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The Division of Registration and the boards that comprise it playa vital 
role in protecting the citizens of our Commonwealth. It is the respon
sibility of the Division to effectively regulate the professions governed 
by it and to provide the quality of service that is necessary in maintain-
ing the public trust. . 

Michael S. Dukakis 
Governor 
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The Division of Registration deserves much praise for the progress made on long-term goals in FY 89. Through the hard 
workof the staff and Board members, the Division made tremendous progress in meeting its mandate to protect the health, 
safety, and welfare of the citizens of Massachusetts. 

The Division has proven its ability to grow with the continuing increase of Iicf:nsccs by updating its present computer 
system which will aid the Division in providing more efficient service to the rJublic. The Division also developed video 
trair.ing tapes which assist Board members, the Legal Unit and the Investigative Unit in streamlining and better 
understanding the complaint and adjudicatory hearing procedures. 

The Division not only concentrated on internal improvements, but also became involved in a number of important public 
issues. Board members and Division staff participated in task forces addressing such issues as chemical dependency and 
the disposal of medical waste. 

As the new'Secretary of Consumer Affairs· and Business Regulation, I look forward to working with the Division of 
Registration and the Board members. I hope that together we can continue to make great strides in pro'viding services to 
both consumers and licensees. 





His Excellency Michael S. Dukakis 
Governor of the Commonwealth 
and the Honorable Members of the 
General Court of Massachusetts 

I am pleased to ~ubmit the Annual Report of the Division of Registration for Fiscal Year 1989. The report clearly illustrates 
the effective use of available resources in protecting the citizens of the Commonwealth and regulating the professions 
under the jurisdiction of the Division of Registration. I would like to thank Governor Dukakis and the members of the 
General Court who have given me the support and assistance necessary to accomplish the goals of the Division. 

With the addition of new boards of registration and a steady increase in the licensee base, the responsibilities of the 
Division continue to expand. New legislative initiatives place further demands on the limited resources of the Division. 

During FY 89, 33,772 licensees were added to the licensee base bringing the total of licensees served by the Division to 
675,823. With the licensee base increasing at this rate, future budgets must allow for increased service to the licensee and 
the consumer. 

I look forward to continuing to be part of the close working relationship between Secretary Walsh, the Legislature and 
Governor Dukakis. I welcome your involvement, questions and suggestions. 

Sincerely, 

Judith H. Meltzer 
Director 
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The Commonwealth of Massachusetts 
Division of Registration 

Highlights - Fiscal Year 1989 

The Mission of the Division of Registration 

Under the authority of Chapter 13, Sections 8, 9, and 9A 
of the Massachusetts General Laws, the Division of Reg
istration is mandated to protect the health and safety of 
the citizens of the Commonwealth. 

In accordance with Massachusetts law, the mission of the 
Division of Registration is to license qualified profes
sionals who provide services to consumers and to ensure 
the integrity of the professions through the fair and 
consistent enforcement of the rules and regulations of 
the 30 boards of registration within the Division of 
Registration. 

Overall the Division exists to: 

Provide support services to each of the 30 boards of 
.registration, i.e., administrative, legal, computer, inves
tigative, clerical. 

Develop avenues for professional development for 
Division personnel in order to improve the Division's 
ability to serve licensees and consumers within the 
Commonwealth more effectively and efficiently. 

Work cooperatively with the private sector, and local, 
state and federal government representatives to resolve 
issues relative to each profession. 

Plan and direct the expansion of the Division's computer 
system for more cost-effective issuance of licenses, word 
processing and complaint management. 

Design and promote legislation that enables the Division 
and the 30 boards of registration to more effectively 
protect consumers. 

Expand and continue to standardize the qualifying re
quirements for licensure in order to license professionals 
of the highest caliber and to protect the integrity of the 
licensing process. 

Improving Service to Consumers 

Pride in Performance 

As part of "The Massachusetts Performance Recognition 
Program," the Division nominates employees who 
demonstrate consistent, positive achievement. Those 
chosen for outstanding performance during FY 89 were 
Frank Occhipinti, Assistant Chief Investigator and Lau 
Kwan, clerk for the Board of Pharmacy. They were 
selected for the "Commonweal th of Massachusetts Ci ta
tion for Outstanding Performance," and will be honored 
in September, 1989 at the Annual Awards Dinner. 

Outstanding Consumer Service 

The Executive Office of Consumer Affairs and Business 
Regulation selects one person from an agency who dem
onstrates, through their work, standards of excellence to 
receive the annual Wolbarst Memorial Award for Out
standing Consumer Service which was created by the 
Polaroid Corporation. This year the Division nominated 
three investigators, Edward Smith, Bernard Fitzgerald, 
and Kostantin Zacharias, for the Wolbarst Memorial 
Award. Kostantin Zacharias was designated as a semi
finalist by the Secretary of Consumer Affairs and Busi
ness Regulation. 

The nominations for this award come from all of the 
agencies within the Secretariat of Consumer Affairs and 
Business Regulation and represent an extraordinary 
opportunity for the employees of the Secretariat to be 
recognized for the difficult and important service they 
render to the public. 

The Division Combats Drug Diversion 

As a result of a joint investigation between the Division 
of Registration Investigative Unit, the Drug Enforce
ment Administration and the Massachusetts State Police 
Diversion Investigative Unit, thirty eight (38) criminal 
counts of controlled substance law violations, and an 
entire block of commercial real estate owned by a phar
macist was seized by United States Marshalls under the 
federal forfeiture laws. 



It was announced that the owner and manager of the 
pharmacy was arrested and charged with thirty five (35) 
counts of knowingly filling unlawful prescriptions for 
controlled substances and three counts of knowingly or 
intentionally distributing or dispensing controlled sub
stances. At the same time, United States Marshalls 
seized for forfeiture, the entire block of commercial real 
estate on which the pharmacy is located, all of which is 
owned by the pharmacist and his wife as trustees of a 
realty trust. The seizure was based on a civil complaint 
filed by the U.S. Attorney, alleging that the property was 
used to illegally dispense and distribute large combina
tion quantities of controlled substances which were then 
sold on the street as "packs," extremely dangerous com
binations of controlled substances which are widely traf
ficked in the Boston area. As a result the Board of 
Registration in Pharmacy initiated adjudicatory pro
ceedings. 

An adjudicatory hearing was held before the Board of 
Pharmacy on January 10, 1989. Upon hearing all the 
testimony, facts and circumstances before it, the Board 
voted to revoke the personal license of the pharmacist, 
owner of the pharmacy and commerCIal real estate. 
Subsequently, he was convicted in Massachusetts for 
distributing certain controlled substances. Pursuant to 
the U.S. Attorney General's guidelines on Seized and 
Forfeited Property, an Equitable Sharing Decision 
Memorandum Sale Proceeds was handed down, which 
requested distribution of funds, as determined by the 
U.S. Attorney, amongst the investigating agencies. The 
Division of Registration was designated as one agency to 
share in the confiscated property. . 

The money will be used to improve drug enforcement, 
drug education, Investigative Unit initiatives and pro
grams which relate to chemical and/or substance abuse. 

Purchase of the IBM AS/400 Mini Computer Model B30 

In order to meet the needs of the public and to effectively 
serve the increasing number oflicensees governed by the 
Division, the Division found it necessary to purchase a 
new computer system that could handle its present and 
future expansion needs. For the past four years, the 
Division utilized an IBM System/36 mini computer with 
eighteen (5291) terminals, a letter quality printer and a 
Xerox 3700 (high speed) laser printer to assist in carrying 
out the Division's many functions. 
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During the last three years, the System/36 has made it 
possible for the Division to handle increased information 
with understaffed personnel. With the number of licen
sees expanding by over 30,000 a year, the System/36 
reached its maximum capacity and could not keep up 
with the Division's information needs. The Division 
reached a point where it could no longer continue ex
panding its services to meet the public's demands with 
the present computer system. 

Realizing this situation, the Division formed a commit
tee to research the problem. The Division spent a great 
deal of time and energy in exploring possible solutions to 
the inability of the System/36 to keep up with the in
creasing flow of information. The committee unani
mously concluded that there was a need for a new 
computer system with greater capacity and capability to 
handle present and future expansion needs. The 
committee looked at a variety of computer systems. 
They determined that the one best able to meet the 
Division's needs was the IBM AS/4oo Model B30. 

The IBM AS/400 Model B30 will meet the Division's 
need for expansion and aid in the productivity of the 
Division. With the creation of new boards and more of 
the staff using the system, the Division will be better able 
to serve the public. Such a wise investment will result in 
continued efficient service to the consumer. This new 
mini computer was installed at the end of FY 89. 

In order to familiarize the staff with the new system, 
courses are offered by IBM. Tutorials were included in 
the package, and a new in house manual will be devel
oped so that all employees will be able to take maximum 
advantage of the system. Training in the Division will 
continue to be utilized. The purchase of this system 
allows the Division to use the hardware already in place 
and add only the number of workstations that are 
needed. The Division now has 52 terminals. With the 
creation of new boards and more of the staff using the 
system the Division will be better able to serve the public. 



Test Administration 

The Division of Registration continues to work with the 
individual boards, and outside test development and 
administration companies to administer and develop 
examinations for licensure. The National Assessment 
Institute (NAD of Salt Lake City developed new exami
nations and began administration of examinations for 
the Boards of Electricians, Plumbers, and Radio and 
Television Technicians and NAI will be administering 
the examination for the Board of Registration of Opera
tors of Drinking Water Supply Facilities. That Board will 
be using a national examination developed by the Asso
ciation of Boards of Certification (ABC), an international 
organization of environmental certification boards. 

Educational Engineering from Fitchburg, Massachu
setts has developed a new examination for the Boards of 
Electrology and Health Officers. Local Government 
Research Examination (LGR) of State College Pennsyl
vania will develop a Massachusetts jurisprudence ex
amination for the Boards of Psychology, Pharmacy and 
Veterinary Medicine. LGR will administer the national 
examinations for these Boards and the Boards of Land
scape Architects, Nursing Home Administrators, Podia
try, and Sani tarians in addi tion to those con tracted for in 
1988. Other Boards either use national examinations 
through their educational institution or examinations 
have been given by a test administration company for a 
number of years. In addition, the Boards of Optometry 
and Cosmetology are working toward using a practical 
examination developed by a professional test admini
stration company. 

The benefits of engaging the services of outside examina
tion administration companies are tremendous. One 
extremely important benefit is ensuring the validity of 
any examination administered by a board for purposes 
of licensure. Each examination must be developed so 
that it accurately measures practice related professional 
competence. Before awarding a contract for examina
tion development, the Division and the Boards carefully 
review the credentials of each testing company's staff 
members who will be involved in exam development, as 
well as the procedures outlined by the testing company 
for such development. By doing this, the Division has 
ensured that all questions appearing on any board ex
amination are defensible should someone challenge 
their validity. 

A second benefit of engaging the services of outside 
examination administration companies is one of finan
cial importance to the Division. Until recently, the Divi
sion often absorbed examination administration costs, 
such as the fees involved in hiring proctors and renting 
examination administration sites. Under the contract 
with companies providing exam administration serv
ices, candidates for examination pay the company di
rectly for all costs associated with taking the examina
tion. In addition, where feasible, the determination of 
candidate eligibility to sit for a particular examination 
has been delegated to the examination service, which 
makes eligibility determination in strict accordance with 
eligibility cri teria and guidelines established by the 
board. As a result, board clerks will have more time to 
carry out du ties related to the licensure of an increasing 
number of licensees. 

