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Massachusetts Gaming Commission 
Meeting Minutes 

  

Date/Time: June 21, 2018 – 10:00 a.m. 

Place:  Massachusetts Gaming Commission 
 101 Federal Street, 12th Floor  
 Boston, MA  02110 
  
Present:  Chairman Steve Crosby  
 Commissioner Gayle Cameron 
 Commissioner Eileen O’Brien 
  Commissioner Bruce Stebbins 
  Commissioner Enrique Zuniga 
   
  
 
 
 
 
 
Call to Order  
See transcript page 2 
 
10:00 a.m. Chairman Crosby called to order the 245th Commission meeting. 
 
Approval of Minutes 
See transcript pages 2 - 4 
 
 The June 7, 2018 Commission meeting minutes will be presented for a vote at the 

next Commission meeting at the Senior Center in Plainville on Tuesday, June 26th 
at 5:30 p.m.  

 
Administrative Update 
See transcript pages 4 - 12 
 
10:00 a.m. General Update. 
 Executive Director Ed Bedrosian reported that Mass Gaming and 

Entertainment, the entity that applied for the Region C license in Brockton 
submitted a request to the Commission asking for reconsideration of their 
license application.  Director Bedrosian has been working with the Legal 

Time entries are linked to 
corresponding section in                  

Commission meeting video 

https://youtu.be/csb0IlNT47Y?t=101
https://youtu.be/csb0IlNT47Y?t=101
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Division and staff, and will have a proposed response on that process at the July 
19th Commission meeting for public discussion. 

 
 Director Bedrosian also informed the Commission that one of the principals of 

FBT Everett Realty LLC has filed a new lawsuit against Wynn Resorts Ltd and 
Wynn MA LLC regarding the 2013 land transaction in Everett.  Director 
Bedrosian and the Legal Division will conduct the appropriate review of that 
matter and monitor the litigation.  

 
 MGM – Opening Update.  
 Director Bedrosian reported that construction is moving at an expeditious pace.  

The Gaming School is underway for new gaming agents and the Gaming 
Enforcement Unit (GEU).  2,500 slot machines are now on premise with 2,300 
in place, and 348 machines are currently verified.  It is anticipated that MGM 
will have all the machines in place and verified with the state seal by 
approximately the 3rd week of July.   

 
 MGM has reported that they currently have 328 on-boarded employees, 

approximately 29% are Springfield residents, and this number is expected to 
rise as the hiring effort continues.  There have been 2,200 job offers made, and 
there are just under 800 jobs left to offer.  MGM conducted another hiring event 
on June 18th and 19th.  There were 520 job offers made, to which 53% were 
Springfield residents. 

 
Licensing Division 
See transcript pages 12 - 135 
 
10:12 a.m. MGM Vendor Employee Exemption Request 
 Paul Connelly, Director of the Licensing Division, requested that the 

Commission approve the exemption of 20 Gaming Service Employee (SER) job 
positons from the mandatory registration process.  Four of the positions are 
employed by MGM while 18 of the positions are employed by vendors to 
perform work on-site at MGM Springfield.  There were originally 22 positions 
listed in the packet; however two positions were withdrawn from the request 
after careful consideration.    

 
10:15 a.m. Commissioner Stebbins moved that the Commission approve the Gaming Service 
  Employee exemptions for the MGM Springfield positions as included in the  
  packet, as well as the Vendor Employee positions as provided for in the packet,  
  excluding the two Facilities positions.  Commissioner Cameron seconded.   
  The Motion passed 5 – 0. 
  
 MGM Gaming Beverage License 
 Director Connelly presented MGM Springfield’s application for a Gaming 

Beverage License, and recommended that the Commission approve the 
application pending the submission of information regarding jointly 

https://youtu.be/csb0IlNT47Y?t=508
https://youtu.be/csb0IlNT47Y?t=923
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responsible parties, as well as any conditions that the Commission deem 
appropriate.   

 
 Director Connelly described three components of this application for the 

Commission to consider and discuss.  First was the general beverage license, 
second was the alcohol service on the gaming floor from 2 a.m. to 4 a.m., and 
the third was the outdoor plaza.  The Commission asked that MGM start by 
speaking about their specific plans for the outdoor area.   

 
 Mike Mathis, President/COO of MGM Springfield first made an announcement 

that they have partnered with Regal Cinemas, a vendor who will provide a 
luxury seven screen movie complex in the retail plaza.   

 
10:25 a.m. Seth Stratton, Vice President & General Counsel of MGM Springfield then 

presented MGM Springfield’s plan for safety, security, and surveillance for 
beverage consumption in the outdoor plaza.  Attorney Stratton reported that 
Springfield is trying to develop a walkable entertainment district.  He 
referenced successful outdoor events that involve entertainment and 
consumption of alcohol in downtown Springfield, which are run by the 
Springfield Business Improvement District (BID).   

 
 Chris Russell, Executive Director of the Springfield BID reported on his 

experience with outdoor event programming in downtown Springfield over the 
last four years to the Commission.  He reported that these events have been 
issue-free. 

  
 Attorney Stratton further described MGM Springfield’s safety, security, and 

surveillance plan proposing alcohol service until midnight, a 24/7 surveillance 
program, alcohol served in plastic cups, and security protocols.   

  
10:54 a.m. Commissioner Stebbins asked Director Bedrosian what type of training is being 

conducted with gaming agents, Massachusetts State Police, and Springfield 
Police units to facilitate awareness of all the issues and circumstances that may 
arise during the execution of some of these events. 

 
 Director Bedrosian described a regulatory component that is handled by 

gaming agents, and a criminal component that is handled by the Gaming 
Enforcement Unit, Massachusetts State Police, and Springfield Police. 

 
 There was discussion around how alcohol would be served in plastic and/or 

glass when patrons move from inside to outside, and about how wristbands 
would be used. 

 
11:12 a.m. Commissioner Stebbins suggested putting a condition on the license that a 90 

day review be conducted, after the opening in August.  He also suggested giving 
Executive Director Bedrosian the authority to suspend a portion of the license 

https://youtu.be/csb0IlNT47Y?t=1498
https://youtu.be/csb0IlNT47Y?t=3327
https://youtu.be/csb0IlNT47Y?t=4336
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until the Commission has a chance to work with MGM modify, review, or 
correct an issue arising from outdoor alcohol service.  

 
11:18 a.m. Director Bedrosian requested that as part of the license conditions, there be 

staff approval with the GEU and the ABCC of the activation of the outside plaza 
area.  For example, he referenced that the GEU could determine any physical 
barriers and security measures that they believe could be enhanced, such as 
installing a camera in the back alley. Should they make such determinations, 
staff would have authority to do that before giving final approval for the 
beverage license in that area. 

 
11:37 a.m. Director Connelly addressed MGM’s license request to serve alcohol on the 

gaming floor between the hours of 2 a.m. and 4 a.m.  He explained how MGM 
Springfield will shift from regular service to the 2 a.m. to 4 a.m. plan. 

  
 Attorney Stratton stated that he met with a couple of different stakeholder 

groups, in particular the City of Springfield; both the Casino Oversight 
Committee of the City Council as well as the mayor discussed how MGM is going 
to handle the license.   He also had two meetings with law enforcement from 
Chicopee, Longmeadow, and Springfield.  He reported that no formal position 
has been taken by any of the agencies.   

 
11:52 a.m. Chairman Crosby summarized the two conditions that Commissioner Stebbins 

requested for the Commission.  The first was to give the Executive Director the 
authority to suspend any of the approvals that the Commission gives on a real-
time basis, and then to report back at the next Commission meeting with any 
corrective actions taken.  The second request was that there is a three-month 
review of MGM’s alcohol beverage license concerning the outdoor service and 2 
am-4 am service. 

 
 Mr. Mathis assured the Commission that they have MGM’s full commitment.  He 

also stated that he would report back in 90 days even if MGM was not required 
to do so. 

 
11:56 a.m. Commissioner O’Brien stated that she has public safety concerns, and concerns 

regarding extended access to alcohol in the Commonwealth.  She further stated 
that she is not convinced that it is in the best interest of the Commonwealth to 
extend the service of alcohol from 2 a.m. to 4 a.m. and is not in favor of the 
extension. 

 
 Director Bedrosian requested an additional condition regarding the outdoor 

plaza, to have the staff conduct one final walk through before the property 
opens to make sure the Gaming Agents, GEU, ABCC approve of the plan. 

 
12:00 p.m. Commissioner Stebbins moved that the commission approve the gaming   
  beverage license for MGM Springfield as provided in the packet with   

https://youtu.be/csb0IlNT47Y?t=4689
https://youtu.be/csb0IlNT47Y?t=4994
https://youtu.be/csb0IlNT47Y?t=6728
https://youtu.be/csb0IlNT47Y?t=6980
https://youtu.be/csb0IlNT47Y?t=7227
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  consideration of the conditions already presented by Director Connelly, and with  
  the following added conditions: 

1. The Commission review the alcohol license 90 days after the opening of MGM 
Springfield; 

2. The Executive Director have the opportunity to review the outdoor service 
plan with Commission staff, GEU, ABCC and the licensee prior to opening; and  

3. The Commission authorize the Executive Director to suspend any portion of 
the license or modify any staffing or procedures of the license for compliance 
and report back to the full Commission at the next convenient meeting.  
Commissioner Cameron seconded.  

  The Motion passed 4 – 1 with Commissioner O’Brien opposed. 
 
Legal Division 
See transcript pages 135 - 237 
 
12:03 p.m. Penn National Gaming – Gaming and Leisure Properties, Inc. (GLPI)  
  Legal Issues 
  Deputy General Counsel Todd Grossman introduced a transfer of interest  
  matter involving GLPI and Penn National Gaming.   
 
  He explained that Plainridge Park Casino, owned by Plainridge Gaming and  
  Redevelopment LLC, a subsidiary of Penn National Gaming, will be   
  transferred to an entity owned by GLPI.  
    
  The first preliminary matter pertained to the length of the  term of the lease  
  between GLPI and Plainridge Gaming and Redevelopment  and the second  
  matter pertains to the one of the terms of the trust agreement that is required 
  by the Commission’s transfer regulations. 
 
  Deputy General Counsel Grossman explained the statutory interpretation issue 
  regarding the length of the term of the lease and brought to the Commission’s 
  attention the term of the trust agreement for their consideration.  Deputy  
  General Counsel Grossman reported that the Legal Division as well as the  
  Investigations and Enforcement Unit (IEB) supports the the legal   
  interpretations forwarded to the Commission that day by the petitioners.  
 
12:49 p.m. Attorney Jonathan Albano, representing Penn National Gaming and GLPI  
  presented the positions of the parties and discussed the issues at hand. 
 
  Loretta Lillios, Chief Enforcement Counsel stated that the IEB would return to 
  the commission at an August Commission meeting to request an interim  
  authorization, where the IEB will have preliminary recommendation regarding 
  suitability. 
 
1:25 p.m. Commissioner Zuniga moved that the Commission approve the terms of the trust 
  agreement as presented.  Commissioner O’Brien seconded.   

https://youtu.be/csb0IlNT47Y?t=7401
https://youtu.be/csb0IlNT47Y?t=8061
https://youtu.be/csb0IlNT47Y?t=10147
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  The Motion passed 5 – 0. 
 
  Commissioner Zuniga further moved that the Commission agree with the staff’s  
  recommendation on G.L. c. 23K § 15 that pertains to applicants, specifically the  
  60 year provision relative to lease of the land,  does not apply to current   
  licensees. Commissioner O’Brien seconded. 
  The motion passed 5 – 0. 
 
1:35 p.m. MGM Request for Waiver from CPR Training 
  General Counsel Catherine Blue presented a request from MGM Springfield  
  and the Massachusetts Casino Careers Training Institute (MCCTI) for a waiver 
  of the requirement set forth in 205 CMR 137.02(a)(12) requiring CPR training, 
  for all attendees of the MCCTI Gaming School participating in table games  
  training. 
 
  The reasons cited by MGM for their request are that essentially medical  
  emergencies are “handled by a trained security staff under the MGM   
  Springfield’s Emergency Response Plan, and that any time spent training on  
  anything other than core skills would be a detriment to the students ability to 
  be ready for an audition with the company.”   
 
1:40 p.m. Commissioner Zuniga stated that a dealer being trained to recognize   
  symptoms in order to immediately respond by calling security as a result of  
  going through CPR training would actually serve the public interest.   
 
  Commissioner Stebbins stated that he was reluctant to grant the exemption, as 
  the regulations should be revisited to determine if they can meet the standards 
  set forth in the exemption.  
 
 FOLLOW-UP 
  [Commissioner Zuniga stated that he feels that the waiver request does  
  not meet the standards set up by the Commission for waivers, and that  
  the Commission could revisit this issue in the future concerning the  
  curriculum.] 
 
1:25 p.m. Commissioner Zuniga moved that the Commission deny the waiver petition from 
  MGM MCCTI relative to the training on CPR measures as presented and discussed 
  today.  Commissioner Cameron seconded.  
  The Motion passed 5 – 0. 
 
1:56 p.m. Final Draft Version of 205 CMR 101.00: Adjudicatory Proceedings and  
  Amended Small Business Impact Statement 
  The Commission reviewed the final draft version of this  regulation as well as  
  approval of the Amended Small Business Impact Statement in order to complete the 
  promulgation process. 
 

https://youtu.be/csb0IlNT47Y?t=10307
https://youtu.be/csb0IlNT47Y?t=10821
https://youtu.be/csb0IlNT47Y?t=11466
https://youtu.be/csb0IlNT47Y?t=11567
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  The Commission reviewed this regulation and the proposed amendments therein, 
  relevant to the adjudicatory proceedings of the Commission, to include hearings  
  before the Commission and hearing officer, orders, review process, and decisions. 
 
1:58 p.m. Commissioner Cameron moved that the Commission approve the Amended Small 
  Business Impact Statement for 205 CMR 101.00: Adjudicatory Proceedings as  
  included in the packet.  Commissioner Zuniga seconded. 
  The Motion passed 5 – 0. 
 
  Commissioner Cameron further moved that the Commission approve the version 
  of the amendments to 205 CMR 101.00: Adjudicatory Proceedings, as included in 
  the packet and authorize the staff to take all steps  necessary to finalize the  
  regulatory promulgation process.  Commissioner Zuniga seconded.   
  The Motion passed 5 – 0. 
 
  Final Draft Version of 205 CMR 115.00 et al.: (Hearing Procedure   
  Updates) and Amended Small Business Impact Statement 
  The Commission reviewed the proposed regulations and amendments that clarify 
  authority and ensure that all decisions in adjudicatory proceedings made by the  
  Commission, hearing officer, and internal divisions have clear processes. 
 
1:59 p.m. Commissioner Stebbins moved that the Commission approve the Amended Small  
  Business Impact Statement for the amendments to 205 CMR 115.00 et al:  
  Hearing Procedure Updates, as included in the packet.  Commissioner Cameron  
  seconded.   
  The Motion passed 5 – 0. 
 
  Commissioner Stebbins further moved that the Commission approve the version 
  of the amendments to 205 CMR 115.00 et al: Hearing Procedure Updates, as  
  included in the packet and authorize the staff to take all steps necessary to  
  finalize the regulatory promulgation process.  Commissioner Cameron seconded.   
  The Motion passed 5 – 0. 
 
  Final Draft Version of 205 CMR 138.62: Payment of Table Game   
  Progressive Payout Wagers; Supplemental Wagers Not Paid from the  
  Table Inventory and Amended Small Business Impact Statement 
  The Commission reviewed this added new section that is an internal control  
  related to table game progressive equipment and procedures. 
 
1:59 p.m. Commissioner Cameron moved that the Commission approve the Amended Small 
  Business Impact Statement for the amendments to 205 CMR 138.62: Payment of 
  Table Game Progressive Payout Wagers; Supplemental Wagers Not Paid from  
  the Table Inventory, as included in the packet.  Commissioner Zuniga seconded.   
  The Motion passed 5 – 0. 
 

https://youtu.be/csb0IlNT47Y?t=11622
https://youtu.be/csb0IlNT47Y?t=11690
https://youtu.be/csb0IlNT47Y?t=11763
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  Commissioner Cameron further moved that the Commission approve the version 
  of 205 CMR 138.62: Payment of Table Game Progressive Payout Wagers;  
  Supplemental Wagers Not Paid from the Table Inventory, as included in the  
  packet and authorize the staff to take all steps necessary to finalize the   
  regulatory promulgation process.  Commissioner Stebbins seconded.   
  The Motion passed 5 – 0. 
   
  Final Draft Version of 205 CMR 143.02: Progressive Gaming Devices and 
  Amended Small Business Impact Statement 
  The Commission reviewed amendments to the Commission’s adoption of a  
  particular technical standard to ensure that the standard applies to progressive  
  devices used at table games as well as at slot machines. 
 
2:00 p.m. Commissioner O’Brien moved that the Commission approve the Amended Small  
  Business Impact Statement for the amendments to 205 CMR 143.02: Progressive 
  Gaming Devices, as included in the packet.  Commissioner Zuniga seconded.   
  The Motion passed 5 – 0. 
 
  Commissioner O’Brien further moved that the Commission approve the version  
  of 205 CMR 205 CMR 143.02: Progressive Gaming Devices, as included in the  
  packet and authorize the staff to take all steps necessary to finalize the   
  regulatory promulgation process.  Commissioner Cameron seconded.   
  The Motion passed 5 – 0. 
 
  Final Draft Version of 205 CMR 146.23: Chase the Flush Table; Physical  
  Characteristics and Amended Small Business Impact Statement 
  The Commission reviewed this new section outlines the standards applicable 
  to the equipment used in a specific table game offered for play in a gaming  
  establishment. 
 
2:01 p.m. Commissioner Zuniga moved that the Commission approve the Amended Small  
  Business Impact Statement for the amendments to 205 CMR 146.23: Chase the  
  Flush Table; Physical  Characteristics, as included in the packet.  Commissioner  
  Stebbins seconded.   
  The Motion passed 5 – 0. 
 
  Commissioner Zuniga further moved that the Commission approve the version  
  of 205 CMR 146.23: Chase the Flush Table; Physical Characteristics, as included 
  in the packet and authorize the staff to take all steps necessary to complete the  
  regulatory promulgation process.  Commissioner Zuniga seconded.   
  The Motion passed 5 – 0. 
 
  Final Draft Version of 205 CMR 146.63: Progressive Wager Equipment  
  and Amended Small Business Impact Statement 
  The Commission reviewed this section that addresses progressive wager   
  equipment as it pertains to table games. 

https://youtu.be/csb0IlNT47Y?t=11829
https://youtu.be/csb0IlNT47Y?t=11878
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2:03 p.m. Commissioner Stebbins moved that the Commission approve the Amended Small 
  Business Impact Statement for 205 CMR 146.63: Progressive Wager Equipment, 
  as included in the packet.  Commissioner Zuniga seconded.   
  The Motion passed 5 – 0. 
 
  Commissioner Cameron further moved that the Commission approve the  version 
  of 205 CMR 146.63: Progressive Wager Equipment, as included in the packet and 
  authorize the staff to take all steps necessary to finalize the regulatory   
  promulgation process.  Commissioner Cameron seconded.   
  The Motion passed 5 – 0. 
 
  Final Draft Version of 205 CMR 146.59: Criss Cross Poker Tables; Physical 
  Characteristics and Amended Small Business Impact Statement 
  The Commission reviewed this section that outlines the standards applicable  
  to the equipment used in a specific table game offered for play in a gaming  
  establishment. 
 
2:03 p.m. Commissioner Cameron moved that the Commission approve the Amended Small 
  Business Impact Statement for 205 CMR 146.59: Criss Cross Poker Tables;  
  Physical Characteristics, as included in the packet.  Commissioner Zuniga  
  seconded.   
  The Motion passed 5 – 0. 
 
  Commissioner Cameron further moved that the Commission approve the version 
  of 205 CMR 146.59: Criss Cross Poker Tables as included in the packet and  
  authorize the staff to take all steps necessary to begin the regulatory   
  promulgation process.  Commissioner Zuniga seconded.   
  The Motion passed 5 – 0. 
 
  Final Draft Version of 205 CMR 146.58: Crazy 4 Poker Table; Physical  
  Characteristics and Amended Small Business Impact Statement 
  The Commission reviewed this amendment correcting a cited regulation  
  within the section. 
 
2:04 p.m. Commissioner O’Brien moved that the Commission approve the Amended Small  
  Business Impact Statement for the amendments to 205 CMR 146.58: Crazy 4  
  Poker Table, as included in the packet.  Commissioner Cameron seconded.   
  The Motion passed 5 – 0. 
 
  Commissioner O’Brien further moved that the Commission approve the version  
  of 205 CMR 146.58: Crazy 4 Poker Table, as included in the packet and authorize 
  the staff to take all steps necessary to finalize the regulatory promulgation  
  process.  Commissioner Cameron seconded.   
  The Motion passed 5 – 0. 
 

https://youtu.be/csb0IlNT47Y?t=11936
https://youtu.be/csb0IlNT47Y?t=11989
https://youtu.be/csb0IlNT47Y?t=12042
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  Draft Version of Amendment to 205 CMR 135.01: Definitions, and 205  
  CMR 139.04: Reports and Information to Be Filed with the Commission  
  and Small Business Impact Statement 
  The Commission reviewed these amendments that update the process by which  
  the Commission recognizes entities certified as Veteran Business Enterprises are  
  recognized by the Supplier Diversity Office.   
 
2:10 p.m. Commissioner Stebbins moved that the Commission approve the Small   
  Business Impact Statement for the amendments to 205 CMR 135.01: Definitions, 
  and 205 CMR 139.04: Reports and Information to Be Filed with the Commission, 
  as included in the packet.  Commissioner Cameron seconded.   
  The Motion passed 5 – 0. 
 
  Commissioner Stebbins further moved that the Commission approve the version 
  of the amendments to 205 CMR 135.01: Definitions, and 205 CMR 139.04:  
  Reports and Information to Be Filed with the Commission, as included in the  
  packet and authorize the staff to take all steps necessary to begin the regulatory 
  promulgation process.  Commissioner Cameron seconded.   
  The Motion passed 5 – 0. 
 
  Draft Version of Amendment to 205 CMR 140.04: Reports and   
  Reconciliation Regarding Gross Gaming Revenue Tax and Small Business 
  Impact Statement 
  The Commission reviewed this amendment updates the protocol for processing  
  the monthly gross gaming revenue report that is filed with the Commission. 
 
  Commissioner O’Brien noted that the word “be” is missing from the draft  
  version, and should read, “shop to be refunded”.   She also requested that  
  these amendments be written in active voice in lieu of passive voice,   
  to be compatible with the language throughout the regulation. 
 
2:12 p.m. Commissioner Cameron moved that the Commission approve the Small   
  Business Impact Statement for the amendments to 205 CMR 140.04: Reports and 
  Reconciliation Regarding Gross Gaming Revenue Tax, as included in the packet.  
  Commissioner Zuniga seconded.   
  The Motion passed 5 – 0. 
 
  Commissioner Cameron further moved that the Commission approve the version 
  of the amendments to 205 CMR 140.04: Reports and Reconciliation Regarding  
  Gross Gaming Revenue Tax, as included in the packet and authorize the staff to  
  take all steps necessary to begin the regulatory promulgation process.    
  Commissioner Zuniga seconded.   
  The Motion passed 5 – 0. 
 
Commissioner’s Updates 
See transcript pages 237 - 241 

https://youtu.be/csb0IlNT47Y?t=12414
https://youtu.be/csb0IlNT47Y?t=12530
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  Commissioner Cameron was on a gaming conference panel in Niagara Falls.   
  The Gaming Commission received accolades for Responsible Gaming,   
  PlayMyWay, and GameSense research.  Commissioner Cameron reported that 
  they were most interested in sports betting and what the U.S. will do state by  
  state.  While she was there, Canada’s senate passed cannabis on a recreational 
  basis, and gave it to each province’s gaming regulators to regulate. 
 
  Commissioner Stebbins talked to the Governor’s Advisory Commission on  
  Travel and Tourism.  He updated them on where the Gaming Commission is  
  with licensees, and what their impact is going to be, as well as the direction of 
  some of the monies that come from the taxes on Class 1 licensees.   
 
  He also reported that there was considerable general interest from other  
  regional tourism councils in finding opportunities to work with licensees  
  statewide.   
     
 2:17 p.m. Having no further business, a motion to adjourn was made by Commissioner 

Cameron.  Commissioner Zuniga seconded the motion.   
 The Motion passed unanimously. 
             

List of Documents and Other Items Used 
 
1. Notice of Meeting and Agenda, dated June 21, 2018 
2. MGM and Vendor Employee Exemption Memo 
3. MGM Vendor Employee Exemption Request 
4. MGM Gaming Beverage Application Memo 
5. MGM Gaming Beverage Application form 
6. MGC Beverage License Package and Related Information, dated June 19, 2018 
7. MGM Liquor License Comments, dated June 4, 2018 
8. DPH Information – Alcohol Sales Expansion Links 
9. Popova S Hours of Operation 
10. Hahn RA Effectiveness of Policies Restricting Hours 
11. Casino and Alcohol Related Accidents 
12. PMG PGR and GLPI Applications 
13. Plainridge Trust 
14. MGC – Waiver Request for CPR Training 
15. 205 CMR 101.00 Amended Small Business Impact Statement 
16. 205 CMR 101.00 Final Draft Regulation 
17. 205 CMR 115.00 et al. Amended Small Business Impact Statement 
18. 205 CMR 115.00 et al. Final Draft Regulation 
19. 205 CMR 138.62 Amended Small Business Impact Statement 
20. 205 CMR 138.62 Final Draft Regulation 
21. 205 CMR 143.02 Amended Small Business Impact Statement 
22. 205 CMR 143.02 Final Draft Regulation 
23. 205 CMR 146.23 Amended Small Business Impact Statement 

https://youtu.be/csb0IlNT47Y?t=12853
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24. 205 CMR 146.23 Final Draft Regulation 
25. 205 CMR 146.63 Amended Small Business Impact Statement 
26. 205 CMR 146.63 Final Draft Regulation 
27. 205 CMR 146.59 Amended Small Business Impact Statement 
28. 205 CMR 146.59 Final Draft Regulation 
29. 205 CMR 146.58 Amended Small Business Impact Statement 
30. 205 CMR 146.58 Final Draft Regulation 
31. 205 CMR 135.01 & 205 CMR 139.04 Small Business Impact Statement 
32. 205 CMR 135.01 & 205 CMR 139.04 Draft Regulation 
33. 205 CMR 140.04 Small Business Impact Statement 
34. 205 CMR 140.04 Draft Regulation 
35. MGM Gaming License Memo, dated May 22, 2018 
36. MGM Comment – City of Springfield 
37. MGM Comment – MRA Letter to MGC re: 4:00 a.m. Alcohol Service 

 

     /s/ Catherine Blue 
     Assistant Secretary 
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Massachusetts Gaming Commission 
Meeting Minutes 

  

Date/Time: June 26, 2018 – 5:30 p.m. 

Place:  Plainville Council on Aging 
 9 School Street  
 Plainville, MA   
  
Present:  Chairman Steve Crosby  
 Commissioner Gayle Cameron 
 Commissioner Eileen O’Brien 
  Commissioner Bruce Stebbins 
   
Absent: Commissioner Zuniga   
  
 
 
 
 
 
Call to Order  
See transcript page 2 
 
5:45 p.m. Chairman Crosby called to order the 246th Commission meeting.  
 Chairman Crosby introduced distinguished visitors in the audience – Senator 
 Richard Ross; Representative Liz Poirier; Jennifer Thompson, Plainville Town 
 Administrator; George Sutherland and Jeff Johnson, Plainville Selectmen; Fire 
 Chief Justin Alexander and Police Chief James Alfred.  
  
Approval of Minutes 
See transcript pages 3 - 5 
 
5:45 p.m. Commissioner Stebbins asked the Commission to note the item in the June 7 

minutes at the top of page 6.  He stated that we are doing this with the minutes 
so that we can be reminded of follow-up items from the commission meeting. 

 
 Commissioner Stebbins moved to approve the minutes of the meeting of June 7, 

2018, subject to correction for typographical errors and other nonmaterial 
matters.  Commissioner Cameron seconded the motion.   

 The motion was approved 4 – 0. 
 

Time entries are linked to 
corresponding section in                  

Commission meeting video 

https://youtu.be/lr1zIWRi_ik?t=1
https://youtu.be/lr1zIWRi_ik?t=109
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Presentation of Plainridge Park Casino Q1 Quarterly Report 
See transcript pages 6 - 20 
   
5:47 p.m. Ombudsman John Ziemba introduced Reuben Warren, Vice President and CFO, 
 Plainridge Park Casino, Kim Dixon, Vice President Human Resources, Plainridge 

Park Casino; and Michelle Collins, Vice President Marketing, Plainridge Park 
Casino, who were here to present the Plainridge Park Casino quarterly report 
for the first quarter of 2018. 

 
 CFO Warren reviewed gaming revenues and taxes paid to the Commonwealth, 

lottery sales, Plainridge Park Casino vendor spend by state, Plainridge Park 
Casino local vender spend, vendor diversity (goals and actual first quarter 2018 
compared to fourth quarter 2017) and compliance (patron checks, number of 
minors and number of underage). 

 
Vice President of Human Resources Dixon presented the employee numbers; 
the total number of employees that are full time and part-time, the employee 
diversity numbers, the number of veterans, the number of females and males 
and the number of Massachusetts and local employees.  Ms. Dixon also 
described the Penn National Women in Leadership Program.  The first event 
takes place on September 25 and Commissioner Cameron has agreed to be the 
keynote speaker. 
 
Vice President of Marketing Michelle Collins presented on Plainridge Park 
Casino’s local Community activities, such as support for the Relay for Life, 
Winning Wednesdays, the North Attleboro YMCA, Habitat for Humanity and 
Lenore’s Pantry.  She also presented on partnerships with the Wrentham 
Outlets, Celtics and Bruins.   First quarter 2018 activities at Plainridge Park 
Casino included boxing matches, a Celtics viewing party, and a swing band.  In 
the second quarter, Plainridge Park Casino is looking forward to celebrating its 
third anniversary, opening its VIP High Limit area and receiving donations for 
National Pet Day. 
 
Commissioner Stebbins asked about events with the Xfinity Center and the TPC.  
Ms. Collins stated that they are doing promotions that send guests to concerts 
at the Xfinity Center and to play golf at the TPC. 
 
Commissioner Cameron congratulated Plainridge Park Casino on the Women’s 
Leadership Event.   Ms. Collins explained that the women’s group consists of 
sixteen women and that Penn National mentors the women and works with 
them on their careers. 
 

Presentation:  Economic and Social Impacts of Plainridge Park Casino on Plainville 
and Surrounding Communities 
See transcript pages 20 - 77 
 

https://youtu.be/lr1zIWRi_ik?t=237
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6:05 p.m.       Chairman Crosby presented the results of the studies done on the economic and 
  social impacts of Plainridge Park Casino on Plainville and the surrounding  
  communities. Chairman Crosby explained that these studies are mandated by 
  the gaming act.  He introduced Dr. Rachel Volberg from UMass Amherst who is 
  one of the foremost gaming researchers in the world and is leading the study  
  for the Commission as well as Mark Vander Linden, the Commission’s Director 
  of Research and Responsible Gaming who works with Dr. Volberg on the  
  research agenda.  Chairman Crosby explained that the slides that he is using  
  are from the SEIGMA research and that he has taken information from the  
  study and simplified it for time constraints and better understanding. 

 
The Chairman explained that there are two main studies, SEIGMA, which is the 
baseline study and MAGIC, which is the cohort study.   Chairman Crosby 
described the key methodological principles of the study which included how 
much money was involved in gaming at Plainridge Park Casino and where did it 
go; assessing the impacts for the years before the casino opened and the years 
after the introduction of gaming; and assessing the economic and social impacts 
of gaming on the community.  The studies use multiple sources of information 
and compare changes in Plainville and the surrounding communities to 
matched control communities. 
 
The first section of the presentation looked at a long list of possible social 
impacts, such as crime and attitudes toward gaming.  The finding in this section 
is that  there was no change in the amount of problem gambling or at risk 
gambling in Plainville and the surrounding communities between 2014 and 
2016.  There was no significant change in gamblers wanting or seeking help and 
no significant changes in gamblers reporting negative impacts from gambling.  
There were also no reported changes in the number of Gamblers’ Anonymous 
meetings in the area according to the Secretary for the Northeast Gamblers 
Anonymous.  There was no significant change in the number of personal 
bankruptcies in Norfolk County and no significant change in the number of 
divorce filings. 
 
The second section of the presentation looked at crime.  Chairman Crosby 
stated that the study determined that there was no significant increase in crime 
in Plainville.  There was a temporary increase in reports of lost property and 
credit card fraud.  However, the reports of credit card fraud were scrubbed by 
the Plainville police department and they did not find a connection between the 
casino and credit card fraud.  The Plainville police department shows increases 
in property crime and calls at the casino.  The Plainville Police Chief James 
Alfred stated that given the increase in the number of people at the casino, 
 it would be normal to see increases in crime or calls for service.  Commissioner 
Cameron stated that the success rate for solving crimes at the casino is very 
high due to the outstanding surveillance systems there. 
 
Senator Ross thanked the Commission for coming to Plainville and presenting 
this information. 

https://youtu.be/lr1zIWRi_ik?t=1273
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Plainville and the surrounding communities showed a decrease in property and 
total crimes and a small increase in violent crimes.  The increase in violent 
crimes was not related to the casino.  Chairman Crosby explained that the 
Commission’s crime analyst goes over his findings with each police department.  
Commissioner Cameron expressed her gratitude to the police departments in 
Plainville and the surrounding communities for embracing this project. 
 
The next section of the presentation addressed attitudes toward gambling.  The 
study shows a decrease in the number of people who think that there is not 
enough gambling available, a decrease in the number of people who think that 
casinos are beneficial and an increase in the number of people who think 
casinos are neither harmful or beneficial.    Overall, people in Plainville are 
pleased with the casino. 
 
The next section of the presentation addressed health and environmental 
impacts of the casino.  The study showed no significant change in health, 
happiness or stress in Plainville and the surrounding communities.  There were 
no changes in the demographics of Plainville.  Plainville’s population did 
increase but that started before the casino opened. The environmental impacts 
consisted mostly of noise complaints during construction.  The study found that 
traffic increased and traffic complaints have increased.  The number of traffic 
fatalities have increased in Norfolk County in general but this was not 
attributed to the casino.  
 
In summary, the Chairman stated that the lack of impacts may have been due to 
the fact that gambling was already available close by in Rhode Island and 
Connecticut.  There were no impacts on health and the area did see an increase 
in traffic. 
 
The Chairman then moved on to present on the economic impacts of the casino.  
He described the results of the study on direct expenditures by the casino.  The 
study showed that 87% of the direct expenditures were made in Massachusetts 
and predominately in Norfolk and Bristol counties.    Eighty-one percent of the 
construction employees building the casino came from Massachusetts.  
Chairman Crosby explained that 95% of the casino’s operating revenue came 
from gambling; 11% of the patrons came from Plainville and 66% came from 
other parts of Massachusetts.  The largest portion of the revenue was 
recaptured spend by in-state patrons who would have gone out of state to 
gamble. 
 
