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A LETTER FROM TREASURER  
DEBORAH B. GOLDBERG 

Dear Plan Participant, 

The new year is a great time to set personal and 
savings goals. In our article New Year, fresh start, 
we create a helpful list of things to consider when 
planning for the coming year and beyond. Whether 
it is learning more about your retirement plan, 
clarifying your objectives or simply creating a 
budget, there are numerous ways to get 2019 started 
on the right foot.

At the SMART Plan, we want participants to 
save for a financially healthy retirement. In this 
newsletter’s Retiree Corner, we focus on market 
volatility, an issue that is currently affecting many 
pre-retirees across Massachusetts and the country. 
In How near-retirees can ride out market volatility, 
we discuss options to consider when market 
fluctuations occur. Whether you are close  
to retirement or already there, remember that 
volatility is normal and the best way to weather 
these storms is to have a successful long-term 
investment strategy tailored to your needs, and then 
stick with it.

Finally, we want to thank all those who took part 
in our SMART Plan Survey. We heard from over 
8,000 of you, and the feedback gives us tremendous 
information on how to provide even better options 
and service. Please read our article for a brief look 
at what participants are saying about the Plan. 

Thank you again for your continued participation in 
the SMART Plan.

Sincerely,

DEBORAH B. GOLDBERG  
SMART PLAN PARTICIPANT,  
STATE TREASURER  
& RECEIVER GENERAL

SMART Plan

Y O U R  4 5 7  D E F E R R E D  C O M P E N S A T I O N  P L A N  N E W S L E T T E R WINTER 2018 VOL 15, NO 4

 E D U C AT E

IN THIS ISSUE:

New Year, fresh start:  
Resolve to improve your  
retirement readiness
Every January, many of us resolve to make changes to improve our health —  
whether we decide to cut calories, do more crunches or get more sleep. If  
self-improvement is on your New Year’s resolution list, why not include  
your retirement finances in your fitness regimen? Here are a few ideas to get 
you started:

 • Define your goals – It’s difficult to take specific action when you don’t have 
a specific goal in mind. When you have a clear idea of how much retirement 
income you’ll want, you’ll understand how much you need to save to get 
there. Dedicate some time to thinking through the retirement income level 
you’d like to achieve. 

 • Get to know your retirement plan – Your SMART Plan has a lot to offer: 
automatic saving with each paycheck, compounded growth potential on the 
money you invest, a wide range of investment options, competitive fees, 
local Retirement Plan Advisors… the list goes on. Take the time to get to 
know your SMART Plan and how it works so you can take full advantage of 
its benefits.

 • Fill the knowledge gaps – Learn the difference between asset allocation and 
diversification1 and why both are important. Find out how small-cap, mid-
cap and large-cap funds are different. Read up on the differences between 
active and passive fund management. Dive into the topic of fees and how 
they affect the potential returns from funds. The more you know about 
investment topics, the better you’ll be able to manage your own account in 
the way that fits your situation and goals. 

Great resources can be found right on your SMART Plan website at  
www.mass-smart.com. Go to Plan Resources > Resources and Links or 
Learning Center > eLearning seminars for brochures and videos about a 
variety of topics that will help you make the most of your SMART Plan 
investment.

 • Don’t neglect your emergency fund – How can an emergency fund 
help your retirement preparations? Having an emergency fund means you 
can take care of unexpected expenses without putting your retirement 
contributions on hold. 

 FOR MORE INFO GO TO: WWW.MASS-SMART.COM
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Reminder: Contribution  
limits for 2019 
The IRS has announced that the annual contribution limits for 
2019 have changed. New contribution limits are $19,000 or 
100% of your includible compensation (as defined by the plan 
and the Internal Revenue Code), whichever is less.

The age 50+ catch-up contribution allows for an additional 
maximum possible contribution of $6,000 if you are age 50 or 
older during the 2019 calendar year.

The special catch-up contribution amount has also increased 
in 2019, allowing you to contribute up to an additional 
$19,000 to the 457 plan if you are within three years of 
normal retirement age. The additional amount you may be 
able to contribute under the special catch-up contribution 
will depend on the amount you were allowed to contribute in 
previous years but did not.

Note: If you are eligible for both the age 50+ catch-up and 
special catch-up, you may not take advantage of both in the 
same calendar year.

Announcing a new name 
for the Managed  
Account service
Over the next several months, the Managed Account service will be 
changing to My Total RetirementTM. While the name is changing, 
the benefits of using this service are not. If you already participate 
in advisory services, you will still receive:

 • A personalized investment strategy based on your needs and goals. 

 • Professional management and ongoing review of your account.

 • Guidance when you retire to help you get the most out of your 
savings and maximize your after-tax income.

 • Ongoing access to specially trained investment adviser 
representatives.