A third benefit of the Division's decision to work with 
outside testing companies in the licensing process is tha t 
board licensees will receive their licenses within a 
shorter time after submitting payment to the Division. 
This improvement to the administrative functioning of 
many of the boards will be possible because the compa
nies directly inform all candidates of their exam results 
and notify successful candidates to forward payment for 
their license directly to the Division's lockbox. Once 
receipt of lockbox payment is verified by the bank, the 
Division, using computer data provided by the testing 
company, promptly issues a license to the new licensee. 

Promoting Legislation to Expand Consumer Protection 

Acting in the public interest, the Division works with the 
Executive Office of Consumer Affairs and Business 
Regulation to develop legislation that increases the 
degree of protection that consumers have in Massachu
setts. During FY 89, through its legislative liaison, the 
Division participated with many of the boards of regis
tration to draft and/or present testimony relative to 
legislation affecting consumers of the many legislative 
proposals. 
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Division Related Acts 

Chapter 148, an act further regulating temporary per
mits to practice veterinary medicine. This Act allows 
foreign graduates to apply for a 6 month renewal of a 
temporary permit. Signed by the Governor on July 15, 
1988. 

Chapter 154, an act relative to the licensing of psycholo
gists. This Act extends the eligibility dates for certifica
tion as a health service provider from 1989 to 1990. 
Signed by the Governor on July 15, 1988. 

Chapter 219, an act relative to the Board of Certification 
of Health Officers. This Act creates continuing educa
tion requirements for all Certified Health Officers. 
Signed by the Governor on July 15, 1988. 

Chapter 89, an act relative to the Board of Registration in 
Dentistry. This Act requires identification of dentures. 
If, for example, a patient in a nursing home loses his/her 
dentures, the identification can aid in the return of the 
dentures. The dentures could also aid in identification of 
disaster victims. Signed by the Governor on June 28, 
1988. 

Chapter 114, an act further regulating dental school 
graduates. This Act, an extension of the current law, 
aIlows dental students to work while they are in school 
and until they are licensed. Signed by the Governor on 
July 12, 1988. 

Chapter 94, an act relative to the licensure examination of 
the Board of Registration in Podiatry. This Act allows the 
Board to determine a passing score on the licensure 
exam. Signed by the Governor on May 23, 1989. 

Chapter 147, Acts of 89, an act relative to the Board of 
Registration of Sanitarians. This Act creates continuing 
education for licensed sanitarians. Signed by the Gover
nor on June 15, 1988. 

Chapter 127, Acts of 89, an act relative to the Board of 
State Examiners of Electricians. This Act changes the 
renewal cycle of electrical licenses from 2 years to 3 years. 
Signed by the Governor on June 9, 1989. 

Chapter 211, Acts of 89, an act further regulating insur
ance coverage for plumbing and gasfitting contractors. 
This Act aIlows the consumer to waive the requirement 
that contractor's must be insured. 
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Proposed Legislation for FY 90 

An act relative to the Board of Registration of Operators 
of Drinking Water Supply Facilities. This Act would 
move the Drinking Water Board from the Division of 
Registration to the Department of Environmental 
Protection. 

An act relative to the Board of Registration of 
Cosmetology. This Act would change the current statute 
which requires a licensee to have a medical examination 
before renewing his/her license. 

An act relative to the Board of Registration of 
Cosmetology. This Act would change the Board statute 
requiring all applicants to receive three notices of 
examination. 

An act relative to the Board of AIlied Health Professions. 
This Act would stagger the Board members' terms, like 
all the other Boards of Registration. 

An act relative to the Board of Registration of Barbers. 
This Act would change the current Board statute in 
regards to certificates of health. 

An act relative to the Board of Registration of Certified 
Health Officers. This Act would change the Board 
statute that requires applicants to take both an oral and 
written examination. This Act would aIlow applicants to 
take only a written examination. 

An act relative to the Board of Registration in Veterinary 
Medicine. This Act would amend the 1988 amendment 
in regards to temporary pennits. 'This section was 
incorrectly changed all owing candidates who failed the 
exam to practice Veterinary Medicine. This Act will 
correct the oversight. 

An act relative to the Boards of Registration within the 
Division of Registration. This Act would provide for 
such things as summary suspension and jurisdiction 
over unlicensed people, for certain boards. 

An act relative to the Board of Registration of Real Estate 
Brokers and Salesmen. This Act would increase 
prelicensing educational requirements and would create 
continuing education requirements. 

~ 



Executive Office of Consumer Affairs 
and Business Regulation 

I I 1 I 
Alcoholic Community 

Board of Beverage Antenna and Division of Division of 
Control Television Registration Registration of Standards 

Commission Commission Medicine 

Division of Division of State Racing Department of 
Insurance Banks Commission Public Utilities 

I Division of Registration I 
I Director I 

I I J J 
I Personnel I ~ Budget I Manager Director 

I I 

Computer In vestigati ve Boards of Legal 
Services Unit Registration Unit 
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Executive Secretaries Allied Health Nursing Home 
Allied Mental Health Administrators 

Barbers Architects Optometry 
Cosmetologists Chiropractors Podiatry 
Dentistry Dispensing Psychology 
Electricians Opticians RadiolTV 
Funeral Service Drinking Water Respiratory Care 
Nursing Electrology Sanitarians 
Pharmacy Engineers & Social Workers 
Plumbers Land Surveyors SpeechlLanguage 
Public Accountancy Health Officers Veterinary 
Real Estate Landscape Medicine 

Architects 

Figure 1: Organizational Charts of Secretariat and Division 
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Division of Registration 

Administrative Office 

Organization 
The Division of Registration, authorized by Chapter 13 
and Chapter 112 of the Massachusetts General Laws, 
functions within the Executive Office of Consumer Af
fairs and Business Regulation. In its role within this 
Executive Office, it is the direct link between consumers 
and groups of professionals licensed by the thirty boards 
of registration. The Division is responsible for ensuring 
the process of licensure for over thirty-nine trades and 
professions, the continual updating of licenses for over 
675,000 licensees, and the maintenance of the multiple 
databases related to licensing and revenue collection. 
This is accomplished through the efforts of thirty boards 
of registration, board personnel, computer services, the 
Investigative Unit, the Legal Department and the Ad
ministrative Office. 
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Figure 2: Budget History 

The Administrative Office is responsible for all phases of S 5 
personnel management, financial administration and 
fiscal planning. The staff: 

• analyzes the financial elements of the Division in order 
to evaluate the reasonableness of proposed costs for 
the annual budget. 

• meets daily cash needs through accurate cash forecast
ing included in the spending plan. 

• supervises electronic systems of collection and trans
fer of funds as well as provides accounting services for 
each of the thirty boards of registration. 

• controls the quality of work throughout the Division 
through periodic reviews and/or evaluations. 

• resolves intermediary employee concerns and devel
ops a cooperative spirit within the Division. 

• compiles and issues such reports as the: spending 
plan, budget, annual report, GAAP, financial state
ments, physical property, affirmative action, small 
business, and minority business. 

Allocation of Cost 
The Division accomplishes its goals and objectives 
through the effective use of limited resources. The Divi
sion budget is allocated over many programs that pro
vide direct services to over 675,000 licensees and ulti
mately provide, through its regulatory functions, 
avenues of redress for all of those who utilize the services 
of the Division. 
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FY 85 FY86 FY87 FY88 FY89 FY90 

BUDGET~ 
REVENUES IIIIIIII 

Controlling Costs 
In FY 88, the Division's staff maintained over 640,000 
licensee records and registered over 38,000 new licen
sees. Ouring FY 89, without an increase in staff, the 
Division maintained over 675,000 licensee records and 
registered over 33,500 new licensees. 

Revenue 

FY86 --$10,589,705 
FY87 --$ 9,539, 142 
FYBB --$11,021,050 
FY89 --$10,525,567 

Overhead 

FY86 -- $ 3,817,977 
FY87 -- $ 4,100,861 
FY88 -- $ 4,344,769 
FY89 -- $3,905,422 

It is significant to note that the revenue generated by 
licensing activities is over two times greater than the 
costs to maintain licensing activities. 



Growth in Number of Licensees 

During FY 89, the number of new licensees increased. 
As can be seen in Table I, the overall increase in active 
licensees was 33,m. This represents an increase of 
5.26% for the Division as a whole. 

The percentage growth in the trades and professions is 
diverse. Note, for instance, in Table I, the percentage 
growth in number of hairdresser shops (HS) compared 
to that of podiatrists (PD). 

Them~mberof professionals practicing public account
ancy (CA) increased by 9.97% and in real estate (RE) 
the number increased by 4.42%. This dramatic increase 
in new licensees obviously places increased demands on 
the Division's staff. 

Table 1 

Percentage Growth In Licensees As Compared To FY 88 

1988 1989 Difference % Diff. 

AH Allied Health 9,047 9,868 821 9.07 
AR Architects 5,424 5,851 427 7.87 
BR Barbers 5,906 6,148 242 4.10 
BS Barber Shops 2,199 2,304 105 4.77 
CA Certified Public Accountants 9,917 10,906 989 9.97 
CH Chir~ractors 1,271 1,352 81 6.37 
DH Den Hygienist 6,366 6,705 339 5.33 
DN Dentists 11,157 11,593 436 3.91 
DO Dispensing Opticians 1,961 2,089 128 6.53 
DS Dru~Stores 5,692 5,783 91 1.60 
DW Drin ing Water 1,518 1,716 198 13.04 
EL Electricians 32,652 34,811 2,159 6.61 
EM Embalmers 3,096 3,211 115 3.71 
EN Engineers 28,349 29,071 722 2.55 
ET Electrologists 878 901 23 2.62 
GF Gasfitters 5,654 5,893 239 4.23 
HD Hairdressers 53,102 58,236 5,134 9.67 
HS Hairdresser Shops 238 238 0 0.00 
HO Health Officers 8,215 9,145 930 11.32 
LA Landscd'e Architects 743 786 43 5.79 
LN License Practical Nurse 39,189 40,089 900 2.30 
NH Nursing Home Administrators 1,959 2,075 116 5.92 
OP Optometry 2,114 2,199 85 4.02 
PA Public Accountants 771 778 7 0.91 
PD Podiatrist 957 983 26 2.72 
PH Pharmacist 10,726 11,087 361 3.37 
PL Plumbers 24,183 26,350 2,167 8.96 
py Psychologists 4,528 4,712 184 4.06 
RE Real Estate 203,716 212,730 9,014 4.42 
RC Respiratory Care 1,288 2,240 952 73.91 
RN Registered Nurses 126,920 131,804 4,884 3.85 
SA Sanitarians 667 669 2 0.30 
SP Speech Language Pathologists 2,923 3,134 211 7.22 
SW Social Workers 20,520 22,002 1,482 7.22 
TV Radio and TV Technicians 5,805 5,841 36 0.62 
VT Veterinary Medicine 2,400 2,523 123 5.13 
WW Waste Water 1z827 0 0 0.00 

Totals 641,639 675,823 33,772 5.26% 
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Computer Services 

The Division of Registration not only makes licensure 
decisions, but also produces the actual licenses and 
subsequent renewal applications. Over 200,000 licenses 
were produced in FY 89. 

As well as being a regulatory agency, the Division, in 
another sense, may be compared to a manufacturing 
entity which is responsible for establishing a production 
schedule to coordinate the work flow, technical support 
and the acquisition of production materials necessary to 
generate license renewal applications and licenses. 

Furthermore, the Division of Registration is constantly 
involved with information in the process of licensure, 
regulation and enforcement. 

Because there is so much information to be deal t with, the 
only method that makes economic sense in today's 
environment is the intensive use of computers. For the 
last five years the Division has constantly been improv
ing and upgrading its computer programs and the 
computer equipment available to the Division and its 
staff. This has enabled the Division to keep pace with the 
increasing number of licensees without adding to the 
staff that deals with licensing. 

