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The Division of Registration had many noteworthy accomplishments during Fiscal 
Year 1994, but our most important was the completion of our comprehensive, 
long-term strategic plan. Developing this plan forced us to identify and mold a 

vision for the Division. Laying out objectives and action plans for meeting the goals outlined in 
the plan brought Division staff together and helped orient all of us to the long-term, and to the 
requirements for continual improvement of the services we provide to over 520,000 board 
licensees and the millions of consumers they serve. 

During the planning process we became acutely aware of the affect of change on our 
administrative, regulatory, and licensing operations. Our jobs are not static - the forces for 
change are continually at work. Theories, procedures, and technology evolve, and we must adapt 
to the pressing requirements of the professions served by the 32 boards of registration and their 
consumers. 

We resolved to take constructive and creative approaches to dealing with change - in a 
team environment with a focus on what best serves the public. Our long-term plan will allow us to 
remain flexible, stay focused, and respond to licensees and the consumers they serve with tangible 
improvements in our services and programs. 

Our plan will help us to concentrate on changing those things that will make the biggest 
difference, while making our vision a reality - strong management, good leadership and profes
sional staff all working in partnership - to maintain appropriate standards for licensees, continu
ously improve the quality of our services, and create a positive work environment that values the 
commitment and contribution of each individual. 

This Annual Report for Fiscal Year 1994 describes the notable accomplishments and the 
positive outcomes for our customers that the Division was able to achieve under its plan. 

I would like to thank you for the opportunity to serve you as Director of the Division of 
Registration. I look forward to continuing service with you and Secretary Douglas, facilitating the 
development of our employees to their full capabilities as we strive to accomplish our mission to 
ensure the health, safety and welfare of the citizens of the Commonwealth of Massachusetts. 

William G. Wood 
Director 





Protect the public welfare by issuing licenses to 
qualified individuals who provide services to 
consumers, and to ensure the integrity of the 
professions through the fair and consistent 
enforcement of the statutes and regulations of 
the boards of registration. 

Through our Total Quality Service Program 
(TQSP) we are committed to continuously 
improve the quality of services we provide to 
our customers. We will do this by expanding 
the capacity of our employees to learn, plan 
and act together as a team . 

• :. We establish and maintain appropriate 
standards for licensees of the boards 
of registration . 

• :. We continuously improve the quality 
of the services we provide to our 
customers . 

• :. We value the commitment and 
contribution of each individual and 
seek to expand our capacity to learn, 
plan and act as we work together to 
meet our customers' needs . 

• :. We create a positive work 
environment by providing the support 
and resources necessary for mutual 
trust, open communication and 
teamwork. 
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I n response to Governor William Weld's 
charge to state government to become more 
entrepreneurial, the Division of Registration 

developed its Total Quality Service Program. This 
program clearly demonstrates the Division's commit
ment to entrepreneurial government. 

What, exactly, is entrepreneurial government? 
We, at the Division, have defined it in the spirit of 
Senge and Demingl as an agency that anticipates 
customer needs and designs innovative and flexible 
systems to fulfill them, while teaching our employees 
how to learn, plan and act as part of a team. However, 
unlike business, our focus is not the market. As an 
agency of government, our focus must be on the 
delivery of services as defined by the Commonwealth's 
laws and regulations. We must design delivery systems 
for these services that are not only economical, but 
distinctive. 

An ambitious program of this type can only begin 
by first developing an entrepreneurial workforce. An 
atmosphere of continuous learning and improvement is 
known to encourage employee flexibility and innova
tion. We have developed a system, based on customer 
needs, that encourages us to look at our problems and 
activities in a cross-functional and systemic way. Our 
TQSP involves all employees in all decisions that will 
effect success in their daily work 
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I n December of 1992, the Division began its 
integrated strategic planning process by 
forming an Executive Steering Committee. 

This committee was charged with formulating goals 
and objectives for the long-term plan. Three subcom
mittees - Enforcement, Board Administration, and 
General Administration - worked to formulate action 
plans and provide the cross-functional problem-solving 
expertise that would enable the Division to reach its 
goals. 

1 Dr. W. Edwards Deming, well known as the "father" of the Total 
Quality Management movement, and Dr. Peter Senge, a management 
expert recognized for his practical theories on learning organizations. 

Between July and October of 1993, the Executive 
Steering Committee integrated over 200 action plan 
matrices produced by the three subcommittees. Nine 
months work by 34 Division managers, board, union 
and staff members, as well as representatives from 
private professional and trade associations resulted in a 
detailed strategic plan. Our strategic plan provides a 
road map for achieving customer service goals and 
guiding the daily activities of the 37 boards and support 
units. Forming the basis of our integrated strategic plan 
are 10 long-term goals: 

1. Create and Implement a Comprehensive 
Strategic Plan 

2. Maintain Appropriate Standards of 
Licensee Competence and Conduct 

3. Standardize and Improve Administrative 
Operations 

4. Improve Enforcement Programs 

5. Utilize the Benefits of Technology 

6. Increase Awareness of Agency Functions 
and Responsibilities 

7. Increase Agency Financial and Human 
Resources 

K. Develop a Comprehensive Training 
Program 

9. Create a Positive Working Environment 

10. Create Environment for Dynamic Improve
ment of Performance and Response 

'A«eu t'}~ 7eaM4: 
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W ith these 10 goals in place, Division 
managers made a collective commit
ment to providing quality customer 

service. All 21 managers received training in systems 
thinking, customer focus and quality management. 
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During six months of training, four process 
improvement project teams were formed. Integrating 
process improvement efforts with agency goals, we 
chose four projects that fit with our strategic plan 
objectives. The four teams defined their issues and 
successfully tackled projects designed to improve our 
administrative and enforcement operations. The teams' 
project action plans became the basis for the Division of 
Registration FY95 Strategic Plan . 

• :. Aiming to improve the enforcement activities 
of the boards of registration and the Investiga
tive and Legal Units, one process improvement 
team, "The Enforcers," redesigned the 
investigative case reporting system. The team 
imprOVed and standardized methods for 
documenting and reporting investigations 
resulting from consumer complaints to the 32 
boards of registration. 

.:. A second team, the "Monitors," developed a 
3-board pilot program to monitor licensee 
compliance with board disciplinary decisions. 
The full program will be implemented in 
FY95. 

.:. Sowing the seeds for an entrepreneurial 
workforce, "The Educators," a third process 
improvement team, created a communication 
and customer focus skills training program for 
Division staff. 

.:. Attempting to effect improvements in the 
physical work environment, a fourth team, 
"The Mousketeers," drafted and implemented 
a Sanitary Policy intended to eradicate or 
reduce rodent and insect problems within the 
Division's offices. 

During FY94 the Division forged ahead on 
the road of continuous improvement, and 
made further accomplishments in 

meeting objectives of the strategic plan. 

T he Division revitalized its enforcement 
staff, an essential step toward meeting a 
long-term strategic goal of strengthening 

the enforcement abilities of the Division. Adding 
several new positions and upgrading existing ones 
enabled the Division to recruit highly qualified investi
gators, attorneys and administrative staff. We expanded 
the level of professional expertise in the investigative 
unit by hiring a licensed practical nurse and a regis
tered nurse, as well as a licensed pharmacist, dental 
hygienist, plumber and two electricians. 

To ensure adequate support for newly hired staff, 
we updated the investigative policies and procedures 
manual and implemented a formal, new investigator 
training and orientation program. New procedures 
include a field-staff monitoring system, ensuring 
greater accountability of investigative staff. Adding this 
new staff and promoting an investigator to Investigator 
Supervisor lays the groundwork for meeting future 
enforcement goals, including improving the turn
around time on all disciplinary actions. 

An enforcement process improvement team 
redesigned the investigative case reporting system. To 
improve case tracking, the team devised a new case 
summary form and file jacket. Every member of the 
investigative Unit, Legal Unit and all Executive 
Secretaries received training on the case reporting 
process and on how to use the new forms. The team 
also revised the case reporting sections of the Investiga
tors Manual. 

A second team began the process of improving 
the Division's monitoring of licensee compliance with 
board disciplinary orders with a 3-board pilot program. 
The full program. which will standardize the tracking 
and review of licensees on probation. or those required 
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to submit documentation of compliance with disciplin
ary orders, will be implemented in FY95. 

Because the Division hosted the annual Council 
on Licensure Enforcement and'Regulation (CLEAR) 
conference in fisca11994, our investigators were able to 
attend the National Certified Investigator Training 
(NCIn program. Seventeen investigators took part in 
the NCIT program, and received training in case 
planning, interview techniques, report writing, admin
istrative law and evidence. After passing an exam, 
investigators became eligible for national certification. 
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APftbe41tt4 

I n FY93 we offered our first electronic 
(co~puterized) testing service to license 
apphcants of the Real Estate Appraisers 

Board. This year, quick and convenient computerized 
licensure examinations are offered by the Boards of 
Registration of Real Estate Appraisers, Real Estate 
Brokers and Salesmen, Nurses and Social Workers. A 
candidate can apply for a license, take the test, pay the 
license fee and receive the license in one day to five 
weeks, depending on the board. rather than waiting the 
two to seven months under the old system. 

Private test administration companies collect and 
process applications for licensure, collect application 
and license fees and offer daily walk-in testing. 
Computer test centers are situated in several locations 
throughout the Commonwealth, instead of the one or 
two sites offered previously. 

The cost of this computerized testing and 
licensing system is comparable to the cost of adminis
tering paper and pencil examinations. 

In 1995, the REG plans to expand the computer
ized licensing system to include the Examiners of 
Electricians, Funeral Service and Cosmetology Boards. 
Together, these boards account for approximately 70 
percent of all the exams administered on behalf of the 
32 boards of registration. 

Consistent with requirements of the state's 
Auditor and Comptroller Offices, we 
developed a system to centralize revenue 

processing for the 32 boards of registration. Under this 
system, all revenue is processed within the Division 
Customer Service Bureau. Renewal fonns are designed 
with expanded scan lines which permit the automatic 
updating of accounting information in MMARS and 
eliminate manual entry. As part of the centralization 
process, the Customer Service Bureau documented cash 
accounting procedures for the 32 boards of registration, 
including lock box, over-the-counter and test company 
revenue processing procedures. 

