grown 
dramatically For example: 
~The Corporations Division now 

has more than 10,000,000 docu
ments on file. 
~The Archives added 2 ,000 cubic 

feet of records to their collection 
this year, which was an amount 
four to five times more than in pre-

vious years. The new material in
cluded prison, hospital, and alms
house files and the records of recent 
governors, as well as maps and 
photographs . 
~The Regulations Division num

bers and records all legislation as it 
is passed into law and prints the 
new legislation bi-weekly in the 
Advance Publication oj the Acts 
and Resolves. When the legislative 
year is completed. it publishes the 
complete Acts and Resolves, which 
runs to two bound volumes and 
more than 2 ,000 pages. 
~The Public Records Division 

keeps track oflobbyists, gubernato
rial and other govern men tal 
appointments; the Records Man
agement Team, operating out of the 
Archives, travels across the state 
administering a program of super
vision and gUidance for local gov
ernmental records custodians. 
~The Securities Division screened 

more than 3,000 securities offer
ings for sale in the state in 1982. 
recorded them , and kept files on the 
900 broker/dealers and their 
18,000 agents. 

Public Records Director Mary McTigue reviews with a 
Boston University political science class the procedures to 
jollow when requesting injormationjrom state agencies. 
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The very word "corporation " conjures up 
a picture oj the board room, annual 
meetings, stockholders and hundreds oj 
employees. Injact, the majority oj the 
state 's 210,000 jor-projit corporations are 
small enterprises like International 
Sailing Products, a mastjabricator in 
HUll, shown above with its complete 
staff 

Who Votes in Primary 
Elections, a unique study oj 
the voting behavior oj 
Democrats, RepUblicans, 
and unenrolled 
(independent) voters in 
Massachusetts, proved to be 
oj great interest to political 
activists, campaign 
committees, and 
candidates. One side benejit 
- the study helps the 
Elections Division decide 
how many Democratic and 
Republican ballots to print. 



@ 

At the traditional groundbreaking were 
IL. to r.J DCPO Deputy Commissioner Stuart D. Lesser, 

tate Representatives James T .Brett and Thomas M. Finneran, 
Auditor John J. Finnegan,jormer Governor Edward J. King, 

Secretary oj State Michael Joseph Connolly, andjormer Secretary oj State Paul Guzzi 

A new hOIDe 
for priceless docUIDents and artifacts 

On October 19, 1982, ground was 
broken for the new Archives, 
Museum, and State Records Cen
ter It was a significant occasion 
marking the completion of many 
months of planning and the start of 
actual construction. Located at Co
lumbia Point between the Universi
ty of Massachusetts/Boston and the 
John F Kennedy Library and Pres
idential Museum, the facility will re
place records-storage sites scat
tered across the state, including the 
current Archives in the State House 
basement. It is scheduled to open in 
the spring of 1985. 

Designed by the Cambridge
based architectural firm of Arrow
street, Inc . , the building is low, 
horizontal, partially buried below 
ground level, and clad with massive 
split-face granite. It will protect, 
preserve, and display the historic 
records of the Commonwealth for 
generations to come. 

The Archives will house complete 
facilities for storing and processing 

archival materials. Four concrete 
vaults will be complemented by a 
full document-conservation labora-

Pre-cast concrete pile, 85' 
lon!] , and one oj 632 piles 
requiredjor the bUilding, is 
lifted into place. 

tory, cataloging and inventory 
areas, and the most modern facility 
for photographic reproduction. 

For the public, the heart of the 
building will be the Museum with 
its permanent and changing dis
plays of historical artifacts and 
documents, and the central reading 
room. Designed with the particular 
reference needs of the several 
thousand individuals who use the 
Archives' records for historical and 
genealogical research each year, the 
reading room will accommodate 
sixty researchers at a time. The staff 
at the reference desk will serve as an 
essential liaison between the re
searchers and the collection of more 
than 12,000,000 documents, many 
dating back to the seventeenth cen
tury 

For the staff, the new Archives 
will provide improved facility space 
in which to meet its obligations to 
restore, preserve. and make avail
able for reference the irreplaceable 
records of the Commonwealth. 
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Architect's sketch oj the 
Archives, which will contain 
three levels totaling 102,000 
square jeet. The building 
will serve the state's 
expanding archival and 
records-maintenance needs 
well into the twentyjirst 
century. 

Above, construction worker 
tends steam generator 
which powers pile driver. In 
the background, the JFK 
Library. Right. architect 
Eden Milroy . Project 
Engineer Edmund McAdam. 
and Building Project Director 
Michael Lapuck monitor 
progress at the site 
in an April downpour. 



