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A LETTER FROM TREASURER  
DEBORAH B.  GOLDBERG 

Dear Plan Participant,

Spring is right around the corner! While many of 
us use this as an opportunity to clear clutter around 
the house, it is also a chance to give our finances 
a clean-up as well. In Give your portfolio a spring 
cleaning, we offer a few ideas to consider when 
reviewing your savings and investments to keep you 
on track towards your financial goals.

As SMART Plan participants, we are fortunate to 
be a part of a retirement plan that offers numerous 
benefits, such as competitive fees and account 
support through our Retirement Plan Advisors. But 
did you know that you may enjoy all the SMART 
Plan has to offer even after you leave employment? 
While commercials and brokers may suggest 
otherwise, you are eligible to stay in the SMART 
Plan for as long as you like. You are not required to 
rollover your assets with a new employer or take a 
full refund upon retirement. Read our Retiree Corner 
to discover all the benefits you can continue to have 
even after leaving public service.

Finally, with concerns about cybersecurity at the 
forefront of the news, we at the SMART Plan want 
our participants to feel secure with their investments 
and personal information. In Enhanced Security 
Alerts for Your SMART Plan Account, we discuss the 
new features of the SMART Plan to ensure enhanced 
security and proper account verification when 
taking certain actions, such as changing personal 
information or disbursement requests.

Thank you for your continued participation in the 
SMART Plan.

DEBORAH B. GOLDBERG  
SMART PLAN PARTICIPANT,  
STATE TREASURER  
& RECEIVER GENERAL
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Give your portfolio a  
spring cleaning
The after-tax season may be an ideal time to take a closer look at your 
financial structure and tidy up where needed. Here’s a checklist of key 
considerations to help you get started.

• Lay a balanced investment groundwork. Does your current asset 
allocation ― the mix of securities in your investment portfolio 
― still match your risk tolerance and time horizon? Stock market 
performance over the past few years may have altered the value of 
your stock holdings above or below the level you had originally 
intended. If so, consider rebalancing either by redirecting future 
contributions of some of your stock or bond investments or by 
purchasing more stock, bond or cash investments.1

• Create a nest for the future. Rather than just hoping you’ll have 
enough for a comfortable retirement, take some time to calculate how 
much you’ll need ― and how much you’ll need to save. You may want 
to consult a financial professional to help you establish an accumulation 
goal and ensure you’re on course to reach it.

• Check your family’s security system. Insurance can help protect 
you and your loved ones from the costs of accidents, illness, 
disability and death. It’s generally an important part of any sound 
financial plan. However, your individual need for coverage will 
depend on your personal circumstances, including your age, family 
and financial situation.

• Review your estate plan. You may not enjoy thinking about what will 
happen after you’re gone, but failing to plan could cost your family and 
loved ones. A sound estate plan may help preserve your assets and keep 
them from being unnecessarily reduced by taxes. An estate typically 
includes an up-to-date will and may make use of tools for charitable 
giving and joint ownership of property.

 FOR MORE INFO GO TO: WWW.MASS-SMART.COM

smart
1  Asset allocation, rebalancing and diversification do not assure a profit or protect 

against a loss. Bonds are subject to market and interest rate risk if sold prior to 
maturity. Investing in stocks involves risks, including loss of principal.

Continued on page 2
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Tax reform and retirement 
planning: Some things for 
SMART Plan participants  
to consider
On December 22, 2017, President Trump signed into law the Tax Cuts and 
Jobs Act of 2017. Some are calling it the “biggest tax overhaul in 30 years.”2 
As a SMART Plan participant, you may be wondering how the new law affects 
your personal finances and retirement preparations. Because the law could 
influence so many aspects of our financial lives, there’s no single answer. 
However, the following is a brief look at some things about the new law that 
you may want to keep in mind.  

It DID NOT lower the limit on retirement plan contributions

If you followed the debate on tax reform, you may remember that lawmakers were 
discussing possible cuts to the annual maximum contribution levels for retirement 
plans. This change would have lowered the amount you could save each year 
through the SMART plan. However, that change wasn’t included in the final version 
of the bill, which left a modest increase that went into effect for 2018.3 

It could affect your planning on a Roth IRA conversion

Previously, people who converted funds in a pre-tax IRA to a post-tax Roth IRA 
had the option to undo that change up until October 15 of the year following the 
conversion. Under the new law, you would only have until the end of the year in 
which you make the conversion to change your mind.4

It may affect how you file taxes

Because the standard deduction increases under the new law, some people who 
used to file an itemized tax return may instead choose to claim the standard 
deduction (which means they would not file an itemized return).5 

It may change your take-home pay

Everyone’s financial situation is different, so there’s no way to predict whether 
most people will see an increase in their take-home pay as a result of the new law. 
Other provisions could also have an impact on a household’s overall financial 
picture, such as the cap on deductions for state and local taxes.5 Why would these 
things matter to a SMART Plan participant? They could affect how much you 
have available to save and invest through the plan for your future retirement. 
If you have more money available to you as a result of the new law, why not 
consider contributing more to your SMART Plan account? 