As we transition to the new name, you may see references to 
the Managed Account service and My Total Retirement on the 
SMART Plan website and in communications. Both names refer 
to the same service. The change will happen automatically; there 
is no action required on your part.

For more information, call 877-457-1900 or email  
smart@empower-retirement.com.

There is no guarantee provided by any party that participation in 
any of the advisory services will result in a profit.

Online Advice and My Total Retirement™ are part of the Empower 
Retirement Advisory Services suite of services offered by Advised Assets 
Group, LLC, a registered investment adviser.

SMART Plan  
participants speak!
Recently the SMART Plan gave participants an opportunity to 
tell us what they think about the SMART Plan and its features. 
Almost 8,200 of you spoke to us — a record number! Here are 
a few key points we learned:

 • The #1 reason for participating in the SMART Plan is 
to supplement retirement income according to 81% of 
respondents (over 4,000 people). 

 • Most respondents originally heard about the SMART Plan 
through their human resources department (37%) or a 
colleague (28%) so pay it forward and tell new co-workers 
about your favorite part of the SMART Plan.

 • Over 80% of respondents are either satisfied or very satisfied 
with the SMART Plan.

 • SMART Plan pre-retirees are highly engaged, with over 65% 
of respondents between the ages of 50-70.

 • Over 16% of respondents left contact information and 
requested follow-up from a SMART Plan Retirement Plan 
Advisor. Did you know that participants can meet with an 
RPA, at no cost, by calling 877-457-1900 or dropping an 
email to smart@empower-retirement.com to schedule 
a one-on-one meeting? You can review your account and 
discuss with an RPA how to better prepare for your future 
retirement.

 • Over 70% of respondents knew that they could leave 
their assets in their SMART Plan account if they leave 
employment with the Commonwealth, municipality or 
agency and continue to enjoy all their current SMART 
Plan benefits. 

 • Over 40% of respondents were aware that the SMART Plan 
offers a spend-down service through Empower Retirement 
Advisory Services, which can help you maximize your 
retirement income.

Visit your SMART Plan website at www.mass-smart.com 
to get answers to these and other issues relating to your 
SMART Plan account, and don’t forget your SMART Plan 
RPAs are always available with personalized assistance to 
help you reach your retirement goals. Thank you to those 
who participated in this year’s survey.

Online Advice and My Total Retirement™ are part of the Empower 
Retirement Advisory Services suite of services offered by Advised Assets 
Group, LLC, a registered investment adviser.
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Retiree Corner
How near-retirees can ride out market volatility
Retirement is a joyous occasion for most people. You’re done with 
work and you can do what you want. However, the financial side of 
retirement can be stressful even under the best scenarios.

With the stock market hitting a bumpy patch, some folks nearing 
retirement might be wondering if we’re looking at a repeat of  
2008 all over again. While these concerns are understandable,  
both investing and retirement are long-term propositions.

Remember the financial crisis

Market declines, such as the one in 2008 when the S&P 500 
Index fell 37%, are unnerving even for experienced investors and 
financial advisors. There were many stories of investors panicking 
and selling out of their equity holdings at or near the bottom of 
the market. Many of these folks were nearing retirement. Imagine 
realizing huge losses on your nest egg and then sitting on the 
sidelines for some, or all, of the torrid stock market rally that 
ensued off the March 2009 lows. This is not to say that if your 
portfolio is a bit more risky than you are comfortable with, or 
than what your financial plan calls for, that it is not appropriate to 
make adjustments.

A bucket strategy

Many investing professionals are advocates of the bucket approach 
to allocating assets in or near retirement. While this can have a 
number of variations, retirees and those approaching retirement 
would have three or more portfolio buckets based on risk.

One bucket would contain cash or ultra-low-risk, liquid 
investments. This bucket’s purpose is to hold one to three years 
(or more) of assets equal to the amount you would need to 
withdraw for retirement income. The reasoning is that this bucket 
would be there to prevent needing to dip into your more risky 
investments, perhaps at the bottom of the market.

The next bucket would hold investments with a bit more risk than 
the first bucket. This might include bonds, bond funds, some low-
risk alternative investments and perhaps even some lower-risk 
equity investments to provide a bit more income and growth with 
a degree of stability.

The most risky bucket would contain stocks and perhaps 
aggressive fixed-income strategies. The goal is long-term growth 
and this portion of the portfolio will need to be rebalanced, 
especially after a run-up in the market to ensure that it is not too 
stock-heavy.

Plan for volatility

Bear markets are normal and market volatility is here to stay. 
Those nearing retirement — and certainly investors who are 
retired — need to plan for this. Financial advisors can play a 
critical role by designing portfolios and strategies that reflect their 
client’s risk tolerance and goals at this stage of life. Moreover, the 
focus can be on all-weather portfolios that can be maintained with 
little or no adjustment through all market periods.