The Museum willjeature 
exhibits oj documents and 
artifacts spanning three and 
a half centuries oj 
Massachusetts history. Here. 
Jane Becker oj the Archives 
staff retrieves jrom the 
current storagejacilities in 
the basement oj the State 
House a musketjrom the 
Revolutionary era and a 
38-starredj1ag. 

, 

In the Archives' research 
room. Richard Kaplan scans 
the newly-acquired 
Passenger Lists o[Aliens 
Entering the Port o[Boston. 
which covers the mid and 
late 1800s. 
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Secretary Connolly 
joins the NAACP's 
Joseph D. Feaster (at 
microphone) and other 
city leaders to 
announce plans Jor 
protecting the rights oj 
Boston voters. 
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Safeguarding 
the rights of citizens 

The protection of the rights of 
Massachusetts citizens is a far
reaching mandate of the Office of 
the Secretary of State. 

Perhaps the most precious of 
these is the right to vote. In 1982, 
the Elections Division took effective 
action to protect that right through 
legislation, by administrative mea
sures, and in the courts. 

Secretary Connolly fought suc
cessfully against budget cutbacks 
which threatened the publication of 
the voter information "red book" on 
1982 ballot questions. He lobbied 
for legislation to defend voting 
rights , expand registration oppor
tunities , and safeguard fair elec
tions. The Elections Division 

adopted regulations to ensure more 
careful election day procedures and 
produced informative booklets to 
educate voters, candidates , and 
election offiCials about voting 
rights . 

When the right to vote was 
threatened , Secretary Connolly 
went to court to defend it. Vigorous 
legal action ensured that Hispanic 
voters improperly omitted from 
Worcester voting lists could cast 
their ballots and that Bostonians 
could register and vote free from 
administrative confusion. Elec
tions Division activities in the 
courts also protected absentee bal
lot secrecy for elderly Brockton 



citizens and helped win a new con
stitutional right to circulate ballot 
petitions at private shopping cen
ters. 

The Securities Division moved 
aggressively to protect the investing 
public from fraud. It placed an in
creased emphasis on "front end" in
vestor protection, thoroughly re
viewing securities offerings before 
allowing their sale in the Common
wealth. As a result, a number of 
offerings were turned down, includ
ing, for instance, that of the Delo
rean Motor Company. 

In addition, the Securities Divi
sion helped protect Massachusetts 
citizens from investing in question
able tax shelter programs. Tradi
tionally, the year-end sees the divi
sion flooded with filings of invest
ment programs designed to provide 
tax benefits for wealthy investors. 
While most of these investment 
programs are legitimate , a large 
number are either financially un
sound or outright fraudulent. It is 
the division's responsibility to sift 
the good from the bad. 

The Public Records Division, 
charged with enforcing the state's 
lobbyist laws, works to protect the 
rights of citizens through registra
tion of legislative agents and diSclo
sure of how much they spend. In 
1982, the division registered 418 
lobbyists and their 359 employers; 
their financial reports showed lob
bying activities totaling $5.45 mil
lion, an increase of $650,000 over 
1981. 

When a Boston company 
"promised" investors a 
substantial projit jrom the 
production oj Nevada 
gold mines, the 
Securities Division stepped 
in and shut them down. 
Securities attorney Stephen 
Cesso (at lejt) and an FBI 
agent leave the company 's 
office ajter serving a cease 
and desist order. Since 
1979, the division has 
issued eighty such orders, 
closed down thirty 
"boiler-room" commodity 
operations, and conducted 
600 investigations. 

Since the passage oj the Freedom oj Injormation Act -
the so-called "sunshine law" - in 1979, the Public 
Records Division's Intervenor Team, above, has reviewed 
more than 1300 appealsjrom citizens and members oj 
the press who had been denied the right oj access to 
iriformation they needed. Interestingly, the Supervisor oj 
Public Records has ruledjor the requestor in more than 
eighty percent oj the cases. The decisions covered such 
diverse subjects as employee records , autopsy reports , 
school records, and police logs. 

.. 
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The first point of access to 
state governmentfor many 
people are the phones of 
Citizen Information Service. 
The division has compiled a 
library of informationfrom 
hundreds of sources. The 
questions people ask? In the 
early months of any year, 
tax questions dominate; 
later, it's elections. And all 
year long, people are 
concerned with their rights 
as citizens and consumers. 
"I wanted to let you know 
how pleased I was with the 
information I receivedfrom 
your Citizen Information 
Service phone line. I never 
suspected that calling a 
general information number 
would yield such a wealth 
of useful and specific 
information geared to my 
particular needs in starting 
my own small business," 
wrote a Cambridge resident. 

