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A LETTER FROM TREASURER  
DEBORAH B. GOLDBERG 

Dear Plan Participant,

National Retirement Security Week has come to an 
end, but you may be just starting your retirement 
journey. With most people needing to replace 70% of 
their working income in retirement, it’s never too early 
to start saving for a more comfortable future. Now is 
the perfect time to increase your savings or review your 
current portfolio. For more information please review 
our article National Retirement Security Week is over, 
but your retirement story may just be beginning.

As SMART Plan participants, we share a common goal 
of planning for a comfortable future. However, saving 
long term can be difficult, especially with the ever-
present temptation to spend money. So, remember that 
Staying the course is your best option. The SMART 
Plan can lower your tax rate, as compounding interest 
grows your savings over time. After you leave public 
service, the Plan provides continued access to our 
advanced website features, customer service support 
team, and advisor representatives. Find out more in 
Staying the course: The upside of long-term SMART 
Plan participation.

Finally, one of the primary reasons we save is not just 
for our own financial security, but that of our loved 
ones. It is important to make sure your beneficiary 
designation is up to date, as it can help your beneficiary 
avoid a costly and time-consuming probate process. 
Please be sure to read our article to learn more about 
the importance of the beneficiary designation option, 
and don’t forget to review your beneficiaries today.

Thank you for your continued participation in the 
SMART Plan.

Sincerely,

DEBORAH B. GOLDBERG  
SMART PLAN PARTICIPANT,  
STATE TREASURER  
& RECEIVER GENERAL
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National Retirement Security 
Week is over, but your 
retirement story may just  
be beginning 
Are you currently on track for comfortable retirement? Recently, thousands 
of people chose to create a well-balanced approach to their future finances 
during National Retirement Security Week (NRSW). Each year, the U.S. 
Congress designates a week in October to highlight the importance of 
saving through your employer-sponsored plan to help you build the income 
you’ll need to retire comfortably. Most people will need significant savings 
to maintain a similar lifestyle in retirement. Contributing to your SMART 
Plan can help you work toward that goal.

This year, NRSW took place the week of October 21-27, 2018 – but even if 
you missed the festivities, there’s no time limit on saving. Here’s a look at 
how you can start your retirement story today:

 • Step one: Enroll – If you haven’t yet enrolled in your SMART Plan, 
there’s no better way to begin saving. You can start the process by 
going to the SMART Plan website at www.mass-smart.com > Enroll 
now > Register. 

 • Step two: Increase your contribution – Regularly increasing the 
amount you contribute to your account with each paycheck can be a 
great path toward a more satisfying retirement income. Log in to your 
account and raise your contribution amount by going to My Accounts > 
My Contributions > Edit, or select Add Auto Increase to set an automatic 
annual contribution increase.

 • Step three: Review/adjust your asset allocation1 – As people approach 
retirement age, their appetite for risk changes. They want to protect the 
assets they’ve accumulated so they can use them for retirement income.  
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Take advantage of the Retirement Solutions Group
We are excited to announce that the SMART Plan will soon add 
additional services designed to help you reach your retirement 
goals! Beginning in mid-August, the Retirement Solutions Group 
at Empower Retirement became a dedicated resource for SMART 
Plan participants at no additional cost. You can take advantage of 
a host of additional benefits and services, including:

 • Access to experienced retirement consultants who can help 
you review all of your available options when you begin 
participation in the SMART Plan, change jobs, retire, or at any 
point in between.

 • Improved retirement income projections available by 
consolidating separate accounts into your SMART Plan and 
discussions about tax-deferred protection strategies.

 • Education on the importance of keeping your money in a 
tax-deferred status so that you can better position yourself 
for retirement.

 • Seamless, concierge-style assistance with retirement plan-related 
processes that can sometimes seem complicated or overwhelming. 
(We’ll even help you complete paperwork if requested.)