In FY95 the Customer Service Bureau will test 
the centralized revenue processing syste~ using three 
boards in a pilot program. The system will be expanded 
to all 32 boards in FY96. 

~~~1IIid 
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Furthering consumer protection through 
improved communication, the Division of 
Registration now issues regulatory updates 

and other important board information to their 520,000 
licensees on its newly expanded, 3-page renewal 
application. Through this regular communication, 
licensees are better informed about changes in the laws 
governing their practice, with a consequent benefit to 
consumers. 

We also created the position of Coordinator of 
External Relations. This person, who started in 
November, 1994, will develop a communications plan 
for the Division of Registration, including educational 
outreach to the 100 or so professional associations 
affiliated with the boards, the media and the legislature. 

In FY95 the Nursing Board, our second largest 
board, will begin producing a semiannual regulatory 
bulletin for its 125,000 licensed and registered nurses . 
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T he Division has established a Substance 
Abuse Rehabilitation program to assist 
board licensees whose competency has 

been impaired by alcohol andlor other drugs. Called the 
Massachusetts Professional Recovery System (MPRS), 
the program is based on the successful Nursing Board 
substance abuse rehabilitation program. A private! 
public board of directors from several educational 
institutions, professional associations and public 
agencies advises the MPRS. 

The program provides guidance to substance 
impaired licensees through individualized treatment 
plans and monitoring. It serves as a voluntary alterna
tive to the disciplinary process under certain conditions. 
MPRS participants must bear the costs for all aspects of 
the program, and cooperate fully with the recom
mended treatment and monitoring plans. 

The five year program is designed to provide 
adequate safeguards and monitoring so as not to 
endanger the public health and safety nor jeopardize 
professional standards of licensee conduct. 

The MPRS Board of Directors developed and 
adopted policies and procedures in FY94. In FY95 the 
program will offer service to the Pharmacy Board as a 
pilot program, before accepting applicants from other 
boards. 

iV. part of the ongoing process to educate 
consumers, the Division of Registration 
stablished a public/private partnership 

withNYNEX. 
NYNEX began printing a notice in area 

Yellow Pages advising consumers that those persons 
practicing a regulated profession must be licensed by 
their respective board of registration. The board address 
also is given, so consumers can write if they have 
questions about licensing. 

These notices inform consumers about the 
licensing requirement for persons offering Architecture, 
Professional Engineer and Land Surveyor, and Land
scape Architecture services. The Division is currently 
working with NYNEX to add consumer notices under 
the headings of Chiropractors and Psychologists. 
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Improving our practices and services is an 
evolutionary process. In FY95, the Division will build 
on FY94 process improvement team action plans and 
implement additional action items to meet strategic 
plan objectives. The selected action plans that follow 
highlight the Division's commitment to continual 
improvement in the coming fiscal year. 

.:. Implement board member and employee 
training programs 
- develop and conduct advance training 
programs 

.:. Monitor compliance with board continuing 
education programs 
- audit licensee compliance with board CEU 
requirements 

.:. Improve communication of board regulations 
to new licensees 
- work with test companies and OMIS to 
develop creative ways to educate licensees 
about board standards and regulations 

.:. Create Drug Diversion Unit 
- conduct specialized investigations regarding 
improper handling of controlled substances 

.:. Establish Investigator Productivity Bench
marks 
- develop investigator and inspector produc
tivity goals based on similar standards 
developed by other state agencies. Develop 
case management teams to improve case 
planning, investigations and prosecutions. 

Continually working to meet the objectives of our 
plan can only result in tangible improvements in our 
services and programs. Our plan provides a blueprint 
for change, keeping us focused on the long-term, and 
on changing those things that will make the biggest 
difference - for our employees, licensees and their 
consumers . 
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Executive Office of Consumer Affairs and Business Regulation 

Alcoholic Beverage Control Commission 

Community Antenna and Television Commission 

Board of Registration in Medicine 

Division of Standards 

Division of Insurance 

Division of Banks 

State Racing Commission 

Department of Public Utilities 

Organization of the Secretariat 
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Carlotta Hampton, Executive Assistant 

Susan Dolabany, Manager, Customer Service Bureau 

Tim Healy, MIS Director, Computer Services 

Joe1le Stein, Legal Unit, Chief Counsel to the Boards 

Jerry DeCristofaro, Investigative Unit, Chief Investigator 

z. Skerry, Executive Secretary, Boards of Registration of 

<- Funeral Service <- Real Estate Appraisers .:. Social Workers .. Barbers 

H. Peveri, Executive Secretary, Boards of Registration of 

-:. Cosmetology .:. Operators of Drinking Water Facilities .:. Engineers 
.:. RadiofTV Technicians .:. Sanitarians 

D. McCarthy, Executive Secretary, Boards of Registration of 

.:. Chiropractors .:. Landscape Architects .:. Psychologists 

.:. . Respiratory Care .:. SpeechlLanguage Pathology and Audiology 

M. Martignetti, Executive Secretary, Boards of Registration of 

.:. Veterinarians .:. Allied Health .:. Allied Mental Health .:. Electrology 

.:- Health Officers .:. Nursing Home Administrators .:. Physician Assistants 

K. Fair, Executive Secretary, Boards of Registration of 

.:. Dental Examiners .:. Dispensing Opticians .:. Optometry .:. Podiatry 

T. Bonanno, Executive Director, Board of Registration in Nursing 

J. Rogers, Executive Secretary, Board of Registration of Electricians 

L. Visco, Executive Secretary, Board of Registration of Plumbers & Gas Fitters 

C. Young, Executive Secretary, Board of Registration in Pharmacy 

L. Bonarrigo, Executive Secretary, Board of Registration of Public Accounting 

J. Autilio, Executive Secretary, Board of Registration of Real Estate Brokers 
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T he Division of Registration is charged with 
protecting the health and safety of the 
citizens of the Commonwealth. The 

Division, an umbrella administrative agency, is the 
direct link between consumers and the professionals 
licensed by its 32 boards. The Division's Enforcement 
Units, Computer Services, Accounting Unit, Adminis
trative Office and the 32 boards of registration are 
responsible for ensuring the integrity of the occupa
tionallicensure process for more than 41 trades and 
professions, the continual updating of licenses for over 
500,000 licensees, and the maintenance of computer
ized information related to licensing and revenue 
collection. 
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Enforcement of the statutes and regulations 
governing the practice of the professions 
regulated by the boards is conducted by the 

Legal Unit and the Investigative Unit. Working 
cooperatively, the members of the Enforcement Units 
assure that the public is protected by assisting the 
boards in identifying and investigating professional 

misconduct, settling consumer complaints and impos
ing discipline on unethical, incompetent or unprofes
sionallicensees. 

~elJldUtit 
With the addition of two new counsel this year, 

the Legal Unit now consists of seven attorneys and one 
support staff. Joelle Stein serves as the Chief Counsel to 
the boards of registration and manager of the Legal 
Unit. She and Administrative Counsel Susan Manning 
and Jim Anliot assist the boards in the development of 
policy and regulations, advise the boards on the 
propriety of proposed actions, negotiate with testing 
services and provide legal opinions regarding matters 
affecting the boards, professions and the Division. The 
Division's Prosecuting Counsel, David Monahan, 
Deborah Grossbaum and Deborah Kravitz, prosecute 
disciplinary cases against licensees before the boards of 
registration. David Hofstetter serves in the newly 
created role of Hearings Counsel. This position was 
created in an effort to expedite the disciplinary hearing 
process. The Hearings Counsel advises the boards on 
the legal and evidentiary issues involved in conducting 
adjudicatory hearings, drafts recommended decisions, 

General Inspections 
According to 
statute, agents 
are required to 
inspect various 
aspects of 
businesses run 
by professionals 
who are licensed 
by the Division. 
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During FY94, 
investigators 
inspected 8,956 
facilities in the 
Commonwealth 
and verified 
29,553 licenses . 
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and in some cases, serves as the boards' designated 
hearings officer. 

1~Utit 
The Division's Investigative Unit also grew by 

two positions this year. The I.U. is staffed by Chief 
Investigator, Jerry DeCristofaro; Investigator Supervi
sors, John Doherty, Joan McGinn and Steve Smith; 
Office Manager, Beverly Johnson; and three Adminis
trative Assistants and 28 Investigators. The Investiga-

Actions Taken Against Ucensees 
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Regulatory activities of the Division's 32 boards 
resulted in more than 375 disciplinary actions taken 

against licensees. 

Cases may be as simple as assuring that a 
licensee completes work in accordance with codes 

and to the satisfaction of the consumer, or may 
involve complex legal matters relating to contractual 

relationships. If a complaint is not resolved, it may be 
addressed at an informal conference or at a formal 

hearing. 

In FY94, the Investigative Unit 
received 1,892 complaints and resolved 1,830 . 

. 12. 

Complaints Received and Complaints Resolved 
by Board 

Veterinary 

Social 
WorICBrs 

RBaI EState 
Appr. 

Real EState 

RadiofTV 
Tech. 

F\lbic 
Accountancy 
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twrsng 
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Funeral 
Service 
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Shops 

Cosrretology 

O1iropractor 

Barbers 

Alied Mental 
Health 
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:::::: 

o 200 

• Corrplaints Resolved 

o Corrplaints Received 

NOTE: Boards receiving less than 10 
complaints are not listed. 
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Refunds from Licensees to Consumers 

Cosmetologists ........... .... ....... ................... ... .... ..... 7,340.95 
Dentistry ........................ .... .................... ....... .. ... . 13,087.50 
Dispensing Opticians .................... ......... ..... ..... ... .... 570.00 
Electricians ............. .. .. ...... ...... ....................... ... .... 5,812.00 
Engineers .................. ......... .... ................. ...... ..... .... .. 550.00 
Funeral Service ..... ............................................... 2,644.00 
Optometry .. ......... .... ................................. .... ............ 528.00 
Plumbers ............ ... .... .. ..... ....................... ............. 2,239.17 
Public Accountancy .............. .. .... .............. ................. 20.00 
RadiofTV Technicians ... ....................................... 1,124.90 
Real Estate ......... ........................... .......... .. ... .... 212,971 .63 
TOTAL .................................. ... ... .... ............ ... $246,888.15 

tive Unit provides the Division's front line of consumer 
protection. Division investigators field over 57,000 
telephone inquiries per year and assist consumers in 
researching the disciplinary status of licensees, filing 
complaints, resolving disputes, pursuing legal redress 
in the courts, and filling requests for public informa
tion. Division investigators investigated over 1,800 
cases this year and performed over 8,000 inspections of 
shops and offices regulated by the boards. Division 
investigators negotiated the return of more than 
$240,000 on behalf of consumers this year. 

~ Se!Wla4 Udt 

Computer Services supports the informa
tion management needs of the agency. 
This office acts as a liaison between the 

Office of Management Information Systems (OMIS), 
the Bank of Boston, testing companies and other 
vendors. It develops and maintains license and renewal 
applications, is responsible for producing the licenses 
and subsequent renewals, and maintains more than 
800,000 license records. Computer Services establishes 
production schedules to coordinate the smooth flow of 
license and renewal production, record maintenance, 
and testing information. This office works closely with 
the Accounting Unit in electronically processing lock 
box information, and supports the Division by receiv
ing, recording, updating and disseminating licensure 
information. 

?I~Udt 

T he Accounting Unit is responsible for 
receiving payments and for the proper 
accounting of all revenue collected by the 

Division and each of the 32 boards of registration. The 
Accounting Unit supervises the electronic system of 
collection and transfer of funds through the lock box 
service, and receives, deposits and reconciles all over
the-counter revenue transactions. The Accounting Unit 
keeps cash receipt journals for the accurate recording 
and reporting of revenue received by fiscal year for the 
32 boards. 

Comparison ci Budget and Revenues 
Since 1991 

18,em,em 
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It is significant to note that the revenue generated by 
licensing activities is more than three times greater than 

the costs to maintain licensing activities. 

. 13. 



Percentage of total revenue for boards generating 
more than $700K. 

The drop in revenue for FY94 (as displayed in the 
chart on the preceding page) is due to fee cuts 

for the Real Estate Brokers and Salesmen 
and Cosmetology Boards, 

two of the three biggest revenue producers. 
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T he Deputy Director for Administration 
provides support and direction for the staff 
of the 32 Boards of Registration. The 

Deputy Director supervises and coordinates the 
personnel, budget and administrative areas of the 
Boards, including performance evaluations, capital 
projects, staffing and union issues. The Administrative 
Office also participates in developing the Division's 
policy and strategies, bringing together areas of 
common interest and involvement in approaches to 

Total ~r of Active Ucensees by Year 

The number of active licensees has increased 
2% in four years. 

A comparison of the number of full-time employees with the number of active licensees. 

85.9 
FTEs 

FY 1994 

518,000 
Active 

Licensees 

90.5 
FTEs 

FY 1993 
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regulation of the licensed or certified professions. The 
Office strives to encourage a cooperative spirit through
out the Division. 

Executive Secretaries or Directors and Clerks of 
the 32 Boards report directly to this Deputy Director. 
The Deputy Director meets monthly with the Executive 
Secretaries to review issues and exchange ideas on the 
daily operation of the Boards, improving processes and 
services, general planning, applying new approaches to 
testing, licensing and renewal, and building customer 
focus. It is the responsibility of the Administrative 
Office to remove log jams or barriers that could prevent 
the Boards from accomplishing their goals. 

&~S~oI 
de~oI~ 

Each board of registration works with the 
Division through an Executive Secretary. 
Throughout fiscal year 1994, 11 Executive 

Secretaries assisted the 32 boards of registration. 
(Fiveexecutive secretaries work with three or more 
boards. Only six boards: Nursing, Electricians, Plumb
ers & Gas Fitters, Pharmacy, Public Accountancy and 
Real Estate Brokers and Salesmen, are assisted by a 
single Executive Secretary. Most Executive Secretaries 
are licensed in at least one of the professions of the 
boards they serve. 

The Executive Secretary holds an important 
position within the structure of the Division. The 
Secretaries are the agents of communication between 
the boards and Division Administration. The Secretar
ies administer board offices within the Division, with as 
few as one staff or as many as eight staff to assist them 
with licensure, education and disciplinary activities. 
They provide administrative services for the boards and 
act as links to professional groups outside the formal 
structure of the Division. 
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The 32 state boards within the Division 
govern more than 41 trades and 
professions. General provisions applying 

to most boards of registration are set forth in Chapters 
13 and 112 of the Massachusetts General Laws. 
Specific provisions for individual boards are included 
in articles applicable to the profession. 

Board members, licensed professionals as well as 
members of the public who serve as volunteers, are 
appointed by the Governor. Upon appointment to a 
specific term as provided in the general laws, they must 
take an oath of office and become "public officers." 

Many factors are considered before making an 
appointment to a board. Ensuring that the boards are 
balanced and that the members hold the appropriate 
professional expertise is of critical importance. Board 
member appointments based on the requirements of 
expertise and balance serve to assist the Boards in 
meeting their responsibililties. 

.17 . 

The boards of registration are responsible for: 

-:. evaluating the qualifications of applicants for 
licensure 

.:. granting licenses to those who qualify 

.:. establishing rules and regulations that ensure 
proper standards of integrity and technical 
competence of licensees 

.:. taking appropriate disciplinary action against 
those whose conduct does not meet the 
accepted standards of the profession 

.:. holding informational public hearings 

.:. updating current rules and regulations and 
examination procedures 

.:. reviewing consumer complaints 

.:. performing inspections of facilities under their 
jurisdiction to safeguard standards in operat
ing procedures 
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Creation of Board: 
M.G.L. Chapter 13, Section llA 

Rules and Regulations: 
259 CMR. 1.00 - 5.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 23A to 23Q 

James Walker, AT 

Bruce Levine, PT 

Michelle Kerber, PA 

Amy Mazzola, PT 

Paul N. Petrone, OT 

Joseph Reilly, AT 

Linda A. Savino, OT 

Chairperson 

Vice-Chairperson 

Secretary 

Member 

Member 

Member 

Member 

A,;lied health professionals are occupa
tional therapists and assistants, athletic 

. ners, and physical therapists and 
assistants. Occupational therapists are health profes
sionals who use occupational activities with specific 
goals in helping people of all ages to prevent, lessen or 
overcome physical, psychological or developmental 
disabilities. Athletic trainers work with clients in 
preparation for, or participation in, sports activities. 
They work to treat, rehabilitate and prevent athletic 
injuries. Physical therapists provide rehabilitative care 
for patients with physical disabilities or dysfunctions 

The Board of Registration in Allied Health 
evaluates the qualifications of applicants for licensure 
and grants licenses to those who qualify. It establishes 
rules and regulations to ensure the integrity and 
competence of licensees. The Board is the link between 
the consumer and the allied health professional and, as 
such, promotes the public health, welfare and safety. 

The Allied Health Board licenses 11,896 occupa
tional therapists, athletic trainers, and physical thera
pists in the Commonwealth. In Fiscal Year 1994 the 
Board processed 22 complaints and resolved 27 of them 
(including a carry-over from FY93). The Board 
collected a total of $446,501 in fees. 

()1jeeti«4 adA~~ 
• The Board revised rules and regulations 

affecting all disciplines within the allied 
health profession. 

• They are working to form an on-line database 
with a central reporting bureau and to improve 
the computer applications and capabilities of 
the Board. 

Aaiuitie4 ad ~tteu 
Bruce Levine, the Board's Vice-Chair, is a 

member of a committe on foreign education of physical 
therapists for the FSBPT. He is also the Board's liaison 
with the FSBPT's.Practice Act Database Committee. 

Linda Savino, an occupational therapiSt member 
of the Board, is the northeast regional member of the 
state regulatory advisory committee of the AOTCB. 

1k. 2de4 ad ~atiM6 
The Board adopted 259 CMR. s2.00 on April 8, 

1994. 