Computer Services supports the Division by receiving, 
recording, updating and disseminating much of that 
information and by planning faster and more cost effec
tive methods of dealing with this flood of information. 

mM AS/400 - Improving Information Management 

The Division received approval through the Admini
stration and Finance Purchasing process to purchase a 
larger computer. The model selected was an IBM AS/ 
400. This is a new IBM model introduced about one year 
ago. This computer is quite advanced in its operating 
system and software and is proving to be an extremely 
popular departmental or small business computer. 

This computer will allow 80 devices to be active on it at 
the same time. This will permit more Division employ
ees to have access to terminals for their work. Sometime 
in the future, this system will enable every Division 
employee to have a terminal on their desk. 

Each terminal will also be able to use the AS/400 to 
interface with the mainframe which is maintained at the 
OM IS data center in the McCormack State Office Build
ing. This allows the Division to maintain their PMIS and 
MMARS work using these same terminals. 
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Two personal compu ters are being connected to the new 
AS/400. These will open up several new possibilities for 
the Division including computer communication of in
formation with outside entities using regular telephone 
lines and dissemination of information using new me
dia. 

Another cost effective feature of the new computer is its 
extensive user training facilities. It contains formal train
ing information which will aid Division employees in 
learning the new system. 

Electronic Data Processing (EDP) 

Volume: $10 Million in average yearly receipts processed by 
4 operators. 
The renewal process is a two year cycle. The even years 
have almost twice as many renewals as the odd years. In 
FY 88, $9 million in receipts were processed. Over the 
two year cycle, the average daily renewal receipts proc
essed was $36,000 and the average yearly renewal re
ceipts processed amounts to $10 million. 

Speed: 3000 renewals processed in one day. 
Computer Services processes an average of 20,000 re
newals a month over the two year cycle, or 1000 a day. 
The largest number of renewals processed in one day 
was 3000. 

Diversity: 30 Boards x 100 categories x 54 fees. 
Each of the 30 boards has its own code for each trade and 
profession. Among the boards, there may be as few as 
one or as many as forty categories, each with an accom
panying fee. 

Record Maintenance: 675,823 records on file. 
Computer Services presently maintains active and inac
tive files for 675,823 licensees. The economy, along with 
deaths and intentional non-renewals, affect the change 
in the number of renewals oflicenses and the population 
of active licensees. 

Over 33,772 additional licensees in FY 89. 
Due to new capabilities, record maintenance has been 
improved dramatically. Consequently, renewal appli
cations and licenses are issued more quickly and those 
seeking to renew their licenses or apply for licensure for 
the first time find the process easier and more accurate. 



Renewals 
Over 191,253 Renewals in FY89. 

Two of the major functions of the Division of Registra
tion are to service renewals and to enter information on 
new licensees into the database. A total of 191,253 re
newals were issued in FY 89. 

The renewal cycles for all 30 boards are completed over 
a two year period. Renewal cycles vary among boards, 
with some boards requiring renewal every year and 
others every other year. In some cases renewals are 
occurring on a monthly basis. For instance, renewals for 
cosmetology, nursing and real estate are based on the 
birthday of the licensee. Consequently, renewal applica
tions for the licensees of these boards are sent out each 
month throughout the 24 month cycle. 

Production Schedules-Scheduled Renewals 

Approximately three months in advance of the renewal 
date, applications are sent to all active licensees by 
Computer Services with a return envelope. 

Lock Box System 

If the licensees wish to renew their license, they mail their 
completed -application with the appropriate fee to the 
designated post office box which operates under a lock 
box system. 

The lock box helps the Division save time and money and 
maintain accuracy. It works as follows: 

First Day 

Each day the mail is picked up by representatives of a 
pri vate company that operates the lock box system. They 

separate applications from checks. Then, in order to 
maximize the benefit of revenue received, all checks are 
immediately deposited in the bank by the company that 
operates the lock box. 

The renewal applications are used to make a record of 
payments received. Using an optical character reader, 
payment information is read from a scan line imprinted 
on the renewal application form. This information is 
then checked against the amount of money deposited in 
the bank and forwarded to the Division on a computer 
tape. 

Second Day 

The computer tape and the application forms are then 
forwarded to the computer room. The tape is run over
night against the database in the mainframe and records 
the payments received on the records of licensees who 
have paid. If there are any discrepancies, an error report 
is generated. 

Third Day 

In the morning, the computer tape and the reports of 
payments of the previous night are returned to Com- -
puter Services. The data entry operators research all 
errors and make the appropriate corrections and address 
changes to the necessary records. Usually, no more than 
five errors out of a thousand renewals are found. 

By the end of the third day, after being received at the 
Post Office Box, an application has been completely 
processed and a new license is waiting to be mailed. 
However, since it is more cost-effective to mail in bulk, 
licenses are held until 10,000 or more are ready -for 
mailing. These are grouped by zip code, and mailed. 
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Daily Status of Licensees 

The Division can identify the number of licensees per board in a particular step of the renewal cycle. The Y in Table 2 
identifies the number of licensees who are in the renewal cycle. For instance, as can be seen below, Plumbers (PL) have 
l,285.licensees within the renewal cycle as of June 30,1989. 

BD C Y 0 T H B 0 X TOTAL BD 

AH 8,539 602 1 1 0 0 1 10 714 9,868 AH 
AR 0 2,392 2,714 13 7 0 0 103 622 5,851 AR 
BR 4,864 487 35 0 0 0 2 53 707 6,148 BR 
BS 1,609 111 2 0 0 0 0 6 576 2,304 BS 
CA 6,243 3,370 875 71 1 6 1 81 258 10,906 CA 
CH 1,129 42 0 0 0 0 0 102 79 1,352 CH 
DH 4,442 378 7 1 2 0 0 7 1,868 6,705 DH 
DN 8,640 338 1 0 1 1 1 104 2,507 11,593 DN 
DO 1,118 347 40 0 0 1 1 33 549 2,089 DO 
OS 3,177 0 0 0 0 0 0 3 2,603 5,783 OS 
DW 1,400 76 0 0 0 0 0 13 227 1,716 DW 
EL 2 24,858 5,061 184 68 15 1 849 3,773 34,811 EL 
EM 2,423 56 0 0 2 1 0 145 584 3,211 EM 
EN 17,911 982 2 1 1 1 0 580 9,593 29,071 EN 
ET 0 332 443 8 0 0 0 8 110 901 ET 
GF 4,075 397 10 0 0 0 1 111 1,299 5,893 GF 
HD 31,597 9,157 535 17 221 16 19 246 16,428 58,236 HD 
HO 194 8 0 0 0 0 0 5 31 238 HO 
HS 5,827 1,220 34 0 18 T 0 9 2,030 9,145 HS 
LA 651 34 1 0 0 0 0 7 93 786 LA 
LN 18,522 5,590 627 53 3 42 16 180 15,056 40,089 LN 
NH 940 140 70 0 1 6 0 46 872 2,075 NH 
OP 1,505 37 1 0 0 0 0 54 602 2,199 OP 
PA 413 247 31 1 0 3 0 30 53 778 PA 
PD 627 22 0 0 1 0 0 33 300 983 PD 
PH 7,346 421 2 1 0 0 0 713 2,604 11,087 PH 
PL 20,056 1,285 50 2 0 10 3 430 4,514 26,350 PL 
PY 4,134 100 2 0 1 0 0 83 392 4,712 PY 
RC 2,140 0 0 0 0 4 2 88 6 2,240 RC 
RE 118,568 26,733 1,774 49 812 42 34 2,260 62,458 212,730 RE 
RN 92,010 6,574 85 0 5 57 3 318 32,752 131,804 . RN 
SA 534 17 0 0 0 0 0 10 108 669 SA 
SP 2,746 200 3 0 1 0 0 1 183 3,134 SP 
SW 15,214 2,231 20 1 2 264 1 379 3,890 22,002 SW 
TV 3,368 308 1 0 2 2 1 86 2,073 5,841 TV 
VT 1,741 189 67 1 0 0 0 26 499 2,523 VT 

WTALS 393,705 89,281 12,494 404 1,149 478 87 7,212 171,013 675,823 

C = Currently Licensed 1 = Paid Renewals B = Bad Checks 
A waiting Record Changes 

Y = Renewal Period T = Tax & Signature Hold 0 = Other 

o = Paid Renewals H = Complaints Hold X = Inactives 
Awaiting Licenses 

Table 2: Daily Status of Licensees by Board in the Renewal Cycle as of 6/30/1989 
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Legal Unit 

Over 1,720 Formal Complaints 
Consumers rely on the Division of Registration to ensure 
that professionals deliver services in a qualified and 
ethical manner. During FY 89, 1,720 formal complaints 
were made against licensees. 

The nature of these complaints included the following: 
drug diversion, drug abuse, sexual misconduct, tax 
fraud, substantial misrepresentation, failing to remit 
monies or account for money belonging to others, filing 
false third-party payor claims, misleading advertising 
and malpractice. 

During FY 89, regula tory acti vi ties of the 30 boards wi thin 
the Division of Registration resulted in over 415 discipli
nary actions taken against licensees. 

The Legal Unit was fonnally established during FY 85 
and is now a vital force within the Division. With a staff 
of five attorneys, augmented by student prosecutors, the 
Uni t has enabled the Di vision to proceed more effectively 
on programs to standardize operating procedures, to 
bring licensees into compliance with relevant licensing 
provisions and to move more judiciously in adjudicatory 
proceedings. . 

Overall, the Legal Unit has added to administrative effi
ciency, both in tenns of the adjudicatory process and 
those administrative matters that require legal considera
tion. Its existence has maximized the Division's ability to 
ensure consistent and efficient protection of consumers 
while protecting the integrity of the professions. 

The primary function of the Legal Unit is to act as admin
istrative and prosecuting counsel. As required by law, 
the roles of advising boards and actually prosecuting 
individual cases are kept distinct. There is, however, 
coordination on policy issues. 
Presently there are three supervising investigators. Be
fore assigning cases, supervisors take into consideration 
the expertise and the case load of investigators as well as 
the geographical location of businesses to be investi
gated. As a result, cases are expedited in an efficient 
manner. 

Administrative Counsel 
Duties and Responsibilities 
- Assist in the drafting of Division and board rules and 

regulations for the purpose of ensuring that they are 
both substantively and procedurally in compliance 
with the law. 

- Sit with boards during disciplinary hearings to advise 
them on legal and evidentiary issues and to assist in 
board decision making. 

- Perform extensive legal research in connection with 
the drafting of legal memoranda and advisory opin
ions in those areas involving agency functions. These 
memoranda and opinions include, among other 
things, such issues as the standards of licensure, 
continuing education, procedural due process re
quired for formal adjudicatory proceedings and. the 
scope of board jurisdiction. 

- Develop and draft legislation affecting the boards 
and the Division. 

- Advise the Director on legal matters and acton behalf 
of the Division in drafting and negotiating with na
tional testing services for the administration of licens
ing examinations and for the purchase and mainte
nance of equipment. 

Prosecuting Counsel 
Duties and Responsibilities 
- Assist board members and the Investigative Unit in 

detennining which consumer complaints against li
censed professionals reveal professional misconduct, 
thereby justifying an informal conference with the 
board or a formal hearing at which disciplinary action 
may be taken by the board. 

- Prosecute disciplinary cases against licensees at for
mal hearings before the boards of registration and the 
Division of Administrative Law Appeals. 

- Administer the Student Prosecutor Program in which 
law students, under training and supervision, assist 
in the prosecution of diSciplinary cases. Students 
receive course credit at their respective law schools 
for their work at the Division. 