Commissioner Stebbins explained that the Commission wondered whether the 
fact that casinos in Massachusetts are non-smoking would impact patron visits 
to the casino.  The Commission has received positive feedback on that from 
both casino employees and patrons. 
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Chairman Crosby stated 68% of the people hired by the casino came from 
Massachusetts. Approximately 800 people have been hired.  There are 
approximately 500 jobs at the casino. The difference in the numbers is due to 
employee turnover.  The Chairman stated that 50% of the jobs at the casino 
went to people who were unemployed or underemployed.   
 
The study noted a small increase in businesses in the area.  Town officials noted 
that they have seen an increase in interest in parcels along route 1 near the 
casino for use as hotels, housing and restaurants.  There has been a significant 
increase in the number of races at the Plainridge Park race course since the 
casino opened.  There has also been a significant increase in lottery sales in 
Plainville. 
 
The study showed an increase in the employment numbers for Plainville, which 
was tied to the casino.   Town officials stated that they saw an increase in wages 
and a decrease in poverty which was likely tied to the casino.  Poverty 
increased in Norfolk County and the Commonwealth as a whole but was 
significantly lower in Plainville.  There was no impact on housing in Plainville.  
There was an increase in the prices of single family homes in Plainville but that 
was also the case in the rest of the Commonwealth.  The study found that the 
casino did not negatively impact housing prices. 
 
The study showed some increase in the costs of government in Plainville such 
as increased police cost but these costs were offset by the host community 
payments and revenue from the casino. 
 
The casino provides $60 to 70 million to local aid.  The state lottery provides 
approximately $1 billion. 
 
The Chairman stated that folks can come to their own conclusions regarding the 
impacts of the casino but the Commission wants the public to know that the 
Commission takes seriously the Gaming Act’s mandate to study the impacts of 
expanded gaming in the Commonwealth.  So far, things look good.  There are 
many years to come and two larger casinos to open.  The Commission will 
continue to study the impacts. 
 
Chairman Crosby asked if there were any questions and there were none.  
Commissioner Cameron stated that this is a good news story.  Chairman Crosby 
advised folks to go to the Commission’s website for more detailed information 
on the studies. 

 
7:00 pm Having no further business, a motion to adjourn was made by Commissioner 

Cameron.  Commissioner Stebbins seconded the motion.   
 The Motion passed unanimously. 
     

List of Documents and Other Items Used 
 

https://youtu.be/lr1zIWRi_ik?t=4543
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1. Notice of Meeting and Agenda, dated June 21, 2018 
2. Commission Meeting Minutes Draft dated June 7, 2018 
3. Q1 2018 PPC Quarterly Report 
4. 2018-6-26 Crosby Presentation 

     /s/ Catherine Blue 
     Assistant Secretary 



































































































































































































 
 

 
 

 

TO: MGC Commissioners  

FROM: John Ziemba 
Joseph Delaney 

 

CC: Edward R. Bedrosian  

DATE: July 16, 2018  

RE: MGM Springfield – Final Design Approval 
 

As the Commission and Commission staff have begun final preparations relative to the planned 
opening of MGM Springfield, we recommend that the Commission approve a final design for 
the MGM Springfield facility.  The Commission’s regulation 205 CMR 135.00 sets out 
procedures that the Commission may use to review project designs.  It states that the 
Commission may participate in the development of key milestones of the design review 
process.  Pursuant to 205 CMR 135.03(4), “[t]he commission or its representative may request 
for review and approval the final site plan and architectural design package” for each gaming 
establishment.  We believe that such approval of the final design would provide further clarity 
regarding the Commission’s approval of changes to the facility since MGM Springfield’s RFA-2 
application and would provide further clarity regarding MGM Springfield’s compliance with the 
design review standards articulated in 205 CMR 135.00.1  

As the Commission is aware, the Commission has extensively reviewed the design of the MGM 
Springfield facility since the date of the issuance of the gaming license.  Notably, on May 12, 
2016, the Commission voted to accept MGM Springfield’s proposed design changes involving, 
among other changes, the moving of the hotel to Main Street and the moving of the planned 
residential units off-site.  MGM Springfield presented on these proposed changes at 
Commission’s open public meetings held on September 24, 2015, November 5, 2015, December 
3, 2015, January 21, 2016, and May 12, 2016.  This design review followed a review of design 
changes as part of the development of the Massachusetts Environmental Policy Act Section 61 

                                                      
1 Although the approval of the final design of the MGM Springfield project does not relieve MGM Springfield from 
the responsibility specified in M.G.L. c. 23K, § 21 to abide by statements made in its application, this approval does 
demonstrate the Commission’s recognition that changes to the project have been necessary since the date of the 
RFA-2. It also demonstrates that the Commission should take a final design approval into consideration in 
determining whether MGM Springfield has abided by the RFA-2 application and the evaluation reports that were 
part of the Commission’s RFA-2 evaluation process.  
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Findings for the MGM Springfield project (“Section 61 Findings”).  At that time of the approval 
of the Section 61 Findings on December 17, 2015, the Commission noted its approval of the 
major and fundamental elements of MGM’s proposed redesign.  

Since the time of the Commission’s first approval of the design of the facility, the Commission 
has been apprised of further refinements to the design and retail/food and beverage program, 
consistent with the Commission’s directive that staff is required to report material changes to 
the design to the Commission.  For example, during the course of the Commission’s “In-depth 
Review” (see especially the presentation and staff memorandum included in the March 15, 
2018 Commission packet), MGM Springfield provided further information regarding its plans for 
the Armory space, and provided plans for its day care space.  The design of the day care space 
was not included in the Commission’s initial design review because it was not ready at the time.  
The design of the off-site residential units and the design for the so-called Dave’s Retail 
Buildings were similarly not approved by the Commission at the time and, because they are still 
not ready, are not parts of this recommended final design approval. In addition, the eventual 
tenants for some retail spaces will not have taken occupancy by August 24th.  For example, on 
the first floor of 101 State Street, Focus Springfield will remain for at least the next several 
months.  Another such location is in the Entertainment Block and is shown as Retail L2 and L3 
on the attached floor plan.  Currently, the space is built out as a single retail unit which will 
have basic utilities in place and drywall installed, and will be ready for a tenant fit-out when a 
final tenant is identified.  

In an effort to assist in the Commission’s review of MGM Springfield’s final design, we briefly 
describe below some of the material (or perhaps immaterial) design changes that were not fully 
described to the Commission at the time of the May 12, 2016 prior design approval. 

1. Day Care Space - MGM Springfield presented the attached design (Exhibit A) to the 
Commission during the Commission’s In-Depth Review on March 15, 2018. 

2. Main Street Relocation of Salon and Starbucks - Both moves were also presented to the 
Commission prior to and during the Commission’s In-Depth Review on March 15, 2018. 

3. Change in Gaming Positions Including Poker Table Expansion - MGM Springfield described 
changes to the number and composition of its gaming positions prior to and during the 
Commission’s In-Depth Review on March 15, 2018 (See especially MGM Springfield March 
12, 2018 Answers 1 (a) and (b)).  MGM Springfield’s numbers of gaming positions by 
category are:  (i) 2504 slot machines = 2504 positions; (ii) 93 table games = 608 positions; 
(iii) 23 poker tables = 230 positions. 

4. Expansion of Main Street Valet Spaces - MGM is proposing to provide a valet drop off and 
pickup area on the West side of Main Street just north of Howard Street for patrons of the 
hotel and other MGM facilities on Main Street such as the restaurants, retail operations and 
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salon. This was taken up and approved by the Springfield City Council on July 16, 2018.  The 
following is information provided to the City of Springfield by MGM. 

5. Addition of a maintenance facility at 99 Union Street – MGM purchased this existing 
building a couple of years ago and recently decided to renovate it into a maintenance 
facility.  This facility will also include kennels for the dogs that will be part of the security 
department. 

6. Square Footage and Other Section 61 Changes – Attached to this memorandum are 
proposed revisions to MGM Springfield’s Section 61 Findings that reflect the current square 
footage totals for the project and that update specific measures from the December 2015 
Section 61 Findings.  For example, the Section 61 Findings include a change to the date for 
the construction of the planned photovoltaic units on the MGM Springfield garage from 
before opening to within one year after opening.  We note that in the Section 61 Findings 
MGM has reserved the right to seek revision of the photovoltaic condition based upon 
structural and economic feasibility.  

7. Other Minor Design and Program Changes – The following are some of the refinements to 
the design and program that have occurred since the last design review: 

• Relocation of the Game Sense office from near Main Street to its current location near 
the valet parking area entrance; 

• Relocation of the Licensing Office from 101 State Street to a location near the valet 
parking area entrance; 

• Removal of the proposed on-site laundry; 

• Addition of a FedEx Business Center adjacent to the function areas;  

• Addition of further improvements to the outdoor plaza discussed and detailed during 
the May and June 2018 Commission meetings; and 

8. Pool Space - The original hotel plans included both an outdoor and an indoor pool.   One 
outdoor pool is located outside the hotel in the final design.  The indoor pool was 
eliminated when the hotel tower was reconfigured, but this item was not highlighted to the 
Commission.  

9. Dynamic Sign - MGM Springfield’s plans regarding its digital sign facing I-91 has been the 
focus of numerous Commission discussions.  However, the Commission has not yet 
provided any final approval or disapproval regarding the dynamic nature of such sign. 

10. Quality and Articulation of Union Street Garage Façade - License Condition 24 requires that 
the Union Street expression of the garage is of the kind, quality, and articulation shown for 
the Bliss Street façade.  The Union Street expression (which will be partially covered by 
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signage) was the subject of significant discussion by the City as part of its site plan review.  
Although the connection to this condition was not discussed at the time, the plans for the 
garage façade were provided to the Commission at the time of its previous design approval 
in 2016.  MGM Springfield worked to address issues regarding the quality of materials and 
regarding the articulation of the Union Street garage façade.   

We recommend that the Commission approve of the final design of the MGM Springfield 
project, as shown in the attached site plan and previously described to the Commission, 
pursuant to 205 CMR 135.03(4) provided that such approval: 

Does not include approval of the design of the planned off-site residential units, further build-
out of the Armory to include a restaurant and lounge space, the so-called Dave’s retail building, 
and  the planned retail spaces on the first floor of 101 State Street and Retail L2 and L3 on the 
attached floor plan;    

Shall not be construed to demonstrate approval or disapproval of the use of the sign facing 
Interstate 91; 

Shall not be construed to supersede any obligations pursuant to MGL c. 23K, to the 
Commission’s Section 61 Findings, as they may be amended from time to time, or to the 
conditions of MGM Springfield’s license, including but not limited to Condition #14 relative to 
compliance with the information included in the application filed by the Designated Licensee 
and the evaluation reports filed by the Commission; or be construed to relieve MGM Springfield 
from providing prior notice to the Commission of any future changes to the design for the 
Commission’s review and approval; and,  

Shall not be construed to demonstrate that the Commission has made any determinations 
specified in 205 CMR 135.06(2) and 205 CMR 151.00.    
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TO: Chairman Crosby, Commissioners Cameron, O’Brien, 
Stebbins and Zuniga 

 

FROM: Catherine Blue,  John Ziemba,  Joe Delaney  

CC:   

DATE: July 19, 2018  

RE: Security Mechanism – Post Opening Bond 
 

M.G.L. chapter 23K section 10 and 205 CMR 122.05 provide that within 30 days of the award of 
a gaming license, the applicant shall either deposit 10% of the total investment proposed in the 
applicant’s RFA 2 application into an interest bearing account or secure a deposit bond in the 
amount of 10% of the proposed capital investment.  If the applicant secures a bond, the bond 
shall forfeit to the Commonwealth if the applicant is unable to complete the gaming 
establishment.    Chapter 23K section 10 provides that the monies in escrow or a bond shall be 
held by the Commission until the final stage of construction at which time the escrow or the 
bond shall be released to the applicant. 

On December 8, 2014 in compliance with chapter 23K section 10, MGM Springfield provided 
the Commission with a bond in the amount of $51,579,200.  The bond, which has a current 
expiration date of November 30, 2018, has been renewed and maintained throughout the 
construction of the project.    

As part of the review process leading to the issuance of an operations certificate, staff has 
reviewed the construction schedule and the status of the many construction commitments made 
by MGM Springfield.  Staff believes that the Commission may determine that MGM Springfield 
has reached the final stage of construction as contemplated by chapter 23K section 10; however, 
certain items relating to the project will not be completed until sometime after opening.  It is 
staff’s recommendation that the Commission request MGM Springfield to provide a bond 
securing the completion of those items. 

MGM Springfield agrees that the residential units committed to in its RFA 2 application will not 
be constructed until sometime in the future.  MGM Springfield further agrees that the retail 
location referred to in the RFA 2 application as “Dave’s Furniture” will also not be completed 
until sometime in the future.  After discussions between staff and MGM Springfield, 
Commission staff recommends that MGM Springfield provide a bond, in the amount of 
$25,000,000 to secure the construction of the residential units and the Dave’s Furniture retail 
location.   Once the Commission determines that MGM Springfield has reached the “final stage 
of construction” the Commission could allow MGM Springfield to lower the amount of the 



 

 
 

current bond from $51,579,200 to $25,000,000 and add a rider to the current bond describing it 
as security for the completion of construction of the residential units as approved by the 
Commission and the completion of construction of the Dave’s Furniture retail location1.   MGM 
Springfield requests that if construction of either the residential units or the Dave’s Furniture 
retail location is completed prior to the end of the term of the bond the amount of the bond may 
be lowered by the amount of construction completed.  If the Commission accepts staff’s 
recommendation, MGM Springfield will still be required to provide the Commission with prior 
notice of any proposed change to the construction of the residential units and the Dave’s 
Furniture retail location and seek the Commission’s review and approval of any changes. 

Staff is comfortable that if the Commission accepts staff’s recommendation there will be 
adequate security for the construction of the residential units and the Dave’s Furniture retail 
location.  Staff recommends that the Commission approve lowering the bond amount from 
$51,579,200 to $25,000,000 beginning September 1, 2018; that the term of the bond shall be 
from September 1, 2018 through December 31, 2020; that upon a request by MGM Springfield 
and approval by the Commission the bond amount may be lowered by the amount of any 
construction completed during the term of the bond; that MGM Springfield shall notify the 
Commission of any changes in the construction plans for the residential units and the Dave’s 
Furniture retail location and the impact of the changes on the bond, if any; and authorize staff to 
take the steps necessary to implement the change in the bond. 

                                                      
1 The bond as reconfigured would no longer provide security for the construction of the gaming establishment. 













 

 
 
 
July 11, 2018 
 
 
Jill Griffin 
Director, Workforce, Supplier and Diversity Development 
Massachusetts Gaming Commission 
101 Federal Street, 12th Floor 
Boston, MA 02110 
 
 
 Re: MGM Springfield Workforce Development Compliance 
 
 
Dear Director Griffin: 
 
In response to your June 22, 2018 letter requesting information and data on MGM 
Springfield's workforce, enclosed please find a presentation for the Massachusetts Gaming 
Commission's ("Commission") consideration at its July 19, 2018 Public Meeting.  This 
presentation includes interim workforce data in the following areas: 

• Total number of employees hired 
• Data pertaining to MGM Springfield employees that are City residents 
• Data pertaining to MGM Springfield employees from Western Massachusetts/Massachusetts 

and from outside the region 
• Employee diversity data 
• Hiring pipeline data 

In addition, we have included a summary of employee benefits being provided to MGM 
Springfield Employees.  MGM Springfield will provide its updated average wage scale 
classification by position under separate cover at a mutually agreed upon date and subject to 
Section 15 of MGM Springfield's Non Disclosure Agreement with the Commission.   
 
 
 
 
 
 
 
 
 



 

 
 
 
 
The data being presented to the Commission is interim data as of July 5, 2018 (most recently 
available).  This data will be updated and tracked by MGM Springfield through the Project's 
opening and during operations.   MGM Springfield can provide complete updated data 
through the initial hiring phase shortly after the Project's opening.  As recognized in your 
letter, MGM Springfield's workforce goals for operations are not merely hiring goals, but 
rather goals that will continue through the duration of MGM Springfield's license.   
 
The interim data being presented to the Commission is the result of the workforce goals 
negotiated and agreed with the City of Springfield in 2012 and incorporated into the City of 
Springfield's Host Community Agreement as incorporated into MGM Springfield's RFA-2 
application and License Conditions in compliance with the Gaming Act's diversity 
requirements.  For MGM Springfield, these are:  
 

MGM Springfield shall use its best efforts to strive to achieve labor participation 
goals for the utilization of City Residents so that: (a) no fewer than 35% of persons 
employed by MGM Springfield at the Project and any related facility will be City 
Residents; and (b) no more than 10% of its workforce will be residents from outside 
the region. 
 
MGM Springfield shall use its best efforts to strive to achieve labor participation 
goals for the utilization of minority persons, women and Veterans so that: (a) no less 
than 50% of its workforce will be minority persons; (b) no less than 50% of its 
workforce will be women; and (c) no less than 2% of its workforce will be Veterans. 
These participation goals shall not be construed as quotas or set asides; rather, such 
participation goals will be used to measure the progress of MGM Springfield’s equal 
opportunity, nondiscrimination and affirmative action program. 
 

These goals are included in MGM Springfield Diversity and Affirmative Action Plan 
approved in January 2015 and the MGM Springfield's Workforce Development Plan 
approved in May 2017.  Despite a changing and tightening employment market and a Project 
that has evolved since initially proposed, MGM Springfield has remained committed to its 
workforce goals.  Overall, MGM Springfield is on track to meet its overall hiring goals of 
approximately 3000 employees, 35% City Residents, no more than 10% from outside the 
region, as well as the goals for minorities, women and veterans. 
 
While working to meet these goals, MGM Springfield is providing high quality jobs with 
highly competitive salaries and benefits.  The average salary for MGM employees is more 
than $40,000.  The benefits provided include health, dental, vision and life insurance as well 



 

as training, tuition reimbursement.  MGM Springfield has constructed an onsite employee 
dining facility and lounge offering discounted food and beverages and other amenities 
including outdoor terrace space that is unmatched anywhere in the industry.  Almost 
overnight, MGM Springfield will be one of the biggest employers in Western Massachusetts.  
MGM's total annual payroll is estimated to be $100 million making a significant overall 
impact to the region.   The economic development goals of the Gaming Act are clearly being 
realized.   
 
Finally, MGM Springfield is committed to maintaining its Springfield Workforce.  Post- 
opening, MGM Springfield will maintain its employment goals with the City of Springfield. 
It will do so through continued development of recruiting relationships with Regional 
Employment Board, Futureworks, Springfield Works, Springfield Public Schools, 
Springfield Technical Community College, Springfield College, American International 
College, Cambridge College.  It will also continue important strategic relationships with non-
profits for recruitment and workforce development, including New England Farm Workers, 
Wayfinders, Dress for Success, Springfield Partners for Community.   
 
Thank you for your attention to this matter.  We look forward to meeting with the 
Commission on July 19, 2018.   
 
Sincerely,   
 
 

Marikate  
 
Marikate Murren 
 
 
cc: Seth N. Stratton, Vice President & Legal Counsel 
 
63091290 v1 
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Operational Phase
1

FLOOR 
SUPERVISOR

• Total number of employees

• Percent MGMS employees that were Springfield residents upon hire date (35%)

• Percent MGMS employees that were residents of the four western MA counties upon hire date (90%)

• Percent of MA residents hired

• Percent MGMS minority, women and veteran individuals hired

• List of benefits provide to employees including qualifying criteria



Employee Information (as of 7/5/2018)

2

MGM Springfield Active Employees 618 total (20.4% of total to be hired)
Springfield Residents 221 35.8%

Women 252 40.8%

Minority 270 43.7%

Veterans 56 8.9%

Outside Region Relocations 65 10.5%

4 W. MA Counties Residents 476 77.0%

MA Residents 488 78.8%



Employee Benefits Criteria
3

FLOOR 
SUPERVISOR

• Benefits eligible if full-time

• Benefits commence day 91 after starting

• Multiple Health Plans

• MGM Springfield (PPO)

• MGM Springfield (HMO) Health New England

• Dental and Vision Only

• Company Paid Life Insurance

• Employee Wellness Program

• Voluntary Benefits

• Life Insurance

• Flexible Spending Accounts

• Short- and Long- Term Disability

• Pet Insurance

• 529 Savings Plans



MGM Resorts is pleased to offer our benefits eligible employees quality and affordable health insurance 
coverage. Please review this document for important benefits information.

Eligibility

All benefits eligible employees are eligible for benefits on their 91st day of employment. Around the 
45th day of employment, benefits eligible employees will receive a Workday notification to enroll, and 
a benefits letter mailed to their address listed in Workday. 

BENEFITS OVERVIEW

Health Plan Options

Benefits eligible employees can enroll in the MGM Springfield (PPO) or MGM Springfield (HMO) Health New England 
plan. Each plan includes medical, prescription, dental, and vision coverage. There is also an option to enroll in a 
dental and vision only plan, which does not include medical or prescription coverage.

Additional Voluntary Benefits  

MGM Resorts offers the following Additional Voluntary Benefits:
•	 Short- and Long-Term Disability Insurance
•	 Health and Dependent Care Flexible Spending Accounts (FSA)
•	 Voluntary Employee and Dependent Term Life Insurance
•	 Legal Aid
•	 Aflac Group Critical Illness 
•	 Voya Group Accident Insurance
•	 Pet Insurance
•	 Auto, Home, and Renters Insurance
•	 529 College Savings Plan

MGM Resorts 401(k) Savings Plan

The MGM Resorts 401(k) Savings Plan allows eligible employees contribute to their financial future. Employees can 
make pre-tax or after-tax Roth contributions, or a combination of both, up to 75% of their eligible pay. The Plan 
also offers GoalMaker®, an easy-to-use asset allocation program at no additional cost. GoalMaker® automatically 
diversifies the funds offered through the Plan based on the number of years you have to retirement and your 
investment style. Eligible employees can enroll in the Plan shortly after the start of employment; however 
contributions will not start until after three months of employment. To determine your eligibility for the MGM Resorts 
401(k) Savings Plan, call the MGM Resorts 401(k) Savings Line at (800) 995-4015, Monday - Friday, 8 a.m. - 9 p.m. ET. 

MA.03.2018

Company-Paid Life Insurance

MGM Resorts provides limited Company-paid Life and Accidental Death and Dismemberment (AD&D) insurance at 
no cost to you. Employee coverage is one (1) times your annual base pay with a minimum of $15,000 to a maximum 
of $1,000,000. Spouse coverage is $5,000. Dependent children (unmarried, up to age 26) coverage is $2,500. There is 
also a Conversion Priviledge included, which means you can convert to an individual policy if you leave the Company.





 
 
 
 

TO: MGC Commissioners  

FROM: 
 
Jill Lacey Griffin  

CC: Catherine Blue, Edward R. Bedrosian  

DATE: July 16, 2018  

RE: MGM Springfield – Regional Tourism Marketing Plan 
 

As the Commission and Commission staff have begun final preparations relative to the 
planned opening of MGM Springfield, we recommend that the Commission approve MGM 
Springfield’s July 2018 Regional Tourism Marketing Plan. 
 
As the Commission is aware, an important emphasis of the 2011 Expanded Gaming Law is 
tourism promotion in Massachusetts.  This is evidenced in Chapter 23K, Section 1: (6) 
which states “ promoting local small businesses and the tourism industry, including the 
development of new and existing small business and tourism amenities such as lodging, 
dining, retail and cultural and social facilities, is fundamental to the policy objectives of this 
chapter;” and  (7) recognizing the importance of the commonwealth's unique cultural and 
social resources and integrating them into new development opportunities shall be a key 
component of a decision to the award of any gaming license under this chapter;  

Cross marketing and tourism promotion was also highlighted as an objective to be 
advanced in determining granting of a gaming license; Section 18: In determining whether 
an applicant shall receive a gaming license, the commission shall evaluate and issue a 
statement of findings of how each applicant proposes to advance the following objectives: (2) 
promoting local businesses in host and surrounding communities, including developing cross-
marketing strategies with local restaurants, small businesses, hotels, retail outlets and 
impacted live entertainment venues; (5) building a gaming establishment of high caliber with 
a variety of quality amenities to be included as part of the gaming establishment and 
operated in partnership with local hotels and dining, retail and entertainment facilities so 
that patrons experience the diversified regional tourism industry; 

 
In the Agreement to Award a Category 1 License to Blue Tarp Redevelopment, LLC License 
Condition 16 requires MGM Springfield produce a regional tourism and marketing plan “In 
consultation with the regional tourism council and with the MA Office of Travel and Tourism, 
and subject to approval by the Commission, create a regional tourism marketing and 
hospitality plan. Such plan shall include, but is not limited to, making space available in the 
gaming establishment for state and regional tourism information, links on the Designated 
Licensee’s website to the regional tourism council website, a joint marketing program with 
the regional tourism council and the MOTT, staff training in regards to the plan and the 
sharing of visitor data with the regional tourism council and the MOTT. Such plan shall be 



provided to the commission for its approval at least 90 days prior to the anticipated 
commencement of operation of the gaming establishment.” 
 

MGC staff issued a formal request for the tourism plan on March 15, 2018 and received an 
initial version on Wed, May 23, 2018 satisfying the 90 day requirement.  MGC staff have 
also had several conversations with Francois-Laurent Nivaud, Executive Director of the 
Massachusetts Office of Travel & Tourism and Mary Kay Wydra, President of the Greater 
Springfield Convention & Visitors Bureau and the Regional Tourism Council of Pioneer 
Valley.  MGM Springfield submitted a revised version of the plan on July 9, 2018 based on 
feedback from MGC, MOTT and the Regional Tourism Council, and submitted a final version 
on July 16, 2018. Both representatives of Regional Tourism Council of Pioneer Valley and 
the MA Office of Travel and Tourism recommend approval of the final plan. 

We recommend that the Commission approve MGM Springfield’s final version of the 
Regional Tourism Marketing Plan as shown in the attached documents provided that such 
approval shall not be construed to supercede any obligations pursuant to MGL c. 23K, or to 
the conditions of MGM Springfield’s license, including but not limited to Condition #16 
relative to compliance with the information included in the application filed by the 
Designated Licensee and the evaluation reports filed by the Commission. 



Regional Tourism Marketing Plan
July 2018



DRIVING 
SUCCESS

MGM Springfield understands and respects the 
importance of not only supporting local and state-wide 
businesses, but amplifying them to ensure that visitors 
from both in and out of the region experience all that 
Western Massachusetts has to offer.

This coupled with the extensive equity and reach of 
MGM Resorts’ brand and M life Rewards database, 
creates the optimal marriage of success.

The following pages summarize a comprehensive, 
proprietary marketing business plan to drive visitation 
and incremental revenue to the property, city and 
region through a multitude of channels including: 
advertising, database, cross-marketing & 
partnerships, entertainment and employee marketing.



MARKETING OBJECTIVES
1. Use MGM Resorts' brand equity to position MGM Springfield, Pioneer Valley and Western 

Massachusetts as a world class, full-service tourist destination for the region.

2. Develop and cross-market relationships with local businesses and attractions to further position 
Western Massachusetts as a premier destination for travel and tourism.

3. Encourage visitation from outside of Massachusetts by leveraging the MGM brand, M life 
Rewards database, and collaborating with local, regional, and state tourism agencies.

4. Create an environment where customers can experience unparalleled excitement through a 
diverse portfolio of events and entertainment designed to attract new visitors to the region.

5. Implement a dynamic and consistent marketing strategy, exclusive of seasonality impacts, 
designed to drive revenue to MGM Springfield and thereby Western Massachusetts.

6. Develop a seasonal tourism strategy that leverages active-cross marketing and visitation 
patterns to partner with recreation and entertainment attractions such as Tanglewood, Six 
Flags, regional ski and golf resorts and outdoor adventure venues.
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REGIONAL TOURISM 
& ATTRACTION 
PARTNERSHIPS



Greater Springfield Convention 
Visitors Bureau
MGM understands and appreciates the important role the GSCVB plays in driving visitation to the 
Region and is honored to partner with them to enhance our positioning as a premier attraction in the 
Region as well as support cross-marketing and visitation for the entire Region and its attractions through 
a multi-faceted partnership:

• MGM Springfield General Manager, Alex Dixon, Executive Committee
• Substantial f inancial investment through enhanced membership and marketing funds
• GSCVB brand exposure throughout MGM Springfield on-property touchpoints
• Sharing of research and customer profile studies conducted by MGM allow ing additional insights into travel behaviors 

of Regional visitors
• We are w orking w ith the GSCVB to identify visitor volume baselines that can be utilized in coming years to 

understand increased visitation trends
• Leveraging of MGM Springfield's paid media plans to provide GSCVB w ith added value opportunities to amplify their 

campaigns
• Full 2018 media plan has been shared w ith the GSCVB

• Partnering to provide group incentive offers and travel packages
• Integration of GSCVB in grand opening w eek activities
• Conducting regular Marketing & Sales meetings to brainstorm and consolidate efforts and report out to "Team 

Springfield" composed of GSCVB President, MGM Springfield General Manager and Massachusetts Convention 
Center Authority Deputy Director

• Through our partnership w ith GSCVB, connect w ith additional regional tourism agencies to bring greater exposure to 
the region such as the Hampshire County Regional Tourism Council and the Franklin County Chamber of Commerce



GSCVB Partnership Highlight:
CAMBRIDGE COLLEGE
APPRENTICESHIP PROGRAM

MGM Springfield partnered with Cambridge College to 
provide training classes to prepare City of Springfield job 
seekers for jobs that will be in high demand.
Mary Kay Wydra, President of the Greater Springfield 
Convention Visitors Bureau assisted in the development 
of a "Springfield Concierge Course" which was developed 
to educate Cambridge College students on the history 
of Springfield and promote the various attractions in the 
area.
The program was designed to benefit all employers in the 
Springfield area with open positions in hospitality.
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Massachusetts Office of Travel 
and Tourism
Through the GSCVB partnership and specific marketing efforts, we look forward 
to further expanding our partnership with MOTT to include:

• Exploration of Co-Operative Marketing opportunities such as a Social Media Summit where 
social influencers from in and out of the region are brought together to experience a dynamic 
itinerary of regional activities in exchange for substantial social coverage.

• We will identify ways to partner with and support MOTTs various intended International Sales 
Missions; specifically targeting China and Canada.

• After opening, MGM will look to support MOTT and GSCVB at major tradeshows such as 
U.S. Travel Association’s IPW

• Develop and coordinate Media familiarization trips 

• We have also identified opportunities for MOTT integration in MGM Springfield grand 
opening activities such as representation in the media command center in which hundreds of 
media outlets will pass through, throughout the week of grand opening.

• Identify MGM marketing channels for massvacation.com exposure, such as website and in-
room.

• Conduct twice-annual meetings with MOTT to coordinate Sales and Marketing efforts with 
the first meeting taking place in September
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1Berkshire
As an incredible region full of culture, outdoor activities and entertainment, the Berkshires 
represent a significant opportunity to align with the thousands of visitors traveling to and 
through Springfield. We have held preliminary discussions with 1Berkshire to identify ways to 
engage their Board of Directors and thousands of businesses in meaningful ways to promote 
visitation to the Berkshire region. In addition, we are exploring advertising and co-marketing 
opportunities above and beyond the substantial brand campaign which includes exposure in 
this part of the state.

Worcester Regional Chamber of Commerce
MGM Springfield recognizes the greater Worcester area as a critical market for its resort. To 
this end, we have engaged in a robust effort to reach into the region and increase awareness 
of the MGM brand. Of note, MGM Springfield is a leading sponsor of Worcester’s 

professional hockey team, the Worcester Railers, hosting key stakeholders at Railer events 
and co-branding a variety of prominent marketing assets. MGM Springfield is also an active 
member of the Worcester Regional Chamber of Commerce and has hosted vendor fairs and 
multiple project briefings through the Chamber for regional businesses and community 
leaders. In addition, MGM continues to utilize local media assets such as the Worcester 
Telegram, MassLive, and the Worcester Business Journal to increase interest in the property 
in the lead up to our Grand Opening.

ADDITIONAL AGENCIES



LOCAL ATTRACTIONS –
Marketing Partnerships

MGM Springfield is exploring or has entered into a number of formal joint 
marketing and sponsorship agreements with local attractions and 
sports entities throughout Massachusetts and continues to identify strategic 
partners from the Commonwealth that support cross-regional visitation.

• Basketball Hall of Fame : Multi-year agreement and investment centered on activities 
around Enshrinement w eekend and other high-profile events in an effort drive cross-
visitation as w ell as on-going tactics to bring Alumni and other Community events to the 
region

• Springfield Museums: Joint Marketing Agreement and specially curated collection of 
artifacts to be on display at MGM Springfield

• Six Flags : Signif icant brand activation and marketing sponsorship agreement

• Big E: Currently discussing a marketing and sponsorship agreement. Established a 
partnership to engage Big E in grand opening activities

• Sports Sponsorships: Currently have executed marketing partnerships w ith Springfield 
Thunderbirds, Worcester Railers, New  England Patriots and Boston Red Sox w ith others in 
discussion
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LOCAL ATTRACTIONS – On 
Property Exposure

MGM Springfield has identified opportunities for local 
attractions and key partnerships to utilize owned 
assets for amplified exposure:

• mgmspringfield.com
• Social Media platforms
• Email newsletters
• On-property signage
• Collateral in-room and various locations on property including 

Front Desk and M life Rewards Desk
• Showcasing local attractions and businesses at events located 

on the MGM Springfield Plaza. (For example, small 
business bazaars showcasing local small business owners 
from throughout Western Mass)
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DOWNTOWN BUSINESSES

In addition to Regional partners and local attractions, MGM is committed 
to supporting and engaging with small businesses and groups within 
Downtown Springfield. We do this by providing access to our venues 
and marketing channels as well as collaborating on ways to activate 
their venues such as pre and post event parties and promotions.

The intention of these partnerships is to "bring people back Downtown" 
from both inside the city and outside of Springfield.
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ADVERTISING



ADVERTISING: REGIONAL MEDIA PLAN

• In March 2018, MGM Resorts International 
launched a global media plan welcoming the 
world to the show. New England was 
specifically chosen as a media market to 
begin laying the groundwork for MGM 
Springfield's campaign

• In July 2018, MGM Springfield will launch a 
substantial omni-channel marketing campaign 
reaching into key feeder markets, such as 
Albany, Providence, New Hampshire, 
Vermont, Connecticut and Maine with a focus 
on Hartford and Worcester

• Advertising channel strategy of TV, radio, 
billboards, print, digital, social and PR

• Creative strategy is designed to highlight the 
property in Springfield but appeal to a much 
broader, Regional visitor
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• Media markets were chosen after expansive research was 
conducted on the region to include population, income, 
media consumption behaviors and propensity to visit and 
game. We then overlaid our M life Rewards database. 
Allocation of media dollars was fine-tuned to align with 
revenue forecasted from each distinct market while 
ensuring broad awareness across the region 



M LIFE REWARDS



M LIFE REWARD DATABASE

15

One of MGM Resorts' greatest assets is 
the M life Rewards database and it will 
serve as the backbone of all Marketing 
efforts and incentivizing non-
Massachusetts customers through:

• Direct-marketing efforts

• Cross-property marketing

• Casino host relationships

• Local benefits



M LIFE REWARDS REACH

16

ARIA 
Bellagio 

Vdara
MGM Grand

Signature 
Mandalay 

Bay 
Delano

Park MGM 
The Mirage 
New York-
New York 

Luxor 
Excalibur

Circus Circus

30 Million+ 
Members 



M LIFE REWARDS TACTICS
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Direct Marketing Efforts
There are over 500,000 existing M life Rewards members within a designated mileage radius to MGM 
Springfield, we will actively market messaging about our amenities and Western Massachusetts. A high 
percentage of our M life Rewards members will be tracked through our M life Rewards loyalty card 
program. As they use their M life Rewards card, they will become eligible for offers. Our database 
marketing program will mail and email offers designed to incent increased numbers of visits, length of 
stay and expenditures from our guests. We will create loyalty to MGM Springfield as a hedge against 
tourism dollars going to other states by implementing the following direct mail and email programs:

• Monthly free slot play and promo chip offers

• Food and hotel offers

• Loyalty “play up” mailings to areas with competition

• Special Events for VIP guests

• General brand loyalty mailers for promotions, birthdays, and entertainment

• Entertainment offers including MMC, Symphony Hall or CityStage



M LIFE REWARDS TACTICS
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Cross-Property & Casino Hosts

MGM Springfield has access to over 30 million M life Rewards guests in the MGM database. We plan to utilize 
this database by creating events and offerings that will appeal to the general population of M life Rewards 
guests who frequent other MGM properties. We will also target high end cross property guests by engaging 
our Casino Host teams to provide personalized and exclusive experiences. 

