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A LETTER FROM TREASURER  
DEBORAH B. GOLDBERG 

Dear Plan Participant, 

For many of you, retirement is years or even 
decades away. While it may be difficult to imagine, 
the financial decisions you make now will have 
a major impact on your post-working life. With 
that in mind enjoy our article, Make Your Future 
Self Proud, to see how certain small changes to 
your SMART Plan today could lead to a more 
comfortable future.

At the SMART Plan, we are here to help you plan 
for your retirement journey throughout your time 
in public service. And when you do choose to 
retire or leave, you can continue to enjoy the value 
of the SMART Plan benefits such as competitive, 
affordable investment options and easy account 
management. In Five Shrewd Reasons to Stay in the 
SMART Plan, we discuss why staying in the Plan 
may be most advantageous to your retirement future.

Finally, in our Retiree Corner, we take a brief 
look into preparing for your upcoming retirement. 
If you are 50 years old or more, you are eligible 
to contribute an extra $6,000 above the normal 
contribution limit. Now may also be the time 
to consider your spend-down plan and review 
distribution options. Read Run Up to Retirement 
for more suggestions on how to maximize your 
account before transitioning to retirement.

Thank you again for your continued participation in 
the SMART Plan.

Sincerely,

DEBORAH B. GOLDBERG  
SMART PLAN PARTICIPANT,  
STATE TREASURER  
& RECEIVER GENERAL
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Make your future self proud 
Have you ever heard a retiree say that they wished they had saved less 
for retirement? In fact, in one study, more than 90% of retirement plan 
participants say they have regrets about their retirement saving habits. An 
even greater percentage of people say that it would be “at least somewhat 
important to tell their younger selves to save more.”1 

What would your future self say to you about your current retirement saving 
and investing habits? Would you act on that advice? It can be difficult to set 
aside money for a retirement that seems like a long way off. Expenses in the 
here-and-now tend to draw our attention more than those in the still-to-come. 

However, your SMART Plan can work best when you save and invest over 
a longer period. You may need time to take advantage of compounded 
growth potential, where any earnings on the money you invest get 
reinvested in your chosen investment options. 

So, what can you do today to make your future self proud of your current 
retirement savings habits? 

 • Estimate your future retirement income needs – One commonly used 
rule of thumb is to assume that you’ll need at least 70% of your working 
income in each year of your retirement. 

 • Get an estimate of your actual future retirement income – To 
help you pinpoint any changes you may need to make, you need to see 
how your current saving and investing habits will translate into future 
retirement income. The SMART Plan offers online tools that can help 
you project future retirement income for all your possible income sources 
(including your SMART Plan account and Social Security benefits) — 
and you can also connect with a Retirement Plan Advisor for help. 

 • Increase your contribution to your SMART Plan – Your SMART  
Plan offers several advantages for dedicated retirement savers. It makes 
saving for retirement automatic with each paycheck. It offers a range of 
investment options. It has competitive fees. And you can manage your 
account and get information the way you prefer: online, by phone and  
in person. Make the most of these features and consider increasing  
your contribution!

 FOR MORE INFO GO TO: WWW.MASS-SMART.COM
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Five shrewd reasons to stay with the SMART Plan
Even if you are no longer employed by the Commonwealth of 
Massachusetts or a local municipality, you can keep your SMART 
Plan account balance in the Plan. Continuing to save in the SMART 
Plan may provide you with better retirement saving opportunities. 

1. The SMART Plan offers competitive and affordable 
investment options at a low cost. Consider the low fee 
structure of the SMART Plan against those of other similar 
plans offered by a broker. With low administrative costs and 
professionally managed portfolios as the foundation of the 
SMART Plan, your money will continue to accumulate any 
earnings on a tax-deferred basis and will keep more of your 
account working for you in your retirement portfolio. 

2. You can roll money into the SMART Plan. If you have 
qualified plan assets such as a 401(k) or IRA, you may be 
eligible to roll these assets into the SMART Plan. You may be 
able to consolidate your retirement funds so that you receive 
one benefit statement for all funds from one service provider. 
As with any financial decision, you are encouraged to discuss 
moving money between accounts, including rollovers, with 
a financial advisor and to consider costs, risks, investment 
options and limitations prior to investing.

3. You retain distribution flexibility with a variety of payout 
options. You can keep your money in the SMART Plan — 
even if you retire or leave your job — or you may choose from 
a variety of distribution options to suit your financial needs, 
including periodic payments and partial withdrawals.

