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A LETTER FROM TREASURER  
DEBORAH B.  GOLDBERG 

Dear Plan Participant,

The new year is a perfect time to set goals for 
the future. It is also a great time to take a look 
at your financial wellness for the year ahead. 
To make it easier, consider creating smaller 
objectives. In our Yearly financial checklist, 
we suggest a monthly breakdown of potential 
priorities to have in mind when looking at 
your finances. This list is just the beginning 
and may help as you consider other personal 
savings ideas.

In our Retiree Corner, we focus on how best 
to preserve your SMART Plan savings to 
ensure a financially sustainable retirement. 
Preparation is key; creating a monthly or 
annual budget can help you analyze your 
income and expenses, giving you a clearer 
picture of the future. It can also give you 
flexibility should you have any changes to 
your plan for retirement.

Finally, at the SMART Plan we make cyber 
security a top priority. As a result, the new 
SMART Plan online experience has added 
additional levels of security to help combat 
the threat of identity theft. Please read about 
our new security features, as well as additional 
actions you can take to protect your online 
accounts, in Protect yourself online. 

Thank you for your continued participation in 
the SMART Plan.

DEBORAH B. GOLDBERG  
SMART PLAN PARTICIPANT,  
STATE TREASURER  
& RECEIVER GENERAL
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The SMART Plan can help you 
avoid managing multiple  
retirement accounts
The odds are good that you had other employment outside of the 
Commonwealth of Massachusetts or a local municipality. And it’s 
possible that employment provided you with a retirement plan. You may 
want to consider consolidating those plans into your SMART Plan, for a 
variety of reasons.

By moving those other retirement accounts (e.g., 401(k), 403(b), 457(b), IRA) 
into your existing employer-sponsored account with the SMART Plan, you can: 

 • Save time by using only one website. 

 • Reduce clutter with one statement. 

 • Enjoy the convenience of having your portfolio in one place to help make 
investment decisions simpler.

 • Take advantage of access to a local Retirement Plan Advisor at no additional 
cost to you. 

With our help, it’s quick and easy to consolidate your retirement assets into 
your existing SMART Plan account. You may also save money on investment 
and/or SMART Plan fees. 

To get started, log on to your SMART Plan at www.mass-smart.com. 
Then click on My Accounts, then Consolidate accounts (under PLAN 
INFORMATION).

You can follow the instructions to start the process on your own or contact a 
dedicated Retirement Plan Advisor for assistance at 877-457-1900.

Please note: You are encouraged to discuss rolling money from one account 
to another with your financial advisor/planner and to consider any potential 
fees and/or limitations of available investment options.

 FOR MORE INFO GO TO: WWW.MASS-SMART.COM
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Yearly financial checklist
A new year can be an excellent time to consider your financial 
health and set goals for 2018. Pursuing your goals may be 
easier when you focus on one specific priority each month. This 
calendar of ideas will stimulate your thinking about dollars-and-
cents objectives.

January: Pay off any holiday season credit card bills as soon 
as the charges show up on your monthly statement. If spring 
and summer arrive and you’re still paying interest on last year’s 
gifts, then the cost of those items will continue to rise. Try to 
pay more than the minimum monthly payment if you cannot 
afford to pay the entire bill immediately. 

February: Consider getting tax-related documents ready ahead of 
time to avoid a last-minute rush. Make sure that you have received 
all necessary paperwork from your employer and your financial 
institutions. Gather receipts that can document tax deductions. 

March: Review your retirement plan, insurance policies, 
and other financial accounts to make sure your beneficiary 
designations are correct. Make changes if necessary.

April: If you don’t have a will, consider contacting an estate 
planning attorney to start the process of creating one. If you do 
have a will, determine whether any revisions are necessary. And 
of course, don’t forget to file your taxes by April 17!

May: Review memberships, premium cable channels, and other 
discretionary items to determine whether they are being used 
on a regular basis. For those that are not being used, consider 
cancelling and allocating this money to more productive areas, 
such as your SMART Plan or personal savings. 

June: Warmer weather prompts many households to plan a 
vacation. Determine whether you could enjoy an affordable 
vacation near your home, a getaway during the off-season, or  
a “staycation” where you plan something pleasant locally. 

July: Make sure you have adequate emergency savings that 
you can access for medical bills, home repairs, a period of 
unemployment, or another unexpected event. Many financial 
planners recommend keeping between three and six months’ 
worth of income on hand. 

August: Consider reducing transportation expenses by working 
at home periodically (if you can), carpooling with a coworker, 
or taking public transit if it is available. When maintaining a 
vehicle, practices such as keeping your tires properly inflated, 
being mindful of sudden stops and starts, and driving within the 
speed limit on highways can result in better gas mileage. 