Examples include:

• Direct mail and email gaming packages including room, food, entertainment

• Special events with large culminating event prizes

• Promotion of unique experiences
• Leveraging sponsorships such as Red Sox and Basketball Hall of Fame

• Live entertainment
• Leveraging our Live Entertainment Agreements, driving M life Rew ards members to experience other attractions such as MassMutual Center, Majestic 

Theater, Hanover Theater

• Celebrity appearances

• Local and regional experiences
• Such as partnership w ith local golf courses, trophy f ishing, leaf -peeping and ski resorts



M LIFE REWARDS BENEFITS
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We are excited to offer localized M 
life Rewards member benefits. Above 
and beyond the standard rewards 
each members gets, they will also 
receive access to businesses, 
attractions and experiences 
throughout the region such as 
grocery, sports, entertainment, retail, 
travel and more.

These benefits will be consistently 
communicated throughout our M life 
Rewards communication cycles.



ASIAN MARKETING

In addition to engaging with MOTT and 
MassPort on Asian efforts including Sales 
Trips, we will partner with our MGM properties 
in Cotai and Macau to charter flights and bring 
known Asian customers to experience MGM 
Springfield and tour Western Massachusetts.

Also to ensure our marketing to Asian 
customers outside of the Region is meaningful 
and successful, we are in the process of 
developing an Asian Marketing Agency RFP.
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TRANSPORTATION 
MARKETING



TRANSIT MARKETING EFFORTS
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• Establishing a Motor coach program, with local bus operators, designed to intercept and divert daytrip and 
overnight business going to Connecticut, Rhode Island, and New York.

• Partnering with local and non-local tour operators to encourage charter business travel to Massachusetts from 
Canada, New York, Vermont, New Hampshire, Connecticut, and Rhode Island.

• Attendance at the American Bus Association (ABA) conventions, Group Leaders of America (GLAMER), and 
other travel associations, targeting group leaders, to promote tourism to MGM Springfield and Western 
Massachusetts. Packages that will be offered include:

• Day trips: gaming offers and discounted round trip transportation, discounts to local/regional attractions

• Overnights: Hotel stay discount based on double occupancy, gaming offers, discounted round trip transportation, 
discounts to local/regional attractions

• Creating a National and International air program, including our Asian Marketing program, in partnership with 
MassPort and local and regional airports.

• Partnering with passenger railroad companies, such as Amtrak and New Haven Rail-Hartford-Springfield rail 
program to offer travel discounts on tickets purchased to Massachusetts as the final destination.



THE LOOP DOWNTOWN SHUTTLE

MGM Springfield is proud to sponsor “The Loop”, designed to quickly and easily 

provide MGM Springfield guests the opportunity to explore multiple attractions 
downtown.
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THE LOOP DOWNTOWN SHUTTLE

• New public transportation service linking downtown 
tourist attractions, hotels, restaurants, and art and 
culture destinations.

• No-cost service provides Springfield visitors 
opportunity to visit downtown attractions without having 
to drive or walk.

• Environmentally-conscious, electric vehicle; seats 40 
comfortably

• Wednesdays-Sundays; 10:00 a.m. to 10:00 p.m.  
• 10:00 a.m. to 6:00 p.m. -- 60 minute route from Union Station to 

MGM Springfield, MassMutual Center, Basketball Hall of Fame, 
Springfield Museums, Springfield Armory, The Sheraton, 
Hampton Inn, Holiday Inn Express

• 6:00 p.m. to 10:00 p.m. -- 40 minute route including La Quinta 
Inn & Suites and removing the Springfield Armory
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THE LOOP DOWNTOWN SHUTTLE
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“The Loop is yet  anot her sign t hat the City 
of Springfield is on t he rise and t ourism is a 
vital component to its revitalization. The 
Loop will be a welcome boost  for t ourist -
orient ed businesses. It  will allow us t o 

package t he whole area as a consolidated 
t ravel dest ination rather than just individual 
attractions.”
Alex Dixon, General Manager

MGM Springfield

“The Loop will be operat ed with a 
zero emissions elect ric bus as part  
of PVTA’s goal of providing 
sust ainable t ransportat ion.”
Sandra E. Sheehan, Administrator 

Pioneer Valley Transit Authority

“For t he hospitality community, The Loop has 
always been a key component  of t he MGM 
Springfield project.  The Loop introduces 
visitors to t he many attractions t hat make 
Springfield special, provides access t o MGM 

Springfield, and has t he pot ential to increase 
visitor stays in t he region.”
Mary Kay Wydra, President 
Greater Springfield Convention & Visitors Bureau



ENTERTAINMENT



MASSMUTUAL 
CENTER

MassMutual Center has served as one of the biggest 
entertainment venues of the region and now with MGM 
managing the venue, we are excited to further enhance the 
programming, driving visitors from all across the Region. We are 
committed to programming MassMutual Center with four annual MGM-caliber events.

We market the venue as part of a campus-approach:

• Highlighting the programming through all marketing 
channels

• Buying blocks of tickets for customers and 
employees

• Leveraging other venues throughout the portfolio 
such as MGM National Harbor and Borgata to 
create East-Coast tours for headlining entertainers
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LIVE ENTERTAINMENT AGREEMENTS

28

Entertainment is what MGM does best and through our various 
partnerships and agreements with local venues, we have the opportunity to 
support some of the incredible venues within the Region by creating 
opportunities for our visitors to experience. This goes above and beyond 
just booking entertainment for the venue but also promoting through our 
numerous marketing channels, buying blocks of tickets for customers, 
buying blocks of tickets for our employees and including specific shows in 
our bus charter programs.

For example, we have committed to program six annual events of MGM 
quality at Symphony Hall and City Stage plus an additional events at either 
venue annually.

Additionally, we are partnering with Majestic Theater to create exclusive 
offerings for our M life Rewards motorcoach customers to attend 
performances bought out by MGM Springfield.

Finally, we look forward to continuing discussions with the Boston 
Symphony Orchestra to identify opportunities to partner with Tanglewood
for the summer seasons.



EMPLOYEE 
MARKETING



EMPLOYEE MARKETING PROGRAMS
MGM Springfield is proud to be building an employee base of 3,000 talented 
and engaged community members. Therefore we are and will continue to:

• Promote Regional events and attractions to our employee base to drive 
visitation through various employee communication channels such as team 
updates, newsletters, back-of-house signage and more

• Partner with events and attractions to provide our employees with 
discounts and experiences in addition to buying blocks of tickets 
specifically for employees at locations such as Springfield Museums and 
Basketball Hall of Fame

• Provide our employees with opportunities to volunteer and get involved 
with various organizations

• MGM Springfield has and will continue to cooperate with the UMass 
Donahue Institute with respect to the SEIGMA Study. MGM Springfield 
employees are provided the opportunity to complete the SEIGMA survey 
during onboarding. MGM Springfield looks forward to providing available 
data to the Donahue Institute around the economic impact and increased 
regional tourism post-opening.
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MEASUREMENT & 
REPORTING



MEASUREMENT & 
REPORTING

The GSCVB plays the primary role in 
Regional reporting, so MGM 
Springfield will partner with the 
Bureau on an ongoing basis to share 
insights of tourism marketing 
measurements in an effort to better 
understand the impact we play on 
overall Regional visitation. 

In addition, MGM will report out on all 
tourism marketing efforts and results 
to the MGC on a quarterly basis. 
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SOUTH END 
MARKET

CAL MARE 
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ACTIVATION

Second Level 

Retail
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Available for 
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FOOD & BEVERAGE



CAL MARE COASTAL ITALIAN

4



CAL MARE WINE SHOPPE

5



THE CHANDLER STEAKHOUSE

6



TAP SPORTS BAR, ARCADE & BOWLING
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SOUTH END MARKET
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COMMONWEALTH BAR AND LOUNGE

9



THE KNOX BAR
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LOBBY BAR
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ATTRACTIONS



TOP GOLF SWING SUITES

13



REGAL CINEMAS

14 Second Level



THE ARMORY ACTIVATION

15

M life Rewards Experience Center 
Pop-Up Night Club

Music Performances
Halloween Haunted Armory 

Comedy Club 
Holiday Marketplace

Pop-Up Retail 
Beer Yoga

Art Exhibitions



PLAZA ACTIVATION
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Outdoor Concerts
Farmer's Market
Yoga on the Plaza

Food & Wine Festivals
Sports Viewing Parties

Vintage Car Cruise Nights
Indian Motorcycle Fest
Small Business Bazaars

Fall Fest
Ice Skating Rink



RETAIL



ESSENTIALS 
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KRINGLE EMPORIUM

19



INDIAN MOTORCYCLE

20



HANNOUSH JEWELERS

21



WESTERN MASS NEWS

22



LOCAL & REGIONAL 
PARTNERSHIPS & 
REPRESENTATION



LOCAL & REGIONAL BUSINESSES

24

Indian Motorcycle
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AMENDED SMALL BUSINESS IMPACT STATEMENT 

 
 

The Massachusetts Gaming Commission (“Commission”) hereby files this amended Small 
Business Impact Statement in accordance with G.L. c.30A, §5 relative to the proposed amendment to 
205 CMR 134.00: Licensing and Registration of Employees, Vendors, Junket Enterprises and 
Representatives, and Labor Organizations.  Specifically, an amendment to section 134.03: Gaming 
Service Employees was drafted and proposed, for which a public hearing was held on July 19th, 2018.   

 
205 CMR 134.00 was developed as part of the process of promulgating regulations governing 

the operation of gaming establishments in the Commonwealth.  The proposed amendment would allow 
the Division of Licensing to extend the temporary time period for employee training in the pre-opening 
phase of a gaming establishment without those individuals having to become licensed or registered, 
following consideration of the gaming licensee's written explanation of need, continuing training plan, 
and expected duration.  This regulation is largely governed by G.L. c. 23K §§ 4, 5, 12, 16, and 30. 

 
The proposed amendment applies directly to gaming licensees and service employees.  

Accordingly, the amendment is unlikely to have any effect on small businesses. 
 
 In accordance with G.L. c.30A, §5, the Commission offers the following responses on 
whether any of the following methods of reducing the impact of the proposed regulation on small 
businesses would hinder achievement of the purpose of the proposed regulation: 

 
1. Establishing less stringent compliance or reporting requirements for small businesses: 

 
 As a general matter, no small businesses will be impacted by this amendment as it
 applies solely to licensees and service employees of the gaming establishment. 
 Accordingly, there are no less stringent compliance or reporting requirements for 
 small businesses. 

 
2. Establishing less stringent schedules or deadlines for compliance or reporting 

requirements for small businesses: 
 
 There are no schedules or deadlines for compliance or reporting requirements for  
 small businesses created by this amendment.      
 

3. Consolidating or simplifying compliance or reporting requirements for small 
businesses: 

 
 This amendment does not impose any reporting requirements for small businesses. 
 



 
 

 
 

4. Establishing performance standards for small businesses to replace design or 
operational standards required in the proposed regulation: 

 
 There are no performance standards for small businesses to replace design or   
 operational standards required in the proposed amendment.  
 

5. An analysis of whether the proposed regulation is likely to deter or encourage the 
formation of new businesses in the Commonwealth: 
 
As this amendment applies directly to gaming licensees and service employees, it is 
not likely to deter or encourage the formation of new businesses in the 
Commonwealth.   
 

6. Minimizing adverse impact on small businesses by using alternative regulatory 
methods: 

 
This amendment does not create any adverse impact on small businesses. 

 
 
      Massachusetts Gaming Commission 
      By:  
 
 
      _____________________________ 
      Shara Bedard 
      Paralegal  
      Legal Division 
 
 
 
Dated: __________________ 
 

 



134.03:   Gaming Service Employees  

(1)(a)  An individual  employed  by  a  gaming licensee who is not classified as a key gaming employee in 
accordance with 205 CMR 134.01, or a gaming employee in accordance with 205 CMR 134.02, shall be 
designated as a gaming service employee and shall register in accordance with 205 CMR 134.09 prior to 
engaging in the provision of employment services. An  individual  employed  by a  vendor  of  a  gaming  
establishment  for  work  in  a  gaming establishment shall be considered a gaming service employee 
unless otherwise specified in 205 CMR 134.02.  

(b)  Pursuant to St. 2017, c. 110, § 3, the commission may, in its discretion, exempt certain 
gaming  service  employees  by  job  position  from  the  registration  requirement.  The 
commission, or its designee, may require a gaming licensee to produce any information deemed 
necessary to evaluate the essential functions of a job position. The commission may at any time, 
in its discretion, re-classify any job position.  

(2)  During the pre-opening phase of a gaming establishment, and continuing for up to 30 days from the 
date an Operation Certificate is issued in accordance with 205 CMR, a gaming licensee may temporarily 
allow an individual(s) who is employed at a gaming property which is owned and/or operated by it, its 
parent, or an affiliated company to assist with gaming establishment employee training and related 
purposes for up to 60 days without those individuals having to become licensed or registered in 
accordance with 205 CMR 134.00, provided that the gaming licensee does the following:  

(a)  Supplies the Bureau a reasonable time in advance of arrival with the name of the individual, 
name of the gaming property at which they are employed, the position at the gaming property 
at which they are employed, a description of the reason for the individual being at the gaming 
establishment including the services to be performed, the anticipated duration of their stay, and 
any other information requested by the Bureau;  

(b)  Ensures  all  individuals  performing  services  under  205  CMR  134.03(2)  carry 
identification and wear a badge issued by the gaming licensee that is distinguishable from those 
that are issued to employees of the gaming establishment and that is clearly visible at all times 
while at the gaming establishment;  

(c)  If the individual is licensed, certified, or otherwise approved for employment by the 
jurisdiction which the gaming property in which they are employed is located, an individual 
licensed as a key gaming employee in accordance with 205 CMR 134.00 shall attest in writing 
that the individual is in good standing in that jurisdiction; and  

(d) Ensures that the individual is accompanied by an individual who is licensed or registered in 
accordance with 205 CMR 134.00 anytime they are in a restricted area of the gaming 
establishment.  

(3)  The Division of Licensing, after consultation with the Bureau, may extend the period of allowance set 
forth in 205 CMR 134.03(2) for a period not to exceed six months from the date an Operations 



Certificate is issued, following consideration of the gaming licensee's written explanation of need, 
continuing training plan, and expected duration. 



 
 

 
 

 

 
AMENDED SMALL BUSINESS IMPACT STATEMENT 

 
 

The Massachusetts Gaming Commission (“Commission”) hereby files this Amended 
Small Business impact statement in accordance with G.L. c.30A, §5 relative to the proposed 
amendments to 205 CMR 146.00: Gaming Equipment, for which a public hearing was held on 
July 19, 2018.  These regulations were developed as part of the process of promulgating 
regulations governing the operation of gaming establishments in the Commonwealth.  The 
amendments remove section numbers referencing the table game rules of play, issued pursuant to 
205 CMR 147.00, to allow for a simpler updating process of the rules as needed. This regulation 
is largely governed by G.L. c.23K, §§2, 4(37), and 5. 

  
 These amendments to this regulation will not impact small businesses.  In accordance 
with G.L. c.30A, §5, the Commission offers the following responses on whether any of the 
following methods of reducing the impact of the proposed regulation on small businesses would 
hinder achievement of the purpose of the proposed regulation: 

 
1. Establishing less stringent compliance or reporting requirements for small businesses: 

 
  There are no compliance or reporting requirements for small businesses.    

 
2. Establishing less stringent schedules or deadlines for compliance or reporting 

requirements for small businesses: 
 
  There are no schedules or deadlines for compliance or reporting requirements for  
  small businesses created by this regulation.      
 

3. Consolidating or simplifying compliance or reporting requirements for small 
businesses: 

 
  There are no compliance or reporting requirements for small businesses.   
 

4. Establishing performance standards for small businesses to replace design or 
operational standards required in the proposed regulation: 

 
  There are no performance standards for small businesses to replace design or  
  operational standards required in the proposed regulation.     
 

5. An analysis of whether the proposed regulation is likely to deter or encourage the 
formation of new businesses in the Commonwealth: 
 



 
 

 
 

G.L. c.23K was enacted to create a new industry in the Commonwealth and to 
promote and grow local small businesses and the tourism industry, including the 
development of new small businesses.  The proposed regulation was designed to 
effectuate those intentions and growth.  

 
6. Minimizing adverse impact on small businesses by using alternative regulatory 

methods: 
 

 This regulation does not create any adverse impact on small businesses. 
 

 
      Massachusetts Gaming Commission 
      By:  
 
 
      _____________________________ 
      Shara Bedard 
      Paralegal 
      Legal Division  
 
 
Dated:_______________________ 
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146.01:  Gaming Chips and Plaques (General Rules) 
 

(1)  No gaming chip shall be utilized by a gaming licensee in a gaming establishment 
until: 

(a)  The design specifications of the proposed gaming chip, prior to the 
manufacture of the gaming chip, are submitted to and approved by the Bureau, 
which submission shall include a detailed schematic depicting the actual size and, 
as appropriate, location of the following: 

1.  Each “face” of the gaming chip, which is the flat surface across which 
the diameter of the chip can be measured including any indentations or 
impressions; 
2.  The “edge” of the gaming chip, which is the surface of the chip across 
which its thickness can be measured in a perpendicular line from one face 
to the other; and 
3.  Any colors, words, designs, graphics or security measures contained on 
or within the gaming chip; 

(b)  A sample stack of 20 gaming chips, manufactured in accordance with its 
approved design specifications, is submitted to and approved by the Bureau; and 
(c)  The Bureau has confirmed that the identification requirements of 205 CMR 
146.01 are visible using the gaming licensee’s closed circuit television system. 

 
(2)  Each gaming chip issued by a gaming licensee shall be designed and manufactured 
with sufficient graphics or other security measures including, at a minimum, those 
features specifically required to appear on the face or edge of a gaming chip pursuant to 
205 CMR 146.01 so as to prevent, to the greatest extent possible, the counterfeiting of the 
gaming chip. 
 
(3)  No gaming licensee shall use or redeem in its gaming establishment any gaming chip 
that it knows, or reasonably should know, is materially different from the approved 
sample or no longer conforms to the requirements of 205 CMR 146.01. 
 
(4)  No gaming licensee or other person licensed by the Commission shall manufacture 
for, sell to, distribute to, or use in any facility outside of Massachusetts any gaming chips 
having the same edge spot and design specifications as those approved for use in 
Massachusetts gaming establishments. 
 
(5)  A gaming licensee may issue promotional non-gaming chips that are prohibited from 
use for gaming in any gaming establishment.  The physical characteristics of such chips 
shall be sufficiently distinguishable from approved design specifications of any gaming 
chip issued by any gaming licensee so as to reasonably ensure that they will not be 
confused with authorized gaming chips.  At a minimum, such promotional non-gaming 
chips shall: 

(a)  Be unique in terms of size or color; 
(b)  Have no edge designs unique to gaming chips; and 
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(c)  Bear the name of the gaming licensee issuing them and language on both 
faces stating that they have no redeemable value. 

  
(6)  A gaming licensee shall remove a set of gaming chips in use from active play 
whenever it has reason to believe the gaming establishment has accepted counterfeit 
chips or whenever any other impropriety or defect in the utilization of that set of chips 
makes removal of the chips in active use necessary or whenever the Bureau so directs.  
An approved back-up set of value chips or non-value chips shall be placed into active 
play whenever an active set is removed. 
 
(7)  Whenever chips in active use are removed from play, the gaming licensee shall 
immediately notify the Bureau of the removal and the reason for removal. 
 
(8)  Each set of gaming chips approved by the Bureau for use by a gaming licensee shall 
receive a unique and permanent alphabetical designation.  This designation shall be 
assigned by the gaming licensee during the design schematic approval process and shall 
be used for all inventory procedures required by 205 CMR 146.02.  If a gaming licensee 
elects to commingle gaming chips pursuant to 205 CMR 146.02, in addition to the 
assigned alphabetical designation for that set of chips, each different sample within the 
set shall also be assigned an accompanying unique numeric designation. 
 
(9) If a licensee uses RFID chips or plaques they must submit a detailed description of the 
technology and devices proposed for use at the gaming establishment.  Any certifications 
or testing done by an independent testing lab that is certified by the Commission pursuant 
to 205 CMR 144.06 must be included in the submission.  Policies and procedures 
describing how the RFID chips and related equipment will be used must be submitted to 
the Commission. 
 

 
146.02:  Receipt of gaming chips or plaques from manufacturer or distributor;  

  inventory, security, storage and destruction of chips and plaques 
 

(1)  When gaming chips or plaques are received from the manufacturer or distributor, 
they shall be opened and inspected by at least three employees, one of whom shall be 
from the accounting or auditing department of the gaming licensee, one of whom who 
shall be from the games department, and one from any mandatory department other than 
the surveillance department of the gaming licensee.   
 
(2)  Each gaming licensee shall report to the Bureau promptly after an inspection 
performed pursuant to 205 CMR 146.02(1) if the inspection discloses any discrepancy 
between the invoice accompanying the chips and plaques and the actual chips or plaques 
received or any defects found in such chips or plaques. 
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(3)  After inspecting the gaming chips or plaques received, the gaming licensee shall 
cause to be recorded in a chip inventory ledger (manual or electronic) the assigned 
alphabetical designation, the denomination of the value chips and gaming plaques 
received, the number of each denomination of value chip and gaming plaque received, 
the number and description of all non-value chips received, the date of such receipt, and 
the signatures of the employees who inspected such chips and plaques.  If the chips or 
plaques are required to have a unique serial number, the numeric number shall also be 
recorded.  If the gaming chips or plaques are not put into active use, the ledger shall also 
identify the storage location. 
 
(4)  Any gaming chips or plaques not in active use shall be stored in: 

(a)  An approved vault; 
(b)  The cashiers' cage; or  
(c)  A comparable secure area, approved by the Bureau, which is adjacent to and 
accessible exclusively from the gaming floor. 

 
(5)  Whenever any gaming chips or plaques are removed from or returned to an approved 
storage area, at least two employees shall be present, one of whom shall be a supervisor 
from the games or security department, and the following information shall be recorded 
in the chip inventory ledger together with the date and signatures of the employees 
involved: 

(a)  The alphabetical designation and, if applicable, any numeric designation; 
(b)  The number and dollar amount for each denomination of value chip or 
gaming plaque removed or returned; 
(c)  The number and description of the non-value chips removed or returned; 
(d)  The specific storage area being entered; and 
(e)  The reason for the entry into the storage area. 

 
(6)  At the end of each gaming day, a gaming licensee shall compute and record the 
unredeemed liability for each denomination of value chips and gaming plaques.   At least 
once every 30 days, at a minimum, each gaming licensee shall inventory all sets of value 
chips and gaming plaques in its possession and shall record the result of such inventory in 
the chip inventory ledger.  The procedures to be utilized to compute the unredeemed 
liability and to inventory value chips and gaming plaques shall be submitted to the 
Bureau.  A physical inventory of value chips and gaming plaques not in active use shall 
only be required annually if the inventory procedures incorporate the sealing of the 
locked compartment.  If a gaming licensee elects to commingle gaming chips, a member 
of the gaming establishment’s accounting department shall, at least once every six 
months, inventory all gaming chips of a particular sample and readjust the starting 
inventory for those gaming chips which are no longer in the possession of the gaming 
licensee.  The adjusted inventory figure shall be recorded in the chip inventory ledger and 
shall be the new beginning inventory figure for the next six-month period for purposes of 
computing the daily outstanding chip liability required by this section. 
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(7)  The Bureau shall approve the process for the destruction of chips and plaques.  Prior 
to the destruction of gaming chips and plaques, the gaming licensee shall notify the 
Bureau, in writing, of the date and the location at which the destruction will be 
performed, the denomination, number and amount of value chips and plaques to be 
destroyed, and the description and number of non-value chips to be destroyed.  Unless 
otherwise authorized by the Bureau, the destruction of gaming chips and plaques shall be 
carried out in the presence of at least two employees of the gaming licensee, one of 
whom shall be from the accounting department and one of whom shall be from any other 
mandatory department other than the surveillance department.  The denomination, 
number and amount of value chips and plaques or, in the case of non-value chips, the 
description and number so destroyed shall be recorded in the chip inventory ledger 
together with the signatures of the individuals carrying out such destruction, and the date 
on which the destruction occurred.  The gaming licensee shall also maintain a written log 
of the names and credential numbers of all individuals involved in each such destruction. 
 
(8)  A gaming licensee shall ensure that at all times there is adequate security, as 
approved by the Bureau, for all gaming chips and plaques in its possession. 

 
146.03:  Value Gaming Chips 
 

(1)  Each gaming chip which contains a denomination on its face shall be known as a 
"value chip."  Value chips shall only be utilized on the gaming floor, unless otherwise 
authorized by the Bureau. 

(a)  Each gaming licensee shall be authorized to issue and use value chips in 
denominations of $1.00, $2.50, $5.00, $10.00, $20.00, $25.00, $100.00, $500.00, 
$1,000, $5,000, $20,000, and $25,000 and in such quantities as the gaming 
licensee may deem appropriate to conduct gaming in its gaming establishment. 
(b)  Each value chip issued by a gaming licensee shall be in the form of a disk. 
Value chips with a denomination of $1.00, $2.50, $5.00, $10.00, $20.00, $25.00, 
and $100.00, shall have a uniform diameter of one and 9/16ths inches.  Any value 
chip issued by a gaming licensee in the denomination of $500.00 shall have a 
uniform diameter of one and 9/16ths inches or one and 11/16ths inches.  Any 
value chip issued in the denomination of $1,000, $5,000, $20,000, or $25,000 
shall have a uniform diameter of one and 11/16ths inches. 
(c)  Each value chip issued in a denomination of $20,000 or $25,000, in addition 
to satisfying the requirements set forth in this section, shall be impressed with a 
unique serial number. 
(d)  A gaming licensee may file a petition for Commission approval requesting a 
different denomination value chip than listed in 205 CMR 146.03(1)(a)-(c).     
 

(2)  Each denomination of value chip issued by a gaming licensee shall contain a 
predominant color unique to that denomination to be known as the "primary color."  A 
"secondary color" on a value chip is any color, other than that chip's primary color, that 
the Bureau authorizes a gaming licensee to include on the face or edge of the chip as a 
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contrast to the chip's primary color, except that no primary color shall be used as a 
secondary color on a value chip of another denomination where such use on the edge is 
reasonably likely to cause confusion as to the chip's denomination when the edge alone is 
visible. 
 
(3)  Each licensed gaming chip manufacturer shall submit sample color disks to the 
Bureau that identify all primary and secondary colors to be used for the manufacturing of 
gaming chips for gaming licensees in Massachusetts.  Once a gaming chip manufacturer 
has received approval from the Bureau for a primary or secondary color, those colors 
shall be consistently manufactured in accordance with the approved samples.  In order for 
a primary color to be approved for use, it must visually appear, when viewed either in 
daylight or under incandescent light, to comply with the following colors. 

(a)  $1.00 - "White;" 
(b)  $2.50 - "Pink;" 
(c)  $5.00 - "Red;"  
(d)  $10.00 - "Blue;" 
(e)  $20.00 - "Yellow;" 
(f)  $25.00 - "Green;" 
(g)  $100.00 - "Black;" 
(h)  $500.00 - "Purple;" 
(i)  $1,000 - "Fire Orange;" 
(j)  $5,000 - "Gray;"  
(k)  $20,000 - "Mustard Yellow;" and 
(l)  $25,000 - "Gold." 

 
(4)  Each value chip issued by a gaming licensee shall contain certain identifying 
characteristics that may appear in any location at least once on each face of the gaming 
chip and are applied in a manner which ensures that each such characteristic shall be 
clearly visible and remain a permanent part of the gaming chip.  These characteristics 
shall, at a minimum, include: 

(a)  The denomination of the value chip, expressed in numbers; 
(b)  The name, trade name, or other approved identification of the gaming 
licensee issuing the value chip, which shall be applied in such a manner so as to 
be visible to surveillance employees using the closed circuit television system; 
(c)  For each value chip with a denomination below $25.00 at least one anti-
counterfeiting measure and for each value chip with a denomination of $25.00 or 
more at least two anti-counterfeiting measures in addition to those items 
specifically required to appear on the face or edge of a value chip by 205 CMR 
146.01 and 146.03(1);  
(d)  The word "Massachusetts” if the gaming licensee has gaming properties in 
other gaming jurisdictions; and 
(e)  The primary color of the value chip. 
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(5)  In addition to the characteristics specified in 205 CMR 146.02(4), each value chip in 
a denomination of $25.00 or more shall contain a third anti-counterfeiting measure and a 
design or other identifying characteristic that is unique to the gaming chip manufacturer 
that makes the chip.  Upon approval of a particular design or characteristic by the Bureau, 
the gaming chip manufacturer shall thereafter be precluded from using that same design 
or characteristic on any other denomination of value chip that it manufactures.  The 
approved unique design or characteristic may only be changed upon a showing by the 
gaming chip manufacturer that, despite the change, each value chip in a denomination of 
$25.00 or more shall nonetheless be readily identifiable to the manufacturer.   
 
(6)  Each value chip issued by a gaming licensee shall contain an identifying 
characteristic, to be known as an "edge spot," which shall: 

(a)  Be applied in a manner which ensures that the edge spot shall: 
1.  Be clearly visible on the edge and, to the extent required by the Bureau, 
on each face of the value chip; and 
2.  Remain a permanent part of the value chip. 

(b)  Be created by using: 
1.  The primary color of the chip; and 
2.  One or more secondary colors. 

(c)  Include a design, pattern or other feature that a person with adequate training 
could readily use to identify, when viewed through the closed circuit television 
system of the gaming licensee, the denomination of the particular value chip when 
placed in a stack of gaming chips, in the table inventory or in any other location 
where only the edge of the value chip is visible; provided, however, that the 
design, pattern or feature created by the primary and secondary colors required by 
205 CMR 146.03 shall be sufficient by themselves to satisfy the requirements of 
this paragraph if approved for that purpose by the Bureau. 
 

(7)  When determining the secondary colors to be used to make the edge spot on a 
particular denomination of value chip, a gaming licensee shall, unless otherwise approved 
by the Bureau, use only those secondary colors that are reasonably likely to differentiate 
its value chip from the same denomination of value chip issued by any other gaming 
licensee. 

 
(8)  In addition to any other requirement of 205 CMR 146.03, the edge spots on a value 
chip that has non-identical faces and a denomination of $25.00 or more shall appear 
uniform in design, pattern, or other feature when viewed from the perspective of the same 
face on any other value chip in the set.  The edge spots on a value chip that has non–
identical faces and a denomination below $25.00 may appear uniform in design, pattern 
or other feature or as an inverted mirror image thereof when viewed from the perspective 
of either face on any other value chip in the set. 
 
(9)  Unless otherwise authorized by the Bureau, for each value gaming chip that a gaming 
licensee elects to issue pursuant to this section whose denomination is greater than 
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$10.00, or equal to $1,000 or $5,000, it shall also have at least one approved set of 
gaming chips that may be used as a back-up for the gaming chips in active use.  Each set 
of value chips maintained for use by a gaming licensee shall have different secondary 
colors.  All sets of value gaming chips shall conform to the color and design requirements 
set forth in 205 CMR 146.03. 
 
(10)  A gaming licensee may obtain Bureau approval of two or more different samples 
within a single set of value chips for a particular denomination with a value of $100.00 or 
less ("commingling"), provided that each sample of a particular denomination shall have 
the same secondary color and edge design.  Any approved sample of a particular 
denomination of value chip within a single set of chips may be placed in or removed from 
active use by the gaming licensee at any time. 

 
146.04:  Non-value Gaming Chips 
 

(1)  Each gaming chip which does not contain a denomination on either face thereof shall 
be known as a "non-value" chip. 
 
(2)  Each non-value chip utilized in a gaming establishment shall be issued solely for the 
purpose of gaming at roulette. 
 
(3)  Each non-value chip issued by a gaming licensee shall contain certain identifying 
characteristics that may appear in any location at least once on each face of the gaming 
chip and shall be applied in a manner which ensures that each such characteristic shall be 
clearly visible and remain a permanent part of the gaming chip.  The characteristics 
required by 205 CMR 146.04 shall be applied in such a manner so as to be visible to 
surveillance employees using the closed circuit television system.  The identifying 
characteristics of a non-value chip, at a minimum, shall include: 

(a)  The name, trade name, or other identification of the gaming licensee issuing 
the non-value chip; 
(b)  A design, insert, or symbol that will permit a set of non-value chips being 
used at a particular gaming table to be distinguished from the non-value chips 
being used at every other gaming table in the gaming establishment; 
(c)  The word "Roulette;" and 
(d)  Such color and/or design combinations as the Bureau may approve so as to 
readily distinguish the non-value chips of each player at a particular gaming table 
from the non-value chips of every other player at the same gaming table and the 
value chips issued by any gaming licensee. 

 
(4)  Each non-value chip issued by a gaming licensee shall contain an identifying 
characteristic, to be known as an "edge spot," which shall: 

(a)  Be applied in a manner which ensures that the edge spot shall: 
1.  Be clearly visible on the edge and, to the extent required by the Bureau 
on each face of the non-value chip; and 
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2.  Remain a permanent part of the non-value chip; 
(b)  Be created by using the colors approved for the face of the particular non-
value chip pursuant to 205 CMR 146.04 in combination with one or more other 
colors that provide a contrast with the color on the face of the chip and that enable 
it to be distinguished from the non-value chips issued by any other gaming 
licensee; and 
(c)  Include a design, pattern or other feature approved by the Bureau that a 
person with adequate training could readily use to identify, when viewing the 
non-value chip through the closed circuit television system of the gaming 
licensee, the player to whom the non-value chip has been assigned when the non-
value chip is placed in a stack of gaming chips or in any other location where only 
the edge of the non-value chip is visible; provided, however, that the design, 
pattern or feature created by the colors required by 205 CMR 146.04 shall be 
sufficient by itself to satisfy the requirements of this paragraph if approved for 
that purpose by the Bureau. 