Reaching out 

12 

to the public - selDinars, 
hot lines, publications 

How does a public agency make 
citizens aware of the information 
and services it offers? The answer 
from the Secretary of State's Office 
has been an effective mix of tele
phone hotlines, seminars , publica
tions,and public relations programs 

"I lookforward each year to 
visiting the State House 
because we are sure of a 
welcome," wrote a sixth 
grade teacher from 
Haverhill. To help teachers 
and students get the most 
from their visit, the State 
House Tours staff sends 
teaching kits to the schools 
prior to their trip. Last year, 
more than 750 elementary 
school classes took the tour. ~:!:!~!!!:!:!:!:!~:!:!=~= 

designed to bring state government 
closer to the public. No-cost public 
service announcements on televi
sion and radio have even been used 
in the weeks leading up to an elec
tion to urge people to vote. 



Publications designed to 
encourage voting are 
another significant element 
oj the office outreach 
program. More than 300.000 
copies oj Register and Vote 
and State and Local 
Elections were distributed in 
1982. through banks. 
libraries . and post offices. 

...... Playing the "City Game." 
students in Worcester hold a 
"mayoral" election. More 
than 90.000 students have 
organized campaigns and 
voted in mock elections in 
their classrooms thanks to 
three games - the City 
Game. the Town Meeting 
Game. and the Elections 
Game - which the Elections 
Division distributes to public 
and private schools. One 
purpose oj the games is to 
introduce the students to the 
electoral process; another is 
to stimulate voter 
participation in thejamilies 
oj the students. 
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The Hopkinton Supply 
Company . beJore and aJter it 
was returned to its original 
state. one oj many Tax Act 
projects. It is an excellent 
example oj an early 
"p re:fab rica ted .. commercial 
building. popular in the 
mid-west in theJirst part oj 
the century . but rare in New 
England. 
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Preservation -
for a lot of good 

reasons 
Few states in the nation have a 

history to match that of our own. It 
is a history kept alive by the Secre
tary's Office through the preserva
tion of buildings, documents, maps 
and photographs. 

Two divisions of the office - the 
Massachusetts Historical Commis
sion and the State Archives - have 
demonstrated time and again that 
historical and archival preservation 
not only protects the legacy of Mas
sachusetts , but also makes the past 
a vital contributor to the present 
and future. 

Since 1966 MHC has been admi
nistering the federal funds slated 

Funded by the developer. 
an MHC archaeological dig 
at an excavation along State 
Street in Boston turned up 
remnants oj Long Whaif. 
built in 1711. Valerie 
Talmage. Executive Director 
oj MHC. searches through 
the mudJor artifacts. 

Mark Shiff photo 



for historic preservation in Mas
sachusetts; although limited, the 
funds have had a significant impact 
on the economy of the state by stim
ulating private investment. 

Over the past four years the 
$4,868,502 in historic preservation 
funds awarded to the state have 
recharged our economy in a num
ber of ways. Among them; (1), feder
al tax incentives for historic pre
servation have encouraged more 
than 150 individual development 
projects since 1979 involving the 
private investment of over 
$300,000,000: (2), the restoration 
and rehabilitation of historic build
ings and districts has been sparked 
by matching grants-in-aid awarded 
by MHC, including $1,301,819 for 
surveying and planning and 
$2,092,838 for acquisition and de
velopment. These grants have 
generated two to three times as 
much in private investment on 
such local, state and national land
marks as Mechanics Hall in Worces
ter , the Joshua Ward House in 
Salem, the Rodman Candle Works 
in New Bedford and the Eagle Street 
Monument Square historic district 
in North Adams. 

And with the recent implementa
tion of the State Register of Historic 
Places, the Massachusetts Historic
al Commission's ability to protect 
the Commonwealth's important 
historic properties has been further 
enhanced. Now state agenCies have 
readily available the information 
they need to determine the impact 
their proposed projects would have 
on historic buildings. 

Preservation efforts with an eye to 
the future are always under way in 
the Archives Division. One typical 
project was a comprehensive year
long study of the management of 
historical records across the state. 
funded in 1982 by a $25,000 federal 
grant. 

Another far-reaching project; a 
major drive in 1981 and 1982 to 
locate, acquire, and catalog historic 
photographs from around the state 
and, with the creation of a small 
photographic laboratory, to dupli
cate the collections for preserva
tion, reference and display. Many of 
these photographs, including the 
Quabbin Reservoir collection, have 
been the focus of displays at the 
Archives Museum, as well as in 
travelling exhibits. 