Since 1900, the S&P 500 Index has seen 35 dips of 10% or more. 
The average recovery time from these declines has been 10 months. 
This is normal stuff — don’t panic. The bottom line: Market 
declines and corrections are normal. Talk to your local Retirement 
Plan Advisor about your SMART Plan account and how you can 
prepare to meet your own retirement goals: 877-457-1900.

Excerpted from Investopedia.com, https://www.investopedia.com/articles/
financial-advisors/100515/how-nearretirees-can-ride-out-market-volatility.asp, 
“How Near-Retirees Can Ride Out Market Volatility,” October 2018
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1 Asset allocation and diversification do not ensure a profit and do not protect against loss in declining markets.

Net expense ratios are the expense ratios after the application of any waivers or reimbursements and are the actual ratios that investors paid during the funds’ most 
recent fiscal year. Net expense ratios are subject to change and take into consideration any voluntary or contractual waivers that may expire. This material has been 
prepared for informational and educational purposes only and is not intended to provide investment, legal or tax advice. Investing involves risk, including possible 
loss of principal. Foreign investments involve special risks, including currency fluctuations, taxation differences and political developments. A bond fund’s yield, share 
price and total return change daily and are based on changes in interest rates, market conditions, economic and political news and the quality and maturity of its 
investments. In general, bond prices fall when interest rates rise and vice versa.

Securities offered or distributed through GWFS Equities, Inc., Member FINRA/SIPC and a subsidiary of Great-West Life & Annuity Insurance Company.

Great-West Financial®, Empower Retirement and Great-West Investments™ are the marketing names of Great-West Life & Annuity Insurance Company, Corporate 
Headquarters: Greenwood Village, CO; Great-West Life & Annuity Insurance Company of New York, Home Office: New York, NY, and their subsidiaries and 
affiliates, including registered investment advisers Advised Assets Group, LLC and Great-West Capital Management, LLC. 

Great-West Life & Annuity Insurance Company and its subsidiaries are not responsible for, nor do they endorse, the content contained in the additional third-party 
site(s) provided. ©2018 Great-West Life & Annuity Insurance Company. All rights reserved. 98966-01-NLR-21738-1812  AM655132-1218

GOT QUESTIONS? NEED ANSWERS?

smart

SMART Plan Customer Service Center 
Call us today at 877-457-1900  
Available Monday through Friday  
from 8:00 a.m. to 10:00 p.m. and
Saturday from 8 a.m. to 5:30 p.m. ET

Regional Service Center Waltham  
255 Bear Hill Road 
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m. ET

To contact your local Retirement Plan Advisor, call  
877-457-1900 or go to www.mass-smart.com >  
Contact Us > Find your representative.

A map of Massachusetts will appear. Find your 
location and use the color key to see your Retirement 
Plan Advisor's contact information.Correspondence should only be directed to the Regional Service Center in Waltham.

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m. ET

Quincy
Call us today at 877-457-1900  
Available by appointment only

Springfield
One Financial Plaza
1350 Main Street, Suite 1213
Springfield, MA 01103 
Available Monday and Wednesday 
from 9:00 a.m. to 4:00 p.m. ET

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m. ET

Tuesday, Wednesday and Friday 
available by appointment only

SMART Plan Fund updates: 
Expense ratio reductions
Effective January 1, 2019, the following investment options will 
have a reduction in expense ratios as follows:

 • The Bond Index Fund will decrease from 0.04% to 0.03% (net). 

 • The International Stock Index Fund will decrease from 0.08% 
to 0.05% (net).

As a reminder, the expense ratio of a fund is a measure of what it 
costs to operate the fund, expressed as a percentage of its assets. 
Investment options with lower expense ratios may be able to 
distribute a higher percentage of their total returns as dividends 
or capital gains.

Carefully consider the investment option’s objectives, risks, 
fees and expenses. Contact us for a prospectus, summary 
prospectus and disclosure document, as available, containing this 
information. Read them carefully before investing.

New Year, fresh start 
(cont.)
 • Consider consolidating accounts – By combining 

eligible accounts from previous jobs with your existing 
SMART Plan account, you can apply a consistent 
investment strategy across all your assets. You have 
one account to manage, one website to access and one 
statement to review. It can make your life simpler. As 
with any financial decision, you are encouraged to 
discuss moving money between accounts, including 
rollovers, with a financial advisor and to consider  
costs, risks, investment options and limitations prior  
to investing.

 • Create and stick to a budget – Budgets are about 
deciding on your priorities. In addition to tracking your 
current household expenses as part of your budget, 
be sure to include the money you contribute to your 
SMART Plan account in your calculations. 