 
(5)  Each gaming licensee shall have a reserve non-value chip for each color utilized in 
the gaming establishment with a design insert or symbol different from those non-value 
chips comprising the primary set. 

 
146.05:  Non-value Chips; Permitted Uses; Inventory and Impressment 
 

(1)  Each non-value chip shall be assigned to a particular gaming table and shall be issued 
and used for gaming at that table only.  All non-value chips utilized at a particular 
gaming table shall have the same design, insert or symbol as required by 205 CMR 
146.04.  No gaming licensee or any employee thereof shall allow any patron to remove a 
non-value chip from the gaming table at which it was issued.  If a patron removes a non-
value chip from the gaming table at which it was issued, the gaming licensee may redeem 
such chip at the lowest denomination in use at the table. 
 
(2)  No patron at a gaming table shall be issued or permitted to game with non-value 
chips that are identical in color and design to any non-value chip issued to any other 
patron at the same table.  When a patron purchases non-value chips, a non-value chip of 
the same color and design shall be placed in a slot or receptacle attached to the outer rim 
of the roulette wheel or in such other device as approved by the Bureau.  At that time, a 
marker button denoting the value of a stack of 20 non-value chips of the same color and 
design shall be placed in the slot, receptacle or other device. 

 
(3)  An impressment of the non-value chips assigned to each gaming table shall be 
completed at least once every 30 days.  The gaming licensee shall record the results of 
the impressment in the chip inventory ledger required pursuant to 205 CMR 146.02 and 
shall perform the impressment as follows: 

(a)  A gaming department supervisor shall complete a "Non-Value Chip 
Impressment" ledger (electronic or manual) to record missing or excess chips and 
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shall deliver the ledger and any excess chips to the main bank or chip bank; 
(b)  Upon receipt of the "Non-Value Chip Impressment" ledger, a main bank 
cashier or chip bank cashier shall, if appropriate, immediately prepare any chips 
needed to impress the table; and 
(c)  The gaming department supervisor shall then, if applicable, deliver the non-
value chips needed to restore the impress to the appropriate gaming table. 

 
(4)  The completed "Non-Value Chip Impressment" form shall be maintained by the 
accounting department and shall contain, at a minimum, the following: 

(a)  The date and time of preparation; 
(b)  The design schematic of the chip including its primary color and the 
applicable table number; 
(c)  The signature of the gaming department supervisor who completes the "Non-
Value Chip Impressment" form and the impressment for such table; and 
(d)  The signature of the main bank cashier or chip bank cashier who reviewed the 
form and, if necessary, prepared the chips to restore the impressment. 

 
(5)  Each gaming licensee shall record in the chip inventory ledger required by 205 CMR 
146.02, a monthly summary of the non-value chip inventory for each gaming table.  This 
monthly summary shall include, at a minimum, the following information for each non-
value chip color and design: 
 (a)  The balance on hand at the beginning of the month; 

(b)  The number of non-value chips distributed to the gaming table during the 
month; 

 (c)  The number of non-value chips returned to inventory during the month; and 
(d)  The balance on hand at the end of the month. 

 
146.06:  Tournament Chips 
 

(1) If a licensee conducts table game tournaments, the tournaments shall be conducted 
using tournament chips. 
 
(2) The identifying characteristics of a tournament chip must include, at a minimum: 

(a) The name, logo or other approved identification of the licensee issuing the 
tournament chip; 
(b) The word “Tournament”; 
(c) The denomination of the chip; 
(d) The phrase “No Cash Value”; and 
(e) Color or design combinations so as to readily distinguish the tournament chips 
from: 

(i) The Roulette Non-Value chips used for the play of Roulette at the 
licensed facility. 
(ii) The value chips issued by any gaming licensee. 
(iii) Poker room rake chips. 
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(3) Tournament chips shall be stored in a secure area approved by the Bureau.  
 
(4) An inventory of all tournament chips shall be conducted by the licensee prior to the 
start and after the completion of each tournament. 
 
(5) Discrepancies in the inventory shall be immediately reported to the casino compliance 
representatives. The discrepancy report must include the balance for each denomination 
of tournament chip on hand at the beginning of the tournament and the balance on hand at 
the end of each tournament. 
 
(6) Tournament chips shall be assigned only to those tables utilized in a tournament. No 
casino licensee or any employee thereof shall allow any patron to remove a tournament 
chip from a tournament. 
 
(7) Whenever tournament chips are taken from or returned to an approved storage area, at 
least two employees shall be present, one of whom shall be a supervisor from the casino 
games or security department or other department approved by the Bureau, and the 
following information shall be recorded in the tournament chip inventory ledger together 
with the date and signatures of the employees involved: 

1. The alphabetical designation and, if applicable, any numeric designation; 
2. The number and dollar amount for each denomination of tournament chip 
removed or returned; 
3. The number and description of the tournament chips removed or returned; 
4. The specific storage area being entered; and 
5. The reason for the entry into the storage area. 

 
146.07:  Poker rake chips 
 

(1) To facilitate the collection of the rake, a licensee may use Poker rake chips in the 
Poker room. 
 
(2) Poker rake chips shall only be used by dealers and may only be substituted for value 
chips that have been collected as part of the rake prior to the rake being placed in the drop 
box. 
 
(3) Unused Poker rake chips shall be kept by the dealer in the table inventory container. 
 
(4) The denominations that may be used for Poker rake chips are $2, $3 or $4. 
 
(5) The identifying characteristics of a Poker rake chip must include, at a minimum: 

(a) The name, logo or other approved identification of the licensee; 
(b) The words “Poker Rake Chip”; 
(c) One of the following denominations: “$2,” “$3” or “$4”; and 
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(d) Color or design combinations to readily distinguish the Poker rake chips from: 
(i) The Roulette Non-Value chips used for the play of Roulette at the 
licensed facility. 
(ii) The tournament chips used for tournament play at the licensed facility. 
(iii) The value chips issued by any gaming licensee. 

 
146.08:  Gaming Plaques; Issuance and Use; Denominations; Physical Characteristics 
 

(1)  Each gaming plaque issued by a gaming licensee shall be a solid, one-piece object 
constructed entirely of plastic or other substance approved by the Bureau and shall have 
no more than six, and at least two, smooth, plane surfaces.  At least two of the plane 
surfaces, each to be known as a "face," shall be opposite and parallel to each other and 
identical in shape, which shall be a square, rectangle or ellipse.  All other surfaces of a 
gaming plaque shall be known collectively as the "edge." 
 
(2)  No gaming plaque shall be issued by a gaming licensee or utilized in a gaming 
establishment unless and until: 

(a)  The design specifications of the proposed gaming plaque are, prior to the 
manufacture of the gaming plaque, submitted to and approved by the Bureau, 
which submission shall include a detailed schematic depicting the actual size and, 
as appropriate, location of the following: 

1.  Each face; 
2.  The edge; and 
3.  Any colors, words, designs, graphics or security measures contained on 
the gaming plaque; 

(b)  A sample gaming plaque, manufactured in accordance with its approved 
design specifications, is submitted to and approved by the Bureau; and 
(c)  The gaming licensee has submitted to the Bureau internal control procedures 
which document the distribution, redemption, receipt and inventory of gaming 
plaques, by serial number, as required by 205 CMR 146.02. 
 

(3)  Each face of a square gaming plaque shall measure no smaller than nine square 
inches.  Each face of a rectangular or elliptical gaming plaque shall measure no smaller 
than three inches in length by two inches in width.  In the case of an elliptical gaming 
plaque, the length and width of the plaque shall be measured at its axes. 
 
(4)  Each gaming plaque issued by a gaming licensee shall be designed and manufactured 
with sufficient graphics or other security measures so as to prevent, to the greatest extent 
possible, the counterfeiting of such gaming plaque. 
 
(5)  Each gaming licensee shall be authorized to issue and use gaming plaques in 
denominations of $5,000, $10,000, $25,000, $50,000 and $100,000, and in such 
quantities as the gaming licensee may deem proper to conduct gaming in its gaming 
establishment.  Each gaming plaque of a specific denomination utilized by a gaming 
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licensee shall be in a shape and of a size, as approved by the Bureau, which is identical to 
the shape and size of all other gaming plaques of that denomination issued by that 
gaming licensee.  The size and shape of each denomination of gaming plaque issued by a 
gaming licensee shall be readily distinguishable from the size and shape of every other 
denomination of gaming plaque issued by that gaming licensee. 
 
(6)  Each gaming plaque issued by a gaming licensee shall contain certain identifying 
characteristics which shall appear at least once on each face of the gaming plaque and 
shall be applied in a manner which ensures that each such characteristic shall be clearly 
visible and remain a permanent part of the gaming plaque.  These characteristics shall, at 
a minimum, include: 

(a)  The denomination of the gaming plaque, expressed in numbers of no less than 
three-eighths inch in height; 
(b)  The name, trade name, or other approved identification of the gaming 
licensee issuing the gaming plaque, which shall be applied in such a manner so as 
to be visible to surveillance employees using the closed circuit television system; 
and 
(c)  A unique serial number. 
 

146.09:  Exchange and Redemption of Gaming Chips, Plaques and Coupons 
 

(1)  All wagering on authorized games, other than slot machines, in a gaming 
establishment shall be conducted with gaming chips or plaques; provided, however, that 
coupons shall be permitted for use in wagering at authorized games in accordance with 
205 CMR 146.09.  A gaming licensee shall submit to the Bureau a sample of its coupons.  
Value chips previously issued by a gaming licensee which are not in active use by that 
gaming licensee shall not be used for wagering at authorized table games and shall not be 
accepted or exchanged for any purpose.  Such chips shall only be redeemed at the 
cashiers’ cage pursuant to 205 CMR 146.09(7). 
 
(2)  Gaming chips or plaques shall be issued to a patron only at the request of such patron 
and shall not be given as change in any other but a gaming transaction.  Unless otherwise 
authorized by 205 CMR 146.09, gaming chips and plaques shall be issued only by dealers 
to gaming patrons at gaming tables.  Gaming chips may be issued by chip persons to 
patrons seated at a poker table at which a game is in progress or by general cashiers.  
Gaming plaques and value chips shall be redeemed by gaming patrons only at the 
cashiers' cage; provided, however, that value chips may be: 

(a)  Issued to a patron in payment of a manual slot machine jackpot;  
(b)  Exchanged by a patron at the slot booths or with change persons for currency, 
coin or slot tokens to play the slot machines;  
(c)  Exchanged for a gaming check upon a patron request to redeem value chips 
by mail in any amount.  The chips shall be redeemed only by a cage supervisor, in 
accordance with internal controls which, at a minimum, shall detail procedures for 
the issuance of the gaming check and the transfer of the surrendered value chips 
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to the chip bank in a transaction fully supported by proper documentation; and 
(d)  Exchanged by a patron for a pit counter check redemption as permitted by 
205 CMR 148.41(1). 
 

(3)  Non-value chips shall be presented for redemption only at the gaming table from 
which they were issued and shall not be redeemed or exchanged at any other location 
within the gaming establishment.  When non-value chips are presented for redemption, 
the dealer shall accept them in exchange for an equivalent amount of value chips which 
may then be used by the patron for gaming in the gaming establishment or redeemed in 
the same manner as any other value chip. 
 
(4)  Each gaming licensee may permit, limit or prohibit the use of value chips in gaming 
at roulette, provided, however, that: 

(a)  No person shall be permitted to wager a value chip with a match play coupon 
at any roulette table at which match play coupons are permitted to be used; and 
(b)  When value chips are in use, it shall be the responsibility of the gaming 
licensee and its employees to keep an accurate account of the wagers being made 
at roulette with value chips so that the wagers made by one player are not 
confused with those made by another player at the table.  
 

(5)  Each gaming chip and plaque is solely evidence of a debt that the issuing gaming 
licensee owes to the person legally in possession of the gaming chip or plaque, and shall 
remain the property of the issuing gaming licensee.  Each gaming licensee shall have the 
right at any time to demand that the person in possession of the gaming chip or plaque 
surrender the item for redemption. 
 
(6)  Each gaming licensee shall redeem promptly its own genuine gaming chips and 
gaming plaques presented by a patron in person, except when the gaming chips or 
plaques were obtained or being used unlawfully.  A gaming licensee shall redeem its 
value chips or gaming plaques by accepting them in exchange for an equivalent amount 
of cash, except that: 

(a)  Upon request by a patron who surrenders value chips or gaming plaques in 
any amount over $100.00, a gaming licensee shall exchange them for a gaming 
check of that gaming licensee in the amount of the value chips or gaming plaques 
surrendered and dated the day of such redemption; and 
(b)  A gaming licensee may apply all or any part of the value chips or gaming 
plaques presented by a patron to the redemption of any Counter Check or Slot 
Counter Check drawn by the patron, or to the payment of any returned check, 
provided that the gaming licensee has given that patron prior written notice of 
such right of setoff and has obtained the patron's written acknowledgment thereof. 

 
(7)  Each gaming licensee shall accept, exchange, use or redeem only gaming chips or 
plaques that it has issued and shall not knowingly accept, exchange, use or redeem 
gaming chips or plaques, or objects purporting to be gaming chips or plaques, that have 
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been issued by any other person, except that a gaming licensee may accept and redeem: 
(a)  Gaming chips or plaques issued by another legally operated gaming licensee 
from a patron upon the patron’s representation that such chips or plaques had 
been purchased or received as payment in a gaming transaction from an employee 
of such licensee working on the premises; or 
(b)  Gaming chips issued by any other legally operated gaming licensee from one 
of its employees who is authorized to receive gratuities, upon the employee’s 
representation that such chips were received as gratuities in the normal course of 
his or her duties while on the premises of the gaming licensee. 
 

(8)  Employees of a gaming licensee who are authorized to receive gaming chips as 
personal gratuities may redeem the gaming chips at the cashier’s cage or at another 
secure location in the gaming establishment as approved by the Bureau.  Gaming chips 
redeemed by employees at a non-cage employee redemption site shall be exchanged on a 
daily basis with the cashier’s cage in accordance with the gaming licensee’s internal 
control procedures. 
 
(9)  Each gaming licensee shall redeem promptly its own genuine value chips and gaming 
plaques presented to it by any other legally operated gaming licensee upon the 
representation that such chips and plaques were received or accepted unknowingly, 
inadvertently or in error or were redeemed in accordance with the provisions of 205 CMR 
146.09(8).  Each gaming licensee shall submit to the Bureau a system for the exchange, 
with other legally operated gaming licensees, of value chips and gaming plaques that are 
in its possession and that have been issued by any other legally operated gaming licensee, 
or that it has issued and that are presented to it for redemption by any other legally 
operated gaming licensee. 

 
(10)  Each gaming licensee shall cause to be posted and remain posted in a prominent 
place on the front of the cashiers' cage and any satellite cage a sign that reads as follows: 
"By law, gaming chips or plaques issued by another gaming licensee may not be 
exchanged or redeemed in this gaming establishment." 

 
146.10:  Roulette Wheel and Table; Physical Characteristics; Double Zero Roulette 
              Wheel Used as a Single Roulette Wheel 

 
(1)  Roulette shall be played on a table having a roulette wheel of not less than 30 inches 
in diameter at one end of the table and a roulette layout imprinted on the opposite end of 
the table. A true-to-scale rendering and a color photograph of the layout(s) shall be 
submitted to the Bureau prior to utilizing the layout design. 
 
(2)  Each roulette wheel shall be of a single zero variety or a double zero variety. 
 

(a)  Each single zero roulette wheel shall have 37 equally spaced compartments 
around the wheel where the roulette ball shall come to rest.  The roulette wheel 
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shall also have a ring of 37 equally spaced areas to correspond to the position of 
the compartments with one marked zero and colored green and the others marked 
1 to 36 and colored alternately red and black.  Unless otherwise approved by the 
Bureau, the numbers shall be arranged clockwise around the wheel in the 
following order: 0, 32, 15, 19, 4, 21, 2, 25, 17, 34, 6, 27, 13, 36, 11, 30, 8, 23, 10, 
5, 24, 16, 33, 1, 20, 14, 31, 9, 22, 18, 29, 7, 28, 12, 35, 3, and 26.  The color of 
each compartment shall either be a corresponding color to those depicted on the 
ring or a neutral color. 
(b)  Each double zero roulette wheel shall have 38 equally spaced compartments 
around the wheel where the roulette ball shall come to rest.  The roulette wheel 
shall also have a ring of 38 equally spaced areas to correspond to the position of 
the compartments with one marked zero and colored green, one marked double-
zero (00) and colored green, and the others marked 1 to 36 and colored alternately 
red and black.  Unless otherwise approved by the Bureau, the numbers shall be 
arranged clockwise around the wheel in the following order: 0, 28, 9, 26, 30, 11, 
7, 20, 32, 17, 5, 22, 34, 15, 3, 24, 36, 13, 1, 00, 27, 10, 25, 29, 12, 8, 19, 31, 18, 6, 
21, 33, 16, 4, 23, 35, 14, and 2.  The color of each compartment shall either be a 
corresponding color to those depicted on the ring or a neutral color. 
(c)  If a gaming licensee offers the optional six numbers color wager authorized 
by Section 1 of the authorized the Rules of the Game of Roulette: 
 

1.  The areas on the ring of a single zero roulette wheel shall have one 
marked zero (0) and colored green, and the others marked in the order 
specified in 205 CMR 146.10(2)(b), but colored as follows: purple -  4, 21, 
2, 25, 17, 34; green - 6, 27, 13, 36, 11, 30; black - 8, 23, 10, 5, 24, 16; blue 
– 33, 1, 20, 14, 31, 9; gold - 22, 18, 29, 7,  28, 12; and red - 35, 3, 26, 32, 
15, 19.  The color of each compartment shall either be a corresponding 
color to those depicted on the ring or a neutral color as approved by the 
Bureau. 
2.  The areas on the ring of a double zero roulette wheel shall have one 
marked zero (0) and colored green, one marked double-zero (00) and 
colored green, and the others marked in the order specified in 205 CMR 
146.10(2)(c)(1), but colored as follows: blue – 30, 11,  7, 20, 32, 17; gold – 
5, 22, 34, 15, 3, 24; red – 36, 13, 1, 27, 10, 25; purple – 29, 12, 8, 19, 31, 
18; green – 6, 21, 33, 16, 4, 23; and black – 35, 14, 2, 28, 9, 26.  The color 
of each compartment shall either be a corresponding color to those 
depicted on the ring or a neutral color. 
 

(3)  A double zero roulette wheel may be used as a single zero roulette wheel, provided 
that: 

(a)  The "00" wager area on the layout is obscured with a cover or other approved 
device which clearly indicates that such a wager is not available; and 
(b)  Appropriate signage is posted at the roulette table to notify players that: 
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1.  A double zero roulette wheel is being used as a single zero roulette 
wheel, and that double zero (00) is not an available wager; 
2.  If the roulette ball comes to rest in a compartment marked double zero 
(00), the spin will be declared void and the wheel will be spun again; and 
3.  Wagers on red, black, odd, even, 1 to 18 and 19 to 36 shall be lost if the 
roulette ball comes to rest in a compartment marked zero (0). 
 

(4)  The layout for a roulette table shall contain, at a minimum: 
(a)  The name or trade name of the gaming licensee offering the game; and  
(b)  Specific areas for the placement of the wagers authorized required by  Section 
1 of the authorized Rules of the Game of Roulette. 
 

(5)  If a gaming licensee offers an optional wager authorized bypursuant to Section 1 of 
the authorized Rules of the Game of Roulette, the layout for that roulette table shall also 
include designated areas for the placement of such wagers. 
 
(6)  Each roulette table shall have a drop box and tip box attached to it on the same side 
of the gaming table as, but on opposite sides of, the dealer.   

 
146.11:  Roulette Balls 
 

Balls used in gaming at roulette shall be made completely of a non-metallic material and 
not be less than 12/16 of an inch nor more than 14/16 of an inch in diameter unless otherwise 
approved by the Bureau. 
 
146.12:  Roulette; Inspection Procedures; Security Procedures 
 

(1)  Prior to opening a roulette table for gaming activity, a casino supervisor or member 
of the security department shall: 

(a)  Inspect the roulette table and roulette wheel for any magnet or contrivance 
that would affect the fair operation of such wheel; 
(b)  Inspect the roulette wheel to assure that it is level and rotating freely and 
evenly;  
(c)  Inspect the roulette wheel to assure that all parts are secure and free from 
movement; 
(d)  Inspect the roulette ball by passing it over a magnet or compass to assure its 
non-magnetic quality; and 
(e)  Confirm that the layout and signage comply with 205 CMR 146.10(3), if a 
double zero roulette wheel is being used as a single zero roulette wheel. 

 
(2)  If a gaming licensee uses a roulette wheel which has external movable parts, any 
adjustments to the movable parts shall be made by a gaming establishment supervisor or 
a member of the gaming establishment maintenance department, in the presence of a 
security department member.  Adjustments to the movable parts of a roulette wheel that 
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is located on the gaming floor shall only be made when the roulette table is not open to 
the public or if the roulette wheel is moved to a secure location outside the gaming 
establishment as approved by the Bureau. 

 
(3)  All adjustments shall be completed prior to the inspections required pursuant to 205 
CMR 146.12(1).  
 
(4)  The gaming licensee may replace any of the movable parts at any time, provided, 
however, if any one or more of the movable parts are external then an inspection must be 
completed in accordance with 205 CMR 146.12(1) and notification of what was replaced 
provided to the Bureau, prior to reopening the roulette wheel and table for gaming 
activity. 
 
(5)  A log of adjustments shall be maintained which shall include, at a minimum, the 
date, the roulette table number, whether an adjustment or replacement was completed and 
the signature of the person making the adjustment or replacement. 

 
(6)  When a roulette table is not open for gaming activity, the roulette wheel shall be 
secured by placing a cover over the entire wheel and securely locking such cover to the 
roulette table. 

 
146.13:  Blackjack Table; Card Reader Device; Physical Characteristics; Inspections 
 

(1)  Blackjack shall be played at a table having on one side places for the players and on 
the opposite side a place for the dealer.  A true-to-scale rendering and a color photograph 
of the layout(s) shall be submitted to the Bureau prior to utilizing the layout design. 
 
(2)  The layout for a blackjack table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee offering the game; and 
(b)  Specific areas designated for the placement of wagers, which betting areas 
shall not exceed seven in number, with the exception of the 6 to 5 blackjack 
variation, which shall contain no more than six betting areas. 
 

(3)  The following inscriptions shall appear on the blackjack layout: 
(a)  Blackjack pays 3 to 2; 
(b)  Dealer must draw to 16 and stand on all 17s or Dealer must hit on soft 17s; 
and 
(c)  Insurance pays 2 to 1. 
 

(4)  If a gaming licensee offers blackjack rule variations, the blackjack layout shall have 
imprinted on it, at a minimum, the following inscriptions instead of the inscriptions set 
forth in 205 CMR 146.13(3): 

(a)  Blackjack pays 1 to 1; 
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(b)  Dealer must draw to 16 and stand on all 17s or Dealer must hit on soft 17s; 
and 
(c)  Dealer's hole card dealt face up. 
 

(5)  Each blackjack table shall have a drop box and a tip box attached to it with the 
location of said boxes on the same side of the gaming table, but on opposite sides of the 
dealer, as previously approved by the Bureau. 
 
(6)  If a gaming licensee offers one of the permissible additional wagers authorized 
bypursuant to Section 17 of the authorized Rules of the Game of Blackjack, the blackjack 
layout shall have designated areas for the placement of the additional wager and shall 
have the payout odds for the additional wager imprinted on the layout or a separate sign 
located at the table containing the payout odds for the additional wager. 
 
(7)  A blackjack table may have attached to it an approved card reader device which 
permits the dealer to read his or her hole card in order to determine if the dealer has a 
blackjack in accordance with Section 6 of the authorized Rules of the Game for of 
Blackjack.  If a blackjack table has an approved card reader device attached to it, the 
floorperson assigned to the table shall inspect the card reader device at the beginning of 
each gaming day to insure that there has been no tampering with the device and that it is 
in proper working order. A card reader device may not be used on a blackjack table 
offering a progressive blackjack wager pursuant to Section 19 of the authorized Rules of 
the Game of Blackjack. 
 
(8)  Notwithstanding the requirements of 205 CMR 146.13(2), if a gaming licensee offers 
multiple action blackjack in accordance with the requirements of Section 18 of the 
authorized Rules of the Game of Blackjack, the blackjack layout shall contain, at a 
minimum: 

(a)  Three separate designated betting areas for each player position at the table 
with each separate betting area being numbered one through three, provided, 
however, that the number of player positions at each table shall not exceed six; 
(b)  A separate designated area on the layout for each player position for the 
placement of insurance wagers; 
(c)  A separate designated area on the layout for each player position for the 
placement of double down wagers; 
(d)  A separate designated area on the layout for each player position for the 
placement of split pair wagers; and 
(e)  Three separate areas designated for the placement of the dealer's original face 
up card with each separate area being numbered one through three. 
 

(9)  In order to collect the cards at the conclusion of a round of play as required by 
Section 6 of the authorized Rules of the Game of Blackjack and at such other times as 
provided in 205 CMR 146.49, each blackjack table shall have a discard rack securely 
attached to the top of the dealer's side of the table.  The height of each discard rack shall 
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equal the height of the cards, stacked one on top of the other, contained in the total 
number of decks that are to be used to play the game at that table; provided, however, 
that a taller discard rack may be used if such rack has a distinct and clearly visible mark 
on its side to show the exact height for a stack of cards equal to the total number of cards 
contained in the number of decks to be used to play the game at that table.  Whenever a 
double shoe is used at a blackjack table, the same number of decks shall be used in each 
side of the double shoe, and the height and marking requirements for that table's discard 
rack shall be determined from the number of decks used in one side of the shoe. 
 
(10)  If a gaming licensee offers a progressive blackjack wager pursuant to Section 19 of 
the authorized Rules of the Game of Blackjack, the blackjack layout shall have 
designated areas for the placement of the progressive blackjack wager and shall contain 
the following equipment: 

(a)  A separate acceptor device for the placement of a progressive wager.  Each 
acceptor device shall have a light which shall illuminate upon placement and 
acceptance of a gaming chip; 
(b)  A method to ensure that only one progressive blackjack wager is made per 
person, per round of play; 
(c)  A device or method to indicate that a progressive blackjack wager has been 
won; 
(d)  A sign describing the winning wagers and the payouts to be awarded on 
winning progressive blackjack wagers at a location near the table; 
(e)  A table controller panel which shall be equipped with a "lock-out" button 
which, once activated by the dealer, will prevent any player’s gaming chip from 
being recognized in the acceptor device; and 
(f)  A mechanical, electrical or electronic table inventory return device which 
shall permit all gaming chips deposited into the acceptor devices to be collected 
and immediately returned to a designated area within the table inventory container 
prior to the dealing of a hand.  The table inventory return device shall be designed 
and constructed to contain any feature the Bureau may require to maintain the 
security and integrity of the game.  The procedures for the operation of all 
functions of the table inventory return device shall be submitted to the Bureau. 
 

(11)  If a gaming licensee offers a blackjack bonus wager pursuant to Section 20 of the 
authorized Rules of the Game of Blackjack, the blackjack layout shall have designated 
areas for the placement of the blackjack bonus wager, and shall contain the following 
equipment: 

(a)  A table controller located in an area of the table or the pit which area shall be 
secured by dual locking mechanisms, which are unique from one another.  One 
locking mechanism shall be maintained and controlled by a gaming establishment 
security supervisor, and the second locking mechanism shall be maintained and 
controlled by a gaming establishment supervisor; 
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1.  One table controller shall control no more than four blackjack tables.  
Procedures for the operation, security and control of the table controller 
shall be submitted to the Bureau prior to implementation; 
2.  Whenever it is required that a table controller or any device connected 
thereto which may affect the operation of the blackjack bonus system be 
accessed or opened, certain information shall be recorded on a form 
entitled "Controller Access Authorization Log," which shall include, at a 
minimum, the date, time, purpose of accessing or opening the controller or 
device, and the signature of the authorized employee accessing or opening 
the machine or device.  The Controller Access Authorization Log shall be 
maintained in the same secured location as the table controller, and shall 
have recorded thereon a sequential number and the manufacturer's serial 
number or the asset number of the controller; 

(b)  A blackjack bonus button, which shall be located at the table by the dealer, 
and used by each player with a winning blackjack bonus wager to generate a 
bonus amount to be won by that player.  The blackjack bonus button shall be 
attached to the table in a manner that will enable the dealer to place the blackjack 
bonus button directly in front of each winning player; 
(c)  A blackjack bonus display, which shall be located at the table and shall 
display the amount of the winning blackjack bonus on both sides of the device, so 
that the amount is visible to all players, the dealer and supervisory personnel; and 
(d)  A sign containing the amount of the blackjack bonus wager, as well as the 
minimum and maximum possible blackjack bonus amounts to be awarded, 
pursuant to 205 CMR 147.03. 
 

(12)  If a gaming licensee offers a streak wager pursuant to Section 22 of the authorized 
Rules of the Game of Blackjack, the blackjack table shall also contain:  

(a)  A layout which shall include, at a minimum: 
1.  Four additional separate designated betting areas for each of the player 
positions at the table, which areas shall be numbered “2” through “5”; and 
2.  The inscriptions “Two consecutive wins pays 3 to 1,” “Three 
consecutive wins pays 7 to 1,” “Four consecutive wins pays 17 to 1,” and 
“Five consecutive wins pays 37 to 1”; and 

(b)  The following equipment: 
1.  Marker buttons (“lammers”) with the gaming licensee’s name or logo, 
to indicate how many consecutive blackjack hands a patron has won or 
another device or method approved by the Bureau; and 
2.  A sign containing the permissible amount of the streak wager, posted 
pursuant to 205 CMR 147.03. 
 

(13)  If a gaming licensee offers a match-the-dealer wager pursuant to Section 23 of the 
authorized Rules of the Game of Blackjack, the blackjack table shall contain: 
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(a)  A layout which shall include, at a minimum, an additional designated betting 
area bearing the inscription “Match-the-Dealer” at each of the player positions at 
the table; and 
(b)  A sign approved by the Bureau setting forth the payout odds for the match-
the-dealer wager. 
 

(14)  If a gaming licensee offers the 6 to 5 blackjack variation: 
(a)  The layout shall have imprinted on it, at a minimum, the following 
inscriptions: 

1.  Blackjack pays 6 to 5; 
2.  Dealer must draw to 16 and soft 17 or Dealer must hit on soft 17s; and 
3.  Insurance pays 2 to 1; and 

(b)  A notice shall be posted in accordance with 205 CMR 147.03 indicating that 
all wagers shall be made in increments of $5.00 as required by Section 3 of the 
authorized Rules of the Game of Blackjack. 
 

(15)  If a gaming licensee offers the twenty point bonus wager pursuant to Section 24 of 
the authorized Rules of the Game of Blackjack, the layout otherwise required by this 
section shall also include, at a minimum, an additional designated betting area for the 
twenty point bonus wager at each of the player positions at the table.  The blackjack table 
shall also contain a sign setting forth the payout odds for the twenty point bonus wager. 
 
(16)  If a gaming licensee offers the option set forth in Section 12 of the authorized Rules 
of the Game of Blackjack that requires the dealer to draw additional cards on a soft 17, 
the blackjack layout shall have imprinted on it, at a minimum, the following inscription 
instead of the inscription set forth in 205 CMR 146.13(3)(b): 

“Dealer must draw to 16 and soft 17 and stand on hard 17’s and all 18’s.” 
 

(17)  If a gaming licensee offers the optional bonus wager pursuant to Section 25 of the 
authorized Rules of the Game of Blackjack, the layout otherwise required by this section 
shall include, at a minimum, an additional designated betting area for such wager at each 
of the player positions at the table.  In addition, payout odds for the optional bonus wager 
shall be inscribed on the layout or posted on a sign at each such blackjack table. 

 
(18)  If a gaming licensee requires a hand fee, the approved layout otherwise required by 
this section shall include, at a minimum, an additional designated area at each player 
position for the placement of the hand fee. 
 

 
146.14:  Three-card Poker Table; Physical Characteristics 
 

(1)  Three-card poker shall be played at a table having betting positions for the players on 
one side of the table and a place for the dealer on the opposite side.  Such betting 
positions shall not exceed nine in number depending on the size of the table. 
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(2)  A true-to-scale rendering and color photograph of the layout(s) shall be submitted to 
the Bureau prior to utilizing the layout design.  The layout for a three-card poker table 
shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee offering the game; 
(b)  A separate designated betting area at each betting position for the placement 
of "ante" wagers; 
(c)  A separate designated betting area located immediately in front of each ante 
wager betting area for the placement of "play" wagers; 
(d)  A separate designated betting area located immediately behind each ante 
wager betting area for the placement of "pair plus" wagers; 
(e)  If the gaming licensee offers the six card bonus wager authorized bypursuant 
to the authorized Rules of the Game of Three Card Poker, a separate designated 
betting area at each betting position for the placement of a six card bonus wager; 
and 
(f)  Inscriptions that advise patrons, in accordance with the authorized Rules of 
the Game of Three Card Poker, of the payout odds for ante and play wagers, pair 
plus wagers, six card bonus wagers and ante bonuses and that “Dealer Plays with 
Queen High or Better." 

 
(3)  Each three-card poker table shall have a drop box and a tip box attached to it on the 
same side of the gaming table as, but on opposite sides of, the dealer. 

 
146.15:  Spanish 21 Table; Physical Characteristics 
 

(1)  Spanish 21 shall be played at a table having betting positions for no more than six 
players on one side of the table and a place for the dealer on the opposite side.  
 
(2)  A true-to-scale rendering and a color photograph of the layout(s) shall be submitted 
to the Bureau prior to utilizing the layout design. The layout for a Spanish 21 table shall 
have imprinted thereon, at a minimum: 

(a)  The name or trade name of the gaming licensee offering the game; 
(b)  A separate designated betting area at each betting position for the placement 
of the following wagers: 

1.  The required Spanish 21 wager; and 
2.  An optional match-the-dealer wager; 

(c)  The following inscriptions: 
1.  "Blackjack Pays 3 to 2"; 
2.  "Dealer Must Draw to 16 and Stand on All 17's;" 
3.  "Insurance Pays 2 to 1"; 

(d)  The payout odds for each of the wagers listed in Section 5 of the authorized 
Rules of the Game of Spanish 21; and 
(e)  The payout odds for the match-the-dealer wager, unless the odds are included 
in the sign required by 205 CMR 146.15(3). 
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(3)  A gaming licensee shall post a sign at each Spanish 21 table, which explains: 

 (a)  That doubled down hands and split hands are not eligible for the additional    
payouts in Section 5 of the authorized Rules of the Game of Spanish 21; and 
(b)  The payout odds for the match-the-dealer wager, if those payout odds are not 
imprinted on the layout. 
 

(4)  Each Spanish 21 table shall have a drop box and a tip box attached to it on the same 
side of the gaming table as, but on opposite sides of, the dealer. 
 
(5)  In order to collect the cards at the conclusion of a round of play as required by 
Section 7 of the authorized Rules of the Game of Spanish 21 and at such other times as 
provided in 205 CMR 146.49, each Spanish 21 table shall have a discard rack securely 
attached to the top of the dealer’s side of the table.  The height of each discard rack shall 
equal the height of the cards, stacked one on top of the other, contained in the total 
number of decks that are to be used in the dealing shoe at that table; provided, however, 
that a taller discard rack may be used if such rack has a distinct and clearly visible mark 
on its side to show the exact height for a stack of cards equal to the total number of cards 
contained in the number of decks to be used in the dealing shoe at that table. 
 
