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A LETTER FROM TREASURER  
DEBORAH B.  GOLDBERG 

Dear Plan Participant,

The SMART Plan strives to make saving for retirement 
simple, knowing we all need to balance the current 
priorities of our personal and professional lives alongside 
the need to plan and save for retirement. With that in 
mind, this year’s National Retirement Security Week 
focused on “big picture” planning for the future. Please 
read Did you revise your retirement story during National 
Retirement Security Week? and take some time to review 
your account to see how it fits into Your Whole Story.

In Asset allocation: Keys to portfolio performance 
and growth, we explore the differences between asset 
allocation and diversification. Both are vital concepts for 
a healthy retirement account. Whether your retirement 
goals are changing or you are simply moving closer 
toward your final day of work, a readjustment to your 
investment mix may be something to consider.

For our Retiree Corner, we look at the benefits of using 
direct deposit for your SMART Plan distributions. Direct 
deposit provides convenience, security, and instant access 
to your benefits. Log in to your SMART Plan account 
today to begin enjoying the advantages of direct deposit.

Finally, after years of saving for retirement, the urge 
to spend money can sometimes be difficult to avoid. 
However, it’s important to remember the time and effort 
that went into building your SMART Plan account 
balance. In How to maximize your retirement savings,  
we delve into the many options you have available 
to help protect your nest egg and work toward a 
comfortable retirement for years to come.

Thank you for your continued interest in the  
SMART Plan.

DEBORAH B. GOLDBERG  
SMART PLAN PARTICIPANT,  
STATE TREASURER  
& RECEIVER GENERAL
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Did you revise your retirement 
story during National 
Retirement Security Week?
Each of us has a unique life story and we continue to write new chapters with 
each phase. Your future is one of those chapters, and it’s one that you can 
start writing today. The sooner you start the process, the greater the chances 
that your story will unfold the way you want.

That’s the idea behind National Retirement Security Week1, which took place 
October 15-21. This year’s theme was Your Whole Story, emphasizing how 
we all need to consider the big picture as we plan our future – and how what 
we do today can affect how our retirement story develops.

Why is it so important to begin plotting your retirement story now and to 
modify it as your life and career change? It’s possible that you could spend 
close to as much time in retirement as you do in the workforce2, and you’ll 
need adequate income to help you live the life you want. When you look at 
your entire life as a single story with a plot that keeps building, you’ll see 
how the actions you take now can have a big impact later on.

Wherever you are in your life story, National Retirement Security Week can 
inspire you to make some helpful actions, such as:

 • Increasing the amount you save from your paycheck into your SMART Plan.

 • Reviewing your investment choices to see if they match your income goals 
and planned retirement date.

 • Estimating your future retirement income needs and adjust your savings 
goals as needed.

 • Sharing the benefits of joining the SMART Plan with a colleague.

Want to learn more about how the SMART Plan fits into Your Whole Story? 
Contact your local SMART Plan retirement plan advisor at 877-457-1900 or 
visit our website at www.mass-smart.com. 
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Retiree Corner
The advantages of direct deposit 
for your retirement benefits
As you likely know from your state pension and/or Social Security benefit 
distribution, the advantages of electronic banking – and direct deposit in 
particular – are plentiful.4 Did you know you can enroll to receive SMART 
Plan distributions via direct deposit as well?

Direct deposit can help you in a number of ways, including:

 • Convenience: You no longer need to wait at home for your SMART  
Plan checks to arrive or make a trip to the bank or grocery store to cash 
your check.

 • Immediate access to deposits: Funds are available as soon as they are 
deposited, even if you’re traveling.

 • Personal safety: It’s not necessary to carry large amounts of cash on your 
person, since your benefits are already safely housed in your bank account. 
Withdraw what you need, when you need it.

To sign up for direct deposit for your SMART Plan distributions, log in 
to your account at www.mass-smart.com > My Accounts > Plan forms > 
Direct Deposit (ACH). 

How to maximize your retirement savings
Have you ever read a news story about a lottery winner who has 
spent an entire jackpot after just a few years? 

A recent Forbes article3 shows that the lottery effect may be 
fairly common among retirement savers. According to the study 
cited in the article, more than 20% of people who withdrew 
their 401(k) assets as lump sums depleted that money in an 
average of 5½ years.

After years of saving and investing, it may be tempting to think 
of all the different ways you can spend the nest egg you’ve built 
up. However, before you close out your SMART Plan account 
and withdraw your assets, ask yourself the question: Why did 
I originally start saving for retirement? For many people, the 
answer is: To provide a source of ongoing retirement income. 
The lottery effect shows that without a clear plan for how to 
use the money you’ve saved, the temptation to over-spend may 
be overwhelming – leaving you without an important income 
source you may need in the later years of your retirement. 