- Coordinate prosecution of board disciplinary cases 
with other law enforcement agencies, i.e., district at
torney and attorney general. 
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Investigative Unit 

Consumer Complaints - 52,123 phont' illquiries received. 
TIll' Investigative Unit is usually the place where the 
consumer is introduced to the Division of Registration 
for the first time. During FY 89, the Investigative Unit 
received ovet{;2,l23 phone inquires. In addi tion to han
dling hundreds of telephone calls per week from the 
general public, the Unit's investigators respond to the 
questions and problems of licensees, attorneys, and rep
resentatives of various state agencies. The formal con
sumer complaint process is usually initiated with the In
vestigative Unit. (See Figure 3, page 13.) 

The Investigative Unit handles literally thousands of 
consumer complaints a year involving the thirty boards 
of registration which have over 675,000 licensees in 
thirty-nine trades and professions. 

Complaint Process 
A case may be as simple as assuring that a licensee 
completes work in accordance with the state licensing 
code as well as in accordance with the wishes of a given 
consumer. On the other hand, it may involve dealing 
with difficult legal questions relating to contracts which 
could mean the possible loss of thousands of dollars to 
either the licensee or the consumer. 

At times an investigator can resolve a matter with a 
telephoneca\1. In other instances the investigator maybe 
required to obtain documents from cities, towns, state 
agencies or private individuals as well as interview the 
consumer, the licensee and any other person who might 
have information pertinent to the case. One case may 
take an hour to resolve while another may require days, 
weeks or even months to bring to a satisfactory conclu
sion. 

If the complaint is not resolved, it is referred to the 
appropriate board and addressed at an informal confer
ence or at a formal hearing. 

$635 1820 Refunded to Consumers 
Many consumers who are dissatisfied with services 
provided by licensees ha ve recei vcd rcfu nds or financial 
settlements from licensees due to the efforts of Di \ision 
personnel. Refunds include deposits made on homes, 
cost of eye glasses, electrical and plumbing work and 
deposit money for pre-arranged funerals. 

Fines Imposed 
Presently, the Board of Registration of Cosmetology and 
the Board of Public Accountancy are the only boards that 
are empowered to impose fines on licensees. 

The fines imposed by .the Board of Registration of Cos
metology in FY 89 amounted to $12,750. as compared to 
$20,625 in FY 88. 
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Table 3 
Complaints 

Boord Receiwd. 

FY89 FY88 

Allied Health 5 15 
Architects 16 15 
Barbers 11 27 
Chiropractors 29 35 
Cosmetologists 661 251 
Cosmetology Shops 63 181 
Dental 184 191 
Dispensing 

Opticians 30 30 
Drinking Water 1 1 
Electricians 114 81 
Electrologists 6 7 
Engineers 50 66 
Funeral Service 15 13 
Nursing 148 143 
Nursing Home 

Admisistrators 23 14 
Optometry 37 37 
Pharmacy lO2 110 
Plumber&' 

Gasfitters 97 113 
Podiatry 19 13 
Psychology 25 33 
Public 

Accountants 33 58 
RadiotrV 25 32 
Real Estate 528 504 
Social Workers 36 56 
Speech Language 

and Audiology 0 4 
Veterinarians 54 64 

FY 87 Cases resolved in FY 88 
FY 88 Cases resolved in FY 89 

Totals 2,312 2,094 

Resolved 
FY89 FY88 

4 22 
9 0 

13 28 
44 33 

102 279 
83 185 
44 169 

35 
1 1 

109 110 
6 4 

73 48 
9 13 

119 127 

12 0 
41 42 

110 130 

77 122 
33 11 
26 30 

37 59 
25 32 

547 519 
38 46 

2 1 
69 63 

646 
85 

1,753 2,720 



COMPLAINT PROCESS 

I Telephone Call I Letter I l Walk-In Interview J 
I I 

I Complaint 

I Investigative Unit I 

I Complaint Form I 
Mailed to Consumer 

Complaint Form Returned to 
Chief Investigator 
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~ 

Computer Operator 
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Creates File 

Logs Complaint I Ucensee status 
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~ Input from Board Update File Complaint Investigator Legal ... 
Department I 

J, J, J, 
Order to Show Notification of I Case Closed I Cause Hearing 

L L 1 
Formal Informal Complainant 
Hearing Hearing Notified 

I I 

Figure 3: Flow Chart of the Complaint Process 
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Inspections 
8,433 

Licenses Verified 
23,045 

According to statute, agents are required to inspect 
various aspects of businesses run by professionals who 
are licensed by the Division. For example, the Board of 
Registration in Pharmacy is required by law to enforce 
the state and federal statutes and regulations which 
govern the practice of pharmacy. The Board is empow
ered by M.G.L., c. 94C, s. 11, to inspect all pharmacies 
either by routine inspections or as part of the investiga
tion of complaints. 

Routine inspections of all pharmacies have become 
especially important because of the escalating problem 
of drug diversion and drug abuse among health profes
sionals. Likewise, investigators perform general routine 
inspections at real estate brokers' offices to be sure li
censes are valid and escrow accounts are recorded cor
rectly. Other areas of inspection include barber shops, 
hairdresser shops, funeral homes and dental offices. 

Table 4: General Inspections 

Inspections Licenses · 
Verified 

Board 
Barbers 1,083 2,528 
Dispensing Opticians 127 n/a 
Electricians 852 1,520 
Electrologists 142 166 
Funeral Services 722 n/a 
Hairdressers 2,531 8,554 
Pharmacies (Hospital) 85 457 
Pharmacies (Retail) 1,313 3,405 
Pharmacy Clinics (HMO) 20 46 
Pharmacies (Wholesale) 23 25 
Optometrists 103 n/a 
Plumbers 703 840 
Real Estate Offices 729 5,504 

Totals .8,433 23,045 
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Table 5: Refunds and Financial Settlements 

FY89 FY88 
Refunds Refunds 

and and 
Financial Financial 

Settlements Settlements 

Barbers $ 35.00 $ 45 
Chiropractors ° ° Cosmetology / 
Cosmetology Shops 1,089,42 ),148 
Dental 11,696.57 17,912 
Dispensing Opticians 1,611.65 1,332 
Engineers 2,875.00 N/A 
Electricians 2,683.87 4,489 
Funeral Service 2,125.00 1,670 
Optometry 1,539.00 869 
Pharmacy ° 200 
Plumbers/Gasfitters 27,722.17 5,888 
Radio/IV 1,618.95 733 
Real Estate 582,823.42 418,757 

Totals 635,820.05 $453,043 

$635,820.05 Refunded to Consumers in FY 89. 

Many consumers who are dissatisfield with services 
provided by licensees have received refunds or financial 
settlements from licensees due to the efforts of Division 
personnel. Refunds include deposits made on homes, 
cost of eye glasses, electrical and plumbing work and 
deposit money for pre-arranged funerals. 

Updating Investigative Procedures 

The Investigative Unit continually revises and changes 
investigative procedures in order to meet the needs of 
the consumer. The Division was given Criminal Of
fender Record Information (CORl) clearance in 1989. 
This will assist the Legal Unit and Investigative Unit in 
obtaining background information on licensees who 
have violated the license law. 

Training new investigators is an integral part of the Unit. 
All new investigators are required to go through an 
orientation period with a video assisted training pro
gram. All investigators receive periodic training classes. 
The Investigative Unit works with new boards to formu
late inspectional and investigative procedures. 
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Ouring FY 89, an administrative assistant was added to 
the Investigative Unit staff who is responsible for main
taining inspectional records including all business open
ings. This assistant is especially needed because of the 
increasing public demands on state investigators. For 
example, the requirement that all state construction 
projects be inspected by a plumbing investigator has 
placed increased demands on plumbing investigators 
this past year. 

Inspection of New Premises 

A number of Board statutes require on site inspections of 
the premises and approval of office or shop plans before 
the licensee is permitted to do business. the following 
new premises were inspected in FY 89. 

New Premises Inspections 

Barbers 85 

Hairdressers 761 

Electrology 63 

Optometry 34 

Funeral Homes 3 

Division of Registration 
Goals FY 89 

.. To continue to update and improve the rules and 
regulations that govern occupations licensed by the 
Division and to communicate those changes to the ap
propriate parties. 

.. To publish on-line essential legal opinions so that 
Division employees may simply and quickly refer to the 
computer terminal for pertinent but common legal ad
vice. 

.. To perform a yearly general inspection of each licensed 
business required by statute, i.e. (hairdressing shops, 
barber shops, real estate offices, pharmacies, funeral 
homes and electrologist establishments) . 

.. To administer examinations professionally and fairly, 
and to notify potential licensees of results as quickly as 
possible. 

.. To continue to improve the quality of training of 
Division employees which will result in greater produc
tivity for the Division. 

.. To train investigators in investigative techniques, re
port writing and prosecuting in order to resolove con
sumer complaints more efficiently. 

.. To expand our computer and data processing depart
ment to meet the needs of an ever growing licensing base . 

.. To inspect Dental offices that provide anesthesia in 
accordance with the rules and regulations of the Dental 
Board . 

.. To identify licensees who are drug abusers and to 
develop educational and rehabilitation programs wher
ever necessary. 
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Board of Registration of Allied Health Professions 

Licensing Provisions Creation of Board 
M.G.L. Chapter 13, Section llA 

Rules and Regulations 
259 CMR 1.00 - 5.00 M.G.L. Chapter 112, Sections 23A to 23Q 

Board Members 
Diana M. Bailey, Ed.D., O.T. ------------ Chairperson 
James Sellers, O.T. Vice Chairperson 
Lucy Buckley, P.T. Secretary 
Dorothy Gleason, P.T.A. Member 
Paul Grace, M.S., A.T.C. Member 
Kerkor Kassabian, M.Ed.,A.T.C. Member 
Eugene R. Lambert, Ph.D.,P.T. Member 
Elizabeth Moran, O.T.A. Member 
Charles Moss, M.Ed., A.T.C. Member 
Thomas Riolo Public Member 
Arthur Pappas, M.D. Member 

Board of Registration of Architects 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 44A to 440 

Rules and Regulations 
231 CMR 2.00 - 4.00 M.G.L. Chapter 112, Sections 60A to 600 

Board Members 
Peter Panagore, Registered ArchitectL-________ _ 
Charles Tseckares, Registered ArchitectL-_______ _ 
Nuala McLaughlin _______________ _ 
Bernard Spring, Registered ArchitectL-________ _ 
Robert L. Tessier, Registered Architect ________ _ 

New Laws 

Chairperson 
Secretary 
Public Member 
Member 
Member 

There has been a change in the laws and regulations of the Architectural Access Board, which affects the jurisdiction of 
the Architects Board. The new access law indicates that architects are to be tested for knowledge of the Massachusetts 
Architectural Access Laws. The Board voted the following; to incorporate the Intern Development Program, a require
ment that the applicant is to successfully complete the Massachusetts Architectural Access Board course and receive and 
include in the application a certificate of completion. Reciprocal registration candidates will be required to sign an 
affidavit indicating the applicant has read and is familiar with the Massachusetts Architectural Access Board's Laws. 

Ne~ Rules and Regulations 

The Board amended its Rules and Regulations to allow for a postponement of the implementation of mandatory Intern 
Development Program (I.D.P.) completion as a requisite for Architects Registration Examination (A.R.E.) eligibili ty until 
the 1991 A.R.E. because of the late start of the broad acceptance of LD.P. in Massachusetts by many offices, primarily the 
larger ones. The program is now moving at a good rate, with well over 200 Massachusetts candidates having started an 
LD.P. record. The amended Rules and Regulations require, starting in 1991, the completion of LD.P. by March 1 of the 
year of the exam as a condition for eligibility. This is a change from the Board's current policy of allowing training credit 
to be earned until the date of the examination. 