September: If you live in a colder climate, a programmable 
thermostat, new windows or doors, and other improvements 
may help reduce wasted energy. Certain improvements may 
qualify for utility company rebates, which reduce your out-of-
pocket cost, or tax credits. 

October: Set a budget for year-end holiday gifts. You can 
economize by buying on sale, purchasing fewer gifts, or 
participating in group gifts with other family members. 

November: Consider scheduling a year-end review with your 
financial advisor. As part of the discussion, determine whether 
your investments reflect your risk tolerance and time horizon. 
Ask your advisor how you can make changes, if necessary. 

December: Determine whether you are on track to invest as 
much as you can afford for retirement. If you are not investing 
the maximum permitted by your SMART Plan, consider 
increasing your contribution for the following year. Consult 
your financial advisor to see if you are on track to invest as 
much as you will need for living expenses during your later 
years. If not, consider strategies that will help you save more.

Contribution limits changed for 2018 
The IRS recently announced the annual contribution limits for 2018. Your SMART Plan 
2018 contribution limits are $18,500 or 100% of your includible compensation (as defined 
by the SMART Plan and the Internal Revenue Code), whichever is less.

The age 50+ catch-up contribution remains the same at $6,000 for the 457 Plan in 2018. 
This would equal a maximum possible contribution of $24,500 if you are age 50 or older 
during the 2018 calendar year.

The special catch-up contribution amount has also changed for 2018, which means you 
can contribute up to a maximum of $37,000 to the SMART Plan if you are within three 
years of normal retirement age. The additional amount you may be able to contribute 
under the special catch-up contribution will depend on the amount that you were able to 
contribute in previous years but did not.

Note: If you are eligible for both the age 50+ catch-up and special catch-up, you may not 
take advantage of both in the same calendar year.
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Retiree Corner
Budgeting your savings in 
retirement: Making your 
money last
You may spend 20 years or more in retirement, which means 
that managing cash flow is crucial.1 Many strategies exist that 
can help retirees live within their means and make appropriate 
adjustments in response to changes in income and expenses.

It’s important to know where you stand if you are retired or 
about to retire, so you will want to clarify your current financial 
situation as well as any significant changes you expect. Two 
sources can provide this information:

 • A monthly or annual budget – This should include itemized 
breakdowns of your expenses and income. If you aren’t retired 
yet, project what those expenses and incomes may be.

 • A net-worth statement – This will provide a snapshot of your 
assets, debt, and cash reserves.

Even with reasonable assumptions about investment returns, 
inflation, and retirement living costs, it is likely you will 
encounter numerous changes to your cash flow over time. 
Experts often recommend a monthly review of your budget 
as well as a comprehensive annual review of your financial 
situation and goals.

The best-laid plans

Change is a fact of life, and several things could affect your 
cash flow, requiring adjustments to your plan:

 • Income from your savings and investments may increase or 
decrease depending on market fluctuations. 

 • Federal, state and local tax rates and regulations could change. 
Watch for changes in Social Security or Medicare benefits or 
eligibility (if Social Security applies to you) as well as new 
rules affecting employer-sponsored retirement benefits and 
private insurance coverage. 

 • Inflation and health care costs are two other variables that 
can have an impact on living costs and your retirement 
planning assumptions. 

 • Life events such as marriage, a spouse’s death, and the 
addition or loss of a dependent may also affect your cash 
flow. Cash flow can also be affected by both minor and major 
choices you make over the course of your retirement, such as 
how much you spend on travel and entertainment and whether 
you live in a lower- or a higher-cost locale. 

Monitoring your income and expenses on a regular basis 
helps you make adjustments when necessary to maintain your 
retirement lifestyle.

What is the “spend down feature” in the SMART Plan?

As part of Empower Retirement Advisory Services (Advisory 
Services) – offered by Advised Assets Group, LLC (AAG), 

Make your voice heard!
Keep an eye out for your opportunity to tell 
the SMART Plan what is working, and what isn’t 
working, for you. We value your input and always 
attempt to make the SMART Plan a valuable tool  
for you as you prepare for and enter retirement.  
Watch your email inbox and the plan website,  
www.mass-smart.com, during the first quarter  
of 2018 for a link to the survey. Thank you for  
your participation!

a registered investment adviser – the Spend Down Advice 
feature may help ensure that assets last for your lifetime.

When you participate in any of the Advisory Services options 
(Online Investment Guidance, Online Investment Advice, or 
Managed Account service), you are provided with the added 
benefit of Spend Down Advice, which assists you when you retire 
and begin taking distributions from your retirement accounts.