Creating a spend-down plan for your SMART Plan savings 
starts with understanding the different ways you can withdraw 
money from your account. Generally, your options include:

 • Leaving your money where it is. Keep your assets in your 
account and invested in your chosen investment options.

 • Taking partial withdrawals. Withdraw a portion of your 
account balance and leave the remainder in your account.

 • Scheduling routine withdrawals. Set up a regular withdrawal 
of a pre-decided amount, similar to a regular paycheck.

 • Combining of partial and scheduled withdrawals. 
Combine a withdrawal of a partial sum with regularly 
scheduled withdrawals.

 • Requesting a lump sum. Withdraw your entire account balance 
at one time, which you can then reinvest or use as needed. 

 • Consolidating your funds into one qualified plan. You 
have the option to roll funds from another plan or IRA into the 
SMART Plan to make account management easier and enjoy 
the same SMART Plan investment options and fee structure. 
You may also roll money out of the SMART Plan into another 
plan or IRA. You are encouraged to discuss rolling money 
from one account to another with your financial advisor/
planner and to consider any potential fees and/or limitations of 
available investment options.

Whichever option – or mix of options – you choose, keep in 
mind that you can’t keep funds in your account indefinitely. The 
IRS requires that you begin withdrawing a minimum amount 
in the year you reach age 70½. This is known as a required 
minimum distribution (RMD), and characteristics like your age 
and account value will factor into your RMD calculation. Visit 
www.irs.gov for more information.* 

*  Empower Retirement, its parent company and/or any of its subsidiaries 
have not reviewed or approved the material on the additional website 
provided and are not responsible for the content and/or updates with 
respect to the material. This information is for educational purposes only.  
It is not intended to provide financial planning or investment advice.
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Asset allocation:  
Keys to portfolio performance and growth  
Being told that asset allocation is 
important might seem a little like being 
reminded that you need to eat your 
vegetables. Yet during the bull market 
days of the late 1990s, many investors 
did not have a balanced diet, as they 
shunned asset allocation. In some cases, 
financial advisors struggled just to get 
clients to talk about spreading money 
among different asset classes. With 
equity prices soaring, the idea of owning 
anything other than stocks – particularly 
high-flying, growth stocks – seemed ill-
conceived to some.

If you haven’t recently reconsidered 
your asset allocation, you may want to 
give it a fresh look. The following steps 
may help.

Understanding the importance of 
asset allocation. First, be sure you 
have a handle on the concept of asset 
allocation, which is often confused 
with its sister strategy, diversification. 
Assume for a moment that you’re 
assembling a portfolio from scratch. 
Before you select specific investments, 
you’ll need to decide the percentage of 
your investment to put into each of the 
major asset classes (stocks, bonds, and 
cash alternatives). That’s asset allocation 
– spreading your money among asset 
classes based on your goals, risk 
tolerance, and time horizon.  

Once you’ve settled on a target 
asset allocation, it’s time to consider 

diversification. The premise is simple: 
Investing in a single company, sector, 
country, or even asset class can be 
exceptionally risky; your potential 
return will be dependent solely on 
that investment’s performance. To 
help manage risk, you diversify, or 
spread your money among a variety 
of securities, creating the potential 
for top performers to compensate for 
underperformers.

Review your current mix. To 
understand the importance of an asset 
allocation plan – and not just a random 
mix of investments – consider that, 
historically, different mixes of asset 
classes have resulted in different risk/
potential return profiles. The question 
you may end up asking about your 
current mix is, does the risk/potential 
return profile still fit your needs?

Decide whether you need a new mix. 
Finding the answer to that question 
involves several steps. First, you’ll need 
a clearly defined goal – “enough money 
to retire” won’t cut it. Take the time to 
run some estimates. Then you’ll need 
to assess your risk tolerance. Finally, 
outline your time horizon. Will you need 
the money in four years or 40? Your 
financial advisor can help you through 
each of these tasks and then work  
with you to decide how the information 
you come up with relates to your  
asset allocation.

If you determine that your allocation 
is out of balance, you’ll have a couple 
of options – add new money to the 
asset class that’s underrepresented in 
your portfolio or shift money from the 
overrepresented class to the others.

