
 

 
 

partners and families. Lowell CHC 
is our city’s primary resource for 
comprehensive HIV care. Our 
services include MassCARE; HIV 
pediatric services; Prevention, 
Integrated Counseling, Screening, 
Referral and Treatment (PICSR-
T); Partner Services (PS); special-
ized HIV primary medical care, 
social services and medical case     
management; adherence; educa-
tion/outreach; and acupuncture.  
Additional medical needs of our 
clients are met both within our 
own facilities and through formal 
collaborations with Lowell General 
Hospital and  local HIV, women’s 
health and social service agen-
cies, which ensure client access 
to timely, coordinated care.                         
                                Karen Peugh 

 Lowell Community Health Center 
(Lowell CHC) has served the  
communities of greater Lowell 
since 1970. Our mission is exem-
plified by our motto: Linking the 
Community to Health Care. Lowell 
CHC provides a continuum of care 
for all patients, with a focus on 
reducing health disparities, partic-
ularly among low-income, immi-
grant and refugee populations. 
90% of Lowell CHC patients are 
below 200% of the federal poverty 
level. Lowell CHC is the only 
health care provider in the City of 
Lowell that offers significant Free 
Care and a sliding fee scale for 
services. 46% percent of our    
patients are best served in a    
language other than English. 62% 
of our staff is bilingual/bicultural, 

providing interpretation or direct 
services in twenty-eight differ-
ent languages. 
Now in its 20th year, the health 
center’s HIV/AIDS program, 
Cariño (meaning love or caring 
in Spanish), offers comprehen-
sive services and has been a 
MassCARE site since 1990.  
Lowell CHC has significant ex-
perience providing HIV/AIDS 
services to clients, affected 
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Key Components 

of MassCARE 
-Consumer         
Programs for Women, 
Youth and Families 

-Medical & Care 
Coordination Services 
-Case Management 
-Peer Services 
-Access to HIV-
Related Medical Care 
and Support Services 

       Lowell Community Health Center  
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effect and pain management, and overdose 
prevention and education. We utilize a holistic 
approach to care for those infected and affect-
ed by HIV.  It is very important to engage and 
treat the family as a whole; it not only empow-
ers the patient but also helps with prevention 
and risk reduction efforts. As the family is en-
gaging with the patient’s health care, they are 
also getting information to utilize for            
their own health and quality of life.                                                           
Lowell CHC’s Cariño program hosts three  
support groups (see page four for days and 
time). Additionally, every Wednesday,  Lowell 
CHC has a  designated clinic for perinatally 
HIV infected children, run by our Pediatric HIV 
Specialty Provider, Dr. Patricia Dykstra. Dr. 
Dykstra is extremely committed to working with 
Lowell CHC’s OB-Gyn providers to do our best 
to reduce mother to child HIV transmission.  
Thankfully, we have been very successful in 
engaging and treating pregnant women infect-
ed by HIV and have not had any HIV transmis-
sion from mother to baby in the past 10+ years. 

In order to continue our success-
es, Dr. Dykstra spoke with  our 
MassCARE Women’s Group on 
“How an HIV+ women can have 
an HIV negative baby” held on 
March 10th. Dr. Dykstra was able 
to provide valuable information 
and education to the HIV+ wom-
en, and answered vital questions 
from the women such as:  
Should we stop taking HIV medi-
cation when trying to conceive?;  
Can we have a vaginal delivery?; 
What are the risks involved if we 
get pregnant?; What is the per-
centage of HIV+ women having a 
baby who is not HIV positive?  
These questions showed the 
importance of continued educa-
tion and awareness within the 
community regarding mother to 
child transmission. 
                          Carmen Bedard   

The MassCARE pro-
gram is very important 
to the work we do at 
Lowell CHC because it 
allows us to focus on 
the  family as a whole.      
The MassCARE pro-
gram at Lowell CHC is 
part of a comprehen-
sive HIV Program that 
consists of HIV screen-
ing and specialty pri-
mary care, treatment 
adherence, medical 
case management and 
peer support services, 
acupuncture for side 

     Carmen Bedard It Takes a Village: 
MassCARE Staff Voices 



P a g e  2  

 
         