Representatives from the Retirement Solutions Group may be 
reaching out to you regarding your SMART Plan account to 
discuss your retirement goals and the options you have. Should 
you want to contact them directly, you can do so by calling the 
numbers below:

 • Active participants can call the Retirement Solutions Group at 
888-737-4480.

 • Pre-retirees and terminated employees can call the Retirement 
Solutions Group at 888-534-3569.

We are pleased to enhance the services provided to our valued 
participants through our engagement with the Retirement 
Solutions Group.

Socially responsible investing
What is a “socially responsible investment” (SRI)?

An SRI is an investment that is considered socially responsible because of the nature of 
the business the company conducts. Common themes for socially responsible investments 
include avoiding investment in companies that produce or sell addictive substances (like 
alcohol, gambling and tobacco) and seeking out companies engaged in social justice, 
environmental sustainability and alternative energy/clean technology efforts. Socially 
responsible investments can be made in individual companies or through a socially 
conscious mutual fund. 

For many participants in retirement plans, there is an element of social consciousness 
involved in the process of selecting investments. For example, some may choose not to 
invest in a particular mutual fund because of personal opposition to a specific company’s 
stock that’s included as part of the fund or may choose to invest because they support a 
company’s stance on certain issues. 

The SMART Plan makes investing in SRIs available through the self-directed brokerage 
account (SDBA), offered through TD Ameritrade.1 The SDBA gives you the freedom to 
invest a portion of your retirement assets, for additional fees, through a brokerage account 
that provides access to a wide array of open-end mutual funds, including SRIs. There is 
a minimum transfer requirement of $500 from your SMART Plan core account to your 
SDBA and you must maintain a minimum balance of $1,000 in your core account.

It’s important to note that the SDBA is intended for knowledgeable investors who 
acknowledge and understand the risks associated with many of the investments contained 
in the SDBA. For more information about the SDBA, log in to your SMART Plan account 
at www.mass-smart.com > My Accounts > Brokerage. Click on the Fact Sheet on the right 
side of the screen.

You can also call 877-457-1900 to make an appointment with your local Retirement Plan 
Advisor to discuss whether the SDBA may be advantageous for your investing strategy.

Brokerage services provided by TD Ameritrade, Inc., Member FINRA/SIPC/NFA. TD Ameritrade is a trademark 
jointly owned by TD Ameritrade IP Company, Inc. and The Toronto-Dominion Bank. All rights reserved. Used 
with permission. Additional information can be obtained by calling TD Ameritrade at 866-766-4015.  
TD Ameritrade and GWFS Equities, Inc. are separate and unaffiliated.
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Staying the course: The upside of long-term  
SMART Plan participation 
In most cases, staying in your plan is likely to yield big advantages in the long run. Here’s why:

 • Lower taxes. When you defer a portion of your income into 
your SMART Plan on a pretax basis, you actually lower the 
amount of your gross pay. In turn, the IRS taxes your income 
at a lower rate.

 • Compound interest. Long-term plan participation lets you 
reap the benefits of compound interest. For example, $575 
invested monthly over 10 years at 8% interest grows to 
$100,000 at retirement. Just $74 invested monthly over 30 
years at 8% grows to $100,000 at retirement. At any level, 
staying with the plan pays off in the end.

 • Lifestyle maintenance. Experts calculate that most people 
will need 70% of their current income to maintain a 
comfortable lifestyle in retirement.1 Pensions typically replace 
only 49% of income at retirement. Participation in your 
SMART Plan will help fill the gap.

 • Roll-over options. The SMART Plan allows you to roll over 
and consolidate assets from different retirement accounts you 
may have accumulated from previous jobs into your SMART 
Plan account. This option also unifies the services and 
statements you receive, keeping things simple in retirement.

As with any financial decision, you are encouraged to discuss 
moving money between accounts, including rollovers, with 
a financial advisor and to consider costs, risks, investment 
options and limitations prior to investing.