(6)  A Spanish 21 table may have attached to it, as approved by the Bureau, a card reader 
device which permits the dealer to read his or her hole card in order to determine if the 
dealer has a blackjack in accordance Section 1 ofpursuant to the definition of “blackjack” 
in the authorized Rules of the Game of Spanish 21.  If a Spanish 21 table has an approved 
card reader device attached to it, the floorperson assigned to the table shall inspect the 
card reader device at the beginning of each gaming day.  The purpose of this inspection 
shall be to insure that there has been no tampering with the device and that it is in proper 
working order. 

 
146.16:  Blackjack Switch Table; Physical Characteristics 
 

(1)  Blackjack switch shall be played at a table having betting positions for no more than 
five players on one side of the table and a place for the dealer on the opposite side.  
 
(2)  A true-to-scale rendering and a color photograph of the layout(s) shall be submitted 
to the Bureau prior to utilizing the layout design. The layout for a blackjack switch table 
shall have imprinted thereon, at a minimum, the following: 

(a)  The name or trade name of the gaming licensee offering the game; 
(b)  Two adjacent designated betting areas at each betting position for the 
placement of the required two initial blackjack switch wagers; 
(c)  A separate designated area on the layout at each betting position for the 
placement of the optional match wager; 
(d)  The following inscriptions, unless they are included on the sign required by 
205 CMR 146.16(3): 
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1.  “Blackjack pays 1 to 1”; 
2.  “Insurance pays 2 to 1”; 
3.  “Dealer must hit a soft 17”; and 
4.  “Dealer pushes on 22”; and 

(e)  The payout odds for the optional match wager, unless they are included on the 
sign required by 205 CMR 146.16(3). 
 

(3)  A gaming licensee shall post a sign at each blackjack switch table, which shall 
include: 

(a)  A statement that, if more than one match occurs in a player’s initial four 
cards, the match wager will only be paid once, using the highest payoff that 
occurs within those cards; and 
(b)  The payout odds for the optional match wager, if they are not imprinted on 
the layout.  
 

(4)  Each blackjack switch table shall have a drop box and a tip box attached to it on the 
same side of the gaming table as, but on opposite sides of, the dealer. 
 
(5)  In order to collect the cards at the conclusion of a round of play as required by 205 
CMR 147.6(i), eEach blackjack switch table shall have a discard rack securely attached 
to the top of the dealer’s side of the table.  The height of each discard rack shall equal the 
height of the cards, stacked one on top of the other, contained in the total number of 
decks that are to be used in the dealing shoe at that table; provided however, that a taller 
discard rack may be used if such rack has a distinct and clearly visible mark on its side to 
show the exact height for a stack of cards equal to the total number of cards contained in 
the number of decks to be used in the dealing shoe at that table.  
 
(6)  A blackjack switch table may have attached to it a card reader device which permits 
the dealer to read his or her hole card in order to determine if the dealer has a blackjack.  
If a blackjack switch table has an approved card reader device attached to it, such device 
shall be inspected at the beginning of each gaming day, to insure that there has been no 
tampering with the device and that it is in proper working order. 

 
146.17:  Craps and Mini-craps Tables; Physical Characteristics 
 

(1)  Craps and mini-craps shall be played on an oblong table with rounded corners and 
high walled sides.  A craps table shall not be larger than 14 feet in length.  A mini-craps 
table shall be no longer than 9 1/2 feet in length, and shall have seating locations for a 
maximum of nine players.  
 
(2)  A true-to-scale rendering and a color photograph of the layout(s) shall be submitted 
to the Bureau prior to utilizing the layout design.  The layout for a craps or mini-craps 
table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee offering the game;  
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(b)  Specific areas designated for the placement of wagers as authorized by 
Section 2 ofdescribed in the authorized Rules of the Game of Craps and Mini 
Craps; and 
(c)  The words “No call bets.” 
 

(3)  Each craps and mini-craps table shall have a drop box and tip box attached to it on 
the same side of the gaming table as, but on opposite sides of, the dealer. 

 
(4)  In addition to the requirements of 205 CMR 146.17(2), if the fire bet in the game of 
craps is offered by a gaming licensee, the craps table shall include, at a minimum:  

(a)  No more than 16 designated areas for the placement of fire bets, which areas 
shall be located around the perimeter of the layout, correspond to player positions 
at the table, and be sequentially numbered in a clockwise direction, with the area 
numbered “1” being located immediately to the left of the game personnel; 
(b)  A designated area of the layout for the relocation and identification of all fire 
bets placed by players prior to the come out roll of a shooter, which area shall be 
located in front of the boxperson and contain numbered areas which correspond to 
the location of the numbered areas described in 205 CMR 146.17(4)(a); and 
(c)  The following information on the inside wall of the table, which information 
shall be visible to all player positions: 

1.  The payout odds for four, five and six different (unique) points made; 
2.  That fire bets shall only be accepted prior to a shooter’s initial come 
out roll; and 
3.  The wager limitations applicable to the fire bet. 

 
146.18:  Baccarat, Midi-baccarat Mini-baccarat, and Baccarat-Chemin de Fer Tables; Physical 
Characteristics 
 

(1)  Baccarat shall be played on a table having numbered places for 10 to 14 seated 
players. 

 
(2)  Baccarat-chemin de fer shall be played on a table having numbered places for nine to 
14 seated players. 
 
(3)  Mini-baccarat shall be played at a table having on one side places for a maximum of 
nine seated players, and on the opposite side a place for the dealer; provided however, 
that unless the cards are changed after each shoe, a mini-baccarat table using the dealing 
procedure in the authorized Rules of the Game of Minibaccarat shall have places for a 
maximum of six seated players.  The dimensions of a mini-baccarat table shall be 
submitted to the Bureau.  
 
(4)  A true-to-scale rendering and a color photograph of the layout(s) shall be submitted 
to the Bureau prior to utilizing the layout design. The layout for a baccarat, midi-
baccarat, mini-baccarat, or baccarat-chemin de fer table shall contain, at a minimum: 
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(a)  The name or trade name of the gaming licensee offering the game; 
(b)  For baccarat, midi-baccarat and mini-baccarat layouts, specific areas 
designated for the placement of wagers on the "Banker's Hand," "Players Hand," 
and "Tie Hand;” 
(c)  For baccarat-chemin de fer layouts, specific areas for the placement of the 
wagers authorized by the authorized Rules of the Game of Baccarat – Chemin de 
Fer; 
(d)  For baccarat, midi-baccarat and mini-baccarat layouts, the phrase “Tie Bets 
pay 8 to 1;” 
(e)  Numbered areas that correspond to the seat numbers for the purpose of 
marking vigorish; provided, however, that the numbered areas are not required if: 

1.  For baccarat, the gaming licensee offers a no vigorish variation of the 
game in accordance with the authorized Rules of the Game of Baccarat; 
2.  For mini-baccarat, the gaming licensee only charges vigorish in 
accordance with the provisions of the authorized Rules of the Game of 
Minibaccarat or offers a no vigorish variation of the game in accordance 
with the provisions of the authorized Rules of the Game of Minibaccarat; 

(f)  An area designated for the placement of cards for the "Player's" and 
"Banker's" hands; 
(g)  If a gaming licensee offers the optional total card wagers in the games of 
baccarat, midi-baccarat and mini-baccarat; 

1.  Three specific areas at each player position designated for the 
placement of total card wagers on a total of four cards, five cards and six 
cards, and identified with the numerals “4,” “5,” and “6,” respectively, 
which areas shall be located between the areas designated for the 
placement of wagers on a “Tie Hand” and the “Banker’s Hand”; and 
 
2.  An inscription on the layout indicating the payout odds for all total card 
wagers; 

(h)  If a gaming licensee offers the optional bonus wager authorized by the 
authorized Rules of the Game of Baccarat or Minibaccarat: 

1.  Two separate areas at each betting position designated for the 
placement of the optional bonus wager which shall be located, from the 
player’s perspective, immediately to the right of the areas designated for 
the placement of wagers on the “Banker’s Hand” and “Player’s Hand”; 
and 
2.  An inscription identifying the payout odds for the optional bonus wager 
unless the gaming licensee chooses to comply with 205 CMR 146.18(7)-
(9); and 

(i)  If a gaming licensee offers the no vigorish variation of baccarat, midi-baccarat 
or mini-baccarat pursuant to the authorized Rules of the Game of Baccarat, 
Baccarat-Midi Baccarat, or Minibaccarat, respectively: 

1.  An area at each player position designated for placement of the “dragon 
7” wager and inscribed with “dragon 7,” which area shall be located on the 
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right side of the area designated for the placement of a “Tie Hand” wager 
when viewed by the player; and 
2.  An inscription identifying the payout odds for the dragon 7 wager 
unless the gaming licensee chooses to comply with 205 CMR 146.18(8). 
 

(5)  If marker buttons are used for the purpose of marking vigorish, these marker buttons 
shall be placed in the table inventory float container or in a separate rack designed for the 
purpose of storing marker buttons and such rack shall be placed in front of the table 
inventory float container during gaming activity. 
 
(6)  Each baccarat and mini-baccarat table shall have a drop box and a tip box attached to 
it on the same side of the gaming table as, but on opposite sides of, the dealer. 
 
(7)  If the payout odds are not inscribed on the layout as provided by 205 CMR 
146.18(4)(h)(2), a sign shall be posted at each baccarat, midi-baccarat and mini-baccarat 
table offering the optional bonus wager authorized by the authorized Rules of the Game 
of Baccarat or Minibaccarat listing the payout odds for the optional bonus wager. 
 
(8)  If the payout odds are not inscribed on the layout as provided by 205 CMR 
146.18(4)(h)(2), a sign shall be posted at each baccarat, midi-baccarat and mini-baccarat 
table offering the dragon 7 wager authorized by the authorized Rules of the Game of 
Baccarat, Baccarat-Midi Baccarat, or Minibaccarat, respectively, indicating the payout 
odds for the dragon 7 wager. 
 
(9) If the payout odds are not inscribed on the layout as provided by 205 CMR 
146.18(4)(h)(2), a sign shall be posted at each baccarat, midi-baccarat and mini-baccarat 
table offering the panda 8 wager authorized by the authorized Rules of the Game of 
Baccarat, Baccarat-Midi Baccarat, or Minibaccarat, respectively, indicating the payout 
odds for the panda 8 wager. 
 

146.19:  Big Six Wheel and Layout; Physical Characteristics 
 

(1)  Gaming at Big Six shall be conducted at a wheel circular in shape and no less than 
five feet in diameter.  The rim of the wheel shall be divided into 54 equally spaced 
sections with 23 sections containing a $1.00 bill, 15 sections containing a $2.00 bill, eight 
sections containing a $5.00 bill, four sections containing a $10.00 bill, two sections 
containing a $20.00 bill, one section containing a picture of a flag or the name or logo of 
the gaming licensee, and one section containing a picture of a joker, each of which 
sections shall be covered with transparent protective cover. 
 
(2)  The sections required by 205 CMR 146.19(1) shall be arranged clockwise around the 
rim of the wheel in the following order: joker, $1, $2, $1, $5, $2, $1, $10, $1, $5, $1, $2, 
$1, $20, $1, $2, $1, $5, $2, $1, $10, $1, $2, $5, $1, $2, $1, flag, $2, $5, $2, $1, $2, $1, 
$10, $1, $5, $1, $2, $1, $20, $1, $2, $1, $5, $2, $1, $10, $1, $2, $5, $1, $2, and $1. 
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(3)  Each section of the Big Six Wheel shall also display the payout odds for the wager 
contained therein, pursuant to the authorized Rules of the Game of Big Six Wheel. 
 
(4)  Each Big Six Wheel table shall have a drop box and a tip box attached to it on the 
same side of the table as, but on opposite sides of, the dealer. 

 
(5)  A true-to-scale rendering and a color photograph of the layout(s) shall be submitted 
to the Bureau prior to utilizing the layout design.  The layout for a Big Six Wheel table 
shall have imprinted thereon, at a minimum: 

(a)  The name or trade name of the Gaming licensee offering the game; 
(b)  Spaces which shall be used by patrons to place their wagers, and which shall 
contain: 

1.  Depictions of a $1.00 bill, $2.00 bill, $5.00 bill, $10.00 bill, and $20.00 
bill, or numbers representing those monetary denominations; 
2.  A flag or the name or logo of the gaming licensee, as it appears on the 
Big Six Wheel; and 
3.  A joker; and 

(c)  The payout odds for each of the permitted wagers. 
 
146.20:  Sic Bo Table; Sic Bo Shaker; Physical Characteristics 
 

(1)  Each sic bo table shall have a drop box and tip box attached to it on the same side of 
the gaming table as, but on opposite sides of, the dealer. 
 
(2)  Each sic bo table shall have an electrical device which, when the numeric value of 
each die has been entered, shall cause the winning combinations to be illuminated.  The 
sic bo table shall have an area, which depicts all permissible wagers pursuant to the 
authorized Rules of the Game of Sic Bo.  Each combination shall have the capability to 
be illuminated, if it is a winning combination, after the numeric value of each die has 
been entered into the electrical device by the dealer. 

 
(3)  A true-to-scale rendering and a color photograph of the layout(s) shall be submitted 
to the Bureau prior to utilizing the layout design.  The layout for a sic bo table shall 
contain, at a minimum:  

(a)  The name or trade name of the gaming licensee; and  
(b)  Specific areas designated for the placement of the wagers authorized by the 
authorized Rules of the Game of Sic Bo; and  
(c)  The payout odds currently being offered in accordance with the authorized 
Rules of the Game of Sic Bo. 
 

(4)  Sic bo shall be played with a sealed container, to be known as a "sic bo shaker,” 
which shall be used to shake the dice in order to arrive at the winning combinations. 

(a)  A manual sic bo shaker shall be designed and constructed to contain any 
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feature the Bureau may require to maintain the integrity of the game and shall, at 
a minimum, adhere to the following specifications:  

1.  The sic bo shaker shall have a compartment to secure the three dice 
required by the authorized Rules of the Game of Sic Bo and a separate 
cover which conceals the dice while the dealer is shaking the sic bo 
shaker.  The compartment to secure the three dice shall be transparent and 
the cover which conceals the dice shall be opaque; 
2.  The sic bo shaker shall have the capability of being sealed or locked in 
order to ensure the integrity of the dice contained therein; 
3.  The sic bo shaker shall have the name or trade name of the gaming 
licensee or identifying logo imprinted or impressed thereon; and 
4.  The sic bo shaker shall be secured to the sic bo table when the table is 
open for gaming activity. 

(b)  An automated sic bo shaker may be used in the game of sic bo, provided that: 
1.  The shaker meets the requirements of 205 CMR 146.20(4)(a), except 
that a separate opaque cover shall not be used; and 
2.  The shaker, its location on the sic bo table and the procedures for 
shaking the dice are submitted to the Bureau. 

 
146.21:  Pai Gow Poker Table; Pai Gow Poker Shaker; Physical Characteristics; 
Computerized Random Number Generator  

 
(1)  Pai gow poker shall be played at a table having on one side places for the players and 
on the opposite side a place for the dealer. 

 
(2)  A true-to-scale rendering and a color photograph of the layout(s) shall be submitted 
to the Bureau prior to utilizing the layout design. The layout for a pai gow poker table 
shall contain, at a minimum: 

(a)  Six separate designated betting areas for the players at the table with each 
area being numbered one through six; 
(b)  Two separate areas located below each betting area which shall be designated 
for the placement of the high and second highest or low hands of that player; 
(c)  If a gaming licensee offers the optional bonus wager and/or insurance wager 
authorized by the authorized Rules of the Game of Pai Gow Poker: 

1.  A separate area for each player, located to the right of the numbered 
betting areas, designated for the placement of a bonus wager by each 
player;  
2.  A separate area for each player, located to the left of the numbered 
betting areas, designated for the placement of an insurance wager by each 
player; 
3.  Notice of signage for payout odds for the bonus wager and insurance 
wager and payout amounts for the "envy bonus" as defined at the 
authorized Rules of the Game of Pai Gow Poker; and 
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4.  The inscription indicating the payout limit per round of play for the 
bonus wager and the insurance wager established by the gaming licensee 
pursuant to the authorized Rules of the Game of Pai Gow Poker or a 
generic inscription indicating the wagers are subject to the posted payout 
limit; 
 

(d)  If the gaming licensee offers the additional wager authorized by the 
authorized Rules of the Game of Pai Gow Poker, a separate area for each player, 
designated for the placement of that additional wager by each player, as well as 
the payout odds for the additional wager; 
(e)  Two separate areas designated for the placement of the high and second 
highest or low hands of the dealer; 
(f)  The name or trade name of the gaming licensee offering the game; 
(g)  If the gaming licensee offers the optional bonus wagers authorized by the 
authorized Rules of the Game of Pai Gow Poker, separate areas for each player, 
designated for the placement of the three-card bonus wager and seven-card bonus 
wager; and 
(h)  If the gaming licensee offers the imperial pai gow bonus wager authorized by 
the authorized Rules of the Game of Pai Gow Poker: 

1.  A separate area for each player, located to the right of the area for the 
placement of a player's pai gow wager, designated for the placement of the 
imperial pai gow bonus wager; and 
2.  An inscription or notice of signage, as approved by the Bureau, for 
payout odds for both the "player hand bonus" and "banker hand bonus" as 
defined in the authorized Rules of the Game of Pai Gow Poker. 
 

(3)  If a gaming licensee offers the optional bonus wager and/or the insurance wager 
authorized by the authorized Rules of the Game of Pai Gow Poker, a sign shall be posted 
at each pai gow poker table offering any of these wagers that explains the following: 

(a)  For the optional bonus wager and the insurance wager authorized by the 
authorized Rules of the Game of Pai Gow Poker, the details of the payout limit 
established pursuant to the authorized Rules of the Game of Pai Gow Poker and, 
if a generic inscription is used pursuant to 205 CMR 146.21, established payout 
limit; or 
(b)  For the optional wagers authorized by the authorized Rules of the Game of 
Pai Gow Poker, the payout odds for each bonus wager. 
 

(4)  Each pai gow poker table shall have a drop box and tip box attached to it on the same 
side of the gaming table as, but on opposite sides of, the dealer. 
 
(5)  Pursuant to the authorized Rules of the Game of Pai Gow Poker, pai gow poker may 
be played with a container, to be known as a "pai gow shaker," which shall be used to 
shake three dice before each hand of pai gow poker is dealt in order to determine the 
starting position for the dealing or delivery of the cards. The pai gow shaker shall be 
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designed and constructed to contain any feature the Bureau may require to maintain the 
integrity of the game and shall, at a minimum, adhere to the following specifications: 

(a)  The pai gow poker shaker shall be capable of housing three dice and shall be 
designed so as to prevent the dice from being seen while the dealer is shaking it; 
and 
(b)  The pai gow poker shaker shall have the name or identifying logo of the 
gaming licensee imprinted or impressed thereon. 
 

(6)  As an alternative to using the shaker and dice described in 205 CMR 146.21(5) a 
gaming licensee may, unless the gaming licensee offers the optional bonus wagers 
authorized by the authorized Rules of the Game of Pai Gow Poker, determine the starting 
position for the dealing or delivery of the cards in pai gow poker by utilizing a 
computerized random number generator that automatically selects and displays a number 
from 1 through 7 inclusive.  Any computerized random number generator proposed for 
use by a gaming licensee shall be approved by the Bureau. 
 
(7)  If a gaming licensee offers a progressive payout wager pursuant to 205 CMR 138.62, 
the pai gow poker table shall include the following features: 

(a)  A separate acceptor device mounted for the placement of the progressive 
wager, which acceptor device shall have a light that illuminates upon the insertion 
and acceptance of a gaming chip; 
(b)  A sign describing each winning progressive payout wager and the payout to 
be awarded therefore; 
(c)  A table controller panel located in an area of the table as approved by the 
Bureau and which shall be equipped with a "lock-out" button that, once activated 
by the dealer as set forth in 205 CMR 138.62, shall prevent any player from 
depositing a gaming chip in the acceptor device; and 
(d)  A mechanical, electrical or electronic table inventory return device which 
shall permit all gaming chips deposited into the acceptor device referenced in 205 
CMR 146.13(7)(a) to be collected and immediately returned to a designated area 
within the table inventory container prior to the dealing of a hand. The table 
inventory return device shall be designed and constructed to contain any feature 
the may require to maintain the security and integrity of the game. The procedures 
for the operation of all functions of the table inventory return device shall be 
submitted to the Bureau. 
 

(8)  If a gaming licensee offers the dragon's eye variation of pai gow poker pursuant to 
the authorized Rules of the Game of Pai Gow Poker, in addition to the requirements set 
forth in 205 CMR 146.21, the layout shall include six separate betting areas at each 
player position for the placement of the following six optional wagers: 

(a)  An even wager; 
(b)  An odd wager; 
(c)  A match wager; 
(d)  A double wager; 
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(e)  A triple wager; and 
(f)  A dice bonus wager. 
 

(9) If a gaming licensee offers the "dealer queen's dragon" wager, "dynasty bonus" 
wager, "protection" wager, and the "red/black" wager authorized by the authorized Rules 
of the Game of Pai Gow Poker then the following shall apply: 

(a)  A separate area for each player, located above the numbered betting areas, 
designated "queen's dragon" for the placement of the "dealer queen's dragon" 
wager. 
(b)  A separate area for each player, located to the right of the numbered betting 
areas, designated "dynasty bonus" for the placement of the "dynasty bonus" 
wager. 
(c)  A separate area for each player, located to the left of the numbered betting 
areas, designated "P" for the placement of the "protection" wager. 
(d)  Two separate areas for each player, one located to the right of the "queen's 
dragon" betting area and colored red and the other located to the left of the 
"queen's dragon" betting area and colored black, for the placement of the 
"red/black" wager. 
(e)  Notice of signage, as approved by the Bureau, providing the payout odds for 
the "dealer queen's dragon" wager, "dynasty bonus" wager, "protection" wager, 
"red/black" wager, and payout amounts for the "envy bonus" as defined in the 
authorized Rules of the Game of Pai Gow Poker. 
(f)  Inscriptions indicating the aggregate payout limit per round of play for the 
"dealer queen's dragon" wager, the "dynasty bonus" wager, the "protection" 
wager, and the "red/black" wager established by the gaming licensee pursuant to 
the authorized Rules of the Game of Pai Gow Poker a generic inscription 
indicating the wagers are subject to the posted payout limit. 

 
146.22:  Pai Gow Table; Pai Gow Shaker; Physical Characteristics 
 

(1)  Pai gow shall be played at a table having on one side places for the players and on the 
opposite side a place for the dealer. 
 
(2)  A true-to-scale rendering and a color photograph of the layout(s) shall be submitted 
to the Bureau prior to utilizing the layout design. The layout for a pai gow table shall 
contain, at a minimum: 

(a)  Six separate designated betting areas for the players at the table with each 
area being numbered one through six; 
(b)  A separate area, located to the left of the dealer, for the placement of four tiles 
which shall be referred to as the "dead hand"; and 
(c)  The name or trade name of the gaming licensee offering the game. 
 

(3)  Each pai gow table shall have a drop box and tip box attached to it on the same side 
of the gaming table as, but on opposite sides of, the dealer. 
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(4)  Pai gow shall be played with a container, to be known as a "pai gow shaker," which 
shall be used to shake three dice before each hand of pai gow is dealt in order to 
determine the starting position for the dealing of the pai gow tiles. The pai gow shaker 
shall be designed and constructed to contain any feature the Bureau may require to 
maintain the integrity of the game and shall, at a minimum, adhere to the following 
specifications: 

(a)  The pai gow shaker shall be capable of housing three dice and shall be 
designed so as to prevent the dice from being seen while the dealer is shaking it; 
and 
(b) The pai gow shaker shall have the name or identifying logo of the gaming 
licensee imprinted or impressed thereon. 
 

(5)  If a gaming licensee offers the dragon's eye variation of pai gow pursuant to the 
authorized Rules of the Game of Pai Gow, in addition to the requirements set forth in 205 
CMR 146.22 the layout shall include: 

(a)  Five separate betting areas at each player position for the placement of the 
following five optional wagers: 
            1.  An even wager; 

2.  An odd wager; 
3.  A match wager; 
4.  A double wager; and 
5.  A triple wager; and 

(b)  A separate location to the left of dealer's table inventory container with six 
areas for the dealer's placement of player dice bonus wagers, which areas are 
designated with the numeric player position at the table. 

 
 
146.24:  Poker Table; Physical Characteristics 
 

(1)  Poker shall be played on a table which is oval in shape and which has places for up to 
11 players and a dealer.  Each poker table shall be designed and constructed to contain 
any feature the Bureau may require to maintain the integrity of the game.  A true-to-scale 
rendering and a color photograph of the layout(s) shall be submitted to the Bureau prior 
to utilizing the layout design. 
 
(2)  The layout for a poker table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee offering the game; and  
(b)  A designated holding area located to the right of the dealer for the collection 
of the rake prior to final placement of the rake in the table inventory container. 
 

(3)  Each poker table shall have a designated area for the placement of at least one deck 
of cards.  This area may be part of the table inventory container. 
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(4)  Each poker table shall have a drop box and a tip box attached to it on the same side 
of the gaming table as, but on opposite sides of, the dealer, in locations approved by the 
Bureau. 

 
(5)  If a gaming licensee offers a bad beat payout at a designated poker table, a 
transparent locked box or container shall be attached to the table on the same side as the 
drop box and shall be used to hold the pot contributions that fund the bad beat payout. 

 
146.25:  Double Down Stud Table; Physical Characteristics 
 

(1)  Double down stud shall be played on a table having seven places on one side for the 
players, and a place for the dealer on the opposite side.  A true-to-scale rendering and a 
color photograph of the layout(s) shall be submitted to the Bureau prior to utilizing the 
layout design. 
 
(2)  The layout for a double down stud table contain, at a minimum: 

(a)  The name or trade name of the gaming licensee offering the game; 
(b)  Seven separate designated betting areas for the placement of wagers by the 
players;  
(c)  A separate designated area located below each betting area for the placement 
of double down wagers; and  
(d)  A separate designated area located directly in front of the table inventory 
container for the placement of the dealer's common cards. 
 

(3)  The following inscription shall be conspicuously printed on each double down stud 
layout: "Payout Limit of $100,000 Per Hand."  A gaming licensee shall post a sign at 
each double down stud table explaining the details and the ramifications of this payout 
limit. 
 
(4)  Each double down stud table shall have a drop box and a tip box attached to it on the 
same side of the table as, but on opposite sides of the dealer. 

 
146.26:  Caribbean Stud Poker Table; Physical Characteristics 
 

(1)  Caribbean stud poker shall be played on a table having betting positions for six or 
seven players on one side of the table and a place for the dealer on the opposite side.  A 
true-to-scale rendering and a color photograph of the layout(s) shall be submitted to the 
Bureau prior to utilizing the layout design. 
 
(2)  The layout for a Caribbean stud poker table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  A separate designated betting area at each betting position for the placement 
of "ante" wagers; 
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(c)  A separate designated betting area located immediately behind each ante 
betting area for the placement of "bet" wagers; and 
 (d)  The inscriptions "Payout Limit of $5,000 per Hand on Bet Wagers" and "Bet 
Wager Void Unless Dealer has Ace/King or Better." 
 

(3)  A sign shall be posted at each Caribbean stud poker table that explains the details of 
the $5,000 payout limit authorized permitted by Section 12 of the authorized Rules of the 
Game of Caribbean Stud Poker. 
 
(4)  Each Caribbean stud poker table shall have a drop box and a tip box attached to it on 
the same side of the table as, but on opposite sides of the dealer. 
 
(5)  Each Caribbean stud poker table shall also have an approved table game progressive 
payout wager system for the placement of progressive wagers.  A table game progressive 
payout wager system shall include, without limitation: 

(a)  A wagering device at each betting position that acknowledges or accepts the 
placement of the progressive wager; 
(b)  A control device that controls or monitors the placement of progressive 
wagers at the gaming table, including a mechanism, such as a “lock-out” button, 
that prevents the recognition of any progressive wager that a player attempts to 
place after the dealer has announced “No more bets”; 
(c)  One or more devices that meet the requirements of 205 CMR for progressive 
wagers and payouts at table games; 
(d)  Any other equipment or device that contributes to the efficient operation or 
integrity of the game; and 
(e)  Written procedures for the operation and use of the system and its 
components. 

 
146.27:  Let It Ride Poker Table; Physical Characteristics 
 

(1)  Let it ride poker shall be played on a table having betting positions for seven players 
on one side of the table and a place for the dealer on the opposite side.  A true-to-scale 
rendering and a color photograph of the layout(s) shall be submitted to the Bureau prior 
to utilizing the layout design. 
 
(2)  The layout for a let it ride poker table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  Three separate designated betting areas at each betting position for the 
placement of wagers in accordance with the authorized Rules of the Game of Let 
it Ride Poker; 
(c)  A separate designated area at each betting position for the placement of the 
cards of each player; 
(d)  A separate designated area located directly in front of the table inventory 
container for the placement of the community cards; 
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(e)  The payout odds for all authorized wagers, including the let it ride bonus 
wager authorized by the authorized Rules of the Game of Let it Ride Poker and 
the three-card bonus wager authorized by the authorized Rules of the Game of Let 
it Ride Poker, if the gaming licensee offers either optional wager; 
(f)  The inscription indicating the payout limit per hand established by the gaming 
licensee pursuant to the authorized Rules of the Game of Let it Ride Poker or a 
generic inscription indicating the game is subject to the posted payout limit; and 
(g)  If a gaming licensee offers the optional three-card bonus wager authorized by 
the authorized Rules of the Game of Let it Ride Poker, a separate designated area 
at each betting position for the placement of the three-card bonus wager.  
 

(3)  A sign shall be posted at each let it ride poker table that explains the details of the 
payout limit established pursuant to the authorized Rules of the Game of Let it Ride 
Poker and if a generic inscription is used pursuant to 205 CMR 146.27(2)(f), the sign 
shall also contain the established payout limit. 
 
(4)  Each let it ride poker table shall have a drop box and a tip box attached to it on the 
same side of the table as, but on opposite sides of the dealer. 
 
(5)  If a gaming licensee offers the let it ride bonus wager authorized by the authorized 
Rules of the Game of Let it Ride Poker, the let it ride poker table shall also include the 
following equipment or devices, which shall be submitted to and approved by the Bureau, 
together with the procedures for their operation and use:  

(a)  A wagering device at each betting position that acknowledges or accepts the 
placement of the let it ride bonus wager;  
(b)  A control device that controls or monitors the placement of let it ride bonus 
wagers at the gaming table, including a mechanism that prevents the recognition 
of any let it ride bonus wager that a player attempts to place after the dealer has 
announced "No more bets"; and 
(c)  Any other equipment or device that contributes to the efficient operation or 
integrity of the game. 

 
146.29:  Fast Action Hold ’em Table; Physical Characteristics 
 

(1)  Fast action hold ’em shall be played at a table having betting positions for the players 
on one side of the table and a place for the dealer on the opposite side.  Such betting 
positions shall not exceed nine in number depending on the size of the table.  A true-to-
scale rendering and a color photograph of the layout(s) shall be submitted to the Bureau 
prior to utilizing the layout design. 

 
(2)  The layout for the fast action hold ’em table (the layout) shall include, at a minimum: 

(a) The name or trade name of the gaming licensee; 
(b) A separate designated betting area at each betting position; 
(c) A separate area located immediately to the right of each betting area designated 
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for the placement of cards to be discarded by a player pursuant to the authorized 
Rules of the Game of Fast Action Hold ‘Em;  

(d) Five separate areas aligned in a row in the center of the layout for placement of 
the five community cards; and 

(e) An inscription indicating that a “natural” pays five to one. 
 

(3)  Each fast action hold ’em table shall have a drop box and a tip box attached to it on 
the same side of the gaming table as, but on opposites sides of, the dealer. 

 
146.30:  Casino War Table; Physical Characteristics 
 

(1)  Casino war shall be played at a table having betting positions for no more than seven 
players on one side of the table and a place for the dealer on the opposite side.  A true-to-
scale rendering and a color photograph of the layout(s) shall be submitted to the Bureau 
prior to utilizing the layout design. 

 
(2)  The layout for a Casino war table shall include, at a minimum: 

(a) The name or trade name of the gaming licensee; 
(b) A separate designated betting area at each betting position for the placement of 

initial and war wagers; 
(c) A separate designated betting area for the placement of tie wagers; and 
(d) The payout odds for a tie wager and war wager. 

 
(3)  Each Casino war table shall have a drop box and a tip box attached to it on the same 
side of the gaming table as, but on opposites sides of, the dealer. 

 
146.31:  Colorado Hold ’em Poker Table; Physical Characteristics 
 

(1)  Colorado hold ’em poker shall be played at a table having betting positions for six or 
seven players on one side of the table and a place for the dealer on the opposite side.  A 
true-to-scale rendering and a color photograph of the layout(s) shall be submitted to the 
Bureau prior to utilizing the layout design. 

 
(2)  The layout for the Colorado hold ’em poker table (the layout) shall include, at a 
minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  A separate designated betting area at each betting position for ante and bet 
wagers, and if a gaming licensee offers a bonus wager pursuant to the authorized 
Rules of the Game of Colorado Hold ‘Em Poker, a separate designated betting 
area for the bonus wager; 
(c)  A separate area located immediately to the left of each betting area designated 
for the placement of the card to be discarded by a player pursuant to the 
authorized Rules of the Game of Colorado Hold ‘Em Poker or;  
(d)  Three separate areas aligned in a row in the center of the layout for placement 
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of the three community cards; and 
(e)  The payout odds for all winning authorized wagers, including an “immediate 
winner” as defined at the authorized Rules of the Game of Colorado Hold ‘Em 
Poker. 
 

(3)  Each Colorado hold ’em poker table shall have a drop box and a tip box attached to it 
on the same side of the gaming table as, but on opposites sides of, the dealer. 

 
146.32:  Boston 5 Stud Poker Table; Physical Characteristics 
 

(1)  Boston 5 stud poker shall be played on a table having positions for six players on one 
side of the table and a place for the dealer on the opposite side.  A true-to-scale rendering 
and a color photograph of the layout(s) shall be submitted to the Bureau prior to utilizing 
the layout design. 

 
(2)  The layout for a Boston 5 stud poker table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  A separate designated betting area at each betting position for the placement 
of ante wagers; 
(c)  A separate designated area shall be located immediately to the right of each 
ante betting area for the placement of first wagers; 
(d)  A separate designated area shall be located immediately to the right of each 
first wager betting area for the placement of second wagers; 
(e)  A separate designated area shall be located immediately above each ante 
betting area for the placement of optional bonus wagers; and 
(f)  Notice of signage for payout odds for all authorized wagers. 
 

(3)  A sign shall be posted at each Boston 5 stud poker table that lists the payout odds for 
all authorized wagers. 
 
(4)  Each Boston 5 stud poker table shall have a drop box and a tip box attached to it on 
the same side of the table as, but on opposite sides of the dealer.  

 
146.33:  Double Cross Poker Table; Physical Characteristics 
 

(1)  Double cross poker shall be played on a table having positions for seven players on 
one side of the table and a place for the dealer on the opposite side.  A true-to-scale 
rendering and a color photograph of the layout(s) shall be submitted to the Bureau prior 
to utilizing the layout design. 