 Oral Health = Overall Health 
Did you know that your oral health offers clues about 
your overall health - or that problems in your mouth 
can affect the rest of your body? Both are true and 
your oral health is even more important than you may 
realize! In addition, for those who live with HIV, it is 
more common than for those who are HIV negative 

that will save my life”; “a real program for me and my 
family”; “a life-line to health and wellness”; “it’s family”. 
Why you attended todays program: “to learn some-
thing new about the virus”; “to be with a group of wom-
en I feel safe with and learn something new”; “to con-
nect and feel grounded with other women”; “every time 
we have this group I come because I always learn 
about me and my health”; “to participate in more 
groups for women”; “it’s empowering to have a program 
just for women”; “these groups are always good for 
me”. 
What changes you will try: Oral Health: “make a den-
tist appointment”; “brush my teeth often”; use floss dai-
ly, change my tooth brush after I’ve been sick”; talk to 
my doctor about gum care”; “change my tooth brush 
more often”; Stress Reduction: “use the coloring book 
we got to help reduce my stress”; “find time for me 
each day”; “start drawing again”; “bring home the color-
ing book and color with my son—it will be good for both 
of us. 

Hope you are ready and planning to attend the 
MassCARE’s 6th Annual  Health and Fitness Fair 
(HFF) at the most amazing venue, the Cedardale 
Convention Center in Groveland, on  Saturday,  
August 13th. Our planning committee has been   
actively preparing for this event since last year’s 
most successful  health fair ever! This year, like 
last year, all of our efforts are designed to bring 
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Oral health means  much more than healthy teeth 
 

Oral Health affects: 
 

How we look. 
 

How we choose the foods we eat. 
 

How we talk, laugh, sing, and smile. 
 

How we feel about ourselves. 
 

Our ability to work at home, at school,  and on the job. 
 

The health of the rest of our body. 
 

Surgeon General: Report on Oral Health (2014)  
 

 

Voices from  participants who attended the MassCARE 2015      Health & Fitness Fair 
© This year was awesome  
 © Everything was great. I was pleased with all.   
 © Very informative! 
  © This was a great event that I will attend next year!  © It's important. I learn new facts every year!  © The swimming pool and seeing everyone together  was wonderful - enjoying the day! 

Annual MassCARE Health and Fitness Fair: Save the Date! 
the MassCARE community and families together for an 
inclusive day long event dedicated to health & wellness; 
incredible fun with wonderful activities such as mini golf, 
Olympic size pool, lawn-games; Zumba, arts & crafts; and 
great food. Talk with your case manager for more infor-
mation & reserve your space for you and your family. This 
event is free and we provide roundtrip transportation. 
Hope to see you there!  Cedardale Convention 

Center 
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The Wellness Corner: How Can I Protect My Oral Health? 
Poor oral health 

(dental decay and 
gum disease) is 
preventable! Surgeon 

General: Report on Oral 
Health (2014)  

To protect your oral health, practice 
good oral hygiene every day, have 
regular check-ups with a dentist 
every 6 months, and replace your 
toothbrush every 3-4 months or 
sooner if you’ve been feeling ill (CDC 
2013) 

                     Ideas to do to improve oral health (CDC 2013) 
Avoid tobacco: Smokers have 4 times the risk of developing gum 
disease compared to non-smokers . 
Limit alcohol: Heavy use of alcohol is also a risk factor for oral 
and throat cancers . 
Eat wisely: Avoid snacks full of sugars and starches, limit the 
number of snacks eaten throughout the day, and eat the recom-

mended five-a-day helping of fiber-rich fruits & vegetables. 
 Take care of your teeth and gums: Thorough tooth brushing 
and flossing to reduce dental plaque can prevent gingivitis.  