~~~ 
The Board is researching ways to reduce the 

number of persons in the allied health field who are 
practicing without licenses. They will also work to get 
their computer system up and running and look into 
issues surrounding foreign educated credentialing. 
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Licensed marriage and family therapists 
apply principles, methods and therapeutic 
techniques to individuals, family groups, 

couples or organizations, either public or private for the 
purpose of resolving emotional conflicts, modifying 
perceptions and behavior, enhancing communication 
and understanding among all family members and the 
prevention of family and individual crises. Individual 
marriage and family therapists may also engage in 
psychotherapy of a nonmedical nature with appropriate 
referrals to psychiatric resources and research and 
teaching in the overall field of human development and 
interpersonal relationships. 

Licensed rehabilitation counselors apply prin
ciples, methods and therapeutic techniques of the 
rehabilitation counseling profession such as client 
assessment, job analysis, vocational assessment, 
counseling and job development. Rehabilitation 
counselors work to maximize or restore the capacities 
of physically or mentally handicapped individuals for 
self-sufficiency and independent living, including 
vocational and social functioning, and to create 
conditions favorable to this goal. The objectives of 
rehabilitation counseling are to assist individuals, 
families or groups, serve an advocacy role with commu
nities or groups toward the provision or implementation 

Creation of Board: 
M.G.L. Chapter 13, Sections 88 to 90 

Rules and Regulations: 
262 CMR 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 23A to 23Q 

of rehabilitation services, research and teaching in the 
field of rehabilitation counselor education. 

The Board of Allied Mental Health and Human 
Services Professions licenses candidates who meet the 
statutory and regulatory requirements developed for 
rehabilitation counselors, mental health counselors, 
marriage and family therapists and educational 
psychologists. In carrying out its mission, the Board 
administers and enforces the regulations related to the 
educational criterion necessary for a person to be 
licensed and contracts with test vendors to provide the 
licensing examinations. Of equal importance, the Board 
seeks to protect consumers by exercising its authority to 
discipline those licensed individuals who violate 
licensing laws and regulations. 

The Allied Mental Health Board licenses 5,584 
professionals in the Commonwealth. For Fiscal Year 
1994, the Board accepted 71 applications and granted 
125 new licenses (some licenses were granted through 
the grandfathered application). Ten complaints were 
processed and 22 were resolved. The Board collected a 
total of $650,674 in fees. 

1fu,. ~ a«4 ~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 
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~
chitec~ pro~de profes~ional services in 

connecbon WIth the desIgn, construction, 
nlargement or alteration of a buildings 

including consultations, investigations, evaluations, 
preliminary studies, aesthetic design, the preparation of 
plans, specifications and contract documents, the 
coordination of structural and mechanical design and 
site development, administration of construction 
contracts and any other similar service or combination 
of services in connection with the design and construc
tion of buildings. 

The Board of Registration of Architects protects 
the public through regulation of the practice and the 
title of Architect in the Commonwealth of Massachu
setts in accordance with the statutes. 

The Architect Board licenses 6,082 active 
Architects in the Commonwealth. It resolved a total of 
23 complaints and received $370,076 in fees. 

1te. ~ aII4 ~M4 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

~~A1ea4 
The Board is working to clarify the relationship 

of the practice of architecture to that of the practice of 
engineering. It is also exploring the feasibility of 
regulating the practice of interior design. The Board 
will review its laws and regulations to detennine what 
revisions are necessary to reflect changes in the practice 
resulting from the implementation of information 
management technology. 
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B arners provide haircutting, hairstyling, 
facial shaving, permanent waving, hair 
coloring and facial services to the general 

public, but primarily to men. Some shops also may 
provide a licensed manicurist. The Board of Registra
tion of Barners protects the public through regulation of 
barl>ering in the Commonwealth. The Board oversees 
all barl>ers, barner shops, and barner schools licensed in 
the state. 

The Barner Board licenses 4,953 barners and 
1,627 barner shops in the Commonwealth. For Fiscal 
Year 1994, the Board accepted 242 applications and 
granted 230 new licenses. It processed 11 complaints 
and resolved 24 (including a carry-over from the 
preceding fiscal year). The Board collected a total of 
$289,804 in fees. 