 
(2)  The layout for a double cross poker table shall contain at a minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  A separate designated betting area at each betting position for the placement 
of the ante wager; 
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(c)  Four separate designated betting areas at each betting position for the 
placement of raise wagers, with one raise wager area located to the left of the ante 
betting area, one raise wager area located to the right of the ante betting area, one 
raise wager area located above the ante betting area and one raise wager area 
located below the ante betting area, so that the ante betting area and the four raise 
wager areas, when viewed from above, form the shape of a cross; 
(d)  A separate designated area at each betting position for the placement of a 
three-card wager, located to the right of the designated areas for the placement of 
ante and raise wagers; 
(e)  A separate designated area, located between the table inventory container and 
the player betting areas on the right hand side of the dealer, for the placement of 
the five community cards in the same type of cross formation created by the five 
wager areas described in 205 CMR 146.33(2)(b)-(c); 
(f)  A separate designated area, located between the table inventory container and 
the player betting areas on the left hand side of the dealer, for the placement of the 
dealer’s two cards; and 
(g)  An inscription identifying the payout odds for all authorized wagers or a sign 
identifying the payout odds for all authorized wagers posted at each double cross 
poker table. 

 
(4)  Each double cross poker table shall have a drop box and a tip box attached to it on 
the same side of the table as, but on opposite sides of the dealer. 

 
146.34:  Double Attack Blackjack Table; Physical Characteristics 
 

(1)  Double attack blackjack shall be played on a table having positions for six or seven 
players on one side of the table and a place for the dealer on the opposite side.  A true-to-
scale rendering and a color photograph of the layout(s) shall be submitted to the Bureau 
prior to utilizing the layout design. 

 
(2)  The layout for a double attack blackjack table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee; and 
(b)  Separate designated betting areas at each betting position for the placement of 
the initial wager, the double attack wager, and the optional bonus wager. 
 

(3)  The following inscriptions shall appear on the double attack blackjack layout: 
(a)  Blackjack pays 1 to 1; 
(b)  Dealer must draw to 16, and stand on all 17’s; and 
(c)  Insurance pays 5 to 2. 
 

(4)  Payout odds for the optional bonus wager authorized by the authorized Rules of the 
Game of Double Attack Blackjack shall be inscribed on the layout or posted on a sign at 
each double attack blackjack table. 
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(5)  Each double attack blackjack table shall have a drop box and a tip box attached to it 
on the same side of the table as, but on opposite sides of the dealer. 

 
146.35:  Four-Card Poker Table; Physical Characteristics  
 

(1)  Four-card poker shall be played on a table having positions for no more than seven 
players on one side of the table and a place for the dealer on the opposite side.  A true-to-
scale rendering and a color photograph of the layout(s) shall be submitted to the Bureau 
prior to utilizing the layout design. 

 
(2)  The layout for a four-card poker table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  Separate designated betting areas at each betting position for the placement of 
the ante wager and the play wager; 
(c)  Separate designated betting areas at each betting position for the placement of 
the aces up wager; and 
(d)  An inscription identifying the payout odds for all authorized wagers or a sign 
identifying the payout odds for all authorized wagers posted at each four-card 
poker table. 

 
(4)  Each four-card poker table shall have a drop box and a tip box attached to it on the 
same side of the table as, but on opposite sides of the dealer. 

 
146.36:  Texas Hold ‘em Bonus Poker Table; Physical Characteristics 
 

(1)  Texas hold ‘em bonus poker shall be played on a table having positions for six 
players on one side of the table and a place for the dealer on the opposite side.  A true-to-
scale rendering and a color photograph of the layout(s) shall be submitted to the Bureau 
prior to utilizing the layout design. 
 
(2)  The layout for a Texas hold ‘em bonus poker table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  A separate designated betting area at each player position for the placement of 
ante wagers; 
(c)  Three separate designated areas at each player position for the placement of 
flop, turn and river wagers, which areas shall be located immediately above the 
ante betting area as viewed by a player; 
(d)  A separate designated area at each player position for the placement of an 
optional bonus wager, which area shall be located immediately above and to the 
right of the flop wager betting area as viewed by a player; 
(e)  A separate designated area for the placement of the five community cards, 
which area shall be located in the center of the table between the table inventory 
container and the player betting areas; 
(f)  A separate designated area for the placement of the dealer’s two cards, which 
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area shall be located between the table inventory container and the designated 
area for the community cards described in 205 CMR 146.36(2)(e); and 
(g)  An inscription indicating that an ante wager shall receive a payout if a 
winning hand has a qualifying rank, as elected by the gaming licensee, of straight 
or higher or flush or higher. 
 

(3)  A sign that lists the payout odds for all authorized wagers shall be posted at each 
Texas hold ‘em bonus poker table. 
 
(4)  Each Texas hold ‘em bonus poker table shall have a drop box and a tip box attached 
to it on the same side of the table as, but on opposite sides of the dealer. 

 
146.37:  Flop Poker Table; Physical Characteristics 
 

(1)  Flop poker shall be played on a table having positions for nine players on one side of 
the table and a place for the dealer on the opposite side.  A true-to-scale rendering and a 
color photograph of the layout(s) shall be submitted to the Bureau prior to utilizing the 
layout design. 

 
(2)  The layout for a flop poker table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  Three separate designated betting areas at each player position for the 
placement of ante, pot and flop wagers, with the pot wager area closer to the 
dealer than the ante and flop wager areas; 
(c)  An arc extending across all player positions with the areas designated for 
players’ pot wagers on the side of the arc closer to the dealer and with the areas 
designated for players’ ante and flop wagers on the side of the arc farther from the 
dealer; 
(d)  A designated area at each player position for the placement of player cards 
located between the designated areas for the placement of the ante wager and the 
flop wager; 
(e)  A designated area at the center of the gaming table for the placement of the 
three community cards; 
(f)  A designated area at the center of the gaming table for the placement of 
collected pot wagers, which area shall be located farther from the dealer than the 
designated area described in 205 CMR 146.37(2)(b); and 
(g)  Unless the gaming licensee complies with 205 CMR 146.37(3), an inscription 
listing the payout odds for ante and flop wagers and indicating that the highest 
ranking hand wins all pot wagers. 
 

(3)  If the information required by 205 CMR 146.37(2)(g) is not inscribed on the layout, a 
sign shall be posted at each flop poker table that lists the payout odds for ante and flop 
wagers and indicating that the highest ranking hand wins all pot wagers. 
 



 

44 
 

(4)  Each flop poker table shall have a drop box and a tip box attached to it on the same 
side of the table as, but on opposite sides of, the dealer. 
 
(5)  In addition to the requirements of 205 CMR 146.37(2), if a gaming licensee offers 
the three-card bonus wager, the flop poker table shall include a designated betting area at 
each player position for the placement of the three-card bonus wager. The flop poker 
table shall also contain a sign setting forth the payout odds for the three-card bonus 
wager. 

 
146.38:  Two-Card Joker Poker Table; Physical Characteristics 
 

(1)  Two-card joker poker shall be played on a table having positions for no more than 
seven players on one side of the table and a place for the dealer on the opposite side.  A 
true-to-scale rendering and a color photograph of the layout(s) shall be submitted to the 
Bureau prior to utilizing the layout design. 

 
(2)  The layout for a two-card joker poker table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  Four separate designated betting areas at each player position for the 
placement of the ante wager, call wager, pair up wager and super flush bonus 
wager; 
(c)  An inscription identifying the payout odds for all authorized wagers unless 
the gaming licensee chooses to comply with 205 CMR 146.38(3); and 
(d)  An inscription indicating that a joker may only be used to complete a pair 
unless the gaming licensee chooses to comply with 205 CMR 146.38(4). 
 

(3)  If the payout odds are not inscribed on the layout as provided in 205 CMR 
146.38(2)(c) a sign identifying the payout odds for all authorized wagers shall be posted 
at each two-card joker poker table. 
 
(4)  If the layout is not inscribed with the information described in 205 CMR 
146.38(2)(d) a sign shall be posted at each two-card joker poker table indicating that a 
joker may only be used to complete a pair. 
 
(5)  Each two-card joker poker table shall have a drop box and a tip box attached to it on 
the same side of the table as, but on opposite sides of the dealer. 
 

146.39:  Asia Poker Table; Asia Poker Shaker; Physical Characteristics; Computerized Random      
Number Generator 

 
(1)  Asia poker shall be played at a table having places for six players on one side of the 
table and a place for the dealer on the opposite side.  A true-to-scale rendering and a color 
photograph of the layout(s) shall be submitted to the Bureau prior to utilizing the layout 
design. 
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(2)  The layout for an Asia poker table shall contain, at a minimum, the following: 

(a)  The name or trade name of the gaming licensee; 
(b)  Six separate designated betting areas for the players at the table with each 
area being numbered one through six; 
(c)  Three separate areas located below each betting area, which shall be 
designated for the placement of the high, medium and low hands of that player 
and configured with the high hand area farthest from the betting area, the low 
hand area closest to the betting area, and the medium hand area arrayed between 
the high hand area and the low hand area; and 
(d)  Three separate areas located in front of the table inventory container 
designated for the placement of the high, medium and low hands of the dealer and 
configured with the dealer’s high hand area closest to the dealer, the dealer’s low 
hand area farthest from the dealer, and the dealer’s medium hand area arrayed 
between the dealer’s high hand area and the dealer’s low hand area. 
 

(3)  Each Asia poker table shall have a drop box and tip box attached to it on the same 
side of the gaming table as, but on opposite sides of the dealer. 
 
(4)  Pursuant to the authorized Rules of the Game of Asia Poker, Asia poker may be 
played with a container, to be known as an “Asia poker shaker,” which shall be used to 
shake three dice before each hand of Asia poker is dealt in order to determine the starting 
position for the dealing or delivery of the cards.  The Asia poker shaker shall be designed 
and constructed to contain any feature the Bureau may require to maintain the integrity of 
the game and shall, at a minimum, adhere to the following specifications: 

(a)  The Asia poker shaker shall be capable of housing three dice and shall be 
designed so as to prevent the dice from being seen while the dealer is shaking it; 
and 
(b)  The Asia poker shaker shall have the name or identifying logo of the gaming 
licensee imprinted or impressed thereon. 
 

(5)  As an alternative to using the shaker and dice described 205 CMR 146.39(4), a 
gaming licensee may determine the starting position for the dealing or delivery of the 
cards in Asia poker by utilizing a computerized random number generator that 
automatically selects and displays a number from 1 through 7 inclusive.  Any 
computerized random number generator proposed for use by a gaming licensee shall be 
approved by the Bureau. 
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146.40:  Ultimate Texas Hold ‘em Table; Physical Characteristics 
 

(1)  Ultimate Texas hold ‘em shall be played on a table having positions for six players 
on one side of the table and a place for the dealer on the opposite side.  A true-to-scale 
rendering and a color photograph of the layout(s) shall be submitted to the Bureau prior 
to utilizing the layout design. 

 
(2)  The layout for an ultimate Texas hold ‘em table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  Four separate designated betting areas at each player position for the 
placement of ante, blind, play and trips wagers, configured with the trips wager 
area closest to the dealer, the play wager area farthest from the dealer, the ante 
wager area arrayed between the trips wager area and the play wager area, and the 
blind wager area to the right of and separated from the ante wager area by an “=” 
symbol; 
(c)  A separate designated area for the placement of the five community cards, 
which area shall be located in the center of the table between the table inventory 
container and the player betting areas; 
(d)  A separate designated area for the placement of the dealer’s two cards, which 
area shall be located between the table inventory container and the designated 
area for the community cards described in 205 CMR 146.40(2)(c); 
(e)  An inscription indicating that an ante wager shall push if the dealer has less 
than a pair; and 
(f)  Unless the gaming licensee complies 205 CMR 146.40(3) an inscription at 
each player position describing the following: 

1.  The payout odds for blind and trips wagers; 
2.  That a blind wager shall not be paid unless the player’s hand ranks 
higher than the dealer’s hand; and 
3.  The rules governing the required amount of a play wager as a multiple 
of the player’s ante wager (three or four times the ante if made prior to any 
community cards being dealt; two times the ante if made after the flop is 
dealt but prior to the final two community cards being dealt; or equal to 
the ante if made after all community cards are dealt but prior to the 
dealer’s cards being revealed). 

 
(3)  If the information required by 205 CMR 146.40(2)(f) is not inscribed on the layout, a 
sign shall be posted at each ultimate Texas hold ‘em table that sets forth such 
information. 
 
(4)  Each ultimate Texas hold ’em table shall have a drop box and a tip box attached to it 
on the same side of the table as, but on opposite sides of the dealer.  
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146.41:  Winner’s Pot Poker Table; Physical Characteristics 
 

(1)  Winner’s pot poker shall be played on a table having positions for no more than 
seven players on one side of the table and a place for the dealer on the opposite side.  A 
true-to-scale rendering and a color photograph of the layout(s) shall be submitted to the 
Bureau prior to utilizing the layout design. 

 
(2)  The layout for a winner’s pot poker table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  Four separate designated betting areas at each player position for the 
placement of ante, bet, double and jacks plus bonus wagers, configured in an 
array so that the jacks plus bonus wager area is closest to the dealer, the double 
wager area is second closest to the dealer, the bet wager area is third closest to the 
dealer, and the ante wager area is farthest from the dealer; 
(c)  Three separate designated betting areas for the placement of the ante, bet and 
double wagers of the dealer, configured in an array in front of the dealer so that 
the double wager area is closest to the dealer, the bet wager area is the second 
closest to the dealer, and the ante wager area is farthest from the dealer; 
(d)  A designated area at each player position for the placement of the face up 
cards of the player, which area shall be located to the left of and adjacent to the 
wagering areas of the player; 
(e)  A designated area at the center of the gaming table for the placement of the 
face up cards of the dealer; 
(f)  A designated area at the center of the gaming table for the placement of the 
collected wagers comprising the winner’s pot; and 
(g)  Unless the gaming licensee complies with 205 CMR 146.41(3), inscriptions: 

1.  Listing the payout odds for the jacks plus bonus wager; and 
2.  Indicating that the winner’s pot shall be awarded to the highest ranking 
hand of a player or the dealer. 

 
(3)  If the information required by 205 CMR 146.41(2)(g) is not inscribed on the layout, a 
sign shall be posted at each winner’s pot poker table that lists the payout odds for the 
jacks plus bonus wager and indicates that the winner’s pot shall be awarded to the highest 
ranking hand of a player or the dealer.  In addition, a sign shall be posted at each winner’s 
pot poker table indicating that: 

(a)  The ante wager of a player who folds after the first three cards are dealt does 
not increment the winner’s pot and is placed in the table inventory container; 
(b)  The percentage or, if applicable, the dollar amount of the commission that 
shall be deducted from the winner’s pot and placed in the table inventory 
container; and 
(c)  The outcome of a jacks plus bonus wager of a player who has folded his or 
her hand shall be determined on the cards dealt to the player prior to folding. 
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(4)  Each winner’s pot poker table shall have a drop box and a tip box attached to it on 
the same side of the table as, but on opposite sides of the dealer.  

 
146.42:  Supreme Pai Gow Table; Pai Gow Poker Shaker; Physical Characteristics;  

      Computerized Random Number Generator 
 

(1)  Supreme pai gow shall be played at a table having places for six players on one side 
of the table and a place for the dealer on the opposite side.   A true-to-scale rendering and 
a color photograph of the layout(s) shall be submitted to the Bureau prior to utilizing the 
layout design. 

 
(2)  The layout for a supreme pai gow table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  Six separate designated betting areas for the players at the table for placement 
of the supreme pai gow wager with each area being numbered one through six; 
(c)  Two separate areas located below each betting area which shall be designated 
for the placement of the high and low hands of that player and configured with the 
high hand area farther from the betting area; 
(d)  Two separate areas located in front of the table inventory container 
designated for the placement of the high and low hands of the dealer and 
configured with the dealer’s high hand closer to the dealer; and 
(e)  A separate designated area at each player position for placement of the bonus 
wager, which area shall be located immediately above and to the right of the 
supreme pai gow wagering area as viewed by the player. 
 

(3)  Each supreme pai gow table shall have a drop box and tip box attached to it on the 
same side of the gaming table as, but on opposite sides of, the dealer. 
 
(4)  Pursuant to the authorized Rules of the Game of Supreme Pai Gow, supreme pai gow 
may be played with a container, to be known as a “pai gow shaker,” which shall be used 
to shake three dice before each hand of supreme pai gow is dealt in order to determine the 
starting position for the dealing or delivery of the cards.  The pai gow shaker shall be 
designed and constructed to contain any feature the Bureau may require to maintain the 
integrity of the game and shall, at a minimum, adhere to the following specifications: 

(a)  The pai gow shaker shall be capable of housing three dice and shall be 
designed so as to prevent the dice from being seen while the dealer is shaking it; 
and 
(b)  The pai gow shaker shall have the name or identifying logo of the gaming 
licensee imprinted or impressed thereon. 
 

(5)  As an alternative to using the shaker and dice described in 205 CMR 146.42(4), a 
gaming licensee may determine the starting position for the dealing or delivery of the 
cards in supreme pai gow by utilizing a computerized random number generator that 
automatically selects and displays a number from 1 through 7 inclusive.  Any 



 

49 
 

computerized random number generator proposed for use by a gaming licensee shall be 
approved by the Bureau. 

 
146.43:  Mississippi Stud; Physical Characteristics 
 

(1)  Mississippi stud shall be played on a table having betting positions for six players on 
one side of the table and a place for the dealer on the opposite side.  A true-to-scale 
rendering and a color photograph of the layout(s) shall be submitted to the Bureau prior 
to utilizing the layout design. 
 
(2)  The layout for a Mississippi stud table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  A separate designated betting area at each betting position for the placement 
of the ante wager; 
(c)  Three separate designated betting areas at each betting position for the 
placement of the 3rd street, 4th street and 5th street wagers, which areas shall be 
located closer to the player than the ante wager betting area and, when viewed by 
the player, arrayed from left to right; 
(d)  Inscriptions at each betting position providing that: 

1.  All bet wagers shall be in an amount equal to one, two or three times 
the amount of the player’s ante; and 
2.  The payout odds for all authorized wagers; and 
3.  Three separate designated areas in front of the dealer for the placement 
of the community cards, with one area inscribed “3rd street,” a second area 
inscribed “4th street,” and a third area inscribed “5th street.”  

 
(3)  Each Mississippi stud table shall have a drop box and a tip box attached to it on the 
same side of the table as, but on opposite sides of, the dealer. 

 
146.44:  Red Dog Table; Physical Characteristics 
 

(1)  Red dog shall be played at a table having on one side places for no more than seven 
players and on the opposite side a place for the dealer.  A true-to-scale rendering and a 
color photograph of the layout(s) shall be submitted to the Bureau prior to utilizing the 
layout design. 

 
(2)  The layout for a red dog table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee offering the game; 
(b)  Two separate designated betting areas for each player, clearly marked to 
distinguish between the original wager and the raise wager, and situated so that 
the betting area for the raise wager is closer to the player than the betting area for 
the original wager; 
(c)  An area designated for the placement of the first, second and third card; and  
(d)  The payout odds currently being offered in accordance with the authorized 
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Rules of the Game of Red Dog. 
 

(3)  Each red dog table shall have a drop box and a tip box attached to it with the location 
of said boxes on the same side of the gaming table but on opposite sides of the dealer. 

 
146.45:  Dice: Physical Characteristics 
 

(1)  Except as otherwise provided in 205 CMR 146.45(2), each die used in gaming shall: 
(a)  Be formed in the shape of a perfect cube and of a size no smaller than 0.750 
of an inch on each side nor any larger than 0.775 of an inch on each side; 
(b)  Be transparent and made exclusively of cellulose except for the spots, name 
or trade name of the gaming licensee and serial number or letters contained 
thereon; 
(c)  Have the surface of each of its sides perfectly flat and the spots contained in 
each side perfectly flush with the area surrounding them; 
(d)  Have all edges and corners perfectly square and forming perfect 90 degree 
angles; 
(e)  Have the texture and finish of each side exactly identical to the texture and 
finish of all other sides; 
(f)  Have its weight equally distributed throughout the cube and no side of the 
cube heavier or lighter than any other side of the cube; 
(g)  Have its six sides bearing white circular spots from one to six respectively 
with the diameter of each spot equal to the diameter of every other spot on the die; 
(h)  Have spots arranged so that the side containing one spot is directly opposite 
the side containing six spots, the side containing two spots is directly opposite the 
side containing five spots and the side containing three spots is directly opposite 
the side containing four spots; each spot shall be placed on the die by drilling into 
the surface of the cube and filling the drilled out portion with a compound which 
is equal in weight to the weight of the cellulose drilled out and which forms a 
permanent bond with the cellulose cube, and shall extend into the cube exactly the 
same distance as every other spot extends into the cube to an accuracy tolerance 
of .0004 of an inch; and 
(i)  Have imprinted or impressed thereon the name or trade name of the gaming 
licensee in which the die is being used. 
 

(2)  Each die used in gaming at pai gow, pai gow poker, supreme pai gow or Asia poker 
shall comply with the requirements 205 CMR 146.45(1) except as follows: 

(a)  Each die shall be formed in the shape of a perfect cube and of a size no 
smaller than .637 of an inch on each side nor any larger than .643 of an inch on 
each side; 
(b)  Instead of the name of the gaming licensee, a gaming licensee may, with the 
approval of the Bureau, have an identifying mark or logo imprinted or impressed 
on each die; and 
(c)  The spots on each die do not have to be equal in diameter. 
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(3)  Each die used in gaming at mini-dice shall comply with the requirements of 205 
CMR 146.45(1) or (2). 

 
146.46:  Dice: Receipt, Storage, Inspections, and Removal From Use 
 

(1)  When boxes of dice are received for use by the gaming licensee from the 
manufacturer or distributor thereof, at least two individuals, one of whom shall be from 
the games department and the other from the security department or accounting 
department, shall record on an inventory log as required in 205 CMR 146.46(2) the 
number of dice received. The individuals shall place boxes of dice in a locked cabinet in 
the cashiers' cage or within a primary or other secure storage area approved by the 
Bureau.  Secure storage areas shall be used for the storage of surplus dice.  Dice 
maintained in secure storage areas shall not be distributed to gaming pits or tables for use 
in gaming until the dice have been moved to a primary storage area.  

 
(2)  The gaming licensee shall maintain a log for each approved storage area to separately 
account for dice in accordance with an inventory system.  The inventory system shall 
include the following: 

  (a)  A dice inventory system, which shall include, at a minimum, the   
  recordation of the following: 

1.  Balance of dice on hand and their location; 
   2.  Dice received from the vendor; 
  3.  Dice removed from storage; 
  4.  Dice returned to storage; 
  5.  Date of:  

a.  Receipt from vendor;  
b.  Removal from storage;  
c.  Return to storage; and 
d.  Physical inventory of dice. 

   6.  Signatures of the games department and security and/or accounting 
   department representatives participating in the procedure; 

  7.  A reconciliation, on a daily basis, of the dice distributed, destroyed, and 
cancelled; returned to the storage area; in use on an open gaming table for 
more than 24 hours; and in dice reserve, if any; and 
8.  A physical inventory of the dice at least once every three months.  This 
inventory shall be performed by an individual with no incompatible 
functions and shall be verified to the balance of dice on hand as required 
in accordance with 205 CMR 146.46(2).  Any discrepancies shall 
immediately be reported to the Bureau. 

 
(3)  All approved storage areas and pit stands used to store dice for more than one gaming 
day, other than the cashiers' cage, shall have two separate locks.  The security department 
shall maintain one key and the games department or cashiers' cage shall maintain the 
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other key; provided, however, that no person employed by the games department below 
the table games shift manager in the organization hierarchy shall have access to the 
games department key.  Dice stored in a cabinet within the cashiers' cage shall be secured 
by a lock, the key to which shall be maintained by a table games shift manager or games 
supervisor thereof. 

 
(4)  When removing dice from the primary storage area, a representative of the games 
department, in the presence of a security officer, shall remove the appropriate number of 
dice.  The representative of the games department may be the table games shift manager 
or a games supervisor thereof, or an employee of the games department who reports 
directly to the shift manager, but shall in any event be licensed as a key gaming employee 
and shall have no direct supervisory responsibilities over the operation and conduct of the 
table games in a pit during that gaming day.  This individual shall distribute sufficient 
dice to the table games supervisor.  Dice in the pit stand shall be placed in a locked 
compartment, the keys to which shall be in the possession of the table games supervisor 
or supervisor thereof.  If dice are stored in the pit stand for more than one gaming day, 
the pit stand shall be equipped with a second lock, the key to which shall be maintained 
and controlled by the security department.  The security lock on the pit stand shall be 
used whenever the pit is closed. 

 
(5)  All envelopes and containers used in this section for dice pre-inspected at the pit 
stand or in a primary storage area and for those collected by security shall be transparent.  
The envelopes or containers and the method used to seal them shall be designed or 
constructed so that any tampering shall be evident. 
 
(6)  All dice shall be inspected and distributed to the gaming tables in accordance with 
one of the following applicable alternatives: 

(a)  Alternative No. 1:  Distribution to and inspection at craps, mini-craps, mini-
dice, or sic bo tables shall be as follows: 

1.  The table games shift manager or games supervisor thereof and the 
security officer who removed the dice from the primary storage area shall 
distribute sufficient dice directly to the games supervisor in each pit, or 
place them in a locked compartment in the pit stand, the keys to which 
shall be in the possession of the games supervisor or a supervisor thereof; 
2.  Immediately upon opening a table for gaming, the games supervisor 
shall distribute a set of dice to the table.  At the time of receipt, a 
boxperson at each craps table and the floorperson at each sic bo, mini-
dice, mini-craps table, in order to ensure that the dice are in a condition to 
assure fair play and otherwise conform to M.G.L. c. 23K and 205 CMR 
146, shall, in the presence of the dealer, inspect the dice given to him or 
her with a micrometer or any other approved instrument that performs the 
same function, a balancing caliper, a steel set square, and a magnet, which 
instruments shall be kept in a compartment at each craps table or pit stand 
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and shall be at all times readily available for inspection and use by the 
Bureau; 
3.  Following the inspection in 205 CMR 146.46(2): 

a.  For craps, the boxperson shall, in the presence of  
the dealer, place the dice in a cup on the table for use in gaming, 
and while the dice are at the table, they shall never be left 
unattended; 
b.  For mini-craps, the floorperson shall, in the presence of the 
dealer, place the dice in a cup on the table for use in gaming, and 
while the dice are at the table, they shall never be left unattended; 
and 
c.  For sic bo and mini-dice, the floorperson shall, in the presence 
of the dealer, place the required number of dice into the shaker and 
seal or lock the shaker.  For sic bo, the floorperson shall then 
secure the sic bo shaker to the table in the presence of the dealer 
who observed the inspection.  For mini-dice, the floorperson shall 
then give the sealed mini-dice shaker to the dealer, who shall be 
primarily responsible for the security of the shaker at all times 
while the shaker is available for use at the table; and 
d.  The games supervisor shall place extra dice for dice reserve in 
the pit stand.  Dice in the pit stand shall be placed in a locked 
compartment, the key to which shall be in the possession of the 
games supervisor or a supervisor thereof.  No dice taken from this 
reserve shall be used for actual gaming until and unless inspected 
in accordance with 205 CMR 146.46(2). 

 
(b)  Alternative No. 2:  Distribution to and inspection at the pit stand shall be as 
follows: 

1.  The table games shift manager or supervisor thereof and the security 
officer who removed the dice from the primary storage area shall 
distribute the dice directly to the games supervisor identified, who will 
perform the inspection in each pit. 
2.  The inspection of the dice at the pit stand shall be performed by: 

a.  For craps and mini-craps, a boxperson or floorperson in the 
presence of another boxperson or floorperson, both of whom are 
assigned the responsibility of supervising the operation and 
conduct of a craps game; and 
b.  For sic bo, mini-dice, pai gow, pai gow poker, supreme pai 
gow, or asia poker, a floorperson, in the presence of another 
floorperson, both of whom are assigned the responsibility of 
supervising the operation and conduct of such games. 

3.  To ensure that the dice are in a condition to assure fair play and 
otherwise conform to M.G.L. c. 23K and 205 CMR 146, the dice shall be 
inspected with a micrometer or any other approved instrument that 
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performs the same function, a balancing caliper, a steel set square, and a 
magnet, which instruments shall be kept at the pit stand and shall be at all 
times readily available for inspection and use by the Bureau.  The 
inspection shall be performed on a flat surface, which allows the dice 
inspection to be observed through closed circuit television cameras and by 
any persons in the immediate vicinity of the pit stand. 
4.  After completion of the inspection, the dice shall be distributed as 
follows: 

a.  For craps and mini-craps, the boxperson or floorperson who 
inspected the dice shall, in the presence of the other boxperson or 
floorperson who observed the inspection, distribute such dice to 
the boxperson assigned at each craps table or to the floorperson 
assigned at each mini-craps table.  The craps boxperson or the 
mini-craps floorperson shall, in the presence of the dealer, place 
the dice in a cup on the table for use in gaming, and while the dice 
are at the table they shall never be left unattended; 
b.  For sic bo and mini-dice, the floorperson who inspected the dice 
shall, in the presence of the other floorperson who observed the 
inspection, place the required number of dice into the shaker and 
seal or lock the shaker.  For sic bo, the floorperson shall then 
secure the sic bo shaker to the table in the presence of the other 
floorperson who observed the inspection.  For mini-dice, the 
floorperson shall then give the sealed mini-dice shaker to the 
dealer, who shall be primarily responsible for the security of the 
shaker at all times while the shaker is available for use at the table; 
and 
c.  For pai gow, pai gow poker, supreme pai gow, or asia  
poker, the floorperson who inspected the dice shall, in the presence 
of the other floorperson who observed the inspection, distribute 
such dice directly to the dealer at each pai gow, pai gow poker, 
supreme pai gow, or asia poker table.  The dealer shall 
immediately place the dice in the pai gow, pai gow poker, supreme 
pai gow, or asia poker shaker. 

 
5.  The games supervisor shall place extra sets of dice for dice reserve in 
the pit stand, as follows: 

a. Dice in the pit stand shall be placed in a locked compartment, 
the key to which shall be in the possession of the games supervisor 
or a supervisor thereof. 
b.  Except as otherwise provided in 205 CMR 146.46(6), all dice 
taken from the reserve shall be re-inspected by a games supervisor 
in the presence of another games supervisor in accordance with the 
inspection procedures set forth in 205 CMR 146.46(6)(a)2, prior to 
their use for actual gaming. 
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c.  In accordance with 205 CMR 146.46(6), previously inspected 
reserve dice may be used for gaming without being reinspected, if 
they are maintained in a locked compartment in the pit stand, the 
key for which shall be in the possession of the games supervisor or 
games supervisor thereof. 
d.  In accordance with 205 CMR 146.46(6)and as an additional 
alternative to 205 CMR 146.46(6)(a)-(b), previously inspected 
reserve dice may be used for gaming without being reinspected, if 
they are maintained in a locked compartment in the pit stand in 
accordance with the following procedures: 

i.  For craps and mini-craps, a set of at least five dice, after 
being inspected, shall be placed in a sealed envelope or 
container.  A label that identifies the date of inspection and 
contains the signatures of those responsible for the 
inspection shall be attached to each envelope or container. 

 ii.  For sic bo and mini-dice, the required number of dice, 
after being inspected, shall be placed in a sealed envelope 
or container or sealed or locked in a sic bo or mini-dice 
shaker.  A label or seal that identifies the date of inspection 
and contains the signatures of those responsible for the 
inspection shall, respectively, be attached to each envelope 
or container or placed over the area that allows access to 
open the sic bo or mini-dice shaker. 
iii.  For pai gow, pai gow poker, supreme pai gow, and asia 
poker, a set of three dice, after being inspected, shall be 
placed in a sealed envelope or container.  A label that 
identifies the date of inspection and contains the signatures 
of those responsible for the inspection shall be attached to 
each envelope or container. 

(c)  Alternative No. 3:  Inspection in primary storage area and distribution to 
tables shall be as follows: 

1.  Inspection of dice for all table games in an approved primary storage 
area shall be performed by a games supervisor and a table games shift 
manager, in the presence of a security officer. 
2.  The dice shall be inspected with a micrometer or any other approved 
instrument that performs the same function, a balancing caliper, a steel set 
square, and a magnet to ensure that the dice are in a condition to assure 
fair play and otherwise conform to M.G.L. c. 23K and 205 CMR. These 
instruments shall be maintained in the storage area and shall be at all times 
readily available for inspection and use by the Bureau. 
3.  After completion of the inspection, the person performing the 
inspection shall seal the dice as follows: 

a.  For craps and mini-craps, after each set of at least five dice are 
inspected, they shall be placed in a sealed envelope or container; 
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provided, however, that reserve dice may be placed in individual 
sealed envelopes or containers.  A label that identifies the date of 
the inspection and contains the signatures of those responsible for 
the inspection shall be attached to each envelope or container; 
b.  For sic bo and mini-dice, after each set of dice are inspected, 
they shall be sealed or locked in a manual shaker.  A seal that 
identifies the date of the inspection and contains the signatures of 
those responsible for the inspection shall then be placed over the 
area that allows access to open the shaker;  
c.  For pai gow, pai gow poker, supreme pai gow, or asia poker, 
after each set of three dice are inspected, they shall be placed in a 
sealed envelope or container.  A label that identifies the date of the 
inspection and contains the signatures of those responsible for the 
inspection shall be attached to each envelope or container; and 

4.  At the beginning of each gaming day and at such other times as may be 
necessary, a table games shift manager or games supervisor thereof and a 
security officer shall distribute the dice as follows: 

a.  For craps and mini-craps, the sealed envelopes or containers of 
dice shall be distributed to a games supervisor in each craps or 
mini-craps pit or placed in a locked compartment in the pit stand 
by the games supervisor.  When the sealed dice are distributed to 
the craps or mini-craps table, a boxperson at each craps table or a 
floorperson at each mini-craps table, after assuring the seals are 
intact and free from tampering, shall open the sealed envelope or 
container, in the presence of the dealer, and place the dice in a cup 
on the table for use in gaming.  While dice are on the table, they 
shall never be left unattended. 
b.  For sic bo and mini-dice, the sealed manual shakers shall be 
distributed to the games supervisor supervising the game.  For sic 
bo, the games supervisor shall then secure the manual sic bo shaker 
to the table.  For mini-dice, the games supervisor shall give the 
sealed mini-dice shaker to the dealer who shall be primarily 
responsible for the security of the shaker at all times while the 
shaker is available for use at the table. 
c.  For pai gow, pai gow poker, supreme pai gow, or asia poker, the 
sealed envelope or container shall be distributed to a games 
supervisor in each pai gow, pai gow poker, supreme pai gow, or 
asia poker pit or placed in a locked compartment in the pit stand.  
When the sealed dice are distributed to the pai gow, pai gow poker, 
supreme pai gow, or asia poker table by the games supervisor, a 
floorperson, after assuring the seal and envelopes or containers are 
intact and free from tampering, shall open the sealed envelope or 
container, in the presence of the dealer, and place the dice in the 
pai gow, pai gow poker, supreme pai gow, or asia poker shaker.  
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d.  When the envelope or container or the seal is damaged, broken, 
or shows indication of tampering, the dice shall not be used for 
gaming activity unless the dice are re-inspected as follows: 

i.  For craps, mini-craps, mini-dice, and sic bo, in 
accordance with the procedures in 205 CMR 
146.46(6)(a)(2); and 
ii.  For pai gow, pai gow poker, supreme pai gow, or asia 
poker, in accordance with the procedures in 205 CMR 
146.46(6)(a)(2).  

e.  The games supervisor shall place extra dice for dice reserve in 
the pit stand.  Dice in the pit stand shall be placed in a locked 
compartment, the key to which shall be in the possession of the 
games supervisor or supervisor thereof. 
f.  A micrometer or any other approved instrument that performs 
the same function, a balancing caliper, a steel set square, and a 
magnet shall also be maintained in a locked compartment in each 
pit stand, and each such instrument shall be at all times readily 
available for inspection and use by the Bureau. 
g.  Any primary storage area in which dice are inspected in 
accordance with this section, shall be equipped with closed circuit 
television camera coverage capable of observing the entire 
inspection procedure. 