An album of properties 
listed on the 
National Register of 
Historic Places 

Clockwise, from the top: 
John W. Weeks Bridge, 
Boston and Cambridge; 
Ezekial Sawin House, 
Fairhaven; Vista Hall , 
Auburndale: Esleeck Mills, 
Turners Falls: Fall River 
Waterworks. 
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Photographs taken in the late 1920s and early 1930s to record 
the Valley as it was beJore it was flooded were recently added 
to the Archives Collection. An exhibit oj a selection oj the 
photographs was prepared by the Archives DivisionJor display at 
the Salem Cross Inn in West BrookJield; it was so well received 
that it was offered to other area towns and cities and has been 
booked through mid-year. Below. three oj the nostalgic photographs 

Jrom the collection; above. the Quabbin Reservoir today. 

Frank Sorrentino oj the 
Archives staff works with a 
vintage camera to rescue the 
Quabbin Reservoir 
photographs. whose 
negatives are rapidly 
deteriorating. 



SECRETARY OF STATE 
ANALYSIS OF REVENUE VS . EXPENDITURES 1979 thru 1982 

Account name 

Administration 

Printing-Public 
Documents 

Journals of House 
of Representatives 

Elections 

Information for 
Voters 

Massach usetts 
Historical 
Commission 

Ballot Law 
Commission 

Summary
all operations 

Fiscal year 

1979 
1980 
1981 
1982 

1979 
1980 
1981 
1982 

1979 
1980 
1981 
1982 

1979 
1980 
1981 
1982 

1979 
1980 
1981 
1982 

1979 
1980 
1981 
1982 

1979 
1980 
1981 
1982 

1979 
1980 
1981 

TOTAL 1982 
~'OUR FISCAL YEARS 

12 

11 

10 
[fJ 9 I:: 

§ 8 

a 7 

.5 6 

[fJ 5 

- ... 
.~OOO 

I-< 
4 ~ 

a 3 
Cl 

2 
1 

Revenue * 
$5,483,070 
$6 ,197,449 
$7,040,753 

$11.962,328 

$ 178,337 
$ 169,205 
$ 267,206 
$ 216,515 

-0-
-0-
-0-
-0-

-0-
-0-
-0-
-0-

-0-
-0-
-0-
-0-

-0-
-0-
-0-
-0-

-0-
-0-
-0-
-0-

$5,661,407 
$6 ,366,654 
$7,307,959 

$12,178,843 

• $31.514 ,863 

•••• ••• I"'\(}OOC 
)Ou'-' 

1979 1980 1981 

Revenue minus 
Expenditure expenditures 

$2,667,368 $2,815,702 
$2,667,863 $3 ,529,586 
$3,015,764 $4,024,989 
$3,152,170 $8,810,158 

$ 415,363 ($237,026) 
$ 337,339 ($168,134) 
$ 353,191 ($ 85 ,985) 
$ 369,387 ($152,872) 

$ 4,500 (4,500) 
$ 6,000 (6,000) 
$ 6,000 (6,000) 
$ 6 ,000 (6,000) 

$2,318,806 (2 ,318,806) 
$2,132,724 (2,132,724) 
$2,220,990 (2 ,220,990) 
$ 708,333 (708,333) 

$ 398,173 (398,173) 
$ 16,666 ( 16,666) 
$ 703,627 (703,627) 
$ 22,910 (22,910) 

$ 101,425 ( 101,425) 
$ 161,308 (161,308) 
$ 215,176 (215,176) 
$ 218,994 (218,994) 

$ 4,403 (4,403) 
$ 6,773 (6 ,773) 
$ -0- -0-
$ 11 ,225 ( 11 ,225) 

$5,910,038 $ (248,631) 
$5 ,328,673 $1,037,981 
$6 ,514,748 $ 793,211 
$4,489,019 $7,689,824 

$22,242,4 78 $9,272,385 

• 
e, .-

~v •• 
e,~~. 
~. _. Revenue .' . 

minus expenditures 

On" 
e~;I1UOOO 

dltu.~ 0 
es_ 

1982 

'The major sources oj "revenue" in the 
OJfice oj the Secretary oj State are Jees 
paid to Corporations , Securities , and Com
missions, and sales oj state publications 
in the State Bookstore. 
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Services of the 
Office of the Secretary of State 