A~~ 
The Board's primary objective for FY94 was to 

maintain the rules and regulations, ensuring that 
barl>ers and barner shops are upholding the same, that 
schools are providing students with a complete educa
tion, and that all are serving the public without 
discriminating in any way. The board has maintained a 
fairly good inspection record, despite having only one 
part-time investigator. During FY94, the board ap
proved one school in the private sector and one at a 
Massachusetts correctional facility. 

Adi«tc"e4 4IIIi ~ 
The Board's Executive Secretary, Ms. Zane 

Skerry, was elected as the fifth Vice President of the 

Creation of Board: 
M.G.L. Chapter 13, Sections 39 to 41 

Rules and Regulations: 
232 CMR 1.00 - 2.00 

Licensing Provisions: 
M.G.L. Chapter 112, Section 87F 

National Board of Barner Examiners. Her position 
continues for six years, when she then becomes 
President. This national board meets annually to share 
legislative and board specific information among 
member states. Board members conduct surveys and 
distribute to all attending states. 

1te. ~ 4IIIi ~~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

~~,4iea4 
The Board is exploring the possibilities of 

obtaining another part-time or full-time investigator, 
due to increases in shop openings. They also plan to re
establish the policy of having the Executive Secretary 
visit barner schools at least once per year to ensure that 
all schools are adhering to the board approved curricu
lum. The Executive Secretary also surveys students on 
the quality of education received. In FY95, the Board 
will review and revise its regulations. The five-year 
Master Barner requirement for barners applying to be 
instructors may be reduced to three years. 
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Chiropractors provide non-medical, 
drugless and non-surgical health care 
services to consumers. They treat spinal 

nerve stress, or vertebral subluxations, enhancing 
natural self-healing abilities. The goal of the doctor of 
chiropractic is not the treatment of disease, but rather 
the enhancement of health and wholeness through the 
reduction of spinal nerve stress. 

The Board of Registration of Chiropractors 
regulates the practice of chiropractic in the Common
wealth of Massachusetts. The Board works to maintain 
high standards of practice and to protect the health and 
welfare of the public by establishing qualification 
requirements for licensure, reviewing applicant 
credentials and administering licensing examinations. 
The Board also monitors the practice of its licensees to 
insure compliance with state statutes and the Board's 
rules and regulations. The Board resolves consumer 
complaints against licensees by investigating charges 
and taking appropriate disciplinary action. 

The Chiropractic Board licenses 1,577 chiroprac
tors in the Commonwealth. For Fiscal Year 1994, the 
Board accepted 77 applications and granted 73 new 
licenses. Ninety-four complaints were processed with 4 
disciplinary actions taken. The Board collected a total 
of $95,274 in fees. 

A~aMt~ 
The Board's primary activity for the fiscal year 

was examining and licensing qualified individuals and 
monitoring the practice of chiropractic on the citizens 
of this Commonwealth. Considering consumer com
plaints, the Board held hearings and took disciplinary 
action when warranted. 

'Jk.~aMt~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 
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T he Cosmetology profession encompasses 
hairdressers, manicurists and 
aestheticians. All these professionals 

work closely with the public and are regulated by the 
Board of Registration of Cosmetology. The Board also 
sets the curricula requirements and regulates the 
schools which train candidates in these occupations. 
The Board protects the health and safety of the public 
by maintaining high standards for the industry. 

The Cosmetology Board licenses 48,581 cosme
tologists and 7,399 cosmetology shops in the Common
wealth. In FY94 the Board processed 85 complaints 
against individual licensees or licensed shops. It 
resolved 78 of these complaints. This board levied 
$5,340 in fines against licensees and collected a total of 
$1,270,751 in fees. It secured a total of$7,340.95 in 
refunds for consumers. 

?I~ 
The Cosmetology Board hosted the National 

Interstate Council for Cosmetology Boards. Represen
tatives from more than 40 states attended this success
ful conference. 

?I~"u tlIt4 ~ 
The Board has implemented manicuring pro

grams at two local correctional facilities - MCI 
Framingham and Suffolk County House of Correction. 

The Board maintains communications within the 
profession at the local and national level. 

Creation of Board: 
M.G.L. Chapter 13, Sections 42 to 44 

Rules and Regulations: 
240 CMR 1.00 - 6.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 87T to 87KK 

Certificate of Achievement the from National 
Interstate Council for Cosmetology Boards. 

~ 2de6 tlIt4 ~DU 
The Board revised regulations in May of 1994, 

enabling them to implement education and testing for 
manicurists separate from that of hairdressers. 

-t~?liea4 
The Board will implement a pilot testing program 

which includes one-day, walk-in service for the 
practical exam and a computerized version of the 
written exam. Licenses also will be issued on the same 
day, when the two part exam is successfully completed. 
The Massachusetts Board of Registration in Cosmetol
ogy will be the first state cosmetology board in the 
United States to offer this one-day service in a comput
erized format. 

The Board intends to continue educating the 
industry in the most up-to-date and effective profes
sional techniques and methods of sanitation. 
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T he practice of dentistry generally includes 
diagnosing, treating, operating or pre
scribing for any disease, pain, injury, 

deficiency, deformity or other condition of human teeth, 
gums or jaws. A dental hygienist may assist a licensed 
dentist, as well as perform services on teeth that are 
educational, therapeutic, prophylactic and preventive in 
nature. 

The Board of Registration in Dentistry registers 
and licenses formally trained dentists and dental 
hygienists who have passed the appropriate licensing 
exam. The exams are administered by board members 
through CORE, a consortium of 25 state boards of 
registration in dentistry. The Board monitors licensees' 
practice of dentistry to insure that the services provided 
to the public are in accordance with the Massachusetts 
General Laws and the ethical standards included in the 
Board's regulations. The Board also insures that 
licensees have complied with all continuing education 
requirements necessary to renew their licenses. 

The Dental Board licenses 6,800 dentists, 5,600 
dental hygienists in the Conunonwea1th. For Fiscal 
Year 1994 it granted 224 new licenses for dentists and 
197 new licenses for dental hygienists. It also issued 
1,700 anesthesia permits. The Board processed 293 

complaints and resolved 322 (including a carry-over 
from the preceding fiscal year).lt collected a total of 
$939,363 in fees. 

()1fediue6 aNi A~frli~ 
The Board set a number of objectives which they 

continue to work toward accomplishing. They are 
negotiating with dental schools to provide faculty time 
and opinions and the facilities for performing clinical 
examinations for complainants. This objective profes
sional advice will assist the Board in resolving com
plaints made against licensees regarding professional 
competence, while dissociating the Board from the 
actual examination process. 

The Board trained 4 new board members during 
fiscal 1994. 

A~aN/.~ 
Board members meet twice per year with the 

Dental Organizations and Examiners, which includes 
the deans of Mass. dental schools and the officers of the 
Mass Dental Society, for general discussions on current 
issues in the dental field. They also meet periodically 
with members of the Dental Hygiene Society and the 
Mass Dental Society for general discussions that 
sometimes result in the formation of subcommittees 
that perform more detailed work on important issues in 
dentistry. 

~ ~tde6 aN/. ~tN16 
No new rules or regulations were adopted during 

fiscal year 1994. 

~~/11e44 
The Board is considering legislation to require 

that all dentists and dental hygienists be insured for 
malpractice. 
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Dispensing Opticians fit and dispense 
prescription ophthalmic eyewear includ
ing eyeglasses and contact lenses. 

Members of this profession measure and duplicate 
existing ophthalmic prescriptions and fabricate eye
glasses. The Board of Registration of Dispensing 
Opticians protects the public through regulation of the 
practice by testing candidates and licensing those who 
are qualified, insuring compliance with state statutes 
and the Board's rules and regulations; and conducting 
hearings and moderating resolutions to consumer 
complaints. The Board manages apprenticeship 
training programs, approves educational standards for 
school-based opticiaruy programs, and monitors the 
continuing education requirements of licensees. The 
Board also works with other states' opticiaruy boards 
and professional organizations in furthering the 
qualifications of opticians. 

The Board of Dispensing Opticians licenses 
1,991 opticians in the Commonwealth. For Fiscal Year 
1994, the Board accepted 92 applications, granted 90 
new licenses, and processed 21complaints. The Board 
collected a total of $52,567 in fees. 

A~~ 
The Board tested and qualified educational 

programs for licensees and instituted a new continuing 
education program. 

Creation of Board: 
M.G.L. Chapter 13, Sections 48 to 50 

Rules and Regulations: 
235 CMR 1.00 - 2.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 73C to 73L 

AdUlitie6 a,J ~ 
The Board monitored ongoing apprenticeship 

programs within the profession. The Board heard and 
resolved consumer complaints and worked closely with 
the Investigative Unit on consumer issues and 
opticiaruy compliance. 

Board Chairperson, Robert Owen, received the 
Optician of the Year award from the Massachusetts 
Association of Registered Opticians. 

1te. ~Je6 aMt ~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

L~Aiead 
The most pressing issue for the Board involves 

the new continuing education program because they 
will now be working to approve all educational semi
nars. They will also examine the possibilities of re
instituting a hands-on practical examination. The 
Board expects to debate the intentions of some organi
zations that are moving to eliminate the apprenticeship 
program. 



Creation of Board: 
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L icensed professionals in the electrician's 
trade include Master Electricians, Journey 
man Electricians, Fire and Burglar Alarm 

System Contractors and System Technicians and Local 
Wiring Inspectors. Members of this trade provide 
services to consumers as defined by the statutes and 
described in the regulations. The Board of State 
Examiners of Electricians and Electricians Appeal 
protects the public by issuing licenses to qualified 
individuals who provide services to consumers, and 
ensures the integrity of the professions through the fair 
and consistent enforcement of the statutes and regula
tions of the Board. 

The Board of Electricians licenses 37,414 
tradespersons in the Commonwealth. Sixty-nine 
complaints were processed and 90 were resolved 
(including carry-overs from the previous fiscal year). 
The Board collected a total ofS146,507 in fees. 

A~ 
The Board succeeded in revising its regulations to 

bring them in line with other states, simplifying the 
reciprocity process. The Board revised its section on 
education to mandate continuing education units. 

Aaivitie6 ad ~ 
The Board works with the International Brother

hood of Electrical Workers; Massachusetts Electrical 
Contractors Associations; Associated Builders and 
Contractors; National Association of Electrical Inspec
tion; National Electrical Contractors Association; 
Massachusetts Burglar and Fire Alarm Association; 
and the Massachusetts Board of Fire Prevention 
Regulations. 

