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A LETTER FROM TREASURER  
DEBORAH B. GOLDBERG 

Dear Plan Participant,

As contributing members to the SMART Plan,  
we have taken a key step toward a comfortable  
and secure retirement. Retirees can typically rely  
on their SMART Plan savings, along with any 
pension, Social Security, or other retirement savings 
accounts, for financial stability following their time  
in public service.

However, you may not be aware that your public 
service could affect your future retirement income 
sources. As public-sector employees, you and/or 
your spouse may experience a significant reduction 
in your future Social Security benefits based on 
your public service benefit. In How will you finance 
your retirement?, we provide a brief overview of 
two federal provisions that could impact your Social 
Security benefits.

Whether you are nearing retirement or just starting 
to save, it is important to periodically review your 
account. Our SMART Plan Retirement Plan Advisors 
are available to answer your questions and guide you 
toward your unique retirement goals. Read Sign up for 
a retirement readiness review to find out if scheduling 
a specialized appointment is right for you.

For members with a hands-on approach to their 
retirement planning, answers and resources are 
available on our updated SMART Plan website. Read 
our article to find out how to access our informative 
brochures, flyers, and webinars to help you on your 
retirement journey.

Thank you for your continued participation in the 
SMART Plan.

DEBORAH B. GOLDBERG  
SMART PLAN PARTICIPANT,  
STATE TREASURER  
& RECEIVER GENERAL
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How will you finance  
your retirement?
Working Americans typically have one source of income: their jobs. But 
after you retire, your income is likely to come from a few different places, 
although it may not be enough to pay for all of your needs.

Sources of retirement income

Retirees typically rely on several sources of income. These can include:

 • Pensions and/or annuities

 • Social Security

 • Income from retirement savings accounts, such as a workplace retirement 
plan, IRAs and brokerage accounts

One component—Social Security—may not be something that you, as a 
SMART Plan-eligible public sector employee, are eligible for. Or if you 
are eligible because you used to work in the private sector, the amount you 
receive from Social Security could be very modest. The federal Windfall 
Elimination Provision (WEP) could reduce your Social Security benefits. 
Under the WEP, if you work for an employer that doesn’t withhold Social 
Security taxes (such as a government agency), any retirement or disability 
pension you get from that work can reduce your Social Security benefit. To 
learn more about how the WEP may impact your Social Security benefit as a 
public-sector retiree, please review the Social Security Administration’s WEP 
fact sheet at ssa.gov/wep.

Massachusetts state and municipal employees receiving a state or municipal 
pension benefit are also subject to the federal Government Pension Offset 
(GPO). Under the GPO, if you receive a pension from a government job in 
which you did not pay Social Security taxes, some or all of your spouse’s, 
widow’s, or widower’s Social Security benefit may be offset due to receipt 
of that pension. The GPO reduces the amount of your spouse’s, widow’s, 
or widower’s Social Security benefits by two-thirds of the amount of your 
government pension. To learn more about the GPO, please review the Social 
Security Administration’s GPO fact sheet at ssa.gov/gpo.

 FOR MORE INFO GO TO: WWW.MASS-SMART.COM
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The answers are here
The subject of saving for retirement, at first 
glance, may seem complex. But did you know that 
the SMART Plan uses multiple tools to simplify 
the topic and help you reach your retirement 
goals? Visit the SMART Plan website at  
www.mass-smart.com, click on Learning Center 
at the top of the page, then eLearning seminars. 
There you will find links to online videos on a 
variety of topics designed to help you reach your 
retirement goals, from the Roth option to how 
retirement saving differs for women.

On the Plan Resources link at the top of the page, 
select Resources and Links. There you’ll see 
several tabs displaying links to brochures, flyers, 
and external websites, all at your fingertips. Take 
a few minutes to investigate… you may find just 
the help you were looking for!

Sign up for a retirement readiness review
Looking for a little help in getting answers to your questions about retirement? Schedule a Retirement Readiness Review with your 
local SMART Plan Retirement Plan Advisor.1 You can discuss topics like your asset allocation, your savings rate, your planned 
retirement age and your retirement income needs—and how they all work together to create your retirement readiness. It’s a great 
way to see whether you’re on track to reach your retirement income goals.

Visit www.mass-smart.com and click on Plan Resources, then Find your representative to locate the Advisor closest to your 
location. It’s as easy as sending a quick email. Or if you prefer, you can call 877-457-1900 to speak with a representative to  
arrange a meeting.

Take advantage of the opportunity to see if you’re on track to reach your retirement goals.  

1  GWFS Equities, Inc. registered representatives may also be investment adviser representatives of GWFS affiliate, Advised Assets Group, LLC. Representatives 
do not offer or provide investment, fiduciary, financial, legal or tax advice or act in a fiduciary capacity for any client unless explicitly described in writing.