 • Longevity. According to the Social Security Administration, 
the average 55-year-old man lives to age 80 and the average 
55-year-old woman lives to almost age 84. That means a 
man planning to retire at age 55 must save for at least 25 
years of retirement; a 55-year-old woman must save for 29 
years of retirement.2

 • Ongoing customer service. Staying in the SMART Plan 
means having the ability to retain access to your account 
management tools, such as the SMART Plan website 
(www.mass-smart.com) and customer service access 
(877-457-1900) that allow you to check balances, manage 
investments and access financial education information.

1  Source: Social Security Administration, www.ssa.gov/pubs/EN-05-10024.
pdf, June 2018

2  Source: Social Security Administration, https://www.ssa.gov/oact/STATS/
table4c6.html, June 2018
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GOT QUESTIONS? NEED ANSWERS?

smart

SMART Plan Customer Service Center 
Call us today at 877-457-1900  
Available Monday through Friday  
from 8:00 a.m. to 10:00 p.m. and
Saturday from 8 a.m. to 5 p.m. ET

Regional Service Center Waltham  
255 Bear Hill Road 
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m. ET

To contact your local Retirement Plan Advisor, call  
877-457-1900 or go to www.mass-smart.com >  
Plan resources > Find your representative.

A map of Massachusetts will appear. Find your 
location and use the color key to see your Retirement 
Plan Advisor's contact information.Correspondence should only be directed to the Regional Service Center in Waltham.

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m. ET

Quincy
Call us today at 877-457-1900  
Available by appointment only

Springfield
One Financial Plaza
1350 Main Street, Suite 1213
Springfield, MA 01103 
Available Monday and Wednesday 
from 9:00 a.m. to 4:00 p.m. ET

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m. ET

Tuesday, Wednesday and Friday 
available by appointment only

Remember to designate a beneficiary 
When life changes, be sure to update your beneficiary designation

When you participate in the SMART Plan, 
you have several choices to make. How 
much should you contribute with each 
paycheck? How should you invest your 
contributions? How will you access your 
money when you retire? 

Another important choice you face is 
who to designate as the beneficiary (or 
multiple beneficiaries) for your account. A 
beneficiary is the person who will receive 
the assets from your account in the event of 
your death. By choosing a beneficiary, you 
make the process of settling your affairs a 
little easier because the assets from your 
account may not have to go through the 
probate process – which can be costly and 
time consuming. 

You’ve probably seen frequent reminders 
from the SMART Plan about the 
importance of designating a beneficiary. 
One of the reasons that your Plan keeps 
nudging you about beneficiary designation 
is that family and financial circumstances 
continue to change – and you should 

regularly review your beneficiary 
designation to ensure that it keeps pace 
with those changes. 

You may choose to name more than 
one beneficiary for a particular account. 
However, you will need to specify the 
percentage each beneficiary is to receive. 
If you don’t, your assets may be divided 
equally among your designees. If you 
want to name minor children as your 
beneficiaries, keep in mind that most plans 
will not pay death benefits to minors until 
a trustee or guardian is set up and approved 
by a court. 

Finally, whoever you designate as your 
beneficiary, be sure to let him or her 
know. In the event of your death, it’s the 
beneficiary’s responsibility to contact the 
Plan and submit a beneficiary claim form 
and other required documentation. 

Log in to your account today to designate 
a beneficiary for the first time or to update 
your choice.

Be sure to regularly review 
your mix of investments 
and asset types to keep it in 
balance with your own risk 
profile. You can review your 
current asset allocation and 
make any needed changes by 
logging in to your account 
and going to My Accounts > 
View/Manage My Investments 
> Change My Investments. 

Don’t forget to take advantage of 
all the SMART Plan has to offer 
– such as automatic paycheck 
contributions, the potential for 
compounded growth, competitive 
fees, and a wide choice of 
investment options. For more 
information on NRSW, visit the 
website of the National Association 
of Government Defined 
Contribution Administrators at 
www.nagdca.org. 

NRSW  
(continued from page 1)