4. Quick and easy transfers among investment options are 
still available. Stay in your SMART Plan and there is no 
paperwork to transfer your assets among investment options, 
either online or by phone.*

5. The SMART Plan offers easy account management. 
Whether you’d like to know your balance or make an account 
change, you can call the service center at 877-457-1900 or speak 
with a local Retirement Plan Advisor about your Plan-specific 
questions. The website at www.mass-smart.com allows you 
to log in to your SMART Plan account 24/7 to manage your 
retirement savings and access financial education information 
that can help you effectively prepare for retirement.

*  Transfer requests received on business days prior to close of the New York 
Stock Exchange (4 p.m. Eastern time or earlier on some holidays or in other 
special circumstances) will be initiated at the close of business the same day the 
request was received. The actual effective date of your transaction may vary 
depending on the investment option selected.

Stay in the know when 
you're on the go
The SMART Plan has moved to e-delivery! When you add an 
email address to your account, you will receive, automatically, 
all of your statements and transaction notifications via e-delivery. 
E-delivery of your account documents offers quick, easy and 
immediate access to Plan documents as soon as they become 
available, no matter where you are, providing you with more 
timely information in a few short clicks. And less paper in your 
mailbox means more personal security. 

Log in to www.mass-smart.com and go to your profile page 
by clicking on your name in the top right of the screen. Under 
Personal contact information, click Change Contact Information.

If you prefer paper delivery, then under Communication 
Preference, click Change and uncheck the e-delivery checkbox, or 
call the SMART Plan Service Center at 877-457-1900.

FOR ILLUSTRATIVE PURPOSES ONLY. 

http://www.mass-smart.com
http://www.mass-smart.com
http://www.mass-smart.com
http://www.mass-smart.com/


Retiree Corner
Run up to retirement
The retirement you’ve long prepared for is finally within sight. Is 
it time to put your feet up and coast into the future? Not quite yet. 
As your time in the workplace winds down, it’s time to ramp up 
on a new phase of retirement planning. That’s right — just as you 
needed a plan to save and invest during your working years, you 
need a plan for making the transition to your retirement years. 
Following are some suggestions for making the process smoother: 

 • Consider catching up: If you are age 50 or older, you may 
be eligible to contribute an additional $6,000 to your account 
above the IRS’ annual contribution limit. You can find out 
more about contribution limits on the SMART Plan by going 
to www.mass-smart.com > Plan Resources > Resources and 
Links > Contribution Limits.

 • Start planning your spend down: It’s time to think about how 
you’ll use the money you’ve saved for retirement income. Start 
by estimating how many years you’ll spend in retirement and 
how your various retirement income sources will work together 
to provide you with a steady income stream.

 • Review your distribution options: When you’re ready to begin 
withdrawing money from your SMART Plan, you’ll have choices, 
including periodic payments, a lump-sum distribution and partial 
lump-sum distributions. You can even combine some options, 
such as periodic payments and partial lump-sum distributions. 

 • Verify your beneficiary information: Make sure that 
your beneficiary designation for your retirement account is 
current and correct — especially if your family and financial 
circumstances have changed since the last time you checked or 
when you first enrolled in the SMART Plan.

 • Think about staying in your plan: The same plan that helped 
you save for retirement can continue to be a great resource for 
your post-retirement years. If you’re happy with your SMART 
Plan account, you can keep it when you retire.

 • Remember the required minimum distribution (RMD): If 
you choose to keep your SMART Plan account, remember that 
you can’t keep all of your assets in your account indefinitely. 
The IRS requires that you eventually begin making withdrawals, 
in most cases when you reach age 70½ (some exceptions can 
apply). This is known as the required minimum distribution. You 
can find the details at www.mass-smart.com > Plan Resources > 
Resources and Links > Distribution Options Brochure. 

If your retirement is coming soon, congratulations on reaching 
this major milestone! Take some time to meet with your local 
Retirement Plan Advisor to discuss your upcoming retirement 
— you can find your closest advisor at www.mass-smart.com > 
Plan Resources > Find your representative. With a little planning, 
you can make a smooth transition to the future you want.
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FOR ILLUSTRATIVE PURPOSES ONLY. Examples assume a beginning balance of 
$50,000, 15 years of contributions  at $19,000 a year and $25,000 a year, with 
contributions made biweekly. Both assume a 6% rate of return compounded 
monthly, which is reinvested. The example does not represent a particular 
investment product. This information is for educational purposes only and is not 
meant to provide tax or investment advice.

http://www.mass-smart.com/
https://docs.empower-retirement.com/EE/Massachusetts/DOCS/Contribution-Limits.pdf
http://www.mass-smart.com
https://docs.empower-retirement.com/EE/Massachusetts/DOCS/Distribution-Options-Brochure.pdf
http://www.mass-smart.com
https://docs.empower-retirement.com/EE/Massachusetts/DOCS/Territory-Map.pdf
http://www.mass-smart.com
http://www.mass-smart.com


Fund update: High 
Yield Bond Fund 
On February 1, 2019, the SMART Plan adjusted the 
underlying investment allocation in the High Yield 
Bond Fund1 from 50% Nomura High Yield Total 
Return Strategy and 50% Eaton Vance High Yield 
Bond Strategy to a 60%/40% allocation, respectively.