The Board was recognized in letters of apprecia
tion from Priscilla H. Douglas, Secretary of Consumer 
Affairs; Sentry Protective Systems; John D. Malcom 
Co. , Inc.; Law Office of George L. Marlette; the New 
Hampshire Licensing Board; and the Office ofRepre
sentative Christopher J. Hodgkin. 

'1/u.v. 2de4 ad ~a6M4 
The Board adopted 237 CMR sections 7 and 8, 

mandating continuing education for Fire Warning 
Security System licensees. 

~~Aiuut 
The board is exploring the need and methods for 

licensing installers of lawn sprinkler systems, and 
private fiber optic, telephone and data cable lines. 
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Electrologists perform services for consum
ers through the permanent removal of hair 
from the body. Electrolysis involves the 

application of an electrical current through a needle to 
the hair follicle. The Board of Registration of 
Electrologists protects the public through regulation of 
the practice in the Commonwealth of Massachusetts in 
accordance with the statutes and Board regulations and 
code of conduct. 

The Board issues licenses to practice as qualified 
electrologists and qualified instructors when applicants 
meet the Board's education and experience require
ments and pass a Board administered examination. 
The Board also licenses schools of electrology after 
inspection and approval. 

The Electrology Board licenses 872 electrologists 
in the Commonwealth. For Fiscal Year 1994, the Board 
accepted 52 applications and granted 47 new licenses. 
The Board processed 4 complaints and collected a total 
ofS27,612 in fees. 

~ 
The Board has completed, but not yet finalized, 

updates to regulations relating to the schools of 
electrology. The Board's current regulations cover 
proprietary schools but must be revised to include 
colleges that wish to offer electrology and related 
courses. The Board has developed a reciprocity agree
ment with the state of New Hampshire. 

Creation of Board: 
M.G.L. Chapter 13, Sections 58 to 60 

Rules and Regulations: 
238 CMR. 1.00 - 2.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 87EEE to 87()()() 

1/e.~a«J~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

.L~,&d 
The Board is keeping abreast of changes in 

sterilization procedures so that it may maintain 
appropriate standards for the profession. 
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Members of the engineering profession 
provide services to consumers as 
defined by the statutes and described in 

the regulations. Engineers practice in many areas, 
including (but not limited to) chemical, civil, environ
mental, electrical, mechanical, structural, agricultural, 
aeronautical/aerospace, fire protection, manufacturing, 
industrial, nuclear, petroleum and safety. The Board of 
Registration of Professional Engineers and Professional 
Land Surveyors establishes, monitors and enforces 
qualifying standards for the engineering and land 
surveying professions. The Board works to insure that 
persons practicing in these professions are competent to 
practice and are not endangering the life, health, safety 
and welfare of the public. 

The Board of Engineers and Land Surveyors 
licenses 18,726 active professionals in the Common
wealth. For Fiscal Year 1994, the Board accepted 783* 
new applications and granted 794 licenses. Fourteen 
complaints were processed with no disciplinary actions 
taken. The Board collected a total of $709,637 in fees. 

A~ 
The Board regulates the practice of licensed 

Professional Engineers and Surveyors through the Code 
of Regulations, which include the Rules of Professional 
Responsibility. The Board has successfully applied 
strict standards of education and experience for its 
licensees, as well as in administering examinations in 
Fundamental Knowledge and Principles and Practice to 

determine a candidate's competence to practice engi
neering and land surveying. 

Aetiuitie4 tU«t ~ 
The Board and its sub-committees review, 

evaluate and act on applications for licenses. The Board 
conducts interviews and oral examinations to verify an 
applicant's qualifications. The written examinations 
administered by the Board provide a final screen of an 
applicant's qualifications. Board members are members 
of the National Council of Examiners for Engineering 
and Surveying. This council prepares national exami
nations for the regulated professions, develops uniform 
standards for comity registration among the states, and 
acts as a clearinghouse for the law enforcement 
activities of its member boards. 

Board members have received citations from 
professional societies such as the Massachusetts Society 
of Professional Engineers for their efforts to improve 
the quality of engineering and surveying practice 
through regulations, and presentations, seminars, and 
college and industry programs designed to inform 
prospective registrants of their role in the practice of 
their professions. 

~ ~ttle4 tU«t ~ 
During fiscal year 1994, the Board began to 

review and propose revisions to existing regulations. 
They have set the groundwork for updating regulations, 
preparing for public hearing and promulgating the 
revised and expanded code as authorized by statute. 
Project completion is scheduled for 1995. 

~~Aiead 
The Board will monitor and respond to changing 
technology and its impact on the technical compe
tence of the practitioner and the needs of the public. 

* Applications carry over from previous fiscal year. 
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T he Funeral Services profession provides 
services for the deceased and their 
families. Members of this profession 

prepare the bodies of the deceased through embalming, 
arrange for crematory services and provide services of 
assistance for family members of the deceased. They are 
committed to follow all health related rules as set forth 
by the Board and local health departments. 

The Board of Registration in Embalming and 
Funeral Directing oversees the licensing of these 
professionals and their apprentices through examina
tion. The Board also inspects the facilities of licensed 
Embalmers and Funeral Directors. 

The Funeral Services Board licenses 2,700 
Embalmers and Funeral Directors in the Common
wealth. For Fiscal Year 1994, the Board accepted 132 
applications and granted 132 new licenses. Nineteen 
complaints were processed and 25 were resolved 
(including a carry-over from the previous fiscal year). 
The Board collected a total of$215,479 in fees. 

Creation of Board: 
M.G.L. Chapter 13, Sections 29 to 31 

Rules and Regulations: 
239 CMR 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 82 to 87 

1/e. 2de6 4Mt ~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

~~Aiead 
The Board plans to review and revise its current 

rules and regulations. 
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Certified Health Officers (CHOs) are 
generally the administrative officers of a 
health department or board of health. The 

health officer evaluates the community's health needs 
and develops programs to address the community's 
needs in the prevention or control of health problems. 
The health officer must be knowledgeable of state and 
local sanitary codes and other public, environmental 
and communicable disease control regulations. The 
Board of Certification of Health Officers works to 
maintain a high level of professionalism among the 
CHOs by monitoring and enforcing its regulations and 
policies, amending its regulations as necessary, and 
reviewing practitioners' records to ensure fulfillment of 
the required continuing education units. 

The Board of Certified Health Officers certifies 
170 active CHOs in the Commonwealth. For Fiscal 
Year 1994, the Board accepted 8 applications and 
granted 6 new licenses. Three complaints were pro
cessed with 2 disciplinary actions taken. The Board 
collected a total of$9,190 in fees. 

A«4IIIfJli~ 
The Board's primary objective for the 1994 fiscal 

year was to monitor and selectively audit CHOs for 
proof of required continuing education units. Audit 
results generated three formal complaints concluding in 
hearings and disciplinary actions. The Board also 
developed policies on reinstatement and disciplinary 

action. 

Adiuitie4 u4 ~ 
The Examination Committee continues its review 

of the certifying exam as well as the process for 
developing and submitting new questions. The 
committee is concentrating its efforts on administra
tion, budgeting, planning and evaluation test item 
categories. The Application Review Committee, in an 
ongoing process, reviews applications and makes 
recommendations for every applicant requesting to 
write the exam. The entire Board continues to work 
diligently with its legal advisor on issues of auditing, 
consent agreements, and license suspension or revoca
tion. 

~~Je4u4~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

L~AIea4 
The Board intends to adopt the reinstatement and 

disciplinary policies that it developed during fiscal 
1994 and amend regulations to reflect these changes. 
The Board plans to clarify its "hardship" clauses and 
requirements for attainment of CEUs, and review a 
proposed draft outlining changes in the minimum 
standards and qualifications which applicants must 
satisfy to be eligible to write the certifying exam. 
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L andscape architects provide services to 
consumers as defined by the statutes and 
described in the regulations. The Board of 

Registration of Landscape Architects protects the public 
through regulation of the practice and the title of 
Landscape Architect in the Commonwealth of Massa
chusetts in accordance with the statutes. 

The Landscape Architect Board licenses 720 
professional in the Commonwealth. For Fiscal Year 
1994, the Board accepted 20 applications and granted 
22 new licenses. Two complaints were processed with 
no disciplinary actions taken. The Board collected a 
total of$37,080 in fees. 

1te.~4Mi~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. The Board is 
presently working with Legal Counsel to make changes 
in the existing rules and regulations . 

.L~/IIuuJ 
The profession continues to become involved in a 

. wide range of environmental issues. As these issues 
arise, the Board works toward formulating regulations 
that will help to preserve the environment. 

Creation of Board: 
M.G.L. Chapter 13, Sections 67 to 69 

Rules and Regulations: 
242 CMR 1.00 - 3.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 98 to 107 
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Rules and Regulations: 
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Licensing Provisions: 
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Members of the nursing profession 
practice nursing in a variety of health 
care settings, including acute or 

chronic facilities, schools, offices, and clinics, as well 
as within the community. The legislative mandate of 
the Board of Registration in Nursing is to protect the 
health, safety and welfare of the citizens ofMassachu
setts through regulation of nursing practice and 
education. They accomplish their mission by issuing 
nursing licenses; verifying licensure status; approving 
and monitoring nursing education programs; authoriz
ing practice in advanced roles; investigating and taking 
action on complaints concerning the performance and 
conduct of licensed nurses; auditing continuing 
competency of nurses; and administering the Substance 
Abuse Rehabilitation Program. 

The Nursing Board licenses 24,390 practical and 
100,138 registered nurses in the Commonwealth. In 
Fiscal Year 1994, the Board processed 190 complaints 
and resolved 192 (including a carry-over from FY93). 
The Board collected a total ofS2,21O,352 in fees. 

fJ1fediue6 att4 ;'/WNllfrli~ 
As a result of the Massachusetts Nurse Practice 

Act of 1993, the Board will be expanded to reflect 
current practice settings. Increased funding will 
increase human resources available to the Board to 
carry out its expanded responsibilities. On April 1, 
1994, the paper and pencil "state board" exam was 
converted to a computerized format. The Board was 
successful in implementing a smooth transition. 

;'/~att4~ 
Members of the Board of Registration in Nursing 

and staff are well represented on state and national 
committees and activities. Carol Silviera represents the 
Board on the National Council State Boards of Nursing 
Examination Committee. Ann Yoder is a member of the 
NCSBN Aide Competency Program Task Force. Helen 
Kelley served as Secretary to the NCSBN from 1990 
through 1993. Theresa Bonanno is a board member and 
by-laws chair for NEON. She was Board Education 
Consultant for the NCSBN in 1994. 

Carol Silviera, MS, RN received the Common
wealth Citation for Outstanding Performance in 1993. 
James Judge was recognized for performance in 1994. 