If you have questions about how the Tax Cuts and Jobs Act of 2017 will affect 
you and your family – including your retirement preparations – consult your 
tax professional.

2  Chicago Tribune, December 20, 2017 Analysis: 10 key takeaways from the Republican tax 
bill http://www.chicagotribune.com/news/nationworld/politics/ct-gop-tax-bill-key-points-
20171220-story.html 

3  The National Law Review, January 2, 2018 Tax Reform: The Five Big Changes Affecting 
Employee Benefits https://www.natlawreview.com/article/tax-reform-five-big-changes-
affecting-employee-benefits

4  CNBC, December 21, 2017 Make these 5 moves before the new tax law kicks in https://
www.cnbc.com/2017/12/21/make-these-5-moves-now-before-new-tax-law-kicks-in.html

5  The Washington Post, December 27, 2017, IRS says many who prepaid property taxes 
may still face cap on deductions https://www.washingtonpost.com/local/dc-politics/
tax-bill-spawns-new-holiday-ritual-waiting-in-line-to-pay-taxes/2017/12/27/1e7ea59a-eb12-
11e7-b698-91d4e35920a3_story.html?utm_term=.722bf0a71c40

Reminder: 
Contribution limits 
changed in 2018 
The IRS has announced that the annual 
contribution limits for 2018 have changed. 
New contribution limits are $18,500 or 100% 
of your includible compensation (as defined 
by the plan and the Internal Revenue Code), 
whichever is less.

The age 50+ catch-up contribution allows for 
a maximum possible contribution of $24,500 
if you are age 50 or older during the 2018 
calendar year.

The special catch-up contribution amount 
has also increased in 2018, allowing you to 
contribute up to a maximum of $37,000 to 
the 457 plan if you are within three years of 
normal retirement age. The additional amount 
you may be able to contribute under the 
special catch-up contribution will depend on 
the amount you were allowed to contribute in 
previous years but did not.

Note: If you are eligible for both the age 
50+ catch-up and special catch-up, you 
may not take advantage of both in the same 
calendar year.

• Put a lid on debt. While you’re putting 
the rest of your financial plan in order, 
don’t neglect credit card balances or 
other outstanding debt. Consider ways 
to either reduce your debt or manage 
it more effectively. For example, 
you might be able to save on interest 
charges by transferring your credit card 
balance(s) or refinancing your mortgage 
if conditions allow.

Your financial house is a complex structure 
that needs regular upkeep. By staying on top 
of things and keeping your financial house in 
order, you may help increase the potential that 
you are on track to reaching your goals.

Spring cleaning 
(continued)
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Retiree Corner
You Don’t Have to Go!
Did you know that you can keep your SMART Plan 
account right where it is as long as you want?

There are misconceptions about this, because rules vary from 
plan to plan. But with the SMART Plan, you can stay for 
as long as you choose, even if you are no longer working. 
You’re in for life, if you want to be. You might hear from TV 
commercials, or a broker, that you need to move the money in 
your retirement account after you retire or take a different job. 
But that’s just not true for the SMART Plan.

Why stay?

Competitive fees: Every type of investment account has fees. 
Every business has expenses, even financial businesses. No 
matter what anyone tells you, there are fees. They just might 
not be spelled out for you. The SMART Plan’s fees are spelled 
out for you and are competitive in the marketplace.

An annual administrative fee of 0.0775% of your account 
balance is charged on a monthly basis. For example, if you have 
a $10,000 account balance, the annual administrative fee would 
be $7.75, prorated monthly.

In addition to the administrative fee, each of your investment 
options has an investment management fee. Fees vary by option 
and are disclosed in the Fund Fact Sheets which you can find on 
the website at www.mass-smart.com.
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annual administrative fee

Account balance with a 0.5% 
annual administrative fee

Account balance with a 0.0775% 
SMART Plan administrative fee

Fee comparison

FOR ILLUSTRATIVE PURPOSES ONLY. This hypothetical illustration assumes a 
beginning account balance of $20,000, contributions of $50 semimonthly, 
reinvestment of earnings, no withdrawals and a hypothetical 6% annual 
rate of return. Actual rate of return may be more or less than shown and 
will depend upon a number of different factors, including a participant’s 
choice of investment options. This hypothetical illustration does not 
represent the performance of any particular investment options. The 
illustration does not reflect any charges, expenses or fees (other than the 
annual administrative fee examples) that may be associated with your Plan. 
The tax-deferred accumulation shown above would be reduced if these 
fees had been deducted.

Consolidate: By moving your other retirement accounts (e.g., 
401(k), 403(b), 457(b), IRA) into your existing SMART Plan 
account, you can use one website, reduce clutter with one 
statement and enjoy the convenience of having your portfolio in 
one place.

Web: You have access to your account on www.mass-smart.com 
and all the educational tools the site has to offer. Use the 
comparison tool to see how your savings stack up to your peers. 
You can also take advantage of the ability to see your estimated 
retirement healthcare costs, increase your savings with one 
click, and get next steps to help boost your retirement income.