The Spend Down Advice feature illustrates how long your 
desired income will last in retirement and determines how 
much sustainable income you can spend throughout your 
retirement years based on your wealth, your spouse’s wealth, 
and each of your respective retirement time horizons. Best of 
all, you don’t have to be a financial or technical expert to take 
advantage of Spend Down Advice.

For more information about Advisory Services and the 
Spend Down feature, log in to your SMART Plan account 
at www.mass-smart.com and go to My Accounts, then 
Investment help under Investments.

There is no guarantee by any party that participation in any 
of the Advisory Services will result in a profit or that the 
account will outperform a self-managed portfolio invested 
without assistance.

Please see the terms and conditions for each service for more 
information on any applicable fees.
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1  Source: Social Security Administration, https://blog.ssa.gov/the-best-age-for-you-to-retire/, August 2017.

GWFS Equities, Inc. registered representatives may also be investment adviser representatives of GWFS affiliate, Advised Assets Group, LLC. Representatives 
do not offer or provide investment, fiduciary, financial, legal or tax advice or act in a fiduciary capacity for any client unless explicitly described in writing.  

Securities offered or distributed through GWFS Equities, Inc., Member FINRA/SIPC and a subsidiary of Great-West Life & Annuity Insurance Company.

Great-West Financial®, Empower Retirement and Great-West InvestmentsTM are the marketing names of Great-West Life & Annuity Insurance Company, 
Corporate Headquarters: Greenwood Village, CO; Great-West Life & Annuity Insurance Company of New York, Home Office: New York, NY, and their 
subsidiaries and affiliates, including registered investment advisers Advised Assets Group, LLC and Great-West Capital Management, LLC. GWFS Equities, Inc. 
registered representatives may also be investment adviser representatives of GWFS affiliate, Advised Assets Group, LLC. ©2017 Great-West Life & Annuity 
Insurance Company. All rights reserved. 98966-01-NLR-9684-1712 AM290135-1217

GOT QUESTIONS? NEED ANSWERS?
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SMART Plan Customer Service Center 
Call us today at (877) 457-1900  
Available Monday through Friday  
from 8:00 a.m. to 10:00 p.m. ET

Regional Service Center Waltham  
255 Bear Hill Road 
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m. ET

To contact your local Retirement Plan Advisor, call  
(877) 457‑1900 or go to www.mass‑smart.com >  
Contact Us > Find your representative.

A map of Massachusetts will appear. Find your 
location and use the color key to see your Retirement 
Plan Advisor's contact information.Correspondence should only be directed to the Regional Service Center in Waltham.

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m. ET

Quincy
Call us today at 877-457-1900  
Available by appointment only

Springfield
One Financial Plaza
1350 Main Street, Suite 1213
Springfield, MA 01103 
Available Monday and Wednesday 
from 9:00 a.m. to 4:00 p.m. ET

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m. ET

Tuesday, Wednesday and Friday 
available by appointment only

Protect yourself online
Financial institutions and retail businesses everywhere are 
facing a constant threat of fraud, including identity theft. This 
is not a new problem, but it is one that seems to be spreading. 
The Federal Bureau of Investigation has reported that identity 
theft is the fastest growing white-collar crime in the U.S. In 
response, the U.S. Department of Treasury’s Financial Crimes 
Enforcement Network (FINCEN) has taken notice and has 
begun offering advice for how investors can protect themselves 
from fraud leveled against them through financial institutions.

The SMART Plan wants to protect you and your accounts. 
Though it can sometimes seem complicated, it’s all designed to 
make it more difficult for anyone other than the account holder 
to access account information.

Here are just some of the features of your SMART Plan account 
that protect you:

 • Multi-step login process via phone, text, or email verification

 • Enhanced verification of identity for all distributions and 
account updates done through the service center number at  
877-457-1900 

 • Notarization requirement on all distribution forms requesting 
change/update banking information

Protecting your SMART Plan account is a shared responsibility. 
Here are some actions that you can take to assist in protecting 
your financial assets:

 • Maintain password security on all financial accounts.

 • Change your password frequently.

 • Use complex passwords with upper and lower case alpha 
characters, numbers and special characters.

 • Update your electronic devices when updates are made available.

 • Protect your data by logging off as soon as you’re finished 
viewing your accounts online.

 • Don’t use public wi-fi to access your financial accounts; use 
your phone’s “hotspot” when away from home. Note: There 
may be additional charges from your carrier for the use of your 
cellphone’s hotspot; refer to your carrier for more information.

If you believe your SMART Plan account may have 
been compromised, call the service center immediately at 
877-457-1900. Times have changed and data security should 
be front and center in your daily online interactions. Play it 
SMART, play it safe.

http://www.mass-smart.com