5.  The gaming licensee shall remove any dice at any time of the gaming 
day if there is any indication of tampering, flaws, or other defects that 
might affect the integrity or fairness of the game or at the request of the 
Bureau. 
6.  At the end of each gaming day or at such other times as may be 
necessary, the games supervisor shall visually inspect each die for 
evidence of tampering.  Such evidence discovered at this time or at any 
other time shall be immediately reported to the security department and 
the Bureau.  A security department member shall complete a two-part 
Discrepancy Report (Report) comprised of an original and duplicate, 
which along with the evidence, shall be retrieved by an agent of Bureau.  
The original and duplicate shall contain at a minimum: 

   a.  Date and shift of inspection; 
b.  Name of games supervisor conducting the inspection.  The 
inspection required by this subsection shall be performed by a 
games supervisor other than the one who originally inspected the 
dice; 
c.  Pit number, table number, and type of game; 
d.  Description (for example, shaved corners); 
e.  Signature of games supervisor conducting the inspection; 
f.  Signature of security representative taking custody of the die; 
and 
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g.   The signature of the agent of the Bureau inspecting or 
accepting the die.  The Bureau agent shall retain the original and 
return the duplicate to the security department.  A receipt shall be 
issued to the agent of the Bureau for any die retained by the 
Bureau.  The receipt shall be signed by the security representative 
releasing the die to the Bureau and the agent of the Bureau 
accepting the die.  The receipt shall be retained with the security 
department copy of the Report.  Any die not retained by the 
Bureau shall be destroyed in accordance with the licensee’s 
destruction procedures. 

7.  Any dice showing evidence of tampering shall be placed in a sealed 
envelope or container.  A label shall be attached to each envelope or 
container, which shall identify the table number, date, and time and shall 
be signed by a person assigned to directly operate and conduct the game at 
that table and a games supervisor assigned the responsibility for 
supervising the operation and conduct of such game.  The security officer 
taking custody of the dice and delivering the dice to the Bureau shall also 
sign the label. 
8.  All other dice not showing evidence of tampering shall be put into 
envelopes or containers at this time.  A label shall be attached to each 
envelope or container which shall identify the table number, date, and time 
and shall be signed by the appropriate persons identified in 205 CMR 
146.46(4).  The envelope or container shall be appropriately sealed and 
maintained within the pit until collection by a security officer.  
9.  All extra dice in dice reserve that are to be destroyed or cancelled shall 
be placed in a sealed envelope or container, with a label attached to each 
envelope or container that identifies the date and time and is signed by the 
games supervisor. 
10.  At the end of each gaming day or, in the alternative, at least once each 
gaming day at the same time each day, as designated by the gaming 
licensee, and at such other times as may be necessary, a security officer 
shall collect and sign all envelopes or containers of used dice and any dice 
in dice reserve that are to be destroyed or cancelled and shall transport 
them to the security department for cancellation or destruction.  No dice 
that have been placed in a cup or shaker for use in gaming shall remain on 
a table for more than 24 hours. 
11.  At the end of each gaming day or, in the alternative, at least once each 
gaming day at the same time each day, as designated by the gaming 
licensee and, and at such other times as may be necessary, a table games 
shift manager or games supervisor thereof may collect all extra dice in 
dice reserve.  If collected, dice shall be returned to the primary storage 
area; provided, however, that any dice that have not been inspected and 
sealed pursuant to the requirements in 205 CMR 146.46(6)(c) shall, prior 
to use for actual gaming, be inspected as follows: 
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a.  For craps, mini-craps, mini-dice, or sic bo, in accordance with 
the requirements in 205 CMR 146.46(6)(b)(4)(b); and 
b.  For pai gow, pai gow poker, supreme pai gow, or asia poker, in 
accordance with the requirements in 205 CMR 146.46(6).  If not 
collected, all dice in dice reserve must be reinspected prior to their 
use for gaming, except for those dice maintained in a locked 
compartment. 

 12.  Other than dice retained for Bureau inspection, dice shall be 
cancelled or destroyed within 72 hours of collection by the security 
department.  In addition, once dice retained as evidence by the Bureau are 
released to the security department, the dice shall immediately be 
destroyed or cancelled.  Destruction and cancellation of dice shall take 
place in a secure place, the location and physical characteristics of which 
shall be approved by the Bureau.  The adequacy of the destruction and 
cancellation process shall be approved by the Bureau.  Destruction of dice 
shall be by shredding by the security department or a vendor approved by 
the Bureau.  Cancellation of dice by the security department shall be by 
drilling a circular hole of at least one fourth of an inch in diameter through 
the center of each die. 

 
146.47:  Manual and Automated Dice Shakers: Security Procedures 
 

(1)  Manual sic bo shakers and mini-dice shakers which have been filled with dice in 
accordance with 205 CMR 146.46 may only be stored in a locked compartment in the 
primary storage area.  Manual sic bo shakers and mini-dice shakers which have not been 
filled with dice may be stored in a locked compartment in the pit stand.  An automated 
dice shaker which has been filled with dice must be secured to the gaming table at all 
times.  An automated dice shaker which has not been filled with dice may be stored in a 
locked compartment in the pit stand.  
 
(2)  At the end of each gaming day a pit manager shall inspect all sic bo shakers, mini-
dice shakers and automated dice shakers that have been placed in use for gaming for 
evidence of tampering.  Such evidence discovered at this time shall be immediately 
reported to the Bureau.  At a minimum, such reports shall include: 

(a)  The date and time when the tampering was discovered; 
(b)  The table number where the shaker was used; and 
(c)  The name and license number of the individual discovering the tampering. 

 
146.48:  Cards: Physical Characteristics 
 

(1)  Cards used to play authorized table games shall be in decks of 52 cards, except as 
otherwise authorized by 205 CMR 146.48(8), with each card identical in size and shape 
to every other card in such deck. 
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(2)  Each deck shall be composed of four suits: diamonds, spades, clubs and hearts, or as 
otherwise authorized by 205 CMR 146.48(8). 
 
(3)  Each suit shall be composed of 13 cards: ace, king, queen, jack, 10, nine, eight, 
seven, six, five, four, three, and two. The face of the ace, king, queen, jack, and 10 value 
cards may contain an additional marking, which will permit a dealer, prior to exposing 
his or her hole card at the game of blackjack, to determine the value of that hole card. 
 
(4)  The backs of each card in the deck shall be identical and no card shall contain any 
marking, symbol or design that will enable a person to know the identity of any element 
printed on the face of the card or that will in any way differentiate the back of that card 
from any other card in the deck. 
 
(5)  The backs of all cards in the deck shall be designed so as to diminish as far as 
possible the ability of any person to place concealed markings thereon. 
 
(6)  The design to be placed on the backs of cards used by gaming licensees shall contain 
the name or trade name of the gaming licensee and shall be submitted to the Bureau prior 
to use of such cards in gaming activity. 
 
(7)  Each deck of cards shall be packaged separately or in a set containing the number of 
decks authorized by 205 CMR 146.48 and selected by a gaming licensee for use in a 
particular table game.  Each package of cards shall be sealed in a manner so as to provide 
evidence of any tampering with the package.  If multiple decks of cards are packaged and 
sealed in a set: 

(a)  The package shall have a label affixed thereto that indicates or contain a 
window that reveals an adequate description of the contents of the package, 
including without limitation, the name of the gaming licensee for which the cards 
were manufactured, the type of cards, the color(s) of the backs of the cards, the 
date and time that the cards were manufactured, and the total number of cards in 
the set; and 
(b)  No deck of cards shall be separated from the set for independent use at a table 
game.  
  

(8)  Nothing in this section shall prohibit a manufacturer from manufacturing decks of 
cards with one or more jokers contained therein; provided, however, such jokers shall not 
be used by the gaming licensee in the play of any game other than pai gow poker, two-
card joker poker, Asia poker or supreme pai gow in accordance with the provisions of the 
authorized Rules of the Game of Pai Gow Poker, Two Card Joker Poker, Asia Poker, and 
Supreme Pai Gow. 
 
(9)  In addition to satisfying the requirements of this section, the cards used by a gaming 
licensee at poker must:  
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a.  Be visually distinguishable from the cards used by that gaming licensee to play 
any other table game; and 
b.  Be made of plastic. 
 

10.  Each gaming licensee which elects to offer the game of poker shall be required to 
have and use on a daily basis at least four visually distinguishable card backings for the 
cards to be used at the game of poker.  These card backings may be distinguished, 
without limitation, by different logos, different colors or different design patterns. 

 
146.49:  Cards: Receipt, Storage, Inspections, and Removal From Use 
 

(1)  When decks of cards are received for use in the gaming establishment from the 
manufacturer or distributor thereof, at least two individuals, one of whom shall be from 
the casino games department and the other from the security department or accounting 
department, shall record on an inventory log required in 205 CMR 146.46(2), the number 
of decks received.  The individuals shall place the decks of cards in a locked cabinet in 
the cashiers' cage or within a primary or secondary storage area located in the cashiers' 
cage or in another secure place approved by the Bureau.  Secondary storage areas shall be 
used for the storage of surplus decks of cards.  Decks of cards maintained in secondary 
storage areas shall not be distributed to gaming pits or tables for use in gaming until the 
decks have been moved to a primary storage area.  A gaming licensee may have a 
separate storage area approved by the Bureau for decks of cards to be used at the game of 
poker. 
 
(2)  The gaming licensee shall maintain an inventory log (manual or electronic) for each 
approved storage area, to separately account for decks of cards packaged individually and 
in sets of multiple decks in accordance with the gaming licensee’s card inventory system, 
which shall include the recordation of the following: 

(a)  The decks of cards received from the vendor; 
(b)  The decks of cards removed from storage; 
(c)  The decks of cards returned to storage; 
(d)  The date of receipt of, removal from, return to, or physical inventory;  
(e)  The signatures of the games, security and/or accounting department personnel 
participating in the procedure; 
(f)  A reconciliation on a daily basis of the decks of cards distributed, destroyed 
and cancelled, returned to the storage area, in use on an open gaming table for 
more than 24 hours and, if any, in card reserve; and 
(g)  A physical inventory of the decks of cards at least once every three months.  
This inventory shall be performed by an individual with no incompatible 
functions and shall be verified to the balance of decks of cards on hand as 
required in accordance with 205 CMR 149(1). 
(h)  Any discrepancies shall immediately be reported to the Bureau. 
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(3)  All primary, secondary, poker storage areas, and pit stands used to store cards for 
more than one gaming day, other than the cashiers' cage, shall have two separate locks.  
The security department shall maintain one key and the games department or cashiers' 
cage shall maintain the other key; provided, however, that no person employed by the 
games department below the table games shift manager in the organizational hierarchy 
shall have access to the games department key for the primary and secondary storage 
areas and no person below the poker shift supervisor in the organizational hierarchy shall 
have access to the games department key to the poker storage area.  Decks of cards stored 
in a cabinet within the cashiers' cage shall be secured by a lock, the key to which shall be 
maintained by a table games shift manager or supervisor thereof. 
 
(4)  When removing cards from the primary storage area, a representative of the games 
department, in the presence of a security officer, shall remove the appropriate number of 
decks of cards.  The representative of the games department may be the table games shift 
manager or a supervisor thereof, or an employee of the games department who reports 
directly to the shift manager, and shall be licensed as a gaming key employee and shall 
have no direct supervisory responsibilities over the operation and conduct of the table 
games in a pit during that gaming day.  This individual shall distribute sufficient decks to 
the table games supervisor and, if applicable, to the poker shift supervisor.  Decks of 
cards in the pit stand shall be placed in a locked compartment, the keys to which shall be 
in the possession of the table games supervisor or the poker shift supervisor or supervisor 
thereof.  If decks of cards are stored in the pit stand for more than one gaming day, the pit 
stand shall be equipped with a second lock, the key to which shall be maintained and 
controlled by the security department.  
 

(a) If the decks are to be inspected at open gaming tables pursuant to 205 CMR 
149(6), the table games supervisor shall distribute the decks to the dealer at each 
table or the poker shift supervisor shall transport the decks to the poker pit stand 
for subsequent distribution to the dealer at each poker table either directly or 
through the floorperson assigned to supervise the dealer. 
 
(i) Prior to distributing decks to each poker table, the poker shift supervisor or 

floorperson shall examine each deck to determine if any replacement cards are 
necessary pursuant to 205 CMR 149(6).  If needed, the poker shift supervisor 
or floorperson shall place the appropriate replacement cards into the deck 
from the cards held in reserve at the pit stand.  Upon insertion of the 
replacement cards into the deck, the poker shift supervisor or floorperson shall 
re-examine the front of each card and the back of each card to ensure a 
consistent shading pattern and to ensure that the condition of the deck with the 
inclusion of the replacement cards has sufficient quality in order to maintain 
the integrity of gaming at poker.   

(ii) If the integrity of gaming at poker would in any way be compromised by the 
use of the deck with the replacement cards, the entire deck of cards shall be 
placed in a sealed envelope or container, identified with the date and time and 
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shall be signed by the poker shift supervisor.  The poker shift supervisor shall 
maintain the envelope or container in a secure place within the pit stand until 
collection by a security officer. 

 
(5)  When removing cards from the poker storage area, the poker shift supervisor or 
supervisor thereof and a casino security officer shall, prior to the commencement of each 
gaming day and at such other times as may be necessary, remove the appropriate number 
of decks from the poker storage area and distribute the decks in accordance with the 
provisions of 205 CMR 146.49(4)(a).  The number of decks distributed shall include 
extra decks that shall be placed in the pit stand for card reserve.  Decks of cards in the pit 
stand shall be placed in a locked compartment, the keys to which shall be in the 
possession of the poker shift supervisor or supervisor thereof.  If decks of cards are stored 
in the pit stand for more than one gaming day, the pit stand shall be equipped with a 
second lock, the key to which shall be maintained and controlled by the security 
department.  
 
(6)  With the exception of cards which are pre-inspected and pre-shuffled, each deck of 
cards shall be inspected by a dealer and the inspection verified by a table games 
supervisor  prior to the use of the cards on a gaming table.  

(a) Card inspection at an open gaming table shall require each deck of cards to be 
sorted into sequence and into suit and a visual inspection of the back of each card.  
If, after inspecting the cards, the dealer finds that a card is unsuitable for use or an 
extra card is found, the following procedures shall be observed: 

(i) If a card is unsuitable for use: 
1.  A poker shift supervisor or games supervisor shall bring a substitute 
card from the card reserve in the pit stand; 
2.  The unsuitable card shall be placed in a sealed envelope or container, 
identified by table number, date, and time and shall be signed by the 
dealer and floorperson assigned to that table; and 
3.  The poker shift supervisor or games supervisor shall maintain the 
envelope or container in a secure place within the pit until collection by a 
casino security officer; or 

(ii) If an extra card is found: 
1.  The poker shift supervisor or games supervisor shall place the extra 
card in a sealed envelope or container, identified by table number, date 
and time and signed by the dealer and floorperson assigned to that table; 
and 
2.  The poker shift supervisor or games supervisor shall maintain the 
envelope or container in a secure place within the pit until collection by a 
casino security officer. 

(b) The envelopes or containers and the method used to seal them shall be designed 
or constructed so that any tampering shall be evident. 
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(7)  Any cards which have been opened and placed on a gaming table shall be changed at 
least every 24 hours.  Notwithstanding the foregoing: 

(a)  Except as otherwise provided in 205 CMR 146.49(7)(e) for baccarat and in 
146.18(c) for mini-baccarat, cards opened for use on a baccarat, mini-baccarat, or 
fast action hold ’em table shall be changed at least once during the gaming day; 
(b)  Cards opened for use on a pai gow poker, Caribbean stud poker, let it ride 
poker, Colorado hold ’em poker, Boston 5 stud poker, double cross poker, four-
card poker, Texas hold ’em bonus poker, ultimate Texas hold ‘em poker, two-card 
joker poker, flop poker, Asia poker, winner’s pot poker, supreme pai gow, 
Mississippi stud or three-card poker table and dealt from a dealing shoe and cards 
opened for use on a double down stud table and dealt from the hand shall be 
changed at least every eight hours; 
(c)  Cards opened for use on a pai gow poker, Caribbean stud poker, let it ride 
poker, Colorado hold ’em poker, Boston 5 stud poker, double cross poker, four-
card poker, Texas hold ’em bonus poker, ultimate Texas hold ‘em poker, flop 
poker, two-card joker poker, Asia poker, winner’s pot poker, supreme pai gow, 
Mississippi stud or three-card poker table and dealt from the dealer's hand shall be 
changed at least every four hours; 
(d)  Cards opened for use on a blackjack table offering the 6 to 5 blackjack 
variation shall be changed at least every four hours; 
(e)  Cards opened for use on a baccarat table using the alternative dealing 
procedure shall be changed after each shoe; 
(f)  Cards opened for use on a poker table shall be changed at least every six 
hours; and 
(g)  Cards opened for use on a blackjack, Spanish 21 or double attack blackjack 
table, or on a mini-baccarat table using the alternative dealing procedures of a 
continuous shuffling shoe or device as set forth in Section 14 of the Authorized 
Rules of the Game for of Mini-Baccarat, may be used for no more than 48 hours 
if the following requirements are satisfied: 

1.  The gaming table shall remain open for gaming during the entire period 
of card usage; 
2.  At least six decks of cards shall be used to play the game; and 
3.  A table games shift manager shall identify for the surveillance 
department those gaming tables at which cards are in use for the extended 
period. 
 

(8)  Cards damaged during course of play shall be replaced by the dealer who shall 
request a floorperson or supervisor thereof for the game of poker or casino supervisor for 
all other games to bring cards in substitution from the pit stand.   

(a) The damaged cards shall be placed in a sealed envelope, identified by table 
number, date and time and shall be signed by the dealer and the individual who 
brought the replacement card to the table.   
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(b) The poker shift supervisor or casino supervisor shall maintain the envelopes or 
containers in a secure place within the pit until collection by a casino security 
officer. 
 

(9)  At the end of each gaming day or, in the alternative, at least once each gaming day at 
the same time each day, as designated by the gaming licensee, or at the end of the 
extended period pursuant to 205 CMR 146.49(7)(g), and at such other times as may be 
necessary, the floorperson or supervisor thereof for the game of poker or casino 
supervisor for all other games shall collect all used cards required to be removed from 
play.   

(a) These cards shall be placed in a sealed envelope or container.  A label shall be 
attached to each envelope or container which shall identify the table number, date 
and time and shall be signed by the dealer and floorperson assigned to the table. 

(b) The poker shift supervisor or casino supervisor shall maintain the envelopes or 
containers in a secure place within the pit until collection by a casino security 
officer. 
 

(10)  The gaming licensee shall remove any cards at any time during the day if there is 
any indication of tampering, flaws, scratches, marks or other defects that might affect the 
integrity or fairness of the game, or at the request of the Bureau. 
 
(11)  Except for decks that have been pre-shuffled and pre-inspected in accordance with 
205 CMR 146.50, all extra decks or packaged sets of multiple decks in card reserve with 
broken seals shall be placed in a sealed envelope or container, with a label attached to 
each envelope or container that contains the number of decks or packaged sets of multiple 
decks, as applicable, included therein, the date and time and the signature of the 
floorperson or supervisor thereof for poker and the pit boss for all other games. 
 
(12)  At the end of each gaming day or, in the alternative, at least once each gaming day 
at the same time each day, as designated by the gaming licensee, and at such other times 
as may be necessary, a security officer shall collect and sign all envelopes or containers 
with damaged cards, cards required to be removed that gaming day, and all extra decks in 
card reserve with broken seals, except those that have been pre-shuffled and pre-
inspected in accordance with 205 CMR 146.50, and shall return the envelopes or 
containers to the security department. 
 
(13)  At the end of each gaming day or, in the alternative, at least once each gaming day 
at the same time each day, as designated by the gaming licensee, and at such other times 
as may be necessary, a table games shift manager or games supervisor thereof may 
collect all extra decks in card reserve.  If the gaming licensee maintains a separate storage 
area for poker cards, a poker shift supervisor or supervisor thereof may collect all extra 
decks in card reserve for the game of poker.  If collected, all sealed decks shall either be 
cancelled or destroyed or returned to the storage area. 
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(14)  When the envelopes or containers of used cards and reserve cards with broken seals 
are returned to the casino security department, they shall be inspected for tampering, 
marks, alterations, missing or additional cards or anything that might indicate unfair play.   
 

(a) For cards used in blackjack, Spanish 21, double attack blackjack, double cross 
poker, red dog, casino war, fast action hold ‘em, or mini-baccarat using the 
dealing procedures in the authorized Rules of the Game, the gaming licensee shall 
cause to be inspected either: 

(i) All decks used during the day; or  
(ii) A sample of decks selected at random or in accordance with an approved 

stratification plan, provided that the procedures for selecting the sample 
size and for assuring a proper selection of the sample are submitted to and 
approved by the Bureau.  This sample shall be collected, stored and 
inspected separately from the sample required by 205 CMR 146.49(14)(b), 
and shall not be commingled with any cards from that sample. 

 
(b) For cards used in baccarat, or cards used in mini-baccarat using the dealing 

procedures in the authorized Rules of the Game, the gaming licensee shall cause 
to be inspected all decks used during the day.  Notwithstanding the foregoing, for 
any decks that are opened for a single use in a shoe (the cards are not reshuffled 
for a subsequent use and are removed from the table), a gaming licensee may 
cause to be inspected a sample of decks selected at random or in accordance with 
an approved stratification plan, provided that the procedures for selecting the 
sample size and for assuring a proper selection of the sample are submitted to and 
approved by the Bureau. 
 

(c) The gaming licensee shall also inspect:  
(i) Any cards which the Bureau requests the gaming licensee to remove for 

the purpose of inspection;  
(ii) Any cards the gaming licensee removed for indication of tampering;  
(iii) All cards used for pai gow poker, Caribbean stud poker, let it ride poker, 

Colorado hold ’em poker, Boston 5 stud poker, double cross poker, four-
card poker, Texas hold ’em bonus poker, ultimate Texas hold ‘em poker, 
flop poker, two-card joker poker, Asia poker, winner’s pot poker, supreme 
pai gow, Mississippi stud or three-card poker; and  

(iv) All cards used for poker. 
 

(d) The procedures for inspecting all decks required to be inspected under this 
subsection, shall, at a minimum, include: 
(i)  The sorting of cards sequentially by suit or utilizing a machine approved by 
the Bureau capable of reading the cards to determine whether any deck contains 
missing or additional cards; 
(ii)  The inspection of the backs with an ultra- violet light; 
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(iii)  The inspection of the sides of the cards for crimps, bends, cuts and shaving; 
and 
(iv)  The inspection of the front and back of all plastic cards for consistent 
shading and coloring. 

 
(e) If, during the inspection procedures required in 205 CMR 146.49 one or more 

plastic cards in a deck are determined to be unsuitable for continued use, those 
cards shall be placed in a sealed envelope or container and a two-part Card 
Discrepancy Report shall be completed in accordance with 205 CMR 
146.49(14)(j). 
 

(f) Upon completion of the inspection procedures required by 205 CMR 146.49, each 
deck of plastic cards which is determined suitable for continued use shall be 
placed in sequential order, repackaged and returned to the primary or poker 
storage area for subsequent use.  If a deck has any missing cards, the individual 
who repackages the cards shall indicate the need for the appropriate replacement 
card(s) in a manner documented in the gaming licensee’s internal control 
procedures. 
 

(g) The gaming licensee shall develop internal control procedures for returning the 
repackaged cards to the storage area.   
 

(h) The individuals performing said inspection shall complete a work order form 
which shall detail the procedures performed and list the tables from which the 
cards were removed and the results of the inspection.  The individual shall sign 
the form upon completion of the inspection procedures.   
 

(i) The gaming licensee shall submit the training procedures for those employees 
performing the inspection to the Bureau. 
  

(j) Evidence of tampering, marks, alterations, missing or additional cards or anything 
that might indicate unfair play discovered at this time, or at any other time, shall 
be immediately reported to the Bureau by the completion and delivery of a two-
part Card Discrepancy Report. 
 

(k) At the end of each gaming day or at such other times as may be necessary, the 
gaming supervisor identified in 205 CMR 146.49(13) shall visually inspect each 
card for evidence of tampering.  Such evidence discovered at this time or at any 
other time shall be immediately reported to the security department and the 
Bureau.  A security department member shall complete a two-part Discrepancy 
Report, which Report along with the evidence shall be retrieved by an agent of the 
Bureau.  The original and duplicate Report shall contain, at a minimum: 

(i) The date and shift of inspection; 
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(ii) The name of the supervisor conducting the inspection.  The inspection 
required by this subsection shall be performed by a games supervisor other 
than the one who originally inspected the cards; 

(iii)The pit number, table number, and type of game; 
(iv) A description (for example, cut corners); 
(v) The signature of the supervisor conducting the inspection; 
(vi) The signature of the security representative taking custody of the card; and 
(vii) The signature of the agent of the Bureau inspecting or accepting 
the card, who shall retain the original and return the duplicate to security.  A 
receipt shall be issued to the agent of the Bureau for any card retained by the 
Bureau.  The receipt shall be signed the by the security representative 
releasing the card to the Bureau and the agent of the Bureau accepting the 
card.  The receipt shall be retained with the Security copy of the Discrepancy 
Report.  Any card not retained by the Bureau shall be destroyed in accordance 
with the licensee’s destruction procedures. The report shall accompany the 
cards.  

 
(l) Notwithstanding any provision in this subsection to the contrary, for cards used: 

(a)  In any authorized game or variation thereof which permits a player to touch 
them, the gaming licensee shall cause to be inspected all decks used during the 
day; and 
(b)  At any gaming table for more than 24 hours pursuant to 205 CMR 
146.49(7)(g), the gaming licensee shall cause to be inspected a sample of decks 
that is separate from the sample of decks selected pursuant to 205 CMR 
146.49(14)(a)(ii), provided that the procedures for selecting the sample size and 
for assuring a proper stratification of the sample shall be submitted to and 
approved by the Bureau. 

 
(15)  If a deck of plastic cards has been reused 12 or more times and the deck has been 
determined to be suitable for reuse by the individual performing the inspection 
procedures required by 205 CMR 146.49(14)(c), before that deck may be reused at a 
poker table, the deck must be inspected by a poker shift supervisor or floorperson.  A 
satisfactory inspection shall be documented by the poker shift supervisor or floorperson.  
If the poker shift supervisor or floorperson determines that the deck may not be reused, 
the deck shall be placed in a sealed envelope or container, with a label attached which 
identifies the date and time and shall be signed by the poker shift supervisor or 
floorperson.  At the end of the gaming day or at such other times as may be necessary, 
said envelope or container shall be collected by a casino security officer and be returned 
to the casino security department for destruction or cancellation pursuant to 205 CMR 
146.49(16)  
 
(16)  Where cards in an envelope or container are inspected and found to be without any 
indication of tampering, marks, alterations, missing or additional cards or anything that 
might indicate unfair play, those cards with the exception of plastic cards used at poker 
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that are of sufficient quality for reuse, shall within 72 hours of collection be destroyed or 
cancelled.  In addition, once cards retained as evidence by the Bureau are released to the 
security department, the cards shall immediately be destroyed or cancelled. 
 

(a) Destruction and cancellation of cards shall take place in a secure place, the 
location and physical characteristics of which shall be approved by the Bureau.  
The adequacy of the destruction and cancellation process shall be approved by the 
Bureau.   

(b) Destruction of cards shall be by shredding by the security department or a vendor 
approved by the Bureau.   

(c) Cancellation of cards shall be by drilling a circular hole of at least one-fourth of 
an inch in diameter through the center of each card in the deck. 

(d) Documentation supporting the actual destruction and/or cancellation of the cards 
shall be prepared by the casino security department or vendor performing the 
process. At a minimum, such documentation shall include: 

(i) The date and time that the cards were destroyed; 
(ii) The name and signature of the individual(s) who performed the 

destruction/cancellation process; 
(iii)The amount of cards that were destroyed or cancelled; and 
(iv) The signature of the representative of the games department attesting to 

the number of cards (decks of cards) destroyed when the procedure is 
performed at the casino. 

 
146.50:  Pre-shuffled and Pre-inspected Cards 
 

(1)  In lieu of the card shuffling and inspection procedures to be followed at an open 
gaming table set forth in 205 CMR 146.50, a gaming licensee may elect to: 

(a)  Pre-inspect and pre-shuffle cards prior to the delivery of the cards to an open 
gaming table; or  
(b)  Use a licensed vendor to supply pre-shuffled and pre-inspected cards. 
   

(2)  If a gaming licensee elects to pre-inspect and pre-shuffle cards, the process shall 
occur at a closed gaming table or another location approved by the Bureau and shall be 
performed by a dealer and verified by a gaming establishment supervisor with no 
concurrent supervisory responsibility for open gaming tables.  The procedures required 
by 205 CMR 146.50(2)(a)-(g) shall be recorded by the surveillance department and each 
such recording shall be retained by the gaming licensee for not less than seven days. 

(a)  Upon receipt of the decks of cards pursuant to 205 CMR 146.50(3)(b), the 
dealer shall perform the procedures in 205 CMR 146.50(2)(b)-(g) independently 
for each batch of cards that will be sealed in a container, with the number of decks 
of cards in each batch being equal to the number of decks of cards required for the 
table game in which they are intended to be used. 
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(b)  The dealer shall visually inspect the back of each card to assure that it is not 
flawed, scratched or marked in any way that might compromise the integrity or 
fairness of the game. 
 
(c)  The dealer shall then shuffle the cards, manually or using an approved 
automated shuffling device, in a manner permitted by the applicable regulations 
governing the table game at which the cards will be utilized. 
(d)  To ensure that there are no missing or extra cards, the dealer shall inspect the 
cards utilizing a machine approved by the Bureau.  The machine shall issue a 
receipt that shall, at a minimum, include: 

1.  The manufacturer, model and serial number of the card inspection 
machine; 
2.  The name or identification number of the dealer who operates the 
machine; 
3.  The location at which the inspection is performed; 
4.  The date and time of the inspection; 
5.  The manufacturer and type of cards, the number of decks, and the table 
game for which the cards are inspected; 
6.  The result of the inspection and, if failed, the identification of any 
missing or extra card(s); and 
7.  The number of the seal to be used on the clear container in which the 
cards will be placed pursuant to 205 CMR 146.50(2)(g). 

(e)  If the inspection fails, the gaming licensee shall follow the procedures set 
forth in 205 CMR 146.49(6). 
(f)  Upon completion of the pre-inspection and pre-shuffling of the cards in the 
batch, the dealer and supervisor shall sign the receipt certifying that the cards 
were pre-inspected and pre-shuffled in accordance with this subsection. 
(g)  For each batch of pre-inspected and pre-shuffled cards the dealer shall place 
the cards together with the receipt required 205 CMR 146.50(2)(d) in a clear 
container that conforms to the requirements of 205 CMR 146.50(5).  The 
container shall be sealed with a pre-numbered label unique to such container.  
Procedures for the maintenance and security of unused seals, and the distribution, 
return and reconciliation of seals used on containers holding pre-inspected and 
pre-shuffled cards shall be detailed in the gaming licensee’s internal controls. 
(h)  The sealed containers of cards shall be transported by a: 

1.  Table games supervisor to the gaming pit of the gaming tables where 
they will be utilized and either locked in the pit stand in accordance with 
205 CMR 146.50(3) or (4), or placed in a locked cabinet in the gaming pit, 
the keys to which shall be available only to table games supervisors and 
subject to sign-out and sign-in procedures; or 
2.  Table games supervisor or a gaming key employee designated in 
accordance with the provisions of 205 CMR 146.50(3) and a casino 
security officer to an approved primary card storage area or poker card 
storage area where they shall be placed back into card inventory and 
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segregated from cards that have not been pre-inspected and pre-shuffled.  
A record of the transport of the sealed containers of cards to the card 
storage area shall be maintained by the casino security department. 

(i)  When cards are needed for play, each container of cards shall 
be delivered by a table games supervisor to an open gaming table.  
Upon delivery, the table games supervisor shall unseal the 
container, place the decks of cards on the gaming table in front of 
the dealer.  The supervisor shall record on the receipt contained 
within the container, the date, time and shift that the container was 
opened, and the pit and table number where cards are to be used.  
Once the information has been recorded, the supervisor shall sign 
the receipt, and retain the receipt and container at the gaming table. 

 
(3)  If a gaming licensee elects to use a licensed vendor to supply pre-inspected and pre-
shuffled cards, the manufacturer shall: 

(a)  Obtain approval from the Bureau for the automated shuffling device used to 
pre-shuffle cards; and 
(b)  Implement a process for shuffling and packaging cards which shall, at a 
minimum, include: 

1.  Visual inspection of the back of each card to assure that it is not 
flawed, scratched or marked in any way that might compromise the 
integrity or fairness of the game; 
2.  Verification that each package of cards contains the correct number and 
is constituted in accordance with the specific rules of the game the cards 
are intended for use; 
3.  Inserting the cards in a package with a tamper-proof seal(s) that bears a 
conspicuous indication if the package has been opened.  The exterior of 
the package shall indicate: 

a. The total number of decks contained within the package; and 
b. The game(s) the cards are intended for use; and 
c. Generation by the automated shuffling device in use, of a receipt 
to be inserted in the sealed package which shall include the 
following information: 

(i)  The total number of cards and decks contained within 
the package; 
(ii)  The date and time the cards were shuffled and verified; 
(iii)  Identification of the manufacturer’s employee who 
performed the process in 205 CMR 146.50(3)(b); and 
(iv) The manufacturer, model and serial number of the 
device used to shuffle the cards. 
 

(4)  Cards inspected and shuffled in accordance with 205 CMR 146.50(3) shall be 
delivered to an open gaming table in the manufacturer’s sealed packaging.  Prior to using 
the cards at a gaming table, a games supervisor shall inspect the package for evidence of 
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tampering.  If there is evidence of tampering, all cards in the package shall not be used 
and the gaming licensee shall follow the procedures set forth in 205 CMR 146.49(6).  
Upon opening the package, the table games supervisor shall record on the receipt 
contained within the package, the date and time that the package was opened, and the pit 
and table number where cards are to be used.  Once the information has been recorded, 
the table games supervisor shall sign the receipt, place the cards on the table in front of 
the dealer, and retain the receipt and original package at the gaming table. 
 