2  W W W . M A S S - S M A R T . C O M   S A V E  M O N E Y  A N D  R E T I R E  T O M O R R O W  W W W . M A S S - S M A R T . C O M  3

Advisory Services:  
An investment strategy as unique as you
Simplify your life with a personalized approach to investing
Retirement planning is a journey. The reality is that many 
participants in the SMART Plan aren’t retirement planning 
experts, nor do they want to be. You may feel that’s a true 
evaluation of your own skill level at planning for retirement. In 
addition, you each have unique investing styles and want help 
that accommodates your personal needs.

As a SMART Plan participant, you have access to Empower 
Retirement Advisory Services, offered by Advised Assets 
Group, LLC, a registered investment adviser. With Advisory 
Services, you can choose the level of assistance you want in 
building a retirement strategy that fits your situation and needs. 
You select the service you want based on your investor type: 

 • Online Investment Guidance for the do-it-myself investor: 
Asset class-specific portfolio information created using the 
core funds available in the SMART Plan, at no additional cost 
to you.

 • Online Investment Advice for the help-me-do-it investor:  
A fund-specific portfolio recommendation based on your 
needs and the core funds in the SMART Plan, for a $25 annual 
fee, assessed at $6.25 quarterly.

 • Managed Account service for the do-it-for-me-investor:  
A personalized savings and investing strategy just for you. AAG 
provides ongoing management along the way to help you reach 
your individual goals. The quarterly fee for this convenient 
service is based on a percentage of your account balance.

If you’re interested in any of the Advisory Services, log on to 
the SMART Plan website at www.mass-smart.com and select 
the Guidance tab for more information.

There is no guarantee provided by any party that participation 
in any of the Advisory Services will result in a profit or that 
the related account will outperform a self-managed portfolio 
invested without assistance.

See how professional investment management 
may help you

• Personalize your strategy with your goals and 
financial situation in mind

• Be confident by having a team of professionals 
do the work for you

• Reach your goals with advice and guidance from 
experienced investment adviser representatives

• Save time by providing ongoing monitoring and 
management with you over time
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GWFS Equities, Inc. registered representatives may also be investment adviser representatives of GWFS affiliate, Advised Assets Group, LLC. Representatives 
do not offer or provide investment, fiduciary, financial, legal or tax advice or act in a fiduciary capacity for any client unless explicitly described in writing.  

Securities offered or distributed through GWFS Equities, Inc., Member FINRA/SIPC and a subsidiary of Great-West Life & Annuity Insurance Company.

Great-West Financial®, Empower Retirement and Great-West InvestmentsTM are the marketing names of Great-West Life & Annuity Insurance Company, 
Corporate Headquarters: Greenwood Village, CO; Great-West Life & Annuity Insurance Company of New York, Home Office: New York, NY, and their 
subsidiaries and affiliates, including registered investment advisers Advised Assets Group, LLC and Great-West Capital Management, LLC. GWFS Equities, Inc. 
registered representatives may also be investment adviser representatives of GWFS affiliate, Advised Assets Group, LLC. ©2018 Great-West Life & Annuity 
Insurance Company. All rights reserved. 98966-01-NLR-15824-1806 AM497855-0618

GOT QUESTIONS? NEED ANSWERS?
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SMART Plan Customer Service Center 
Call us today at 877-457-1900  
Available Monday through Friday  
from 8:00 a.m. to 10:00 p.m. and
Saturday from 8 a.m. to 5 p.m. ET

Regional Service Center Waltham  
255 Bear Hill Road 
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m. ET

To contact your local Retirement Plan Advisor, call  
877-457-1900 or go to www.mass-smart.com >  
Contact Us > Find your representative.

A map of Massachusetts will appear. Find your 
location and use the color key to see your Retirement 
Plan Advisor's contact information.Correspondence should only be directed to the Regional Service Center in Waltham.

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m. ET

Quincy
Call us today at 877-457-1900  
Available by appointment only

Springfield
One Financial Plaza
1350 Main Street, Suite 1213
Springfield, MA 01103 
Available Monday and Wednesday 
from 9:00 a.m. to 4:00 p.m. ET

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m. ET

Tuesday, Wednesday and Friday 
available by appointment only

eDelivery of your statements:  
Security, convenience,  
environmental commitment 
Here’s the good news: There are approximately 3 trillion trees on the planet 
at any given time. That’s more than 400 trees for every person on earth.* 

The bad? That’s only about half the number of trees that were here 
before we came along.*

You can help ensure those numbers rise by replacing your quarterly print 
statements with online documents. eDelivery of statements offers quick, 
easy and immediate access to plan documents as soon as they become 
available, providing you with more timely information in a few short 
clicks. And less paper in your mailbox means more personal security and 
more trees in the ground.   

Log in to your SMART Plan’s website at www.mass-smart.com, and 
go to your profile page by clicking on your name in the top right of the 
screen. Under Communication Preference, click Change.

*  March 27, 2017: Yale University research study, The Earth Has 3 Trillion Trees: 
ecology.about.com/od/Ecology/fl/The-Earth-Has-3-Trillion-Trees.htm?utm_
source=emailshare&utm_medium=social&utm_campaign=mobilesharebutton2