  MassCARE Community Voices:  
The Federation for  Children with 
Special Needs provides regional 
health and wellness programming 
for women living with HIV/AIDS at 

each MassCARE clinical site. The 
themes for the programs are generated both by the 
stated  interests of the women and MassCARE’s dedi-
cation to empower women through advancing health 
awareness with practical knowledge. This year’s topics 
focused on the value of oral health and therapeutic      
expressions to manage and reduce stress. Following 
the workshops, the women were asked to voice their 
opinions related to: What does MassCARE program-
ming and services mean to you?; Why did you attend 
the group?; and What changes might you do as a re-
sult of participating in the group?  The following com-
ments are representative of the two programs conduct-
ed in Worcester and Brockton in May.                                                                    
MassCARE  means to me: “a place to connect and be 
comfortable”;  “a safe place to learn about HIV”; “a pro-
gram that helps women like me”; “getting information 

to experience a higher  incidence of common oral health 
conditions such as dental decay/cavities and gingivitis. 
Poor oral health might  also contribute to various diseases 
and conditions such as heart disease, osteoporosis, dia-
betes, pregnancy and birth complications. Talk with your 
case manager about getting a dental check-up today! 

(Mayo Clinic 2016 and  Ryan White Fact Sheet) 



We Won’t Quit: A Youth Anthem Coming to a Health Center Near You 

Health & Fitness Fairs and 
MassSTYLE events.  
I personally have found MassCARE to 
be a great help with our HIV infected      
patients because if someone that they 
care about is in need, I’m able to help 
the affected family member as well.  
Keeping the family engaged in care 
helps the patient to remain engaged 
and hopefully have better health out-
comes.  
Through encouraging transition plan-
ning, MassCARE helps our youth and 
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As a MassCARE Case Man-
ager I have witnessed many 
of the great resources      
and opportunities the 
MassCARE program has to 

offer. I believe what makes it a great program 
is that we are not only able to help those in-
fected with HIV, but also we can help the 
affected family members and women living 
with HIV who are pregnant. There are many 
resources and activities that clients have 
access to that help to engage families and 
teens in their care by bringing them together 
with fun and creative activities such as  the 

young adult patients transition into adult 
care slowly in a meaningful way, helping 
to retain them and connect them to prima-
ry care. For me as a MassCARE Case 
Manager, I enjoy helping each and every 
one of my clients, especially the  pregnant 
women. I am able to follow them closely 
and to see the miracle of life they bring to 
the world. Knowing the care and services 
they received through MassCARE gave 
them a better chance that their baby is not 
infected with HIV is an amazing and joyful   
feeling!                       Cassandra Ramos 
 

The current story (and I say story) about HIV 
says that since HIV has been around for so 
many years, people now believe that there is 
no stigma attached to this disease - but that 
is not true!  Living with HIV you experience 
stigma every day. There are people who re-
ject you as soon as they know you have HIV. 
Learning and accepting that you are signifi-
cant and worthy is a beginning. People who 
are affected by HIV experience almost the 
same stigma, just for loving and supporting 

those who live with HIV, so being able to provide 
services to all who are impacted by HIV is really   
important.    
Just because you are living with HIV does not mean 
you are HIV; it means somewhere in your life you 
became infected with HIV. It does not matter how you 
got it, what matters is how you live with it. Accepting 
and understanding the diagnosis is hard to do, but 
with support and education and staying in care, you 
will live a long and healthy life.       Michelle Rosado 

Watch out world, 
Mass STYLE is  
making waves! This 
year, we started our 
first multi-site project. 
We worked with 12 

youth to create art and video for our 
group song: We Won’t Quit.  As an an-
them, the song looks to inspire a critical 
message of hope for the youth’s       

        Voices that Matter: More From the Community  
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I work as a 
MassCARE Peer 
Advocate for Low-
ell Community 
Health Center’s 

Cariño Program. It has been a 
wonderful experience for me, be-
ing able to help people who are 
infected and affected by HIV. I 
believe it has truly helped me grow 
and accept my own HIV status.   

It Takes a Village: MassCARE Staff Voices 

On Monday, April 18th 2016, we lost a cherished friend, ally, and longtime member of the MassCARE community. Frankie occupied many roles in MassCARE, however, it was his role as a Peer Navi-gator at the Caring Health Center in Springfield that im-pacted us most. 
I remember one meeting where Frankie and I were developing how he would share his life story with 

Cassandra Ramos  

youth. Instead of making a tradi-tional speech, Frankie had a dif-ferent idea. He wanted to make it like a comic—and he was the role model and hero of his tale. Frank-ie’s Origin Story was an inspiring one. Like the X-Men or the Jus-tice League, he had overcome obstacles and defied the impossi-ble. He made his heroism count and lived as a beacon of light and hope for his family and countless others in the Springfield and 