Carefully consider the investment option’s objectives, 
risks, fees and expenses. Contact us for a prospectus, 
summary prospectus or disclosure document 
containing this information. Read each carefully 
before investing.

1  A bond fund’s yield, share price and total return change daily 
and are based on changes in interest rates, market conditions, 
economic and political news and the quality and maturity of its 
investments. In general, bond prices fall when interest rates rise 
and vice versa.

This material has been prepared for informational and 
educational purposes only and is not intended to provide 
investment, legal or tax advice.
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This material has been prepared for informational and educational purposes only and is not intended to provide investment, legal or tax advice. Investing involves 
risk, including possible loss of principal. Compared to more highly rated securities, high-yield bond investment options are subject to greater risk, including the risk 
of default.

Securities offered or distributed through GWFS Equities, Inc., Member FINRA/SIPC and a subsidiary of Great-West Life & Annuity Insurance Company.

Great-West Financial®, Empower Retirement and Great-West Investments™ are the marketing names of Great-West Life & Annuity Insurance Company, Corporate 
Headquarters: Greenwood Village, CO; Great-West Life & Annuity Insurance Company of New York, Home Office: New York, NY, and their subsidiaries and 
affiliates, including registered investment advisers Advised Assets Group, LLC and Great-West Capital Management, LLC. 

Great-West Life & Annuity Insurance Company and its subsidiaries are not responsible for, nor do they endorse, the content contained in the additional third-party 
site(s) provided. ©2019 Great-West Life & Annuity Insurance Company. All rights reserved. 98966-01-NLR-23250-1904  RO741271-0319

GOT QUESTIONS? NEED ANSWERS?

smart

SMART Plan Customer Service Center 
Call us today at 877-457-1900  
Available Monday through Friday  
from 8:00 a.m. to 10:00 p.m. and
Saturday from 8:00 a.m. to 5:30 p.m. ET

Regional Service Center Waltham  
255 Bear Hill Road 
Waltham, MA 02451
Available Monday through Friday 
from 9:00 a.m. to 5:00 p.m. ET

To contact your local Retirement Plan Advisor, call  
877-457-1900 or go to www.mass-smart.com >  
Contact Us > Find your representative.

A map of Massachusetts will appear. Find your 
location and use the color key to see your Retirement 
Plan Advisor's contact information.Correspondence should only be directed to the Regional Service Center in Waltham.

Boston
One Winter Street, 8th Floor 
Boston, MA 02108 
Available Monday through Friday  
from 9:00 a.m. to 5:00 p.m. ET

Quincy
Call us today at 877-457-1900  
Available by appointment only

Springfield
One Financial Plaza
1350 Main Street, Suite 1213
Springfield, MA 01103 
Available Monday and Wednesday 
from 9:00 a.m. to 4:00 p.m. ET

Worcester
2 Chestnut Place / 22 Elm Street  
Worcester, MA 01608 
Available Monday and Thursday 
from 9:00 a.m. to 5:00 p.m. ET

Tuesday, Wednesday and Friday 
available by appointment only

Make your future self  
proud (cont.)
 • Review/adjust your asset allocation2 – There’s more to building 

up a retirement nest egg than saving. You’ll also want to make sure 
that the portfolio of investments you choose is right for your age, 
planned retirement date and tolerance for risk. You’ll also want to 
regularly make adjustments as you get closer to your retirement date. 

In the study discussed earlier, the most common personal regret survey 
respondents had was not saving for retirement. You can work toward 
avoiding that regret by taking action today. Whether your retirement 
is decades away or around the corner, you can make progress that can 
make your future self proud. 

1  Source: Thinkadvisor.com, December 2017, https://www.thinkadvisor.
com/2017/12/29/workers-regret-not-saving-more-for-retirement-stud/

2  Asset allocation, diversification and rebalancing do not ensure a profit and do 
not prottect against loss in declining markets.

IMPORTANT: The projections, or other information generated on the website by the 
investment analysis tool regarding the likelihood of various investment outcomes, are 
hypothetical in nature, do not reflect actual investment results and are not guarantees 
of future results. The results may vary with each use and over time.

http://www.mass-smart.com
https://www.thinkadvisor.com/2017/12/29/workers-regret-not-saving-more-for-retirement-stud/
https://www.thinkadvisor.com/2017/12/29/workers-regret-not-saving-more-for-retirement-stud/