The other primary change in the Rules and Regulations was to adopt the complete terminology and procedures of 
Appendix A of National Council of Architectural Registration Boards (NCARB)'s #1 as they relate to training credits. This 
obviously is a condition that will only be applicable for the next two administrations, when thereafter, LD.P. will be the 
only route to training credits. 
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Board of Registration of Barbers 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 39 to 41 

Rules and Regulations 
232 CMR 1.00 - 2.00 M.G.L. Chapter 112, Sections 87F to 87S 

Board Members 
Otis B. Cash, Jr. Chairperson 
Nancy West Member 
Louis Turchi Member 

Purpose of the Board 

The Board of Registration of Barbers is one of 30 boards within the Division of Registration and was established to oversee 
the proper licensing of those practicing barbering. The Board is responsible for the licensing of all barbers, barber shops 
and barber schools within the Commonwealth of Massachusetts. 

Licensee Statistics 

During FY 89, there were 272 applications for licensure. Licenses were issued to 183 individuals and 89 barber shops. 
Currently there are 6,148 licensed barbers and 2,304 licensed barber shops in Massachusetts. 

Board Accomplishments 

In FY 89 the Board worked with the Department of Correction to re-establish the barbering program at N.CCI. located 
in Gardner. The Board implemented the use of an outside testing company for the written portion of the exam by 
contracting with the National Assessment Institute. The Board is currently working on standardization of the curriculum 
for all barber schools. 

Board of Registration of Chiropractors 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 64 to 66 

Rules and Regulations 
233 CMR 1.00 - 4.00 M.G.L. Chapter 112, Sections 89 to 97 

Board Members 
Philip B. Poole, D.C ______ _______ _ 
Seymour Shribnik, D.C ___ __________ _ 

Deborah Mager, D.C .c----------------
John M. Markey, D.C _____________ _ 
Allan R. Steingisser, D.C ____________ _ 
Charles B. Johns, D.C _____________ _ 
Cannen I. Rodrigueso ______________ _ 
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Board of Registration of Cosmetology 

Creation of Board Licensing Provision 
M.G.L. Chapter 13, Sections 42 to 44 

Rules and Regulations 
240 CMR 1.00 - 6.00 M.G.L. Chapter 112, Sections 8IT to 87KK 

Board Members 
Helen A. Peveri ______ ___________ _ 
Alba Percuoco _____________ ____ _ 

Message From The Board 

Chairwoman 
Board Member 

The Cosmetology Board has seen a tremendous decrease in violations this year. The cosmetology state inspectors have 
been more visible, and the Board has been imposing fines on violators. The use of these methods of enforcement over the 
past year has added to our industry's conformance with Massachusetts State Regulations. 

Purpose of the Board 

The protection of consumers ' against unsanitary conditions and unlicensed personnel working in the Cosmetology 
industry is the primary purpose of the Board. The Board is working to ensure that all cosmetologists, manicurists, 
aestheticians and instructors are licensed and conform to all professional standards. The Board also inspects licensed 
salons and cosmetology schools to make sure they conform to all regulations. 

New Rules and Regulations 

Endorsement for out of state applicants is among the new policies adopted by the Board of Cosmetology in FY 89. No 
examination is required if the applicant already holds a current license in another state. A new policy regarding student 
hours permits students who are already enrolled in a cosmetology or aesthetic program to take a one year leave of absence 
without losing any of their hours. Students who take a leave up to three years, will lose half their hours. A leave longer 
than three years will result in students losing all their hours. 
The State Board written exam is being administered by a testing service and in the near future the testing service will be 
administering the practical portion of the exam. This enables our examination candidates to be examined quicker and on 
a regular examination schedule. 

Licensee Statistics/Disciplinary Actions 

There are 58,236 licensed cosmetologists and 9,145 cosmetology salons. The Board took 258 disciplinary actions in FY 89. 
As a result of violations, licensees of the Board paid the Commonwealth $12,750 in fines. 
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Board of Registration in Dentistry 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 19 to 21 

Rules and Regulations 
234 CMR 1.00 - 5.00 M.G.L. Chapter 112, Sections 43 to 53 

Board Members 
Walter Guralnick, D.M.D. ____________ _ 
Marilyn Canis, D.M.D. _____________ _ 
Robert Fasciano, D.D.S., M.P.H. _ _ ________ _ 
Janice Rowan, Esq. ______________ _ 
Katherine Fair, RD.H., B.S. _____ _______ _ 
Pasquale A. DeAngelis, D.M.D. __________ _ 
Arnold Vetstein, D.M.D. ____________ _ 
Alfred Peters, D.M.D. _________ ____ _ 
Elizabeth Baer, CD. A., RD.H. ___ _______ _ 
Margaret A. Jacobs-Bloy, CD.A., RD.H., M.S. _____ _ 

New Legislation 

Chairman 
Secretary 
Board Member 
Public Board Member 
Dental Hygienist Member 
Board Member 
Board Member 
Board Member 
Dental Assistant Ad visor 
Dental Assistant Advisor 

Two new laws were enacted during the legislative session. It is now required that the name and! or social security number 
of the patient be placed in dentures. This will assist a patient in a nursing home in identifying their dentures and will assist 
forensic investigators in identifying persons in a plane crash or other disasters. The second new law permits a dentist who 
has successfully completed an examination to practice as a dental hygienist while in dental school and after graduation 
until the dental license is received. 

Office Evaluations for Administration of Anesthesia 

Over 200 dentists were evaluated for compliance with new regulations regarding the administration of general anesthesia, 
parenteral sedation and conscious sedation. These site visits are designed to ensure that offices meet standards for 
equipment and emergency drugs and that the dentists and staff have the knowledge and skill to perfonn anesthesia 
procedures safely. 

Reactivation of Dental Hygiene Licenses 

Due to the current demand for dental hygiene services, the Board has participated with the Massachusetts Dental Hygiene 
Association, Massachusetts Dental Society, and the schools of dental hygiene to identify and assist those dental hygienists 
who wish to reactivate their licenses. During FY 89,13 dental hygienists who had not been in practice for 5 years or longer 
completed retraining programs, had their licenses reactivated and are currently in practice. 

Task Force Participation 

The Board participated in several task forces organized by the Executive Office of Consumer Affairs and Business 
Regulation to address current issues relative to consumer protection. The topics discussed were AIDS, Medical! 
Infectious Waste, Drug! Alcohol Abuse, and Sexual Abuse. As a result, the Board adopted the AIDS POLICY GUIDE
LINES FOR REGULATORY BOARDS as developed by the Task Force. Policy guidelines will be developed in other areas 
of concern during the coming year. 

Monitoring Mandatory Continuing Education (CE) 

Since the promulgationofmandatoryCE regulations in 1982,a sample of dentists and dental hygienists have been audited 
and are required to submit proof that requirements have been met. In FY 89, 220 dental hygienists were audited . Those 
who did not meet the requirement were either called before the Board or were required to complete additional CE credi ts. 
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Discipline 

During the 23 sessions of the Complaint Committee, 184 complaints were filed and reviewed. Recommendations were 
then sent to the full Board which voted to discipline 23 licensees for the following violations: Inappropriate ordering of 
controlled substances and/or chemical dependency (13), standard of care (6), medicaid fraud (1), failure to renew license 
(1), supervision of auxiliaries (2) and emotional disorders (1). The range of sanctions included reprimands (1), community 
service (1), remedial education (2), probation (9), suspension (7), voluntary surrender (2), and revocation (1). 

In the case of alleged and/or known chemical dependency, the Board also assists in rehabilitation by providing long term 
monitoring for those licensees who, after an independent drug assessment, are shown to be competent to remain in or 
return to practice. The Board has an excellent working relationship with the Commi ttee on Drug and Alcohol Dependency 
(CD AD) which offers an after care peer group for chemically dependent dentists who choose CDAD to be their moni toring 
agent. 

Board of Registration of Dispensing Opticians 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 48 to 50 

Rules and Regulations 
235 CMR 1.00 - 2.00 M.G.L. Chapter 112, Sections 73C to 73L 

Board Members 
Daron M. Kahn __________________ Chairperson 
Robert E. Owens Secretary 
Kenneth Collinson, Jr. Member 
Robert Vanderhoof Member 
Irene Gorman Public Member 

Licensee Statistics 
There are 2,089 dispensing opticians licensed by the Board. Board policy mandates that applicants for registration take 
the National Proficiency Examination conducted by the American Board of opticianry in lieu of a written exam conducted 
by the Board. Upon successfully passing this test, candidates may file the appropriate application and receive registration 
in Massachusetts. 

Following this policy, 129 individuals received licensure to practice as dispensing opticians in FY 89. 

Disciplinary Action 
During FY 89, 11 informal conferences were held primarily pertaining to applicants who requested to appear before the 
Board to review their application for licensure and/ or applicants requesting for a reinstatement on their license. 

Examination Dates and Location 
A national examination is given by the American Board of Opticianry (ABO). This examination is given twice a year, in 
the months of May and October. 

Board Meeting Times 
The Board meets every first Wednesday of the month at 10:00 a.m. 
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Creation of Board 

Board of State Examiners of Electricians and 
Board of Electricians' Appeal 

M.G.L. Chapter 13, Sections 32, 32A 
Rules and Regulations 

237 CMR 1.00 - 6.00 
Licensing Provisions 

M.G.L. Chapter 141, Sections 1 to 10 
M.G.L. Chapter 143, Sections 3L, 3P 

Board Members 
Joseph A. O'Keefe, P.E., State Fire Marshal ______ _ 
Marvin L. Cohen _ _______ _______ _ _ 
David F. Cronin, Associate Commissioner, 
Division of Occupational Education, Dept. of Education __ 

Joseph L. Hall, Journeyman _ _ ___ ___ ___ _ 
Dominic C. Melaragni, Master ___________ _ 
Michael F. Murray, Inspector of Wires 
Louis J. Malagrifa, Electrical Contractor _ _______ _ 

Purpose of the Board 

Chairperson, Ex Officio 
Public Member 

Ex Officio 
Member 
Member 
Member 
Member 

The primary function of the Board is to protect the consumer against violations of the code or licensing law. In addition, 
the Board licenses electricians in the Commonwealth of Massachusetts pursuant to M.G.L. c. 141, conducts appeal 
hearings by the Board of Electricians' Appeals to resolve code interpretations pursuant to M.G.L. c. 143, and adopts rules 
and regulations, when necessary, for the proper perfonnance of its duties pursuant to M.G.L. c. 141. 

Accomp lishments 

An amendment to M.G.L., s3 (7) and (8) was made on June 9, 1989 changing the renewal cycle from 2 years to 3 years 
commencing with all license renewals that expired on July 31, 1989 and every three years thereafter. 

The Board successfully completed the first renewal cycle on July 31,1989 in which the 15 hour Mandatory Continuing 
Education program was required. 

The Board is currently seeking reciprocity with Connecticut and will be continuing negotiations next year. 

The Board is currently working on implementing Fire and Burglar Alarm licensing (C & D). 

Licensee Statistics 

During FY 89, 2,565 candidates sought licensure through examination, of those 1,502 were successful in passing alJ 
requirements and were subsequently licensed by the board . 
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Board of Registration of Electrologists 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 58 to 60 

Rules and Regulations 
238 CMR 1.00 - 2.00 M.G.L. Chapter 112, Section 87EEE to 87000 

Board Members 
Phyllis P. Bellino, RE., RI. ----- - --- --- Chairwoman 
Patricia H. Pignato, RE. Secretary 
Paula R Wright, RE. Member 

Licensee Statistics 

There are currently 901 Electrologists licensed by the Board. This represents a growth of 23 licensees since FY 88. 