MassCARE communities.  
Frankie will continue to be remem-bered in this way.  We will remember his strength, his work with various health centers, his time as a present-er at the annual One Love Confer-ence, and his overwhelming desire to make this world better for all youth.  
Our thoughts and prayers are with Frankie’s wife, children, and friends. 
 

community. It serves as an invitation to 
engage all of us in a conversation about 
HIV so that we can educate and support 
each other. Here are some of the lyrics: 
Chorus | Conversate 
Come & get into the conversation with me – About HIV 
U need to get into the conversation with me – Let’s face reality 

Rap 1 | Knowledge 
Know you’re scared ‘cuz you don’t know about it 
But I’m here for you – I commit – permit It’s a gift not a curse – You can lift or make it worse 
Fight this virus with – ‘Cuz I just won’t quit 
Stay tuned! The final video is coming 
soon!                                 Kepler Jeudy 

In Remembrance of Frank Diodati 

Michelle Rosado 



Brockton Neighborhood 
Health Center 
63 Main Street 
Brockton, MA 02301                               
Contact: Leila Depina                                    
Phone (508) 894-3569 
Fax (508) 559-1158 
Email: depinal@bnhc.org  

Brockton Neighborhood Health Center 
Family Health Center, Worcester 
Greater Lawrence Family Health Center 
Lowell Community Health Center 

MassCARE Contact Information 
Sandra Broughton, MHA 
Director, MassCARE                                                                 
Bureau of Family Health and Nutrition 
250 Washington Street, 5th floor 
Boston, MA 02108 
phone: 617-994-9819   fax: 617-624-5990  
email: www.mass.gov/dph/masscare 

MassCARE                      
(Massachusetts Community AIDS 

Resource Enhancement)  
 MassCARE is a statewide program which         

provides access to coordinated, comprehensive,  
family-centered, culturally and linguistically     
competent medical care, social service support 
and peer services for women, infants, children 
and youth living with HIV and their affected     
family members. MassCARE promotes early              
identification and enhances available care in a 
community-based setting with an HIV medical 
home approach. It is funded under Part D of the 
Federal Ryan White Program and is located at 
Federally-qualified community health centers in 
four sites.  

MassCARE Community Sites 
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Family Health Center Worcester 
26 Queen St 
Worcester, MA 01610                 
Contact: Joyce Vincente-Bachier    
Phone (508) 860-7892                  
Fax (508) 860-7865                          
E-mail: Joyce.Vincente-
BachierFHCW@umassmed.edu 

Lowell Community Health Center    
161 Jackson Street 
Lowell, MA 01852                         
Contact: Carmen Bedard            
Phone (978) 322-8664 
Fax  (978) 970-0057 
E-mail: MariaBe@lchealth.org 

Greater Lawrence Family 
Health Center 
73 D Winthrop Ave - Plaza 114 
Lawrence, MA 01843                                
Contact:  Karina Solis                                                      
Phone (978) ) 689-6740                                         
Fax (978) 685-0342                                                   
E-mail: Karina.solis@glfhc.org  

MassCARE  Consumer Programs            
Federation for Children with Special Needs: 
Women & Their Families Program                                     
Next Step: MassSTYLE Youth & Families Program     

June Newsletter Contributors 
· Heidi Bright, MS, APRN-BC  
· Sara Miranda, LICSW  
· Karen Peugh, BS 
· Carmen Bedard 
· Cassandra Ramos 
· MassCARE Client Voices 
· Michelle Rosado 
· Kepler Jeudy, MS 
· Sandra Broughton, MHA   
· Margarita Diaz, MHA 

  MassCARE Sites 

Save the Dates for Upcoming MassCARE Events: 
 
·  August 13th: Annual Health & Fitness Fair in Groveland   
·  Ongoing Group Schedule held at Lowell CHC: 
* Every Tuesday:  HIV Support Group  1:00 p.m. to 3:00 p.m.     
* Every other Tuesday: Young Adult Group  5:30 p.m. to 7:00 p.m.                
* Every 3rd Wednesday:  Women’s Group from 1:00 p.m. to 3:00 p.m. 

 Contact your coordinator / peer leader for more  information.        
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