1fu,. ~ttle4 att4 ~ 
The Board revised regulations to reflect changes 

in the examination process with the implementation of 
Computer Adaptive Testing (CAn. Other revisions 
eliminated temporary permits for foreign graduates to 
work as RNs before taking the licensure examination. 

~~;,/iea4 
Due the rapidly changing health-care environ

ment, the Board will address major issues in regulating 
practice and education. The Board is exploring the 
possibilities in revising the regulations to standardize 
disciplinary actions and permit the board to levy fines 
relative to complaints. 



Mary McKenna Chairperson 

Sr. Geraldine Nevaras Vice-Chairsister 

Peter Brown, Jr. Secretary 

Nat Butler Member 

Dr. Thomas Geagan Member 

Valerie W. Gingras Member 

W. Bruce Glass Member 

Kenneth Mermer Member 

Alan S. Rosenfeld, Ph.D. Member 

Janet Smith Member 

Virginia Sullivan Member 

Diane Barry Alternate 

Nursing Home Administrators provide sub
acute and long-term care services to 
residents of facilities in Massachusetts, as 

defined by the statutes and described in the regulations. 
The principal mission of the Board of Registration of 
Nursing Home Administrators is to protect the public 
through regulation of Administrators in the Common
wealth of Massachusetts in accordance with the statutes 
and Board regulations. Generally, the Board strives to 
promote excellence in the services that Nursing Home 
Administrators must provide to consumers. 

The Board offers the licensure examination four 
times per year. It monitors the continued competency 
requirements of licensees and the license renewal 
process. The Board hears complaints against adminis
trators and issues decisions on all delicensure cases. 

The Nursing Home Administrator Board licenses 
1,396 administrators in the Commonwealth. For Fiscal 
Year 1994, the Board accepted 136 applications and 
granted 105 new licenses. The Board processed 46 
complaints. It collected a total ofS43,911. in fees. 

Creation of Hoard: 
M.G.L. Chapter 13, Sections 73 to 75 

Rules and Regulations: 
245 CMR 1.00 - 2.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 106 to 117 

A~ 
The Board worked to ensure excellence in the 

educational programs and continuing education 
seminars offered to administrators. 

Aaiuitie6 tU«t ~ 
During fiscal 1994, the Board staffed three sub

committees including the Original Qualifications, 
Complaints and Disqualifications, and Continued 
Competence Committees. 

~ ~Je4 tU«t ~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

------------- -- ---



Creation of Board: 
M.G.L. Chapter 13, Section 66B 

Rules and Regulations: 
236 CMR 1.00 - 2.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 87CCCC to 87DDDD 
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Operators of Drinking Water Supply 
Facilities are employed by local water 
distribution and treatment facilities. They 

are responsible for chemically treating and then 
distributing our drinking water. The Board of Registra
tion of Operators of Drinking Water Supply Facilities 
regulates and licenses all operators of these facilities to 
ensure that the highest safety standards are adhered to 
in the treatment and distribution of drinking water. 

The Board encourages licensees to maintain a 
high level of competence in the industry and assists 
them in enrolling in seminars and training programs. 
The board holds high standards of quality and service 
in the industry for the protection of the public's health 
and safety. The Board offers nine levels of licensure -
from basic employment to management in Drinking 
Water Facilities. 

The Operators of Drinking Water Supply Facili
ties Board licenses 2,369 operators and distributors in 
the Commonwealth. In FY94 the Board had one 
complaint. It collected a total of $76,922 in fees. 

/I~ 
The Board updated its rules and regulations and 

opened up the field. Now, anyone may attempt the 
examination. Previously, only those who were actively 
employed in the field were eligible to write the 
licensure exam. It also implemented a Continuing 
Education Units requirement for licensees and restruc
tured the entire application and examination process. 

tJ{te'tatM4 01 V~ 
'3fJate't S~ 

*;adtitie4 

/ld1«tie6 aMi ~ 
The Board is represented in the ABC National 

Drinking Water Organization and the New England 
Water Works. It is a member of the Massachusetts 
Water Resource Authority (MWRA) and works closely 
with other state agencies such as the Department of 
Environmental Protection (DEP) and the Department of 
Public Health (DPH). 

1tet.. ~Je4 aMi ~ 
The Board reviewed and revised 236 CMR, 

lifting restrictions for new personnel entering the 
industry and grandfathering qualified candidates. It 
also added continuing education requirements and 
restructured the application and exam process. 

~~/11ea4 
The Board is researching methods for providing 

continual training to licensees in new and effective 
sanitary techniques for treatment and distribution of 
drinking water. 
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Licensed optometrists perform eye examina
tions to detect disorders in vision or 
general health, diagnosing vision disorders 

and/or diseases of the eye. Optometrists prescribe 
corrective ophthalmic lenses (eyeglasses) or contact 
lenses. The Board of Registration of Optometry licenses 
all new optometrists, and renews licenses for estab
lished optometrists. The Board both proposes and 
reviews legislation, as well as new rules and regula
tions, affecting the profession. It maintains high 
standards in the field and protects consumers by 
investigating and disposing of complaints against 
optometrists. It also works to maintain the educational 
standards of the profession by reviewing and either 
approving or rejecting continuing education and post 
graduate courses for Massachusetts licensees. 

The Optometry Board currently lists 1,667 
licensees in the Commonwealth. Of these licensed 
professionals, 933 are actively practicing in the State of 
Massachusetts. For Fiscal Year 1994, the Board 
accepted 69 applications and granted 54 new licenses. 
Thirty-two complaints were registered with 2 com
plaints resolved through negotiated consent agree
ments. They did not hold any formal hearings. The 
Board collected a total of $45,851 in fees. 

/I~~ 
The Board undertook and successfully completed 

research that identified all licensees, including percent
ages of men and women, actually practicing optometry 
in Massachusetts. In addition, the research recorded 
home and professional addresses, colleges and years of 

Creation of Board: 
M.G.L. Chapter 13, Sections 16 to 18 

Rules and Regulations: 
246 CMR 1.00 - 6.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 13 to 23 

graduation, certification for diagnostic pharmaceutical 
agents, number of practice locations, and modes or 
styles of practice. Also during FY 1994, the Board 
upgraded its policy on reviewing and approving or 
rejecting curriculum for all continuing education and 
post graduate courses of study in optometry offered to 
Massachusetts licensees. 

/ldWitie6 aMI ~tteu 
The Data Collections Committee of the Interna

tional Association of Boards of Examiners in Optom
etry and Cecile Castiglione, Board Clerk, assisted the 
Secretary in completing the above mentioned demo
graphic analysis of optometric manpower in Massachu
setts. 

1/u.. 2de4 aMI ~M6 
The Board did not adopt any new rules or 

regulations in fiscal year 1994. 

L~/1iea4 
The Board is prepared to implement rules and 

regulations governing optometrists' use of therapeutic 
pharmaceutical agents (drugs) in treatment, when the 
proposed legislation for expanding the scope of the 
practice of optometry passes and is signed into law. 
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P
harmacists dispense and/or distribute 
prescription drug products to Massachu
setts consumers in hospitals, nursing 

homes, retail pharmacy departments and home care 
settings. They consult directly with patients, or with 
their caregivers, explaining proper use and storage of 
drug products and providing information on 
contraindications for use. The Board of Registration in 
Pharmacy provides a code of professional regulations 
for ensuring the highest degree of ethical and moral 
practice by pharmacists. They also monitor pharma
cists for attainment of critical educational requirements. 
The Board works to assure consumers are receiving the 
highest quality prescription drug products at affordable 
prices. 

The Pharmacy Board licenses 9,283 pharmacists 
and 2,847 pharmacies in the Commonwealth. For 
Fiscal Year 1994, the Board accepted 1,215 applications 
and granted 1,150 new licenses. One-hundred forty
seven complaints were registered with the Board. Most 
of these consumer complaints were settled through 
informal conferences - only 10 complaints required 
formal resolution. The Board collected a total of 
$437,939 in fees. 

""«tllltfdi~ 
The Board continues their efforts to streamline 

the licensing process. The Executive Director now 
approves all uncomplicated applications, eliminating 
hearings from the application process. 

J'ldUJitie4 aNi ~ 
All board members are active in the National 

Association of Boards of Pharmacy (NABP) and with 
two approved colleges of pharmacy. Board Commis
sioner Harold Sparr chairs the Continuing Education 
Committee. 

1te. 2de6 aNi ~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. The Board 
began rewriting its regulations to prepare for public 
hearing during early 1995. 

,t~/Iied 
To conform with the federal Omnibus Budget 

Reconciliation Act (OBRA), the Board must add a 
regulation mandating patient counseling. The OBRA 
places responsibility on the Board for educating and 
informing pharmacists of their continued patient 
responsbilities. 
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A;hysician Assistant may, under the 
supervision of a licensed physician, 

. rform any and all services which are 
(a) within the competence of the physician assistant in 
question, as determined by the supervising physician's 
assessment of his or her training and experience and 
(b) within the scope of service for which the supervis
ing physician can provide adequate supervision to 
ensure that accepted standards of medical practice are 
followed. 

The Board of Physician Assistants licenses 
individuals that have passed the National Council of 
Certified Physician Assistants examination, hold a 
Bachelor degree in any field, and have completed a 
two-year accredited physician assistant program. If an 
applicant has practiced prior to January 1990, in this or 
any other state, and does not hold a Bachelor degree, he 
or she may apply for licensure. 

The Physician Assistant Board licenses 594 
professionals in the Commonwealth. For Fiscal Year 
1994, the Board accepted 72 applications, granted 56 
new licenses, and processed three complaints. The 
Board collected a total 0($15,771 in fees. 

Creation of Board: 
M.G.L. Chapter 13, Section lIC 

Rules and Regulations: 
263 CMR 2.01 to 2.04 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 9C to 9K 

1tew.~aMt~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

L~Aied 
The Board of Physician Assistants will work with 

the Board of Medicine on reviewing and revising its 
regulations. 



Creation of Board: 
M.G.L. Chapter 13, Sections 36 to 38 

Rules and Regulations: 
248 CMR 1.00 - 8.00 

Licensing Provisions: 
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Plumbers work with materials and fixtures 
used in the installation, removal, mainte
nance, extension and alteration of plumb-

ing systems for piped fixtures, fixed appliances and 
accessories. They perform this work in connection with 
sanitary drainage, storm drainage, special waste, 
venting systems and public or private water supply 
systems within or adjacent to a building or structure. 
Gas Fitters pipe fuel gases, low pressure or elevated, to 
appliances and accessories and insure the installation of 
vent piping for flue gases and make-up air. 