Keep an eye on your allocation. 
Finally, once you have a carefully 
crafted asset allocation, maintain it. 
Review it on at least an annual basis, 
making alterations as your investor 
profile changes. Rebalance the mix 
if the performance of one asset class 
throws it off kilter. To make this 
process easier, the SMART Plan 
has tools that allow you to set your 
account to rebalance automatically on 
a quarterly or annual basis. Talk to 
your advisor to find out more about 
how asset allocation can work for you. 
And visit your SMART Plan account at 
www.mass-smart.com to ensure your 
funds are accurately allocated for your 
personal retirement goals.

Asset allocation, diversification and 
rebalancing do not ensure a profit  
and do not protect against loss in 
declining markets.
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1  Established in 2006 by Congressional resolution, National Retirement 
Security Week is a national effort to raise public awareness about the 
importance of saving for retirement.

2  NAGDCA Your Whole Story video: http://www.nagdca.org/portals/45/
NRSW/Journey/index.html. 

3  Forbes: The Retirement Choice Causing Some to Run Out of Money 
https://www.forbes.com/sites/nextavenue/2017/04/11/the-retirement-
choice-causing-some-to-run-out-of-money/#a59a0174063a.

4 www.ssa.gov/deposit/lowcost.htm, July 2017.

Representatives of Empower Retirement do not offer or provide investment, 
fiduciary, financial, legal or tax advice or act in a fiduciary capacity for 
any client unless explicitly described in writing. Please consult with your 
investment advisor, attorney and/or tax advisor as needed. 

Core securities, when offered, are offered through GWFS Equities, Inc. 
and/or other broker-dealers.

GWFS Equities, Inc., Member FINRA/SIPC, is a wholly owned subsidiary of 
Great- West Life & Annuity Insurance Company. 

Empower Retirement refers to the products and services offered in the retirement 
markets by Great-West Life & Annuity Insurance Company (GWL&A), Corporate 
Headquarters: Greenwood Village, CO; Great-West Life & Annuity Insurance 
Company of New York, Home Office: New York, NY; and their subsidiaries 
and affiliates.  Representatives of Empower Retirement may be both a GWFS 
Equities, Inc. Registered Representative and an Advised Assets Group, LLC (AAG) 
Investment Adviser Representative. AAG is a registered investment adviser and 
wholly owned subsidiary of GWL&A. GWFS and AAG are affiliated companies.  
The trademarks, logos, service marks and design elements used are owned by 
their respective owners and are used by permission.

 ©2017 Great-West Life & Annuity Insurance Company. All rights reserved.  
98966-01-NLR-8382-1709 AM232971-1017

GOT QUESTIONS? NEED ANSWERS?

smart

SMART Plan Customer Service Center 
Call us today at (877) 457-1900  
Available Monday through Friday  
from 9:00 a.m. to 8:00 p.m. ET

Regional Service Center Waltham  
255 Bear Hill Road 
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m. ET

To contact your local representative, call  
(877) 457‑1900 or go to www.mass‑smart.com >  
Plan Resources.

Use the map to locate your area and the 
corresponding retirement plan advisor. 

Correspondence should only be directed to the Regional Service Center in Waltham.

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m. ET

Quincy
Call us today at 877-457-1900  
Available by appointment only

Springfield
One Financial Plaza
1350 Main Street, Suite 1213
Springfield, MA 01103 
Available Monday and Wednesday 
from 9:00 a.m. to 4:00 p.m. ET

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m. ET

Tuesday, Wednesday and Friday 
available by appointment only

The average deferral rate is over 10% for SMART Plan 
participants saving on a percentage basis. Impressed? 
Want to save more yourself? Consider increasing your 
contribution by 1% annually by logging onto your SMART 
Plan account at www.mass-smart.com and go to My 
Accounts > My Contributions. 

Your contribution rate may directly impact your success in 
working toward your retirement goals. Combined with your 
asset allocation, diversification, and rebalancing strategies, 
your retirement account may be more successful in funding 
your retirement. 

A good way to make sure your contribution rate doesn’t 
stagnate is to enroll in Auto Increase, which increases your 
contribution at a rate and timeframe you choose. Log on to 
your SMART Plan account, then click on My Accounts > My 
Contributions > Add Auto Increase. The chart to the right 
provides an example of the potential growth of an account 

based on contribution rates of 3%, 6%, and 10%.

DID YOU KNOW?
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FOR ILLUSTRATIVE PURPOSES ONLY. This hypothetical illustration is not intended 
as a projection or prediction of future investment results, nor is it intended as 
financial planning or investment advice. It assumes a 6% annual rate of return 
and reinvestment of earnings with no withdrawals. Rates of return may vary. The 
illustration does not reflect any associated charges, expenses or fees. The tax-
deferred accumulation shown would be reduced if these fees were deducted.

Potential impact of increased contributions over time