Board of Registration of Funeral Service 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 29 to 31 

Rules and Regulations 
250 CMR 1.00-5.00 M.G.L. Chapter 112, Sections 82 to 87 

Board Members 

Daniel J. Ruggerio ---------- -----
Dorothy S. King - --- -----------
Philip X. Carr ---------- ------ -
John W. Crane --___ ________ ___ _ 
James F. Williams _______________ _ 

Message from the Board 

Chairman 
Secretary 
Member 
Member 
Consumer Member 

In fulfilling its statutory mandate of protecting the public health and insuring the proper disposition of human remains 
this Board has held 26 bi-monthly and special meetings, certified the licensing of qualified candidates, inspected, at least 
twice annually all funeral service facilities in the Commonwealth, held practical and written state board examinations and 
monitored the operation of all funeral homes. 

Legislation and Other Business 

The Board has developed legislative proposals to increase the educational requirement for registration and to es tablish 
a continued education procedure for qualifying registrants for annual renewal of their status. 

Representatives of the Board participated in a series of conferences held by an advisory committee on the development 
of pre-need funeral planning parameters. These conferences were called by the Office of Consumer Affairs, at the reques t 
of the Board. 
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Board of Registration of Professional Engineers and Professional Land Surveyors 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 45 to 47 

Rules and Reguulations 
250 CMR 1.00 - 5.00 M.G.L. Chapter 112, Sections 81D to 81T 

Board Members 
Robert W. Hall, P.E. 
Dr. Michael P. Manning, P.E. -----------
J. Harry Parker, P.L.S., P.E. ------------
Francis J. Linehan, Jr., P.E. ------------
Paul E. Piitzker, P.E. --------------
Henry R. Schwartz, P.E. ------------
John W. Skurchak, Esq. -------------
Andrew B. Liston, P.E., P.L.S. ------------

Purpose of the Board 

Chainnan 
Vice Chainnan 
Secretary 
Member 
Member 
Member 
Public Member 
Member 

The purpose of the board is to protect the public through the registration of engineers and surveyors by ensuring that 
persons practicing engineering and surveying meet minimum qualifications standards for education and experience and 
are able to pass required examinations to demonstrate that competence. The Board usually meets on the third or fourth 
Friday of each month and welcomes members of the public. 

Licensee Statistics 

Over 2134 candidates took examinations this year for Engineering-in-Training, Surveyor-in-Training, Professional 
Engineer or Professional Surveyor. Of those, 1011 persons were licensed or certified. 

Disciplinary Action 

The Board held four (4) informal conferences and ten (10) fonnal hearings in response to consumer complaints. These 
proceedings resulted in one surrender oflicensure, one revocation, two (2) suspensions wi th probation and one reprimand 
with probation. 

Examination Dates and Locations 

Examinations are held in April and October of each year at various universities across the state. 
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Creation of Board 

Board of Certification of Health Officers 

Rules and Regulations 
241 CMR 1.00 - 4.00 

Licensing Provisions 
M.G.L. Chapter 13, Sections 70 to 72 M.G.L. Chapter 112, Sections 87WWW to 87Z2Z 

Board Members 
Sylvia Bruce, Ed.D., Educator ____________ Chairwoman 
Nancy Ridley, M.S.,D.P.H. Representative Vice Chairwoman 
Jane Gallahue Secretary 
John Canning Member 
Gregory Erickson Member 
Helen Meltzer Member 
Bruce Murphy Member 
James Saart Member 
Tom Gecewicz Member 

Board Accomplishments 

The Board of Certified Health Officers was granted statutory authority to require Continuing Education as a prerequisite 
to license renewal. After a public hearing the Board adopted a set of regulations setting forth procedures to be followed 
in obtaining and verifying Continuing Education credits. Certified Health Officers may begin accruing Continuing 
Education contact hours for the renewal period 1/1/91. The Continuing Educa tion regula tions may be found at 241 CMR 
4.00 and are available at the State House Bookstore. 

Examinations 

The BOard examined 19 applicants in June. Twelve of the applicants passed the examination. 

Board of Registration of Landscape Architects 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 67 to 69 

Rules and Regulations 
242 CMR 1.00 - 3.00 M.G.L. Chapter 112, Sections 98 to 107 

Board Members 
Brewster W. Fuller, L.A. -------------- Chairman 
Edward R. Oemons, L.A. Secretary 
Phoebe M. Bruck, L.A. Vice Chairwoman 
Joseph DiCarlo, L.A. Member 
David G. Williams Public Member 

. 
Today, there is increasing involvement of persons with landscape architectural expertise in land planning and environ
mental issues. Consequently, violations reported to the Board are more directly related to the practice of landscape 
architecture than to the use of the title "Landscape Architect". Therefore, the Board has for several years supported 
legislation which would further protect the citizens of the Commonwealth through the regulation of the practice of 
landscape architecture. 
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Board of Registration in Nursing 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 13 to ISD 

Rules and Regulations 
244 CMR 1.00 - 7.00 M.G.L. Chapter 112, Sections 74 to 81C 

Board Members 

Jean Carnpaniello, R.N., Ed.D., Chairperson - Nursing Education Committee_ Chairwoman 
Helen L. Kelley, LPN Vice Chairwoman 
Dorothy Martyn, R.N., M.5.N. Member 
Cynthia Butters, R.N., M.5N. Member 
Yolanda Fahey, RN, B.SN., Chairwoman Complaint.Committee Member 
Dorothy Martyn, R.N., M.5.N. Member 
Eva Todd, L.PN. Public Member 
Mary Lou McNiff, R.N., M.5.N. Member 

Board Initiatives 

The Board has issued position statements on the AMA Registered Care Technologist proposal, Acquired Immune 
Deficiency Syndrome, Education Mobility, and adopted the International Council of Nurses Code for Nurses. 

The Board collaborated with nursing organizations on a number of nursing issues. For example, the nursing shortage, 
and unlicensed practice and legislation. The Board participated in developing the OBRA Competency Evaluation for 
Nursing Aides; assisted Temporary Nursing Services in developing regulations which protect the public by reporting to 
the Board, nurses whose practice is substandard; testified before the Joint Committee on Health Care on bills which 
affected nursing; and participated in Nursing Pre-Commission meetings. The Board continues to collect data relative to 
demographics, educational preparation and practice settings. 

Nationally the Board participated in setting policy through the National Council of State Boards of Nursing. Board 
member, Helen Kelley was elected as Secretary of National Council's board of directors; the Executive Secretary was 
elected to the Committee on Nominations; the Registrar serves on the Computer Adaptive Testing Committee. The 
board's professional staff attended the Area IV Meeting in Atlantic City and the National Council's Delegate Assembly 
in Des Moines, Iowa. 

Nursing Education Committee 

The Committee held 12 meetings in FY 89 to review curriculum proposals, school reports, faculty appointments, and ex
amination results. The Committee surveyed the schools to determine graduation requirements; and developed several 
guidelines to assist schools in reporting various curricular activities to the Board. The newly appointed Nursing 
Education Coordinator made informal visits to thirty schools and completed on site surveys. For the first time, the Board 
will accept self-study reports prepared for a national accrediting body visit in lieu of the required site survey. The Board 
completed the revisions on the Regulations, 244 CMR 6.0 Approval of Schools of Nursing and the General Conduct 
thereof. 

Complaint Committee 

The committee held seventeen meetings in FY 89 to review complaints about nursing practice submitted to it. The ma
jority of complaints continue to deal with practice impaired by chemical substances. The Board is represented on the Inter
agency Prescription Drug Abuse Task Force which meets monthly and participates in educational programs and legis
lative efforts. The Substance Abuse Rehabilitation Coordinator position was approved and the Board conducted a search 
for candidates who are qualified for the position. 
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Disciplinary Actions 

Probation - 41 Reprimands - 24 
Reinstatements - 21 
Suspensions - 2 

Voluntary Surrenders - 34 
Continues Status of Expiration -14 

The Board continues to publish a quarterly "Disciplinary List" which is distributed to hospitals, and other employers of 
nurses on request. This list is also sent to the National Council of State Boards of Nursing. 

Board of Registration of Nursing Home Administrators 

Creation of Board 
M.G.L. Chapter 13, Sections 73 to 75 

Rules and Regulations 
245 CMR 1.00 - 2.00 

Board Members 

Licensing Provisions 
M.G.L. Chapter 112, Sections 106 to 117 

Alan S. Rosenfeld Chairman ---------------------------------------
Edward Blake, Department of Public Welfare Ex Officio 
George F. Brodie, Nursing Home Administration Member 
Peter B. Brown, Jr., Nursing Home Administrator Vice Chairman 
James A. Jackson, Sr., Nursing Home Administrator Member 
William Kavesh, M.D. Member 
Sr. Geraldine Nevaras, Nursing Home Administrator Member 
Philip Dould, Department of Public Health Ex Officio 
Kenneth Mermer, Nursing Home Administrator Member 
Susan McDonough, Department of Elder Affairs Ex Officio 
Jerrold G. Slafsky Public Member 

Message from the Board 

The demand for long term care is increasing with the growth of the aged in our population. Demographic and 
financial and regulatory forces are converging on long term care administrators, and will continue for decades to 
come. It is essential that the public be assured that nursing homes, which we entrust our dependent elderly, are being 
operated by well trained and competent administrators. 

New Rules and Regulations 

The Board has changed its regulations regarding eligibility to take the licensure exam. Eligibility to sit for the exami
nation now requires a Bachelors Degree and a six month approved Administrator in Training (AIT) program. 

The AIT will be waived for persons holding Master's Degrees from an accredited university in management or 
administration (business, public, human service, etc ... ) and one year of experience in health care administration. 

Examination Dates and Locations 

Exams are given in January, September and May in Boston. Board meetings are held on the third Thursday of every 
month. 
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Board of Registration of Operators of Drinking Water Supply Facilities 

Rules and Regulations 

Creation of Board 
M.G.L Chapter 13, Section 66B 

236 CMR 1.00 - 2.00 
Licensing Provisions 

M.G.L. Chapter 112, Sections 87CCCC to 87DDDD 

Board Members 
Robert A. McCracken, P.E., P.L.S., Diplomate A.A.E.E. Chairman 
Alfred A. Melien, P.E. Vice Chairman 
Frederick P. Barker, Jr., P.E. Secretary 
William J. Krause Member 
William C. Solomaa Ex Officio 
J. Kevin Reilly Member 
Floyd B. Taylor, P.E., Diplomate A.A.E.E. Member 

Board Activities 

Bill H-125 to transfer the Board from the Division of Registration to the Department of Environmen tal Quality Engineering 
(DEP), failed to be enacted. The bill was resubmitted for the 1989 legislative session and became H-129. It has no apparent 
opposition and every effort is being made to encourage its enactment. 

The Board has worked closely with the Division of Water Supply of DEP to identify small community water supplies 
which may not have a certified operator. As a result of this program, a number of small systems have been brought into 
compliance. Staff from the Division of Water Supply of DEP have attended a number of board meetings and the Chair
man has attended meetings of DEP staff and advisory groups when matters of operator certification have been on the 
agenda. 

Examinations 

On October 19, 1988,236 operators were examined. Another examination was held on April 26, 1989 and 346 were 
examined. Both examinations were held at the Stoddard Reserve Center in Worcester, Massachusetts. Examinations for 
FY 90 are being held in October and April. The exam on October 18, 1989 will be held at the Stoddard Reserve Center in 
Worcester. It is anticipated that the exams in April and October of 1990 will be given at two locations, one in the Boston 
area and one in the Springfield area. 