The Board of Registration of Plumbers and Gas 
Fitters regulates these occupations in the Common
wealth of Massachusetts in accordance with the state 
laws and Board regulations. The Board holds examina
tions and issues licenses for Journeyman and Master 
Plumbers, Journeyman and Master Gas Fitters, and LP 
and LTD Gas. It registers apprentice Plumbers and Gas 
Fitters and issues corporate and partnership certificates 
for plumbing and gas. The Board holds public hearings 
for code amendments, grants variances, approves dual 
and elevated gases and plumbing and gas products. 

The Plumbers' and Gas Fitters' Board licenses 
21,631 plumbers and 4,000 gas fitters in the Common
wealth. For Fiscal Year 1994, the Board accepted 1,949 
applications. Ninety-one complaints were processed 
with 13 disciplinary actions taken. The Board collected 
a total of $700,868 in fees. 

A~ 
The Board created a computerized directory of 

approved plumbing and gas products. 

AetUitie4 ad ~«4 
The Board had a number of active committees in 

fiscal 1994 including the Plumbing Sub-Committee, 
Gas Sub-Committee, Code Committee, Educational 
Committee, Copper Task Force, and Legislation 
Committee. 

1/u.v. ~Ju ad ~fId 
The Board adopted new regulations that affected 

the number of public toilets for women (248 CMR 
s2.10), large boilers (248 CMR s7), emergency power 
generators (248 CMR s5 and s6.25.4), used water and 
laundry connections (248 CMR s2.14) and corrugated 
stainless steel (248 CMR s2.6.3). 

L~AIed 
The Board is researching proposals to include 

medical gas as part of the Plumbing and Gas Code. 
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P
odiatry deals with medical and surgical 
treatment of foot disorders. The Board of 
Registration in Podiatry evaluates the 

qualifications of applicants for licensure and grants 
licenses to those who qualify. It establishes rules and 
regulations to ensure the integrity and competence of 
licensed podiatrists. The Board is the link between the 
consumer and the licensed podiatrist and, as such, 
promotes the public health, welfare and safety. 

The Podiatry Board licenses 682 professionals in 
the Commonwealth. For Fiscal Year 1994, the Board 
accepted 104 applications, granted 49 new licenses, 
processed 22 complaints and resolved 20 of them. The 
Board collected a total 0[$32,990 in fees. 

tJlfed1«4 
• To discipline those licensees who do not meet 

accepted standards. 

• To evaluate applicants. 

• To grant licenses to those who qualify. 

• To promote the public health, welfare and 
safety. 

• To inform podiatrists of the Board's expecta
tions and requairements. 

• To establish rules, regulations that will ensure 
the integrity and competence from the 
licsensed podiatrists. 

Creation of Board: 
M.G.L. Chapter 13, Sections 12A to 12C 

Rules and Regulations: 
249 CMR 1.00 - 6.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 13 to 23 

1te. ~ aMt ~M6 
The Board did not enact any new regulations in 

FY 1994. 

L~/1iea4 
TIle Board is working to updte several areas of its 

current rules and regulations. It is also researching 
issues surrrounding the impaired physician. 



Creation of Board: 
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Rules and Regulations: 
251 CMR 1.00 - 3.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 118 to 129 
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Psychologists provide mental health services 
to consumers, as well as teach and perform 
research. The Board of Registration of 

Psychologists licenses qualified people to practice 
psychology and regulate that practice in the common
wealth of Massachusetts, as defined by the statutes and 
described in the regulations. The Board protects the 
public health and welfare through regulation of the 
practice. It receives, investigates, and adjudicates 
complaints against licensed practitioners. 

The Psychology Board licenses 4,977 psycholo
gists in the Commonwealth. For Fiscal Year 1994, the 
Board accepted 235 applications, granted 199 new 
licenses and processed 47 complaints. The Board 
collected a total of $582,408 in fees. 

ACUIIt{zli~ 
During FY 1994, the Board worked to reduce the 

time required to respond to complaints. 

Aaiuitie4 aNi ~ 
The Board maintains three standing committees 

for hearing complaints and appeals. 

1te.~aNi~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

~~~ 
The Board is exploring the development of an 

annual newsletter as a method of increasing communi
cation with their licensees. 
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P
ractices in public accountancy provides 
services to the public which involve use of 
accounting or auditing skills. These 

include one or more kinds of management advisory or 
consulting services, preparing tax returns or furnishing 
advice on tax matters. 

The Board of Registration in Public Accountancy 
grants certificates and licenses to practice public 
accountancy to qualified individuals who comply with 
the requirements of the statute. The Board monitors 
licensees' practice of public accountancy to insure that 
the services provided to the public are in accordance 
with the ethical standards of Massachusetts General 
Laws and Board regulations. The Board also insures 
that licensees have complied with all continuing 
education requirements necessary to renew their 
licenses. 

The Public Accountancy Board licenses 15,409 
professionals in the Commonwealth. For Fiscal Year 
1994, the Board accepted 740 applications, granted 734 
new licenses, processed 88 complaints and took 6 
disciplinary actions. The Board collected a total of 
$682,123 in fees and imposed $1,250 in fines. 

()/~tlIUt/l~ 
The Board's objective is to provide quality service 

to licensees and the consumers they serve. The Board 
administers the national CPA exam twice per year to 
over 4,000 candidates and, before granting a license, 
determines competency by evaluating each candidate's 
experience. It attempts to mediate all complaints before 

Creation of Board: 
M.G.L. Chapter 13, Sections 33 to 35 

Rules and Regulations: 
252 CMR l.00 - 3.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 87A 112 to 87E 

forwarding them to the investigative or legal unit. 

In 1994, the Board revised its regulations to 
include an additional requirement for licensees apply
ing for renewals. The Board instituted a program called 
the Quality Report Review Program. All licensees who 
issue reports on financial statements are required to 
follow this program. Reports are independently 
reviewed, causing no additional work for Board staff 
but guaranteeing the public that the reports are in 
accordance with the AICPA reporting standards. 

'Jtu,. 2de4 aNi ~ 
The Board revised its rules in June 1994 to 

include the requirement that all licensees who issue 
reports on financial statements issued for third party 
use undergo a Quality Report Review covering this 
aspect of their accounting practice. The requirement 
will be implemented for all license renewals beginning 
on June 30, 1997. A licensee who does not issue reports 
on financial statements will not be held to this renewal 
requirement. 

~~/lled 
The Board has been sued by an unlicensed 

individual who has joined with other unlicensed 
individuals to form an association called the Massachu
setts Association of Independent Accountants. This 
group is attempting to create a third class of accounting 
licensure. The Board will work to block this attempt. 

The Board is presently researching how a 150 
hour college education requirement as a prerequisite to 
sitting for CPA examination and/or to obtaining a 
license to practice will benefit the public interest. The 
AICPA is in favor of this added educational require
ment. The Board is also considering issues concerning 
licensees accepting commissions or contingent fees 
which are currently prohibited by Board regulations. 



Creation of Board: 
M.G.L. Chapter 13, Sections 61 to 63 

Rules and Regulations: 
253 CMR. 1.00 - 2.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 87PPP to 87VW 
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R;diO and television repair technicians 
must be licensed by the Commonwealth to 

rform repairs on radio and television 
equipment. The Board of Registration of Radio and 
Television Technicians protects the public through 
regulation of the trade and by providing a source of 
assistance to consumers who have complaints about 
repairs or service. The Board imposes high standards 
of quality and service on those technicians working in 
the field of radio and television repair. 

The Radio and Television Technician's Board 
licenses 2,742 technicians in the Commonwealth. The 
Board processed 21 complaints with 14 of these 
resolved in the Investigative Unit. $1,124.90 was 
refunded by licensees to consumers as a result of Board 
action. The Board collected a total of $58,255 in fees. 

1fu,.~aMt~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

~~~ 
In a move to increase consumer protection, the 

Board is researching the possibilities of expanding 
licensure requirements in this industry to include VCR 
repair technicians. 
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RE Estate Appraisers, through their 
contracts with consumers, provide land 

d commercial and residential property 
appraisal services. The Board of Registration of Real 
Estate Appraisers licenses qualified professional 
appraisers in compliance with the mandates of Title XI, 
Federal Financial Institution Refonn, Recovery and 
Enforcement Act (FIRREA) of 1989. The Board insures 
the integrity of its licensees through fair and consistent 
enforcement of the statutes and regulations. 

The Real Estate Appraisers Board licenses 3,803 
appraisers in the Commonwealth. For Fiscal Year 
1994, they accepted 1,138 applications and granted 784 
new licenses. The Board processed 53 complaints, with 
no disciplinary actions taken. They collected a total of 
$268,167 in fees. 

/leeMt~ 
The Board satisfied requirements of the Federal 

Appraisal Sub-Committee audit. This sub-committee, a 
part of the Federal Financial Institutions Examination 
Council, consists of the designees of the heads of the 
federal financial institutions regulatory agencies 
(FFIRAS), including the office of the Comptroller of 
Currency, the Board of Governors of the Federal 
Reserve System, the Federal Deposit Insurance Corpo
ration, the Office of Thrift Supervision, the National 
Credit Union Administration Board, and the Resolution 
Trust Company. The Sub-Committee audit checks 
regulations, spot checks applications, and reviews 
procedures to insure state compliance with federal 
requirements. 

Creation of Board: 
M.G.L. Chapter 13, Section 92 

Rules and Regulations: 
264 CMR 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 173 to 195 

AdirJl,tiU awt ~ttee4 
The Appraisal Board has a number of active sub

committees including the Complaint Committee, 
Education Committee, Compliance Committee, and 
Regulations Committee. Respective sub-committees 
meet monthly to review and recommend education 
submissions for Board approval, review applicants' 
appraisal reports to check compliance with the Unifonn 
Standards of Professional Appraisal Practice (USPAP), 
and examine complaints for violations of statutes or 
regulations. 

1fu,. ~Je4 awt ~"(J114 
No new rules or regulations were adopted during 

FY1994, but with a target date of the Spring of 1995, 
the Board is working toward updating their regulations 
from those originally filed in 1992. They want to clarify 
requirements and respond to changes occurring during 
their first two years of operation. 

L~~ 
As well as promUlgating new regulations, the 

Board will serve consumers and licensees more 
effectively and efficiently by concentrating closely on 
auditing licensees to insure that their work confonns to 
the requirements of the Unifonn Standards ofProfes
sional Appraisal Practice (USPAP). This act, written by 
the Appraisal Qualification Board of the Appraisal 
Foundation, is a guideline for all appraisals produced in 
the United States. 