(5)  For all pre-inspected and pre-shuffled cards, upon the initial use and patron request 
the dealer shall perform a strip or riffle shuffle of the cards and then cut the cards in the 
manner prescribed by the regulations governing the particular table game. 
 
(6)  Upon removal from a gaming table, pre-inspected and pre-shuffled cards shall be 
placed in the original container or package in which they were delivered to the table 
together with the receipt, and returned to the security department for inspection as 
required by 205 CMR 146.49(16). 
 
(7)  The Bureau may, at any time, require a gaming licensee to provide any container or 
package of pre-inspected and pre-shuffled cards. 

 
146.51:  Dealing Shoes; Automated Shuffling Devices 
 

(1) A gaming licensee and gaming device vendor shall comply with, and the commission 
adopts and incorporates by reference Gaming Laboratories International, LLC 
Standard GLI-29:  Card Shufflers and Dealer Shoes, version 1.0, released July 20, 
2012, subject to the following amendments: 

(a) Delete section 1.1.1 and replace with the following:  “The following sets forth 
the technical standards for card shufflers and dealer shoes as identified in 205 
CMR 146.  This GLI standard is adopted in whole subject to the modifications 
described in 205 CMR 146.51.  The standard and modifications should at all 
times be read in conjunction with 205 CMR and the standards referenced in 
section 1.4.1 so as to create a harmonious regulatory framework. 

(b) Delete section 1.2. 
 
(2)  The following words and terms, when used in this section, shall have the following 
meanings: 

  "Base plate" means the interior shelf of the dealing shoe on which the cards rest. 
"Face plate" means the front wall of the dealing shoe against which the next card 
to be dealt rests and which typically contains a cutout. 

 
(3)  Cards used for blackjack, Spanish 21, double attack blackjack, pai gow poker, mini-
baccarat, red dog, Caribbean stud poker, let it ride poker, three-card poker, fast action 
hold ’em, Colorado hold ’em poker, casino war, Boston 5 stud poker, double cross poker, 
four-card poker, Texas hold ’em bonus poker, ultimate Texas hold ‘em poker, flop poker, 
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two-card joker poker, Asia poker, winner’s pot poker, supreme pai gow, Mississippi stud 
and double down stud shall be dealt from a manual or automated dealing shoe which 
shall be secured to the gaming table when the table is open for gaming activity and 
secured in a locked compartment when the table is not open for gaming activity.  Cards 
used to game at baccarat shall be dealt from a dealing shoe which shall be secured in a 
locked compartment when the table is not open for gaming activity.  Notwithstanding the 
foregoing, cards used to game at: 

(a)  Pai gow poker, double down stud, Caribbean stud poker, three-card poker, 
Colorado hold ’em poker, Boston 5 stud poker, double cross poker, flop poker, 
four-card poker, Texas hold ’em bonus poker, ultimate Texas hold ‘em poker, 
Asia poker, winner’s pot poker, supreme pai gow, Mississippi stud and two-card 
joker poker may be dealt from the dealer's hand in accordance with the rules for 
each game authorized pursuant to 205 CMR 147; 
(b)  The 6 to 5 blackjack variation shall be dealt from the dealer’s hand in 
accordance with the Authorized Rules of the Game for of Blackjack; and 
(c)  Blackjack may be dealt from the dealer’s hand in accordance with the 
Authorized Rules of the Game for of Blackjack. 
 

(4)  A device which automatically shuffles cards may be utilized at the game of 
blackjack, Spanish 21, double attack blackjack, pai gow poker, mini-baccarat, red dog, 
poker, Caribbean stud poker, let it ride poker, three-card poker, fast action hold’em, 
Colorado hold ’em poker, casino war, Boston 5 stud poker, double cross poker, four-card 
poker, Texas hold ’em bonus poker, ultimate Texas hold ‘em poker, flop poker, two-card 
joker poker, Asia poker, winner’s pot poker, supreme pai gow, Mississippi stud and 
double down stud in addition to a manual or automated dealing shoe, provided that: 

(a)  The automated card shuffling device approved by the Bureau and the 
procedures for shuffling and dealing the cards through the use of the device are  
documented in the internal controls; and 
(b)  The security of an automated card shuffling device conforms to the security 
of any dealing shoe used at the gaming table pursuant 205 CMR 146.51. 
 

(5)  Each manual or automated dealing shoe shall be designed and constructed with such 
features as the Bureau may require maintaining the integrity of the game at which such 
shoe is used. Such features shall include, at a minimum, the following: 

(a)  At least the first four inches of the base plate shall be white; 
(b)  The sides of the shoe below the base plate shall be transparent or have a 
transparent sealed cutout unless the dealing shoe is otherwise constructed to 
prevent any object from being placed into or removed from the portion of the 
dealing shoe below the base plate and to permit the inspection of this portion of 
the shoe; and 
(c)  A stop underneath the top of the face plate shall preclude the next card to be 
dealt from being moved upwards for more than one-eighth inch distance. 
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(6)  A baccarat dealing shoe, in addition to meeting the requirements of 205 CMR 
146.51, shall also adhere to the following specifications: 

(a)  A removable lid shall be opaque from the point where it meets the face plate 
to a point at least four inches from the face plate; 
(b)  The sides and back above the base plate shall be opaque; and 
(c)  A device within the shoe shall, when engaged, prevent the cards from moving 
backward in the shoe. 
(d) A Harrigan plate be used in all baccarat shoes so the backs of the cards cannot 
be seen until drawn 
 

(7)  A pai gow poker dealing shoe, in addition to meeting the requirements of 205 CMR 
146.51, may, in the discretion of the gaming licensee, also contain a device on the front 
of the face plate so as to preclude the players from viewing the next card to be dealt. 
 
(8)  All dealing shoes and shuffling devices in the casino shall be inspected at the 
beginning of each gaming day by a floorperson assigned to the table prior to cards being 
placed in them.  The purpose of this inspection shall be to assure that there has been no 
tampering with the shoe or shuffling device. 
 
(9)  For gaming tables at which a manual dealing shoe is utilized, the shoe shall be 
located on the side of the gaming table to the left of the dealer, and the discard rack shall 
be located on the side of the gaming table to the right of the dealer.  For gaming tables at 
which either an automated card shuffling device or an automated dealing shoe is utilized, 
the discard rack shall be on the side of the gaming table opposite such device or shoe. 

 
146.52:  Pai Gow Tiles; Physical Characteristics 
 

(1)  Pai gow shall be played with a set of 32 rectangular blocks to be known as tiles.  
Each tile in a set shall be identical in size and shading to every other tile in the set. 
 
(2)  Each tile used in gaming at pai gow shall: 

(a)  Be made of a non-transparent black material, formed in the shape of a 
rectangle, and be of a size no smaller than 2.500 inches in length, 1.000 inch in 
width and .375 of an inch in thickness; 
(b)  Have the surface of each of its sides perfectly flat, except that the front side of 
each tile shall contain spots which shall extend into the tile exactly the same 
distance as every other spot; 
(c)  Have on the back of each tile an identifying feature unique to each casino;  
(d)  Have the texture and finish of each side, with the exception of the front side, 
exactly identical to the texture and finish of all the other sides; 
(e)  Have the back and sides of each tile within a set be identical and no tile within 
a set shall contain any marking, symbol or design that will enable a person to 
know the identity of any element on the front side of the tile or that will 
distinguish any tile from any other tile within a set; and 
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(f)  Have identifying spots on the front of the tiles which are either red or white or 
both. 
 

(3)  Each set of tiles shall be composed of 32 tiles as set forth in the Authorized Rules of 
the Game for of Pai Gow. 
 
(4)  Each set of tiles shall be packaged separately and completely sealed in such a manner 
so that any tampering shall be evident. 

 
146.53:  Pai Gow Tiles: Receipt; Storage; Inspections, and Removal From Use 
 

(1)  When sets of tiles to be used at pai gow are received from the manufacturer or 
distributor thereof, they shall immediately following receipt be inspected by a member of 
the security department and a supervisor to assure that the seals on each package are 
intact, unbroken and free from tampering.  Packages that do not satisfy these criteria shall 
be inspected at this time to assure that the tiles conform to Bureau standards and there is 
no evidence of tampering.  Packages satisfying these criteria, together with packages 
having unbroken, intact, and untampered seals shall then be placed for storage in a locked 
cabinet within a primary or secondary storage area.  Sets of tiles which are to be 
distributed to gaming pits or tables for use in gaming shall be distributed from a locked 
cabinet in the cashiers' cage or from another secure primary storage area, the location and 
physical characteristics of which shall be approved by the Bureau.  Secondary storage 
areas shall be used for the storage of surplus tiles.  Tiles maintained in secondary storage 
areas shall not be distributed to gaming pits or tables for use in gaming until the tiles have 
been moved to a primary storage area.  All secondary storage areas shall be located in 
secure areas, the location and physical characteristics of which shall be approved by the 
Bureau. 
 
(2)  All primary and secondary storage areas, other than the cashiers' cage, shall have two 
separate locks.  The security department shall maintain one key and the casino 
department or cashiers' cage shall maintain the other key; provided, however, that no 
person employed by the casino department below the table games shift manager in the 
organization hierarchy shall have access to the casino department key.  Tiles stored in a 
cabinet within the cashiers' cage shall be secured by a lock, the key to which shall be 
maintained by a table games shift manager or casino supervisor thereof. 
 
(3)  Immediately prior to the commencement of each gaming day and at such other times 
as may be necessary, the table games shift manager or supervisor thereof, in the presence 
of a security officer, shall remove the appropriate number of sets of tiles for that gaming 
day from a primary storage area. Tiles are to be inspected by surveillance prior to the 
game beginning for the gaming day or when new tiles are being put into play. 
 
(4)  All envelopes and containers used to hold or transport tiles shall be transparent.  The 
envelopes or containers and the method used to seal them shall be designed or 
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constructed so that any tampering shall be evident. 
 
(5)  The table games shift manager or casino supervisor thereof shall distribute sufficient 
sets of tiles to the pit boss in each pai gow pit.  The pit boss shall then distribute the sets 
to the dealer at each table, and shall place extra sets in reserve at the pit stand.  Sets of 
tiles in reserve shall be placed in a locked compartment, keys to which shall be in the 
possession of the pit boss or casino supervisor thereof. 
 
(6)  If during the course of play any damaged tile is detected, the entire set of tiles shall 
be immediately replaced. The dealer or floorperson shall request that the pit boss bring a 
substitute set of tiles to the table from the reserve in the pit stand.  The set of damaged 
tiles shall be placed in a sealed envelope, identified by table number, date and time and 
shall be signed by the dealer and casino supervisor.  The pit boss shall maintain the 
envelope or container in a secure place within the pit until collection by a casino security 
officer.  

 
(7)  Tiles used at pai gow shall be changed at least every 12 hours.  The supervisor shall 
collect used tiles which shall be placed in a sealed envelope or container.  A label shall be 
attached to each envelope or container which shall identify the table number, date and 
time and shall be signed by the dealer and casino supervisor.  The pit boss shall maintain 
the envelopes or containers in a secure place within the pit until collection by a casino 
security officer. 

 
(8)  The gaming licensee shall remove any tiles at any time of the gaming day if there is 
any indication of tampering, flaws, scratches, marks or other defects that might affect the 
integrity or fairness of the game, or at the request of the Commission or the Bureau. 
 
(9)  All extra sets of tiles in reserve which have been opened shall be placed in a sealed 
envelope or container, with a label attached to each envelope or container which 
identifies the date and time and is signed by the pit boss. 
 
(10)  At the end of each gaming day or at such other times as may be necessary, a 
security officer shall collect and sign all envelopes or containers with damaged tiles, tiles 
used during the gaming day, and all extra tiles in reserve which have been opened, and 
shall return the envelopes or containers to the security department. 
 
(11)  At the end of each gaming day or at such other times as may be necessary, a table 
games shift manager or supervisor thereof may collect all extra sets of tiles in reserve 
which have not been opened.  If collected, all unopened sets of tiles shall either be 
cancelled or destroyed or returned to the storage area. 
 
(12)  When the envelopes or containers of used tiles and reserve sets of tiles which have 
been opened are returned to the security department, they shall be inspected for 
tampering, marks, alterations, missing or additional tiles or anything that might indicate 
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unfair play. 
(a)  The gaming licensee shall cause to be inspected all sets of tiles used during 
the gaming day. 
(b)  The procedures for inspecting all sets of tiles shall at least include the 
following: 

1.  The sorting of tiles by pairs; 
2.  The visual inspection of the sides and back of each tile for tampering, 
markings or alterations;  
3.  The inspection of the sides and back of each tile with an ultra-violet 
Light; and 
4. White light to ensure no light can be seen coming through the tile 
ensuring that it is not transparent or translucent 
 

(c)  The individual performing the inspection required by 205 CMR 146.53 
shall complete a work order form which shall detail the procedures performed 
and list the tables from which the tiles were removed and the results of the 
inspection. The individual shall sign the form upon completion of the inspection 
procedures. 
(d)  Evidence of tampering, marks, alterations, missing or additional tiles or 
anything that might indicate unfair play discovered at this time, or at any other 
time, shall be immediately reported to the security department and the Bureau. 
A security department member shall complete a two-part Discrepancy Report, 
which Report along with the evidence shall be retrieved by an agent of the 

Bureau. 
The original and duplicate Report shall contain at a minimum: 

1. The date and shift of inspection; 
2.  The name of the supervisor conducting the inspection.  The inspection 
required by this subsection shall be performed by a supervisor other than 
the one who originally inspected the tiles; 
3.  The pit number, table number, and type of game; 
4.  A description (for example, shaved corners); 
5.  The signature of the supervisor conducting the inspection; 
6.  The signature of the security representative taking custody of the tile; 
and 
7.  The signature of the agent of the Bureau inspecting or accepting the 
tile, who shall retain the original and return the duplicate to security.  A 
receipt shall be issued to the agent of the Bureau for any tile retained by 
the Bureau. The receipt shall be signed the by the security representative 
releasing the tile to the Bureau and the agent of the Bureau accepting the 
tile.  The receipt shall be retained with the Security copy of the 
Discrepancy Report.  Any tile not retained by the Bureau shall be 
destroyed in accordance with the licensee’s destruction procedures. 
 

(e)  If after completing the inspection procedures required in 205 CMR 146.53, it 
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is determined that a complete set of 32 tiles removed from a gaming table is free 
from tampering, markings, or alterations, that set may be returned to the pai gow 
storage area for subsequent gaming use in accordance with the gaming licensee’s 
internal control procedures.  In no event may individual tiles from different sets 
be used to make a complete set for subsequent gaming use. 

 
(13)  The gaming licensee shall include in their internal control, procedures for: 

(a)  An inventory system which shall include the recordation of at least the 
following: 

1.  The balance of sets of tiles on hand; 
2.  The sets of tiles removed from storage; 
3.  The sets of tiles returned to storage or received from the manufacturer; 
4.  The date of the transaction; and 
5.  The signatures of the individuals involved; 

(b)  A reconciliation on a daily basis of the sets of tiles distributed and the sets of 
tiles destroyed and cancelled, the sets of tiles returned to the storage area and, if 
any, the sets of tiles in tile reserve; and 
(c)  A physical inventory of the sets of tiles at least once every three months.  This 
inventory shall be performed by an individual with no incompatible functions and 
shall be verified to the balance of the sets of tiles on hand as required 205 CMR 
146.53(13)(a)(1).  Any discrepancies shall immediately be reported to the Bureau. 

 
(14)  Other than tiles retained for Bureau inspection, tiles shall be cancelled or destroyed 
within 72 hours of collection by the security department.  In addition, once tiles retained 
as evidence by the Bureau are released to the security department, the tiles shall 
immediately be destroyed or cancelled. 
 
(15)  Destruction and cancellation of tiles shall take place in a secure place, the location 
and physical characteristics of which shall be approved by the Bureau.  The adequacy of 
the destruction and cancellation process shall be approved by the Bureau.  Destruction of 
tiles shall be by shredding by the security department or a vendor approved by the 
Bureau.  Cancellation of tiles shall be by drilling a circular hole of at least one fourth of 
an inch in diameter through the center of each card in the deck. 

 
146.54 Inspection and Approval of Gaming Equipment and Related Devices and Software  

 
(1)  No gaming equipment or any related device or software shall be used in a gaming 
establishment unless it is identical in all mechanical, electrical, electronic or other aspects 
to a prototype thereof that has been reviewed and approved for use by the independent 
testing lab certified by the commission. 

 
(2)  The following equipment shall be certified by an approved internal or independent 
testing lab followed by an on-site inspection by the Bureau prior to initial use or 
following any modification: 
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1. Slot machines;  
2. Multiplayer systems; 
3. Electronic table games; 
4. Server supported slot systems; 
5. Slot machine bonus systems; 
6. Progressive equipment; 
7. Kiosks; 
8. Account based wagering systems; 
9. Wireless wagering devices; 
10. Slot monitoring systems; 
11. Gaming voucher systems; and 
12. Devices used in conjunction with a slot monitoring system. 

 
(3)  Any evidence that an item of gaming equipment or a related device or software used 
in a gaming facility has been tampered with or altered in any way which would affect the 
integrity, fairness, or suitability of the item for use in a casino shall be immediately 
reported to the Bureau.  The Bureau shall ensure that any such item is maintained in a 
secure manner.  
 
(4)  A gaming licensee and gaming device vendor shall comply with, and the commission 
adopts and incorporates by reference, Gaming Laboratories International, LLC Standard 
GLI-25:  Dealer Controlled Electronic Table Games, version 1.2, released September 6, 
2011, subject to the following amendments.: 

(a) Delete section 1.1 and replace with the following:  “The following sets forth 
the technical standards for dealer controlled electronic table games as 
identified in 205 CMR 146.  This GLI standard is adopted in whole subject to 
the modifications described in 205 CMR 146.54(4).  The standard and 
modifications should at all times be read in conjunction with 205 CMR and 
the standards referenced in section 1.3.1 so as to create a harmonious 
regulatory framework. 

 
 
146.55  Approval of  Gaming Equipment / Approval of New Gaming Equipment 
 

(1) At the Bureau’s request, the manufacturer will supply a sample of suggested 
equipment for review and testing. 

 
(2) A gaming licensee, in conjunction with other interested parties, may petition the 
Bureau in writing for the approval of new gaming equipment in accordance with the 
process set forth in 205 CMR 147 related to petitions for a new game or game variation.  
New gaming equipment pending approval shall be permitted to be used during new game 
or game variation field trials conducted pursuant to 205 CMR 147.04(5). 

 
146.56 Security of Gaming Equipment 
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(1) Any equipment used for the operation of a gaming table that is stored in inventory 
shall be secured in a locked area with dedicated closed circuit television system 
coverage.  This shall include, but not be limited to cards, dice, pai gow tiles, shuffle 
machines, wheels or devices that can affect or determine the outcome of the game.  The 
areas to be secured shall include pit stands, card and dice storage rooms or any other back 
of house table games equipment storage areas and any other areas so designated by the 
Commission. 
 
(2) Any gaming equipment that will be sold by a gaming licensee to an outside party shall 
require a notification to the Bureau office within the gaming establishment with the 
specific details.  Cards and dice may be sold at the gift shop after the licensee has 
submitted their procedure for the process to the Bureau.  
 
(3) All gaming equipment included in 205 CMR 146.00 shall be imprinted with a unique 
serial number. 

 
146.58:   Crazy 4 Poker Table; Physical Characteristics  
 

(1)  Crazy 4 poker shall be played on a table having positions for no more than six 
players on one side of the table and a place for the dealer on the opposite side.  A true-to-
scale rendering and a color photograph of the layout(s) shall be submitted to the Bureau 
prior to utilizing the layout design. 

 
(2)  The layout for a Crazy 4 poker table shall contain, at a minimum: 

(a)  The name or trade name of the gaming licensee; 
(b)  Separate designated betting areas at each betting position for the placement of 
the Ante, Play, Super Bonus and Queens Up Wagers for each player.  The Super 
Bonus betting area must be located to the right of the Ante Wager betting area and 
be separated by an “=” symbol;  
(c)  If the licensee offers either the Four or Five-Card Progressive Payout Wager 
authorized under Section 7ofpursuant to the Authorized Rules of the Game for of 
Crazy 4 Poker, a separate area designated for the placement of the Progressive 
Payout Wager for each player;  
(d)  If a licensee offers the Five Card Hand Bonus Wager authorized under 
Section 7 of pursuant to the Authorized Rules of the Game for of Crazy 4 Poker, 
each betting position must contain an electronic wagering system for the 
placement of the Five Card Hand Bonus Wager; 
(e)  An inscription identifying the payout odds for all authorized wagers or a sign 
identifying the payout odds or amounts for all permissible wagers posted at each 
Crazy 4 Poker table;  
(f) Inscriptions that advise patrons of the following:  

(i) The best four-card hand plays.  
(ii) The dealer qualifies with a king or better.  
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(iii) A player who has a pair of aces or better may place a Play Wager in 
an amount up to three times the player's Ante Wager.  
(iv) The player's Super Bonus Wager shall be returned if the player beats 
or ties the dealer with a hand that is not a straight or better. 

 
(4)  Each Crazy 4 poker table shall have a drop box and a tip box attached to it on the 
same side of the table as, but on opposite sides of the dealer. 
 
(5) If the gaming licensee offers either a Four or Five-Card Progressive Payout Wager in 
accordance with Section 7 ofpursuant to the Authorized Rules of the Game for of Crazy 4 
Poker, the Crazy 4 Poker table must have a progressive table game system, in accordance 
with 205 CMR 143.02 for the placement of Progressive Payout Wagers. If the gaming 
licensee is offering a Progressive Payout Wager on multiple linked tables or games in the 
same gaming establishment, the progressive table game system must comply with 205 
CMR 143.02. The progressive table game system must include:  

(a) A wagering device at each betting position that acknowledges or accepts the 
placement of the Progressive Payout Wager; and 
(b) A device that controls or monitors the placement of Progressive Payout 
Wagers at the gaming table, including a mechanism, such as a lock-out button, 
that prevents the recognition of any Progressive Payout Wager that a player 
attempts to place after the dealer has announced “no more bets.”  

 
(6) If the gaming licensee offers the Five Card Hand Bonus Wager authorized under 
Section 7 of pursuant to the Authorized Rules of the Game for of Crazy 4 Poker, the 
Crazy 4 Poker table must have a table game system, in accordance with 205 CMR 138.62 
and an electronic wagering system in accordance 205 CMR 146.63.  Each betting 
position must contain an electronic wagering system for the placement of the Five Card 
Hand Bonus Wager. The system must include a mechanism, such as a lockout button, 
that prevents the placement of any Five Card Hand Bonus Wagers that a player attempts 
to place after the dealer has begun dealing the cards. If the certificate holder is offering a 
Five Card Hand Bonus Wager on multiple linked tables or games in the same gaming 
establishment, the progressive table game must comply with 205 CMR 143.02.  
  

 
146.60:  Free Bet Blackjack  

(1) Free Bet Blackjack shall be played at a table having betting positions for no more than six 
players on one side of the table and a place for the dealer on the opposite side of the table. 

 
(2) A true-to-scale rendering and a color photograph of the layout(s) shall be submitted to the 

Bureau prior to utilizing the layout design.  The layout for a Free Bet Blackjack table shall 
contain, at a minimum: 

(a) The name or logo of the gaming licensee; 
(b) A separate betting area designated for the placement of the Blackjack Wager for each 
player; 
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(c) The following inscriptions: 
(i) Blackjack pays 3 to 2; 
(ii) Insurance pays 2 to 1; 
(iii) Dealer shall draw to 16 and stand on all 17s or other similar language 
approved by the Bureau; 
(iv) Blackjack Wagers will push if the dealer's hand has a total point count of 22 
or other similar language approved by the Bureau; and  
(v) Surrender is not available on a Free Bet Blackjack table or other similar 
language approved by the Bureau, unless the gaming licensee posts a sign at each 
Free Bet Blackjack table specifying that surrender is not available. 
 

(d) If the licensee offers the Push 22 Wager, a separate area designated for the placement 
of the wager for each player; 
(e) Inscriptions that advise patrons of the payout odds or amounts for all permissible 
wagers offered by the certificate holder unless a sign identifying the payout odds or 
amounts for all permissible wagers is posted at each Free Bet Blackjack table. 
 

(3) Each Free Bet Blackjack table must have a drop box and a tip box attached on the same 
side of the table as, but on opposite sides of, the dealer. 

 
(4) Each Free Bet Blackjack table must have a card reader device attached to the top of the 

dealer's side of the table. The floorperson assigned to the Free Bet Blackjack table shall 
inspect the card reader device at the beginning of each gaming day to ensure that there has been 
no tampering with the device and that it is in proper working order. 
 

(5) Each Free Bet Blackjack table must have a discard rack securely attached to the top of the 
dealer's side of the table. The height of each discard rack must either: 

(a) Equal the height of the cards, stacked one on top of the other, in the total 
number of decks that are to be used in the dealing shoe at that table; or  
(b) Be taller than the height of the total number of decks being used if the discard 
rack has a distinct and clearly visible mark on its side to show the exact height for 
a stack of cards equal to the total number of cards in the number of decks to be 
used in the dealing shoe at that table. 
 

146.61:    Heads Up Hold ‘Em
 

(1) Heads Up Hold ‘em shall be played at a table having betting positions for no more than 
six players on one side of the table and a place for the dealer on the opposite side. 
 

(2) A true-to-scale rendering and color photograph of the layout(s) shall be submitted to the 
Bureau prior to utilizing the layout design. The layout for a Heads Up Hold ‘em table 
shall contain, at a minimum: 

(a) The name or trade name of the gaming licensee; 



 

83 
 

(b) A separate designated betting area at each betting position for the placement 
of the ante wager; 
(c) A separate designated betting area located immediately behind each ante 
wager betting area for the placement of the raise wager; 
(d) The  odds  wager,  trips  plus  wager  and  pocket  bonus  wager  authorized  
by  Section 6 ofpermitted pursuant to the Authorized Rules of the Game for of 
Heads Up Hold ‘em,  shall  be  placed  in  a  separate  designated  betting  area  at  
each  betting position for the placement of each wager as follows: 

(i) The odds wager designated betting area shall be to the right of and 
aligned with the ante wager; 
(ii) The trips plus wager designated betting area shall be in front of the 
ante wager; 
(iii) The pocket bonus wager designated betting area shall be to the right 
of and aligned with the trips plus designated betting area, and in front of 
the odds wager designated betting area; 

 
(d) Heads Up Hold ‘em tables shall have inscriptions that advise patrons of the 
payout odds of the odds wager, bad beat bonus, trips plus wager, and pocket 
bonus wager authorized as described in Section 11 of the Authorized Rules of the 
Game for of Heads Up Hold ‘em, respectively; and inscriptions that advise 
patrons of the permissible raise wagers. 

 
(3) Each Heads Up Hold ‘em table shall have a drop box and a tip box attached to it on the 

same side of the gaming table as, but on opposite sides of, the dealer. 
 
146.62:  High Card Flush; physical characteristics 
 
(1) High Card Flush shall be played at a table having betting positions for no more than six 
players on one side of the table and a place for the dealer on the opposite side. 
 
(2) A true-to-scale rendering and color photograph of the layout(s) hall be submitted to the 
Bureau prior to utilizing the layout design. The layout for a High Card Flush table shall 
contain, at a minimum: 
 

a) The name or trade name of the gaming licensee; 
b) A separate designated betting area at each betting position for the placement of the ante 

wager; 
c) A separate designated betting area located immediately in front of each ante wager 

betting area for the placement of the raise wager; 
d) If a gaming licensee offers the Flush Bonus wager, the Straight Flush Bonus wager, 

and/or the Progressive payout wager authorized by Section 6 ofpursuant to the 
Authorized Rules of the Game for of High Card Flush, a separate designated betting area 
at each betting position for the placement of each wager, which shall be located behind 
each ante wager betting area; 
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e) If a gaming licensee offers the Flush Bonus wager, the Straight Flush Bonus 
wager, and/or the Progressive payout wager authorized by Section 6 ofpursuant 
to the Authorized Rules of the Game for of High Card Flush, inscriptions that 
advise patrons of the payout odds for the Flush Bonus wager, the Straight Flush 
Bonus wager, and/or the Progressive payout wager, as described in Section 11 
of the Authorized Rules of the Game for of High Card Flush. 

f) Inscriptions that advise patrons of the permissible raise wagers, as described 
inSection 6 of the Authorized Rules of the Game for of High Card Flush; and; 

g) Inscriptions that advise patrons of the dealer’s qualifying hand, as described in Section 1 
ofdefined in the Authorized Rules of the Game for of High Card Flush. 
 

(3) Each High Card Flush table shall have a drop box and a tip box attached to it on the same 
side of the gaming table as, but on opposite sides of, the dealer. 

 
(4) If a gaming licensee offers the Progressive payout wager authorized by Section 6 
ofpuesuant the Authorized Rules of the Game for of High Card Flush., each High Card Flush 
table shall be equipped with an approved table game progressive payout wager system for the 
placement of Progressive payout wagers, equipped with additional approved features or 
standards including, but not limited to, those required pursuant to 205 CMR 143.02. 

 
 

 
 
 
 



 
 

 
 

 

 
AMENDED SMALL BUSINESS IMPACT STATEMENT 

 
 

The Massachusetts Gaming Commission (“Commission”) hereby files this Amended 
Small Business Impact Statement in accordance with G.L. c.30A, §5 relative to the proposed 
amendment to 205 CMR 138.15: Internal Control Procedures for Access Badge System and 
Issuance of Temporary License Credentials, and Restricted Areas, for which a public 
hearing was held on July 19, 2018.   

 
 205 CMR 138.15 was developed as part of the process of promulgating regulations 
governing the operation of gaming establishments in the Commonwealth.  The proposed 
amendment to the regulation updates the provisions related to credentials for key gaming 
employees, gaming employees, and gaming service employees.  This regulation is largely 
governed by G.L. c. 23K §§ 4(28), and 5. 

 
 This amendment applies solely to licensees and their employees.  Therefore, it is unlikely 
that it will impact any small businesses. 
 
 In accordance with G.L. c.30A, §5, the Commission offers the following responses on 
whether any of the following methods of reducing the impact of the proposed regulation on small 
businesses would hinder achievement of the purpose of the proposed regulation: 

 
1. Establishing less stringent compliance or reporting requirements for small businesses: 

 
 There are no compliance or reporting requirements for small businesses imposed by 
 this regulation or the proposed amendment.   

 
2. Establishing less stringent schedules or deadlines for compliance or reporting 

requirements for small businesses: 
 
 There are no schedules or deadlines for compliance or reporting requirements for 
 small businesses imposed by this regulation or the proposed amendments. 
 

3. Consolidating or simplifying compliance or reporting requirements for small 
businesses: 

 
 As no reporting requirements are imposed for any small businesses, consolidation or 
 simplifying compliance would not apply. 
 

4. Establishing performance standards for small businesses to replace design or 
operational standards required in the proposed regulation: 



 
 

 
 

 
There are no performance standards for small businesses to replace design or 
operational standards required in the proposed amendment.   

 
5. An analysis of whether the proposed regulations are likely to deter or encourage the 

formation of new businesses in the Commonwealth: 
 
This amendment will not have any impact on the formation of small businesses in the 
Commonwealth.  
 

6. Minimizing adverse impact on small businesses by using alternative regulatory 
methods: 

 
This amendment does not create any adverse impact on small businesses.  

 
 
      Massachusetts Gaming Commission 
      By:  
 
 
      _____________________________ 
      Shara Bedard 
      Paralegal  
      Legal Division 
 
 
 
Dated: __________________ 
 

 



205 CMR:  MASSACHUSETTS GAMING COMMISSION 
205 CMR 138:  UNIFORM STANDARDS OF ACCOUNTING PROCEDURES AND 

INTERNAL CONTROLS 
  
 
138.15: Internal Control Procedures for Access Badge System and Issuance of Temporary 

License Credentials, and Restricted Areas  

(1) A system of internal controls submitted by a gaming licensee in accordance with 205 CMR 
138.02 shall include provisions related to credentials. All key gaming employees, gaming employees, 
and gaming service employees, while engaged in the performance of their duties on the premises of 
the gaming establishment, shall visibly display a credential issued by the gaming licensee on his or 
her person at all times, and have in their possession their commission issued identification. The 
system of internal controls related to credentials shall at a minimum incorporate the following 
credentialing system:  
 
*** 
 
(2) The commission shall issue an official credential that shall bear the inscription "Massachusetts 
Gaming Commission", the official seal of the commission, the signature of the chair of the 
commission or his or her designee, as well as a photograph of the licensee or registrant and specific 
identification information for the person to whom the credential is issued. The information shall 
include:  

(a) License or registration number;  
(b) Name; and  
(c) Access code.  

(RESERVED) 
 
(3) The credential format shall be in a shape and legibility that will enhance surveillance capability 
and visual acuity. The final design shall be subject to approval by the IEB. The credential shall 
include, at a minimum: 

            (a) A unique number or code identifying the employee (e.g.- gaming service employee                                                                                            

                  registration number); 

            (b) Employee’s name; and 

            (c) Access code letter in accordance with 205 CMR 138.15(1). 

(4) Notwithstanding 205 CMR 138.15(1), the Director of the IEB or his or her designee, may, upon 
written request by a gaming licensee, and upon a showing of good cause, exempt certain positions, 
titles, or persons from the requirements of 205 CMR 138.15(1).  

(5) Commission employees, agents or contractors or employees of agencies authorized to conduct 
regulatory or regulatory related activities pursuant to M.G.L. c. 23K at a gaming establishment shall 
carry their agency credentials on their person at all times while engaged in the performance of their 
duties. Credentials may not be utilized for unofficial, social, or non-employment related access, 
purpose, or presence within any gaming establishment.  



 
(6) A temporary credential shall only be issued by the security department if the following criteria 
are verified:  

(a) The employee to whom the credential is to be issued is listed in the gaming licensee's 
current employee status report;  
(b) The employee holds a current license or registration issued is properly licensed or 
registered in accordance with 205 CMR 134.00: Licensing and Registration of Employees, 
Vendors, Junket Enterprises and Representatives, and Labor Organizations, as applicable;  
(c) The employee is authorized by his or her supervisor to possess the specific credential to 
be working in the designated or restricted area authorized by such credential; and  
(d) The employee has not been issued more than 12 temporary credentials within the 
preceding 12 month period from the issuance of the first temporary credential.  
(7) The temporary credentials may be issued to an employee only for a 24 hour period and 
shall contain the following information:  
(a) A prominent space to allow the insertion of the name of the specific employee to whom it 
is issued;  
(b) The date and time of issuance by the security department;  
(c) Name and credential number of issuing security officer;  
(d) The conspicuous notation that the credential is "VOID AFTER 24 HOURS"; and  
(e) A sequential number reflecting the number of temporary credentials issued at that gaming 
establishment that is to be recorded in both an onsite IEB and security department bound log 
book or database.  
(8) The IEB shall approve the design of the temporary credentials. The gaming licensee's 
security department shall secure the temporary credentials until needed for issuance in 
compliance with 205 CMR 138.15(7). The security department shall provide a monthly 
report to the IEB identifying the number, names, departments and frequency of temporary 
credentials issued as well as any missing, stolen, destroyed, or replaced credentials. The IEB 
may require additional information regarding any credential issuance or utilization and the 
gaming licensee shall provide all such information in a timely fashion.  
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