The Board is currently working with two vendors, the National Assessment Institute and the Association of Boards of 
Certification to have these organizations provide and administer future drinking water examinations. The April, 1990 
examination is planned to be the first one given under this arrangement. 

New Rules and Regulations 

The Division of Water Supply (DEP) has adopted several new regulations dealing with the subject of certified operator 
coverage of water systems. These regulations will increase the need for more certified operators. 
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Board of Registration in Optometry 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 16 to 18 

Rules and Regulations 
246 CMR 1.00 - 6.00 M.G.L. Chapter 112, Sections 66 to 73B 

Board Members 
Haskell I. Rapoport, 0.0. Chairman 
Paul R. Oliver, 0.0. Secretary 
William P. Doyle, Jr. Public Member 
Alton Lamont, 0.0. Member 
Leonard Contardo, 0.0. - - ---- ------ -- Member 

New Rules and Regulations 

Beginning in 1990, Continuing Education hours required for renewal of licenses was increased to 15 hours annually, 
of which 2 hours may be practice management. 

Board Endorsement 

Board endorsement was given for the 90 hours of Therapeutic Pharmaceutical Agents (T.P.A.) didactic course 
schedule that is currently being offered. To the extent that the law permits, the Board will strive to insure that this 
program will count toward future certification in the area of T.P.A's. 

Licensee .statistics 

Of the 20 candidates for the December, 1988 Oinical Proficiency Examination, 16 passed. 

Board of Registration in Podiatry 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 12A to 12C 

Rules and Regulations 
249 CMR 1.00 - 6.00 M.G.L. Chapter 112, Sections 13 to 23 

Board Members 

Stephen A. Cutler, O.P.M. ______________ Chairman 
Edward B. Shaw, Jr. Public Member 
Mary W.M. Chin, O.P.M. Member 
Robert Frykberg, D.P.M. Member 
Elwood Headley, M.D. Member 
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Board of Registration in Phannacy 

Creation of Board 
M.G.L. Chapter 13, Sections 22 to 25 

Rules and Regulations 
247CMR 1.00-11.00 

Board Members 
Morris Ledennan, B.5., RPh.,----- ------
Chester A. Babineau, B.S., RPh. ---------
Richard W. Dudley, M.S., RPh.------- --
Carlos R Ortiz, B.S., RPh. --------- --
Anthony J. laMonica, B.S.,RPh. ---- --- --
Daniel J. Sullivan, B.5., RPh.- - ----------
John E. Stallworth ______________ _ 

Board Licensee Examinations 

Licensing Provisions 
M.G.L.Chapter 112, Sections 24 to 42A 

President 
Member 
Member 
Member 
Member 
Member 
Public Member 

Examinations were administered in January at the Massachusetts College of Pharmacy and Allied Health Sciences and 
in June at Northeastern University College of Phannacy and Allied Health Professions. 

Licensee Statistics 

There are 7500 registered phannacists, 1,200 retail drug stores, 70 wholesale drug stores, and 200 hospital and clinic 
phannacies licensed by the Board. The Board processed, during FY 89,110 candidates for licensure. A total of 284 licenses 
were granted. This includes reciprocities and score transfers. 

Comp laintsIDisciplinary Actions 

During FY 89, as a resuItof the Board' s regulatory activities, forty (40) disciplinary actions were taken against licensees. 
Actions were based on violations which included the diversion of controlled substances, medication errors, and drug and 
substance abuse. 

Continuing Education Requirement 

Board regulations (247 CMR 2.00-2.09) are promulgated under the authority of M.G.L. c.112, s.42A and are designated to 
maintain phannacists' professional competencies and to promote the highest standards of professional practice. The 
Continuing Education requirement is 30 contact hours (3.0 CEU) per reregistration period of two (2) years or 15 contact 
hours (1.5 CEU) per year of registration. No carryover from one calendar year to another is allowed. 
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Board of Registration of Plumbers and Gas Fitters 

Creation of Board 
M.G.L. Chapter 13, Sections 36 to 38 

Rules and Regulations 
248 CMR 1.00 - 8.00 

Licensing Provisions 
M.G.L. Chapter 142, Sections 1 to 22 

Board Members 
Manuel Horvitz, Journeyman Plumber _________ Chairman 
Frederick P. Barker, Department of Public Health Ex Officio 
Robert Buddington, Master Gas Fitter Member 
Robert McKinnon, L.P. Gas Fitter Member 
Rudi Banks, Master Plumber Member 
Robert Russell, Department of Public Health Ex Officio 
Louis Stifano, Journeyman Gas Fitter Member 
Janet Fierman PublicMember 

Major Initiatives 

The primary achievements of the Board were in the fields of water conservation and public health. The following is a list 
of some of the Board's achievements: 

.. Careful implementation of the 1.6 gallons per flush water saving water closets with 8% savings on water use to date . 

.. Recipient of Wa~er Conservation Award from MWRA for implementation of water saving devices . 

.. Emergency regulation to safeguard water supplies for school systems to prevent lead contamination of drinking water 
for children . 
.. First newsletter sent to all licensees providing all code changes from previous year. This was prepared at no cost to the 
Board . 
.. Implementation of new fee structure for services to the industry which were previously provided at no charge. Esti
mated new revenue in excess of $100,000 . 
.. Fine tuned new testing services to insure more efficiency and cost saving techniques. 

Future Goals for FY 90 

.. Promote new water and energy saving programs within the MWRA to ensure adequate future water supplies . 

.. Compose and publish newsletter to the industry . 

.. Work with DEQE and Attorney General's Office for new regulations for water filter devices to ensure consumer 
protection in this field. 

Licensee Statistics 

During FY 89, 2,334 candidates were examined. Of those, 1307 were successful in meeting all requirements and were sub
sequently licensed to practice in the Commonwealth. 

Disciplinary Actions 

Following the procedures prescribed in the Massachusetts Administrative Procedures Act, M.G.L. c. 30A, the Board held 
14 adjudicatory hearings involving complaints against licensees. 
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Board of Registration of Psychologists 

Licensing Provisions Creation of Board 
Chapter 13, Sections 76 to 79 

Rules and Regulations 
251 CMR 1.00 - 3.00 M.G.L. Chapter 112, Sections 118 to 129 

Board Members 
Jessica H. Daniel, Ph.D _____________ _ 
Hilda Perlitsh, Ph.D ______________ _ 
Patricia Arredondo, Ed.D~ ___________ _ 
Herbert Hoffman, Ph.D. 
Gerald Koocher, Ph.D _____________ _ 
Andrea Maislen ______________ _ _ 
Ena Vazquez Nuttall, Ed.D ___________ _ 
Philip Buchek ________________ _ 
Philip Levendusky, Ph.D. ____________ _ 

Board Initiatives 

Chairwoman 
Vice Chairwoman 
Secretary 
Member 
Member 
Public Member 
Member 
Public Member 
Member 

The Board was reorganized to more evenly distribute the responsibilities. Three hearing subcommittees, each chaired by 
an officer of the board, were formed to hear and process complaints. Members of each subcommittee will rotate assuming 
the role of hearing officer. 

Two subcommittees were charged with the responsibility of writing regulations for the health service providers 
certification (including provision for grandparenting criteria and application process) and the "duty to warn" legislation. 
In addition to these, the continuing education committee continued to work on procedures for processing this new 
requirement for license renewal and the jurisprudence subcommittee continued to work on the development of an exami
nation which would cover state statutes and regulations relevant to the practice ,of psychology. 

New subcommittees were formed to address the following issues: application process for licensing exams; reinstatement 
of lapsed licenses; reinstatement of suspended, revoked and surrendered licenses; and the identification of psychologists 
to review cases, assist the board. It is anticipated that these subcommittees will have completed their tasks within six 
months. 

Complaints and Disciplinary Actions 

During FY 89, 25 complaints were filed. Three informal conferences were held. Two licensees voluntarily surrendered 
their licenses. There were six consent agreements. 

32 

.' 



" 

'. 

Board of Public Accountancy 

Creation of Board LicensingProvisions 
M.G.L. Chapter 13, Sections 33 to 35 

Rules and Regulations 
252 CMR 1.00 - 3.00 M.G.L. Chapter 112, Sections 87 A 1/2 to 87E 

Jerome P. Solomon, c.P.A. 
Agnes E. Kull, C.P.A. 

Board Members 

Melvyn A. Holland, P.A. ____________ _ 
Richard W. Comer, C.P.A. ___________ _ 
John J. Twomey, Esq. _____________ _ 

Board Activities 

Chairman 
Secretary 
Member 
Member 
Member 

The Board has revised its rules twice during FY 89. The first revision properly aligned the Board rules with the Board 
statute, Chapter 112, Sections 87 A 1/2 through E. The highlight of this revision was to require 1000 hours in the report 
function on full disclosure financial statements of which not more than 300 hours may consist of full disclosure 
compilations. The Board has always required attest experience as a requisite for certification. This rule now defines the 
time requirement to be confirmed by employers under the pains and penalties of perjury. The second revision totally 
rewrote the advertising and solicitation rules. prior to May 12, 1989, the Board did not allow any direct uninvited solici-

. tation. The revision now allows solicitation by direct written communication only. The Board also relaxes its advertis
ing regulations in accordance with negotiations with the U.s. Department of Justice Anti-Trust Division. This revision 
represents a milestone in 10 years of ongoing negotiations with this federal agency. 

Disciplinary Actions 

During FY 89, the regulatory activities of the Board resulted in the suspension of two licensees based on violations of Board 
rules and regulations. In addition, the Board levied administrative fines totalling $500. The change in statutory authority 
which enables the Board to levy administrative fines has been extremely useful in allowing the Board to discipline 
licensees without actually prohibiting them from practicing public accountancy. 

Licensee Statistics 

During FY 89, 861 applicants successfully met all requirements and were subsequently licensed by the Board. 

License Renewal and CPE 

Licensees are required to complete 80 hours of continuing professional education within the two years preceding the 
renewal of their license. For example, a licensee who renewed a license on June 30, 1986 must complete the CPE 
requirement before renewing a license on June 30,1988. The Board, in conjunction with the Division's Computer Services, 
has developed procedures in order to expedite the renewal process and to ensure compliance with CPE requirements. The 
Board is pursuing a program of Positive Enforcement and Report Review as a condition of renewing individual 
practitioners and accounting firm's licenses. This program will coincide with the American Institute of Certified Public 
Accountants' program. The Board will refine its Report Review requirements during FY 90. 
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Board of Registration of Real Estate Brokers and Salesmen 

Creation of Board 

Rules and Regulations 
254 CMR 1.00 - 3.00 

Licensing Provisions 
M.G.L. Chapter 13, Sections 54 to 57 M.G.L. Chapter 112, Sections 87PP to 87ODDI/2 

Board Members 
John B. Kennedy ______________ _ 
Charles P. Kostopoulos _____________ _ 
Margaret D. Morrissey _____________ _ 
Eleanor Dashevsky ___________ ____ _ 
Michael G. West 

Message From The Board 

Chainnan 
Member 
Member 
Member 
Member 

The Massachusetts Board of Registration of Real Estate Brokers and Salesmen is pleased with its accomplishments during 
FY 89. The Board completed its wQrk in establishing a new and more relevant salesperson course curriculum which 
licensed real estate schools and programs will begin implementing on September 1, 1989. 

New Rules and Regulations 

The Board developed and promulgated a new written agency disclosure regulation. This regulation requires real estate 
agents - starting January 1, 1990 - to disclose to potential purchasers the party they represent at their first personal meeting 
about a specific piece of property. 