Creation of Board: 
M.G.L. Chapter 13, Sections 54 to 57 

Rules and Regulations: 
254 CMR l.00 - 3.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 87PP to 87000112 

71e ~ ~;e~ ~ ;eeat 
&«ate ~ a«d S~ 

Ann Blackham 

David Mayers 

Fred Koed 

Chairperson 

Member 

Public Member 

Licensed real estate brokers and salesmen 
assist consumers wishing to purchase, sell, 
lease or exchange real property. This 

assistance encompasses a host of services including 
appraising property for basic valuations, negotiating 
purchase, sale or lease agreements and advertising. The 
Real Estate Board licenses only those candidates who 
meet the statutory and regulatory requirements initiated 
for real estate brokers and salespersons. In carrying out 
its mission, the Board regulates real estate schools and 
agent curriculum and contracts with a testing vendor to 
provide the agent examination. Of equal importance, 
the Board seeks to protect consumers by exercising its 
authority to discipline those real estate agents who 
violate licensing laws and regulations. 

The Real Estate Board has licensed 127,559 real 
estate brokers and salesmen in the Commonwealth. It 
accepted 7,581* applications and granted 6,476** new 
licenses in the calendar year 1993. In the fiscal year 
1994,452 complaints were processed with 14 disciplin
ary actions taken. The Board collected a total of 
$3,947,607 in fees. Financial settlements (licensee to 
consumer) amounted to approximately $213,000 for the 
fiscal year 1994. 

A~ 
The Real Estate Board has reduced their applica

tion, testing and licensing process time from eight 
weeks to one~. Computerized testing is offered five 
days per week at four locations in the Commonwealth. 
Both examination responses and results are transmitted 
via electronic modem, and picture licenses are issued 
on the spot - enabling licensees to "hit the ground 
running" upon passing the agent examination. 

In a team effort, the Board worked with real 
estate schools and surety companies to redraft statuto-

rily required broker surety bond forms and related 
materials. The Board also updated all in-office applica
tion forms and revised its Candidate Guide Booklet for 
EXPRO (computerized) testing . 

. Aet/Qitie6 aMi ~ 
Through their Executive Secretary, the Board 

continues to educate real estate agents on agency 
disclosure responsibilities, and to participate in the 
Association of Real Estate License Law Officials 
(ARELLO) working to expand reciprocal licensure and 
harmonize state licensing requirements and fair . 
housing education. The Board's Education Coordinator 
and the Education Sub-Committee maintain the 
ongoing effort to update agent licensing curriculum for 
real estate schools and to develop and modify test 
question items. 

The Real Estate Board received the 
Commonwealth's Pride in Performance Award for 

1993. 

1/eac ~«le4 aMi ~ 
The Board did not enact any new regulations in 

FY 1994. 

~~Aiea4 
The Real Estate Board will plan and develop the 

Association of Real Estate License Law Officials' 1995 
international conference. The Board is a member of 
ARELLO, an international organization of real estate 
regulators. The Board will also tackle the issue of 
whether or not the licensing law reaches the activities 
of paid personal assistants working for licensed real 
estate agents. 

• This figure includes approximately 1,000 in office applications for 
reciprocal licensure. attorney licensure and corporate/partnership 
licensure. Figures for Fiscal 1994 are not available. 

•• Figures for Fiscal 1994 are not available . 
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RIspiratOry Care workers provide services 
to consumers, under the direction of a 
icensed physician. Applying scientific 

principles, they identify, prevent and rehabilitate acute 
or chronic dysfunction, to promote optimum respiratory 
health and function. Respiratory care also includes 
teaching the patient, and the patient's family, respira
tory care procedures as part of the patient's ongoing 
program. 

The Board of Registration in Respiratory Care 
protects -the public health, safety and welfare through 
regulation of the practice in the Commonwealth of 
Massachusetts in accordance with the statutes. 

The Respiratory Care Board licenses 2,903 
professionals in the Commonwealth. For Fiscal Year 
1994, the Board accepted 304 applications and granted 
311 new licenses. One complaint was processed 
resulting in the voluntary surrender of license. The 
Board collected a total of $109,799 in fees. 

'Jka, ie«le4 aItd ie~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

Creation of Board: 
M.G.L. Chapter 13, Section lIB 

Rules and Regulations: 
261 CMR 1.00 - 5.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 23R to 23BB 



Creation of BOard: 
M.G.L. Chapter 13, Sections 51 to S3 

Rules and Ikgulations: 
2SS CMR 1.00 - 2.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 87LL to 8700 
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Sanitarians administer environmental and 
health programs for both public and private 
agencies and organizations in food protec-

tion and safety, water protection, air quality, noise, 
industrial and land pollution, sewage disposal, hazard
ous and toxic substances, solid waste management and 
institutional health. 

The Board of Registration of Sanitarians protects 
the public health and welfare through regulation of the 
profession in accordance with the state statutes and 
board regulations. The board maintains a registration 
program for persons meeting the established educa
tional, experience and examination requirements. It 
detennines eligibility for admission to the examination 
and conducts both written and oral exams. The board 
maintains registration records, issues certificates of 
registration, holds meetings, adopts new regulations 
and detennines continuing education requirements. In 
enforcing the laws in the fields of environmental and 
public health, the board is qualified to perfonn public 
health and environmental inspections and related 
administrative duties. The Board investigates reports of 
violations in rules and regulations, conducts hearings 
and takes disciplinary action when required. 

The Sanitarian Board licenses 470 professionals 
in the Commonwealth. For Fiscal Year 1994, the Board 
accepted 25 applications. One complaint was processed 
with no disciplinary actions taken. The Board collected 
a total of$21,537 in fees. 

~J.e1lU 
The Board of Registration of Sanitarians worked 

to establish, maintain and encourage improvement in 
standards for the profession. 

Aeti«tiU tlIItt ~ 
The Board worked with state and national 

environmental health associations in addressing 
universal issues and promoting the advancement of the 
profession. 

'Jk. ~ tlIItt ~M4 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

-L~~ 
The Board will seek assistance from a profes

sional examination service in evaluating the current 
written examination. It will review examination items 
to detennine their effectiveness in measuring candi
dates' abilities to perfonn as a professional registered 
sanitarian. 
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Licensed Social Workers provide services to 
consumers as defined by the statutes and 
described in the regulations. Generally, 

social work professionals provide counseling to 
individuals, couples, families and groups directed 
toward specific goals. They assist individuals or groups 
with difficult day-to-day problems, such as finding 
employment, locating sources of assistance, or organiz
ing community groups to work on a specific problem. 

The Board of Registration of Social Work protects 
the public through regulation of the practice in the 
Commonwealth of Massachusetts. It determines 
eligibility for admission to examinations for social 
work, conducts examinations and licenses qualified 
individuals at one of four levels of licensure (Licensed 
Independent Clinical Social Worker, LICSW; Licensed 
Certified Social Worker, LCSW; Licensed Social 
Worker, LSW; Licensed Social Work Associate, 
LSWA). The Board holds meetings, hears complaints, 
and takes action as required with the assistance of the 
Division's legal counsel and investigators. 

The Social Work Board licenses 20,698 social 
workers in the Commonwealth. In Fiscal Year 1994, 
tlie Board granted 1,225 new licenses, processed 44 
complaints and resolved 38 of them. The Board 
collected a total ofS173,760 in fees. 

A~ 
The Board of Registration of Social Work held a 

successful Conference on Continuing Education in 
1994. 

Creation of Board: 
M.G.L. Chapter 13, Sections 80 to 84 

Rules and Regulations: 
258 CMR 1.00 - 31.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 130 to 137 

A~a«4~e6 
The Education Representative on the Board 

evaluates proposals and researches problem areas while 
overseeing the continuing education matters of the 
profession. 

1fu.t,. ~ a«4 ~ 
The Board approved certain home study courses 

to satisfy continuing education requirements. 



Creation of Board: 
M.G.L. Chapter 13, Sections 85 to 87 

Rules and Regulations: 
260 CMR 1.00 - 9.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 138 to 147 
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Speech-Language pathologists screen. 
idenufy, assess and Interpret, diagnose, 
rehabilitate and work to prevent disorders 

of speech. These disorders can include aru~ulation, 
fluency, voice and language Audiologists perfonn 
similar roles while working with peripheral and central 
auditory system dysfunctions. The Board of Registra
tion in Speech-Language Pathology and Audiology 
works to license those applicants meeting its qualifica
tions, to uphold standards within the professions, and 
to protect the health, safety and welfare of the public. 

The Speech-Language Pathology and Audiology 
Board licenses 3,437 professionals in the Common
wealth. For Fiscal Year 1994, the Board accepted 231 
applications and granted 157 new licenses. Nine 
complaints were registered; the Board did not take any 
disciplinary actions. The Board collected a total of 
$164,676 in fees. 

~~ 
The Board reviewed its regulations for compat

ibility with the American Speech and Hearing Associa
tion (ASHA) standards. They also investigated the 
feasibility of adopting a policy on continuing education 
for its licensees. 

Aeti«tie~ awJ ~ 
The Board monitored licensed practitioners 

conducting the practice of SLP & Audiology, followed 
up on consumer complaints and issued new licenses to 
qualified individuals. 

1fu.". ~ awJ ~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

~~Aiea4 
The Board is working to align its standards with 

ASHA and to implement a requirement for continuing 
education units (CEUs) for its licensees. 
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Veterinarians generally diagnose, treat, and 
prescribe for disease, pain or injury in 
animals. The Board of Registration in 

Veterinary Medicine licenses those applicants who have 
received a doctor's degree in veterinary medicine from 
an approved school and pass the national exams and 
the state's jurisprudence exam with grades considered 
satisfactory by the Board. 

The Board protects the public by monitoring the 
practices of the veterinarians it licenses to insure that 
they practice according to the laws of Massachusetts 
and the Board's established standards and code of 
conduct. The Board works to recognize and address the 
needs and demands of the profession in a timely 
fashion. 

The Veterinary Board licenses 2,151 professionals 
in the Commonwealth. For Fiscal Year 1994, the Board 
accepted III applications and granted 110 new li
censes. The Board processed 71 complaints, resolving 
69 of them. It collected a total ofS168,518 in fees. 

~ljedUIu u4""~ 
The Board will refile legislation that would 

mandate continuing education requirements for license 
renewals and allow 4th year veterinary students to sit 
for the exam at an earlier time than statutes currently 
allow. 

Creation of Board: 
M.G.L. Chapter 13, Sections 26 to 28 

Rules and Regulations: 
256 CMR 1.00 - 2.00 

Licensing Provisions: 
M.G.L. Chapter 112, Sections 54 to 60 

""~u4~ 
The Board has been working with the New 

England Association of State Veterinary Boards to 
develop a plan for reciprocity among the six New 
England states and also to provide a mechanism for 
solving common problems. The Board also meets with 
the Mass. Veterinary Association once or twice a year 
to discuss current issues in the profession. 

'1!e. 2de4 u4 ~ 
The Board did not adopt any new rules or 

regulations during the 1994 fiscal year. 

~~~ 
The Board is researching the possibilities for 

licensing veterinary facilities. 
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