Support: You have the ability to meet with Retirement Plan 
Advisors for free as often as you like, even after you’ve 
separated from service. There are no commissions and no 
sales pitches, just real people working to help you reach your 
retirement goals.

Easy account management: If you keep your account in 
the SMART Plan, you can easily transfer among investment 
options, adjust your asset allocation, keep an eye on your 
balance, and see what your income in retirement might look 
like. And if you combine any additional retirement accounts 
into the SMART Plan, you can see your entire retirement 
savings in one location. You are encouraged to discuss rolling 
money from one account to another with your financial advisor/
planner, considering any potential fees and/or limitations of 
investment options.

You are not alone: Investing and retirement planning are big 
deals. Why go through it alone? You can speak to a customer 
service representative Monday through Friday, 8 a.m. to 10 
p.m. and Saturday 9 a.m. to 5 p.m. ET. Or you can arrange 
an appointment with a Retirement Plan Advisor who can sit 
down with you and review your SMART Plan account at no 
additional cost.

If you are considering moving the savings in your SMART 
Plan account somewhere else, make sure you compare all 
fees and services, then speak with a SMART Plan Retirement 
Plan Advisor. Do your research before making major changes, 
because where you maintain your retirement account is just as 
important as the balance you’ve accumulated over the years.
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GWFS Equities, Inc. registered representatives may also be investment adviser representatives of GWFS affiliate, Advised Assets Group, LLC. Representatives 
do not offer or provide investment, fiduciary, financial, legal or tax advice or act in a fiduciary capacity for any client unless explicitly described in writing.  

Securities offered or distributed through GWFS Equities, Inc., Member FINRA/SIPC and a subsidiary of Great-West Life & Annuity Insurance Company.

Great-West Financial®, Empower Retirement and Great-West InvestmentsTM are the marketing names of Great-West Life & Annuity Insurance Company, 
Corporate Headquarters: Greenwood Village, CO; Great-West Life & Annuity Insurance Company of New York, Home Office: New York, NY, and their 
subsidiaries and affiliates, including registered investment advisers Advised Assets Group, LLC and Great-West Capital Management, LLC. GWFS Equities, Inc. 
registered representatives may also be investment adviser representatives of GWFS affiliate, Advised Assets Group, LLC. ©2017 Great-West Life & Annuity 
Insurance Company. All rights reserved. 98966-01-NLR-13326-1803 AM420759-0318

GOT QUESTIONS? NEED ANSWERS?

smart

SMART Plan Customer Service Center 
Call us today at (877) 457-1900  
Available Monday through Friday  
from 8:00 a.m. to 10:00 p.m. and
Saturday from 8 a.m. to 5 p.m. ET

Regional Service Center Waltham  
255 Bear Hill Road 
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m. ET

To contact your local Retirement Plan Advisor, call  
(877) 457‑1900 or go to www.mass‑smart.com >  
Contact Us > Find your representative.

A map of Massachusetts will appear. Find your 
location and use the color key to see your Retirement 
Plan Advisor's contact information.Correspondence should only be directed to the Regional Service Center in Waltham.

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m. ET

Quincy
Call us today at 877-457-1900  
Available by appointment only

Springfield
One Financial Plaza
1350 Main Street, Suite 1213
Springfield, MA 01103 
Available Monday and Wednesday 
from 9:00 a.m. to 4:00 p.m. ET

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m. ET

Tuesday, Wednesday and Friday 
available by appointment only

NEW: Enhanced Security Alerts for Your SMART  
Plan Account
Protecting your information continues to be a top priority for 
both the Commonwealth of Massachusetts Office of the State 
Treasurer and Empower Retirement. Empower Retirement is 
the contracted third party recordkeeper for your SMART Plan, 
providing administrative and communication services. 

In an effort to mitigate risk of fraud, the SMART Plan is 
introducing enhancements to the security of your account, and 
will now have additional security alerts for the following actions:  

• Changes to personal information (e.g., updated address  
or phone number)

• Updates to username or passcode

• Adding new bank accounts or updates to existing  
bank information

• Most disbursement requests

When one of the above activities is performed, you will now 
receive a real-time notification via text and/or email to the 
phone number and/or email address listed under Personal 
Contact Information in your account. In addition, when adding 
new bank information, for your protection, there is a 15-day 
waiting period before distribution payments are made to the 

new bank information. Please ensure your contact information 
is up to date to receive these account update notifications by 
logging into your account at www.mass-smart.com. Click 
on your name in the upper right corner, then click on Change 
Contact Information.

If you have any questions about these new security features, 
please contact a local SMART Plan Retirement Plan Advisor  
at 877-457-1900.

Announcing Saturday 
call center hours 
Weekends are often prime time for clearing items off 
your retirement planning to-do list. But what if you 
have questions? Beginning March 31, 2018, you’ll be 
able to speak with a customer service representative at 
877-457-1900 on Saturdays, 9 a.m. to 5 p.m. Eastern 
time, to get the answers you need.