The Archives 
collects, catalogs and preserves the 
important records of more than 350 
years of state and colonial history. It 
serves as a resource to scholars, 
genealogists and historic records 
commissions. State House, Room 
55 , Boston, MA 02133 . 
727- 2816 
Citizen Information Service 
helps citizens get answers to their 
questions on state government , 
licenses, taxes, and consumer 
issues, through its toll -free in
formation and referral service. 
McCormack Building, Room 1611 , 
One Ashburton Place, Boston, MA 
02108. 727-7030 or, toll-free, 
1-800-392-6090 
Corporations Division 
is responsible for registering all 
Massachusetts profit and non
profit corporations, and providing 
immediate summary information 
about more than 210,000 corpora
tions doing business in the state. 
McCormack Building, Room 1717. 
One Ashburton Place, Boston, MA 
02108. 727-9640 
Elections Division 
administers all state elections, pro
vides information on voting, and 
supplies election materials to the 
public, candidates, and govern
ment offiCials. McCormack Build
ing, Room 1705, One Ashburton 
Place, Boston, MA 02108. 
727-2828 

Photography: T. C. Fitzgerald 
D esign: Shirley Southworth 

Massachusetts Historical 
Commission 
is the state agency responsible for 
historic preservation in the Com
monwealth. It offers assistance to 
communities in listing properties 
with the National Register of His tor
ic Places and establishing local his
toric districts . 294 Washington 
Street, 5th Floor. Boston, MA 
02108. 727-8470 

Massachusetts Regulations 
Division 
is the filing/publishing agency for 
all state regulations. The division 
publishes all newly-enacted laws 
and the Central Register, which 
contains current public contract in
formation. State House, Room 74, 
Boston, MA 02133. 727-2831 

Public Records Division 
maintains , preserves , and makes 
accessible government records, en
forces lobbyist and disclosure laws. 
and records all gubernatorial 
appointments and notaries. McCor
mack Building, Room 1702, One 
Ashburton Place, Boston, MA 
02108. 727-2832 

Securities Division 
administers and enforces the Mas
sachusetts Uniform Securities Act, 
a law designed to protect the invest
ing public from potential fraud and 
unfair sales practices. McCormack 
Building, Room 1719, One Ashbur
ton Place, Boston, MA 02108. 
727-3548 

SOS West 
the Secretary's regional office in 
Springfield, brings state govern
ment close to the citizens of western 
Massachusetts. An office/book
store/library, it offers many of the 
services provided by the Boston 
office . 21 Elm Street, Court Square 
Plaza. Sl2rin~field, MA 01103. 
413-733-78760r727-1425 

The State Bookstore 
offers a wide range of state books 
and pamphlets , including laws and 
many publications of state agen
cies. State House, Room 116, Bos
ton, MA 02133.727-2834 

State House Tours 
offers architectural and historical 
as well as legislative process tours to 
all visitors, and conducts tours and 
workshops for children on class 
visits. State House, Room 272A, 
Boston, MA 02133. 727-3676 

First Deputy Robert F. Larkin. Jr. 
and Secretary Connolly 
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Scene Jrom the 1980 
Somerville chemical spill 
evacuation. 

While half oj the sales oj the 
State Bookstore occur in the 
Bookstore itself on theJirst 
floor oj the State House . the 
other half comes through by 
mail order Here. intern 
Laura Hanlon and staff 
members Polly Manchester. 
Carlos Laracuente and 
Charles M artarano Jill the 
orders in the mail room. 

the Secretary of State which initi
ated a "revolving fund " for the State 
Bookstore. Now. money from Book
store sales goes directly into a re
print account rather than into the 
general fund . allowing the division 
to keep its shelves stocked with the 
publications which are in highest 
demand. 

Making news 
Although much of the work of the 

Office of the Secretary of State could 
be described as record-keeping -
essential. but not the stuff of head
lines - we did make the front pages 
many times in the past four years. 

In Somerville in April of 1980. 
when a train tank car was rammed 
and spilled hazardous chemicals. 
the evacuation of hundreds offami
lies was ordered. Citizen Informa
tion Service manned emergency 
phones all day and much of the 
night. providing frightened resi
dents with current information on 
the crisis. CIS was there . too. on 
September 17. 1982. when citizens 
of Boston attempting to vote in the 
primary were unable to do so be
cause their voting places had not 
opened . or the voting machines 
were malfunctioning. or the reg
istration lists were incorrect. Radio 
and television stations urged 
citizens to call CIS for information 
and support. The complaints were 
logged and became part of a suc
cessful legal effort by the Office 
which contributed to a better-run 
general election in Boston on 
November 2. 

The Office also made news when. 
in the winter of 197911980. the 
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