Disciplinary Actions 

Following the procedures of the Massachusetts Administrative Procedures Act - Chapter 30A - the Board has taken action 
in 398 cases. Disciplinary actions taken against licensees during FY 89 include 9 revocations, 6 suspensions and 1 refusal 
to renew a license. Disciplinary action is only taken following an adjudicatory hearing or by consent agreement. 

Examination Dates and Locations 

The Board, through its testing service, offers examinations for brokers and salespersons each month, usually on the fourth 
Saturday. There are eleven test centers throughout Massachusetts to suit all geographical needs. 
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Board of Registration of Respiratory Care 

Licensing Provisions Creation of Board 
M.G.L. Chapter 13, Section ltB 

Rules and Regulations 
261 CMR2.00 M.G.L. Chapter 112, Sections 23R to 23BB 

Board Members 
William W. Goding, M.Ed., RRT.,Chainnan _____ _ 
Ralph DiBenedetto, C.RT.T., Secretary _______ _ 
Gordon A. Sterling 
Leonard Bushnell, M.D. ___________ __ _ 
Joseph D. Zibrack, M.D. ___ _ ___ _____ _ 

Board Activities 

Respiratory Therapist Member 
Respiratory Therapist Member 
Consumer Member 
Physician Member 
Physician Member 

The Board of Respiratory Care completed its second year in FY 89 by refining and implementing the regulations and 
administrative procedures developed during FY 88. The Board regularly acts on applications for licensure and for limited 
pennits, develops new regulations, and works to enforce the Board's statute and regulations. By the end of FY 89, the 
Board had implemented its routine investigations of hospital respiratory care departments. Through the Division's 
Inv~stigative Unit, the Board will be able to routinely investigate every hospital at least once per year. 

New Regulations 

New regulations were effective on November 25,1988. Those regulations added limited pennits, which are available 
to Respiratory Care students and graduates. Those regulations also added requirements for employers' and for 
employees' documentation of licenses. In the coming year the Board will continue to promulgate regulations in 
several areas, including continuing education, discipline of licensees, and school approval. 

Licensure Examinations 

Three licensure examinations were available to candidates through the National Board for Respiratory Care (NBRC) in 
July, November, and March. The Board will grant a license to individuals holding the Certified Respiratory Therapy 
Technician (CRTT) or Registered Respiratory Therapist (RRT) credential and who also meet all other licensure require
ments. 

Board Meeting Times 

The Board meets on the third Wednesday of every month starting at 3:00 p.m. in the Saltonstall Building in Boston. 
The meetings are open to the public and interested parties may check the specific meeting dates and times by contact
ing the Board. 
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Board of Registration of Radio and Television Technicians 

Creation of Board 
Rules and Regulations 

253 CMR 1.00 - 2.00 Licensing Provisions 
M.G.L. Chapter 13, Sections 61 to 63 M.G.L. Chapter 112, Sections 87PPP to 87VVV 

Board Members 
Daniel A. Petricca ____ ___________ _ 
ReneV.Fagnant _ _ ___ _ _ _________ _ 
Remo DeNicola 
RobertA. Federico _ _______ _ _ _ ___ _ __ 
George P.K. Coleman __________ _ ___ _ 
Harry R. Hamlin, Jr. _ _ _ ___________ _ 

Chairman 
Secretary 
Member 
Member 
Member 
Member 

Board of Registration of Sanitarians 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 51 to 53 

Rules and Regulations 
255 CMR 1.00 - 2.00 M.G.L. Chapter 112, Sections 87LL to 8700 

Board Members 
Vartkes K. Karaian, M.5.,R.S. ___ _____ _ _ _ 
Jennifer Lamb, M.S.,R.S. ____________ _ 
Richard L. Licari, B.A.,R.S. ___________ _ 
Domenic Armano ______________ _ 
Joel Hollis, M.5.,R.S. _ ____________ __ 
Gregory Erickson, B.s., R.S. ___________ _ 
Henry Mulcahy, Sc.D. ____________ _ 

Licensee Statistics 

Chairman 
Vice Chairwoman 
Secretary 
Public Member 
Member 
Member 
Educator-Member 

There are 669 licensed Sanitarians in Massachusetts. During FY 89, 90 candidates were examined. Of those, 21 satisfied 
all requirements and were subsequently licensed to practice in Massachusetts. 

Continuing Education Legislation 

During FY 89, legislation was enacted regarding the development of continuing education criteria required of persons 
wishing to renew their registration. Continuing education will be required. The Board is currently preparing regulations. 
The legislation requires a person seeking renewal to provide evidence. This is an important step toward increasing the 
quality and competency of registered Sanitarians providing services throughout the Commonwealth. 
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Board of Registration of Social Workers 

Creation of Board Licensing Provision 
M.G.L. Chapter 13, Sections 80 to 84 

Rules and Regulations 
258 CMR 1.00 - 31.00 M.G.L. Chapter 112, Sections 130 to 137 

Board Members 
Dale L. Van Meter, L.r.C.S.W., S.T.B., M.5.W. _____ _ 
Mary Chin, L.r.C.S.W., M.S.W. __________ _ 
Mazie U. Graham ________________ _ 
Aida Bruns, L.r.C.S.W., M.S.W. __________ _ 
Phyllis Cox, L.r.C.S.W. _____________ _ 
Loretta Parks _________________ _ 
Lucy Ward, Ed.D. _______________ _ 

Continuing Education Requirements 

Chairman 
Vice Chairwoman 
Secretary 
Member 
Member 
Member 
Member 

Continuing Education hours required for licensure renewal of licenses have been changed by _the -BOard. As of October 
1988, Licensed Independent Clinical Social Workers (LIC5W) licensees are required to have completed 30 hours of 
continuing education; Licensed Clinical Social Workers (LCSW) 20 hours; Licensed Social Workers (LSW) 10 hours; and 
Licensed Social Worker Assistants (LSW A) 5 hours. Educational programs taken between October, 1988 and October, 1990 
which meet the criteria established in 258 CMR 31.00 through 31.07 describing Categories I, II, III will be accepted for re
newal of licensees in October, 1990. The Board Advisory on Continuing Education, adopted 7/11/88, further describes 
continuing education criteria. 

Licensee Statistics 

There were 1,027 applicatns for licensure through examination and 866 passed the examination for licensure in the 
Commonwealth. 

Disciplinary Actions 

During FY 89, the regulatory activities of the Board resulted in a total of ten disciplinary actions . 
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Creation of Board 

Board of Registration of Speech-Language 
Pathology and Audiology 

Licensing Provisions 
M.G.L. Chapter 13, Sections 85 to 87 

Rules and Regulations 
260 CMR 1.00 - 9.00 M.G.L. Chapter 112, Sections 138 to 147 

Board Members 
Patricia H. Zaido _______ ________ _ 

Marcia S. Dean 
MargMetRead ____ __________ ____ _ 
BarbMa Richmond ________________ _ 

Mary M. Cody 

Board Activities 

Chairwoman 
Secretary 
Member 
Consumer Member 
Member 

During the year, the Board conducted one public hearing in order to make a change in the rules and regulations. In 
accordance with the new regulation, applicants have 3 opportunities to pass the national examination by the end of 
their first year of paid employment. 

The Board worked closely with the State Department of Education in the formation of new certification requirements. 
The new requirements for Speech-Language Pathologists in the public schools will be in accordance with 260 CMR 
Rules and Regulations. . . . 

Board member, Patricia Zaido, served as editor and a member of the Board of Directors of the National Council of State 
Boards of Examiners in Speech/Language Pathology and Audiology. This organization addresses issues of common 
concern to licensing boards throughout the United States. 

Board of Registration of Veterinary Medicine 

Creation of Board Licensing Provisions 
M.G.L. Chapter 13, Sections 26 to 28 

Rules and Regulations 
256 CMR 1.00 - 2.00 M.G.L. Chapter 112, Sections 54 to 60 

Board Members 
Burton D. Whitestone, D.V.M. Chairman 
Stuart E. Wiles, V.M.D. Secretary 
William Lloyd, D.V.M. Member 
Jane Morello-Stambaugh, V.M.D. Member 
Vito A. Trodella Public Member 
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UNCOMPROMISING STANDARDS 

The Division of Registration has achieved great success despite the fact that the budget has not increased. Revenues 
have almost doubled in four years. New boards have been added and staff has been cut. Part of the success has been 
due to increased productivity. Most of the success is due to the commitment and dedication of the employees in the 
Division of Registration who work at an optimum level. The Division is a dynamic agency serving the citizens of the 
Commonwealth in an exemplary manner. 

The Commonwealth of Massachusetts 
Michael S. Dukakis, Governor 

Executive Office of Consumer Affairs 
and 

Business Regulation 
Mary Ann Walsh, Secretary 

Division of Registration 
Judith H. Meltzer, Director 

MASSACHUSETTS DIVISION OF REGISTRATION 



Division of Registration 

Judith H. Meltzer, Director 
Leverett Saltonstall Building, 15th Hoor 

100 Cambridge Street 
Boston, Massachusetts 02202 

Board of Registration of Allied Health Professions ___ ______________ _ 

Board of Registration of Architects----------------------- 
Board of Registration of Barbers--------- - - - ------ -------
Board of Registration of Chiropractors ______________________ _ 
Board of Registration of Cosmetology ______________________ _ 
Board of Registration in Dentistry __________ _ ______ _____ _ _ 
Board of Registration of Dispensing Opticians ___________________ _ 
Board of State Examiners of Electricians and Board of Electrician's Appeal ________ _ 
Board of Registration of Electrologists _ _____________ ________ _ 

Board of Registration of Professional Engineers and Professional Land Surveyors _____ _ 
Board of Registration in Funeral Service _ _______ ________ _ _ _ __ _ 

Board of Certification of Health Officers----------------------
Board of Registration of Landscape Architects ___________________ _ 
Board of Registration in Nursing ________________________ _ 

Board of Registration of Nursing Home Administrators _______________ _ 
Board of Registration of Operators of Drinking Water Supply Facilities _________ _ 
Board of Registration in Optometry _________ _ _________ ___ _ 
Board of Registrtaion in Pharmacy _______________________ _ 
Board of State Examiners of Plumbers and Gas Fitters ________________ _ 
Board of Registration in Podiatry _____ ___ _ ___ _ ___ _____ __ _ 

Board of Registration of Psychologists - ------------- --- - ---_ _ 
Board of Public Accountancy _______ _ _ _______________ _ _ 

Board of Registration of Radio and Television Technicians _________ _ ____ _ 
Board of Registration of Real Estate Brokers and Salesmen ______________ _ 
Board of Registration of Respiratory Care ____________________ _ 
Board of Registration of Sanitarians ___________ ____________ _ 
Board of Registration of Social Workers __________________ _ _ _ 

Board of Registration of Speech-Language Pathology and Audiology _ _ _______ _ 
Board of Registration of Veterinary Medicine ___________________ _ 

Director of Registration ____________ ________________ _ 

LegaIUnit ______________________________ ___ 

Investigative Unit Boston ________________________ _ 

Springfield _____________________ _ 

... 

~ 

(617) 727-3071 
727-3072 
727-7367 
727-3093 
727-9940 
727-9928 
727-3046 
727-9931 
727-3080 
727-9957 
727-1718 
727-3069 
727-3093 
727-9961 
727-3069 
727-3070 
727-1817 
727-9954 
727-9952 
727-1817 
727-9925 
727-1806 
727-3070 
727-2373 
727-3090 
727-1747 
727-3073 
727-1747 
727-3080 

727-3084 

727-7641 
• 

727-7406 
(413) 784-1150 fA 
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